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I Ay 2 1.96
=F A A 81 7941
FABEEA 10 9.80
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Haks 22 21.78
. P 24 23.76
A A2 25 24.75
e 8 7.92
AL 20 19.80
2091 W]y 3 297
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o} 167(16.00%), 28 397 (39.00%), =T} 387 (38.00%), w9~ =T} 49(4.00%)
o= Uehgon g HiAe AFERE vt} 53 (4.95%), HE 439
(42.57%), =t} 507 (49.50%), ®-9- =t} 39 (2.97%) 2.2 UElyTh wix|uto 2
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A= = 50 4950
0§ = 3 2.97
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Eigenvalue 2.579, AAwH] 32.23%, 2212 Eigenvalue 1.746, Ad™H] 21.82%=
velytit) mpAeto g Q213 Eigenvalue 1.204, A™H] 15.05%% Elskom,
KMO = 0.626% YEFS:

12 29l #4% A3, dA4HA Ay =i or R 107 3

A8kt

rlo

Al

ad | =% 3% 43 _
- - #7718 9F RARIFIHTF 3 gF
w3 84 0.933 -0.068 0.066
T 85 0.872 0.040 0.164
T 83 0.814 -0.049 0.132
e | 2313 0.128 0.823 -0.186
Az | w15 -0.042 0.750 -0.062
314 -0.214 0.713 0.363
T 25 0.114 -0.053 0.766
w27 0.172 0.005 0.749
Eigenvalue 2.579 1.746 1.204
A % 32.23% 21.82% 15.05%
KMO=626

2) FPAHE R A FE 2

1

ZHe)An] 2 Qo] tigk B4 At 2918 sz yEt o Eigenvalue
4.669, AmH] 51.87%= e en KMO = 0.8302.% HERRL
el FA g6 W 24 Ass ade 242 dehgom, 29l 19
Eigenvalue 8.187, A H] 62.98%, 2212 Eigenvalue 1.019, A™H] 7.84%= 1}
Elstar, KMO = 09052 YERS:

A Au| =818 678 3ol AAEC 9/ 3ol st ajlo® it
Aom AHEFH LR 1M E&o] AA ] 137 &) F 7o) a]le
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<E 4-3> 7ZHEAHA 2 2 EA Q984

oal | 4% 49
- = A E X2 e FH) 3
2331 0.782
53} 39 0.780
=336 0.768
#2 T ma 38 0.730
Al | 2 34 0.712
~ | e 39 0.711
=3 310 0.692
=3 312 0.636
=3} 3 14 0.603
2o 4 14 0.807 0.227
=5 413 0.777 0.296
2l 44 0.772 0.316
53} 4.3 0.764 0.363
EE| 0.746 0.429
A | 2345 0.675 0.448
ST Ed 46 0.606 0538
2 [ 5g 40 0.602 0589
=3 410 0.321 0.822
3} 4 8 0.306 0.814
53} 47 0.330 0.803
=) 411 0.306 0.762
EEWED 0508 0.645
Rigenivalue 4,669 8.187 1.019
2} o 51.87% 62.98% 7.84%
KMO-626 KMO-=0.8%0 KMO-905

3) A Ay £ Z=2HE 47 2

e A el 8902 = YERREer Eigenvalue
6.609, AH] 67.44%= YEILor, KMO = 094122 YES:
Z2AEAT ga9ld digh #4 Ay 89 2E YElden, 89l 19
Eigenvalue 4.493, A™H] 56.14%, 22912 Eigenvalue 1.074, A™H] 1343%=
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2T 298 AAR 73 glo] 97 £ao] shte] g¢low BFEEH9
W ZeAEgs 29& 13709 Bl A7He] 8/ Bl F e a3
2 TR
E 44> 7] A 9 Z2AE Ay QoEA
a9l =g _ AE 33
e ad/aEr o= 2 A A ZZAEFHT
7385 1 0.864
7853 0.859
72859 0.852
g | ¥E52 0.840
47 7358 0.823
73854 0.803
2356 0.801
7357 0.773
7355 0.769
23} 6 12 0.832 0.128
2369 0.818 -0.154
Zz | 3638 0.801 0.307
e | 862 0.790 0.257
236 1 0.767 0.224
3% | 23 6.7 0.734 0.273
wa 77 0.029 0.910
2373 0538 0.608
Eigenvalue 6.609 4.493 1.074
Bak % 67.44% 56.14% 13.43%
KMO-62% KMO-=941 KMO-875
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<E 4-5> gl acle] 71&%A

B EFHz

TE N Min Max (MEAN) (SD)
HeHg 102 1.50 4.50 3.24 0.60
w1 9% 102 2.00 5.00 3.45 0.66
ke S 102 2.33 5.00 3.56 0.73
et adl 102 2.56 4.67 3.41 0.41
e An| 2= a9l 102 2.33 5.00 3.54 0.54
e En EA 102 1.88 5.00 3.46 0.62
HergEd 102 1.20 5.00 3.46 0.66
e EA 102 1.54 5.00 3.46 0.61
e 102 1.44 5.00 3.41 0.64
LA A1} 102 1.83 5.00 3.45 0.60
TR AE eI} 102 1.50 5.00 3.34 0.62
T2 A EA} 102 1.83 4.50 3.40 0.53
A& RS 102 1.64 4.75 3.41 0.55

A 24 20d ZaaA 4
L d7143 2714 Fa 2 2909 Aolo dg 47234

7193 10081 kel
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AL mgd AWl F£71%) Dol asle] § g
A5 Rtk thg <E 4-6>6141% 2749 Auoz FRE gejel A, 7}

X 4
Aol @9lo] i3k Hitgho]l EAHOR Aol7l YRS LolH i t-test

(t=-3.213, p<0.01)ell A EA
Sl A 10091 mRke] AR
1 o]l ¥ ®& Aoz yehyith
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< 46> d7Ids 4719 A 3 291 Aol

o Ta714 714 A%

Mean sd Mean sd t P
Zeg o g 3.26 0.58 3.22 0.62 0.349 0.728
wE7|H g 3.54 0.53 3.37 0.74 1.303 0.196
BRI TE 3.32 0.58 3.75 0.78 -3.213+x  0.002
s aql 3.37 0.41 3.45 0.42 -0.923 0.358
Za S Ll Eat i) 3.58 0.44 3.52 0.62 0.506 0.614
AelEnEE 3.59 0.56 3.36 0.66 1.844 0.068
e 3.56 0.62 3.39 0.69 1.331 0.186
w4 3.58 0.57 3.38 0.63 1.662 0.100
e)d s 3.53 0.56 3.32 0.70 1.563 0.121
ZRA Y 3.50 0.53 3.41 0.65 0.762 0.448
ZZAE A 3.27 0.46 3.39 0.72 -0.958 0.340
2 AEAM T} 3.39 0.39 3.40 0.61 -0.106 0.916
AR W 3.46 0.43 3.36 0.63 0.900 0.370
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Pearson A&7 4~ 0.48933x 0.666%3* 0.116
A 2= 8.9l
o8& 0.000 0.000 0.102
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3. #9 3% 893 7 F2H49 A

e g adld e FHe] #AE 24 3 A vs <E 483

¥ Fo] A Pearson ATAI5=0.395,
p<0.0012 Fou &k 2polE HAow Ao Wk (+) AAAAE HEhy
oAk A EEY Grelgse] HAFS Pearson A HAIS=0.582,
p<0.001% ol dk zpols Hlow, A WEFS (+) AHAAE HER
Stk ARseAeEde AU gle Ao® yeiwth feenlEd
7 rele o7Fe] HAZES Pearson 3 AT=0.384, p<0.001= fjv|gk zb
ol HIom, #AS] WS (+) ZAAAE Ve At e EREA
ARl HA g2 Pearson ’2}7_74]—r20736 p<0.001=2 F&m]|gt Afol&
£ YL vk RSt Fasy

FARTHs g EeEAY g
=
2L

rr

d

gl A3t @9lo] ¢ =& ATUIAE Holu °o]7] 9
A m ke elate] wkolur R aAtelel] sk oS ZslsjoF dtria & 4
AT
<¥ 4-8> 7] A3 293 7 FHe] B
o #g4g ZA71#F AR3F
= g F g F T
Pearson “3#A 4~ 0.3955% 33 0.582x3:x 0.113
28T
o8& 0.000 0.000 0.257
Pearson “d#A 4~ 0.384s 3 0.735%3: 0.066
7rel s+ 4]
o8& 0.000 0.000 0.511
2e Adlz 23 e FA A
e Aujxs 9ol e F2Y #AE B4 3 Ayes o <3E 4-9>9

2o Aulz=gRly e 8 FHe HAZS Pearson EAIGF=0.624,



p<0.001Z Fu|st xfolE HA oW FAAe] w2 (+) AXAAAE Yeh

AL lek M)

ko
[40
=
ol
ik
N
=
ul
i)
lo
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o FUEAL B & Ak

<3 4-9> e AMulz el e FH9] 3
e e 3 e Fh)
AH] 2~ Q0 Pearson & ¥H7| 4 0.624%*x* 0.816%**
- EEE 0.000 0,000

5. %% 4% a3 AR HEE| A

el dE Q1Y AMEAF REERE O] BAE A g A v <3 4-10>
I 2o g atket deld 9ol A% Pearson & ¥AI=0.348, p<0.01
2 Fougk ApolE HAow, A Wk (+) AAWAE YEh L ok
7 wel AR HAAZS Pearson A¥HAI5=0.689, p<0.001% -2
n gk ZpolE Hjow, A WS (+) AHBAE JEpd Ak BRI}
ThE SAACE AudATE fle Aow dEuith ZRA2A e}
A=Fol HAHL Pearson FHAT=0289, p<001= et zo]l&
How #AAC] WES (+) AHBAE eI vk Z2A AT AR
T HAZL Pearson A#AAGF=0.562, p<0.0012 o3t xpo]S H A
o, A I (+) AHAAE dehlL vy Z2AAvkel AR sk
o] AAZEE Pearson A #HA4=0.199, p<0.052 FJu]3F x}o]= H )
o, A W (+) AAAAE UEhlaL vk Z2AE we] gatet 7
e o] g2 Pearson G8A4=0.295, p<0.012 Fovgk zHojE B
Rom, #AL e (+) FAAAE YeEb L vk Z2ZAE #y] e
ARt A% Pearson F#AIF=0.403, p<0.0012 fFelvgh Aol &
How wAY WS (+) BAAAE Hehla vk ARssedFEde
SAA R ARaATE e Ao® e
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<3 4710> Are] AE adld AMEA W dHA
e 2712 A8 3

T&
o =F o FATE
Pearson “g@A < 0.348s3 0.689x 0.095
e At

ol g& 0.001 0.000 0.342

=R PN Pearson “&@A < 0.289s3 0.5625 3 0.199%
3 2 freolgE 0.003 0.000 0.045
ZzAE g  Pearson A 0.295%x 0.403##x -0.037
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ABSTRACT

An Study on the Factors Affecting the Information Systems Audit
consulting on user satisfaction.

—-Focused on Auditee(SI businesses)-

Park, Kyung Yong

Major in Management Consulting
Dept.of Knowledge Service & Consulting
Graduate School of Knowledge Service
Consulting

Hansung University

It has been long since the information system was established and provided
for the customers who demanded improvement in competitiveness of the
enterprises. Public companies also have been investing on IT based service for
efficiency for public sectors and have promising accomplishments. Informational
auditing system has grown for not only quantitative but also qualitative aspects
such as legislation and amendment of the system and education for the personnel
and business promotion since taking first step by National Information Society
Agency in 1987.

The investment in public institution for I'T based system has been increasing
but capability and understanding of the system are not reached further than
expected. To complement this, I'T based audits have been introduced and the im-
portance of the system also has been drawing attention. From 2012, doors to es-

tablishing I'T system in public sectors amounting to hundred million have been
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closed for mega-sized enterprises. Due to this initiative, some problems could
rise such as lack of staffs and experiences for performing the business. To solve
this, the prime contractor should take more loads for managing the procedure.
And with this initiative, the importance of responsibility and roles from consult-
ing by IT based audits and PMO consulting has been highlighted. Therefore, ad-
ministrative and technical advice for achieving goals for projects performed by
the audited people (SI business) should be followed.

A lot of researches have verified that meaningful influences by the service
quality of informational system audit consulting on the results from projects done
exist. However, in reality, researches about the audited people (SI business) ha-
ven't been done yet. Not only is the satisfaction of contractors important but al-
so proposing direction for the project to be successful is crucial for establishing
systematic audit. In addition, for big, small or medium sized SI companies, 1S0-
lated questionnaire will be submitted and researching the meaningful differences
could be considered as the degree of satisfaction differs. With this, analysis of
main factors for auditing service by the size of projects could enhance the qual-

ity of the service.

[Key Words] informational system audits, consulting, services, quality of

auditing, effects by auditing, projects results, customers’ satisfation
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