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(E2-D Asal Iy Ajga+
72 A7} Fa U4
HAE A G- e A0 BaolA 271 o
Farquhar ) _
ooy | =1 SEEE A WA Ahs e
1989 ;
onAE B3 75 H
BIE A4S A9, A, 94, AZdd B4, AA
sae A | N g na ol 547 Aoz T4E 9y A
L [
| BEE R 54 SR 10 ARE B9 uEe
Aaker
o0y | T WA AR SHE WAL slosl A
1996 _ _
=4 AA7 Bag
oA | TASKEAL Ad GA FEo] 4T ogEAe] Z
(2018) | 7kotm olelm Z7hel
Chang & . B
WASGEAE TAe] g AL 4T ol
G E o Gotcher
A S & ZRA%
=2 (2007)
834,
AE, | ERel AWy mRoA Fr1Hl Ad BAS A
olzEl, | st st RS EY
(2022)
e
A N5 A=E FA5 At R oloy
(2012)
A A5
ol1E | FHEAGAT AZtehe AIAS wHEEel P e
(2009) | A%A &9 olAe] HHHN JF& 0]

“AYITE goE ATt A

2.3 BANA

23.1 BANH ] A D Ao

BA Q14 (Relationship Perception)o]3, ZTeizjo]= EHEQL iz ALQI 2}



N

N Lo
<IN
ot Jp
2
ae)
)
b
=2
>
N
ofl

: ol
N,
N
N
-0,

>,
ol

I

S

fol

N

oo
lo,
)
of
o
oX,
R
')

&
=, AACE o=, A oAt 5 FFAH
Z & A= A Mdem AAIH. AFYAFoNM= Zaizto]
AA ot FIAH Aoz AF(Trust), =EY(Commitment), T
(Satisfaction)@] A 7}1A] st LAz FASHY AtHAER, o|5, 2023).
AR FFYAAGATE malAfol = B
1_:_7]]_1—_ *]EJQ- u}z_pq Eﬁb@o] ﬁﬂy]-g /R-]Ué{j]_
AMdozn Aolstx] &1 A o W= 9] fuoz est
sl mefiatol= AJAE] o] A=l wA ] A ogte
A Aol wE £ wAS A AmEH 7P AL B
oA@A 7] =2& ¥tgetH(Chiou et al, 2004) H Oﬂ—?—‘;— E%“}O]
5ot ZH BA e EAS E% oPoi

A AR edkE A

ol
-
R
y
R
b
£
:111
s
o 4
+

)
o
> O
N, flo
(1= e

N
—_
=

2.3.2 BARJNA L] FH_4

2.3.2.1 34 FAA

ZeAzpol= Aol 4 The] WA FAT I FF a<lol it o]
e Alad e e AAshe A 247 A8dtH(Tikko, 2002). =

Apol= AAFIO] AIbe ThEERet TP o] 71, A5 BA A

Soh Ame] net 2etd 4 glon, oleid BAY B FAF o] 4

]
ro wAA glleS AAKeR Hstal Aetsfob qteH(Chiou, Hsieh,
and Yang, 2004; ©
ZAzo] = AL ]/\1 ZpgERet 71 ko] WAE olsfst= H Slei

rg
Jol
[\
-
-
S
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T4 AAAEd ez A3ttt FAAdolE(equity theory)oll THEH,
wetAle] e A A4Sl FRef tiet HATF ERQle] FQlo] tigh H
s

Hlad b 3444 dASHA drh(Goodwin & Ross, 1992).
A ZHER o] gt P ER-JHH o] Ao A 9 7
£49 94 k82 A Y A dZ5(Hizam—Hanafiah et al,
2022), 5772 oler BAY] Ay Aol Fatt JgF2 v H(Grace et
al., 20135 =Y, 2024).
T BEulaAAd (distributive  fairness)¥  A2FEAA (procedural
fairness) © & U th(Kumar, Scheer, & Steenkamp, 1995). Eui-ZAA-
oA FHiEE FE AabEol diste] A EAAREC] AAshE ¥
AL omlsty, AL wIIA A o, Azl A SO o
TS onjgttt(Folger & Konovsky, 1989).

S

as0] g vE 7IYder olgd Vs Ae ‘%}%‘:}(710373, 2006).
Fornel(1992)2 7dghH]- 82 tha o] Zad&ow

B(search costs), A=H]|-&(transaction costs), @%H]%(leammg costs) =73

17 &9l AA(loyal customer discounts), 117 <5¥Hcustomer habit), 774

A H]-&(emotional cost), Z|A 2 (cognitive effort), 12|11 Fuljz} ZHO]

ARA-AFS| AT A o] ot ATH| LS wEI o2 miAYZoz

=5ttt uANtE S A} 7190 1AL wWjotolr e AL o]EA wHEZR]

o, AgH g T7o] AAAE o]t A Hlge] S e

_14_



2.3.3 BARJNA ] A+

g
4
gty

.

HA =olt mifitol= ZReF JPHARAATS] BARIAT HEd F
i

72 | 978 Fa ge
ol | maAzfolz Adle Az slmEsel slmHe] 3
(009) | 714, A%4 A vet ey
e | SO FERS WA el HEeA 9
A TAA (2024) A54Q1 F4l k82 7FPANYY st AZEEY ¥
BAe olzlg ALl At Azel Foe JFL v
UM gm0 wupg Rt B B4 Aodos
29115 o 7% Qe uAE Ao vey
AR | nA] Lyt e AEAE HEe 150 44 o
Q006) | £ F1ge oge Hrae wE
SERE
Fomel | Al nalo] AAAR ot S Hlfo] 5
(1992 | A

*APATE PO At AT

2.4 AAF 9=

AAF k= TRfo|= Al2EN ZIEEARIZZT AAe] Z1EAIfe] Bha
H olFoe FAT IRt A 75 AGEAE ASSIad she ke
Ex AE uiRtth. AAICF o= A Sdolls A TFIETe HAE
AL She o=l BA A& fRTet AloF 717t gta AR AAlkE Al

_15_



skt she A% el Ak A4 OFF, 1en WA Adt ofd 1A
EVE At dzel rIxIarge] B0l SIeiCREls, 1gE, 2014
Ganesan(1994)= 71254 9 B A% ool s thawt Zo] A
S Stk Ad PARtEe] A4 BEe| 28L R Awo] 4T 24
2 QNS A ARG BASHOlE 35 Ay =2x AR vF
s 24 39, 9] AP o, A&, BABYCR o] st
i, A7) Al 2F adole FuolEs A=st dkn Fsta

(E 2-3) A 9x B AP

72 | @ 2 e

A4,

e | A%t Sl AQBAS Agsiugt S g w
SO e oA g

(2014)

A o)

. AR B B A% ome A GRSl 4
(j;;:a)“ 4 sxe] 29e wEI Avel 4T E2Ae A

TAgATE PO ATAT AT

0]
Al % e Aoz ebeh 5ol T s
A 4gAARAS] Bl S, A A A S e Al
1 glo] mezto 11 Al xou U] 7]0fgc)(Bradach, 1995),

£G5S UEHD A4

O
2
He
o
of
1o
lief
ko
on,
ki
N o
Hir
o
=
i
2
s
N
>



g 7PEEAARRA S0 FR2E Fojohs UAE Al THEHANIAE B
Stal WSSk= Aol Hlsh Azt Hl-E-2 HAASIHAE o AR A
7Fs5H ?tth(Kaufmann & dant, 1996).

71E ZPEEAGARS] TR P2 ol HRliEof oigt ofdj:, &5t

, 25O Ui ARE viger gAY AqFAL} 271422 7HssHl W

)

=1 A7} Zza yg
Bradach | CHAE e malixtolz AAdle] A&w dhao
(1995 | 714&
Kaufman
A E £94e malzto| 2o w2 g 76l |
B n, Dant ~
oH T TtHel Mekog 7zt
ool (1996)
;° Dant et | THIE 292 A ARAer 27142 vigor
T
al. WA A AAA old L AFGANS ZHE
(2013) A &
Ak, | o ] 1o
g | T A AAALe] Z7b WAL b AFA AT
e o Zut 44 meEE stolg
(2019)

TAGATE g ATt A
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3.2 A4 714
321 AR BAAA ] P
3.2.1.1 BEAE A 34 24 2 Ay o] 1

HAE A4S BRI AFC] Folshs b 'S oujshe nlx

deta A4 AET AAslelES Fi d gt Qolsn

o] |44 7

UtH(Farquhar, 1989). Tt E4 HWE=O] AJxrt F2HE AFFo] A =7t
2 BT AFEol Hlof uAIE EsolA o] gnpHor whgd 7%
g Bt SAAQ B 24k HAGokal Qlvkal ®rbsEal, 1AFA
Eof A(H)9 Y= nXntr At (S, 2014)

7 BeiExpqh) @A 378 0] dis] AuEE, AdTs weA o
A= MR BRQlo], A FRARAFM ERIO] BEJEASS BT oEN ¥
AL A5HA Hoha A9star it Goodwin & Ross, 1992).

BHE 2 3 3448 1He] AHA ATIAE Fe] Ee o
= e, T d BT ARE @45t o Slo] A ades Agshe
HEAA AE 7R s S99 & Yok Ess) 2018 Aol
2011). BHE Zpike] 4 @452 A7 Zix|et 1A TrEE w7f= Shof
sador A Ao SAAN FFS mAL(HEFS) 2018) FFEER9)
5784 A7 A= @A Wi Fatt adlo=m ARgRtth (], 2011).

ojojx] HEHEZp4t} Aghgd o] ooy

AHEHA, A W89 AHREC]
A7 719sta B AE st s 5= o AFgEH(Farquhar, 1989)
A AL WHE Bt 2pbe, 7149 734 JHAE w0l AACHIHAN
Zhel Be FAEE SHAZITHEAEH, 2016). ol= BEH=Y = AA
o] A& ofgA wEH, AHHS Sl 9oz A8ttt (]9,

2009).

o] AWAFE v Ler H dAFE HAEE b BA 44 2 A



HI-1. Zaio|2 2| BRA=ate ZRaAe) 2 3940 Al Jee

o} Zole)
HI-2. mRiajol = 2Ro) nalapte FEite] el (el 38
o2 Zole,

3.2.1.2 BAESEA A ZTAHA 9 AHSEAHO] 1A

HAE-GEZ(Relationship Specific Investment)+= 357222 7|2
FAE floll 4o 7ol o]Foj2l= BAE ojn|otH, £t
AE fo FAENoH A BEYE WA F¢ I

¢} O
7F AYgAY EVFs FAFE 53ttH(Chang and Gotcher 2007).
WAERFEAE 42 €49 % 359 8 T o|FofxEE, ot
TAA HT HALS AEE o] oA WAL 4+ Ue 7195794 PF=

AAstL FH A BAE olEofli= H Aedsirta Agsta tHeld
4, 2018). BT PASGEAL A A 2ol A= ofHe Eol B
A Ede S7HAZIHEMIA, Az, o|TH, 2022), ¥AEES F
4 Aol StHHE Zixfol= P2 AFA et vAFA 4uE B
AR e Te AR YEdT(ETY, 2024).
Williamson(1985)0] AlAIgE AE-R-FA}(transaction specific investment)
oA ST Aol YA ABERLRE ANSEEAE 2T} 4
7o) o] Baeol WAs A AsiFelel BES WA 4 U
AHEF-FAH(Dhaliwal, Shenoy, and Williams, 2017)¢t €2 #HAEFFA}
Aregre] ol24g kol BAS ol FAA YL wAH, Earo|
Al 2o 71 BACE S8 FFe nE & AnEEA,

e, 2022).

P

Az
o,
B

, ©]

o

_20_



g HYATE UFOR B ATE BASKEAY BA 33N o
AR BAS FY] Sistel b T AL AU
H2. Zhzto]x Brsle] s PR AR TAI A

H2-1. meixjol= FHRe] YASRTARE BA 378400 H(H <] F¢F= v Aol
H2-2, Z3fixjo|= ERete] PASHTAE Al 412 e ulE Aot

2
WA BAES] FAHE, AZ2E B4, BAE 4, BAS AAE 5
el 2o P4 KL 2
Aceo] AR 74
A= Zpre] Sl
AS Are hAAA
Sol7] ol24 Edjg Azl

8
=
o
~
e

5
O
D

54 o 54 ge 7y
Aol Azlel KT AW FJFL AL A0E vegy, o] Azt wE



T A GAA=E olojx]= wiZY S-S ot(EPEA, HH7]E, 2025). o]olA AlE
+ A 84 ¥F= nlA= 7IHte s 28t (dtol, 2011)

7HREEO] 58 A7 AloF ok MF & FFS vAH, 58 AF+=
ZPEERIE AR e AA"EES BRShl A 7H A 3 8 TRl
71211 Qitte W IAE T (ong et al, 2002; Heskett et al, 1997). ©]
v 7HER] AqFA M 2 AR Yol Fatt Ador Agets UE
HoH(Zu]L, 2012)

A ‘aMo] AH|AL FE AFAE WSk 9ol o]F oEA
SHAY F7} Hlgo] AEHLEE o= 82AE'S ofu[gtt(Johns et al, 2000).
R0l AEA Ass FRAAARRS] Ao AF(+)e] FFS mAI(R
o, 2012), © 2 3 Adg AHA AFAE ok B,
e e AAHIL AFZAE HHEEC RN T2 =i A&H|g g5
o2 A HHEAAE, @449, 2022; 229, 2009).

FTF

r

i

o 4r

oo AAATE HiFOoR  ATE ARA @fm I
FgRY BAS AP Siste] et 2 AHES HPs

H3. malaolz Bue] Anz Aot Amhsdte] wAle] H)el

Aolz Bio] AR 413
AJolz Bio] AR 413

3.22 BAJAT AAE ok W HHE 29 owo] A
3221 ¥A 37445 AAY o 3 gdx 29 oxo] WA

AL THEF -7 He] A 2 A
nj 2ok st UcH(Grace et al., 2013). ZAAL HulF
I

o
T4 er FEEH(Kumar, Scheer, & Steenkamp, 1995), 71

_22_



dol gl YA BAgS Frkd 1 g

d4° & [
Aol =utal & & Qth(Frazier, 1983). 181 7Y EEe} 7
A =

AolA AL' 2Fe] darel 7IEo]l s ZifiAto]
4480 vt & # %E’r( 1, 2003).

AR E uttCdeiA, A=, 2014).
A 3R] AR 5 F BT, 14_@%1 A4, Aeag TR
13F FeFE PR, ZFgEe] et Algl= AACF oo {2
ojgt aE w2 Ao YR TH2011, FAol).
X 2 9ro] Fert pPEES] XA gt FEHARAA}
245, xR S vty yebdthBendapudi &

Berry,1997; Chiou et al., 2004). E3t ¥4 5442 714A7 7HgEE 9
TAEEE A7, 7HEERe] tig A= Iz 3
Aoh(EH Y, 2024).

o] APATE HigoR B AdE WA 384 A ore
AE 7] st ohaa 22 7Hde Aot

2
i)
<
Jo
1o

=

o_>.:
i)
r (e}
of
ol
o
rulo
=)

38
.ﬂ

H4, ZFAAAS AZHE B B Ak O 2 OEE 29 o]
AW G w14 ol

HA-1. 7FIEARIAPT QAR A 347482 AR ool (19 Fd= nId

Zolet
HU-2. 7FARIA} Q1A0s T B ohIm 9 ool A(+)e] F%e
nlad e,

3.2.2.2 AT A o 9 hHE &9 oo THA

Agge wo] @Rje] Auls AgAe] tef SRS 7 A
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ror
oflh
Ru)
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%9,
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>
e,
riol

ol oX o
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rlo
k1
=
lo,
lo,
>
[,
o

[

2 e Are Aus ATAE BASE o 489
gof ek Berow s J)E ATAste] BAS B HE A%
A% gAslEE AFe w 1AL @A) AHlA AEA et

Aulze] e WEE} G o

2o
o x lo
oy g o

2
o
r
=2
ol
ol
rlr
o
LCL‘S
<2
>
l.n
o
o
flo o=
N
)
_0|L
X
i,
&
e
rr

‘"o F_>|’]_4
&'O_II‘
ol
5
o
i

|o

&2 oo l‘-l‘> WA
ol

< A AgshA] Es] wiEelnh (g, s, Ae, 2008). 7 <

d Yol AW Fde mt uErd AR,

HS. 7VRaAdae] A8gee A4k ol 9 o
e vl Zlolek

e
Mo
of
lo
Hi
=

A
*
1o

H5-1. 7Pgdatdate] g2 AAIF ool 4(+) 9] Fe vl Aot
]

H5-2. 713 ArdRRe] Hgbgde 2 29 ool H(12] dd= i Aotk
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weby B

A79]

7MA& QoFshd ot <(E3-1>3 Pt

E3-D A7 7HE 8o

7Pa
T3 4 g
HS
Tiztol= EHOl HfitAEe FHARAe] TAIQIA]
H1
off () ¥FE vd ZHojrh.
BvHe Tixfo]l=z BEO] Btz ik A FAA F(+H) o
H1-1
A4t F< )3 glolct
nizto]= ZHOl HIERLRE Hedd o] A (+)9
H1-2
< 3 Zlojgt
nFo|z ERote] PASFEAE /BAAIAS] B
H2
Q149 (1) 9 vl ot
HAER -1 niztol= BHeLS] IAEREAE BA FAAZ HH)
=7} o] Y vd Aol
matol2 BhRste] PASGEAL AeFHe] F()e
H2-2
S 1|E Aot
Aoz B AR sk /HPEAIAY BAAA
H3
off A(+)9] ¥F= 1lE Aot
A mgolx Bie] ARA Azt #A 34l A
H3-1
AT FF= 1|E Zojo.
nizto]= BHO| HEA NG Ao A (+)9] FF
P e g o
FAPHAJATL QAT BA FHIL AAS OI% 9 o F
H4
Z 29 gxo] ) dFS 1 Aol
A ZHEAAAZL 7Y ARG A AL AACE ko A (+)
H4-1
234 o] Y vl Aol
7HEEANAZZE QIR HA AL HHRE 9 9k
H4-2
(02 9FE w1 ol
AL e] ARG At o @ chdE 29
H5
Lo H(+)9] dF= mE Aol
AR AEEE At ow] F(He] FFE
Aggd | H5-1
ujzl Ao|tt,
AR ARFRE hHE 29 olme] H(1)9] J
H5-2

3k 12 Aloje},

7P aor
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33 W4 247 39

3.3.1 T zfo]= HHo] A5 Qo]

3.3.1.1 Efi= zp4t

HAE 24 HAETE AFo Fojste F77HAE ofnlsi, 4H|[RE
o] BIHEES golotA st AA AFI At 4 ks ok A%
& FhH(Farquhar, 1989). £4 Halt A@rl Hzbwl AFEZo] Qz|L7) whe
BE AEo] vl A" SEold A9 aupAel §hg-S olFold A,
g HAlC FAA BlE A4RE Hista glotal Brpe 4 9lom,
ol AAZAHE B+ FFS v Ao AYHAH(ASA, 2014).

HHAE 2mts S5t A6 fls) dsa(2014), #9sH2018), o4

elg &9 A BHE JHA=2 Aolstuz gtk F 47EA] e oiE]
A8 opot(13)-vl$ 2ZHGH) LR FAEkert) 57 HEE SHHT
2 olgstiltt. SIE2 (& 3-2 ¢ At
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3.3.1.2 ¥ASHER

WASHEAL 54 Ad BANAR A7t AP A2, gLy

o A A% oAAs @2 LS e A5 A8k oFH (20192
PASGEA} Al G T 4T AZHS P 4T o]ofS FriA
Zckn Awskglon, Changdt Gotcher(007): PASSEA7} £2 919
2 AAAZIT B G B BA JlelFe AFHoR A o
M, B, o TH(2020 TAfol= WetoA BASAEAL huR
ot 71E B A7) Ad A 4 =g ATATT LAsGE ol
PASGEAT}L Ged vlgo] ohet el Aa 714 sEVA
JAE Uehis AEs ATadde AN BAEES T8 A4 <
Kol sy mdolz AfPHL ATA Aue} vATE Yot BTN T
A GFS W O UreRIThTIY, 2024).

B A7 BASKEAS Tehdtolz BROL AWANYALE] AR
49 97 4B FAR Aostgon], ol AMEAYAY] BAH, AT
2 B gl madigelx BEele] 3 9ol tiet FFUEAYAY £4 9
Hog vehd 4 9t

2 A= AEE2013). 149 (2010), H3E(2016) 59 A+E #alst
govl, & H F2e| ga A8l ohtH1R)-wS TFGHoE 7
ELikert) 53 HES SRHEZ o3t ZHFBL (& 3-59 2t

L e tEnets 1A BARA
e el U

2. e EA9ke) AtE B4 A0S
wa2 st

M
I,
O
ol
i)
>

%
%
=
ol
o
2
59
1
<
b
ofl
ot

_27_



fo

3.3.1.3 AFH Al

ARA ATE PR AR AAAT A AL ool Adshe
A B2 AsdE 20200108 ARA A7 e
gt AHES Austi FIA0R At olrg olojrkn Wgom, olgl
52000 YA Azeke Ade] REEet AW A% &
o olxe] APAY G Ak BASHE ok ARA 45vt mag
ol Axge] wd AT ohlet AY)A 2 AT AW Ay B
¥ 7129e oujgit

B AL AT NS VAT QS 2o)EAp, g,

2AE ] A4, Zeixfol= RO miEddet Ador oottt
AEA Ass Z2AHstY ALty Ys] 20]L(2012), BHEA(2024), o]&

5](2013), ©]Q15(2009)¢] dA4-E Falstlor, 04—?% H 2 ASE 7}
WHAGATE LA EAE Y AP, SRR olEgy AU AR 4
T P PN

2 YAE(Liker) 54 HES ZAANER o8t SRS (® -5
o 2t
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3.3.2 TARIA

3.3.2.1 A ZAHA

A FAAA' L F2 ‘22 FAA ' (Organizational Justice)e] st A=
o Bo) AWse] 55 madolx smEnel s ko] PA wtolA
Fag asolv], maARo|= sl Az BAAS AA U 744 2l
S g AAHG. o]Fo] A=, ¥A AL, AAT H FH ko JIF= A

)
N
|m
=
~
3
(@]
o
2
l.n
i
I
o
2
l.n
il
o
oo
ol
el

2
&
I

(& 3-5) WA A4 5835
2432
L 7ene Aode] B B FAT 29e A4 A Eeh o,
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AggHe uZo] @A) Au|A AlFAte] o] ERES 7= A
M BAE T4 Eoll A&HHoR FHAEE FASH] e aJdE
S ouigity. &, thE AL FEARY] M o]FA ohal, HE I oA
HPgshe AEE HlgS xsts BE @42 mdsts Afgolth(Held, v
&, 2004). Mol =&4E 1AL AR AHA AFAE 946k b
AQEE HE] O Bgor s 7|E AlFAete] AE sty E
= A&EHoR A&S fAotee AFE BAth(F55, 2009)

3} R
(2014), 2219 (2009) ¢ A4E Hstdot. Ay e F 3717 =
s A5 obtH(13)- HHT JgtrcA) oz g AE (Likert) 54 HAxE =34

Aza olgald. ZHFEL (H3-6)F D,

E 3-6) AR 24T

L ye @A 7HEsete] ¥AE A4 71 oldul =7,

2. Y 259k A71A PA Sl 4" ARE dAl 2715 ofgual =Ath

3. WA FhBERete] BAS Frets AL e Rgawtiy Lo

3.3.3 AACF o=

AAF Olk= A GRS 1t A4S F71H doF A AL A s
oju]eH A4, 2012). Czepoel?t Gilmore(1987) = ZAICF ol & A9
B ko ZuE jF Ajolg oA A& wet WAE FAsH =
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2 AFE A RS pPes 9} AR o At st ARl
o

o]z, wt7] ol 744l ofnz Helstglch AAt lEl & 374 FBol of
S A8 oty(13)- UH"I‘ agu(6d) o2 YAE(Likert) 57 A=E S4A
T2 olgaturt. ZHFRL (E 3-DI 2k
(E 3-T AAt o 2HFS
B
L GoRE 29 F9 RN A4S A% T Aol
Aok Izo] FaElEekE e A4 29 F9 JMERE SdKoR Teje Zolrt
3. The AokuA| el L A4 29 F9 FWERete] Aok AN Aoltt

334 X 9 ok

gAY AEA L9ABL 7 AE
Agst 2= 9l7] R o

, QAZ, 2007). 187
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oF(1.1%)9] Hl&&2 ZAETE 170 7HBAERES P 7PEHAIG A
H]-&o] Fgto)id-g 22| sFqirt,

287t Eyd jEHe 30009HY mIRH6.1%), 30009Hd ©]/d~50007+
n|9H(36.5%), 50005t ©]/¢~70008H H||TH(45.3%), 70005t ©]4F~9000
T \ek(9.4%), 90007+ ol (2.8%)°] HIER ZAMHQIH. AdTrt

mo o o

_37_



680091 2AH| HEF B 1A B4 4 70005+ o4 thEg Hol
£ 0] HE ER Uepis

e ABIAAE] ol 29 Folz, £k ST 5301 F W 4
FUAY ES BUIOR 5Y ol 29 F9 ZHBA 4o o] k. of

o wet 23] ol Ak WA HPANAAES] HISE BA ekt

GE 4-2) M 99 durd B4

= = (n=181) HAE
Aede e 145 80.1

=9 54 CU 15 8.3
BHd= GS25 17 9.4
o|ulE24 4 2.2

R 2523 89 49.2
HAFAxd 92 50.8

20007H¢) wg 14 7.7

200051 0] AF~40007 AT 5+ 64 354

%7 22 H]4 | 40005Ho]E~60005Hm]gh 46 25.4
60007+ 0] 44 ~80001HA 1]t 41 227

8000%H o] 16 8.8

15% o]l 32 17.7

oo ol A 158 ~20% u|qt 60 33.1
. 208 ~25% u]at 66 36.5

258 ~30% =gt 18 9.9

307 o]4 5 2.8

39 o5t 40 22.1

I 4% 72 39.8

od 59 47 26
Tad 61 17 9.4
7% ol 5 28

A BB X 1d o = -
6w w8 1¥~34 njat 40 22.1

713t

3d~54 wigh 56 30.9

_38_
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Cronbach's alpha #te] 0.7 ooz yeht Alg4ds SHsH Z1o2 woy gt
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GE 4-4y Zeizpo|z BRo] Az acle] thg waA aolkA

At | +3&4 | Eigen

Eh

Factor | Commu

Loading | nality % % Value

ZHiH 0.868 0.784

Hic A4F2 0.849 0.763

30.241 | 30.241 | 3.024 | 0.888
b4t ZHAE3 0.821 0.749

2p4t4 0.78 0.718

A1 0.709 0.709

TAE
A2 0.7 0.7 21.89 | 52.131 2.189 | 0.793
FE2F
A3 0.716 0.716
51 0.747 0.747
5=
- A2 0.735 0.735 | 20.829 | 72.959 | 2.083 | 0.773
AL
53 0.675 0.675
xE HAHAM o] KMO &k 0.829
AL 7ol AlF 824.90
Bartlett2]
_ A= 45
T4 HAA
o= 0.0000

FVREAIAR] TAN T QA o= B CHHE 29 oo het B

QAL A g AT} KMO 2k 0.629] HEE Wglow Bartlett T34

x’ =1777.756(df=105, p{.00Do2 Yeh}t Q91 EXo] HHEgS

selsict, AR BAR s sae Agd An 7 a9le] A

(Cronbach’s a)+= A ¥7873(0.891), AeFH(0.856), ZAI2F 2]%=(0.892), th
Am 9 G900 0 ettt EAATE TR (i 4-5)9 Ut
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CE 4-5) APEALAE] BANAT B Tt 2l

B Factor | Commu | B4t | F&EAF | Eigen
Q0] ZA WS a
Loading | nality % % Value
A1 | 0.824 0.712
. ZA42 | 0816 0.707
;M A3 | 0.809 0.734 | 23.863 | 23.863 | 3.579 | 0.891
°CC | 244 | 0771 | 0.680
2AA5 | 0.757 0.682
- AgH 0.882 0.851
;H; A%k 0.790 0.784 | 15.821 | 39.684 | 2.373 | 0.856
° A83 | 0769 | 0.721
2 A oF . .
AAor AACF | 0.821 0.835
o AACE2 | 0.814 0.833 | 15.704 | 55.388 2.356 | 0.892
A3 | 0.775 0.811
HEZ1 | 0.899 0.831
thH I i
oA Z2 | 0.858 0.756
<9 — 20.992 | 76.38 3.149 | 0.900
CHEE3 | 0.848 0.781
o= —
ohEE4 | 0.836 0.740
xE HAA o] KMO &k 0.862
A} 7lolAlE 1777.756
Bartlett2] -
294 A4 A= 1
o|gHE 0.0000

A GARNS Fo) £2H 95 st ZANSE] AAES
£ A¥s] 4Bt A AFe] Slstel #ela 2184 Confirmatory

Factor Analysis, CFA)-& AA|5}3iTY.
A oAM= AR H7HE Slsl 17 GrelAls), x* /df, GFI,

AGFI, RMR, RMSEA, CFI, NFI, IFI 59 A+E TdHoz2 HESHY
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(B 4-6) A= 259 9n] gl V&

PAES o] 71%A
© x' ghol A2aE F2 1Y
x’, x /df(q@) | * x* /df(normed chi square)t 1< x* /df <5
* {OFE =059 Ae BEgo] A HhY
GFl | AdiFA4=9] apel 7|2 T3] 0.9 ol
A
Aw | AGFl | 2AREA|$ 0.9 ol
2] 4
Te ReES ok B9 2dd 9% 0.08 olsHYR)
RMSEA _ i
Ao AR S5E AT A= 0.05 ©I5H4)
ESC] CFl | NFIE E¢st= A% 0.9 o]
A
Al [FI | NFIZ H¢bsh= A% 0.9 o4

ol Hgr: #HFE AP x’ =376.108(df=250, p=.000), «x
* /dF=1.504, RMR=.0049, GFI=.861, NFI=.876, TLI=.945 CFI=.954,
RMSEA=.0530=2 BAEQtt Uutd o=z CFI, TLI, GFI, NFI7} .90 o4},
RMR¥} RMSEAZ}F .05~.08 o]otd wj gt Hgog Jtxsing, 2 5
o] ZHRYPL AvtHo Fogt AYPLE Hol o= yHn
(FE A-DolAE &14 e8NS Bd =29 7Id AF=(CCR) ¥
W EAEE(AVEREE B Stk 7l AlRles BE AAHseEe] B
Heloll A 712291 0.7H Y =
g nE BRloA 0.5
wtrt.
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E 4-7) 214 a9l B4 Axt
_ Standardized
S HS ; S.E. C.R. P CR AVE
Estimate
2H4H 0.82
HA= AAF2 0.809 0.092 12.253
0.885 | 0.659
A4k A3 0.813 0.078 12.529 ok
A}t 0.814 0.077 12.458 ok
A A1 0.779
E5 aA22 0.713 0.101 8.451 ok x 0.856 | 0.666
=2 A3 0.754 0.113 8.75 *on
AHE1 0.787
pORRES
o 52 0.789 0.099 9.247 o 0.797 | 0.570
ol
A3 0.605 0.097 7.588 ok
=341 0.823
4492 0.771 0.086 11.482 ok
7_7:]] 2] * sk %k
s 5443 0.779 0.089 11.639 0.922 | 0701
[e e o]
s 0.787 0.082 11.802 * ok k
T45 0.784 0.081 11.747
A 0.734
A3
. A 0.835 0.096 10.838 ok x 0.837 | 0.631
o
A3 0.847 0.107 11.054
A A 2F1 0.855
A 2F
o) A A 22 0.85 0.075 13.98 ok 0.894 | 0.737
A A 2F3 0.867 0.077 14.367
b E] 0.893
oEE | ohEE2 0.936 0.058 17.135 * ok k
0.852 | 0.594
Sl oy m3 0.708 0.067 11.353 * ok k
x4 0.718 0.068 11.59 * ok x

x2=376.108, df=250, p=0.000, x2/df=1.504, CFI=.954, TLI=.945,
GFI=.8861, NFI=.9876, RMR=.0049, RMSEA=.053

[FI=.955,
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] EEE

HAEA | PASE | ARAA | WA | He | AAer |
A4 =2} = | 3R Ay | 9= | T°
o=

B =24t 0.659 0.283 0.252 0.284 0.192 0.383 0.108

0.532 0.666 0.156 0.147 0.088 0.108 0.135

AL 0.502 0.395 0.570 0.278 0.196 0.282 0.190

oA 5784 0.533 0.383 0.527 0.701 0.329 0.347 0.072

e 0.438 0.297 0.443 0.574 0.631 0.449 0.032

AASF 9= | 0.619 0.328 0.531 0.589 0.67 0.737 0.155

0.415 0.368 0.436 0.269 0.179 0.394 0.594

43 AT JHA9 AZ

431 AFRFo HF

2 el 44% dTRg ARE AL 6 TERIHA BFEA
(SEM)= Attt o] AL Z|4¢=  x 2=449.498(df=258, p=.000),
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CMIN/DF=1.742,  GFI=.841,  NFI=.852,  TLI=.919,  CFI=.930,
RMSEA=.00542 2 ettt dutgdog CMIN/DFE 5 ugk RMRE .08
mgt CFI, TLI, IFI, GFI, NFI= .900 %3}, RMSEAL .08 w9ty o =3
o] Aottt WHEe] Aok BE AYLE A7t A% VEAE FEFoL
olo], 2 dA3nge Ang HAystrle] At Aoz woEgt B2
EFUH (E 4-9>9F 2t

(E 4-9) ol mYo| A A4

CMIN
RMSE
At x2 DF P / RMR CFI TLI IFI GFI NFI A
DF
AT
o 449.498 258 0| 1.742 | 0.068 | 0.930 | 0.919 | 0.931 | 0.841 | 0.852 0.054
TP BYS T TEH ARASE HECR AHEAS HISH 2
e AHEH (F 4-100, <29 4-1>3 Lo
(B 4-100 7Vad5 23
714 Estimate | S.E. C.R. P A}
HI-1 | 2= — 34 334 0.305 | 0.076 4.027 kx| Z)e
HI-2 | Bd=as — Hgr 0.32 0.107 2.989 S
-1 | #sssd — 4 334 0.028 | 0.091 0.314 | 0.753 | 71z
02 | #Essd — A 0.035 0.13 0.273 | 0.785 | 71
B-1| A%dA4s  — 74 234 0.326 | 0.078 4.18 kx| 2 e
B2 | Ar4d4s  — Hga 0.259 | 0.107 2.413 S =
H-1 | 24 284 — AgA 9 0.505 | 0.097 5.198 kx| 2 e
H-2 | 24 3484 — od=E 29 9= | 0456 | 0.158 2.878 S =
H5-1| Asgs A o 0.413 | 0.083 4.99 kx| 2 e
H-2 | Ag3s  — od=E 29 9x | 0.061 0.13 0.468 | 0.639 | 712

*#% P <0001, ** P <001, * P <0.05
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fot

OHE= 22 2l

(1Y 4-1> o2 2P EX3 FRAS
44 744 A% Azt
441 AE2Q17 BANA ] B
HI-1. Zokzjo] B30 HATALe g 2440 B+l G n)d Zele
HI-2, Zokrjolz Rro] vhepte Aggul] A+ §3e uld Aot
H2-1. Tl % HRolo] = Gae Th] 250 0o g 513 olck
H2-2. Zalfol E¥olo] PSR4 Aaksle] 4(+)0] 4ge m2 Relrt
H3-1, Zalfolz o] 24 415t P4 2440 A9 FFe o1l Roltt
H3-2. Zeljol= 830] A4 A5t 1 244 A9 G 13 Zolct
matolz o] Azagle]l PAAA uAE AL AFT Avke
GE 4-119 2t} WA Azagle] A FAA nAE JFe drum,
BARE A4 PASSEA ARA AT A T F HAEAb fRA A
57} Aol Qe uAE Aow Uehin PASGEAE A THA &
b g mA A glolth. BASAAT] B BAA] mlxE G o
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3 7Hd H1-12 AZA4 0.305(C.R.=4.027, p=0.00)=Z fei=]glom, 7
FANSIE BA 3840 mAE Gl died /M H3-12 H=RAS
0.326(C.R.=4.18, p<0.00DE A=H= Y1, HAEFEA7T TA T30 1l
g oigk 7Hd H2-1& A2A5 0.091(C.R.=0.314, p=0.753)0.2
= At 01—t— EHEZVM AFA A4S 7} 4741 3380 FFHo] A=

N
il

(@]
o 2
L2 =2

@)
éw
<y

N
X oo
: 8
T
W
5L 9
o =
oﬁl'm“
(LT}
)
W
o X2 oIr

o

A

2

—ll:l

a4 nF Agbgdo] folgh Ho] JFE v l

TAEREAL Aegde)] uxl= JFoll ot 7}** H2-2+= ﬂiﬂlT

035(C.R.=0.273, p=0.785= 71Z}=|3ict. o= B RAL 57

feol] dFHo] U2 SRIT 4 = Ae=, gt oigt %Eﬂ—% = 71
1o

= L=
7l Aok BAE SEe offA HEE 8Rlor Agete & 4

ol of

o

o

e

(& 4-11> Azalo] PAA ulx: 5 25 dnt

7+ Estimate S.E. C.R.

~g
i
i)

HI-1 | 2ozt — @4 3484 | 0305 | 0.076 | 4027 | *** | A=

Hi-2 | EBsi=ztb — A3 0.32 | 0.107 | 2.989 | ** | A=

H2-1 | BAEREA — A A | 0.028 | 0.091 | 0.314 | 0.753 | 71Z

H2-2 | #AEREA — AeEH 0.035 0.13 | 0.273 | 0.785 | 71Z+

H3-1 | AFH4As — A 34844 | 0326 | 0.078 | 418 | *** | 2

H3-2 | ARAAE — A | 0259 | 0.107 | 2413 | ** | A

*E* P C0.001, ** P <0.01, * P <0.05
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4.4.2 AT AAF ofzo] BA

A 3770l AAF ool mA= el titt 7 H4-12 A=A
0.505(C.R.=5.198, p<0.00D)= A== glom, HAggio] AAF ko] ]|
gaFol ik 7Hd H5-12 A2A4 0.413(C.R.=4.99, p<0.00D)E A==
ot ole BA 384 Aol AAF ool gl Ase AT
U= Aow, JPBHAAATL Ak EAtete] ZpwAl W A EA o
8 AACE ol FFEe] USFS FIT 4 AT EF ZHHEA
A7y 27l Age] digt e 71E JH Hie WA deA, 244 9
og

7
=45 =9 AAT o

A

oid

FE 4-12) BARJDA ] AAF kol nA= I AT 23

7HA Estimate | S.E. CR. P | 2

H4-1 | TAZAHAY — AAF = | 0505 | 0.097 | 5198 | *** | A=

H5-1 | Aebds — AA = | 0.413 0.083 4.99 R A

#*% P (0001, ** P €001, * P <0.05
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4.43 TAJNAN T ThHE 29 oL o] T

He-2. /93t QA% B 3348 BHE €9 g @)
FFL v Rl
HS-2. MaAtdate] A8 e B 29 olzo] Aol 9 u1d Zol

7FERAAFEALS] BARIA 0] TR E 24 ko] mA= JFFES HIST 2
+ (& 4-137} Ay ¥4 3848 oA g
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ABSTRACT

The Effects of Franchisor Signaling Factors

on Franchisees’ Renewal Intention and Multi-

Unit Operation Intention through Relationship
Perceptions

- Focusing on Convenience Store Franchisees -

Seo, Chi Hyun
Major in Startups&Franchise Consulting

Dept. of Futures Convergence Consulting

Graduate School of Knowledge Service&

Consulting

Hansung University

This study examines the effects of franchisor signaling factors on
franchisees' relationship continuance and expansion intentions through
relationship perception, focusing on convenience store franchises. The
convenience store industry has shown an upward trend in both store
numbers and sales since 1989. However, as of December 2024, the
number of stores decreased for the first time since statistics began, and
the operating profits of the top four companies also declined. This
signifies saturation in the convenience store industry and suggests the

need for new management strategies different from previous approaches
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by convenience store franchise headquarters. It also indicates the increased
importance of contract renewal and multi—unit operation by existing
franchisees at a time when new franchise applicants and new store
openings have decreased.

As research methodology, franchisor signaling factors were divided into
three sub—factors: brand equity, relationship—specific investment, and
financial signals. Relationship perception was categorized into relationship
fairness and switching barriers, and structural equation modeling (SEM)
was utilized to analyze the causal relationships among variables. The
sample consisted of franchisees currently operating the top four
convenience store brands, with a total of 181 wvalid samples obtained
through a survey. Hypotheses were tested through confirmatory factor
analysis, reliability analysis, and structural model analysis.

The analysis results confirmed that among franchisor signaling factors,
brand equity had a positive effect on relationship fairness and a positive
effect on switching barriers. Relationship—specific investment was found to
have no effect on either relationship fairness or switching barriers.
Financial signals had a positive effect on relationship fairness and a
positive effect on switching barriers. Finally, relationship fairness had a
positive effect on both contract renewal intention and multi—unit
operation intention, while switching barriers had a positive effect on
contract renewal intention but no effect on multi-unit operation
intention.

These analysis results demonstrate that franchisor signaling factors are
elements that form relationship perception with franchisees. They also
proved that relationship fairness perceived by existing franchisees toward
the franchise headquarters is a core variable affecting contract renewal
intention and multi—unit operation intention. Furthermore, switching

barriers, which make it difficult for franchisees to sever relationships with
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existing transaction partners, were found to affect contract renewal
intention but not multi—unit operation intention, thereby clarifying the
structural mechanism among franchisor signaling factors, relationship
perception, and contract renewal intention and multi—unit operation
intention.

This study suggests that convenience store franchise headquarters
should approach their strategies for continuity and expansion by
considering the relationship fairness and switching barriers perceived by
existing franchisees. It also proposes that franchise headquarters must
make continuous efforts and pay attention to factors such as consistent
brand value enhancement, mutual investment with franchisees, franchisee

profitability, and the headquarters' financial stability.

[(Keywords]  Franchise, Signaling Factors, Relationship Perception,

Contract Renewal Intention, Multi—Unit Operation Intention
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