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114-154 9 2.1 SFAl 87 | 94.6

153 o] AF 8 1.7 OF Al 2 | 2.2

ne | 2% 189 | 435 | A= | =zA 2 | 2.2
= = 245 | 56.5 PN 1| 1.1
1999191 olal | 47 | 10.8 e - -
200012509k | 196 | 452 5%0]5 36 | 39.2
2519F-2998 | 110 | 253 | .o, ,. | 6-10% 39 | 42.4
@z0 | 3000r-3490F | 53 | 122 | '© T [ 119-20% 12 132
3500r-3999F | 22 | 5.1 219 o] A} 5 | 55

4009t 9 o 5 12 204 olsf 5 | 55
5009k o]AF | 1 0.2 21-50A 13 143
&4 2 | 51%-1004 37 | 40.3
101520048 | 30 | 32.8

2014 o] AF 7 | 7.7
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o

Eisenberger &

o

Al

el

}32 Stephen

S

A A

Meyer & Allen(1991)o°]

i

—

]

—

Nd

Jaros(2007)7}

K

270 =F

}

9
pal

_31_

T

852 Bennett & Robinson(2000)©] #|A|

' Williams & Anderson(1991)o] A A]

}a2 9lth(Vandewalle, Van Dyne, & Kostova, 1995).
[e)

A FEolTae

L

Atk 983 % (In—Role Behavior)

5 89 2 dHe



A 3d £ UHE

AT M HSS flste] e 22 A9 UHeR F
= AAEGl A T 4, A 24
< SPSS 22.0& Z&siit. =4, 54 =79 AF = BHYE®
AMOS 22.00.2 14 QQltAlS AAlete] ASadv. AA, A&
Aol B 3 AFgEe] gk @3S SPSS 22.05 &&slo] W
I FEHer . UA, HHEWIEY  JHEESS SPSS
PROCESS macro ver. 3.3(Hayes, 2018) model 42 @83} #2359
o ZA Rl B s Hat FAIstE AAlste] EA itk 7]Eel v
MEd 40 ol ALE-5 = " A3pekAl W (causual steps approach)
= Baron & Kenny W' AZFAT WHEAES] A5 A 3G
W o] ARES Rbtfstal o tiAE o AbES A HZde FE
2Eg W e ol AF&skal vk (Hayes, 2013). whebA] 2 Aol A wl

E

Navtes 5
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A5 F Y ZEH

A1d 7leSA &4

o] Aol A AREFE A- Wlel] the B EXE F<st] Hste] 7]
S AREAS TR 3 5-1] HF=E. 3, &9 AR dg AtdS
g137] 98t Azt FEE FASAT. 1 Ay fro] A AUk
018 ~ 632, FEE 037 ~ 6382 YEh} dubdor AFas dddd
T 9= 71Eel g% 308k, HE 100]8H(Kline, 2005)= Fel= vk

AT Wl At w7 WA = Ax
N3 3.661 0.766 —-0.117 —0.544

§‘§§j <4874 3.582 0.782 0.088 —0.567
A 3.518 0.861 —-0.085 —-0.314

b ke e 3.670 0.640 0.108 —-0.320
AR LA 3.605 0.699 0.042 —-0.253
2z | AAMH = 3.553 0.698 0.149 —0.438
=% | A% 29 3.154 0.736 0.161 —0.037
IR 3.906 0.653 —-0.389 0.049

=7 447 3.707 0.652 0.018 —-0.507
AR 2= 3.755 0.673 -0.613 0.638
e o] Et4l 3.756 0.684 -0.073 —-0.438
oler AL 1.844 0.668 0.632 —0.037
Ay %7 1.801 0.624 0.528 —-0.081
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gl HEE R

119, p < .05),

A2 (R = .096, p < .05),

2

AR 8s 37 =}
(R = .098, p < .05), o]} (R = .133, p < .01), Hj

EXIR

< 3L
=

Ao epgt

o] ol

s

b

(R =—-.114, p < .05)3% &

(p <.01) &

?:;l.

9]

Yy AAA(R = .318, p < .01),

IESREE
(R = .284, p < .01), ZAAIY

S|

e

8= o]E}AI(R = .264, p < .01)

il

o]
H

il

Al e

=
ST

o] o=
134, p < .01, AEA EY(R = .191, p < .01), AR

162, p <

o)
=

il

(R = .110, p < .05), °JE}4(R = .112, p < .05), U

g% (R = —.145, p < .01)

M
—

1(R = .775, p < .01), A4 EY(R = .696, p < .01)

o] &
R |

ESED

oA,

Z]

M B4 7 o]

p < .01)= HAT
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(¥ 5-2 ] ¥©F 3 ZFFA
x84 9y
A 33 i LI | HR YT | goaT A 84 Ain
A% 1
! 236 1
= —.392%% | — 329%x 1
717k 144 | —0.058 | —0.037 1
G —.207%% | .225%x* 0.026 —.095x 1
woTT 102+ | —.380%x | 0.081 A08%x | — 276w 1
723 0.087 —-0.009 | 0.057 228 -0.05 125 1
f;j‘é‘ij 484 0.076 | —0.012 | 0.006 261%x | —0.069 | .105% 776 1
HAEA 119« | —0.013 | —0.003 | .223%x | —.108% | 0.088 722 | 833xx 1
7+ 3k 5} 0.091 —0.028 | —0.011 | .167#x | —.102% | 0.059 704s% | 756%x | 705
Z2A Al A114% 0.012 | —0.008 | .219%x | —0.058 | 0.054 T23%k | 781k | 721%x
e chik 0.088 | —0.018 | 0.033 | .284xx | —0.083 | .134#x | 741 | 786%% | .738%x
=9 A& A 0.074 0 —0.045 | .227xx | —0.048 | .191#x | 425 | A71sx | 440%x
o e 0.063 0.038 0.082 258#x | —0.009 | 0.056 Addwx | 455wk | 409w
2 L —0.016 | —0.05 | .096+ | .318xx | —0.062 | .162%x | .426%% | 448xx | 439wx
AR | A= —-0.004 | —0.022 | .098% 235%% | —0.049 | .110% 2205k | 226%x | 170%x
e o] E}4 —0.034 | —0.072 | .133%x | .264%x | —0.008 | .112% A07#x | 365%x | 312
ol er Sl —0.059 | 0.032 | —.114% | —.213%x | —0.01 | —.145%% | — 264%x | —214%x | —. 189*x
XS %7 —-0.078 | —0.026 | —0.04 | —.214#x | 0.051 | —0.055 | —.404%* | —371#x | —. 328%x
p < .05, == p < .01, A¥; 1. &k, 2. o=}, HEAF 1.7, 2. &
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7hEAE | 2AA9 ) AN A AEZH | aarg= izﬂj{‘if”ﬂ 2l
= 3} 14 =9 =9 | T AAA [zEzea | og] | dEdF
A%
34
=
<717k
G dT
woATT
723
484
A2
= sHEst 1
Z 2 2| 4R 775%x 1
XA 696 | 732%x 1
A& A 375%x | 402%x | 536%x 1
A5 A21wx | 427%x | 465%x | 209 1
! .395%: A1 25 502%x | 310%x 746 1
A= 214%x | 222%% | 236%x 106 AT73%x | 508k 1
o] E}4] 368%x | 382 | A50xx | 233%x | 616%x | T15%x | 565k 1
Sl —.243%% | — 211%% | —.249%x | —0.087 | —.511%% | — 480%* | — 589%x | — 556
%2 —.391#% | —.369%x | —.392%x | — 187#x | — 578k | — 549%x | — 553 | — 600

05, #x p < .01, A5 1. &4 2. oA 9995 1.9, 2. &
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AETe) HA 28N AT

=
=

A2 A

ol

RMR = .010, TLI

27

992, CFI = 995, RMSEA = .047=

Z=Z(AVE) 3t& 2% 7 olo=m 7
oo & 7|FE 7 o] R

7N =

%1t} Cronbach agbs

35} o]
=

4

9422 R}, mEkA

el
-

2

=]
RN

}\6]2

L
T

T

&

E

5-3] =),

AT 4 aARY Ax

=
=

(£ 5-3] &84 Fd4

0.892

0.929

0.942

0.921

0.950

0.949

0.796

0.863

0.913

0.844
0.864

0.865

0.909

0.915

0.883

0.952

0.936

CR.

22.11 0%

22.17 Qe

30.78 8k

28.21 3wk

36.424 5

NR
I o]

0.044

0.042

0.033
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0.026
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NEAF
HT

1.000
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(E=3A5)2 25 5 o|ola, B2 A= x RMR = .008, TLI =

=
713k 7 o)l oe w2 3l ). T3 Cronbach aghe 8545 U353k 5
o2 Yeiet. wetbA 7S SAHTE A E R RIS &
H3k o=z AASIATH( (% 4-4 ] FF).

B plE 73} T AR
) 29l wEoA C.R. AVE
3 A% A4 A% | (@)

1.000 0.709

1.069 0.068 15.69 7 0.839

ffe3 | <—| 75283} 1.052 0.068 15.39 7 0.818 0.653 | 0.903 0.854

ffc2 | <—| 7533 1.000 0.070 14.32 0% 0.752

ficl | <—| 71HAsE 0.819 0.073 11,1525 0.579
AL A4 RMR = .008 , TLI = 1.002 , CFI = 1.000 , RMSEA = .000
wxx p < 001

[e}
uebA] AR AN S 72 AH =S} AR AE S

deploh( [ 5-5 ] F=x).
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e oo MxsEs | %25 xs T4 | A=
. 24 A | oA CR. Ax | AVE | age | T
posh | <— | ZZA X {1212 1.000 0.869

posd | <— | ZAA| Y1 0.991 0.041 | 24.305%xx 0.873

pos3 | <— | ZAXLA4] 0.945 0.044 | 21.537xx 0.815 0.796 | 0.951 0.925

pos2 | <— | ZAA| Y1 0.950 0.041 | 23.408sxx 0.855

posl | <— | ZZ AUl 0.960 0.045 | 21.227%xx 0.808

AFE A4 RMR = .009 , TLI = .985 , CFI = .993 , RMSEA = .074
wxx p < 001

=4 HNpzd | mz F=3t 24 | NEE

[e)¥e] AL AL o gl s i
v < A% | o CR Az | AVE | aEE | W
com7 <— | AAXH =9 1.000 0.875

comb | <— | AAH =9 1.014 0.041 | 24.928#*x | 0.872

comb | <— | AAH =9 0.851 0.040 | 21.221#=x | 0.798

0.777 | 0.954 0.931
comd | <— | AAH =9 0.923 0.040 | 23.204##= | 0.839

com3 | <— | AAH =9 0.897 0.042 | 21.482##x | 0.804

coml | <— | AAH =9 0.824 0.039 | 21.248=#=x | 0.799

coml2 | <— | AEH B¢ 1.000 0.789

comll | <— | A& =95 0.905 0.068 | 13.378##x | 0.653

coml0 | <— | A&4 =9 1.146 0.066 | 17.433#*x | 0.853 | 0.545 | 0.855 0.848

com9 | <— | A&FF &Y 0.827 0.064 | 12.939##x | 0.634

com8 | <— | A&%F &9 0.869 0.070 | 12.463**x | 0.617

AFE A4 RMR = .034, TLI = .952, CFI = .964, RMSEA = .078
wxx p < 001

A2 1283 U8 2QRHS NG A% A4 29 29
BFCE S8 SAge da 9% AgE oloblss A ZAT)
o 2.9 AAFe] 509% WA Uehdt, 28 B AAR F 11EFS
A3 ARAT Aobe Eob Pk BE 37 B3] AaAudd fon



SHA AAE = Aoz FRAHAT. A AZF(EEAT)S B5F .5 o]0

a1, 2ol A3 L% RMR = .034, TLI = .952, CFI = .964, RMSEA =

77, AEA Bo] 5452 713k 52 Adletal, T *lﬂt %ko X 1
0] 954, AlEH =9 848= V|Ewk 7
Cronbach agk2 A4 =<9]0] 931, AlE4 =9o] 8482 B5F Fosgk A
o= Yeigt e 225y 54 £33 AR FRAESAES dRg
Ao 2 HA3ATh( [E 5-6 ]

5) 95

o] Zkx 4 g

) BF 5 olola, B3] A3 wEr RMR = .006, TLI = .999,
CFI = .999, RMSEA = 0212 A3 FFoz Uelgtl, Hial
(AVE) @t 7662.% 7|53k 55 A3letar, 7= gk 9422 754k
7 oo g e}, T3 Cronbach aghs 9056% 453k 1o = YE}
ot mEkA Aste)s 54 232 AF kel 72 gEAS FHE Aos
dstATH [ 5-7] F=x).

(& 5-7] 4ZAT AT U4 2AEY 23

sirb6 | <— ok F 1.000 0.764
sirb4d | <-— ok F 1.127 0.061 18.445%%x 0.851
sirb3 | <— oty F 1.022 0.061 16.847#%x 0.785 0.766 0.942 0.905
sirb2 | <— oty F 1.066 0.061 17.504 %% 0.812
sirbl | <— ok F 1.114 0.061 18.126%*x* 0.838

AFE A4 RMR = .006, TLI = .999, CFI = .999, RMSEA = .021
w0k p < 001
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6) = Ry

ZAANNYES 5] 291 2453 (Organ & Konovsky, 1989; Podsakoff

et al, 1990) FolAl AwkEA3 FARAel] AHgsiriar gk 374820
132 oz FAsch 371 89l 132l gk 4 aleA At
= o] gApaclel frefulsiAl AR E = Ao FlHdh a0 H A

959, CFI = .968, RMSEA = .064% Z33l =507 el By ik

Z(AVE) 32 A4 664, ~x=w4] .
shar, A AFE e AAA 908, 2F=WA 897, o|EkAl 93007 7]
.7 ol o= Il E3k Cronbach agt> AAAA 864, A2E =AY
849, OB}l 901 BF 7 oo 45d o YERT A 23
AR s 54 232 AEEe 72 BEds R e w ddel
( [ 5-8] F=).

(@)}
co
‘ﬂ
S
Au)
>,
ﬂ
(@)}
co
fru
N
.1
=
(@)]
il
021 r
ot

(£ 5-8] AFEHE7l ZAA WG F gk 913 Q7Y 2
=4 r . HEZs | %3 xEsh T4 A
L9l 3 1 R. o
w3 A5 | ox | OR Az | AE | ame | @
sochb | <— AR A 1 0.751
soch4 <- AR A 1.132 0.067 | 16.968xxx* 0.818
soch3 <- A4 1.035 0.063 | 16.515%*x* 0.797 0.664 | 0.908 0.864
soch2 <- AR A 0.949 0.074 | 12.909%#x* 0.634
soch1 <- AR A 1.040 0.066 | 15.640%*x* 0.758
soch9r | <—| 22X =4 1.000 0.750
soch8r | <—| =X =4 1.013 0.071 14.340%%x 0.714
0.687 | 0.897 0.849
soch7r | <—| =X =4 1.200 0.070 | 17.026%*x* 0.859
soch6r | <—| =X =4 1.170 0.078 | 14.980%#x* 0.745
sochl6 | <— o] E}A] 1.000 0.878
sochls | <— o] E}A] 0.920 0.044 | 21.117#%x% 0.821
0.768 | 0.930 0.901
sochl4 | <— o] E} 4] 0.934 0.047 | 19.823%%x* 0.791
sochl13 | <— o] E}A] 0.924 0.048 | 19.224%%x* 0.777
Agrw= x4, RMR = .020, TLI = .959, CFI = .968, RMSEA = .064
#x% p < 001
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D5 13l g 14 QA 23 AP 445 RMSEA =
105% 8 7bs WSS BloluAl Yeltth, a8 Aol 7 o8tz A€
AN =FGERL, 2, 7, 8% AASL 97 e o R AwA st 3

.‘|

A EE Aow B9

o
g 93307 7|ZEgk 7 o]Ao =z olg e}l w3 Cronbach agk
[e)

ol detdlFs 897, 22 d9dF 89307 T
Ani A
Aoz A o( [ 5-9] FH=x).

(& 5-9] 423dF diF U4 2AEY 243

iy sa | MREVI SR | o S | e | e | e
sdb6 | <—| tid#ALE | 1.000 0.870
sdb5 | <—| HABWALE | 0.899 | 0.039 | 23.019%xx 0.860
0.791 0.938 0.897
sdbd | <—| HABALE | 0.919 | 0.043 | 21.338xxx 0.821
sdb3 | <—| tid#AALE | 0.787 0.042 | 18.829%x 0.758
sdbl3 | <—| ZAAALE | 1.000 0.825
sdb12 | <—| ZHPALL | 0.945 | 0.056 | 16.914%xx 0.744
sdbll | <—| ZAAALE | 1.013 0.051 | 19.746xxx 0.841 0.738 0.933 0.893
sdb10 | <—| ZHPALLE | 0.954 | 0.056 | 17.031xxx 0.762
sdb9 | <—| ZHBPALL | 0.888 | 0.054 | 16.403%xx 0.728
A3 A4 RMR = .018, TLI = .957, CFI = .971, RMSEA = .085

w0k p < 001
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A 32 QAFEA ¥FY B B AFPFo| g JTFY

8] e Abgo] W3k Jaha s (Beta = 145, p < .01), ZAANYE =
=4 (Beta = 117, p < .05), AW F o]E}4] (Beta = .132, p <
o3 A(+)9 GIFS M= Aoz e vhd sk e Abo]
H71ek ol ded5(Beta = —.157, p < .01l 593k F(—)2] S n|

w3 5 717k AAAA EY(Beta = 273, p < .001), AlEA E< (Beta
= 169, p < .001), 9&385(Beta = .278, p < .001), ZAA|FI85 AAA
(Beta = .312, p < .001), ZZAHI3YF ~F = 1(Beta = .235, p < .001),
ZA A ?'%45 olE}l4] (Beta = .277, p < .001)° 27} 23 A (+)9] FdS
A= Aow yetsth 3 5 7] el dEas(Beta = —.182, p
< .001), 2% d=aF(Beta = —.224, p < .00D) F25HA F-(-)2 F&FS
H A= A0 2 e
A4A E9)(Beta = .142, p < .001)ol %+ 23 H(+)<]
FHE& A= o2 e

l
£
+
HN
rlo
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(¥ 5-10] AF-EAESFY AFHE € P3PS g3 3AEA A9
ZE&W s 4= S AN daYE
SR ki P LE A% R gy | zzz=wa | oe ol %4
S 0.062 0.011 0.069 —-0.041 —-0.012 —-0.014 —-0.093 —0.068
A 0.020 0.052 0.066 0.032 0.047 —-0.017 —-0.022 —0.047
ZA =l 0.075 —-0.029 0.145%* 0.100 0.117= 0.132* —0.157%=* —0.095
il e 0.273%%x* 0.169%*x* 0.278%x*x 0.312%%x% 0.235%x*x* 0.277#%x —0.182%%x | —0.224%%*x%
S35 —0.049 —0.002 —0.001 —0.042 —-0.039 0.012 —0.058 0.041
o+ 0.005 0.142%%*x* —0.052 0.032 0.013 —0.013 —-0.073 0.045
* p < .05, xxp < .01, #=xxp < 001
A 1. 20WH, 2. 30}, 3. 40tH, 4. 50th, 5. 60t] o]+
;1 g, 2, o
se; 1. 1% ola), 2. ARUE, 3. UlE, 4. Y= o4
ST 1L 2 &
1) £%3 A4S
9) BAMsE §F8 H7AFE ATEAW 64E B4 EA5AS wle] ghel
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A4d ATRY AF

HoAfol AT S Hayes(2018)7F #|oks PROCESS #4 W
w2} SPSS PROCESS macro Model 4(E Ysw7BE¥; parallel
multiple mediator model) & &3 w435t HE tsuj7lEFold =
Hgel FEHAG Atolo] miZRRGTE FA oA JH7 e REE on
ot [29 5-1] oA e} o] SHHTEE L8 2] 7FEXIshEE g
A Akl o m x84 U4, HeFA Akl 2AA A0 T 37HAE AA
skt iR s A B 2AEYS shelxked
A A&EH 2A2US HEZ Al iyl adrt JeEAE gdstax) &)
At TEAFEE APFo] BUhek A9 AFdsow Y E, 24
&5 (0OCB) 370 2AH (A, ==, olely]), d& dls 271 2FU(
Z2) & 6714 FEUFE AA T o2 A S F

3 K <}

g ste] F 1819

& AE9] _,
A_BrEER T

[ =zas |

9405

za ‘A=

A9 AZzm4

C

35
oIt

gz ikl

23 =

\ FECETS ) \_ )

(2% 5-1] A7 23 2289 B ey
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BEe dF SPAE A8 L oA E

1) 9% St
7h) 284 Fgy4e] 2 EYS Fd sl vAE
HM=
¥ EES =gl Ie})"a
1s°
2h2EEE
zZa2= _ =1}
SI=pN > HE

A<
AAH 5L I Fo F23 AHaH(B = .217, p< .001)7} YA
A&EH 294 ddPso AHad(B =-.068, p > .05)7}F F2l3HA] &ttt

(X 5—-11] 2834 P4 9&83qd52 A A A EYY wi/faz
B X =3} | Boot | 95% Al F-7F

|
o A% | se | dw | wd
X84 gui —>A4AMH 59 >4 | 164 .062 .039 .286
8 HdA —>7zﬂ%£4 B —>9%8% | —-.031 | .022 | —.077 | .010
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advancement (R)

3. It is best to keep family
matters separate from work
(R)

4. It is considered taboo to
talk about life outside of
work (R)

5. Expressing involvement and
interest in nonwork matters
1s viewed as healthy

6. Employees who are highly
committed to their personal
lives cannot be  highly
committed to their work (R)

7. Attending to personal needs,
such as taking time off for
sick children is frowned
upon (R)

8. Employees should keep their
personal problems at home.
(R)

9. The way to advance in this
company is to keep
nonwork matters out of the
workplace (R)

10. Individuals who take time
off to attend to personal
matters are not committed
to their work (R)

11. It is assumed that the most
productive employees are
those who put their work
before their family life (R)

12. Employees are given ample
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opportunity to perform both
their job and their personal
responsibilities well

13. Offering employees
flexibility in completing their
work is viewed as a strategic
way of doing business

14. The ideal employee is the
one who 1is available 24
hours a day (R)

14, 8] £A4e o] wol
3317l mpmH ek f iAo/
CRE a7eA e Aolu.

=

N 5EFE AHEE

(X 3] =AAYUY 5AH &
T4 SeEl 19t
a4 (£3]; Eisenberger et al., 1986)
1. My organization strongly | 1. $-8] S21d2 2%l 704
considers my goals and values. X9 #AAE S R3HA A1

=

ZA 2D | 2. Help is available from my | 2. 98 S21HL AJEANA 9

o] 4] organization when I have a He Yol AV|H HYES &

(Perceived problem. %_%E}

SZiiTiza_ 3. My organization really cares | 3. j?ﬂj/] SAHL AU HE

Support) about my well—being. S Al Ao R AAS TR 1
A

4. My organization would | 4. $-8] S2HL& Y} A4E 3l
forgive an honest mistake on S uf, £23] A HE &A1
my part. = Aot}

5. My organization is willing to | 5. 98] 248 FYPEo] =&
help me when I need a special S AW, VA EeS &
favor. Aot}

6. If given the opportunity, my | 6. 8 ZZ2 d3ttd U=
organization would take olgs] Hogluw T Flojt}
advantage of me. (R) (R)

7. My organization shows very | 7. 98 S2d& oA @H=
little concern for me. (R) A4S Holx] ek (R)

8. My organization cares about | 8. 98 S21d2 s oA
my opinions. S A5 A o430

* Z 8 T 2E A Hud AHEE
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(X 4] =AEY SAHAEY
SeEl
2 (£4; Stephen Jaros, 2007; H o}
Meyer & Allen, 1991)
1. 1 am very happy being a|1l. UE $7 22179 F4Y9]
member of this organization oA mj-¢- &5
A A A | 2. 1 enjoy discussing about my | 2. Y& 7] &2A o s 5
=9 organization  with  people AlE S5 olopr|ele AS &7
(Affective outside it. o
Commit= | 3, T really feel as if this| 3. U&= $7 &24H9 EAE v}
ment) organization’s problems are my A Y xale] BAQd AAH =
own. =

4. 1 think that I could easily | 4. U= $-2] S2]%d] 543 of
become as attached to another 28 7kAa ¢l
organization as I am to this
one.(R)

5. I do not feel like ‘part of the | 5. Y= 92 &21Hd ZF34
family’ at my organization.(R) A TS FEe B9U1E At

6. I do not feel ‘emotionally | 6. Y= $-8] 214 s o=+
attached’ to this < =71A %3kl Ah(R)
organization.(R)

7. This organization has a great | 7. 3-8 22132 714 o=
deal of personal meaning for A B uj7t 9
me.

8. I do not feel a ‘strong’ sense | 8. Yi= 98 21 dd diste] Z
of belonging to my 3 AEES 70t
organization.(R)

1. 1 worry about the loss of | 1. Y= U7} o] &44S OWE
investments I have made in Aol o7 TR theksh
this organization. ;]E”(:Loi A9, A5 )& 8

7 T
A A If I wasn't a member of this | 2. W4 W7} o] &21Ho] <53}
. LU= = R = T
=9 organization, I would be sad A QX gud, U= AAFHe
(Conti— because my life would be 2 35S Flojt.
nuance disrupted.
Commit— | - 1 ~am loyal to this|3. U= Ao Ao AAA, AL
ment) organization because [ have 3|4 AAHoR We —Erx}%
invested a lot in it 7] wjEol o] Ao &l =
emotionally,  socially, and AL oeta 9l
economically.
4. I often feel anxious about | 4. W7} o] 224145 o)A sHA &

what I have to lose with this
organization.

Eolft Agud o £ 4
4o e & gl el
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5. Sometimes I worry about
what might happen if
something was to happen to
this organization and I was no
longer a member.

6. I am dedicated to this
organization because 1 fear
what I have to lose in it.

$2] 2450l JAPL =)

ool b o o[y o
S

A7t dejd Wt 9l

oIl
O, 1> Hd

6. W7k o] Ao N A%
She 7bg 2 ol ohe 2
A cezgio] £7] 4E
o,

* & 4TPds UE 7 128 ARSF
(¥ 5] 9835 SAHET
SeEl
2L (Z£*]; Williams & Anderson, H ot
1991)
1. T adequately complete my | 1. ( )E VoA Fozx dEE=
responsibilities as a resident of AN A a1 sy,
the cooperative.
2. 1 fulfill responsibilities | 2.( )= T2 A 8T
specified by the cooperative. = AMHlE 7S F ol dsit
3. I perform tasks that are | 3. ( )& F8E°] 7|Hs= &

o sy expected of me by the Fo 7 JATE st}

aniRolz cooperative.

Behavior) 4, I meet performance | 4. ()& O]_%élx_uq-‘ﬂ_%‘%-_‘l_i
expectations as a resident of A ge ddts =413 £k
the cooperative. =

5. T neglect some expectations | 5. ( )= doF 3= AEE A
that 1 should perform here at T AE3] e A7
the cooperative. (R) ®)

6. 1 fail to perform essential | 6. ( = 8T E YR E ST
duties here at the cooperative. 3] olajsit}

(R)
“F6FF 7 UF 4 6592 48T
[E 6] =AANTYF SHEY
SeEl
2}£ (£3]; Organ & Konovsky, 1 o}
1989; Podsakoff et al., 1990)
24 1. Attendance at work is above | 1. ()&= UE ZJAEHWTE ¢
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the norm. g4 dgicty A 7sict
2. Does not take extra breaks. | 2. ( = S AIZE o]l 9ol = Tt
=4 A e
3. Obeys company rules and | 3. ( )& HE AlFo] gloj= $-
GRS regulations even when no one Y 224" 4% FA4S Z2 A
(Conscie is watching. 21t}
ntiousne | 4. Is one of my most|4. () $g 2AFHNA BH
ss) conscientious employees. o] H+ A F 3 Holztal
ARl
5. Believes in giving an honest | 5. ()&= U F9o] F£F o]0 =
day’'s work for an honest e e LA N TR A e
day’s pay.
6. Consumes a lot of time | 6. ()i AFA3E FAo thajA
complaining  about  trivial T E¥HE @Wol F&= ¥
matters. (R) h(R)
7. Always focuses on what's | 7. ( = Ak FAA SW
R wrong, rather than the positive EU_P“’ lj%xé Al S xHES
;ﬁ;’r‘ side. (R) g3 = Holth(R) B
= 8. Tends to make “mountains | 8. ( )& FL2 A% I A4 &4
r(nsai(;;t;)_ out of molehills.” (R) + ZAgke] At (R)
9. Always finds fault with what | 9. ()& o] S21d9 &% 734
the organization is doing. (R) o] tal] H|#Aot} (R)
10. Is the classic “squeaky | 10. ( )¥ 31 Ao Q3
wheel” that always needs gk E o]t} (R)
greasing. (R)
11. Attends meetings that are | 11. ( = gFHoR 399
not mandatory, but are 223 = Aol olyEl F 2351
considered important. ol ZHA st
12. Attends functions that are | 12. ()&= 3ALe o 71A] &
not required, but help the Zo] Y7} oAz} oy
AlR1e] 2] - N = o] =
= company image. ALl olm A& Eol7] 9|
(CI.VIC 221 510
Virtue) 13. Keeps abreast of changes in | 13. ()& F3Z &oA W3l
the organization. a3y =gt
14. Reads and keeps up with | 14. ()= 3ALe] FA|AME, H|
organization  announcements, 255 ddu FFsien =¥
memos, and so on. sk},
15. Takes steps to try to prevent | 15. ()& tE HLEF £
problems with other workers. S WA 7R ko ea =3k
of 9] =
(Courtes | 16. Is mindful of how his/her | 16. ()& & FYSdA &
y) behavior affects other people’s e 74 goda =g

jobs.
17. Does not abuse the rights of
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others. S FA o ="k
=3

18. Tries to avoid creating|18. ( )& 58 AU 245
problems for coworkers. S do7|A godi x==3

=3

19. Considers the impact of | 19. ( )& U9 gPZo] T8 E
his/her actions on coworkers. oAl H|XE= JTfo] AAS &

o}

20. Helps others who have been | 20. ()i A3k Y9 9F
absent. & 7|7o] weste] Azl st

21. Helps others who have|21. ()& ¥ g2 =
heavy work loads. TaE =9t

o)Al 22. Helps orient new pe.ople 22. ()& d824 AL Al
(Alt:uis even though it is not required. d A EeolEr. )
23. Willingly helps others who | 23. ()& 93} BHste] 4
m) have work related problems. 7F Y= sE5ES 7140 =9
=T},

24. Is always ready to lend a | 24. ()= Y =80 Q3 #
helping hand to those around DEANA 7170l ERS Fr}
him/her.

F 247 T UE R 137EE A
(X 7] d&233F SAHAEY
Sel
T;LE (%*]; Bennett & Robinson, <t
e 2000)

1. Made fun of someone at|1l. ( )E TE Al A A FHL
work. s A st}

2. Said something hurtful to | 2. ( )E ©E AlFA AAE
someone at work. T BAS sk Ao )

o137 | 3. Made an ethnic, religious, | 3. ()&= FwH, A A 2 o
o] e} or racial remark at work AS 3= Aol 3
(Interper— | 4. Cursed at someone at work | 4. ()& TE AlgoA oS
sonal h st}

5. Played a mean prank on | 5. ( )E ©E Al A vl

Deviance) someone at work THE st Ado] St

6. Acted rudely toward| 6. ( )& GE Al A FESHA
someone at work A5t Aeo] ol

7. Publicly embarrassed | 7. ( v OE AFEES FH L
someone at work = G387 = Aol 3

Z A A 8. Taken property from work | 8. ()& 9#o] AAAY EF
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without permission

9. Spent too much time
fantasizing or daydreaming
instead of working

10. Falsified a receipt to get | 10. ( )= FAQ AFZ AR
reimbursed for more money St =5 AART Wol Ayk
than you spent on business 7] Y& A5FFE Yx3 Ao
expenses ATt

11. Taken an additional or | 11. (  )¥ Folx FAAzHRCTH
longer break than is o o A= Aol A
acceptable at your
workplace

12. Come in late to work | 12. ( )E A A= glo] x7s}

o1l without permission < s}

== 13. Littered vour work | 13. ( )& IIdHS ojxHalt}

(Organiza .

— tional environment ]

Deviance) 14. Neglected to follow your | 14. ( = AR AANE w2
boss's instructions A = Akl Qlth

15.  Intentionally  worked | 15. ()& 3e]H oz JHE =
slower than you could have YA A5k s}
worked

16. Discussed confidential | 16. ( )+ B]LA}¢e] thaf A3+
company information with o] gle AT =9l Aol 2
an unauthorized person =3

17. Used an illegal drug or | 17. ( )E Z¥ANZ7 712 &5
consumed alcohol on the upAl R S
job

18. Put little effort into your | 18. ()& &l A A&
work d3h=] ekt

19. Dragged out work in|19. ( )& AZALE FEL 93
order to get overtime AFE A AAZ Ho] 9tk

ko S

= 1953 = U= 2 1353 A&
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ABSTRACT

A Study on the Antecedents Influencing to the Attitude and
Job Behavior of Casual Restaurant Employees
— Focused on the Mediation Role of Organizational

Commitment —

Yu, Seng—Chul

Major in Hospitality Management
Dept. of Business Administration
The Graduate School

Hansung University

The purpose of this study is to explore the antecedents influencing
to organizational commitment and job behaviors tof casual restaurant
employees. The specific research objectives of this study are as follows.

First, this study aims to examine the impact of demographic
variables such as age, educational background, working period and salary
level, on the organizational commitment and job behaviors of employees
in casual restaurants.

Second, this study investigates the impact of independent variables
such as inclusive leadership, FFC(family—friendly culture) and

POS(perceived organizational support) directly on organizational
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commitment and job behaviors of casual restaurant employees.

Third, this study investigates the mediation role of organizational
commitment between independent variables(inclusive leadership, FFC, POS)
and the job behaviors(IRB, in—role behavior; OCB, organizational
citizenship behavior; DB, deviant behavior) of the casual restaurant
employees.

To achieve this research purpose, the casual restaurants with more
than three full-time employees were sampled and surveyed for 92
restaurant owners and 434 employees in the Incheon area.

The restaurant owners assessed the job behaviors (IRB, OCB and
DB) of the employees who participated in the survey, and the employees
responded to the questions on the owner's inclusive leadership, the
restaurant's FFC, POS, and their organizational commitment.

The results of this study areas follows. First, among demographic
variables, employees' working period, educational background and salary
level are significantly related to organizational commitment and job
behaviors. In short, the longer working period is linked to the higher
AC(affective commitment) and CC(continuance commitment). The longer
working period is associated to the higher IRB, OCB, and the less DB.
Education background is positively related to IRB sportsmanship and
altruistic behavior in OCB, and is negatively related to interpersonal DB.
And the salary level is positively related to CC.

Second, the three independent variables(inclusive leadership, FFC,
POS) have direct impact on the organizational commitment and job
behaviors of the casual restaurant employees. Specifically, Inclusive
leadership has a significant influence on organizational commitment, IRB
and conscientiousness in OCB. And inclusive leadership has a significant
negative impact on organizational DB. FFC has a positive effect on

organizational commitment, IRB and altruistic in OCB. And FFC has a
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significant negative influence on interpersonal and organizational DB.
POS has a significant positive effect on organizational commitment, IRB
and altruistic in OCB. And POS has a significant negative effect on
organizational DB.

Third, the mediated effects of organizational commitment in the
relationship between the independent variables(inclusive leadership, FFC,
POS) and the job behavior(IRB, OCB, DB) is confirmed by AC but CC.
Out of a total of 18 mediating models between three independent
variables and six job behaviors for AC and CC separately, AC shows
that 13 mediating models are significant but CC does not at all.

Finally, this study suggests some academic and practical meanings.
First, this study will contribute the hospitality management focused on the
management for casual restaurant employees. Second, the results are more
valid because the independent variables were responded by the casual
restaurant employees and the job behaviors of the employees were
responded by the restaurant owners, that is a way to reduce the
CMB(common method bias). Third, the results imply that the affective
commitment of employees is very important for causal restaurant’ survival
and growth. To increase the affective commitment of employees, the
owners of casual restaurants need to change the leadership mind, family

friendly culture, and employee support programs.

[Keywords] Inclusive Leadership, FFC(family—friendly culture),
POS(perceived organizational support), IRB(in—role behavior),
OCB(organizational  citizenship = behavior), = DB(deviant

behavior), Organizational Commitment, Casual Restaurant
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