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® Latin Amerca
$4000 = Middle East & Africa
E
= $3000
-
@
$2000
$1000 I I
§0 |- . . I I
2016 A2 03 2025

(2% 4] A9 RPA & A%
*Z22 : Tractica(2017)

ZFVEUE 20229 E7HA] AAA d7199] 90%7F RPAE = Ze=
Avstglonm 20228 RPA AATFRIZE 249 gejof] &k Aoz AHubshyit),
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£35), 20244 74 RPA 89 A8 AEsb IT 2447} ofd AlFSY 2
o2 dzslua FF RPAC) dfg 4ol Z7bgel te RPAS) ERIE &
ofttiil FASHAH(EIZE E,2020).

ofgf (1Y 6)olA AYER RPA =Y H&E AHEY 233§ HF
(Banking, Financial Services and Insurance, BFSD) At{ollAe] L H|go]
7V =1, 1 J2 AEFA(Telecom & IT), AZX(Manufacturing), A<
(Retail), 9JoF W X A(Parma & Healthcare) A <02 EQH|E0] =&
Zo] elH At

L.

W BFSI

B Manufacturing

M Pharma & Healthcare
M Retail

W Telecom & IT

W Others

[ 5] 4Fi RPA =9 H|&
*Z 2] : Grand View Research(2017)
RPA AS Selo Aziuct ol whe 452 4geln ges, Al
o] A7t gototAA HE 7HeS 45 BEofr giiE Zoz HIth
93 AL 04" ABS @ /140 9T BN GFoz 4

o= ASHo.

O o

R
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o] e AT

2 AFE oY 5 Ao 7Y dF mede SVHNZIET AEShe &
4oty @A RPA &F42 UiPath, Automation Anywhere, Blue Prism
s =229 FF9A Al

E3} Brity RPAGAISDS), A.Works(ZAF DX),
Automate One(1EEY) T =Wl 7IH4olA A== ASo] AUt

H74SDSE] Brity RPA= =Wl &4 § ASoz 229 ITHAEY 714
ZFEY O] RPA ZAAY 24 R4 (2020 Gartner Magic Quadrant’)o] 5A
H AT A, 2020). 7TEW O] AR £4 HiA= 7LEVUZT ZF Ve
of ¥z =¥ 7de T Wriel dadste HIA=HA, RPA #oF 1671
JAY] A== A6 B A= (Completeness of Vision)' ¥} A3d5H
(Ability to Execute) ©o|2h= F712] =2 Hr7Rer Avtg A2 (Leaders),
'0]47H(Visionaries)', "= ZHChallengers)', "ZF#3} ZH2F7H(Niche Players)' 5
470 HFoz it 20209 7€of Wiy Wf-gof A4 UiPath, Automation
Anywhere, Blue Prism 5 229 RPA7|HEo] 'AMEA(Leaders) o] <
o mfo|aRATEE 'olA7HVisionaries) AT o g BEREA, A4 SDS
+ "89] ¥7](Drag & Drop)” 7|5te] A2l /WY et 5 =35} 7
sor A4 glolk &4 F4u odF AsE #9E 4 e A
B2 AoAgS flet AEMY AA, HAY Ay 7A XS
OCR(Optical Character Recognition) 5 TSt Al 7|3 g3oto] 2F
P9 ool 42 4 vke B7k= AE3} d=7HNiche Players)” 3
= 44" HF Sloh

Al

>
o
S U U

%
=
<9
==

o
1;4_-0
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@ UiPath
.Automaﬁon Anywhere
@ gl prism
NICE @
EdgeVerve Systems @
ofax @ @ Vorkeusion
® @ Microsaft
NTT Pegasystem
o Samsung SDS @ Eg :
T HelpSystems @
SAP @
s @ Servicetrace
-
v |
i Antiorks @)
>
= Jacada @
|_
-
pe
-
% NICHE PLAYERS
COMPLETEMESS OF VISION P 3 As of June 2020 © Gartner, Inc

[7296] Magic Quadrant for RPA
#*Z 2]  Gartner(2020)
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(]
—_
9,

o

rx

oF

i

32
lil

A RPA A1EE] 49%E st

1_.
]_.

A (UiPath)= 20204 71EY 9] H7} ] A ' AEZH(Leaders) Ao
AA 19 LAt 7

EAE F22 AT TRt 4 7Hee o He] A (activity)
= 7|12o=® AFciH, vhE AZE{o] 8200 AFHQ T 7
= ool @A AL T 7l AFo] 7HESt olRet AHAE 7N
2 AA RPA AH|A 3@ Z2AEO] 88%7F 671E oWz gaEo] wWiE
B2 AtE AP 4 9ot UiPath Robotse A28 Al 7|48 A5 7]
< AFSE A77F ofd 9 H2 HARS AFE AESd 4 AL, AR
S AlFcte] LA (front office)™ T A (back office)o] ThFst T2 A A
S 135t #EshE 752 AlFSith Uipath StudioX& &8st 39 9l
o] ¥ AREAE &¢A AEetE FEY 4 == stelen, B2 A
3 BS w27 £dT 4 9t} Flow Chart Tree 7+442 2 Ul HOA, 24

& Agste] 39 party olZelAlo| 47 FE M AdE AFolY Gmai,
GoogleDrive &4d-& A&7ttt

< E|§

2
&
O wrappenarange

(Y] Close Workbook

[ Excel Application

IT Execute Macro
Get Cell Calor

2 Invoke VBA
Read Cell

Read Cell Formula

+ Read Column
Read Range
- Read Row
23 Save Workbook
Select Range
23 Set Range Color
+ Write Cell
[ Write Range
b Database
4 o
47 Append To CSV
= Read G5V
41 Write CSV.
b Mail
4 System
4 File

Output

Scope

UiPath Studio Community - HelloWorld

craping Ever
¥ e =
Main - Flowchart Expand All Collapse All | |System.Activities Statements. Flowchart
& Flowchart 8 Common
DisplayNams Flowchart
& Misc
o Privat [m]
Seart ValidateUnconnectedNodes [m)
B Connect
Double-click to v
B Execute query
Double-clic Outline -n

Variables  Arguments  Imports

£] writecsv
Double-click to view

W e - HHE

Main
4 3 Fowchart

]

Connect
Execute query
Write CSV

(1%

7] Ul Path StudioX
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S Erflo] Aoy glo](Automation Anywhere) RPAE= ol Lato]= RPA Z#H
0 w4 olsi7t ZFEdt ofeld E(AQ Bov), Eell WHHE o5 24 £

QIAFO]E(Bot Insight), B AEo](Bot Store)s 9] AHIAZ A
22 JAFAGAD EF4HA0R th=o], o], megio], Ao A
oz A Ad AFE FFT + U1, dAEzmeto]=x RPAY AL &
wesk= Alold(Control Room), AAHE WS 95k & AA7I(Bot
Creator), ZHdH AAHEE Ao 955 A5o=® Fdst= & A7)
(Bot Runner)® = oiQlct L AH]AE RPA(RPA as a Service)Z 7N4d
(public), HA¥ (private), £ (hybrid) SeH¢E SHAA AHE 75 &
glo] &R AL AlFstar Uty T mfo]a2ATE AzureolA @7]8F RPA

oft i
_m
_c;
o
u

Control Room 7?7 @ & cees
PO-download.bot i El
wf =) 43 Bot: Oowricad all oz [__Feet | ([T

[2¥ 8] Automation Anywhere Enterprise
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A Works= EZAFIDX7F et AFEA=EFE 99t RPA(Robotic Process
Automation) £2HM02 4TEo] 22S w98 Algto] hE whE o] T
o
)=

o
FHol 7t AR ABsste] Be AR 2RA WL AL ®r}

[72¥] 9] A.Works Studio
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Ol

Automate One(T12]E9)-& thefst Q12x]% 7|&eyt HEslo] F21A <l
W R olgolE olele SIBE B} sPsd 2159 RPA &40l

=
U<l ibizbot Trainer7} Y5 43 AxE A5ty

o 47 Y 2R Edol
Ao, dFrdE AT 2zEYO] 2R ibizboto] AH AFE +Hs}
of As F&dh ol YRl Ares dF 2R diyAd

ibizbot Manageroll oJsll 47 AA|, AARE RUEH, 3 A 4 5O
olZolxct AHERte] /Yol WasH Eol AL ezbotT AFsle] E A
o] 755ttt Automate One2 =uf 23, B9, 7t S4, AX

2 FE 2ofoll 2AHA tefstA A-g=o] ARgEHL

Y YRS +HMD, A0 BEths
A

ibizbot Trainer
L= TN T LE
Y S8l A A5, HStHs
LLEF0 22
ibizbot Manager
R 43 2% 0L|X

2 E|A) MM 2LE,
ERESLEELEEEE e

— ezbot

AFETre| Hop HE 24 7)5
ezbot sjzio anERO 2R

[2¥ 10] L E 7 o] E % (AutomateOne)
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2.4.3 RPA A|2H] A1H9jo] EX

RPA &3S =Rt & 71 <o oigt Hs} &=, ZaAA 74 8
125 AEsks RPA AU Ao AREElE 7]&elth. RPA
HES Soldds FHiz Fujste ARl RPA 2ZE O] A=
EAstaL, RPA &l AHIAE AlFsol= RPA 4A] 4R & EAsHARE, A5
7HA 9] 22 AZEO EE FEA qI A5t A+
1

SHAIRE Z|Zoll= RPAYHE AMH|2E WAlslsA Y gobet Al dlofg 7]

A& RPACIA Hlojup ek 7]HEe] RPA AHIAE FgA= A

2.4.4. RPA A 2¥ #gEof

RPAL @A) 2§ RoblAd 7 27 281 glom Az Aulz
3 Hobz silFoln] A%, A, HR, 14 e 5 2
A9AY Hokr TE WY st FAolh A

glov], RPAC] 3t Eib} A 2
HORPA AFE A2 ARSI ek obzle 27 wAle] Baskas, A%
%4719 Sol= SHhd 2o oJPEUA, RPA AZEYo]®et ohle}

9 A4Y ARE @A ART Aoz pEE,

N il
o
olN
o,
it
oy
N
2
fi|r
1o
=)
>,
il
Hir
)
R
o,
o)

o)
J
=
it
o,
oo
SL
£
o,
-
o,
i)
jand
1c
£
e,
=
of
i
ke
rr
R
>
>,
m
)
il
[
ro,
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43 EY olF, BAF H 2997, FAehHel ®olH fdE, &4 myo F
2~ 2]
Ty

A dlolE ST 2L B W gRE sk 2 By olet golH o)
grEAel 44 9 %‘tﬂOlE,

golge] 7bg W B4, 1 9 golgo Az
Hot $UE AFEH

o] 7h5 sttt
r
RPAIIZE £ U=A

/MRS WA &0 os

DB, B ES A S0l FEHE  AYOICiol BN A ol et
w3 GHOJE] A 32 A GIOJEjXE  ClojE % LT
[ 11] RPA7} ¢ 9= A

xZ2 1 olu|dy, ¥&7] = RPA ¢ x}Eﬁ} ArsixEd, A =9 2019
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20219 129 g™ RPA System AMAAE FR= 2026 799 28
2 371 Aoz A9ty 9low ABd H4AES 6.08%= Y5t Ao

(SH9l : e &2, %)

+= "20 21 22 23 24 25 "26 ‘CA(‘SR
(20~"26)

MHIAAIZ 900 1,200 1,800 2,250 3,082 5,785 7,925 37.00

[2812] RPA System AlA A &FR 9 A
* Z2]: Robotic Process Automation Market to Reach $5.1 Billion by 2025 (Tractica,
2017.07) A5E A8t F4b

T3 e B gAxE 2020 69 9,3805F @2 HriEiE RPA A
22 2024712 1969 7AW g2 A¥H 1%z AT Aolzt AW
=53

l U.S. RPA market size, by type, 2015 - 2025 (USD Million)

— e wm  Wm W -,7. . .

2015 2016 2017 2018 2019 2020 2021 2023 2024 2025

m Software Services
Soutce. vaww grandviewresearch com

[ 13] RPA Al =gle] AlA Al 3 A%

*

&2 California News Reporter, ROBOTIC PROCESS AUTOMATION MARKET
DRIVEN BY GROWING DEMAND FOR AUTOMATION OF BUSINESS PROCESSES TILL
2025: GRAND VIEW RESEARCH, INC., 2019

IBM< Work Innovation 2019 WA WxoA RPAZE 7|9 dFe
AU 63%2 AFHT & AT AYSAC, ZtEY AAE 20228 T
ol t7ldel 80%7F =de Aol=ty s, PwCe 45%°] A7

Zo
So] AFEY 4 9lon] ol Fa) 2% oo LEHET AT 5 9

Mo mt



Zolet d&37t Hio| Z75to] RPAE thefet 7lad HFE o] QIx7]e 7|t
©] TPA(Intelligent Process Automation), = RPA 3.0 5oz E&w 7Y

i

= g zA A A=

0|

FEok A4 Rloz e,

-

RPA  System =W AR E 20219 5% oA 20269 10 ¥o=
z7hs Ae= Adsla k. EF F RPA Ago] Egwals A
3, AT 04" A5 88T RRoslolY A% %m A X%

2 2ET ks HelA Fu RPA ARE o WE A2 T Ao
dZo] v, EHolEutold SH4H](2018~2023¥)el HlW LYY 2w
Srfeld 31§ 5 thr @ejo] 2Roltuleldsl £ET AL

A9} ITHE 5 exglldctE 28kl FA4

o 5 S 5 - . B . CAGR
T= 20 21 22 23 24 25 26 (20~'26)
LHA|ZY 50,000 100,000 = 180,000 250,000 406,500 660,900 1,074,700 62.60

[2¥ 14] RPA System =W A &F% 2 A%
* Z3): KEBshUed) 2018 thotul 2Ho|THlo|d B4 22E A7Aste] 24t
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RPAS] EAL 3A 37HA=2 s = et 4 EYA| Zelo] U=
o|t}, RPAE CRMo|Y ERPH} Z2 7]&9] A|AHM} Hlwste] Z9] Y
& &7t w9 wEn 2EsE RO R weh o
TEo] ARt gk 15d Hzo] AF BExp &
e ZQIA 71E AAEE xR "art glom A

|-&sto] RO do] T ARAA] gl ARdolzt: AlZHA]]
2 Foll 71E 459 H9 ¥ mRAAE AEIE 5
2019) =9 z7|°l= <F9 AE HUHYEY RPA =
S TIAY A ITRAC 219S 8Fst=s JHI=

g AqtrolAY 4 wido] Wol ¥HEEE ARetH IT 224 =
ol RPA £ AHEHE ol Ak o3 % AF3F FAo] FEd| 7Hsdt
o} AAR SAl AL A JfEEg RPA E-& XA mujA] & A
RPA 7@ 2]¢3t g&o] AL 12 ti4de] RPA & AR W52 A7

How Aggozn W] AAHoR RPA 7& U AFTs} Aot

S= I OV )

O

RPAS] AlWAl 53 Adatda 357} wol =t 249 25k A
#stelo] glrke Zlolch QAW Y2 meAlxeh FHL wet Helshs 4
Q) Zejo] RPAL HAstslo] glom oS Aguch WA Be e wa

Al Aeglo] A&sHA Asiedt. (FE w27, 2019) wl¢ FF2#olx]ut
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ol Sol7te ¢l Hoprk RPAZH 71 & $9% 4 drka
2 4 9lon wrEHoly iR Hloly ¢fo] won Zgol= ATE 0|7}
o271z A= RPAC a¥t= tS St ofgfel 17+ RPA &
A J% slelmee] oot

TN TN PN
— A
000 !lJ 00 '%
000| =
000 N\o DED‘—E§ %
T2/ A /ol A £&/scm ~
A 2™ Ke| - AHEEE 9D e - UN/HA /G A BHOA MY
2| e 2 K C 2 MR 2| BRI n-UL - |
Ao z8), ojdl Bl 2H) 22| o O X5 52 - AE B 2N XS 24
- ©Ol 2| HIE He| U/ THIAA ZH L B0 MM 1 g opet
-2 § 1E MPHE L 8 B2 E MW o A W HM By - XY olz|/EIX|A| ]
A
////ﬂ R\\\\\‘ / ///f_ g\\\‘\ "//f R\‘\\\,
[
I | [ } I# < / ’
—
O/ ~ op/ER ~ 1) ~
- e S5 % PodAd - 201 X2 & 30| YAl 22| - SWHX & |X2e|
Y ST 55 4y =g B2, Hoh A 50 Ha) - TR 2| 9 MY DL
- HE 29 2 BOM 52 ERP N2 H& SIS} 9 Ef A|AR 063 - HO[Ef QL Sync S, MorEY u xg
SRR B ol 3 pet N WY QAR W U o BB B - DEE 5 HWAY, YEYD M4 2 A8
XA 2|
[1715] RPA A&7t5 4% 7Helag

* &4 Spacebank RPA H-&7Fs AT 7He|1ie] A7 &xo]#]

RPAZ Fo & 4 9l B9 F558 47 A9 270 wet 49 &
HE gelgomn A5s 9 DRAAE WETD, EY QTS 450 S
Fatch ks, AR 2AS] 4R FPATL RPA o] Foiste] Ko
2 ofoltjolE A|Fdt= Aol AFel & IFS mxIh
RPAS] E4& Aol sl A6l 4g tjilsfFe Ado] A5st anE



flof 2o, 4 Jled FEHA don ojuet SELRIYME 4
AHE 7Hed Aelth(LG CNS, 2018).

RPAS] FHL SlAE 47 A8 JBsde sl g8 Adaz

1~23 AL7 A99ch AdA
A RPA =9 Aha A9 £F4 e 9t BHEE &<lskal RPA &Y
g 7S BrksH "o MEHSS 9 RPA = H=hs +HsH
S n2 A~ FAl(Process Innovation, PI) @ 7S s 4F ==&
A5kl RPA 28 H9E 9AE =R gdst= g2 AXA "o
o] }goll= 71 dF &4 % Z=AL 94
of. olmf RPA &3 Al2" 74 T12]al Z2A|ls HA o] oA
&

W9l Sif2 olsid WAFE RPA 24 dRE uelstu
R

RPASY BB FO|  HIEL|A ZE2AMA B U GA RPA 48 &9 T W
«RPASE SE Ho| «DHAP MAF 7|0 Design  -HAHRPAXB AT AE  -RPAE B X4 A9 2N
RPASYFUKPIFS  thinking WS &N A HES e EL A RPATIY IR g

«PIE S0 2 MH T2MABMUEA
PoC+Y RPAXE A|AE 7Y,
D2YAEA

g B U aRU MY
“URHB =Y UE

«SEXpoy] =3 HE
el L RPAGREM IS RPAERMBY
«RPAZ|X 28 SHTUNY HRURXES
«71E A AY 53
RPAZEIHE 2|

+RPAXE Y?|, ¥¥,0l%/2123, B3 ¥ TN § B2UE 22|

[19] 16] RPA Z2AE 3 dx}
* 2321 LG CNS(2018)

_25_



ChE RPAO] of2] A gshr] ¢h2 #okk Ql=tl Aol meho] HWtEA]l &
HIA P2 dFoltt. qt2lo] Heeta] gAY 93 Z=AA7F dA st
Zol M= RPAS & 9 2go] wj-¢ ofHrh. RPAS =9 54
Ao e B9 4o A& g M (Work Efficiency),
Al 2l o] 2pEelE ol A A AY TSR Al
T2 Agholw ¢ aih= offjet &t (HAISDS, 2020)
A ol AFEY AFE RPAR tiAgo =4 wizdst dolge] gt
% T FHEe|AA oEE 2 AUE 4 slon Har Qe 4

o

= f

Mo} WAE So] §4L FAT & vk BT Yo 4 2
= 219 5

o

oy Had =84 u&d FH4d
-pzsdolgol | |-z xsss | |-oxgss ~az epzae| |-m8Ne o
chet 2 ] £ 25 oy o8 us, 34t ya
ZHAlE
Rl&x{ol Mg Thisal
-ggaoes | |-dole e | | - B B SaaAN
e O|E o H o - i
it B - 271 ek LR
¢ 5o Y3Y 4 AR
QUL xpalol o Ame ol
- TR Wa Kol 258} -o3 AZe e
- 7159l gy PN ° —sund ggo | | F2Hx0 A
20| HEES g — E|AFE D DG BIZHS 98| £19
He A S B8 9 2lA3 A& AH Y
24 g / CH20l 7Hs

[1¥ 17] RPA =4& %
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2.6 RPA9] 3HA

0|

RPA(Robotic Process Automation)~= 7|49 45 A53=E st §8
oF Z|&o| e, 2 7HA] AL A HARRYo] EA|TITE o]k HAIF AL
3= olofjotal AAs] th-aoto =4 RPASE vty oz &8s 4= Qi

ol
'

SiZH2| Automation T4l Al-Powered AutomationO| H|Z5t= &4l
2501 Z2M Oy Yool ue AUy HoiE
&[0 T4 2 25010 T2 A|A AT Ht 2k

_ S5 [T 2 H|EL|A AHES} A|AEIS
2AE|O| Qe AHSEt . @ sac XE' Elmlfo *ﬁ'ﬂ
e 186101 Kt S et Cif4 2 21%| 2
Ao AR HE FUI 2 He o U QIEIHAR AD 2
HEQE
+55 - Oy BTz UstlelssHeUaERe
T E|mst

[2¥ 18] Automation® @23} 4l
*  Z32): F2]olRPA Z1:H=9HY 2021 IBM AutomationZ#E 2eF @ RPA &&

RPAL B3¢ oAbAAw} v 72l QRo] Aol 9ol F& 74 7|
uto] Qo] Agwct webd B oapade] WastAL HlTEA
Dot SAE gtk RPAL Al waolt Folde diAE & glo
=, o2t dFole o 7l&o] Zasith

J2]3 RPAE Asi 2o w2t 2ds aa3shy] wizol, 2750l
7t tﬁfﬁr‘% 35 L 2ol e 4 Urh dF ZEAxe

E 5 Wsto] mE RPAS] 7o) Had
PA= 7]%’ 83 dolelet AAFY] ot xS
AT ZHeth o]R Q8] mokw A F4o digk EAZL BAY
RPA &9 Al AAsh Heb 219k AT Aol, WA} £4 7% 58
st RPA= 71E0] Ardol +33std 4578 AFsiste Zol2z
9 oA Selst ek ol 2F YR g g A g welst

oTr
ID ol
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2.7 RPA €% 714 TFEH

27.1 7% 5§ Ws} 24
@&
]
b <, RPA
H}0|Q QIAl (Data & Analytics)
4 &
Li !
® » ApiE ';4,579'#5 VR/AR
=t EBRERNT T °
2 7 - 11 [
= 2N oIEXE @
i : Analytics 7[¢t
h ® AOEWED)
5| e 810114 0§} . o
H -2 MR EE
) 5
‘..- : ADLE [oT MM ’ L Z
. o & rocure-t0-rFa
QXP7=s 28) -4 y
. e Aa
IDOEE Mga &
ol x| HTE}
s - DfEloY s,
7|82 483 &

(27 19] 180 &4 UAE /)&
x* Z 2 KPMG(2017)
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Optical Character Reader: A1 S54= 0]0|R|0jIA
HAER ARS8

ZHA Ojoje] 7|12 2EApA
Speech ToText: Al = 7|E} S48 sgolet dsEM e

HAER MBI ke

OJJA1IA 7|4k AR} 22 710
CHisd 224
(0 ouws)
— Yijjo|Efe]| 22|, A U
#87=
EL B o
Mining
R (m ) Sphmues
[%4 E =2 —— . 1-‘..‘ ql'l?_ 7
Sof 2RiIEl 7% ===  Solution sAsERIEE
Business Process Management: &5
jMI_Eiﬂlvlﬂﬂ’—“&}M

[2320] RPASH &% 7Fed HAE 7l&

* &4 KPMG(2020)

off 1YL Al ATE|FE Bgstel AYERS BATNO S A&
o

=
System &% gt A 20dz7te] 5o Fe7|& 7IHE EAZEM,
Robotics Process Automation(RPA) System & Z|9Tr7F 2 EEHSS
™, Robotics Process Automation(RPA) System HIAEE ¢3¢t ‘Rpa Robot’
% Test =i ZeAA ZAHFESH 7I9E7F EEEH Aog ZAEQIT HAF
7t 39 7]9E2+= Rpa Robot, 28 Z2A|A 253} Rpa Workflow, Ml
Model, User Interface, Computer Program Product, Computing Device,

Machine Learning, Computer Implemented, HAFE A|AH 502 YR

.
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/ Identitying

| Tyee " - Location ) S M
| W/ Physical By Sl -
; Sou‘;ce ~(_ Position f;mP:‘E‘;d MOdeI
Dns Code ¥ N i g
Reaction o= Computer
=
HAE 23 Program
Ol Af Product Rpa
Restaon = Workfl
Performing A= OrKriow
Text
Recognition gL B i b Machine
Separate ecriP e Learning
Bl Real ui nacana | Time UG
Detection ~ Tjme  Element s Period >
s
At —/
Modeaton Combined | szem | HIEE o ok | pasted [
Series FTrs 42| || Running o\ CT SN

[23 21] AAF7H2001E~2022) 53] 8 7|& 7|9=
*HANY ok * A9l 74 ¢ R ¢ AR 2L AATZ 100 7, HEFZ 5070
*EA FAVY 725 2023~2025(A1 - HlTolE])

2|212H201119~2022'9) 5351 F2 7|1& 7|E

1#7ZH2011H~20154) 2717H2016d~2022'H)

oy — e
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ABSTRACT

The impact of RPA economic activity on life satisfaction
among the underprivileged

Lee, Woney

Major in Management Consulting

Dept. of Knowledge Service &
Consulting
Graduate School of Knowledge Service

Consulting

Hansung University

South Korea is in the midst of a digital transformation (DX) era,
from the public sector to industries across the board. In an era of
declining labor force, increasingly elderly population, declining birth rate,
and work-life balance that emphasizes the importance of balancing work
and life, companies and organizations are emphasizing digital strategies
and thinking about them. We are now facing a new system in which
digital is not only changing our daily lives and advancing technology and
industry, but is the basis of all innovation in politics, economics, society,
and culture. This is another new upheaval and the time of the "digital
revolution” following the industrial revolution (18th century, England) and

the information revolution (late 20th century, United States).

_74_



At this time of transformation, digital is emerging as a solution to the
internal and external changes and crises we are facing, such as the
intensification of global hegemonic competition, the crisis of low growth
and polarization, climate change, and the corona pandemic. The role of
digital is becoming increasingly important as a driving force for
innovation across the economy and society, including improving the
economic structure and industrial system, creating jobs, and solving social
problems.

Robotic Process Automation (RPA) enables digital workers to perform
simple and repetitive tasks on their own without the direct intervention
of human workers. As we enter the era of the Fourth Industrial
Revolution, where RPA is used for work, the importance of digital labor
is becoming more and more important, and the convergence of IoT,
cloud computing, big data, mobile, and Al technologies is making it more
and more necessary to not only automate work but also to utilize
converged digital information.

This study aimed to verify the mediating effect of social capital in
examining the impact of RPA economic activities on life satisfaction from
the level of informationization utilization of the underprivileged.

For this purpose, a secondary data analysis was conducted using the
original data of the 2022 Digital Information Gap Survey of the Korea
Intelligent and Information Society Promotion Agency, and the research

subjects included 2,200 people from the underprivileged.

The results of the data analysis using SPSS showed that the level of
RPA economic activity has a static effect on the life satisfaction of the
information disadvantaged, and social capital has a mediating effect on
the relationship between the level of RPA economic activity and life

satisfaction of the information disadvantaged.
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