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A47} golel thF wFHEH HAH HYA WRojgtm RE Aol
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St olN &AW AFL &3] oy B2 byl
A% Aofle] ThE ArEe] olsRZ o 2la FoASS A3z

Allport= HZA9 yFIAE v 3 antilocution), 3] ¥ (avoidance), X}
¥ (discrimnation), A A& 73 gz 43 & 13 A4YP9d=z A
W3t ATt

Foljlol]l gk felEe] HAYFL F£Fo] vtdsy 33 &= 29
Al o} mMEe] AR R} B 2.

otz &2 AE FAA HodZ A A7 AAY FedE
2o He R AR R FHFIH AEdtes 497 8o RopH
th. ol ¥ HHZ AEARAHA dFEHAA= ALz oW A3 H fod
of ola A== Aol ofv FAAHLE olFoX=dH FA A o
Hzol Ut oldoegZME FHoddl Al FAHo] A= StE=Y 7
A2 2FA] Z3d EAHE] A= Rolth. qHo=2ZE FoldY AP S
A AAH g = FHodde 2ES 7IHEL e dANY 22 A
o] t} 20

(3) 2] o]&(Isolation theory)

goldEol dtAAIge] HFo] Hod He4E I50] R ATl
A FolQd A So] T = Qe 7 458 22W EEFE I8

o] Ao} = nFo] HE Aolgtx B7] wFod A}t A3 7} A&

27) MAA, p.3.

28) Gordon W. Allport, The Nature of Prejudice, 1954,Addison-wesley pub,co. pp.14-15.

29) V24, “Fojzte] ALY AG", "Hojd A HA, (NS HAAN[FF),
1990, pp. 231-232.
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Zol Relsle Re F4Heln WAHo B s o Boln). olg B
2] AL Follel A WA AW FE AT £F Aol o) HA
A AzE £ % ko

Z Fol2de A719 egort Wate] BB BAE FAANY & U=
5717h efaksle AS AYHuA WA ANZRHe BolE AYY 4
Qe EF ALBE o] 2n Yt 71&o] AYHQA 2z Hd7)
e W flEgoln Aurdl Fdo] Westttn =4 w WA AL}
Aoz RE e Felg AT FE Avhs AojhaD

(4) A} & o] Z(Rehabilitation theory)
ol= HFollE &S FHFOZH T AlFY EAETE £ QY B
© o|&o|t}t o]l gt Hall= HolAE vH|AANS] AEHlE ¥ o] nAHAE

7be ¥ 3k algsliol gnp B mWEo FodE & X592 thite] HE
L~

ob gkt 7ol r} 3

Z7h AAE G A EAE SFdAE YR wFolth  waA

Gl HA FAL Folol BAS ANRAZ AY3hn Waks T AL

2eu Foll Exjo] Ed oW Exle oEdoz AAEH 2YS

30) ol A, HAM, p3.
31) &AM, p3
32) &AM, pAa.
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o9l 227} B BA ool ula) ANH Hm$97t @7] W&o of
2 A wgg ox %712 AdREA Bok ool

(1) 43 o]Z(Convergence theory)

o] olge EAAE Wdo] Aste] et WAH FHAZHoln, ma}
N ZE Ao FAHoE AR BAAEE FY YA B
& olgo|th Wt ol RE Frle) BA4FL 2z Zrte] AAE 5
Zol #dsE dHlg RATL FFPE o] o] YoM B o $
2upete] Aojdl BAE AQiste] o] we WARoz WA
AolL, 1 4#FE $auetel AR 3ol Asts E 2HA YUE
A9 B 5 A BE o] o|&o] Aistet AAA olge) FAA
248 st A¥e AXNT AAGHY AvpAE s
Bx)e) 7158 A% AAGYTE HlAH, 2 45Ho] ARG 3

o] ol2& & Z7ke] BAst A 27t TS WA 1UF FAE R

33) &AM, pA4.
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ChAl 2al ow s =7ie] EHA FAALZ FH J71EE BAHEY
4
Ajs ZAste] Algiolt). 53 Fojde] BxE Za 9@ Aol A
2w 474 7 $HI FHol x2Y AxJ Be Hopolr}

sauate AAe Foldl £FHL AHE Yatats FolH Fojo =
A E FAHL BB 5 g Hol:, UNS v E¢ 24 7179 AA

Achs Aot

ol Hell A S-zlytete] FHolQl BA mdle 23 oFA FYdn BHE
Al 7F vp2 g4k o] 220 AHolh

4. 220 ool HE A

) #Fe) geldlol g A

Zhofjglo]l gk HAL A Q2L olx 3 AluA e AHFFLI] B
= 5@AA gddl elg Ay Algdolu 314 wFddl we} det

A8k, grAlhe] X8, 7R we] Mol xAols] Ao WEEAYe 3

o] 22 S gtk oled 2ASe BHIAFA BAHN B2

NT2E FHo2 Y ASod & & A
ol FEf] olatd BZAe] fHoALe W Fsitim gt
o] ZHW WAL B4 DFIF FAo] Aol njYoZ JTEX),

AT g 0T Aok AolAY 4 FE Aol I dojut

34) ol grel, “Follz}E-zlol 3t Flgie]l o)A FFR" THUYANS L} AofaE X | olitA}
3} B2 ALG A 1981, pp. 54-62.
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ojs} e fAFE AAA Yo} 7Y NxHA ‘gAY AAA B
Foll tsl wlZAxstsn FPete WAL RA = TEL0 H@ g
b @29 Abmgyel Y shed A o)WY L MAHT F

el o] HYUA e AS & 5 Uth

Aol Hol AETE FEHolA HAHR BHAHe Ad JHAE FA
Bl YoM olgd oA ALd+F H|7FA3} Y.

welA HEAZt, FHEAIL, EARIE XA Hu I 7)EolA o
gH2rE EA 7R E 2L

o] ylol Fojdol i ]l (supersition), ¥ A E Y (labeling), == FAl
A g ol FAA Foiduel gl ©rth3d

o THEN0 = Fh= o] EIEFolU S FoAM HoldEol dviy FH
gt d5A EHUGDZHZE WHEA YEY AT A H AL, Gl
Hes 3PN E HAEE 847 g3 =dra F33 .

53] O HNE =2 3 89 SHoAAM tiavyvr FAHH o
g F7 £9 “FEE ARSI FRAE qum, AopH A= vg}
o Fete AT’ A, A &FT AS Hde "€ 424 3

DAY A AP AAGE AnY ARAE gAE AFFYNA ol
ve An@sdol AN on R ANYFE AWA Gt LA

5) F&4, “KAFAFolel tHg dutelgs o] s+ EHR" AFFMhs wFo &Y A}
&9l ¥ &, 1991, pp.6-7.

36) ol TrEl, “Fof &2 o] hFt Tl oAF X" THYAZ|E Foja} FHZ], o}LHAL
3} 5 2| Abg A ¢, 1981, pp.52-A.

37) AAFE Txcl QgigiL T3] olal, , A& : MEAL 1980, pp.259-262.
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QFEf &30 &9 3 Foligle] 433 ddS Uetle 27HX 2 Yo
A=Y FoAEL Aol Fofg @n|gtol wlHF U wiwo of
A, FE5d Ao R FEF I Y FHRUCG

Mg A7 Ao w2 FHojle|d TE B W FAHHL
2 dAasle Zojdel fFEs dedAsH, A 1A ddS 7 2 K
A AAalubekaish Fefgle] tiEAQA AR LR et YA, Al HA
AR el RIEE FRHebE BQl, Al dEEo], Yo wog o
e g el Ao oAl FofdS AA o' FEojy 7
F(impairment)e] vt Al Aol A5, E&
T(disabilty)& 23 Slv AR F3lE,

B3 &4S FoQloez A4l v 4wty A3
2 Jehlz lew, ddio AHAEZE aste AAHA IAFHoE
Helo s 9ReolAe] Mglste] HALS A= F8 8% i U&&

N
o

T
r

Y,
DPll'l'
o
=2,
iy
|
>
tlo
10
i)
ot
rir
B

R
M
N
&
rlo
(i

gofole £ w, E9FE AlRSe) Awd FA o8 sokstx
o fuel dFEse Bad FojAo] P HEE FBNA B Qo
AVTHe ABL wFsol ArkE 76.1%2) SHAE AT 239%E B

41 gojdae 23 Ax Aoz dehged, Be] 4 W

ojo

Qurd Aslol] HAT SHAE 6L1%7 Azche AR BFo
e ode 23 AL Fodel i 2xd A4 2n Ydm B

ootk o] AREL Fofdel HF WA oA FHA 2o HE

38) O E] & “Bl-dele] AlAlAofzto] thdt AEAH Ao wiF AR, T R=T
A 4238, 1969, p.8l.

39) &&"xl, HAAM, pp. 29-5].

40) o), “Aofelo] i Ankele] e To TS AF" - AZ|HA] 7] AYFAAES
FAog - Aoz fen g MAER ==&, 1994, pT.
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o] FAE WolEddXE Yuty 7S Hslu gici4aD

A7re] Ao FF3ltk=d ugE F31 Fo FAHAEX HofQl
& WolSols AWl oA S uetdty] 3 FelgdEe] 7|EAQYN BE
4, 229, 228 dE 9AE AHEYH AN HES BAoF &
O 384 AAE B 229 245%7F Foele] AE A s £
SHoAY FAH dFS s USS Feldo] g FAHH 2§
g3 3A Zstx dde AE JERY 3 .

FolidEe] 2gd B i EFuSAAEE A% FU19) o4t
Aol Mo Ba3tde] 824%, o= AT HAdE dd 153%, 53
7Fx17F ok d 2.1%7F &g R c)42)

FollES Z2dS UAAsee A S AR d Ao Aoy, A
e Hes Folidde AERE THYLE Be AT g ddFe
Fo HES B9 A7ME Ay Ade 9] e Aoz YEY

2o e FHY R Hgo] YEAU A Y FAA
o) M gRTy Be AHe 2P By FAHo|n AAA ojuE
Gebd Aolm, SxtAEa UM e ook, & olHBA 9
2 F 9E Aolah: HA U Hoz sAdY

o] BAZ gl Seas AU ol BAI B2 EAol
Held A3 e BEE AT YE AeE B & A

A8l &o) AeFAAZ FolAe Aol Bk YHEE Fogu
AAH A8 Sl = FojAg olshshA Rt AL o Ho] ol

dad FolABg MR AZEEA Fol AFAE AZdEd LS

41) AAAM, p8.
42) 4AA, p8.
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g S RNV S ALeE Hol FAZA FIHEHSE HFASA T £ QL
o A dEEA Fe= 43 FHLE HME F = A

upet A, o] Ao g2 FHofIEe] ALFE Aol & £ A= FAZ ol
EolAtk A3 o4 o] HAEUYLE FrHE & gt AT

St oA AT 3 o] A7) Ao A vElhG vl FHofel BA A
T FEo i B35 AL FAHAJN FHRG ofg FAAH &
Aoz AT U, 2 Folle] AFAE HoAe] th§ GA
83%7F ool AtF &M HZF3 d$E ¥R BRIy B3 Qo
a2l Fel]) BARe] UM vEAE BE AFHoE gstoor b
e Aol dxH ol

e FodE AF =9 FE AHHE 22 SHA FHAHA AR,
A Tgoluh, AYUR A &F FolF =
S o]F 1 o], A F9 A2FAQ YEFS UElYS BAFT}

e
s
3

ol Z 35|l AT FEFo| AR HollA 7= EAEE T
Al M ztgel thal] EriEtAgiTy. Ab3le] FFol 37F ¢y,
ARSI 7 AR Aoell disf o]si7t K FHsiet. AR Ao 7pF2] ofF

of FRATS AT AN, Absle] Ae] RAHYL & & Uk

5} o} R7bA 2 Rt}

3) "HolAE B Baate] qlad) we MEZAAR" dEGelAAEY3] 1994, pp5-14
44) ©| 7 8, “Halurotol 2yE 7}y Tzaoi o3 AL A A o] pE AT, FHE
oochehel AlARSEE| e 5 1986, ppdl-44.
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ol
rN
of
2
(o
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o
(it
B
HL
i
]
=

2)
4l ol 2EdYAPe FeAuA Fole AMFE $uEE dolE
TAVEA] BEOE o] K2 wAA A A F T}

ZolAZe AF 27)Y BAolY FolE Zol wiEAM alH Fe
So| g Al PR AAYR, FZTL FolatE olAdd Bz
2 Azt Bee gREE wAAAY B w 298 su §3784
e ABe A Aos 7o) AN Yk

olg} o] Fojgle zZoju Stule) AR HFaE Atz HAZ
N Qg g

¥ 38 YZE Tamudold Fobxivk HAR AU sy o)
M3 B5ag Algoz 7hFste olo| S o] BREm 1 el o)
M Mg ez dgtth zEn PN Uehd FejdTe P
ojle] Z&o] sl el Melotal =olA Aol e FelloA I
& A2 Fotn 2SA AFFAY 2L sted FelRe FA 2
2 st 2E9 oidoz Atk a2EY o4 DAL 27715 R0 Yo
M FAde] S84 Holaly ANAs} HATdD Y, 2dRe =

45) olef g, “He| & FF5|ojof g HAI AWz EHZFA", ' AHBE] HIALFALY 7} 3
Aoiuxbia F ), 1980, pp.42-45.



2ol Augustinus® Z0H A 103 AI7HE 2AZ Algold e E
A dlubd el FEES 2E U AT gt BE AFsHA]l ol @ FopAt
= Shudel #YE e g iy ol dFgeE Usty F
Aol oj27]|7A] FolxtE w3 FEFAAPAAM AL EAG.4E
gy 2elRIFe O jIEFZ7]d B2 FotxbE Hu| 27 el w2 <
ALSHAIE sl em FofdS Hddtes AS vhA] AU HEd AAH
Aztsl7| = T

641712] Justinianus HAAAME BAHAAH:EKME)L] Fotx= HAHA <
S AAE A Fron FAAAAE FASY FHJAE Fol REstn #
e & ShATHaAD

ZhAL3] o] o]27]71X] BEFHoZ vEu fe AUAHN FAHEH HIZ o
NA7He ol IS HES D 72 UM, TN} FAdFEFL
2 AtAo] Bz AT FAMEC] diFHo] Foldel dit Koo i

Ol

2
2}

o
O
e s’
O

a2y, exgels Aoidlel W BA% @A e oHHE 19

2o tiato]l Hx gskoitE A7) BERE A7 &l ¢ 7HA Y M

chAl machE, Zolle AAel AAelu, A HAL FHAE
9% ded Aoz nE A4E, AU AF, oA A 2A
B Ab3A 91ge BRI fs) Fojel A
of AEe FAE A3 WA A 5ANFe QMY AL A
H 8 SHao] wal SHAL HodsE AlE T EH 4%

. QO
N
Al
KL
0%
S
Ol
4y
u
m\n
4m

6) FAM, ps
47) % AA, pp.4-5.
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o)L Hojdl H¢E 215L A FAAZ QA @, Tt Al
Abate] olubgel AlE Ao REYAH U Hzolth

oo HESS A3H £8Fo9 HIHTE WEolY FoUe
A5 e BEA7)E AelFe)E ARHATE Q0] HIE §rhas)

H ool Aolle] g gAe ;o aEAu FAl 2 E27)dE
Aojelo] i@ WA, 28 5 R Ashst AsA dehdm, 24 o
F 2yas $F AVIZ FolAL 7o) @ AR T BE AF 9

A2 A Aojold gt g 1z

BEel /3L FHEZ A23F Thomas®t Znaieckit™ “Hi Z(attitude)<
Mol AE3 2 yEF 7hsAo $IFS FAsts AeEH HAHoly A
A A E 7HARIE A Fske Aojti et 3HA HAY)

2133l FA A HAE Aole Bl MEE T FAZHY] FF
Z 3dEdo

HEE 899 247 sl E Y= e E IS =9, HE<
A Aoy HHAHA AEE F5ty s Aolu.

Allports EHE@ AXNAH ANHFH FH|AHEA BPEE T3 22
g BE iAoy Arstel dig siQle] AFel APH 52 IFH W
FS v X Aol A2yt

Regenbergt HIEE oW tj/do] wigh vlx3 AP HMet FMA

48) o e, “gutE FohAB A HJHRA", "H23] FofAEA A B,
ghmol”ol gt M5X]%, 1983, p.19.

49) AeA, A eEt, , ME 0 A EAE 1978, pp.320-321.

50) @&, THEA e, |, A& 1 ] EAR 1973, p6b.
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HEgolgtl sl T, I FAHRAE A 71X 89 =, QXA AXMAH, Y=

24, Helo] HE
BEEE AL BHT

@ HEE ASA ol HE
= A, 8w, A3 Sold TE AIRERY 45AgolMq B5HT, @ =
olgel dsted SRMNoz PEsE AHY HAS AN AT

z HEo Fold 2de AU AsAFYoRA AU} @ HEE
AEol] oiA thpsiet

B ojabel Ti@ BlEe) ZEE HES FUHI B YE2 ZAY
FE IR 28K %L FE A ® HEE AL A9e 2E HE

Ao HEgsl tE Ade A €5 S 7 Jdew W

1l

=
T
|
EL
)
L
o
=
H
|
l-o];
i
9
=
%
o
N
2
rﬂ
2
L
I
Q};J_'
=
yihJ
A<
1o
N

8o A HUHYd 5 UAY. @ B

2
zesu gzl os) Weid FEL o WA NYs YA

gl

21) M. J. Rosenberg, Congnitive Structure and Attitudinal Affect, J, of Social Psychology,
1956, 53, 367 @ vt ol “4lA| &Aool gt HAlolz o] Elew 3" =9
of 2} th Bl AJALEFQ| =&, 1984, pd.ol A AUE

52) 2+71%4, “"Hroffol gl thFk I H“‘”"l Bl AL A7, AA djEd MAE Q=&
D.18.

53) AS-E, WHAIGAL, AL W& IEAL 1992, pp.305-306.




2L += k. ol HE SHoz Qste] Pl @ FAA
st SubE Foilol ek olsish MANM Gu o] Yol

1. B9 7]¥F

Ee] 71550 YEol WP Polste Aoz tge X2 A9
% & o

1) 383 7]5(Adjustment function)

@7o & ALHL A 878 HUPoz 2E¥ & Y5 HE
E PAWLPY BAS FE dAdde 398oz 3ol staiAE
doll= SR AHeE HESE R mEA B A7) ERIYe @A
& v vt etA] X3 SR E Feln v Ag SR =EdtE e T

ol S dide]l F&AdC ik Ay AL Xz wEt FHEH.

2) A}o}lulo] 7] 5 (Ego—desfensive function)

WA Z5 3 2A fgd dall #otE RHIosts 7|5oes 24+ Q)
o B+ el o' EAMo eolsiX el Bo+= HAe] dFE FAA
717] 1% W3Fo g AAPGE Aoty s1E Bk Alge Elals ¥

At NAL 2t Aol

3) 7}x] £ % 7] 5 (Value-expressive function)
WHESIE S 7Ex|y o] H ol E AFHogE HEF3e 7]Fo|t
NFH 7HA & 71X = AHEHE O3S 33 5ol o3

54) 19 &, AAAM, pp.67-68.



4) A2 7] 5 (Knowledge function)

El=tfde] elvlE "8t o|sfsto] A A dFg daAAd U=
AAFEE A= 75010

el & A+ AMEF AHbEE FEES 7HRE A3 E 7] sk
RS AFAREA "o

ol oA AFF Yl 7HA BixRe SAL 44 SHAH] ReE &5

4
o
21"
N
-
v
gl
2l
=
o
oz
S
N
ojf
o
off
>
2
al
ﬂ
_2{_:‘
2
i
o
&

of dojupm EUYANE FFgAote] BE2E BAZ Fote] dojuin W)
At A7)7hAe AAGoey dojudnn @tk ojRL HEs HE

el st e 7l5E enistrle st ¥ @AY - dBE T

35) BFA o} XA, p. 11,
56) G &, HAAAM, p. 68
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2. B2 Wdy ¥4

A27A 2EE EdTo) s BEe) A Aol AT PFL
Tgan A Ao RN oA oujolq 1 $¢ WEE HEo
B o2 RudA %S & ok

e Aed gad fa Aoz 3 RyRow WAt
AYe E9 248 AMH APl = HEYF ¥ el oW Yo
o] AbE A AbZoluf ALEH H9lo] M e BE FTL BRF 7
go|t}.

138 BAolq BAE Aole BES AP B TAHA FFL
2 ¥99 HEE A909 TAV HI & #YE HES FA4SA o
o HEE 4P AWy A APe Bakd FEHE Aol
Bes old WRE 283 45" Aol ohyn xojANo] wkE7] A
a3 BT AANE TEIE AL W$E 344 AR FAHA A
datel AP S AR SHHE Rolt

3. HHEW 3o F&&2 A= <

A 2AA ) HEEste] e o257 AFATA Uehd, Blxus
of e WA= 25e HEARUANA, H2HY Fol A3H 7
TR AEgEel /YUY Hxo FEFE F= THEH U9 HEE 74
el o) 7hx HAEXN BAYAY SN drkm B £ ok o
A SRZHE o AWUESS e SN wa 1 dFYol 7Y

% 9l Aotk

—

57) Z o4, “efx=wiste] el "AFH A 393, , ¥aaF/AEY, 1976, pp.10-13.
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4, BE 7HAe] BaA

Gottlieb, Corman & Curci(1986)°l] 93l B+ MEL FdY AR
S S5 ULEMN ASHoR Wil Aol ¢As) nAHHE Aol oy
Hets] Wslste= Aolgte Aol

a2 2 Fololsd i3 Bl FHHoE WHIste= Ao| 7hedH,
Al E 2] zolofl ek Ho| 7|7 Aol st FHoliddd i BE7t 1
AE7] Aol ool i dAAA XA B d 27| FHAIA F=
Aol T8I XA EI Y. o2 7 FAZF |l Guk ofF 2 FHol]l
of th3t BA XA A& A Aoz AAsHA AdAH< PAE &
Qo] FHojolso] AAslo] AlzjYdoz AYsi=H AHEE Fou o

ARrolE o] FHofolFol et eH =& HWetn AwtolF2 eBjx 7id 9
Qo dsiM = Tl A= ovt AAZ =S THHA 7|8 =

=
=
=

& REG Polrh

1.

5. el g BlEe] daAT

Foflol e Bl Be dPATAN BgHo2 Yehtn gl

ol e el AEA e ABFoz: WA} 2F, F
dHozE A5z vty gon, FAN, YA @A
A oMo By AT Folde] d&H sl A& W o
ol FAHA W wASY wolrt Fojold A FAeAle] o
32 30thelt FREAdA FHAAHOE YvEIYY T o

58) o] e, A A M, pp.ov-60.
59) Az, A, “grEdel ozt oAl MF A, TEFRJFEAS, | A1dE, AF
FAHE S5 ulsA -t 1988, pp.13-14.
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T 22600 ATNNE FZe] Folle) iy ASH BAL )
$ A% Aoz vehiz ok

Fojolo] e HAL FojlExHAANNE Yepdn vl S
A6DL AofQlol] Uiyt A3 H A9 Aldo] Fojdo] B HMHo|m
A8 e ZHoA vtASIATGT RASAL, ol dsl AFURDE F
Qg ANS wyon TA AsuH AR A1HFYF YA ¢
ol Al 2 $-5o) ATk Hekeh

oA7|M el AAE iFolgt Fofle B FEHIY AFLE HE

Bast Qo AN Fojele AL @ThE Aotk olsh mtAAZ
NalBE el e FodFel APz F840 Ye ATt AL
o2 2S5e] We wSolu BAYAL BATEE Bokn BE AZolth
a8 o] Az oA FojAe =73 L HAAsAE 2o e
s1 Aok 2 & AATH
Q7 mz oY Fojle] AL AT ANARE GE EA EE 45
g ZAz WA e 8AolPn B 5 Aok

60) HZEL “malurckolol] Wig 2ol Rt I AFT RS TIAFT, T HRAN
APt} oS3, , Vol. 7. 1980, p.71.
61) WEA “ole] RAHX Aozt oo iyt A", "S5 EAT,, ATH, 1984,
pD.25-32.
0) MEQ, “Bzo] ojzelHo] B AT, T
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2ol elo]] thgt HAo] AU FHeEr, Mo HA| #HofdE
ZZolr} stdje] e r AUk ol ZE Holld UF HE:v &
thAL 3] ol o] 27174R] AlSE AL, dAdiol] oA Fofilol gt A
w7 FAHo R WarE AL AW oMol AxEA ¢ A o
A% O BRAHQ gL ALsol om gtk

22 e o] ek o2 MaAATolA UEehd wuiel o] Ao wal
NE @e3 A mEtMe 94, gd mds 18yt Fofd
of el FAHA TS 7tAT glen, £3 FFd met IHHA o
T2 H3itte AFZ2A 37 AAT63)

Aojlate] HES FI Foldel diF Bi=EETE HA¥EYE, A5
(1996)7} <183 Voeltz(1980)2} Kennon and Sandoval(1978)¢] & ol <
st AojolEile] HEAPl A= A dwrolFol FEAHY Y&
ol-Fofl Hl3| FAHAH] HHEE BUTHH

o] F 2H1981) = 71FF2] Felddel gt efEXAMAA Felild HEFE
A8 71gF7F 23 A &= 71dFEY Fofle] diFt olairt =2 A
°2 Uebytche

Esposito Peach(1983)2 <dutols 943} Aojols 49 S 3057 &< <
ZAo] 3 A7 HEATE AISH A5ARE T2 aRESE HAT A

lol £ 52 HofjolFo] sl | so|H o8 WHIFH I FHoljols I AL
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ABSTRACT

A Study on thé Awareness of and Attitude toward the Persons with disability

-Focused on the Social Workers in Kangsuh-ku, Seoul-

Lee, Hak-beom
Major in Social Welfare
Dep. of Welfare Administration

Graduate School of Public Administration
Han-Sung University
This study was intended to improve the awareness of the Persons
with disability by comparing and analyzing the awareness and attitude

of the social worker and the general public toward them under the
premise that contact with them and activity related to the Persons with
disability would have an effect on the awareness of and attitude
toward the Persons with disability.

For this purpose, an attempt was made to investigate the awareness
and attitude of the normal person toward the Persons with disability
through the descriptive study and its related previous studies and to
inquire into the awareness and attitude of the social worker toward
the Persons with disability through empirical research and study.

The questionnaire research was conducted for social welfare workers

working in 10 social welfare centers located in Kangsuh-ku, Seoul, the
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Comprehensive Welfare Center for our glad Persons with disability
people, the Comprehensive Welfare Center for evergreen-like mentally
handicapped, and the Comprehensive Welfare Center for the aged and
specialized social welfare personnel in 22 Dong Offices. Collected data
were analyzed through simple frequency and percentage by using the
Windows SPSS applied in the research method for social sciences.

Base on the study results, the following conclusion was drawn:

First, seeing that 754% of the general people and 97% of the social
workers took an active interest in the Persons with disability and their
problem, the former might have a high interest, but the latter showed
a higher interest in them.

Second, seeing the results of responses to the level of the welfare
system in Korea, 83.5% of the general people and 82% of the social
workers made a negative evaluation of it.

Third, as for the question asked about the awareness of the social
problem, it was found that 95% of the general people and 84% of the
social workers had a strong posture of prejudice and disregard
concerning unfavorable treatment in terms of employment, monthly
salary and promotion.

Fourth, subjects were asked to responded to the question of "which
of both should be actively changed, the Persons with disability or the
Persons with non-disability to resolve the problem of the Persons with
disability. As a result, it was found that for the social workers

responded that the general public should be changed(63%) and the



Persohs with disability should be actively changed(23%).

Fifth, it was found that the general people responded to the image
of the Persons with disability in orders of ‘'They have a strong
self-pride’(32.1%), ‘It is difficult to make friends’(26.7%), and "They are
pure’(23.4%), whereas the social workers responded to it in orders of
‘It is difficult to make friends’(23%), They are pure’(16% and ‘They
have a strong self-pride’(14%).

Sixth, subjects were asked to respond to the question of experiences
in helping the Persons with disability. As a result, 73.8% of the
subjects were found to have experiences in helping the Persons with
disability. That is, it was found that 4 of 5 general people had
experiences in helping the Persons with disability.

Seventh, in evaluating the attitude of the general people toward
working with the Persons with disability, an attempt was made to
investigate how the social worker thought about working with the
Persons with disability. 53% of them responded that ‘it is worth
welcoming to work with the Persons with disability’. And 41.9%
pointed out that ‘It is better to work with the Persons with disability
in the long run though there may be some problem. '45.9% and 42.4%
of the general people showed a very positive response, respectively.

Eighth, as for whether there was a need for the improvement of the
welfare system for the Persons with disability, there was a slight
numerical difference between both groups. The group of the social

workers showed a slightly higher numerical level of the need than that
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of the general people. Both of the groups keenly felt a need for the
improvement of the social system for the Persons with disability as
well as a high interest in it.

Ninth, as for the question on the prospect of the future measure for
the Persons with disability, 92% of the social workers responded that
‘It would become better’, followed by ‘It would remain unchanged’(5%)
and ‘It would become worse’(2%). Therefore, it is predicted that the
prospect of the welfare system for the Persons with disability -will be
bright.

Taken together, the group of the social workers having frequent
contact with the Persons with disability in the nearest distance had a
higher awareness of and attitudes toward the Persons with disability
than that of the general people. Especially, they pointed out that the
policy for the Persons with disability was not enough. This is very
positive in terms of the specialist who provide direct welfare services
for the Persons with disability. It is judged that it will be helpful in
improving the awareness by the general public about the Persons with
disability. Especially, seeing that an absolute majority of the social
workers responded that government or public organizations as the
primary agent of protecting the handicapped should take responsibility
for them, it can be said that the welfare for the Persons with disability

1s very hopeful.
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