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ABSTRACT

The Effect of Properties of Korean Traditional
Wines on Customer Satisfaction and Behavioral
Intention
— Focusing on Moderating Effects of Life Style —

Lee, Mi—Young
Major in Food Service Management

Dept. of Hotel, Tourism and

Restaurant Management

The Graduate School of Business

Administration

Hansung University

The purpose of this study was to investigate the differences in
customers satisfaction and behavioral intentions on Korean traditional
wine according to the properties of Korean traditional wine and to grasp
the behavioral intentions of customers according to the moderating effects
of their lifestyle. In general, when choosing a goods or a product, a
Korean traditional wine customer makes a decision based on various
properties of the wine. Therefore, this study aims to suggest the
implications of lifestyle, customer satisfaction and behavioral intention of
Korean traditional wine customers in order to build a foundation of
appropriate marketing and countermeasures for activation of Korean
traditional wine market based on various tastes and desires of the
customers.

To achieve this goal, the self—filling questionnaire method was used
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and the analysis was done using Window SPSS ver 22.0 statistic package
program. In order to verify the relationship between the properties of
Korean traditional wine and customer satisfaction and behavioral
intention(Hypothesis H1~H3), multiple regression analysis was conducted,
and the hierarchical regression analysis was conducted to verify the role
of the properties of Korean traditional wine as a controlling variable of
lifestyle in customer satisfaction relation (hypothesis H4).

As a result of the analysis, it was found that customer satisfaction
increased as the perceived internal properties, cultural value properties and
external properties of korean traditional wine were higher in the
relationship between properties of korean traditional wine and customer
satisfaction.

As a result of the analysis, first, it was found that customer
satisfaction increased as the perceived internal properties, cultural value
properties and external properties of korean traditional wine were higher
in the relationship between properties of korean traditional wine and
customer satisfaction.

Second, the higher perceiving internal properties and cultural value
properties of Korean traditional wine leads the higher degree of
purchase—related behavior relation. This implies that the internal and the
cultural value properties of the product have a positive effect on the
customers’ behavioral intention rather than the external properties of the
product.

Third, in the influential relationship between customer satisfaction and
behavioral intention, it is analyzed that behavioral intention of purchasing
Korean traditional wine rose as the customer satisfaction of Korean
traditional wine is increased. In other words, it shows that customer
satisfaction is a leading wvariable that positively affects the behavior
intention of Korean traditional wine.

Fourth, as a result of analyzing the moderating effects of lifestyle on
the influential relationship between the properties of Korean traditional
wine and customer satisfaction, it is found that the effect of Korean
traditional properties on customer satisfaction, the health/safety—pursuing
lifestyle is verified to have moderating effect as properties of Korean
traditional ~ wine X health/safety—pursuing  lifestyle ~ variable  showed
significant positive(+) influence(f=.135, p<.05), whereas, there is no
moderating effect of health/safety—pursuing lifestyle on product internal
and external factors and customer satisfaction.

The results of this study suggest that the influence of cultural value
properties of Korean traditional wine on customer satisfaction is higher as
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the health/safety—pursuing tendency is higher. As such, research
hypothesis 4-1 is partially adopted.

In order to increase the customers’ behavioral intentions in relation to
Korean traditional wine, the results of the empirical analysis can
subdivide the needs of the customers according to the properties of
Korean traditional wine, lifestyle, customer satisfaction and behavioral
intention as analyzed in the research. Through analysis of these variables,
meaningful practical implications for Korean traditional wine companies
and marketers can be summarized as follows.

First, in the perspective of corporate marketing, efficient marketing
should be managed by identifying characteristics of customers purchasing
Korean traditional wine. In general characteristics and demographic
characteristics of the present study showed that when analyzing through
the frequency of drinking, the purpose of purchase, and the place of
purchase of the current customers, they recognize the information the
most frequently through their families and their acquaintances, but
followed by the internet and SNS. Therefore, it is necessary to propose a
marketing plan with consideration of this tendency.

Second, as customers perceive the internal, cultural value, and external
properties of Korean traditional wine products, customer satisfaction
increases. For instance, customers are more likely to have a positive
influence on customers’ behavioral intention rather with the internal
properties and cultural value properties of the product than its external
properties. Also, The higher customer satisfaction brought the more
positive effect on behavioral intentions about purchasing the product.

Therefore, as it can be seen that acquiring a variety of information
and latest information, analyzing and comparing them leads active
participation in purchasing behavior, it is suggested that companies should
help customers to have positive attitude about Korean traditional wine
through continuously developing marketing methods to develop various
contents by offering a wide range of price range through providing
customers various types of the wine, events, new information and
benefits, and maximize promotion effect suitable for customers’ lifestyle.

[KEY WORDS] Properties of Korean Traditional Wines, Life Style ,

Customer Satisfaction, Behavioral Intention
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