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L. H %3t Al | 28 A oolsle 3Ad SAZ
= Riac1y t (0) i
B P B b At VIF
-7
(A<4) | 1.100 | 0.203 5.416 0.000
384 | 0.198 | 0.056 0.220 3.552 0.000 0.538 1.860
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T4 | 0.252 | 0.051 0.283 4.904 0.000 0.618 1.618
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(p<.001)
B A3}, o]o] wE e AFEQAT} PEomrte] AR Aneg o
3= 3 A B9 Regko] 0.383%2 S HHAF s FEWM o] Ayl

Jo] 36.7%2] A How A3yt 9 o™ Durbin—Watsongk< 2.040%, 7]
Zo wpe 20 AhANA HAAA 0 E A9 4o] AAAND AR
ol AT gle Aoz A3t A E o] 37| Ry Agtsirtal o
ATE. HEZE Fglo] 47.427, 9852 00002 whebA] o1 gh 3] 74 2 o

_43_



1080} 2ol 4

s

O~ -
T

B

J

A
1l

A7F Ao o2 01Kt Fomolof] wpe} &

T

9
pA

EIF tite BY, 73

.

(3.552), Al#A(2.166), E414(2.098), &7 (4.904) 2 B £1.96K. T}

A FogE(p)E (p<0.05)o=

R

¢

iy

4—-14]1 7}

-
e

Az ol [

=

[e)

7
4—-14] AF714 H29 ASAF}

}

9
pl

-
e

[

7hd 200 o

il

a

S
A

A

(min 7
w 3
K 7o°
o |8
= |3
o +
AL —
)
9w
+ o}
5 |
B3
L
o
el OM,M Ho
= l= |
T |2
q X
o |
w | F
GO e iy
Hin Hh o
<] {]
e
X X
e o e B
El - = o
—
~ |
ac, &N
as

_44_

3) 7F4d 39 HA=

Ao ehy /b H2e el Bk weha g



b1 9

°©

=
O

” =
=

olth

Al

A

]

=

%2 v

3

Sk

S

o Mo B TR
—~ —_— jgrse]
o lelg] EEEERENE! T
= E SRR G %ﬁogii Ry N R
,_Ir,” 1o — /%1 O#E ﬂ,DI l - = = Og 8o = Orv %T ;O.#
| o Z aﬁmqlﬁuigwﬂ&mm ﬂﬂﬂ%%%
0 ) )
T | 2| % o | 3 mﬂmlmﬁﬁmﬂﬂuﬁawﬂ S I I
2o | 7o | A Sl T om0l D = g ok =T Mo ur U R
i Mo S| % Eﬂo«%ﬂoﬁ% dr W oF + W
™ 3 N M%_mﬂoﬁm&ﬂﬂn ﬂ%ﬂm%@_
W | B S R A 2w o N
D s |18 ™ wwwmowﬂ%ﬂﬂrwﬂm Cowoe MW o
T . e o o
gl |T]°] 2 ﬂ@yﬁ%mm%_ﬂw% =5 b Lo
e % B R TP 4 5

n X S| oo = Zogrom ooy < Mo = MW mom T
R R -2 =N Loxw T XA R
= wﬂ S| & Emovwomqyl%%% o#mmm/u%mﬂmﬂ
po® gl 2o T8 T i ooR o He w2
= = [oe Lzl P ¥ sy L b Toqom X
il S| = Jioﬂ@ﬁ%éur Ao 2 %N oo
= o o i%agﬂiﬁl]]‘ul n_AImm.,._ Orv_,tﬂl
i R R o S R = © = ° dr oz WA .
< = O8] F | of W R S M i N W
DS T = O B SR E e oo D
-] ™ . . A — ) X
>  T|= ° | % Wmiov%%@ﬁ@@ T -
4 <t N ~ | o - o i =) = i ol A N T Ho w
i Bl i I ﬂk,o.,.a%_]%u_ﬁ ﬂ%@ﬁ%ﬂrm
A ~ . ﬁaﬂmﬂaﬁu?ﬂwz ME_.dr_mw%im
o TN [Ty R o S o T P X oy X o] =
A ro= TN X oF ° = U No & o

— in o (HR| v = e " =o' w X
o —- a e ~ o {5 %5 o 741iﬁﬂ%
SR E B DI S S @R oM A
~ & % o] o me

| o =

- 45 -



Fedstel BF AR S S,
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24 ofo] uhg Afolut.

T2 o | ETD T A
o B oA H) ¥ 53} jﬂ: 74?;;} g’j % ]‘—%
BT B ﬁi‘rt B t (®) &2 | VIR
2
(’&5) 1.846 | 0.182 10.150 | 0.000
1 k! 0.523 | 0.046 | 0.552 | 11.439 | 0.000 | 1.000 | 1.000
F 1 130.845( .000xxx)
&) 0.874 | 0.210 4.157 | 0.000
) 373 0.373 | 0.046 | 0.394 | 8.038 | 0.000 | 0.817 | 1.223

ZFo}Ad A7 | 0.399 | 0.053 | 0.372 | 7.596 | 0.000 | 0.817 | 1.223
F @ 106.715( .000%#%)
(F4) —1.040 | 0.547 —1.904 | 0.058

34 0.958 | 0.161 | 1.012 | 5.935 | 0.000 | 0.064 | 15.511

3| Al HAZ | 0.959 | 0.157 | 0.894 | 6.116 | 0.000 | 0.088 | 11.384

X}O]—%-ﬂ@; —0.166 | 0.044 | —0.979 | —=3.780 | 0.000 | 0.028 | 35.744

F @ 79.090( .000%sx)
R @D.552 @ .647 3 .667
Rz @D 0.305 @ 0.418 @ 0.445
ReWEEF @D 0.305 @ 0.113 @ 0.027
: p<0.05 @ p<0.01 ##x : p<0.001
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[ 4-18] SAHAFZY AT G 1o 243]4 #4473
ol g | mERS A | B w9 | 204 EAB
E1 ) to] e
i B o= B (p) | &4 | VIF
&) 1.712 | 0.178 9.608 | 0.000
1 A 0.548 | 0.044 | 0.584 |12.430| 0.000 | 1.000| 1.000
F : 154.517( .000%xx)
&) 0.974 | 0.205 4,757 | 0.000
) ! 0.390 | 0.048 | 0.417 | 8.072 | 0.000 | 0.734 | 1.362
Atobd H 7 | 0.349 | 0.055 | 0.325 | 6.297 | 0.000 | 0.734 | 1.362
F : 39.650( .000%#x)
&) —0.881 | 0.472 —-1.865 | 0.063
! 0.967 | 0.141 | 1.032 | 6.846 | 0.000 | 0.081 | 12.310
5 | Aol F 3| 0.931 | 0.145 | 0.868 | 6.426 | 0.000 | 0.101 | 9.879
SN | 0179 | 0.040 | —1.026 | —4.329 | 0.000 | 0.033 | 30.423
Yol 5 7+ . : . . . . .
F : 18.737( .000%x*x)
R: @D .584 @ .647 @ .674
R @D 0.341 @ 0.419 @ 0.454
R2W3EF ¢ D 0.341 @ 0.07 8 @ 0.035
* 1 p<0.05 #x I p<0.01 =xx @ p<0.001
FHENE LAk o) WE WA H|AE e S o ® Ao H 4k

Kol
R

o 4EAgSERA WErE Fon 4E4E0R
Folust ARpHEA E 9 o] (F=18.737,
o R4 Aok A B
lom vhehbA gkel(B=—0.172,
o ThalA BT WKEE Abo]of

Uelt 7Hd H4-3LS 712 ik

Ay 2g3e] A

e}
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01) Aol &
HAE =4deA X
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F49 A=A, Aol FHZE TS 2he]l A3 4] A A Holtt
[ 4-19] WA 2FH A A WS 1He] 243] 7] S 4%
o v | MERS A5 | T fol | B BAY
e g |EEFT| g : ® | =% | vIF
() 1.718 | 0.193 8.922 | 0.000
1] AgA 0.545 | 0.048 | 0.553 | 11.459 | 0.000 | 1.000 | 1.000
F 1 131.304( .000#xx)
() 0.834 | 0.215 3.883 | 0.000
) A= 0.383 | 0.049 | 0.389 | 7.792 | 0.000 | 0.797 | 1.255
Ztobd 7k | 0.391 | 0.053 | 0.365 | 7.314 | 0.000 | 0.797 | 1.255
F 1 53.499( .000s#sxx)
(<) | —1.383 | 0.556 —2.486 | 0.013
! 1.060 | 0.165 | 1.075 | 6.441 | 0.000 | 0.067 | 14.899
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AAAx 6191 | 0.044 | ~1.114 | —4.299 | 0.000 | 0.028 | 35.916
Aol a7 . . . . . . .
F : 18.478( .000#xx*)
R: @ .553 @ .642 @ .668
Rz D 0.306 @ 0.412 @ 0.446
ReW3lEE ¢ D 0.306 @ 0.106 @ 0.035
* 1 p<0.05 xx : p<0.01 =**x : p<0.001
FHEINE FA ] AT AAEoE WGP FAH Y L1Fd 3 zpol g H
o] A A-gol WMaE Agd o) Tt 42 A R3] A e
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WA A o] WETNHLY B
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[ 4-20] MU AFH Y 7P Peo= 3o =

i

3] EAM A%

o B A H %3 Al A 2 ool | FAAH TAHF
T me B |"o= | B (p) | A | VIF
25
(A=) 2.052 | 0.178 11.526 | 0.000

,_.
Ho
ofk
oX,

0.458 | 0.045 | 0.510 | 10.240 | 0.000 | 1.000 | 1.000
F 1 104.860( .000:#sxx)

(%) 0.800 | 0.191 4.200 | 0.000

37 0.265 | 0.042 | 0.295 | 6.297 | 0.000 | 0.817 | 1.223
Ao #H7E | 0.513 | 0.048 | 0.504 | 10.779 | 0.000 | 0.817 | 1.223
F : 116.196( .000%#x)
(7<) | —0.691 | 0.499 —1.385 | 0.167
37 0.721 | 0.147 | 0.803 | 4.894 | 0.000 | 0.064 | 15.511
3 | Ao FZE | 0.949 | 0.143 | 0.933 | 6.638 | 0.000 | 0.088 | 11.384

[e]
Apol4) 2 7 —0.129 | 0.040 | —0.804 | —3.228 | 0.001 | 0.028 | 35.744

F : 10.417C .01%%)
R: @O .510 @ .684 3 .697
Rz D 0.260 @ 0.468 @ 0.486
ReWISEF ¢ @D 0.260 @ 0.208 @ 0.018
* 0 p<0.056 #x I p<0.01 ¢ p<0.001
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SRTFE F7H R Feglon R3] Ay 48.6%% SAH R
fFomet Aoz Ay oz BAHYUHF=10.417, p<.001). F71H o2 T4
H wSAuaFE e FE I Ao g H Y AR WUt FAA R
Fom e Ao g veEhA ol (B=-0.129, p<.001)Z Ao} FH S w0
Au|2~FA4 e AT dFok (holl BAIE 2HEFA g AR WSA
H|~EA o] F3847 5o mite] #AlE Aol F del upe} Debx]A] ¢k
Aoz Yeht 714 H5-12 712 Aok

2 AbALE WEAH2FAY B o] PEowe] 2AATL
AT Folek, WE MM 2F D] FAH S w1
& welpel, 23 Aobd ALY FEA G W

Patol ] DEEARA S AAskerh [F 4-21]¢
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XT3 -
. wy | MEES A | o | 344 BAZ
T me B | o= | B (® | &2 | VIF
ST
) 2.225 | 0.183 12.181 | 0.000
1 Al A 0.406 | 0.045 | 0.463 | 9.016 | 0.000 | 1.000 | 1.000

F : 81.287(.000*x)
(X 0.941 | 0.194 4.843 | 0.000
214 0.200 | 0.043 | 0.228 | 4.697 | 0.000 | 0.803 | 1.246

’ ZpolAd #H7F | 0.538 | 0.049 | 0.529 | 10.907 | 0.000 | 0.803 | 1.246
F : 118.953(.000%x)
(4) | —0.635| 0.473 —1.343 | 0.180
S | 0.692 | 0.141 | 0.790 | 4.891 | 0.000 | 0.070 | 14.369
3 Aol HZE | 1.005 | 0.137 | 0.988 | 7.335 | 0.000 | 0.100 | 9.999
gl dx
Aol 271 —0.140 | 0.039 | —0.883 | —3.641 | 0.000 | 0.031 | 32.400

F @ 13.258(.000%#x)
R: @ .463 @ .663 @ .680
Rz @ 0.214 @ 0.439 @ 0.463
Rz @ @D 0.214 @ 0.225 @ 0.024
% 1 p<0.05 k1 p<0.01 #x  p<0.001

4 gaas FA487] s wsAHlaFd o Al I Apebd FH e
SAgo MFE F/H R FYste] 4& A¥ 2339 AHHL 66.7%=
EAXHORE Fonet Ao g A (F=13.258, p<.001) F715 o2 T
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Zpold H 7S BA2d, 3] 3 APl g FH o] Ao Age |4E 2
39 At 2 FLsFAA T3] At S AR [ 4-18]2 W54 H]
~FAe F, Aol dH A, AEe o] 2d3ARA Aol
[ 4-22] WSAH]A=FH o] T st ol W 2434 #2443
B w | MEES AS | TS oo | BHA BAF
= o — t g5
3 xZ23) p .
biley B o= B () | &2 | VIF
(A=) 1.965 | 0.177 11.131 | 0.000
1 TA 0.472 | 0.044 | 0.531 | 10.824 | 0.000 | 1.000 | 1.000
F : 117.159(.000%%x*)
) 0.918 | 0.188 4.883 | 0.000
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5 | Aol HZ | 0.880 | 0.135 | 0.864 | 6.512 | 0.000 | 0.101 | 9.879
37X x
X}‘g}‘%%% —0.114 | 0.037 | —=0.716 | =3.074 | 0.002 | 0.033 | 30.423
F : 9.449(.00%%)
R:® .531 @ .675 @ .687
R2: D 0.282 @ 0.455 @ 0.472
Re®sleF - D 0.282 @ 0.173 @ 0.017
* 1 p<0.05 #k 1 p<(0.01 =+ ! p<0.001
ZAaNE FAXHSE WSAHAEH o3t A RoldFH e A
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7t o2 F4 T Aol H 7] AT A8
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3 | #Ared#7E | 0.904 | 0.148 | 0.888 | 6.122 | 0.000 | 0.085 | 11.738

—0.114 | 0.041 | =0.703 | =2.769 | 0.006 | 0.028 | 35.916
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R: @ .499 @ .675 @ .685
R2: D 0.249 @ 0.455 @ 0.469

ReWstE @ D 0.249 @ 0.206 @ 0.014
* 1 p<0.05 #x ! p<0.01 =**x: p<0.001
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ABSTRACT

A Study on the Effect of Baking Education Service
Quality on Student's Educational Satisfaction and
Behavioral Intention
— By the Regulating Effect of Self—Achievement —

Choe, Kee—Dong

Major in Food Service Management

Dept. of Hotel, Tourism and Restaurant
Management

Graduate School of Business Administration

Hansung University

There is a need for rapid supply of the necessary manpower and diverse
operation of education programs suitable for consumer needs in the
industry field of bakery products. Currently, various, specialized, and
internationalized jobs in all areas of society are diversified, specialized,
and standardized systems are gradually created at home and abroad, and
industries are needed through the system of system and standards that are
more efficient as national policies.

It has shown remarkable growth in the curriculum of industrial
technology management, and thanks to it, not only the basic quality
service of consumers but also the differentiated high—end service is
thriving. Some are operating diverse and professional teaching methods in
the field of education, and starting with self—satisfaction and human

resources training that can be applied to practice by implementing the
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vocational training courses that are required in the field. Reflecting these
needs, the government also has half of NCS policy, focusing on the
improvement of practical ability education, which standardizes "the ability
to develop practical skills and apply them directly to tasks by organizing
the knowledge, technology and attitude required in the field by industry
and level." Furthermore, after studying the link between quality of
education and satisfaction of education, it was found that tangibleity,
certainty, empathy and reliability had a significant effect on satisfaction of
education. In this regard, it is deemed important to identify the order in
which students are satisfied with their classes first and to circulate them
first. Next, in relation to the quality of education service and the degree
of behavior, all factors such as tangibleity, certainty, empathy, reliability,
etc. were studied to have a very strong influence on behavior, and they
were studied to have a significant effect between education satisfaction
and behavior.

However, it was found that the quality of education and satisfaction of
education did not have a significant impact after an empirical study
based on the hypothesis that the self—fulfillment might lead to a change.
Therefore, as shown by the anticipated and different research analyses on
the results of the adjustment effect in the self—fulfillment of the study, we
believe that more efforts are needed by teachers or heads of educational
institutions who guide students to meet their satisfaction with
self—realization, students' ability development, and, in addition, the
qualitative orientation of all traditional educational environments and

various education programs.

[Keyword] Baking institutions, educational service quality, education

satisfaction, behavior, self—adulgence.
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