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=
=]

stA=gAo -
HAjo] Fmuiel Amde] Eauy

7} Stern, 1988).
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4

e

of

w0

o
o
o

=

Al

SR Yol A

14 072 e ctH(Williamson, 1981).

=

317 3] 4244 (Scarcity), W4 (Volatility),
A

3}

=

©

ds=

7] Wzl 3

A

191 o™ (Etgar, 1997), 3783}
o]

°©

TwAke] oAb Aol HFskel HyAe] Aol mel 1

:’L

iy
o)

T
o

F, 9 A %,1991).

°©

39 tF(Anderson & Weitz, 1986).

S

b

7EN 71 Ao 2 YERyk o™ (Brown, Lusch & Koening, 1984), ©]2]3k

258 27 Ao ® LETh(e]E

T

0]
T

T
B
ﬂd

o
ol
-

ﬁo

o

B

, Dutta, Ileide & Bergen(1999)2 =

3

Y
-

e

8

A TH(ErE5],1993).

N

ﬁo
W

Comer & Mehta,

3 oH(Grewal.

[e)
=84 (Capacity), T4 (Diversity), S EjA (Dynamism)

3+ oF(Achrol, Reve & Stem, 1983).

o

il e]&gel o

S

S

o] AlA]

Rl

<

AF WHEtehe @0 EA YyeRhdta

2001).
(Concentration).

1

=3

A
7

7t 9}

4
~
T
o

e

=

lo
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ojF ATHAE U A 8
(Achrol & Stern, 1988). 37 3

Aol w9 Fagh Md Wi siolom (e
ATHANAE 2E FHAES 7=
3} o] A 7FA & (Jaworski & Kohli, 1993), &% AALsEId Y HA AR
B, 7 A 3 o] A THEHAEE Al A 84 dotsilt
(Achrol & Stern, 1988).

offl
fuj
oX,
1)
o
o
D)
off &
fuj
oX,
k]
12
offl
fuj
o
offl

HT 37 w49 AFe ABuAIG R AGA S ALY, HREE
of gk FHirel Adete] FAAA FA %Wé% Z2AaH2 AF3AT
(Achrol & Etzel, 2003). MA A& 719 F84d= T3S AWstr] fsl

= ¥
A &EA ZdS AA e, 3 ESAdS 34 WAy 874 oS
dor EFste] oldd WMart AEEdel o' FFS HA=A A4S
UH(Klein, Frazier & Roth, 1990). 8|3 274 Feigda #AA A
(relational govemance)?] Ao A F=#HA XAlwd(collaborative belief)d &
FhA ] AAFFo] ol 2dayrt A=A AT (Joshi & Campbell
, 2003). HE3F SAFHAES BAY FoayEoer Ao, AAFES
re dE BAY BAAH At #ilow, FoREE wHARE Fa v

Abare] 27S T3 AR (HAE,2005; ALY &AZ£,2006).
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2.3 9&A
2.3.1 &R A9

ojEA ol ARl EHAES At d dojA FEUYSY] A FX7F
2a3% 'S oustti(Anderson & Narus, 1990; Frazier, 1983a; Heide
d John, 1988). Emerson(1962)2 A7} Bell o&EsteE A "B uwizid
E3po] gk AY FAbel AR A elal A(+)o] wA vprar weh EEgh
A-BHA FolA A BXEE ST 7S J(—)9 AT A
g Pl ol FEARe 5SS AyEdd o] Frazier(1983a) 5°]
AAE A Aot v FAlAolar & 5 3tk Emerson(1962)°] A
o3l o]F Aol Aolo] ulgl, Tikoo(2002)E Z#Mxfo] Ao gt Zxjfo]=
VAT Zp R g &S ATV S35 EAsta fA8H]
e ZHEEF oEste AR, "HEAHSFIE ZdAte ]—2— Al ' o] 9
o] ¥ ¥k HXEE G}
AA= o]Fe] FA o thatel
o] g3} Hlzettal &
Aol Hx gargtes of oA Zilixfol=2E ALfg AFHH E> FE
HlzU 25 oujatal glom g Jhd3 SHoA 7]E Aol AAE g
I 2 ko] witieta & ¢ vk 2 dAFtelA Beske= 7HEAF Y
HE g3t &AL 7]+ 7l (Heide and John, 1988; Frazier, 1983a)
ol TdAESs FASHAA  Z/lixfol= Ml=Uxze 5AS Zhetaixt
Tikoo(2002)7F AN G = 71H¢] Ada Ao = Axle] whet Fpmgzs}
ALle] B E @GSkl FA sk oA ZHEEF-ee] dARAE &
st A'el Ao
ojEA HE AYAy= F= AMA-A=TE9Y 7574
S A7F thF-Eelth. Zdatol= AFdol A oA wE
o, A AL AACd oA Fask Wl dF, v Y3 #
Ao GFs wx= WHFoll shARF(Andaleeb, 1996; Anderson &

—

2K
il
N,
n=)
o
ay
N,
@
=
—
O
(@]
- w
-y
ol
o,
Y
>,
rob
lo,
N
X,

rlo ?53 i
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Narus, 1990; Geyskens et al.1996) 9]&EAFS AFHoz 4% A= o
& TEAEREY dHor A7t FHeiry Egh, JpEEger R
o] Eqt¥o]l A7] wite] FEAEAS AT A7+ A9 glal, Y
AT E= 7HEFHFe A SAHGRT ZdAol= AYge e R
g olEd B AddTE v Z2oh Zdxtol= #AA o)Ed I A
45 Wizl o] ofpyetal FAetal ofEgo] i AEA o] w2 TS
AR GEUHOR, oEAo] Fil AEAS w2 FJddd diside Ao

AFAEL AR, &G W AEdL = Jde Ao A%l 7t
& WAR, &I Aol B W A VA dFoR st
AtH(Dant & Gundlach, 1999). °|& HEEFE= Zallxjo]l= 7hrgle] ek
Hes & vl Aol em sk, ofs e & AgAd= F
AFez FovsiA vh2 Aoz yeyity 3, o4 e T
& T Aduss AdvEy o)z o5 AAagle =N A&
e AT, Ede] Fow AEHS AT EHS STHAI
= AR Yyt AT gl S AR2eE AEEE #a
stal ojEA L SUkehs Ao® YEKT

Zatol= BACNA 7S] A &4, agau PR 9%
A AR #AE dotR Al skt (Tikoo, 2002). 7HEHFE g2
2 ASEAE A9 g2 A, ARAF, FE 84, Y, HAEa
2 Ao JFAT FollAd dF, 24, AF, HHELd dFS A= A
o7 yutgten olF 2, ¥, M= ()9 4FS A= A
S8 yebgTth Az ofel whstel b= d oEAR1 ZhA Sl



LO._

T

LSS

I
X

g2 v

il

blo
N

EE
=
__&

N

s

R EE I EE

=
=

ol¥l A3}7t 7y
nolu 7hg

A
o
=

o

==
i)

7prg ol o

Z -
T

min

22 AAeE Wz pge )

, 2005).

zdz

2o Shrk(

K

EERE RE

i

B

ol
el

A
A

~
7o)
file}

Ho
m

o
ﬁo
o

Tikoo, 2002, Tikoo, 2005; Z&Zl

1999;

@t (Dant & Gundlach,

2005).

o
—_
fi’e)
2o

iy
o

ul

Ao

hyA

] (Gundlach & Cadotte, 1994)

RS

bl =

S

ek o

ol=

)
i

7K

file)
Hlo
Ju

min

B

B

o wrely

=y
i

of 7H7] o

1=
[e]
s

FA Ol o1 A

s
qul

oA ¢4 3} B Wele

AE
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= oEA 0 FFS VA= 4 F QAP RER ] gakdeER) el BAAE A
3t71WH(Dant & Gundlach, 1999; Tikoo, 2002) 57422 A
Az GEUAS] #A dFES mAE 25, AFE, E9H 22

Feoke] HAE HASske A7 AAT(Tikoo, 20055 F=&AXI, 2005

il

_17_



AntAow zpgAolgk A 3 FAHe] EHAOR gAAA S st
dsols AEE 9u|Sth(Strutton et al., 1995). AH&EA 9 AHol= A4
ol wet e =, a9 AS|AL ATl A AEAS ZAAAE FAEE
olw 2 BALE FTAlsts EAReE AB|AE Abolell SjabAA ] e A

 #Ho] 9rtar &Yt (Garnier, 1982). oo tisdle] HEHAle} =t
=4 A7 "olA o AL AA A VFLD (S, A

o2 =7b FAolgta FARF(AAYE-o1FH, 2009). =4

H
™ (Hackmann & Oldham, 1976), A3qATE Ediz xp&A]o] Z
74 eawA e Held 9 4% Auel A4 9L Ay

%%3}%@(@5‘]%%, 71211/%}011’ 2008)

o). =, ZWAPo]l =

2oFE g e
Woll A 71571 T @xfo)|=2E 95 WHS Af5A oA AA
T 2 t et al., 2007).

=
S e $ATe AYRRA S get: AR Aayeldn
O -

o 12
e

£ ot
u

Agge B9H0z AAHAY PEseE 94 e ol
o AR, AEHS SRAQ Aust HYH PFL S §en Polse U
gl FEol ol HPHon PEsE FAH O9A%n & 5 9

thH(Dant & Gundlach, 1999).
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AHEARS TEAE A Be, A, SR 22 T8

of A= oAl H& dudow osirt @ @ el & &
(Dant & Gundlach,1999), x}&Alo] E3|A}, 7]¢, =& HEUHREREH =Y
Al AHE AAITE S 50 dF ATAES Y -oFolE
et ofE=A ol F(—-) Aol AEA ol &g Wi =, =94
(independence) .2 A °ol& U3 th(Andaleeb, 1996; Cochet et al., 2007;
Paik & Choi, 2007; 3= -9714,2003; #5425, 1999).

W 8-S A 2o = A AEoke Aol ARE b
M-S ofyetar FAgth =, &g AgAdo] sAd BT EAY
e ool EA4TE 5 Adee drsi, oo dig A 7HA ZAE Y
Th(Dant & Gundlach, 1999). A A, AL FEolE ] = B o] A
o] APS dulx oz oEd T JPAEH AFRHES AEAlo] =4 Ha, A
quo) BEAE BAS sl 4 BUUS de A9 SEavn A
A4S BY 1_01] &l =2 A I w22 dEEE Adue Aolnt

KeN

o omr 2

(Pfeffer & Salancik, 1978). & WA= AF+E vfg oz AV} B9 &
AoelA] G=thH B A& Aol A7} BY EAT @B Aojdtid

Aell tiall A& olet Aos AAHH o&d Y A& Zoixd g 3tol
gz27 282 4 Jdrial 743 (Oppenhiem, 1961

).
P S ) R A = %‘«% AR Az e A&

S THeATh TS, AT AL A& gEe BT fos
(=) G vAl= Aoz ye, AFdd FACdAM = A4 &
o) 7ldoe] obd AL YERITHDant & Gundlach, 1999). th=% 7]

o Al A A& FEoEA o] BT A

ogk F(+)9] FFE vt AS AFHoz FHEATHo]

* -
18, 2010). ol distel Az BALS sl9) AS|ALe] AL B
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U ES Zo)7] wiel 7Hasitta F33h
Aol AYol} BE(domain)el wl getd 4 9lon E3F Tl o)

= HEYss bR ARFoE A ole)e S8 Avioziy
278 Aol vyl BEe A&ge 54 @ 49s & 5+ dvkw T
Qe 2% w

43 th(Dant & Gundlach, 1999). 7F8Ak] 34344
bR PR AE Ee §98 AT o glon dmiAY 2 9
e Tl U Ad-wg3 FAS sk TR b
o] AHgF A 9 dHEE Foll g Ad-uge grte 7}“3%% A58t
L5 HoJtH =7 HEAREAY). ol Zix
A BAAE o= o] AdS F
A&} o9& o] mid el ofd

R B B R R B R e e K 7}‘3@%27} A Zyehs A
S o)EA T FAo 283 H
Tl wel &I A4S 9o AFH FHaATE ok At 4
Aol= gt B e Esks Zhed e A el g 74
Ao F=A4 oA gka gl drh(Dant & Gundlach, 1999).

2.4.1 AH&739 APAT

=
2ttar F£A3 A (Breaugh, 1985; 73l
7ttt FA8 A (Barrick &  Mount, 1993; Breaugh, 1985;
Newburry et al., 2003; $45o]5F&, 2009; o]32- AL 2011; x9F,
2003)7F A= Langfred(2004)= 71919 A4S wo] RojdH2 ¢
ol A7t F7ksk=7kel diE e 7HAAL ' Wi AE, ' g B
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)

7} vebid.

"

gof AHgA, AEet RUHHE L AEde] =4

<

o
N

nge ®

a7t F 3o YEhRT

aho] A%}

olo] o

EFk T,

o] Ay7|7] wEolgt

vhe

A=

st

E
S

NE DTN el-o) o] BL

) A,

3

o &

shv] 24

bol

S

of df

dol sAll

AgAo] el u Adeletn 74

s}
=

A

=
=

N
o

J

J
HH

A tH(Dant & Gundlach, 1999). °]

N

ot o] F

A Al

H=
M =

L AR ol

=
o el Aol ofEAI AEAdel FAll

ﬁo

()¢

ki3

ol

i

)
il

o

BH

el

)

el

NjJ

R
HO
No
el

K

ofp

—

il

M
ﬂl

0

e
i+

olo

0

ze)

Zp R o] FA|e} PR o] &

i

N

ruzel
Nt
)

T=

bl
AR akel AL Wl w2 A o] 3]

At AEAo] Aol FEFE F= vl

o] E, 1999).

-
s

AAlstaL g3t

ofy
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BAA 2P ARk AAM vl GFS AL Ao
_]

> =
Stk SAl, AEA I Adakeke] AR A= EARE A3k F oA
of &= MAE Aor dEt. SAS AEAe] AAH Edel T
AA] et Ayl el Axlb=s 7P Te] AJdAR] AFer FAlet
gl 8-S gAHeR Wwokgols Aol 7] wiiel AL 4
= d& 7 es AT

Zizpol= FANM AHEAd o] P T we AN P A=

ojoj A= &}t ofo tiE EAH Lol SUE F Ut FHE o] dietk
AA~E AAEL 9 tH(Cochet et al.,, 2007). 7FHA<] o
A ZIAEA BAA ANA2] a3E HES] 9
1170 Ao Zdlxtol= 7S tides AF #4s AN 43 A&

H F7be BAA ANz 2748 Bees o dedth £3, B4
1

A weld Al AE A U B, B8 R B, B
o4 Ael F A0 AF A W) Aol BAF Avdze] A4 o
F& Fr AoR, oF AWATY 4TS DAY Andzd H(H) 9
2 iﬂww 33 (09 93E T A2 vud

= % [e)
F-E Oa]%””ﬁ (deviation from standards) AR = Xﬂ%lé}x] %= 3
(information withholding) 2. & A <3d}aL, 7h<14=

= 7713, BHE Bao s, THEERe AdaeE, 7P s Abeledl Azt
—Z

d BEe Fsaon] A Aute] AN Zaol = R, T

o)= Atglel 17k, Rok, AGH W&, AT AEH £E, A4 AA

3, FAWEIIL Ades AWIFE o] BAL TG B4A )
Qo)M= ARy AU AWHE] who] EEF U

bR P
7
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s W vhgor, AdATe wde wEE dgass nARs |
o 1}

2R E AWAF AN Se TdAtol= AN SeelA R
wae s e s A9E Asts &usk o, Ahuel g
e Sgee Ao O 8 d¥ L BES AUT F AL % F 9
.

EAtel = wAN A G A AT B ok ATsh vhvh

zk
2 PAA] FEd 71de] Aol Sl e84 ¥ vvs AT
Aol F-A e, 1999)% Ao 7HAHF7E Ad AHEA o] dieQl
SAAA H7E AW FAE o & FH = FF7 A7E I (Akremi
et al., 2010; Cochet et al., 2007)% AUt =, E 2A3 Eg] Zx}o)
=9 FEFAE st ZE3hd Thol=2elY E47F agrE = 7P
E24 4 (Buzza & Mosca, 2009) 7P A-&4 F+7F diglel
718k ZRzpol= Al=®Eel AG AT AeS 2T F U+
(Akremi et al.,, 2010; Cochet et al., 2007;Lopez—Fernandez &
Lopez—Bayon, 2011)¢] yelt FEojgt & 4= 9l
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2

Narus, 1984). ol fE54H= 1}

St Al 2 AH]xe FE T2 A
u

o wmsh e AAe WY ge AdE EFTE o)

o,
)
o[l
o
2
o,

A el ool shEUste] #Ael Yd A4 W7k Hge] Aasrhs
A% gtk ol ETAH AW wE Phate] AR ATAEL o
A4 Ador sy, wES FAN Sue] wE3 AE -4

(Gassenheimer & Ramsey, 1994), W<
TE235FAtH(Geyskens et al.,, 1999). A
Aol oA o= AAAQ oSl i
AR 49 3 BA QoA FA A
gk wES oJn gtk (Geyskens et al,

32
K

94 2o wEom 7Ra
%

ARG} WA H

o
fru

R T4
W= o wlska u] g Al
o

-
o5 ASIF Abg) -4

Jo
)
Lo
o

=
ro IR
rlo
Jo

B>
2

= of

ZRztol = BAE gz 3 AFolAE wF Ao JoA 7854
2o Ao el JMdA AHolE A& A B (A €], 2007; 9A
Z 9], 2003;9&H, 2004; o]A-E, 2008). o]= TuélAjol= #A wI
EAE9 3 FHol fEARANAY v st dA Hort whEe] F
Aot oidnt dEstd Zafo] = FA A AL 7HEs7] wiiEel T
wEbA] i Ao A Zelato]| 2 BAlY] WHEE CHANS o st

=

O

1
g MIRFOMER ARERCIEFI s B vehte A
A, A -ded ezdl ds Wrksa olg Ba mle FAH AR
4

o) g},

_24_



2.6 2L E (royalty)

T ao]z= Aokl SlolA ZRiate]= Z)dwitt Azl Hx
AAE 71703 mdE ] ek el ThEA e A LA ulgel tigh Ao
=24 W Fag oguE Adoia & $ vk ey a9 ZAfol= w
=2 Al 9= g %LH fol= m=yzo s Zalxo]= 7higdo
7R REEE E37F A HAUA @of ZalAfo]= Al 2~F]
o] B v9& 7P%§J4 ] 2ol 7h MM d&
T = el eEska Ao H(AHRJF- A4S, 2011). =l AR}

015 Hzyzoq 2IE|E 7ol Ryets Zaol= 7S AA
&

N
)
o
N
Y
o ¥

110*'

Dﬁjﬂ

[d

_L

oy, ok

e ol
[-40
vi)
)
9
_FL
N
_L

xo

e

F

b
4z
_\?_l‘
_OL
rlr
o,
o
ol -1
©

% 28.4%0] 2 ATHA A4 AR, 2012).
S malgolz vz s 2oy @33 A} 0 dgow

e

=)
ot A
e du 2

N
)
o2
2l
°
Mgy =
o =
S
f‘@ﬁﬁu
N o
Qﬁﬁim
ozrg_[
(0]
e =
o 2 =
o ¥ |4
= g
x> Y
2 4
_{J_i
é\xﬁ
_t*L
FN—E
Mo
“Zi
éLé
Ju o
-hlmlorg"
=l
r1r§
s, S
o,

[N
>
[
juii)
0,
l
X,
2
o
l
X
o
=
Y
r
—Ll
N
N
x°
rlr
o
B
4

2 Algsbs 7H84 Auz=ef A
i 43 (Agrawal & Lal, 1995). &3k © 2 A a7}k
e F7te ojojxivta #4387 s, ol <l
A ASHom FHEY ZHE e R Zdiato]l= AAg i
3 1 @3fo] &= o= YR

Lyd]
N
)
o2
2
o
o M
>

R

sagtel= Mgl Y] FHA EZIHE A
a~k

= '
=
& Folgt #3% ATE Yud ZdEY FHE A% ALH 5L
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3.2 A 714

3.2.1 A FEAAT & Y #A

o o)
of et oE2 %0}7‘]“4 7 Hdol
of t3 9FEE Foldt}t &
A FAE 99 Areld SE5 ol eT% FEYe of o
oFXITHaL aaiv}(Bendapudi & Berry, 1997). &7 Se43} 22 /gl &
U o

73 E-9FA (environmental volatility)o] &5 A o] ofsh G A2 &S
EolAl sto] AuPAR stola FE A digk AAE AV Ad BAZ H
AAZA 4 ok AelA tH(Ganesan, 1994). s, AlZG A oA 2] Ful )<}
SuAe AT7IAFE BAE A A, 34 Mgl =57 F TR A

=

Tl ik o)FEo] golxlvar shglow (HFE, o]F<E, 2007),

o]z 7ol AAF el g AP aclel ¥ Aol FoF

= 7kl met by Eel ik TR e ofE ATt %
S(HsA, 449, A, 2009).

webA, 2 ATe ol MPATE wEor 34 FHAHS A FH

At BAAA FHA, 1 FHAoR RS, oYl 34 FEHAol <Fo

o

n xthE 7bAdS AT (Achrol & Stern, 1988) .

—r

HI1. ZRixfol= 7h R0 75 e Ad 2 odell A(+)e] d&F& v Sk,

d

HI-1. ApFsedS o4l A(+)9] d3s vd Aoltk.
H1-2. ARBAFEEIdL &40l A(+)9] o 2 ol
HI1-3. A4S Ed2 o4l H(+)e] 3= vd Aol

SEO
Fo v

==
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3.2.2 8 THAF A& e BA

o,
o

A Aol s - EolEs S8l A&l ¢

=
flo &
=

rlo
)
o N
ox
o o
1o,
2 an
ox,
o

= A s wbste] AedofEolEs Fal % B

A E=AT 4 Avkan FEYUG(Dant & Gundlach(1999). ol& A4 o=
ASst7] slste] 7MATES ASAH A2 S VIR sk vl el {
dom sk, AFAY qES AL WeR B4, 4¥, B9, B
PR HAreiE AMAY. o] § A s Sl FAe] A A
&l FAlol froldt 9FE F= AR dEwth e #¥d ¥
B AE BN AgAddE ()9 9FE WAL gEdds A
(H)e] FF= mA= Aow vepdo o AuAda &g Aol ¥
ol wet gebd g s Boer BR A8A, E24E Feted 7
ol Aol oldAde SAACR SHst =2 AEA, w2 I Y

& Gundlach(1999).

H2. Zilixfo]l= 7prgy-o] 275 B2 ARaAdol A(+)e] daka vE ol

HI-1. A B2 Aol 4(+)9] &= v Ao
H1-2. A AFE e Aol A(+)9 93 v Aotk

H1-3. IASES A&l A(+)9] Fas v)E Aolth

i
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3.3 W9 23 Ao

3.3.1 873 FHA

riet
riet

A EEHAS Aol AF W AU(Aldrich,1979), #2o]i= Zl(Achrol
& Stern,1988) .= 34 HA AN g o] Wete Arw Fod =
Uh(Achroletal.,1983). #4542 7o Xgd o8 847 5384 o
Axo] glojA wEje] WstE o Felr] offAl stErE A A S T
7P 70tk (0] A 3] 2012;Dess& Beard,1984). wieha], B AfoM= o] 3k
APATE EdE 34 FHdS AP seid I BAA sEHAd, 14 &
Jog FRake] Ahgetaiat FTH(Achrol & Stern, 1988).

ArLs e ol gk o] Axg H wA" Ao Wl wet 7

o] AXelt e 2 WA B ATNE BAle npAE ek
dYAY, FFUA 5 4714 BRon pAgon AAE 57 A2
o1 g3l 4G AL Bl BAAAT FP viAY A
Zol met @Al QAsE B4 492 WY At A F
B suze] Spasiel s g Wl we) Awde) AxgE 23
ARe W B ATAE uA AZHAE WY, ABAE, DA
5o a7k Boz FAHYon YA 54 HER S4sq L A7
o BAFUAL TAtE AABEA, AL BEA 2 2 FHA o
247 Rolsh A2 Aesw o w9 2}
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3.3.2 9&A
=L THIRFTE
2 FeR de ArgE Mder Fos, B Ao <

lo
i
Xl
2 Jo
D)

EAE A AT AAG RS 2 Ao HFsAl st TR
o] A 7HEH del Ao wg- T8, TPEERE] =g glo] 71
gL ojEg, VPHER BAL QXLI} Aol T, VPR
of #AE FA FoW wiE Hx PAo] oER 5 YAHE 53 HEE ©
g3le] =A3AH(Dant & Gundlach, 1999; Tikoo, 2002; ZH&A-Q A%, 2
009;r 13l -3 &5, 2008).

3.3.3 A&A

AERL ‘TRl = A P FHE FFeke Jhed dsixe Az
Fzo] ek ZPBHFY FAA oA'e JfFdoR st . AFeA =
AEAE A ATolA A dRE 2 ATl Ajdstes FHste] T
#3 Ads MR ), Ador|Ra Avketa A7, v ERe] v

daAg ~sn Wl T A5, $Gd)

&8 091.4

al
o] A AAE 222 Fo=R FASIA, g I¥XH
(1) —m]$ 2= 5 R YAE 53 HAEE SAHHEZ o] 839 Co
chet et al.,2007; Strutton et al.,1993; 3] =-71o], 1999).

3.3.4 BARH

AR A= THEHAFOPEES)7E TP EROFAT) e A A U
Bt ﬂxﬂﬂ Qa9 ARS|-AlE] A Qo) diste] Utk ol & F3 =7
A HE AR AdHoz Aojstglon B AFdiE BAPHE
H%Oﬂ?oﬂﬂ AN G dFE 2 Aol A FAste] TACl diske]
Aera wbE S AR S sk Aol diste] Z|mAl AZY, TpERepo

)

Aok w9 A olgt FFAdskar, wlg ™A Zoh(18) -9 25
AR HAE 58 FEE SAHZEZ o] (Davies et al., 2011; Joshi

& Arnold, 1998).
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24 A%

v

11 9T R ATEATH 54

B AT AREAE $l8) 30055 WEaRen, 26055 546

T =AY SEe ¥ 2085 Alelste] 2405-(92.3%)F HE A4
o &8st AT BA AeE do gEAY S4& WERHom 4
HE e vs <F 4-1>3 2o ATEASE Sdos 4, dY, 7}
WA w97 2

= , B 1459(60.4%), 91X 957 (39.6%) o=
wom AuE TS A8 APy AAA TS 243 400 o] o] A
S@2e] 61.3% 2 AAFIT. FAFHoRE 400 909 (37.5%), 30T 61
8(25.4%), 50t o] 579(23.8%), 20t 327 (13.3%) =22 YEFSTH

7P 97132 39 oldt 7HA o] 64.2%5 AHAE 7.5%°] WSS A
A et 5 © 17t 9 713 - dAsA B o R vERTh 1d
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g

=
=

AR 7 (construct) 2

iy

—_
file)

E (indicator)A}o] ¢

5}

w23k, p#kd GFI, AGFI, RMR, NFI, CFIgk

404.594(df=237, p=0.000)°]™ Q#t(x2/df)=1.707%

b X2 %)\—%

debtd, o

e

=
=

NFI=0.876, TLI=0.935, RMR=0.036= U}E}}T}. ©

o= 725X (GF1=0.9),

T

7

2] 4= (CFI

(NFI1=0.9), v]a %

S 2~
A5

37 &
A}
o

Fo] (RMR=<0.05),

bk vhehia glof

ksl
pud

PAL 24t

S

7ol

ZE(AVE)

el
-

}99 32 (Anderson & Gerbing,1988), &A% ZH(AVE)

v @elal Jth(Fornell &

)

Larcker, 1981).

13] = (CCR)= 0.8100]%,

44

%HL

T AT g
0.5200) 0.2 e

™

kel
T

A% (AVE)

=3} A7, CR.%L CCR %

<% 4-3>3} 2t}

kel
T

AVE %t
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<¥ 4-3>3H 2924 Az

e xF3} Estimate C.R. AVE CCR
AFAL 0.79 1
Z}AF AFAL2 0.803 1.013 11738
S HA ZFA}3 0.607 0.755 8.953 %% 0520 | 0.810
AFAH4 0.665 0.803 9.854 %
A A 0.601 1
AN | AAAR2 0.798 1.215 9,379
SEIA | AAALS 0.847 1.41 9.703%x% 0605 0.88
73 Y AH 0.84 1.309 9,66k
a4 0.777 1
a7 A2 0.784 1.037 11.64 4%
S HA 1743 0.658 0.912 9.766%x% 0-546 | 0.827
aMY4 0.73 0.879 10.88 s
o] &A1 0.671 1
e o] &A)2 0.823 1.14 11.201
B C o] &3 0.885 1.208 11.847xx 2.066 p-563
ol EA4 0.869 1.288 11.691 5
2541 0.713 1
&4 2 0.708 1.018 9.94 75
A4 0.549 0.830
25733 0.765 1.108 10.666%xx
A& 4 0.776 1.057 10.799
HA 2 0.675 1
77 #AAA 72 0.781 1.127 10.437
Az | AAE3 0.741 1.253 9,998 0.573 0.842
A 24 0.823 1.297 10,8665

= sk P < 0,001, xx P < 0.01, * P < 0.05
Z4gio] B4 FAXE 12 1AGA T 7
= EE CR. &2 p, 0.0015FFAA fFeffom a2l AAHNTS e
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<¥ 4-4>7F 829 AVE T A#3A AF %

3= 1 2 3 4 5 6

[e]

A1} e A (0.520) | 0.294 0.293 0.101 0.286 0.112

A S E A 0.542 | (0.605) 0.272 0.174 0.381 0.171

IR FEHA 0.541 0.522 (0.546) 0.180 0.279 0.309

o] FEA] 0.318 0.417 0.424 (0.666) 0.366 0.419
A& 0.535 0.617 0.528 0.605 (0.549) 0.424
A3 = 0.335 0.413 0.556 0.647 0.651 (0.573)
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4.3 AT 7149 AF

4.3.1 4FRF AZ=
T ATl dA 0]%_‘?_5394 =37 o8 LA

=
=0 =
E = e |
9] Oli?‘“’] ‘dﬂ%ﬁl% A4 5 Q= FAVIHeltH( o]

TEHAY By B AlEE A7 ngo] A EAAYE Ayud
v2ZhS 446.404(df=241, p=0.000)2 EAH o= FodA vEelton, o}
k=4

2 HAIdr AFE A¥rEW GFI=0.867, CFI=0.931, TLI=0.921,
0452 FAxo] tiFio] glo] 7|=AE FFHAU AR S
o AVMEE
<
T

otk o2 whgo.

:xquuﬂo] x%slg]. Usgg_i 7=
Bake o ol e wyow

<
st AR2AGFTE

2, 7 99l é}uiﬁud <E 4-5>7 <Y 4-1>¢}

=
<% 4-5> o|ERF9 HZAF

=R EF=3HAI5 C.R. P A3}

H1-1 A A — o] 4] 0.024 0.264 0.792 712+

H1 |H1-2 A A E A EA 0.26 2.851 | 0.004#x| xj=

H1-3 AT A -0 EA 0.308 3.288 | 0.001xx| ¢

H2-1 A S B A — RS A 0.179 2.079 | 0.038+ | ¢

H2 |H2-2 7 AALE A =28 A 0.398 4.368 ook A e

H2-3 I NEE A —>ApEA 0.256 2.992 10.003#x| €

H3 o &2->AA AT 0.593 6.898 ok A e

H4 A& A=A A 7 0.339 4.861 —- 2| el

#+x P < 0.001, *»x P < 0.01, * P < 0.05
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4.4 714 AF A3

HI-1. RS e S 240l 4(+)9] d&F= v Aotk
H1-2. ZAAFSEIES &40l A(+)9] F3ks mE Zlolth

H1-3. IASEAES oEA el A(+)2] 3= v Aol

I Pafol= BEo] A FE o] oEA v A= g digk 7Md HS 2
W <F4-6>¢ o] AAMsEIAES FF3F A47F 0.024, C.R. 0.264

(P<0.792)0lH, AAALEEE > E+3F Al7F 0.26 C.R. 2.851 (P<0.004)
o, uAFEIHL E=3F A5 0.308, C.R. 3.288 (P<0.001)o2 ¥4
el met FF S & TR dFE FE A2 YEY A
H1-2, H1-32 A==AT. 28y AL #2553 AFs 0.024,
C.R. 0.26402 ¥A5o] o]&EA 0 n|x= ko] FHgo=z nud sloz
e} 7Hd H1-12 712 e

<X 4-6> 3 FHA d&EA uXE= IF HAF

TS EF3 A5 |Estimate| C.R. P At

H1-1| AAHsEid—o&4 0.024 0.021 0.264 0.792 712k

Hl | H1-2 | ZAAEEE—-EA 0.26 0.293 2.851 | 0.004 = A e
H1-3| 2ATHA—-EA 0.308 0.282 | 3.288 | 0.001==| A9

= w0k P < (0.001, #x P < 0.01, * P < 0.05

_43_



4.4.2. FFFEHAH AL 7o BA

H2. Zdixpol= 7hf o] S -s el A2 Aol 4(+)9] 93k mA Aelvk

H2—1. 2R d2 Aol A(+)9] &= i Aotk
H2—-2. A FE B Aol A(+)9] F&= v Aotk

H2—-3. IASES A&l A (+)e] Fas w)E Aolrh

ZRapol = EFo A FEHAFo] A& wAE dF digk M HF
A <F 4-7>3 o] AMFHA S FF=3 Al 0.179, CR. 2.079
(P<0.038)= wAHAoH, AN EFst A7 0.398, CR.
4.368 (P<0.001)% A =om, 2AFEdS
2.992 (P<0.003)% &A=t olefgt &4 23}
AFSENY, AAFEHARS BT AEA ouvt v 9FE vAE s B

ool 7 H2-1, H2-2, H2-32 A=Edr}t. o]} %
s
>

P
T
SBFEH o] AEA WA= 8%l AvdE AL &

<E 4-7> BFFHA ] A& WA= ¥ AF

VA E | Estimate| C.R. P ZERu

Al
H2-1 AAE A RS 0.179 0.163 | 2.079 | 0.038 2| e
H2 |H2-2| AAASEA-AEA 0.398 0.464 | 4.368 sk 2 e
H2-3 A E RS 0.256 0.244 | 2.992 | 0.003%* | =

= ek P < 0.001, »+ P < 0.01, * P < 0.05
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143 &R 2 A&R BAYT BA

_-./\(-;l

TAG T B(+)9 &S n A Aot

H3. ¢ s
TAG T B(+)9 &S n A Aot

&
H4. 2AH-&74

flo rlo

HATEHAAY o)=Y F A&l AT A= dFel o
ATAA WA &g wE AALTRE <F 4-8>7 Fo] xFI)
0.593, C.R. 6.898(P<0.001)= &A1 om, &g g AALA= £
F3} A7) 0.339, C.R. 4.861(P<0.001) 2 EA 5o o|&AI} A4 BHF

A e on] &= FEFo] e AS B ¢ Qo] 7HA H3, Hi+= A9 E]
AT,
<E 4-8> & 2 AEAc] BARH vXE I9F HF
7HAF ¥ 344 | Estimate| C.R. P 4 3}
H3 o) &A% 0.593 0.499 6.898 o A&
H4 24— A ] 1} 0.339 0.274 4.861 ik ) &

= xxx P < 0.001, »+ P < 0.01, * P < 0.05
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45 2EE F5d 2 Fgu|n

F7I2, 7P ERe] 2EE f/Fol wE AFRYP 7F o AAHS
H sk A3 2dE7F dvka SEet 49, whdle] A g dnlsle] o &4
o] =/ Yetwten, digj2 29E7) glvkal e 49 Aol =4 u
Eltt Ao 15 Q. kA, TR el #AAAd Y SHA A ZLEE T}
N A7 kel ¥ =2 o= YyEEY

<% 4-9> ZEE {57 wE 908 FAH|
2 AE| 24EHR A
(n=92) (n=148) (n=240)
TE
3t ¥=HA} H ¥=HA} 3t X FHAE

ZpALs Bl A 3.416 0.652 3.515 0.625 3.477 0.636
AR5 E A 3.508 0.681 3.512 0.645 3.510 0.658

7 E5 e 3.927 0.615 3.919 0.666 3.922 0.646

ol &4 3.654 0.683 3.798 0.692 3.725 0.687
A& 3.551 0.646 3.312 0.670 3.440 0.660
A3 =2 3.714 0.622 3.971 0.632 3.845 0.627
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5.1 9743 a¢f

k=

LR
2% 7HA3 sHAE A
L A Fo A AEsk oulto g 29314 ®th(Michael, 2009). oju] =
Axfol= ZpY R AL TP L Zxp SHE AEjol A Aokl oa) s
oJFE Tl FFHE Ao BE, JPEHFIL 2w A 4 Wt
o Al&dt A7} X &e A Ao},

Ay, 87 Wl A Zaxbo]= kel shWERel s kel 7

d A5 B A4 U WE OA seloloptz Ao Fad A
Paclol ° 9l
oo ¥ ATo|AE Taldtolx AWER BBl WA o)

X}%*CM 7)) 4] ol Oitﬁ Qe MALA AzHow Auue @ ®
A, BASHAT B4, A& Aol R Rl xAFHE 7

AZRAS 9 a}oq 1A 507 el Ealatol= B

Ao, =9 24059 HAEAES o

BB 91899 FAANFNYR DABAYE =4 #
O Ao JBL ekl Ao Ueso, AbEHde oAl
GFe MAA g Row setH. ols 2e ATARE NYATES
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=K
Mﬁ B _MW mlM olo W
N 0 N s 100

] Mf Mo R0 = =T = I

_ T B o e - T RN
N ] %@@%w_mo TEXN EXE
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ABSTRACT

The Effect of Environmental Dynamism of Franchise Headquarters
on Dependency, Autonomy and
Relationship Performance
. Comparison of differences due to royalty charges

KUM, Da—Kyung
Major in Startups&Franchise Consulting

Dept. of Futures Convergence Consulting

Graduate School of Knowledge Service

Consulting

Hansung University

In the franchise distribution industry, where the environment changes d
rastically, the ability to quickly cope with the environment through strong s
olidarity between the franchise headquarters and franchisees can be an impo
rtant leading factor for organizational survival and business performance.
Therefore, in this study, the effect of the environmental dynamism of the fra
nchise headquarter on the dependence, autonomy and relationship satisfactio
n of the franchisee was investigated. Environmental dynamism was divided 1
nto the sub—factors company dynamism, competitor dynamism, and custome
r dynamism, and we tried to empirically examine how dependence and auto
nomy affect relationship performance. In addition, we tried to find out whet
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her the royalty charge has a moderating effect between environmental dyna
mism, dependence, and autonomy.

For empirical analysis, a survey was conducted on more than 50 franchise b
rands, and frequency analysis and factor analysis were performed for basic a
nalysis on 240 questionnaires collected.

The summary of the analysis results of this study is as follows.

First, competitor dynamism and customer dynamism, which are sub—factors
of environmental dynamism, showed a significant positive (+) effect on depe
ndence. In other words, the more often competitors change new products an
d sales strategies, and the more frequently customers' preferences change, the
more dependent the franchisor is.

Second, as a result of verification of the effect of environmental dynamism
on autonomy, it was found that company dynamism, competitor dynamism,
and customer dynamism all had a significant positive (+) effect on autonom
y. In particular, competitor dynamism was analyzed as a major factor influe
ncing autonomy.

Third, it was found that both the dependence and autonomy of the franchis
or had a significant positive (+) effect on the relationship performance.
Finally, as a result of comparative analysis according to whether or not roy
alties were imposed, it was analyzed that if the respondents answered that t
hey currently pay royalties, dependence was high compared to the opposite
case, and on the contrary, autonomy was high if they responded that there
were no royalties. In terms of the relationship with the franchisor, the avera
ge value was higher in the case of royalty.

This study focused on the dependence and autonomy of franchisees accordin
g to the environmental factors surrounding the franchisor's franchise busines
s, and provides academic and practical implications by identifying the impac
t relationship with the performance of the relationship.

[Key  words] Franchise, Environmental  Dynamism, Dependency,

Autonomy, Relationship Performance
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