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ABSTRACT

A Study on the Current State Analysis and
Revitalization of Digital Reference Information Services

in College Libraries

Eom, Sang Pil
Major in Library and Information Science
Dept. of Library and Information Science

Graduate School, Hansung University

Libraries have given many efforts to adapt itself to the rapid
change of IT and information using environment since 1980s. Academic
libraries which take charge of college’s research and education
introduce new user services as the communication method has changed
into online digital mode between librarian and user. But junior college
library doesn’t keep up with the new trends because of many
operational problems.

This study carried out questionnaire survey of major junior
college librarian to analyze the problem and current state of digital
reference information service. According to the survey result, the most
favored service type is electronic bulletin board service and the most
frequent user's query type is fact—finding or ready reference answer.
The Students use the digital reference information service most
frequently and the average response time is one-day. The Librarian

thinks that the need and employment of exclusively charged expert
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librarian for digital reference information service is very urgent. And
the librarian assert the need of user education more extensively.

This study suggests some activation plan of digital reference
information service in junior college library according to the survey
result. Firstly, T suggest the extension of e-mail service by web-form
which can treats user's query at any convenient time in a day.
Secondly, T suggest direct communication channel between user and
librarian via SMS or chatting service. This service will expand the
user's approachability to their library. Thirdly, The SNS service like
twitter and facebook which using smartphone is the most popular
communication method to the present library users. So I suggest this
method as a main digital reference information service of junior college
libraries. Fourthly, the library administrator must give more
educational opportunity to their librarian for practice new IT technology
and how to use current mobhile equipment.

The lack of fund and qualified librarian of the junior college
doesn’t justify the current poor digital reference and information
service of their library. The College administration and the Library
itself must have active concern about the importance of library’s user
services and implement effective digital reference information service to
their users. And the librarian who works at junior college library must
have deep concern about the rapid changing communication methods in
a society and must have a capability of reading a user's information

need.
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