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Q7S EdE A7ngn A7bd, W SRPETE Aystn AFE

o
He o A7HEe 3

H 0

= T a= il
T olHE &8st AL SAFAG7|H W FARX A, 7] 2]
Ao &8l Qe Gk FRYUoe R oF 6,170t}

Fdlolg oA AFEH SARGL AddAdoA HAEH SHHSl
Ak olXAAHE] 168HIFER 32, 7R 65, 7|85A 17
), Wil A 8RS, £45H 0l FAYSE 452907 £ 28RS
o, ZIAEA 54 HLE g3}

A= ZEo] EAAE BEALS SPSS 20.0 EAZZIHME o]8sle] 40

gouel Afms 245 o6 w44 aodRdn aguis  ou
(Cronbach’s Alpha) A4E Z-&3ch A=y AHxdw@e], FA7MA], &
T JAdPF 2+ Al digt HEAFSES fIske] Baron & Kenny
(1986)°] #AA 2lHEAMa AAstaL, MZAH

st MZAH F5d3 714Ad FFEel tie SHEE 34 4
Alste] Hlw FARITE AR Q1A et FRHe] 94l

oA F2A7tA] wifEdtE FISSH7] fIoke] Baron & Kenny(1986)2] ¢
A AR F Sobel HAE(Sobel, 1982)F F7F AAIRM} H=FH
AAgARel gRde] AARE 7 WANN BAAA aplaze] o
MZAl) BRelsh AV B2 2 Aolde waeb] sl 2AE )
amol AZS Muller, Judd & Yzerbyt(2005)7F AASH A 3] HEA
Aol wheh sttt ARl MZAY SR 718Ad SREE
Clu|fHE2 FYsto] SPSS Process Macro v 4.2(Hayes, 2022)= HEA
o

Ed 242 olgste] xAH MARHE LAt
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I. ol27 73
2.1 A AR AL

2.1.1 A=A JAAATE 9 g

aicte e A Hste} 9 A LSl digt
QF

Kel
3l gt AEZ QAR (Personnel Administration)= 7
=

[¢)

1O
AX BN 2AFHLES v G2 HE HFo|

ST 19809 T] A4Sl FolSRARE QA4 ane 24T
HUEY AHQ 89014, A4, 7, B3, FAH )& FasHl Qs
WA Hlgo] okl A9oR BA i wHo] F2 oA He 24749
S zAdAe] Wag Ao stz AXstr] AEsHArHEIA, 2019),

2 27
&2 z_a%g%EA ﬂo%sz} 22 fmsto] }_wﬂ—% Pt s
2 2]

1A T 759 dAxATE R HAES] 3 Ati(Noe et al, 2017).
ojel Zo] QALY ARIRLYS] 3 fPor AthAALSH Fe] IFS

gl gtk 14lo] shitle] AMAAY AL WY TR AN
Hreto] @w]7] AlASHACHOAE-5919, 2009; FHoH-REE, 2021).

Ad rME* FEASelA ARAde i 9 AAEe] ddase F
wasigon, B3 x40 AW s R AAFES 9T WAL
A A shed shdoh Holeh AHArde Adder g 2z
Bt 8% 247 Hgled ol BE 2ol BAAC] ¢ AmE
THIE WY A9 wel AHAge 24 Aol BEe AR
A A”T & WU He ol T22 H&s FasHl = (Barney,
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71E JQAZETY oAM= dARRE Tt 244G 1 BAE
oA =07 XPEHSGI. dRE ANEA JFALEET F
(Delery & Doty, 1996; A<=, 20205 FAE 2|, 2022), 29| 7Ix|3=
Al 71096k2] Fokal @712 <] Adatof] 7]Rkeh KA ol fHgE|o] fith= 2|4
T ot th(Ehnert & Harry, 2012). 182 Fe|dA A= &, o
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A AEA, 2002). & Z47He] XA HAES AHE, W
W7t BAFolehs mlAIA AlZbolA AEAH o R AT HS) 2l

Z 2] 0] et &gol= Aoll= AT
2017). o]} Zo] ALl

Stth= A7 A7IEHA s 24
gk JdM AT T WA-QH Hde fAsk
gtk Aokstlth(Delery & Doty, 1996: 7R, 2019).

ol Tyst] QIAzATRZE HFH AHpATR ARty
ol A=A Ad, A=A grh, A=y A, =Ry
2ol At AT 7o AA kol A
al, 1984). A=A <AAZARe = JdHpHe] AT FFS nA=
o  adojlg: A Ed
Theory)ol A3t ok AFY7|Hto]2oA= JQ&AYo] 22 W o2 &Y
M= g 7E] QA slskH, A B EAY dAEA] e AFdem o

ohe
A3, oldF 54 7P QHALL o] FHol T uolsHoR 2He| A%

filo F{q;l)!

X,
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=
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1
-0,
rf

(Resource—Based

]

olof et HAle dntxos HHEEA HIT, AYEH HT, JHEH
Hqaog TR Delery & Doty, 1996). HHEA HIL& zZ 9] Arglo
dglol AT 71T 4 Sl A AL A|ARo] EAG
ol B ol AREA ML JdHxgH®E] AlAHo] djg 229 A
Folu At Aol w2 A9 o aiyozn xAAgutel] r|ofgith=
ol o F 7HA] HEHY] dESA AR FHed HE2 18Ad
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212 AFA AAZAB ] AMOR Y
2.1.2.1 AMOR4 9] 79
Aekd oAz YAE| = o] HES =xHAHozg thELibof uet oy 9

=
o] EAEO] AHEHI glout, oleist BREe ek Azt o] A%

zZ@ogA o AFAL Ad AAAAgeltn QYHoz ESLA

Aep AAAApEls Rt QAMEE Bl 2ATHAEY AR
g PAIL, Fa GAF BPel HANA FrlHe] 5ES o
FIHoz 2

o] HiE Foled 1 EXE Fi Urhlepak et al.,
2006; Jiang et al., 2012). °]= ©HA] oj= REZ ZEsi-io| wzt o
¥t  CXAIEel WE=RHA  vFo](High-involvement), 2% (High-
commitment), IFAI(High—innovation) 522 EFE1 SQitt. &
ebn QAAAne PAasd] OF GOt A s ool
3t Aotk SHAITE QIAMA|EO] &sh= theket FHEo] 4T WE=R
Aol AARlS FEESte] AT % A %
gz AATolete Mol BUSlol ol thaby Hopld ATsl w3
o] grtH(Takeuchi et al., 2007).

b Azt TY = veRt JARAEE A=E] FEoR QAR ¥
YAEE Tl 2AFELEY] AT T, AHEE F51
F71E FofotH, ot FAAEE Folo] 2AFALES AL oot

S fFEshe XA AAHEHCollins & Smith, 2006).
AeFA ARy 7 FolHT FQ39t olf= A=k

oL
i)
o
o
oli
g
filo
o

214 = AR QAT <]
T8 ANHS] XAYTE Ho] AT YES] " ¥ =4S F8 A7
Haeg AA5HIcH= Folth(Boxall & Macky, 2009). o]2gF ZHol|A A2k
dHA AT 22 9 Q] Emol HEE A 7Rkt 22T UES
58, 571, FA73E EoAFE= dAAAEE AARHC 2 A (Truss, 2001),
AT 22 7+ AAE wSTART ofUet Hejd wEHA] FES o]F
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D} Eshs QA Adolet B 4 gtk R A EE, 2012).

A AAHAUTE] AFAN FAHALAE 2 VIR FolA EX5HYET
frrdoz AMORYolth, AMORYL AZFA AT ES A=A
A), 571894M), 718ZH(0)o2 Uyo] BEASH= E24 AMORH A

(Appelbaum et al., 2000; Jiang et al., 2012).
o|e} Fo] HefA QAT et e HE, FF 7 AAES AMOR

dof| ofsf FAlstE] AAMAETE dFF, F71FA, 7185 e

o] Hkot s WSAHOoRN AT el TP F2 SR

AA =2l Aok (Appelbaum et al.,, 2000; Lepak et al., 2006; ¥Fz]/43-22]3

2020; Fxlokg54, 2021).

HH, Jiang et al.(2012)2 HEAFE Tl A=A AX(A MELAE
AFTH, 7174, 71954 QAR ZRste] 4240 Aot o]A ok
9 P4 7 FFBAE AAeEH AMORH A
Al o223 ndg sttt AMORES AFH It g I
] AFFAH, F71FA, 7191539 Al 7] 245 Ediz 9F 2] 43
7HA] AEstRE MeFA AARL@EE =ofst=t Hdsira & 4 Qo

(Kundu & Gahlawat, 2018).
2.1.2.2 AMORH 9] A=

AMORHEANA AAste Ao FHRE AWEH, wHA AF

=
K
Ars 25Ed 5 Wes Zdstet ozt Alks 2AFELSA 1
el

o]ttt (Boxall & Purcell, 2008). ©]A

Asel A4, 7%, FAS PP maom
gk

9 —

St Are wddici(ATe o), 2015). oldF weEH
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2.2 A

2.2.1 BA7HA 9 2]

2.2.1.1 2A7=]9] A9

»

7}x](Public Service Values)oll tigt =9]of oA 7Fx]9] 7d= 4o
A 2ol 7= B4 BEdAlold dE7t v Aotk A4
gt 4= QIth(Rokeach, 1973; Hitlin, 2003). <414
27 WSt Omﬂ P& olFo] WAL
, AHA 9] 5ol HEE A
o i 9 7]Eo] 2 4= Qlth(Rokeach, 1968). 7Hx] 9]
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(Schreurs, 2005) 7M=&
73Sk, vighzlgte] Algoz
WET A oRA ofet F7 ]—'?—0494 %ﬁo] 2 4 A EY
2007).

an Wart(1998)+= 37135 55502

A5tV
SJAtAA o E&E = A sil=dl, A= 5474 (Public Values)
a1

S e dud & 5 dekEeH @), 2019; FHAd, 2022). A7
A Eopet AHRoRe] HodgFoR o|folx: FHYFY THAEA LA
o7 FH7IA FATMAE FEEHM, ol Ed F 7 HEY Ve Az
TEHE 845 WESHT Mz JigA] zolrt EAdT(aE - HhA A,
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St PQof Wsto] Hdsk= Also] Wted, 33T E At Ay
SIAtE2 FAMA7 BEEARETIeE ATEe] floeng FRAS x| H
AR et AAHTy AR (Perry & Wise, 1990). ©]

=
1
aedoll avpAel ¥EdHz HEAZ 5 Sdee 7MY

To5aAiE7] T 7HA 9] QY dolthH(Witesman & Walters, 2014).
ATV, FATALL} FFEAFE7IO ZolE FESte] FATEAE F
SBAE7= SASA FEE 7 JiRle] FHske FEE AWt jF
T FollA fARSHE. 327k 9 35-8AME 7l 327HAE Sste] 1
5] AA ] Ql1, FAZA] AGe FEFEAFE7] AT AN
wlojof gtrt= FAbo] UTHAAME, 2017). of&d] FEEASI|E Zo 24
W =9 SEES fofl AR FAMSH = 3FEY] WAA AdH

= IFEY AT U 2AYF S AYstedl HEIHH(SH
2018). A 7HA= oAHEA Y AR4lE FFScle A=A ourt
HAdots SHE dt(HEd, 2017). 33714 et &

Ut Ao Hebzlo|x, AHA, o|g4, HdA4
shtol A FH-S 7HA] AL HEeH(Witesman et al., 2023).
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2|9t ®Eoprt wistste] FE Ao tigt =wle]l Z|girp ®HshkSistal §
(=58, 2007).
a3y 7kx]ef et AGs Atejarete] qF Hofz Al QI7H} Abs]el EA YTt
Ao -5 olm o] ojgal, AT tigh AHEA =9 A&H 0]
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This study targets MZ generation civil servants, who currently
constitute the majority of the public service members and will play a
pivotal role in the future. It aims to suggest policies for strategic human
resource management and enhancement of public service values, to induce
and promote their innovative behavior.

The distinctiveness of this study lies in its focus on an integrated perspective
of the theories of planned behavior(Ajzen, 1991) and self-determination(Deci
& Ryan, 1985), to verify how MZ generation civil servants’ innovative

behavior can be expressed and promoted as public service behavior, through
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'motivation — attitude — behavior'. Based on this path, this study conducts
analysis by setting the relationship between variables such as ‘strategic human
resource management — public service value — innovative behavior’ from an
integrated perspective of social exchange theory(Blau, 1964), self-
determination theory(Deci & Ryan, 1985), and person—organization fit
theory(Tom, 1971). This study attempts to clarify that strategic human
resource management(new public management value) and the public service
value(late public management value) can coexist in the management of public
organizations. Consequently, it applies the public service value as an attitude
in the process of public behavior, which has not been spotlighted in previous
studies, to specifically examine the relationship between strategic human
resource management and the innovative behavior of public servants.
Furthermore, this study will have academic significance and differentiation in
that it will extend the discussions of previous studies and suggest new
outcomes by examining the controlled mediating effect of non-MZ or MZ
generation civil servants on the relationship between these variables.

This study examines the theoretical relationship between the AMO
model(Ability, Motivation, and Opportunity), which is a strategic human
resource management analysis framework. Moreover, concepts of public
service value, innovative behavior, and MZ generation civil servants, and
key wvariables are examined to achieve research objectives. This study
also utilizes public data from the 2022 Public Employee Perception Survey
of the Korea Institute of Public Administration; the 2022 survey targets
were 6,170 public officials in 47 central administrative agencies, 17
metropolitan governments, and 226 primary local governments. The
measurement items consisted of 28 items—16 items of strategic human
resource management(three items of Ability, six items of Motivation, and
seven items of Opportunity), which is an independent variable verified in

previous studies, eight items of public service value, which is a mediating
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variable, and four items of innovative behavior, which is a dependent
variable—and a 5-point Likert—type scale is applied. The collected data
is statistically analyzed by the programs SPSS 20.0 and SPSS Process
Macro v 4.2.

The findings of this study are as follows. First, there is a significant
positive relationship between the sub—factors of strategic human resource
management such as Ability or Opportunity, and the public servants'
innovative behavior and public service value. On the other hand, there is
a significant negative relationship between Motivation, and public
servants innovative behavior and public service value. Second, there is
a significant positive relationship between public service value and public
servants' innovative behavior. Third, the difference in perceptions
between MZ generation and older generation civil servants on strategic
human resource management, public service value, and public servants’
innovative behavior is statistically significant. Fourth, Ability or
Opportunity, the sub—factors of strategic human resource management,
has a positive relationship with public servants’ innovative behavior via
public service value. However, there is a negative relationship between
Motivation and public servants’ innovative behavior via public service
value. Fifth, it is verified that the mediating effect of public service value
on the positive relationship between the sub—factors of strategic human
resource management—Ability and Opportunity, except for Motivation—is
weaker for MZ generation civil servants.

Based on these outcomes, this study proposes the following policy
implications.

First, it is necessary to activate capacity—building education and
training programs to improve the innovative behavior of public servants.
Second, there should be separate compensation systems and institutional

foundations to improve public servants’ innovative behavior. Third, public
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servants should have work autonomy and participate in decision—making
as much as possible. Furthermore, organizations should endeavor to
reward and respect public servants who actively engage in innovative
behavior regardless of outcomes. Fourth, public service value education
should be strengthened to enable decision—making based on public service
value. Fifth, it is necessary to develop and operate a lifecycle training
program for MZ generation civil servants to provide a list of incentives
for innovative behavior itself rather than a standardized external
compensation method. Additionally, guidance must be offered to change
their perceptions that public service value, which is an intrinsic value, is
more valuable than extrinsic values(e.g., remuneration and compensation)
and more rewarding and significant in life. Sixth, as a way to promote
opportunities for MZ generation civil servants, it is necessary to actively
consider measures by enhancing work autonomy; therefore, organizations
should allow MZ generation civil servants to have key positions or
perform main tasks, which enables growth through work. Eventually, this
creates a completely different culture appropriate for the new era from
the current culture trend. Institutionalization is also necessary for the
introduction and proliferation of reverse mentoring and junior board
systems to allow MZ generation civil servants to participate in
decision—making. In addition, while considering the self—centeredness,
autonomy, and diversity of MZ generation civil servants who want to
communicate instantly and in various formats, a social network or online
communication channels should be established. This can be used to listen
to their ideas and opinions which can improve communication modes
within the public service society.

This study has the following academic implications. First, it derives
plans to induce and promote public servants’ innovative behavior. This

study focuses on ‘motivation — attitude — behavior’ as a public service
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behavior of public servants from an integrated perspective of the theory
of planned behavior and self-determination theory. Based on such a path,
the social exchange theory, self-determination theory, and person—
organization fit theory are applied in an integrated manner; a relationship
such as ‘strategic human resource management—public service value—
innovative behavior’ is established; the controlled mediating effect model is
first verified based on whether MZ generation civil servants or not. Second,
this study proposes a theoretical implication of public organization human
resource management where new public management value and late public
management value can coexist. It also clarifies that public service value can
become a solution to facilitate active administration and creative innovative
behavior to overcome civil servants' complacency and apathetic attitude.
Third, this study indicates that the sub—factors of strategic human resource
management—education and training, ability development for competence
development, and work autonomy for opportunity development—and
participation in decision—making can play a significant role in raising
awareness of public service value, and induce and promote innovative
behavior of public servants. Fourth, considering that there is a negative
relationship between Motivation through remuneration, which is an extrinsic
mode of motivation, and innovative behavior of public servants, and public
service value, this study indicates that is it necessary to make a fair evaluation
while comprehensively considering public service culture, perceptions of public
servants’ motivation, and features of public servants. Based on that, an
appropriate balance between motivation from extrinsic reward and intrinsic
motivation is formed, and a theoretical approach is taken. Fifth, based on the
difference between MZ generation civil servants and older generation civil
servants, this study emphasizes the necessity for introducing differentiated and
active policies to foster innovative behavior of MZ generation civil servants

and raise positive perceptions of the public service sector. Sixth, this study

- 188 -



provides basic data for in—depth exploration and application of generational
differences between civil servants on a variety of human resource management
strategies.

The future directions to overcome the limitations of this study include
expanding research scope by analyzing longitudinal data based on panel
data and conducting more in—depth impact relationship analyses, possibly
utilizing structural equation modeling. It is also necessary to expand the
number of variables that can accurately display the human resource
management mechanism in the public sector. Furthermore, exploring more
diverse human resource management strategies for  generational
differences in future public organization management research is required.
It would also be of great significance to examine the relationship between
each variable while focusing on gender, considering that female public
servants in this study show lower levels of awareness of all variables than

males.
[(Key words] MZ generation civil servants, Strategic human resource

management, Public service value, Innovative behavior,
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