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ABSTRACT

A Study on the Adoption of Library 2.0 for Improving

Information Service in College Library

Jang, Eun-hee
Major in Library and Information Science
Dept. of Library and Information Science

Graduate School, Hansung University

A library has been highlighted to users as a central institute of
information circulation but in recent, Web 2.0 Service initiatively
introduced by portal sites is becoming a big challenge to the library. In
this connection, university libraries are performing Library 2.0 service
applied in compliance with the libraries.

College libraries are insufficient in the aspects of budget, personal
resources and collections of books compared to 4 years’ universities so
that it is difficult to perform various library information services in
college library. However, Library 2.0 service is offering chances to
perform various academic information services which can expand the
sufficient academic information resources and requirements of users of
college libraries based on an open source environment to implement
related technical elements for free or at low costs.

Therefore, this study conducted questionnaires and in—depth
interviews on librarians of college libraries in order to suggest the
Library 2.0 adoption plan which can improve the information service of

college libraries. The questionnaires and in-depth interview contents
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focuses the recognition, application and activation of Library 2.0
service.

As a result of the study conduct, following facts are discovered.
First, the main adoption motive of Library 2.0 service is to ‘utilize the
database of other institutions’ and the main non-adoption motive
‘insufficiency of budget and manpower’. Utilization are ‘Open APT,
‘RSS’, Blog’ and ‘SNS’ in order and the main utilization plans are
‘public relations to users’, ‘necessities of education and support to
librarians’ and so on. Second, according to the analysis by College
location, the use experience of the Metropolitan areas is more and
library adoption of them 1is improve compared to ‘non-Metropolitan
areas’. Third, according to the analysis results of the in-depth
interview, development of application services in compliance with user’s
demands and librarian’s initiative participation in the design and
implementation courses are requested and based on them, librarians are
required to directly perform education and public relations about the
service for improving of Library 2.0 service.

This study suggests the adoption plan of Library 2.0 for the
purpose of improving of the information service of college libraries
based on the research results as bellow. First, it suggests primary
application of Open API Service which shows the highest utilization
among the detailed functions of the Library 2.0. The prerequisite of the
performance of various information services is based on the abundant
collections of books so that Open API Service which can expand the
insufficient academic information services of college libraries should
primarily precede. Second, it is the expansion of educational chances of
Library 2.0 service to libraries. According to the result of the
questionnaire analysis, the librarians of college libraries are proved to
have insufficient educational experiences in Library 2.0. Consequently,

the related educational institutions such as KERIS and Korean College
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Library Association should systematically perform the education for this
service. Third, it is the application development of Library 2.0 service.
In order to meet the demands and expectations of users, the application
services to be offered by only the existing library information service
linked libraries should be developed. Fourth, it is the reinforcement of
the user’s education and public relations. These user’s education and
public relations should be performed positively by librarians for
themselves and for this, librarian’s initiative participation in the service
design and implementation courses should be made. Fifth, researches
on SNS and its service offer are required. As a result of the research,
the librarians of college libraries have high interest and expectation in
SNS but in fact, they didn’t sufficiently experience and utilize SNS.
Therefore, systematic education about SNS should be preceded. Sixth,
for improving of Library 2.0 service, not only close cooperation and
technical share between college libraries should be supported and the
mutual cooperation and technical share should be implemented to all
the university libraries including not only college libraries but also 4

years’ university libraries.
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