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)

ﬁo

el
X

Au)~Z Ao YA 24 (intrinsic attributes) @ €A A 24 (extrinsic

attributes) & & -

i=]
T

deolx]= Aow e AE Ao o

s

Wt

HH, o184 £42 A3

H| S

H

t}(Olson, 1977).

Eis

A% o)

o <)

B

2 o A

(technical quality)3} 7]

i

A #F=A(functional quality)® T-E3}aL

=
(Gronroos, 1984). 7|=% F4 & AH|A7} AH| X~

=7 A

N, 2017).

o4

214 Al o

Ho

tH(Gronroos, 1984). L3+ A3t

2

g v
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o Z1dell d&Fs vA

L E=t =

ZltE Au]2=ef %] 7}
F3 tH(Gronroos, 1984).
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TFA vk
o1 FH(Fvl A 3, o] A=,

Al o] Ao
=}

=
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3. #AjE fJsk 22
1 70 hsw NgEne 2
1. A3 FH5Ae] WA
_ _ 2. AN 3F e A
Arsel 24 3. =EzFe] 14
4, AA 3] FHAY] Z2HA
. » 1. Fxeo] &9 v g
Axse A7 e 2. B0 Ui
Aelo] Az 1. &8&o] 7}ask 2 Yo
e e 2. &80 7hee B Ao MAdF
=x : Kijewski, Valerie, Yoon, Eunsang & Young, Gary, “How

Exhibitors Select Trade Shows”,

Ar 8= FHARSE A3 ZA7EAL, o B
G Anj=so] AeE o] o] Fojxit. g So] HAF]
Tt A Bl Eo] AR el wizel dAIF o
M A3 Artaarr SdiskE 7] 98 vhe]of 2}

Fort Foh(Hi e, F&@d, 2013). ofdfupe} ok
at7] 9%k A1 Aujze] F-o tiE FaAo
(Hultsman, 2001).

Gronroos(1984)E A Zt¥l Au]29l 71t e Mu| 9] vluH 7

SFATE Garvin(1984)2 &4 tialA HAd S FalAt = zt=
A9 A, et 54 7hs e W8olu £ 9] Aol

14 B2, ARl g HEmel
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Au]2~ Ed el 7oty dX HEo| digk Hehal S
(Lewis&Booms, 1983).

Olson(1977)& AMu]|~Z A8 YAA £A (intrinsic attributes) ™} 2] A4

224 (extrinsic attributes) 2.2 &8}l AT Olson, 1977). HAZ 48 A
Fo =14 ALK AE ovlstal, ARl SAS AEY HEE AR &
A Q1 AFE ZpA o] dFEo] ofum AF] Al AS ofn| gttt o]¢f b
3ol Gronroos(1984)% AU 2E4 & 7]<4 0 4 (technical quality)®} 7]
542 2 (functional quality) = T-&3tal At} 7]&4 2l E2-& Ln|xp7}
MH| 25 o] &otHA AA R = AIE ulaty, 75 2Q F4L aHA}

oju| gy,

7F Au 2~ o] &t HA AAoR =2 4 e Aol digk F4
Kijewski, Yoon & Young(1993)& AA|3] #7174 9 #7ls

7HAR Al A gl o 57FA] Q1 (A A, mAE &3, A3 d
AAE] 7S, Al TE)S EEST(GE, FE, 2017).

Jung(2005)= HA|3] MH|AFH S F-2ve, W8, 55, HAls, F2u)A]

2 715, AA ® 2] wfE 5 6714 810 % A|ASte] FTEApeRES
2 PFord nxe= TS FA A THJung, 2005).
Garvin(1984)- F4o| thaljx AdS FalAT A 7d 5 A= AP AU
A, BesiA 54 7he gk gy &4 9] ztold] wg dEs A4
o

O
=
o
B,
=
Do
-
-]
—
~

3k HFH O 22 Croin & Taylor(1992)+ SERVPERP

A8 SRR, A ELL F

.
ox.
£z
rﬁ

lo

fu

>

=

>

]

it

o2 A= tHeR = E-PREYES &
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A $4A4E S A2 BR 107) FH22 A ERAN, 3

= A71shH E-P Ar]= 54 5’—53% /\]6&:0‘}3’— 7HL§ZJ| -3 H EAA
SR E-PSA 720 28] ddd SAEIAE S aEst
P LA ZA 2709 AA Y5 et A5H o
om, o] uHS Tl E-PRIPY tijto® o4 59| N
doll EFAAA o] FHoe]l EAlE AT EPELE N} E-PRPS 7%=
SERVQUAL®] EZNld 3 o] d4el /MdS st NQEES 7t
(Yuan & Jang, 2008). 18] 3l Teas(1993)+= SERVQUAL GAPE.& 9] 7] &
2ol ke GAPST-Xol 9low = 7t B9 sjAS A oAby A
7hg %k ool etk FA|E A 718} aL, Parasuraman et al.(1994)°] &3t
EgolM E<IZ #dAdE Ao o] AL Ale] NQR ] At
3]

ol o] AlEI MulA BAe FHsIOl F83 EEolTtar sl (A

<#2-3> P.Z.B9 4% SERVQUALY 57 Atde] F+48 4

SERVQUAL 0 o
5714 A+l ©

e °FE3E MU AE AR o] sto] A &s| AlEshy =
(Reliability) g

Hh-73 azfe] gt S744 o= whgsto] wWE MH|AE A

(Responsiveness) | &3FaLA} 3} 9%

EDAPE 21131/\ 711 =3t 295 S8l o] Atk
(Assurance) | g9 2 gl W g AolF7) 99 o

BRI A2~ AF 7o) nANA F= NEAE Fo9 A

r =214 A, T 54, 9=, Hx, Ay lolAd

o

(Tangibles) 5




=% : Parasuraman, A., Zeithaml, Valarie A., and Berry, Leonard L., A
Conceptual Model of Service Quality and Its Implications for Future

Research, Journal of Marketing.
A3 A AAI ZIHEH

1) 7 ate] 7id

AA3lo] Frbete 7192 AAFE 5, AGAHRE, H2 oF
A o] dAlglel rtet=dl, Al 273 A7E AR s =017
© AAE7F EuH A3 AIE SAH ko] 245 A3 AbE A
g3lofof 3Hrh(Sethi, Smith & Park,2001). Kerin¥} Cron(1987)& %A ]
71710 SR E galow HAA 3 A ate] e AT Ssleart
(Kerin & Cron, 1987). o] oA ZA| 3ol 71sl= 7149 Aol 3
= M= 37HA MF (A A, 7194, AAs] d=FA)E AAsolaL, 13709
W5 ARESke] dA 3ol 7 71459 Adatel g3k mxI aQlol dis)
=735k th. AA1E] 27E714 9] A el thal A Bonoma(1983) 9] ol <7
3}04 AAE AN, A% Bl AAF HAEsS A S38 A% dul, 4
= f= FE, AAF Al e Ha A Ala, AAAR R
H]T v HEE 5 TH Bonoma, 1983).

Tanner and Chonko(1995)% HAl&]e] ok ROI(Return On
Investment) 2F4 9] H71E air = ML= =7t AA T 2714 A4 5 o
&S 715 kol ek SA7EA o] Fof o stk Fa A4 3}93\9—1/}
AA B A gt AN AR wEe] AT AE 2d A=TF A
2= A gk Al AgstHA AN S A58 ole s 1515}9,1‘:}
(Tanner and Chonko, 1995).

Adz 2= FES AAS] a7t oA 7P A AR Hw 54
FeoARE Ald= g Evt FEH7] fsliA s RbeA] el A 3

L Lo o

o

4
™,

n) ru2
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AmAe] $2g W] BaAUnt BESE B4 AR ATHRTIA,

2010).

23 BRolm AlgF ul v 2 @ ), AF T 3

A Aaw T AR A AA g A A 72T HH, 7]
A2 ol & S8l AU e AHAH R Frretal, Ay JF o 55 2A s
7o A dE 5o, B2 7I9ES AA 3 ATt ol F 2 9
< &l T AAIBTE THATE AAA A E BTk, A Y] aEde
AEST

Kerin & Cron(1987)°l w=w, A1 5]9] Y= dab= AH 4, 8

T, 71 olm A & Tl SRl vEhaL A ks 7] B

AQ wAE B3 g T3 4TS 5, o= @Al vl ek
ANE 71 el A& 7 dol 7o g, 53] A Sl A 2 A A=
7190l AmE A Aol viAY HeFS FHee v o ARE &
442 4 2t} Venkatraman & Romanujam(1986)-> A3} S o] 712 Y
A TEU A FZY ZAE FAHT g e Fde] Al sk, A
3] J7F s SAskE Aol 719 A= -l dAdds dEsAd

2) A7t e

A7)0 A= ) A Aatel A Aylz FEEC DA 3] 9

BHA AaE B o, WiE Fokek Aok A T FAF] FAA A
E o34 mE ok shtha ZF 23kl th(Hansen, 2004). & S7Hs AA
3] 7P el A 7Y T otk A% T shuE AESu(HEE, 2009). BA
A Q3= BAA 7HA el AA B A D= HlFA A AIE ofr] ek,
FE BA= QAL Al AW F5 uA BAA 43 So Zr|FH AR
Z3hstrtar & ¢ QLo AA3] JUEE F8 V1ol E5ehe AR e
7149w A o F83 IS T skivk(Kerin & Cron
1987). AAZE Fsto] A7HAF BALS] 3ol thete] dfoléls T F



3 At rsne wwE Ry sl APl Tad ol
aL, oA e AR R VS AelM e Y-S Asfetal At Ao
of A & 4 e dEfe A g vk A VS E8l 71del de
A ou A FFE AVIARI AAE 2R &4 T stuE AAFE
3 719 oluA At 714 BAE 7HR] Aol 7]esi, o) ua )
of BA A R At A A SAHAHA FEFS vIH(EE2], 2018).

<a¥2-1> ANE PHI S4R

| sYzEelg®  mAAZEel9® JusE 9y
FATAE h2e
dgiarole o j;ﬁjﬁﬂ gﬁ: NEel 7lad 2y
HABE +

3t
Y 4t
Y M1

=72] : Roger A. Kerin, and William L. Cron, Assessing Trade Show

Functions and Performance: An Exploratory Study, "Journal of

Marketing".
AN 8 BANQL 7t el A= e BRE AT 8436 27}
st A, AL AlFEel gk BT 9 A= Ao, FEe] MU= g

Iy

%
I ANBEE A

I:Ll
mlm

Eal
=, 714 1“]*]1113, 71 ol A e} AAFA %R S
3 | o 5

i



Aohzd B ofelgol Ark(ekdn, 2007).

M wA dE, A oA i Auz AF, el u A, 2 A
AUFRES AAE ARE AAE 270, @F, AAF H2EE 4L
H3z BRI, AAke] AR Aol Ul A 4 mrks 4P
A 4nE d A Bk Ao megon, 1 ol gt 44H A o
& Brhe AR SATT] gl] MR 44A ANE 4FHA Aoz
urelshAl Bk Aoleh AzEme ARA Aatet A E A3t oE 5
A Ee g o gk A Astgnd, 53 A4H Ao v 4w
ol Auslojo @tk A2 2289 th(olFH, 2000)

O'Hara(1993)% ™5 v ol 4] 1A 5 7has} 09 Abgihel 4482
Bgoz AN A Bl B4 AP B, @5 @l AT gl

37H4 Swom FRete] AuhE shobalgom, AL gl o A al g wu)
(e}

<E2-4> AN B 3G 2 A4

SRR 29l e

AALAANA AE] S S
A L A T EA F =4

A A e A b 2 et
AR e vl R L Al A 7 BA &

[

)| ARUAe]
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A LA AR S AT B
BANARIE
A3te] Aok A4

A0 2 HE 9 FE

&
o
do
ot
(A
R
—
S

Mul & Al

Z2] @ O'hara, Bardley S.(1993) Evaluating the effectiveness of Trade
Shows : A Personal Selling Perspectivew, Journal of Persnoal

Selling & sales Management.

® AT A AAE A1) AAE A AW AFE 2AR
gl g vk} 1)

W gtz g & o glem, v v ks ARy g
o5 G5 3 4 Qlti(Hansen, 2004). 223 o2 H o
Ag] 2714 A 27 8RS wjEs, JH G

Z gEo] 374 alo® FAs A STHIES, 20

offt
o
=)
N
Y
H
ot
olft

-
2
2
rir
2
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©

— L

mi
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o
=
>

A4A AN BAEE
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D A/ 3 Z7rdsel 7

AN e AR AT A AnE 9] gste] s
B AN AHAFO|AT & & Yo, B ATAAE o) F AATES
dgasow Uitk A7HES A7 ol RuAsls BE Dol A
G v, JFA ANANE AT A Sxvkn &+ Aok P
F(2000)E AN F7h gte] FRF QxR A Ful BF) AAFL
astglom, oleld Ful ol F7bge] e Frpstatis v s)e] @
tar AT (A, 2009).

Gopalakrishna(1995)°l] W= vj=r ] @2 7| E0] F33 524 glo]
A gle] rtetalthE HXeas &85 94 vAIR s TAFSHA] e
w Z7F Aatol] ik A AIA QD AR B7FE A FaeA] e Al
WTHE714d, 2010). Bonoma(1983)+& ‘AAl3]of| 7tet= % o] f7
AHE O] FHAV okl i g CEO 9 2 Ql&atA A3 3717t 714
ANA A Z gulE AYA Hda glovt H A 3 A
(Morgan and Ludford, 1999)01]/\17‘:— AN g 771l Ao 2 HA
A7reES ot Advke AS BoFolh 719 e A3 ks A
o} vlg- A JAE AA 2 o, o]YF FrteEE oW s
vpoll whet 7d ke 37 @b 4 dth(Dekimpe et al., 1997; Rosson
and Seringhaus, 1995)

it
Iy
i)

-
oN.
o2

2) AA3 s 4 as

A3 Z7Hdatel dake vAE 5 e 89S IA A 9 P (industry
influence)’,’71 4 % 3F(company influence)’, d EF(treadshow strategy) % 371
3 g oy olge S 7YY AAS AtEES W

8] ErshAl= *skar Ath(Kerin and Cron, 1987).

Dekimpe et al.(1997)2 A3 Z7F Ao dgFaAs “AbdEof

_22_



(industryclass)’, A1 3] 54" 7|94 54637 FH02 F&3s300H, o] o
Al 7149 A8 A7EREE TaEskal A ekt (Dekimpe, 1997). 3+
FPd 2 8 A 7Ide] A3 ArtEse A ZE (pre—show
activity)’, ‘&% &% (at—show activity)’, ‘AF-2% (post—show activity)’, 5
370 ok FHEete] AH B g, olHd A5 ATl E f&3 U
o2 Hrpta 9lti(Gopalakrishna et al, 1995; Rosson and Seringhaus,
1995; Tanner, 2002).

<aglz-2> Fuigsl gote] A4 29 Aol e AdA we

q7EE T7Hdat

Hof-d 1t

S —— 24

¥ b
]
nuket
ol

ol0| x| 725

Z=2] ¢ C.H. Lee, S.Y. Kim / Industrial Marketing Management 37 (2008)

7h) AP

AN b Hol F& AAl vl 2 o HY AN
He A% Fuste] AA3 Fol Be woloje] B MRS §
%_

[e]
ATHH, A3 A7F s okl Aoz 7l shAIRE A E] 7)3E

w é
o>y b
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3], 2003). ©]

=

AR AXE

T

0]
yal

o t(

oj

i

ruze]

K

o)
~H
)

—
1o

K

= =

file)

gl

s

el

R

3], 2003). 71& A npolo]e]
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°

SR
A ojed ol YAX, 41 Hjolof

shel Apape] 2ol

d, Qe A, dA
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=
=

il 7
2

3} 1] go]

[

AHl 2 g
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J1 A4 ZAp A E
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) A SHEY gm 24 (F e 5714
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T 39 F50 A vhelo] AR zAF (5744

<32-5> KOTRA

3], 2003).
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AFAA FHA

Hholo] Agba] &l | 9] mpojojo] A EA) o F, A=A & &4
e B

2
e
it
B
2
Ol
X
S
=

%7 @ KOTRARE 15-088 sl dA13] 27} wiwd

AA Bl A &5s A Al 7HAZ 5=, JAA13 9 A s, |
F % AL o] o]o] &3t} (Herbig et al., 1993; Gopalakrishna et
al., 1995; Rosson and Seringhaus, 1995). ZAA|3]o| A 2] Al & =S 2

o] o Witsl=s fslal FrHsA S EAdsHy] sk 4, 914, uS
9 AE o #ek RAolgta & 4 9o, dAsEe T3 U nlo]oo
stk Fa b 452491 dE, - B, Ao 24, AR 4F
g5 so2 B o aga AE S5 FAE UEs aAEd gk
Hholu =3 A A 3] A3 H7F 5 o]t (Gopalakrishna and Lilien, 1995).

AAFH A FATA D AN A AAFE P & J=F ALA
I 2RASSA, AAS] 7 1dS AA A e A W 7= AL
A5 Z7IAe] B2 {90 & 4 e A4 AL E slof sk}, o] =
A 3] "R o] AAIGU A HEEE AZko] A Fol== FA40]7] o
ol AAE 7 aE Sugstr] el 2 2eAde] Attal ¥ 4 glorm
2 A7 Fafdad 2@ HA2 HEES Y AR JAFE A
S5t DM, AL A G, 7|eF SRS & A et o

(Nymstrom & Sangberg, 2000).

AX B 7HAAEES 250 54 AAF ) ettt A S el SR
shal defal glom, FHXRNE o] & 7 Abd 5 B 2E, Ao |
A oy gl A A g aEl 2k, AVFAAE S A Sl A a3t
AFstaL A4 F22 fAet7] flete] v TRRA =E H 540
2 AF8-3}al 9t (Gopalakrishna and Lilien, 1995). Miller(1996)+= #F41 2]
Al A, AAIF A Tadt qTE ot A ZERA d-so] dA] 7]l

A AgE FRZ oA glon, Ax dvtqor & Aol uiAY
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2 BApd 7Y
1

Fal ok (Miller, 1999).
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a2 9ok (Miller, 1999).

o] & (2000)
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12} & 4= 9 th(Bultez and Naert, 1988). o]ol wg} F~o] f 5L

0

i
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ol )

2
=

=

g o]

=
o

7}

o 7] 3]

o

(Gopalakrishna and Lilie, 1995).

71 7]

+

°F(timeconstraints)= 7FA| 3L 917] Wi+l (TradeShow Bureau,1989),

R

o]/
oy

o) A =

0]%

Ij/‘l?l—t}‘”’

oF
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AAAREE  dE] "ol

(substitutioneffect) 7} 228

1
T

F71

S
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At Gopalakrishna and Lilien,1995). 714 9] vl 2} 4]

)

& 7HA

LR

ki3

ZF(buyer) 7} 2ol

==
LN

Bl

S

s A

S

Aol o

foF g

9]

ol g

wpAY T}

R

A0 TE

1
tH(Wind and Tohmas 1994). 214
A A" AFY A o]
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T

o], “1¢]

)

o

W

(7141, 2010).
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fiie)

gAY, #4e
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17+ &
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(Friedmann, 1992).
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do]t}(Sashi & Perretty, 1992).

2 ZFFE T (Tanner & Chonko, 1995). A 3] 9]
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ABSTRACT

The Effects of trade show service quality on
exhibitor performance
—focusing on the moderating effect of trade
show participation activities—

Jeong, Kyu—Hwa
Major in Smart Convergence Consulting

Dept. of Smart Convergence Consulting

Graduate School of Knowledge Service

Consulting

Hansung University

The purpose of this study is to analyze the impact of exhibition
service quality on exhibitor performance and to identify the
moderating effect of exhibition participation activities on this
relationship. Exhibitions are an important medium for providing
marketing and networking opportunities for companies, and service
quality is known to have a significant 1impact on exhibitor
performance. However, there are many existing studies that focus on

the direct relationship between service quality and participation
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performance, and we would like to investigate how exhibitors'
exhibition activities alter this relationship.

The independent variable, service quality, was subdivided into
professionalism, promotion, and support activities, and the dependent
variable, participation, was subdivided into sales performance,
information gathering, and image building. In addition, the control
variable, participation activities, was divided into pre—preparation
activities and on-—site activities to analyze the various effects on
participant performance. Through this analysis, we aim to empirically
verify the moderating effect of participation activities on the
relationship between service quality and participation performance.

The empirical analysis of the study is based on a survey of Korean
SMEs that participated in various industrial exhibitions held during the
second half of 2024. A total of 147 wvalid samples were used to
analyze the data wusing SPSS statistical program, and regression
analysis and Johnson—Neyman test were used to determine the
impact of exhibition service quality on participation performance and
to verify whether participation activities are important moderating
variables in this relationship.

The results of the study showed that all sub—factors of exhibition
service quality (professionalism, support activities, and promotional
activities) had a significant impact on exhibitors' performance. In
addition, the moderating effect of participation activities was analyzed,
and it was found that the more active the participation activities, the
stronger the positive relationship between service quality and

participation performance. In particular, the moderating effect of
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on—site activities on participation performance was stronger, indicating
that on—site activities are an 1mportant strategy for improving
participation performance in overseas exhibitions.

By providing a deeper understanding of the relationship between
exhibition service quality and participation performance and
highlighting the importance of participation activities, this study has
practical implications for both exhibition organizers and exhibitors.
Exhibition organizers can maximize the performance of exhibitors
through more systematic service provision, and exhibitors can improve
their exhibition performance by formulating effective participation
activity strategies. Future research should be more comprehensive,
with comparative analysis across different industries and long—term

performance tracking.

[Key words] exhibition service quality, participation performance,

participation activities, moderating effect, exhibition performance,

exhibitor firms.
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