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A2 @7 24 9 "ai

42F e ARRlRRe] s Al WsE ozt HdHolH, ¢l
AEEY 59 TlEEe A7) v AHIAE Alelel 2 9A S 7T
TRt ARl A= AMHIAE ASSIGEHAEIY, 2019). 43 ARIEEAI o=
7192 oefRt e walel tigsioR star, olof wt ZRAEe] Helx|AZEARe]
37h, SEEHY] Wbt a7ET gk o A E AEIRAY] Fh= 7199
Aol 22 Fol olefo= RIEAHS AUE Helske HRkE ool
MAFAR At Pelze] Mok Y] oA e w7149 dike 87|
ol flolA A U] A 24 FRE 9E6] & 4 A=E ARl 229
TEwStE HSPAZE AhE 1T 7lgo] a5tk £A¢9 A= 7iQlo] A%
AeAday, AREAOA Uk [TV &3 g4FedS sty =244
o] Ade Algsto] Aol Zhadt AR oikaFo] ZRsSItHEE, 2017).
Jazt ARte ARRACA ARFAVIEY] HER ARt
Fom WolE Qlrh. FRLE "AnEIBASPI &
sty 201597 Y 30% A sl 30%7kA] Sk FAIAQ
H2ke AXGEE AREEY A (SmartWork)ell  tigt Aol  molx|wA A4
=AY, vk 4ol 29h W ZRARE fiE] W2 kE A Foll okl itk
AAFERT SmartWork)ell Tt o] w2olf+= Tdo] e 7|t &3 ol
ATLEQI T (SmartWork)e] o=z AREEZ
TS 371 o2& #a 59 awt 9le Ao HI| ghEolth(dhrs], 2012)

olgRt e EF o|MFH dgEelR AEAt 1Yst T dFFE WSk
At 40l W 4 1T T 5 FAZARPE Wl Kot ojlol Al 7AlE
FES 4 Qe AMEYIVE A e84, 2014).7184 = ARdellA
AREQE GRS FEohe FAPE SR QITe]HS, 2015).
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ol HErdeR HeEy Sk ARLE o]f Al wet et AxE
Zoleta gt (FEH, 2019). 1 AlrF shtEA IRANEEY HHoR 52
AZE ERAE APohdAl, gokd IRARM] tiHlste]  GRAEIE A=
2ntEQIT $o]l FasiRrh2019,  olAu]). AHEFA|ES L8ste] AN
B0 Ak glo] A ofHAY ARE AT £ Sl {AT LIRS AWlE
$3eta A ofgih(@=g Hetzlg¢, 2010).

Y 7195 AMEYIE o] Qo 20099 ARIE ©E7|e] S &9
o] RE Lttt ARESAS] WA Sl mHIYemALE PDAY ARIEE
= ol8oid AR 9] BTt AlFZHe] Alokgle] ARE Aeshe WAlo:
zH ool MM, WY, AXT 5 71E IESell Al tiFE 7150l
AN, WAL 23] FAHAA FIF 4T E EH T AT GRE AHA
=3 ATHA A, 2016).

st JEFAVIES olgste] Al oty g&Aoly HesH I &
A, AFRAL 7120l A AR ANdelA goigt mlEf Al AREo]
AnfEQIFoT) ARtEQ]T ] et o] ol ZRE ARfEZ|7|9] Hgdh X
AR AIgy] giRolct SRt HapHoR ol AlQjRoplA ARtEIE
EQEo] ARYET glom APAAE FFS mIHTHCEER], 2013).

AHtEQTE F52A1F 9 IRt BEE A%t ot Ha Qltk F524 70k
FTAY 30091 o ARPET FEIEel 189 TERE] HgFolH, AP 50~299%<]
AP 20209FE A ool FAHIAZ|AE ZAP wEH 50~2997 o]
|2AA 9 60%7F F52AIRE ZRAl Alde] FHIZE FEE Zog FAREG:
(WHL7A, 2019.11)

AOPEQIIE 7|2 ZREAT oE MR ARE e web IT7]%0]
HEE dATREREE A P% TREolt. Alfzrlelle AlERtel Al SRk
A5 ‘2_@1 1M RS Faop] Hekou, 1 % WA, A
Al LREstRe] wale wistolyl ok Eo] i1 apde] Aatelld Y
A5 Fdold AFS B AH AHER 1A =2 JHIE Al
agko 2 volrkal QITHIrelA, 2012).

AUERIFTE F83% ol A WAR 7o AAE Fste] ZHojrt
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PEAAYrOZ PAAET UehER714, 2014).
Feld AntEYAY =gozA AQuEAes AntED B
Note pHoR 9o ARAue] AntEglazt HAE 9 A
toich, AnPEQSE Zqstel AMSSE S Gl F47199

ger AEAE B AFEARIE, 292, A#FE=: 24 5)
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ot

i
o

B 1o %
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od N rus »MNofror
ol
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Lotk 2nh BA, ITAYS AR 29
2ol golgt Qe ulAth BA, [TALe] 95842 oA o]
el o uendth A, A7E §84e] zEEIe ITLe-
AR AAT TALel 25—~ A P HEES Foto] AR

TRzl miaYE JHAIEAE AFESAT. ARRlA ARl

Tl A 4

YRFFES AMEQYT A HRUERE AXH AEY] JFFES
o dcte 2 g4 ot I8y I AR wES Yo Audez
ZZo gtk ofjizte] Aol AE Ao EYEHE AR oAttt
ARk 2AMIE ©Eshed Eash dadlo|y, FAYUES] 2AEUS
el #Fo WET HS AskeA Had ez B kA,
2013)

AR FAA, BAFAR Aol TR I ANES TWAolR=
Zalelzlo] oisA dAFsEh 12,883 Z2AE T 467 A9
HEREAT o2 ZYAYYIE Sot] AFE SIlth AEEFE= AAlA9
AZH olL}, I

(Ravi. Gajendran 9] 1%, 2007).
AOTEQIE Rl Efiste] E8FQ ARSAES] AntEYA 59
88 Fol| AT osirt AFAMe| mAle FFS sAAC=E

Ao, AntEA @44 adFel SEAY FHAdHe] ¥AE =
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& Allen, 19979) <l w2 Ao o
g =2 JAAL 71A2 YrHShore & Tetrick, 1991).
z2ozRy E2 dde] dis] HdsH] wizolthRousseau, 1990;
Shore & Wayne, 1993).

HFEBenWe)= H &2 50 JHz HIE7Z] 2 229 A=9}
Z]¥(Rau & Hyland, 2002)-& HolFrH(Eisenberger et al., 2001). ©-<o°]
A5 A=t Aeda wEEE =dol meHGolden &  Veiga,
2004), ol TFe ATtol AX Al FAHAHom Pl e A=
Uebg T (Mathieu & Zajac, 1990). o]A2 AEIRE & o= AFEEC
o, o & %22 AEIFE sk ARE2 © & 04 ol
RET AQS 23 GiZon], o B okke] ez BUHoR @
o & FE Fdsh] doh=

AT = 224 D(Guimares & Dallow, 1999), 7 =8 A7 53
A3 Duxbury et al., 1998), 2 W=HL JF7FBailey & Kurland, 2002)2t
@ol Qo] AHF WS A 9 olHES WABE W, AURRASS
TeRk A 8-S ARl doh =R AeE g5kl BSsE ¢ A
goM, ARIRE LEAL AUL FIAIN

7D ggoll o8 =52 o Addste &4 &85l (Hobfoll, 1989
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Holx 5198 Wbl s BEF F= 9k ogel, _%Zl% EuE
Ao ANt AYLRASL FEoEHT A9 Acke] Fu whe]

i)

AT SVRME Ae 455l 4keH, de AEERAEel 8 1
o}

olglgt WAt FH& Veringe] obd XA HAFZ] SsidUH

(Igbaria & Guimaraes, 1999). webA], AHEHIFEE Hro}p FHSH] o835

T B, Ao digt A=, 97 @ AdSo] figt Aol FH o

JSHL doH, ol AYIFE st FHHel ¥ B2 FAHAEE Holx

ANEATTE AFE2l A5 fAIstAr & o o]A]ojkrt HAkE JEH=

Hgd 7heAol =

A

) B

A2 HFEA &

st

ol

a7

D ARE4 AER

AFE/(ob characteristics)olgt ZHQIoIA AFE FAFOEHN ATl digh
ojuld, A, Aol diet A & LU she ZleHed, AN,
HAF84d, N, AdeRAY 5 7K 84F 9uisks Zoz eiAR
AH(core job dimensions)'©]2tl%  $Hch(Hackman & Oldham, 1980; 7is}7]
2009: 14). ol2fgt AFEAGL vkt wfol digt Ayt A7 18i AR5
F= Tz 719 FHHT= tofet Al o A= Aot o]
A= JfoVdupEnt 2V dle] o RS Tl ol Aow AREAe] xAVdvet
AL Qlvke AR —Z—‘:ﬂa"—t— 70|

AR =9lxy Q& RFREAO] AHQ Hackman & Lawler(1971)9] ZHEEARS
(job characteristics model)-& & ]~— Zo] fiEEo} E A loA= Hackman
& Lawler(1971)9] @AtollA AX=ZA] ASIE ANAF A HSE MzEo] F7Tsto]
S7H A2 E4E selsleicty

o

=

J

.—\1

_|>4
o

1) Hackman & Lawler(1971)2 AFEAQAZ 7|5THFY, IAAAA, TAxeA, 215 digt 7t
PIo BREA S8E BEA B Bl A0 LES i AoEaAe it

N ol

_8_



2) AREY e YL
7 AREA

B oo HREA F9eoEe =z 7187(2009)9] =Ro|A epd
Aolo] Fxg M2 9lrh

(1) 71tk (skill variety)

ATE STl QloiA JiQle] Hag sk A 7159 FR7F ok A=
ORIAE omfict. wepA A1F8ii(ob  enlargement)7t AAE|oJoF 71 eTi e
=Y 7 Stk AEE B2 ARYeE el w2 ARE AlwshH,

= T
Zlettddel w2 AFdarE 25| H(ob SCOpe)O] Hofii.
(2) HFAA/d (task identity)

ARok ARe] SRR dpnte St Ho] gte Yrg o]
sheA) ol ReRe Bk ARlel WASHYNL & YuS TYse] Pt
AEE oidie A%e) ol AT Yol £35S Axe] Aol TS
=17 et

ol

(3) IHdF24(task significance)

o2 AREQRe BeE 2deRe] Y E- 24y 79D gt 9
ol 4ok A%F He 9 Tk o) S sl oz

= }\]-%1-%_04 J\IE]ZJ T %‘1]14 Ll /\}%}oﬂ AR A 0]
HAL doleie AS LA W AREES 1 o] o] gl Uoleku Azdih

meba] o] AU Afele] Z|ofske Aot S5 Y ofuitte =7

e st



(4) +4A-&7d (autonomy)
MAoAA FoAe AFE, 2y, 58949 =S onikitt. S A =7le

(5) Figh7-d(feedback)

2ol doht fradd Al JHRlel Rt ARl At dehiiEAlel wstod
Aeelal et AHE AFste =S uidt. = sk §E, AL
Z]

2] SomuE ARl ANe] AYAT] o) ARE ARE Saleis

i

ol E=cid e G9E J|dE 4 ok EFE Asle] QiAlske ARl
284S modo] A F= TS g JHuR Do Fsls P%e

vy

3) AFEL ASaF
7h B4

Ao avks ATl o8 Aidle] Adske Aede VM=
ez dxfe] 2o WAe Bl AT 7hsdol wth AR JHSlel do
ofg@Al ook st=Alol Wit FAdEeE e AxRE 7RI
(Langfred, 2000). o+ AFE¥e] &2 ozl o7l 4" AR 22
A w9 94 Z7AE2 AR o] 2 Hrie]liRiley and
McCloskey, 1997), sI% % H ASE+e 7|7te2 dF 2de Add
AtH(Duxbury and Higgins, 1992; Dimitrova, 2003). E
2Rae pekRel 9 @ skl k7] wEe] Angs
B AEHe @4e 4 ckDubrin, 199D 240 48R Agle A
Aok met 29 &5 9 & £ 5 A Hol, 2EHAE gelsial

J =

ES
AUz AZde et aRFE =Y & vk Aor AReAdel o

r
Ruigc)



gse AT PYE Aee A9 wHel FF o we dA
S5 AFely] wEe] 259 Aol o ol welsh] Atk weA
el glo] BAT Aelo] Hotslol gl o ol

e urE el %%Eﬂ%-%%%ﬂi.éﬁﬂ 4nE Sast Aol
e o gl

Zledt e Ass ¢

=2

A1y Oﬂ TF=olA FdEEel ?l*—]fa]*t 79.—‘?— e IE0 WAd sU1E
wolstty B9 gFrh(Hackman&Oldham 19765 Hackman, Oldham,Jason
& Purdy, 1975). LSS oA Ap4le] 2RI oiefsidal 7)A =H,
T52 ARl o] AFohx] Al Aw|ittal =71A] F Aot IHH
Hie zpAle] ARrp WEEAoln WPt itk LAl HHSA AFSiAL
Ao ZulE A 2 Aoltt(Hackman, Oldham, Jason &Purdy, 1975).

73511 TAYEEC] 22w 01'5}71] St oty A== She W AL

AEOE O dT ZAATE F %“19} Z“ﬂoo] 7‘101‘:} Hackman &
01dham(1976)% olFY =4
FEAIZIAL oSt A dH= 7H‘?l° 071—1—0401] %'@% D]’QREHﬂ
saAoR Ayl nAls FFS AWshr] flste] AREAolE A
s, ol 7] AFREAEY ARHRHd, IPEA, Bised, R,
mEwe AT Aedste] el AFe gk oum|ep Aelte AASH
st el A4S E5cH goEA EAR SHIE FEAPIE aTHe=EA
AA = A}, ZFEAo|2E AYstHA Hackman, Oldham, Jason &
Purdy(1975)= ©eRtE2¢l ARHT g9 He7l Wi 5549 AZo]
QAEE AF7
2 Frekgdo

718 A=A g QAL dobrh Al AT

_11_



AfiAste] 4 715 FEAE 5 Advke Aol F&E7t AoltH(EA:
Q53 2HRl 2016). olAH AF tiFdo] AFE Aok sk ZHRlelA
540w A7E Aeole 152 A9 A Ee A= B9 R
Hop migAo=z dropZolA Hri(e|ld=, AHYE, 2008) wEbA b
ATFES HECE AT ool AR B3N], SARE FEE Holdks
e M.
Hackman, Oldham, Jason & Purdy(1975)
Fieke 84 5 SPUE AASHAL, Fole B2 dAF=o] Zidlel FHsHA
OhFRt AR dxEE A4S AAAA §7] FEE olojxil
FART(EYE A, AMdE, 20105 RS, 283, 2015
53], FHSl, 2016: HFHE, FHEA, 2020). Iy jQlo]
ol el wet AT ok

[

o

o -
g 7k AN FAOl RHARE]

Mo
)
Sk
i)
oS,
ox,
o
=
2
2
ol
N,
i

Lo

(¢)

O SR VA 1
i)
R

HE
M=7F soluAl =l siZsfiof st=

Hel F7IekL, S mERTl BoRAL, Ho w2 aEo A 8=
sl AF 2EH2z oo IheAdR EARMMMIEY, =29, 2018)

webd B QT greld AmE wsld gy stelanh 97e Fi
Fo)5e], AR, AEA AFW do] SuEll ol £45e] 2t
Exqo] FEsto] e sEe] WHH elE} gt AT} Holg A
¢ AL WGoR PAW oAaES B R

ez ool £ Sl ZhsAel dish ZAlSk
o]
=

<

dF KIS A% £ Ees 9T £ FH" JdiFel o
= =
L=}

AAde ZEeti(lgen and Hollenbeck, 1991). ZHEZF=  Ab

do mx ro
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Hzol AEste g€ Rodes SVHIE 7FsAdel Sl AR
=24 Zez o APIT= Bl Zt AT VETS VA st
(Cooper and Kurland, 2002; Golden et al., 2008; Whittle and Mueller,
2009). AHFAL] Apdof ofEA whgsiop Tx|of digt ESHAAo] AL
Atk H&ol, omdxt HMolel Zp FA WA AL A-8Ado]l AgH el

= ofdsty] ft Re ®ee HeE
AEols 8ol FTAadte= HAE& 12@ w(Daft and Lengel, 1984;
1986), AElTFA= © 2 Rods Bsk 419W, ol F7HAQ
AR 9 FAR AHE &H[R 3 olyz|el m2e] Z]ojdidt.

2o, ApAe on] @ 4T Age] wageld JuUNT AN Ans

3
o 2 9 Refo] augS F7MIZE 7FsAol ot

2 d7tE ATV A9 el didt 35 2 Rz FAo] Q1A
A= G2 Hlwsh] fsf 71z ol WHES AR A2 F i
A Zle SAaet F el Al AR AEIEAE RAEEEAn, 28
Zpzrel g=dae] 937 WA el SEJ ol 2AEL
gt AEds ZzOd AYdRE A dF sdeE wes b
2 WHS 7R Qdlen, 92l @M E AEIFIE A e
TAE 2AE & Qe 7I8lE AlFsit JEFe AEITAe] dEA
Aol A AT ZFOR F HEYA, HEA ks W WEZH
=7hee BACl Qe HoAFddoh AEETAr A4 e F9Eske
e olERt EFo] ARl WriEE ARet AETFATL o2t el
A Akl wet gt 359 SEAE2 olHT HITAAd A
g5e U AYsHg @ F/Aske ez HAn dBH=z, s
A7 A2 FAAE Oeld 7HsAdel Aua qfARb wIkb
HEEG 38 75 299 /W (lgen and Hollenbeck, 1991)

2h AR

S Aol Zefot diA AdoAgEo g SRS AA -S4 miAof
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et ok F7F wfRof(Daft and Lengel, 1986) ¥4 FA= SJAtAFOlA

o & EHE AEsH| 19, ol IEo] Hh= mEwe] AN JFS
o & ot o H2 oA 9 A% AHERice and Gattiker, 20015
Zeshs Mz wholrh RO A{ERE s5S ARNE 4 7] dE,
FRlelet AuEERet wlE Az mdole] tighk oERTF 45 mtEo]
AT JhsAol Qth AEdRe EeE aFe]l Foter @Eo] itk

(Cooper and Kurland, 2002; Golden et al., 2008). th2 AFFEZEH
"B AT Ay mrefo] B (Cooper and Kurland, 2002) 3913t

EG wzoh AT Fold] 4TS wA &

S
- —
A5e sidske d ° ®2 k8 7ol ok wEwe] Zaz s

F7I2 9 k32 ouUAE IZAA H w2 Hige 2T & sy
p

o&o], mIEuwo] ZrAsty AHHO] SFo] ARIEHHEA, oIt FRIES

Egh 150) ol @ Polb] Ak mYE LAY e AETel 4oas

Tt d4d9 HEg AHAETFO=ZM(Cooper and Kurland, 2002; Simpson
[e]

et al, 2003) ¥4 LFARSC] W mEWO) g2 o2 ] et dHe
]

dgne peizelA ABE 5 9
AN 99, BeldEe BAdoz PFHolw Y a7 o4
A% BB RAS APR AL AU AN} Bezom

S 2 =
Holz] ¢S wf, 47 22 A4 (d: Hamblin, 1995; Turban &
Wang, 1999 SjZ@ich mAstoz, Q] dgAle] A@ER AAES
g0l (ZUz BAS Q) o] AHRRAS FAT AL E7wc
(ofl: Piskurich, 1996). Zl=jvt 2|7} oke g AEEFo] ozt 2
$A2 BAden e A7 flth B Agolde Bl Aeansel
Fs= Aleistr] Sl Agske AR AAS] FAlsky] ffs d4 HolHE
ps
2

[e)
Wat7) 9ol 7% o2 H2HS AT

rol
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o) 70

AT A= 24 5370 Zlojoke AE WES &K McCloy, Campbell,
1994;cf cf. Motowidlo, 2003)& <Jujghtt. A5 AA(Hackman & Oldham,
19769)et Are] AE Ae(Salancik & Plefer, 19785 A7t IFAES AH=0]
5ol 2T} =0 Aoa oAlE o ¢ o M HIE H AL Aokt

A A dFAES AT Se4d ditt A dXe FHSHA sl Sfsl
FaAoR QPE AAReRA AR HnE Rolh 24 A AWY B4oz
AT T84S Atk (Steers & Mowday, 1977).

ARl AE A2 GRS AR Fddl ikt A9E] ke MEAl sl Sfet
AelE SRS Alstorsd AR FoAdS UiEAl A8l AEdew
TEe T ﬂﬂOE;mdﬂﬁﬂ:«mmnl%a

olggt F 7HA] o4 WHZ A7 849 tE AHE AT, dd dF

e

Ul

~—

A3 AR Bt HAAT

A E-EE-514H20148) 2 detder  HRSYS ZEApL ARE
Z $Pste=x] oqRE JlgrlE TR Aok ofAYA(2009)= EIH
duke] Aol Aol Peo| AWE EFSH| ¥ P& AANES EFRIH T
PRS-y L= i L R R ﬂEﬂH—?%%—%ﬂﬁ,ﬂ%ﬂ irolnt At
ofUch E o2 AFolA, A2 Folxl AdRelA A1l 5

e ZH"tHLawler & Porter, 1967). 25 $£982 Egh "JQlo] EE
717t &% sk i AE dmarne = W gt & Al 7Hx"oltt
@%deOS_L% Kell, H. ], 2012). 4% A3t 4% 4= A

442 =5l = 717 4H3iﬂq«wm,zm% A gEE

TRAZE SAAAES] BmEdFEA] )

©
S A SAsy] g8 Aol EF A Jee Agshs
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A= 229 FZoly Hxe] oigt &4 WS Eddoh=
Mgolx, F=2pe] AR43 58 & AFAY &k, A9, 59 5 A7
gt FAEE Qujetth(Willams & Anderson, 1991). GBATE AJAHAL,
SRYAY Aret A3Y 5 oot REe ZeRtthEd, 2007). A
TPt AFE APE acks Aot gl B#A @Adcke AEE
WScH(Willams & Anderson, 1991).

Porter & Lawler(1968)2 ZABE £3¥5}

S5 Aypetar Aojsklal, Rl EAJol
HAFA

791

|
Uehdtiy Fsidoth. dRA4E AL, FeE, Eag4Y Ax=
AolokAU(Pincus, 1986), XAFAdHo] A= Ao uwata 2|Fof
L85t Arz2 HI7|E Sth(Balfour & Wechsler, 1996). JFAYE=
229 ZRE GAcH] % P o|PAHLE oumsty 237 ALY
S kg, I3 ot GHAAFEE o2& XAYPFo ¢ HEOR
A o](Judge et. al, 2001) ?trt,
2) ARt &4

AFAEATHE SHH oA FRxEA, deH, WA Ax S5

tatgdd oz AEs, Aol wet Aduke] Jid W SAHo] gErh(47]
A, 2005). dFAAYE A9 Hx G A HEo] Qi XZ| & I
FE AT TS A FAALANA BAS AFote] RS FFS
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A48 HBEAI} B3] Bt APAL
) ARAEHA

AATFE ok At 559 A9 Gty o= st Hlg-&
e-Mld, s} 9@ F AT FHES SAF dlolEH|o|AE FIll SAF
£ ¢ Aol d= &<U(Stephens & Szajna, 1998)
AFE 7IF 7lss ARESHe] AEAI A5 SlA
2oz RY fdF &Fo] FEH= Fhol| oo AoAdEHT. F
S

(20004, 2000b)7} deio] ol H AFdH Aol Hd #

12
b
™
o
S

a

(@]
X
=
jos)
=
7
>
O
i)
1d
4
o
il
ofy
oy
>
N

2003; di2d 2001; =ZlE &
gt ag Wlokrel AMA g4t WY gadke sddWE dEYH
(Moore, 2000). 94+ 232 AHSo] © ol AAloA Fof 845

A F&Ee Aol gl 2 o A YoH(Hobfoll, 19895 Lee &

Ashforto, 1996; Wright & Cropanzano, 1998). 7] 7o dutbzel
Ao AgFHYUtt(Moore, 2000b). AEIHF= IFXAL fx]et AAS
vty 52787 gltke M Bailey & Kurland, 2002), 2&ZA oA

712 org mzel Aow olofX= 1AZ o|dist= ol F85HH(Lee
& Ashforth, 1996; Moore, 2000b)= FFAET7F 7FF Fa3h Aol d &
UTEAEZ 7] dgFe] 282 viodle o =&ol 2 4 dsyth

A5 2ol oigk 7|4e] AEIRe AAA, FAF] ouze] HEi
H| %9} }@r—% ol 2o A FTHAE THsAdel Stk g@Xlel gt
A= 7 2l dH g FHofstyl, thE AHEETS
&Ko7 @—%—5% AR Aozt AS HoFEH(Cordes &
Dougherty, 1993). AHITFEE HASstAY Hd sHA] g= AHEETS
Hlwsto], & oz Ze dF ey Mdds A Eu ofyzt

-
(Watson Fritz, Narsimhan, & Ree, 1998), ¢ £& #A4ALx 7}& 4 Qch
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ol mz =7}e} #aAo| Qui(ol: Leiter & Maslach, 1988). ©<o]
o]yt Aste] digt o 2 AFdS FE & Ue ¥ (Watson Fritz
et al, 1998)2 A& wf, AYHIFAES 159 do] 159 #°9 d
FEage FZo ot diztz o & 9AE HY A Lk
(Eisenberger et al., 2001; Shore & Tetrick, 1991; Shore & Wayne,
1993) ol=fet WAooz A% = X2 oF&(of|: Cropanzano et al., 2003;
Leiter & Maslach, 1988) Ate]e] HA@AE HolF= ALl dyEw,

AEare] Aot GF 27 grel WAL 9Fol F7kgel wet 2AY
7

b AEI R At 11 Afelo] BAE AT 4 Slth
< 7t wiE% S7HE IRAC]r ZEREA 2], 2003;
o], 2000a)t o] Qltt. el A di= X3 ALEL WSk Aol
st glow zZlo] dop i A2 uhgo] Fojg ok
UsUHHLeiter & Maslach, 1988). ol=gt A= L A Wopxe
AAA A 2k oigt Her EA43 dyEm, ol o]F] oo mH|A=
ol ot ZFEet AYS AlFetth(lee & Ashforth, 1996). AytHo=,
A4 7HE 8FE HT 2ASH] A% o & AFdEe=E dt AAA,
AAA 0 4 SHoA AEEFo o]55 A#e w(Duxbury et al.,
1998), buVer work interaction (Watson Fritz et al, 1998) AeIZLFX
< Is°] I4s A 9ol =8 o o W2 ojFE oxE HY
7hs/do] itheolze A olde WAler, AdE Aofslal HISSh: 59
o% °]§_ 2R 27 o] eS|, AMEFAEE ¥ W2 oF] g HY
| At (Moore, 2000a). 1 Ay}, AeHZFEO] A7} AFAZ 4o
U]_]% FFol 7oL k= S Acrd w), ook 1o wet Aad

39,
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(H2HES)

7ls ohad 2L EECES

E IR

IAXEH

(19 4-1] 97=2F
2) A47rd AA

2 QoA glo] Armgld Al dve] 1xet B EEdz
sol 7129 HAATES A2 thevt 2o IS Agstar sk

ARE FAdos ARleA Aol dikt Aol digt QX A, oM 5=
LA ohs ISR, RS, HHEF8A, HARANK, TR 5 S7HA
QAE oujsk= S ZFEA(Gob characteristics)o]2t ofal SRR} (core
job dimensions)'©]2tl%  SFHHackman & Oldham, 1980; AsH7] 2009: 14).
olgfgt AFEAL theeh Hdol oigh Aol ¢lF 18y AREVE T+ oY
o7 7Rl FHErkE Tkt 2ARRge] os AYErks Aotk ol Z= IR
ArEch 22| § RS R =oEe Zes AREAo] 2Aget
ARSI ke A %

A E=oET Qe FAREA] ¢ Hackman & Lawler(1971)9] ZFEARY
(job characteristics model)—% =g 5?% Aol iFEoltt 2 A+olA+= Hackman



& Lawler(1971)9] ol AX=Z] At WIS HFE M=ol F71stod
5712 AFEde Eskalth

olgfet AFEAL T2 A & AR E, 2AEY, AT gt
Hrgolor WAES SRIsh= A7t diF-2(FR4, 2009 7:‘.6—}7], 2009; =5
2011 o9&, 201Deld & FolMe ot ARl Gl ofmet
FEE A=A Uit =9 stk shlchd)

s He, 8 5O Q3 a4t B9p), Ajfed T AR 84 T
iRt aclso] Aoakgol oo 4w Alolng wiie] FHoR AoE
UelZle A2 gk @A 719, =7PEE g os ARRSHL Qe ARt
ozt A7y HE2A AoE1 Stk SAACE dgFe dFETe A9
ME a&A(efficiency)s  oJrlole AR, @i (effectiveness)  SH7EA]
FHE ouiE xFol=a] offo] wep g ARETHMSRY, 20005 294,
2009: 18).

EE:

o,

olefet RIS ShA =Oleh Hie} Zol QRAMMHOt ATE Yl 24
T G2EANURE, FHBY, ARUHoz RE A we oz

ettt webd B dFode ARAVE ol xFow FESII(AA
2004; SQF71E, 2007), o wE TSRSl AL F& Hrlol AR
dFS =4staat skt

mep HYATES ANE F1ER B AT ohent g S S,

M1 B THAAEER o)A, wolgahe ARSAe] wet gny
(EA43, AL ol Aolt e Aol

11 AT 0187 AR5 GRASKAS AT Aot 18 Aol

1-2. A wol 87 AREAT} Rl folat Hol7t ghe Zolk

W) AREAT ARAE A, ARt gt 71

2) Hackman & Lawler(1971) ZREAQAR 7]5TRY, HAAAA, TAdxeA, 25 oigt #Fish
4719 AREA | 23E wEgoy B dAdie He(2009)8 =R FEsHo JJr"‘ Q749 HSE
7k2 A5kt

3) FAIA WZhE E=RolAq FRAY AREAF ARANE wwe =R A9 EASHA gon, fgiREo] 73
o g APt ZATHOIG G ol G ST EEGHA, 2005 WIE 20
oA« AEA, 2010; ALE, 201Dl TiFEoE et Qo)

N ot
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0N wog uish To| HRENW dnAme] A9 fEe HRE4S
Hackman & Lawler(1971)Q] 47F4] @42 HY 9o} B o lojis dAdEgAdS

S AU AT ot AT TG A

ool et @ A7t $AEe] gioh AFAEHA 5O A ¥get
AR QhdAEle] TR tiet A5 ATEW, Job demand-—control
modelolAl 1717 ool ARl A  ShEAEPZE WHEOUCEAIR 5, 1997
Braun & Hollander, 1988; Karasek & Theorell, 1990), Carayon(1993)2 253t
eideol ol siglth Felkel ol ARAksAdo] W2 xAR ARYA
SRR KA 5, 2001: 5F@S, 2002, Pieper, 1989: T, 2004: 1),

Tot ZARel " AE#HAS HolE AWEW  French, Rogers &
Cobb(1974)2 HBAEG AL “Fele] s1ant Selo] ARe| Aol LA,
ZAo] Alger ARyt 1S a7 FARet AH LGS skl
(33, 2008: 8)

o] ARAEHA Py
(e, 2004), zZE2let 27 :

#H5A, 2012) & HF2S A It wAPL %‘iol Oq:r"ﬂ‘ﬂ Ur F_J?‘ﬂ
Apitopd de A 49 dRIH 02 4 dde @ g7

ofoltjolE ol ARAEHASE 24

HAPATEL ARAEFH A} A}ﬂa hg el

=

= =2
A B Gl AdeiE) 8 Fos chgit 2ol A Al

M 2. B THAAEER olg, tlolgpY AREAM RAEdL
uteh QRATHER AT AT feldt Aot 91 ol
-1, AR ol8x ARENT AEdio] UE ARATS §og Hol}
e Zolet
2-2. A o} AREA Aselie] WE QR Sl Kol
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h AREAT AQH 54, 9Tl G A

BEo] A7 B Aol 22skn ok A SA de koig sk

A gtk Tt ARERe] A9 A

7Hd 3. 371 FHRATT ohg, mlobgahe] REAT ANY S4ef
wfe} QJRATHEA Y, ATl Feld Folrt g Helet.
1 ST olgA ATEHT A S mE PRAmel: o7

Aol7t 51 Zolet

oleid MBS B FW F WIwA] 2Foke TRUSY AREYD
ARyme] PAS SISl B ATiEdsch AAH 549 2UanE
e

2o
o
_°|_",
2
o
i
Ry
N



A ES Bl Aol AREA el diste] VxAlms sHEdeH, A
o

[¢}
S7Anst 3EARe ARAg A4y Ros TS HHNY BRe

SHAMA U= & de 7hse de vE A 9 ARSI SEAPT AAE

227 Ao A%l HAATOIN At RIS Faste] ok 2
MES AF] A ARG U Axs Ask, 2 Aol dsel Bt

=22
FAROR 244 Rol2 sk

B Qe ASqel dsladse F2 Q0099 w=geld vehd
4o 228 w2

482 sqse] Qold Zigle] WaE sk Alsd 5o FRA} o AR
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£ 5 ok thMe] S ARE AR} BS UGS Asshy, ARe] %

(job scope)o] 715THFde] T2 AFLSE Yojzich,
(2) HFAA (task identity)
57 SRI7FseE gRENte] RS SefolnE Hol Qlrh ofyW A

7] Ao AAE A & = FEEC devhe] AR ot
[e]

M2 Ae] g0l s 27 dule 7Ry Hids =4,

—

(3) IHdF 24 (task significance)

Aele] el ARt okt e L vl A=S oujdct awdom
AYES OR AYEC Hed, SAE ARl e dol AAHel G
WAL Qolete 2 L7 W) 1 o] du] Gl doleky AZFTE weA
22 T Aol 1] o) Slefelt =St 345 ouize Lt

T At Agels
=

ol FleAl Folrle A, =94 Ee AR A=S oneth AResdo]
212

(5) Fgh7-d(feedback)

e
=)
©
Jo
It
ox
o
3:__\1
=
ro
e
>
o
rok
)

1=0] i} YeppeAel] pele] Belskn
AP Hue APl AT HEE gt % Ansaipt 4ng
GAsHE TN A0 Aol ol ARA, AW B2, shaAt SomeH

AEE Sevd wEY aypt e iiE £ qoke Aot Eeb JH]le]



o] Ale) i olgte @ ejne weuol

42
F7olele P52 Mol Hnt

ojgfgt FFITe] LT olgxfet u] o]8AEe] ARELS ERIsk] sl
Hackman & Lawler(1971)9] 4712 ZAREA QA9 71517](2009)9] HAZEeAS
Zolste] B ol "agh HEAE ATkt

2 AN A ZlsTiRd, TePgArd, dEed ke, AdgERAdolH
2o ot SREER et SEY, AARANE S8, HdEeAd 62F
B 58, fod 5EQ 5 F 257 Egeld, gAE 57 HAxz A3
J%7) ooy, %A g, B, g, e JgnE SHekeE shglth

W R

oz AR o] YR AGHE AHH 40 5 A Purkeo)

aeRT INE T, AR HiE 94 5 FeE gwled] Geyom dpEwd
(A98, 2012 48-49) Tt oloke Bl AMAE il 2H0R M Rt
ZAsi

(1 7N

AR R OAY A, B HAl] oS, RaA W gl

", 24 A, 24 A7 mad P 24 el A Fde= FEsto]
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olefet BB/ AR olaAst Ul ol8AEe] 4RATE Tl )
Pitt, Watson & Kavan(1995)7} ZSeH(2011)0] AAIgE 7fIdTFA e} =2
AT T2 usiol ABAS AT,

B oxe HEl Odnane 24454 229 et Seldse Al
AT v, 2AGTETL 6vF 5 T 1271 2o, YAE 54 A= s
297 gk, 29 ek, WE, 2%, 09 19nE SHeEs s

B Aol ARAEdlaE FEE009)0] ARAEds Holo] 1S e 9k

rEdaE 249 AREel AUEET ¥ WA 9E W & -
Bl RAYD S Azelel Uehlt wgomA  Aed, 4R aggeld
Qupol’ R4 i T WO Uehf: Rl

ARAEHAE SAot=t JolA 2 ==+ Maslach Burnout Inventory
(MBD(Maslach & Jackson, 1981, 1986)& AR&sto] A& A5,

JHYg B z3mo] Ae ZAFH AEH AL BAH AEHAI Zo] ARRG
UeRIT Qo] B oA BAA AEgAZ ZAl07 £ 67 Bator A6l

oebA 71ES] E3lA 3RS Ak Aol ditt AEdAR QR Avte
dof| gt of&o] HH FEol=rh Ut Sk 9w g A =
AR oR IASS Hiskal itk Ut ste d= Qlste] ZlRo] ZojXith, TRt
TR olfoldl ARET ZRH HES SPHA dole A2 AEder s,
opxlel dofd wf mels LAt Fo= F/dsiGinh

Fot ARAEA A YAE 54 A= A6 T¥A| oty %7 Qo HE,
g, vl IgnE S St

Ao A BAS iR ARZAA wﬁm aih 2ol &
S

Aolde 58] AETE olgAet v ol8AE FEsh, Y, i A9,

_29_



)

r

o, TrrAR FEste] o] wE AREA, AFAEHS 2|3 QAR

Az gelsturt sk

[ 4-1] A2A 74

R Rt | TMe0l =28 EX
7| SCieky 5
AN HA 5
Hackman & Lawler(1971)
I EM OI=O A
&Tﬁo P—l’n:t?S—u—o 6 |7:||8—||'7|(2009)
AR 2N 5
RN 5
il T} 7 .
o1 M) Pitt, Wats? & Kavan(1995)
2 2E4(2011)
=& M3} 5
Masalch & Jackson(1981, 1986)
XSO AEZA HMM AERA i ’
Jield EM 6 HAFAE A
A 50
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=
AAA FAREA el Z-8= ATk
PR ARE vEoR 7 AR FePd Rl SAREL el AE-gEAe]
4S5 mofsp| 14 }04 71&5AES 9 HEEA(frequency analysis)e ©]-&513iTE,
@%1101]/\1 %@EEO BT AEde SAok] flste] d7RY

=
e aAdEA(factor analysis)
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9] AQH E4L —Er*ii Avhe theat P AUlE 913 olgeing

AuEe, AALT ol§AL 384%, blolgAt 6L6%E ol g Hlgo]
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MeU 22 0] 80{% ojo| A} 234 61.6
S 380 100.0

LEA 240 63.2

A 04A 140 36.8
2 380 100.0

5L o|of 43 1.3

5-10&d ofot 92 24.2

caua 10-15 ojgt 76 20.0
15-204 oot 66 17.4

2014 of 4 103 27.1

S 380 100.0

PSRN 237 62.4

7|&%| 92 24.2

xg) TR | 1 0.3

715% 27 7.1

7|t 23 6.1

S 380 100.0

9-72 73 19.2

i 7-52 239 62.9
o 53 ol 68 17.9
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=X|0{A Al 31 8.2

7|23y A 50 13.2

TEUN= 18 4.7

el 19 5.0

ZAMRR 16 4.2
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aoEy Ax|AH = 62 16.3
HAEX|Z 51 13.4

A= 9 2.4

(GRS = 35 9.2

A7 Z IR 7 e 49 12.9

o|&to] 5 1.3
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:rLC’ﬂH“ sAH J 5@ 5‘457} Asittal & & glou WA B =

fﬁf‘f}u}—t— @(Dann, 1979)¢]

o°ﬂ w2t /ﬂﬂ A= AFc] flste] A = FAH84EE Cronbach's «

A4E ol 8ottt Cronbachs a A9 749 W& d¥d(internal consistency

reliability)ell et Aoz o #= 7Kl & 4 Qe 7Fse He AFEE

TSt ol9] WHAE AFERE Zo| Algiol Hed, HE ARt tojE ]
8% a A7t 0.70Vd0] HH Aot Eral & 4 Qi

2 979 maeAn BdAe FHsP] o A A0 QQlEAS AR

2 9t 7]EA]] eigenvalue(-FA]) 1.0 ot

S84 05 ol Ze AAsigirh ERE AwA9 gdAE 7Ish] el
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ot AFe B4 Ayt AF AFEE oulsk= Cronbach's agto]

AEY 2of Hfgt
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(& 4-4] 2EF 2] Ot A= 24 4%
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L7t st U= LollM =EZE =7ict 751
AEHA
L= 0S8 AMRAHeZ dista qlct 803
ofzlof oid mf mEgre =7ict 817
ot st= o 2o 7[20] Zo{ZIct. 742
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h 8

Aaﬂ 14
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Ef 3/ (synthetic  validity, 7H@ EFd/d(construct validity)
(criterion—related validity) 52 7Hdo=2 U= 4 9l
ZIoll ojt Bl dSErE icati I
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PELEE
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A3Ed 3AEH

AREAo] Al gFATel miX= Fe Ao SRt AR Ade
theal ity w4 AEEls il Adl R2E 065, 239 APEE Y=
FRES 6.261%**2 Rol= ZAPL gl ZA0R SRIEq. IFEAA0 SAHC=R
Folgt ol IAGAL(B= 221, t=4.452%**)3  IAALA(B
t=1.798%)2 ZHdTel A+ FFe mAle Zom usht mAd

o

ARG MU Fdoll 27840 dde viAle 29ez E4HSI.

[£ 4-13] AFEH] MY A7l mX= ¥F

Dependent variable : 7HQlA 1}
Independent variable H|Z=3 A &5t A
B BEE2A B—coeff. t value
(&=) .000 .050 .000
7| schs .039 .050 .039 .786
DAY H M 221 .050 .221 4,452  xx%
HAERN .047 .050 .047 .955
AR EN .089 .050 .089 1.798 =
L Rt 129 .050 129 2.592

Adj. R2=.065, F=6.261xx*x*

%) *=p(05, **=p<01, ***=p 001

=

AREAGo]l & GG mxe P AP T AR Ads
O Ao e dgEe Bhdie Adl R2e 217, 299 A=E yehlie
FZE2 22.009***2 magels A7 gle Aoz ERIF s|HEA4Y 54
Aoz foRt ol ZBHFE(B= 200, t=4.403**%), HAGAL(B=
224, t=4.927%**%) WAZFQA(f= 145 t= 3.196%%), TAALA(B= 273
t=1.798**%), AATFA(B= 204, t=4.480***)e ZZAM] AN HFS mA=

702 eht Sl ARENY Mol £84E EAYT G| FHA
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[ 4-14] ARS4o] 27 BRI nlAE
Dependent variable : &A1}
Independent variable H|Z=3 A zxst A=
B EZE2R} [B—coeff. t value
(&) .000 .045 .000

7| SChekA .200 .045 .200 4.403 *xx

TAH A A 224 .045 224 4.927 *xx

AZ=QM 145 .045 145 3.196

AR A 273 .045 273 6.002 **x*

A stFA .204 .045 204 4.489 xxx

Adj. R2=.217, F=22.009*x*
) *=p<05, **=p<01, ***=p<.001
ASERE A o]gelsrt sl Gl nlxl ogﬁ B Sl

SIHEAS Avbs v Zor W] ARES s Adl. R2E 036, 239
AgeE el FREe 2372 mad: BAPL g Zlos SRSt
SAEAA FAFCR [t oA HAFAG(B= 220, t=4.418%**)1}
A (= 089, t=1786%), FATRA(B= .130, t=2.610%**)& 7H3IATlo]
Aol FFE mA= Aoz Uit dAPANY wdzked, ddeREe
A ol SHAYN FFS mIxE 8les EAESG oY, AHIRE o]§
AR= TR Gl BAFCE [oRt oM PR mAA] 2 Ao=
A= ST



[& 4-15] AFEAT AR} A G54 mRE Ja

Dependent variable : 7HQlAn}
Independent variable H| Z&E3 AF EZs A=
B EE2R B—coeff. t value
(&) 072 174 416
7| schs .037 .050 .037 .749
AYH M .220 .050 .220 4.418  H*=
s .046 .050 .046 912
AR SN .089 .050 .089 1.786 =
L Rt .130 .050 .130 2.610 *x
MEHZE 0| 20{F —-.045 .103 -.022 —.434

Adj. R2=.036, F=5.237xx*x*

) *=p<05, **=p<01, ***=p<.001

AFELT} AER ooyt 22 ARATe| A= RS EAsk] 9Igt
AR A thedt Zrh 949 AgEs el Adl R2e 217, 239
AR E Uele Fak2 18.524***2 o= A gl Aoz 2RIEqth
IAEAAT FAHCR fogt oA ZleHF(p= 197, =4.311%*%),
WAFAI(B= 221, t=4.865%*%), ANAFRA(B= 141, t= 3.093*%), HFxhe4d
(B= 272, t=5.978**%), TATFA(B= 207, t=4.541***)2 A1 H(+)<]
e e AR ueht RI9] AREA] Qo] E24E XAY F
2l e mAe 8%lew EAMEh Iy AEIR olgeii 23

el SAMCR FolFt pEoME I TR g2 ler RAE.

U of
oxl P
M)

e ©
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O

[E 4-16] AREAT} Aei22r} 22 J2A Tl n]x]= oI5k

Dependent variable : =M1}
Independent variable H| Z&E3 AF 2Est A=
B EZEQX} B—coeff. t value
(&) 158 159 1995
7| schs 197 .046 197 4.311 %=
AYH M .221 .046 .221 4.865  x*=
s 41 .046 41 3.093  *=
AR SN 272 .045 272 5.978  *=*=
L Rt .207 .046 .207 4.541 %=
MHEZF 0|80 F —-.098 .094 —-.048 -1.038

Adj. R2=.217, F=18.524xx*

) *=p<05, **=p<01, ***=p<001

AEATE Al ATl WXl JFE Ao SR IARA Axks
theat At ¥4 AgES ehhfie Adj. R2= 068, B39 FAFPEE Uehf=
FZRE 28720%**2 Hedoll= AL §l= 202 SRIFSICE SR EY SAR =
Ot elli AEHAIAE(B=-206, t=-5395%*%) feldute] F(-)9] JFS
2= Ao Uit AEAE TRV Rl B ks Al a%le=
A= 30

[£ 4-17] 2E 27} /Y G770l wAE 9%

Dependent variable : 7H 1A 1}
Independent variable H|Z&E3 AT &5 A
B EZEQX} B-coeff. t value
(AkF) .000 .050 .000
AE A —.266 .050 —.266 —5.359  xxx

Adj. R2=.068, F=28.720%+*x*

%) *=p(05, **=p<01, ***=p001
AEHATE 2A AFAGT] wixe dFS Aok st FAEY At
theat o) ¥4 AgEs epfule Adj. R2E 065, 239 FFEE Uehfi=
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FR2 27.163***2 Tdoll= AL §he Aoz SRIFILE Ry SAKCR
SOl g0l AEAAL(=-205, 1=-5212°%%) ZAGT] (o FF
n2ls AoR Ueht AEAE 22T el FAAQ Rk mlAls 89e=
BAEg
[ 4-18] 2E#ATL 24 AF/ET A= 9T
Dependent variable : =& A1}
Independent variable H| &St A 2&Est A
B EE2R B—coeff. t value
(M=) .000 .050 .000
AERA —-.259 .050 —.259 5212 xxx

Adj. R2=.065, F=27.163%*x*

Z) *=p(05, **=p<01, ***=p{001

AEFIACL AHHIR o] goiErL iRl AR mlal= 9RkE £k SIgt
A Ais o 2ok 98] AdgEs bl Ad) R2E 068, 239
AL S JePfe FZRe 14.774***2 mgo= Ba7} gl Aoz slEgich
IAEAET FAHeR fodt #%OM SEY2=(=-268, t=-5.390**%)
of (-9 dFe njAE= oz ueh}t 2EHAE Al M FAdol|
aelog FAEQICE T2 AETRE olgoi= JHS

ol

)
o
o
[

(& 4-19] 2E&29F AT o]go] Q1 dFdte] mA= 9
Dependent variable : 7H1A 2}
Independent variable H|Z&E3 A x&=s A=
B EEQLR} R—coeff t value
(A=) 151 A72 .878
AE A —-.268 .050 —-.268 —5.390  xxx
MEAZE 0| 2045 —-.093 .102 —-.046 =917

Adj. R2=.068, F=14.774%%x
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Z) *=p(05, **=pd01, ***=p 001

2EdASE AT olgoi}

RN A chedt 2ok W)

SFEEY FAHeR RO

ZZ
o]

Ui} 2EdAet AERE o
ulae aclow BAE) ofs 44

UPE AT B3 2] )

ESRLEE

| iAE dd= BHsH] SRt

AMES eRlE Adi. R2E 070, 239
AAEE Yehlis Fae 15.364" "2 RYole AT fle Aoz SRl=gln.

oA i\EEﬂi(BZ—.263 t=—5.298***) ot
HE%*—ZL% ol 8B (B=-091, t=—1842%)= ZAA

[& 4-20] 2EAA% AUIT olgo] 27 duyale] nlAe FF

Dependent variable : Z=&| A1}
Independent variable H|Z&E3 AT E&s A=
B EZRt [B—coeff. t value
(&) .303 A72 1.764
AE A —-.263 .050 —-.263 —5.298 #xx
MHEHZZ O] 2015 -.187 102 -.091 -1.842 =«

Adj. R2=.070, F=15.364x*x*

F) *=p<05, **=p<01, ***=p001
AR5 Tl 5] il AR

=4 2oe o= 2 Hed

AP s vehlie Fgk 3.530%** 2

ol

(]

A&4(p= 087, t=1.733%)& QA
AT AR 7ﬂoyg;+

=

el mAle I 2451 ft 9

Fol=

SlPEAET FAHCR ROt oA A

ﬂ*’ﬂ A2

AEdSs el Adi. R2E 057, 239
AL gl Aoz 2RI

AA(B= 051, t=4.152***)x}
FFE MAe Aor Eht

A9 GFS wAE golow



[E 4-21] AFEAS QA E440] 7Y A58l viA= ¥F

Dependent variable : 7HQlA 1}
Independent variable H|Z&E3 AT E&s A=
B EE2R B—coeff. t value
(&) -.087 .326 -.267
7| schs .032 .051 .032 .621
AYH M 213 .051 .213 4,152 %=
s .044 .050 .044 .883
AR SN .087 .050 .087 1.733 *
L Rt 131 .051 131 2.599
MEHZE 0| S0{F -.041 104 -.020 -.393
o .037 110 .018 .338
ZRds -.014 .043 -.019 -.318
I .073 101 .045 725

Adj. R2=.057, F=3.530xxx*

) *=p<05, **=p<01, ***=p{ 001

Auedal Aol o] x& il njals ke BAel] 9kt SHEA
Ak thed) gk Mo A ehhlle Ad. R2E 220, BY] Hns
RS FRRe 12011%%* 2 Bgos B4t Qb ZAog gsglc)h 3784
A7 BAHoR fost £ F1STF(p= 200, =4.208%*%),  TAPAA

(b= 226, t=4.840***) IAZFQA(p= .145, t=3.187*%), A=A
(B= 268, t=5.846**%) TAZTERAI(B= .197, t=4.291**%*) ZLFAL(L= .101,
t=1.891***)= Ao HHQ IFS, AAFH(B= -.093, t=-1.652%)

2]
2247 )9 FFS ulae Ao Uehith iIE AREA Qo
2GS} 442 ZAATE SR ZAZAQ] oJgke n|zl= HRH G

BFH

o Mo
>

du

T T = = [eje] [ e 2im 84 i, T1yg
ZA7 ol FEAY e mAlE Ao=E YEkth
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(& 4-22] AFEAT QA B0l 23] dF/ETl vAle 9%

Dependent variable : Z=Z|A 1}
Independent variable H|Z&E3 A E&zs A=
B EE2R B—coeff. t value
(&) .328 296 1.106
7| Schefy .200 .046 .200 4.298  x*x
TAH AN .226 .047 .226 4.840  x*=
HA=ELN .145 .046 145 3.187  *=
AXEN .268 .046 .268 5.846 %=
oA ey 197 .046 197 4.291  x*x
MEHZE 0| S0{F -.106 .094 —-.052 -1.123
o -.067 .100 -.032 -.672
T .073 .039 101 1.891 *
I -.152 .092 —-.093 -1.652  «

Adj. R2=.220, F=12.911%%x*

) *=p<05, **=p<01, ***=p{ 001

AREGT AEFA AEER ool 1A EAo] 1 ATl mix=
PP BHop] gt slAEA Ak thedt guh wWgo] AWee ehbye
Adj. R2= 088, 239 AFrE dehle Fihe 4.635***=2 mydl= EAF

= ez RIENN. SAEHEY FAMCR fodt aEelM AAAAd

EQ,

(B= 170, t=3.286*")7 HHFAEP(B= .052, t=1.031%)2 7Hgate] A(+)<]
IS mAE AoR AEHA(B= -202, =-3.675***)= el H(-)9]
FFS A Aor veht ARALYE deibede JiIAE el A
FFe WHE gelor BAA AEHAL AT Fo] BHAYZ JFL
o= Aog BAMEgh
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[E 4-23] 7191 A543t vl o

Dependent variable : 7§ ¢lA a}
Independent variable HZEES A$ x&=s A=
B EE2RL B—coeff. t value
(&) -.060 321 -.186
7| schs -.001 .051 —-.001 -.025
AYH M 170 .052 170 3.286  *=
s .055 .049 .055 1.121
AR SN .052 .051 .052 1.031 *
L Rt .069 .052 .069 1.322
AE A -.202 .055 -.202 =3.675 xxx*
MHEAZF 0| 807 -.060 .102 -.029 —-.587
oY .042 .108 .020 .391
e -.014 .042 -.019 -.332
g .072 .100 .044 .726

Adj. R2=.088, F=4.635xx*

) *=p<05, **=p<01, ***=p<001

AREQT AEeA AR olgoji ij1E EX4o] x| fRAuel mix:=
FFe Ao gt SR A ot 2ok Wge AYES sl
Adj. R2+= 226, 239] AL=E YEle FRl2 12.091***= Rgol= ZA7t
glE 2oz ERIF. IARAEN FTAZHCR fot FEAA leTHIA
(B= 184, t=3.903**%), HAFAI(B=205, t=4.293***), HAF84(5=.15],
t=3.313*%), HAREAI(F=251, t=5.389%**) HJTRA(=.167, t=3.451**%),
TRES(p= 100, t=1.893***)=  XAAGF]  HHE FIFE, 2AEHA
(B= -.099, t=-1.957%), AZFHB= -.093, t=-1.665%)C FZAAo] ¥ ()]

P A= AeR UsHth JiRIS] AREA o] w248, IFEGTE A4E

ATt FAHAEA JFE mAE G, 2EdHAC HFe w245 XA

g

z 3
50 GeES WAL Ao ehgtt

S

.I

==
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[E 4-24] 27 Q747 ujR= dF

Independent variable HZEES A$ x&=s A=
B EE2RL B—coeff. t value
(&) 341 295 1.156
7| SN 184 .047 184 3.903  *x*x
DAY H M .205 .048 .205 4,293  xxx
s 151 .046 151 3.313  *=
AR SN .251 .047 .251 5.389  xx*x
L Rt 167 .048 167 3.451  **x
AE A —-.099 .051 -.099 -1.957  «
MEHZZ 0| Z0{F =115 .094 -.056 -1.226
oY —-.065 .100 -.031 —-.649
e .073 .039 .100 1.893 *
g —-.153 .092 -.093 -1.665

Adj. R2=.226, F=12.091**x*

) *=p<05, **=p<01, ***=p<001
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AREY Zzie] ZAu4et RATele] A, ARER Agelrete] -

ATEAL T AEAEE MR gl 4.452(p=0.00D= SAA
Foet FFS wAE Ao Ueht o] Bige] s AdE|glon, AREA F
WG ARIGFTete] TAR wre]l L78(p=0.05= BAR fost TS
AAE AR Ueht o] W4l JMER AEEIE & FEHE FARY 4Rt
AV Aol ﬁf—_’-fﬁ Q1 AFATe] 384 gk wxich

ol= A 37 3R] dFEAe] Hry IRRReAde] TR ARE wHelEojof
&2 Yehfd, E9] 7H°J94 Qs e 9t Hoh 2kg3 dRdjEo] Iash
702 Heolot

H
O 9 TSR T IsHMY, IdEeA, IigREe iUl AllA
AR

WFER T UleHFde AT o]l 4403(p=0.00D% FAH

frofdt 92 vixE AR Ueht o] Wife] JMde AEsHgler, 9F5E F
RS A ATIete] BANA kol 4.927(p=0.00D% SAA ol
e vAe AR et o] Hig rMde AEEglen wiTade 24
Frdnete] AR gl 3.19%6(p=00D2 AR Rt 9% TRk Aos
VRt AEERIch seibede Aol BAlIM el 6.002(p=0.001)

SAA FoRt G vAe Aom Ustow BRRRAE 2GRt
AN t7ho] 4.489(p=0.00D= FAA et FFe wAe Ao= vEhd
A=Y, & 3R SARE] AFEAY YR BE 22T kS v
WALl 7P & RS vAle AoE UEth

ol Ax ATl QloiNE AFEAC] RFE WYEE AWt Ushie=
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Aoz AA 2A ANE wol] AL ol 9REAel T wHE 4

=S fEste S0 ulEad Zold,
th AR2T Abgo] e GRS A GRATete] BA

AR gzt AAATET] AHA 4T

-1.0382 EAA folasd olz2A F&l 7174 HAd, AFEAC

(o
=)
W
r
a,
rir
)
o

HAGA S
tatol 4.418(p=0.00D2 FAZA Felgt FFe vAe Ao=2 veht A=
WA ghel 1786(p=0.092 SAX fefdt FFS vxls Ado= yept
A =olch AATRAL 3] 2.610p=0.0D)E EAZ Ko7t g wA=
Ao uyehyth IR AETE o]foRE W4E ARESH] S o
FomEt Aug 92 ZFeT AR olgolie] wet ekt Auts Uehix

ol A AntE 913 AL T SR AHele] RATie o el ol
202 Mol Zlo| Aot A4 el SRATHE 2AARAT o gL

nRItE A2 A= AEET AAPE 2240 ke draedel ZIske vt

2) 714 29 HF

2 A7) JM 2 BRI 2RAS] ARAEH A wiE fRAdatel] WA=
gqako] et Aom I 2-13 s 2-20] AR nlolgxt HREAW}
AEA] RAnete] A deo] AEIET o8t AREAT AE A

)

2 gmagiels] A Qoldr Amassrct sfdlsele] WAL ol

~5.2120=00009] FAA felg Ho| G A oz Aduid ol

AprEdas AT Fo gge mAts 2 W 906 A

olgoli AEde] W2 RGPS @] 09172 BAECR fellsh

2okt 22d 2AARAT] Qlofdt AHRR olgolizl AN gl
o

- 1.842(p=0.05)2 BAHoR Folgt e nx Aoz ekt



Hojgrt, A= oA AEET 7 i gl s 22

3) 71 39 HF

& A7 7P 32 FE7I ZRARY] AREAN JR1A EAe] mE dFdTtol
folell gt Aoz JMd 3-1AEERE ol HREAA} 7 J
et 7Pd 3-29] AEER wolgal AREAR} JQ1H B4 wE gl
gt 2ol FEAE =i

AREA, AT olgoly, 1A EA4u el Auete] yHAeME AREA
% TAARAAGe] g 4.152(p=0.00D)2 FAHCE Folgt I A o=
Efstch E3F AREA T BdAeAdol &b 1733(p=0.05th FAHCR folst

Wi

o =

rO

)

I
ox

=

R=)

il

e

i

H

Qe mAE Row Uehfom, 1 9o AREH ZARsel AR olgel,
NI S5 717 H9)

v
AREY, AT olgold, AR B9 24 gele] e AR F
YOl Fh 4298(p=0001) FAZCE foRRt dFS vAE Zom U
AREAR F BIRALL wghol 4840(p=0.00DE FTAHoR {ofgt JFFS
MAE Aok ueihth AAS8AAS ol 3.187(p=00DE FAXCE ROkt
ogFFS wiRe Aox Uekith IIRMEAL @lo] 5846(p=0.00DZ FAXoR
GoRt S niRle Aos Uehith IFERAS o] 491(p=000)E FAHc=R
frogt ¥ v AR deidth ISR FelM 254 @lol
L891(p=0.092 SAXCE foRt ¥Fe viAle AoR uedH HE2 o]
—1.652(p=0.05% SAHCE frofRt JFe viAle Aow uErh 1 9 A
T olgodret ARl B & Adde SARCR fouiRt AuE A R 7

Zsigiet

AFEA, 2B, AEIT oo, YA S AN Aot ¥AlE



AREA Z BAFAAl 7 3.286(p=0.0DZ SAHCR fFojt JdFE vAE
Aoz uyeidth IRIAReAS o 1.031(p=0.09)% HFAHoR {ogt IS
nze Aoz ekt i*;ali & -3.675(p=0.00DZ %o ¥ wxl=
Ao SARCR foRt 43 wAle Aom uEhEth 1 9 AFEAY JF

gerd, B S84, BYTRAT AHIRE olgofy, JiIH B4 FAXHOR
fomjet AE Ax R 717 =ik

AREA, AEfA, AEIR o]goii, JHRIAEH0] 27 Rl
AREA Z 7)5riofdo] gk 3.903(p=0.00DE BAHoR {oJit 3
Aoz yehdrth AL t7F 4.293(p=0.00DE EAHoZ {9
e Aoz uehdth BAFQAL 13k 3313(p=0.0DE FAZHO
FFS "R Ao yehdth IAdAESS gt 5.389(p=0.00D= FAA
ol ZAo® yerth BAeERAdS 3k 3.451(p=0.00D=
oujstA A =9t AE#AE gh - 1957(p=0.05E FAHCE
ofgt Fo] e wxEe oz uepgth JiIA EBA F I&UsE @
1.893(p=0.05)2 FAHCR {ogt TS wA= Ao yehgth Age o
-1.665(p=0.05)Z FTAHCR Fot Y wA = AR Yepdth
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ABSTRACT

Measuring the Influencing Effect of Job Characteristics on Job

Performance in Telecommuting Environment

Lee, Seo—Jun

Major in Management Consulting

Dept. of Knowledge Service & Consulting
Graduate School of Knowledge Service Consulting

Hansung University

The Fourth Industrial Revolution caused a change in the distribution
system of society as a whole. Technologies such as big data, artificial
intelligence, and the Internet of Things brought ‘super connectivity between
different services, creating new services in different industries. In the era of
the Fourth Industrial Revolution, companies must respond to changes in various
environments, and accordingly, changes in work roles (increase in knowledge
workers) and changes in work patterns are required.

In this study, the target population empirically identified the relationship
between job characteristics and job performance and the effect of stress control
when it was intended to enhance telecommuting of public institution workers.

The specific research objectives are as follows.
First, we will analyze the impact of job characteristics on individual work
performance and organizational work performance, and second, analyze how job

stress affects individual work performance and organizational work performance
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to find ways to spread telecommuting in the public sector.

In order to achieve the purpose of the study, research models and
hypotheses were established through prior research. This study separated
telecommuting users and non-users in the metropolitan area. The results are
as follows.

First, task identity and autonomy among job characteristics affect individual
work performance, and task identity has a greater impact than autonomy.
Second, various job characteristics have various effects on = organizational
performance, among them, autonomy has twice the importance of tasks,
followed by autonomy, and task identity, feedback, and diversity of functions.
Third, it was shown that telecommuting does not affect personal performance
or organizational work performance. This result appears to be due to the fact
that most of the current telecommuting users are flexible workers, with low
remote, mobile and telecommuting rates. Fifth, when stressed, personal and
organizational performance decreases. In other words, stress has been shown to
have a negative impact on individual and organizational performance. Sixth,
when there is stress, using telecommuting negatively affects organizational
performance. Seventh, the more years each person in the study has worked,
the more positively affects organizational performance, and the higher the
position, the richer the organizational performance.

These studies have shown that telecommuting use does not affect individual
work performance and organizational work performance, and stress has a bad
effect on organizational performance when using telecommuting. Therefore, it is
necessary to apply a method of working normally and face-to—face as much as
possible, rather than applying telecommuting to tasks that are highly stressful
in introducing telecommuting, It is hoped that this will help to efficiently find

ways to spread telecommuting in the public sector.

Key words: Smart work, telecommuting, job characteristics, job performance,

Jjob stress
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