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3. A € BEAHkH

oAl g AeAY FAAEFEARE FHoR AR
Aol BAT o] g4 L REA Deln BARARA HYAE oz 3

%t
FHE AR tE BAEe AL e
G914 E2TUR SAS A 1208 ol betel HAGIT

B oA AGE BANS ARHoR dvnw et gk UM &
d =

alpha)oll 93 A% A4S 2A &9k

71 % 7]%=%Al(descriptive analysis)® A<l &
7] 918kl RIEA(frequency analysis)S AAISt] WA 5] WE Al
B, F5da 55 AEslth @ QIEAIEE S wE o] 8t
R HEAre] wE a7t 7= FAA freldS HESH] A t-test B

A Y E2HEA (one-way ANOVA)S 33t

o
o
1)
M
|
Ll
i
&
f

A2 A ENET L £

1L ogY BA® o] &R Autd 54

FofQl BAF o] &t AnkA 545 AHE Ads <F 32>
3-3>, <3 3-4>9} Zr}

Seabele]l BAE Eolo] 3235%=2 b4 wtew R Y, whs-
b, @A o] so 7 etk o, BAd o] &Ab= A ]l 43.94%, G frot/
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WA obE, Y, AdelE, wele] 2o et o] g4 Jue

247} 74.63%, A7} 25.37% = LFEFRETE

<& 372> ell]l BA ol gAte] dnkd 541 (N=138)
L A N %
=< 44 32.35
LI 12 8.82
H5 42 30.88
Setastel 7
2 34 25.00
& A =) 2 1.47
7] e} 2 1.47
o §-o}/m] & &o} 5 28 21.21
# glol= 18 13.64
o] &7} EENG 24 1818
Al o] 58 43.94
=<l 4 3.03
Uz} 100 74.63
ol 4 4
o] 2} 34 25.37
* g As e

o]- &2 A& 2047394 21.74% % 7H wekom 4047594, 1441719
Al 8417134, 6041 ©]7%e] o= LpERRL

o] &2t AeffFd e WHFN(AHT)TF 2647% = THF Be FoE
e o, o] &2k Fel 5 HES 259, 159, 3% G+ o2 e
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<& 373> Fell]l HA# o] &xke AnkH 542 (N=138)

W E N %

TAl °]3} 30 21.74
S8AI V134 18 13.04
144171941 24 17.39
o]-gaF A 204117394 30 21.74
40475941 28 20.29

604 ©] 4 8 5.80

B (EFAA) 25.01(18.95) Al

2] A 7ol 26 19.12

RAR 6 4.41

A of %l 12 8.82

A 2} 7ol 2 1.47

o] 5 4 o] | v R o 16 11.76

21 7g7-of 0 0
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ABSTRACT

A Study on Improvement of the Services provided by Handicapped

People’s Welfare Centers

Mo, Young bae

Major in Industry for the elderly

Dept. of Social Welfare Administration
Graduate School of Public Administration

Hansung University

As the social environment for handicapped people’s welfare programs
changes rapidly, the discrimination of handicapped people’s welfare
services among socio—economic classes and among regions is very
serious as in the case of rehabilitation services. Therefore, it is deemed
necessary to review the organization and programs of the handicapped

people’s welfare centers and thereby, reestablish their roles.

With such a basic conception in mind, this study was aimed at
surveying the welfare center users for their needs and the relevant
experts for the conditions of the services provided by handicapped
people’s welfare centers, and thereupon, suggest some reform measures
as follows to improve the services of handicapped people’s welfare

centers.

First of all, the problems of the handicapped people’s welfare centers’

services may be identified as follows; first, the facilities fall short
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absolutely, while the unbalance among regions is serious; the second
problem 1is the poor linkage between welfare centers and relevant
community facilities. Namely, handicapped people’s welfare centers are
not systematically connected with such community facilities as schools,
local self-governed administrations and relevant private organizations. As
a result, similar services are duplicated in a community where many
facilities are densely located, while handicapped people are not served in
a community with no facility. Such a problem must involve inefficient
use of resources; third, the community rehabilitation facilities for
handicapped people are operated in an efficient way. Moreover, quality of
welfare services is being deteriorated due to such problems as poor
treatment of welfare specialists, recruitment of them through individual
closed channels, poor reeducation of them, shortage of specialists, etc. In
addition, the welfare specialists are not trained by a systematic training
program of the central government. They are trained only sporadically,
and therefore, they cannot afford to enhance their professionalism; the
fourth problem is the stereotyped welfare program or lack of diverse

programs.

The solutions to the above problems may be found through two—fold
approaches. The first approach is to divide the roles among professional
areas or systems and thereby, determine the functions and roles of the
handicapped people’s welfare centers. The second approach is to determine
the handicapped people’s welfare services of a modern sense emerging as

concept of the handicap and paradigm and welfare services change.

All in all, it is deemed necessary to review the limiting factors arising
in the environmental aspect of handicapped people’s welfare centers and
determine the specific goals and methods for the individual centers to

help them provide for the welfare services conforming to the paradigm of
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new community welfare services. In this vein, handicapped people’s
welfare centers are requested to make specific efforts to meet their

users’ needs in a desirable direction.
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