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7 GAMEE AuEd, Best dle sjad AR 4 SH0E Qs
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o] FAo] K AA ¥VE Zvste i1 AgE ougith 2] 9
AAAE A7) ARl 29 TE S oalshH, wEfe] EedAdel e <4
I &5, 7t Uehdes dAR ol TRl gk 2EH A 98 59 A
e A ARE 0 7hsAol mrh wiEd A dAlA = et 11
Fhe =75 wiEska, d4s 8, A 2] Ao dEs B
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Adams & Hopson, 1977).
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3.1. Mirabile®] W3 ¥ & (Transition Counseling Model)

Mirabile(1985)¢] WsPdd 22 Mg (comfort) — AdZ(reflection) —
1 3}3}(clarification) — = A A (direction) — A1ZF W3} (perspective shift)
o] AR FAE] k. AA, IAGANAE EAAF AEA S

Fe 5 YES Y3 A 52 Fa) AQAh w3 @A HH A
1

AZF epekar
e B4 Aol AAS FATsETkE 2] ojgd el gk w4l
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Hsshs @At AdAE2 JEFS HAE, 3, We F8lA slas
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= AT W ES HESIAL olslaly] Alzteth AR Abe] A oFd
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A, =2 A (direction) AN = AAsE AHER g -4
WskAl 8stks AI7IE olHA A, UEYA] G5, oY A

7

A Bk s ARt on) Qe Mg 4RSS AESE 2
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2], AelA 2913} #rEETH(Vanhercke et al., 2014). <& 9] 7104 29l
o] A ARl wet FAdse] A @Sl Hlgke] mEAelA B
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sl & 5 e AR Al gk Adoeg Apr|asite] wrhe A

al d o]

[¢) )=
ol dth= oulz o= A4H a87bs4
Cuyper et al., 2012)

A, AZdE 1§ nge] H50 {4 Avieh F, wEAg
U A me wesbs e e dARtE Aol
=< L87Fsds EA AT AolH(Rothwell et al.,

2009), @A agEl = A AAdEe] A el argrbs el

==

gk Q1A xfol7b & Ao|tH(Wanberg et al., 2010). Tk 7Ql A2
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A HA 35 257 3.79 703 —.360 187

?41'%*31}6 257 3.75 728 —.506 282
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e < AAste] FtAte] obd 9ol t—test$} ]-Er/& ANOVA?S!
Welch testE AAISFTE JetE Folgk zpo|7}t = AF-oll AR-iAls A
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Aoz Ueigth AREAZA, dUa(M=4.12)¢] AH&Ao] tig o]s}



(M=3.67)H.t} =A el

2. SHA 5 & dAAAME AEA ] Apo]EA]
<& 9> Y] me AHUAY A4 AJolEA
W EA4 M SD t/F p Post—Hoc
‘3 ! 3.79 61 797 426
o3z} 3.72 61
ks (A)30t wigk 3.58 .83 1.369 245
(B)30t (30 - 3941)  3.74 59
(C)40d] (40 - 49A4) 3.88 57
(D)50TH (50 - 5941)  3.74 59
(E)60A o4 3.88 25
& (A)31ZE wE o3} 3.85 .39 235 872
(B)Azd= 3.70 53
(Oh==! 3.78 64
D) AES] o] 3.73 55
2277 (A)5 o]3} 3.70 70 1.579 .180
(B)6 — 10 3.68 65
(011 - 159 3.83 59
(D)16 — 20 3.97 53
(B)21d o) 3.80 52
2 20 (A)g o]3} 3.68 67 2.029 110
B)Hg - 2% 3.79 61
(O 3.90 53
D¢ 3.65 55
S AR (A)F2714 3.60 69 4.081 018 C>A
(B)F7714 3.81 61
©u14 3.86 53
AE (A)AZY 3.78 64 1.410 231
(B)AHI =4 3.86 53
OF5 (=2 3.67 59
(D)7AAd 3.63 53
(E)V71E9 % 3.57 .68
AX 7Y 9o 3.54 61 —2.458 015
FAEAFE ge 3.81 .60
AAAEE g 3.91 59 1.678 095

- 63 -




TARAIFT g 375 .62

T 'Welch test & Games Howell's post—hoc test or ©]%-AF t—test

E qAge F
@ apol7} gl Ao vepdh AR, 719 (M=3.86) & HA]
Aol TGS HEAM=3.60)Ht} A UEtRton, dAAMY #3017
Fo] gl SHEHAHM=3.81)2] HHAo] F=XHIAH(M=3.54)B} =A e
STk
3. SRA 54w ng7bsAe) o] EA
<¥ 10> YRt e A7 875449 Aol
W EA M SD t/F P Post—Hoc
4 b=ps 3.30 64 —-.199 843
oIz} 3.32 83
A (A)30t] wwk 3.70 .83 5.674 .000 A>CD
(B)30tH (30 - 3941)  3.49 59 B>D
()40t (40 - 49A4) 3.17 .66
(D)50TH (50 - 5941  3.11 .69
(E)60A o)A 3.35 72
E] (A)3LZE = o3} 3.33 1.03 261 .853
B)AEd= 3.12 74
OuE=E4 3.32 68
D)UEAES o] 3.27 55
BT (A5 o3} 3.50 76 4.024 0047 A>E
(B)6 — 10 3.46 59
(O)11 - 159 3.14 57
(D)16 — 209 3.29 72
(E)21d o] 3.11 71
23 (A)dig] ols} 3.43 76 2.679 048
B)FHF - 2 3.34 61
(L= 3.13 66
(D)¥4 3.27 67
FAFE (A)F271Y 3.41 63 3.103 047
B)FA714 3.39 64
(O 9714 3.18 75
q4F (MA=Y 3.32 61 1.769 .230°
(B)AH] =4 3.16 a7
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(OF 2 =N D! 3.43 .31

(D)aAy 3.20 28

(E)71ES)E 3.58 .80
A4 A 3.38 64 732 465
ARG S 3.29 70
HAAAAH A 3.35 79 .084 658
AEA G T 3.30 .67
T :Welch test & Games Howell's post—hoc test or ©]%-AF t—test

H(p=.000)3 ZFE7ZE(p=.004<.05), HAH(p=.048<.05), I|AFE
(p=.047<.05)°] W& &7 7T ztol7t A= o= Yehstth A}
FEAT, 30tH(M=3.49)°] 50tH(M=3.11)1Et} A4 yebgton, 30t 1
THM=3.70)°] 40th(M=3.17),50th(M=3.11) Bt} ¥A el 5717
o = 54 o]sH(M=3.50)°] 21 o]’F(M=3.11) Xt} =4 e

<E 11> QWEAe] the A9 Aol i
= EA M SD t/F P Post—Hoc
4 s 3.44 60 1.216 225
oIzt 3.34 55
AE (A)30d) mgk 3.13 .63 6.671 .000 C>B
(B)30t} (30 - 394)  3.22 63 D>AB
(C)40Th (40 — 494))  3.54 54 ’
(D)50TH (50 - 5941)  3.60 50
(E)60A] ©]4F 3.50 26
E] (A)1ZE E= o3} 3.45 72 1.260 .289
(B)dEuE 3.14 78
(C)ﬂ%fﬂioq 3.42 56
D)UEAES ol 3.50 58
BT (A5 o]o} 3.18 63 8.795 .000 D>A
(B)6 — 10 3.23 58 DSBA
(011 - 154 3.48 59 '
(D)16 — 204 3.56 49
(B)214d o4 3.68 46
2] 3 (Ao o3} 3.18 64 10.961 .0007 D>B,A
B)#HF — A 3.42 A4
(L= 3.62 56
D)4 3.71 .32

- 65 -



L (A) %279 397 68 11.953 000" C>BA
B)=71714 3.28 .60
(OLIKE: 3.61 45
q4F (MA=Y 3.39 62 2.870 024 B>D
(B)AM 2= 3.56 55
OFE(=EL2Y 3.40 46
(D)4 3.50 14
(E)7IErd% 3.16 53
M7 A 3.41 A4 —-.070 .944
FARAGE W 3.42 61
A2 749 A& 3.60 55 A54 .028
AEABGE T 3.38 59

—

:Welch test & Games Howell's post—hoc test or ©]&4F t—test

SHA 5o e A9 Aolg A A¥, A#HE(p=.000)7 <
713 (p=.000), 2134 (p=.000),  3JAHFEE(p=.000), <4
(p=.024<.05), FAAAY A=A GF7E(p=.028<.05)° w2 ZAAIZ|=
ok Afol7}k e AR vehgth ARREA A, 40tH(M=3.54)7F 30th
(M=3.22)5t} =A yebgow, 50ti(M=3.60)7F 30t ®]wHM=3.13), 30
(M=3.22) 2t} =4 W, 25712 16—-201(M=3.56)¢] 51 ©]3}
(M=3.18) Kt} =A Yepskon, 21 o]ZH(M=3.68)°] 511 o]sH(M=3.18)
I 6-10d(M=3.23) Bt} A yepwth A es 4 (M=3.62)¢] the]
olaH(M=3.18) Bt} %A yepstom, A(M=3.71)°] /2 ¢(M=3.42)3}
dgolsHM=3.18) Bt} = ettt shrhrRdEEs 719 (M=3.61)¢]
2719 M=3.27)3 FAZG(M=3.28)8t} =4 delgon <JEFHEz=
AR (M=3.56)°] AdP(M=3.50) 2t} =4 Yelstth &= A-ANE S
AleYsaL 9lS(M=3.60)°] Ald¥stir A e (M=3.38)Hrt A Yebstith

<¥ 12> AWEAS) we Apyvie) o] i
W 54 M SD t/F p Post—Hoc
4 w2k 3.80 46 1.571 117
oIz} 3.69 50
ik (A)30T) H]w 350 48 5.023 .001 C>A
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(B)30th (30 — 394) 3.68 45 D>A
(C)40tH (40 - 49A4)) 3.83 45
(D)50T (50 - 5941)  3.91 46

(E)60A] ©]4F 3.56 .38
E] (A)3Z &E o3} 3.88 58 2.084 .103
B)AEdZ= 3.64 54
OuE=E4 3.75 45
D)UELED ol 3.92 46
25717t (A)5d ©]3 3.62 44 4.303 .002 E>A
(B)6 — 10d 3.71 A7
(©)11 - 154 3.74 46
(D)16 — 204 3.93 46
(B)21d o)A 3.90 45
24 (A)diE] ols} 3.64 A7 7.482 .000 C>AB
B)FHF - 2 3.72 46
(C)F-7% 3.95 43
D)¥4 3.88 33
AR (A)F271Y 3.67 53 6.548 .002 C>B,A
B)FA714 3.70 46
O)714 3.89 40
qE (MAZY 3.74 A7 1.865 117
(B)AH] =4 3.87 45
OF5 (=2 3.74 51
(D)1AE4 3.63 53
(E)7IErdE 3.63 A7
A 74 A& 3.81 46 523 .602
ARG e 3.77 A7
A A 4.01 39 426 .000
EA e U 3.72 A7

E B

:Welch test & Games Howell's post—hoc test or ©]%AF t—test

SEA EA W 2FA ] zlolE A% Ayl A#HE(p=.001<.05)
I ZL5F71Z7PE(p=.002<.05), #AH(p=.000), ZJAHTFEHE(p=.002<.05),

AA8Y AEAFTE(p=000)0] e AFAIE FoIF Ao} gl A

AR AT, 400 (M=3.83)7F 300 WRHM=3.50)1.t} A EREOH,
50t (M=3.91)7} 30th wRHM=3.50)%t} =4 vebstth F7)bE2E
21 o]AH(M=3.90)0] 5 o]aH(M=3.62Rt} %A el AHyEas B
F(M=3.95)°] /2 (M=3.72)%} tfe]o]sHM=3.64)K.t} A e
SIAFEE 2= 719 (M=3.89)°] F471Fd(M=3.67)3} F2719(M=3.70)
woh A dEbsith
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ABSTRACT

The Influence of WorkerTs Perception of OQutplacement
Consulting on Employability, Organizational Trust and Job

Performance

Kim, Cheng—Gi

Major in Management Consulting

Dept. of Knowledge Service & Consulting
The Graduate School

Hansung University

This study was conducted to contribute to promoting the change and
diffusion of the awareness of the career transition consulting (CTC). It
sought to analyze the awareness of the CTC (i.e., the effects of its
practicality and appropriateness on employment prospect, organizational
trust and work outcome) in order to verify the effects of the CTC on
individual and organizational levels. To meet this end, data was collected

and analyzed from 257 corporate workers.

The results of the analysis are as follows: First, the practicality and
appropriateness of the CTC were found to be more positively recognized
among the employees with older age and longer employment history, and
their trust in the organizations and work outcomes were also found to be
higher. This means that older people paid more attention to the CTC than

younger people since they had relatively higher possibilities of retirement
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in the form of voluntary resignation or mandatory retirement. It was also
verified that employees had positive perceptions about organizations that
provide the opportunities to get the CTC and that CTC helped them

improve their personal competence.

Second, the effects of the CTC were verified to be more greatly
appreciated, and organizational trust and work outcome were confirmed to
be more positively recognized by the employees in larger companies with
the CTC programs. It shows that the CTC helped individuals prepare for

their career transitions.

Third, the awareness of the effectiveness of the CTC was found to be
lower among those who experienced it than those who did not. This
finding demonstrates that there are many cases where it is managed as a
perfunctory education rather than as a way of increasing the possibility

of career transition.

Fourth, it was found that while the practicality of the CTC had positive
effects on employment prospect, its appropriateness had no effects on
employment prospect. This means that its practicality increases the
possibility of career transition and always has positive effects on the

employment prospect.

Fifth, it was verified that while the appropriateness of the CTC had
positive effects on organizational trust, its practicality had no effects on
it. High appropriateness means that its content is appropriate for their
own conditions and has positive effects on organizational trust. However,
it was revealed that its practicality could weaken the psychological

contractual relationship by improving employment prospect to decrease
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the fear of career transition while boosting employees’ confidence that
they can change the job at any time. It was found that its practicality

could weaken the psychological contractual relationship.

Lastly, employment prospect was verified to help employees improve
their performance by having positive effects on work outcome. High
employment prospect has a direct relationship with the outcome creation
in performing their duty.

To sum up the above results, the CTC was verified to have positive
effects on the success of career transition by increasing employees’
competence and confidence in career transition; its effects were
confirmed to have positive effects on organizational trust and outcome

creation on both individual and organizational levels.

KEYWORD : Career transition consulting, employment prospect,

practicality, appropriateness, organizational trust, and work outcome.
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