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SO FAEET Y F7ke] Exol Hol7t e 49 sFarte] BES of
$oH AFBADE FARGel BRS AS 5 ] el Y o SOk

1 93-S sty Aot ISO <159 =34 blog.naver.com).

[SOE 1979 TC(Technical Committee : 7]&$¥3])/176S FAst1L
EAA YA A" o] Z3he] 19861 1SO 8402 (8ol Ao AA ¢
+°] 19874d ISO 9000 Al#l= #EEE& AAsHIh I1SO 9000 A= &=
o] Aoz HEA AAA FEE Hx=E FUote] BES}, IASE o5t
A =Hom, FATG] gtas= A FHo| tigh FFH-S 2 dstA =t

Suete s 199249 At EEshHol EAske] ISO 9000 Ale|= #&
S Hgsle] FAEET A= KS A 9000 A22=2 oh= AdEFS A
Zgoto] FRrSFATHE]E-$,2015).

o] ¥FL2 2157 (Certification body)o] &2t FHA|AH AAL|F
oz AdEo] &EEHAUT, TIIRISAEZ 1997dFE &&&1 oy
£ .2014).

2.3.2 1ISO/TC(Technical Committee : 7]|&=LL3]) 1762 &AA A

717 714999 E
e o] mEO
2 BofshaA 150 A
9000, ISO 9001(2]H

_4

EAAYA2H 1SO 9000 A2 F3L A EZES}
e TC 176, 4 TC 207 5)olA] 75 Al 2~H 9
A A omE -2 9000, HL 14000 52
glz2 &efA]7] AFsA 1SO 9000 A]alzt SO
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S A2, I1SO 9004(WFE=] A2H) 45 FAHske YHo® AHH
I SIEH(EE41,2009).

kA 1SO Az AlEol ¥t EEo] ofy il A[LFGHIA) e
& FHABIMNAET FAF G T A AR AolH(RPEF,201D).

[29 2-1] ISO/TC 176 ASFZE T Mo $4AYs] 9 EHY
o2 Al o] B eSOz AT SCle 247G~
Ndit gologols eHdstr] I3t Ze]al, SC2+= ISO 9000 A =
A 2E S ' stgon, SC3e EAV|ES S "Wt 7&EAY

9 =pEe AYs] 18 Aol

1SO/TC 176

CENTRAL
ISO/TC SC1 1SO/TC 176 SC2 ISO/TC 176 SC3
1SO 8402 1SO 9000 SERIES ISO 10000 SERIES

[ 2-1] ISO/TC 176 AS+=x
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2.3.3 ZAAGA A [FAHS}

1SO 9000 AlF == sdnit} AL s Ae 9Fo shu gt s
IS0 ¢k ARHEE] Fashs AN Azl Al 1987L4°ﬂ 1O
T4Ae AR olF 1994 ISO 9001°] AXY SHY ® SHA =
WololA 13} Aol o] 2ol (A%, 2016).

% meAse] RERANN BN LS RUSRORA FL 4
H] 28 A B o] 15k R E ek 9H,2015).

AEe] olg Qe oju| sifst el FA0R Easte] e R
o] Wee] AL 20009 22 AAT AHHFATHAAAD, 2016).

T3+ PDCA(Plan, Do, Check, Act)x2] 50| 2o 2xlo]Z QA4S L5t
of A-gstAtH(d%14,2016).

Hstal, 1 275 A=Y Au|2o wrYgste] E5joF ghtt= —E%Olﬂr(%‘%-
€,2010)

olgfgt WL mEA Aty st 1] Wgste a7 Hesty] 9
o meALE ASSIA WS SHAA Adshs Aol FEA N

o] s 4jolrt(e]A--,2015).

N

20088 34714 TElw 20159 9o] 4xAHe] olsol HTHHA
%4,2016).

olo]] AWst SO 9001 /AATAL [# 2-1]18 Qokst & 9t}
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CE 2-1) ISO 9001 9159 7§37+

ISO 9001 A &
il

-.ISO 9000 A]&]=

-718A FEBINLE 2E AA

-.ISO 9000 Family

- AERL] aFARS Het

-.ISO 9000 : 2005 gt Ao WA

ISO 9001:2000 7§74 | -.ISO 9001:2000 EF72] ¥=s}

-ISO 14001:2004 Z&=HZ1e] HEA 2.
—LeAA HIHY

ISO 9001:2008 A | - &t A%l HEAHKSQ ISO 9004, ISO
14001:2004) 2oy,

- EEFZHLS)] get Fojsh 7207

-3 7¥kgt Abil(Risk Based  thinking),Ad 7}
4 %=

—aTARE 27}, 7S dAAA(RAL] Aol
olelTAA Uz @ 7| ols, gyAISt 7IE ¢
oF 3= ZZ o] XAl @A} =7

g AP AA=R P19 7S EU2 A7t ATA.

ISO 9001:1987 A7

ISO 9001:1994 7BA

ISO 9001:2015 7HA

AA 2”0l ZHAAGAARCRE HIHA ojmgt 223} H7toe 4§
QEE Hed gPor 71&ste] 1SO 9001:20009 /AATS TES
AT dBE FAE BEE FEHoR A5t 1SO

O
9001:2008 A& 7HASFATH(EHF,2016).

5 A9 BE AfQEol] 4 BE 71

LT EL :
o 270] 488 5 UAE sstel FIFGALAL ATE =2 A



aA
a7 Ll
oy
2FAG
LI |
—» A 27 &%

[ O 2-2] T2AAE 7|Htor

rok

R Bl =R

A5 g EEAE], KS Q I1SO 9001:2009 87-AF), 2009
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SO 9001:2015

E;L SuHa =
3% A% b=t @

] 2

a8 1 - o Za4as| 20 ois TAY EH
ZA29 @40 Oieh =AN BT

(2™ 2-3] @Y
A7 FEEFHIE, KS Q ISO 9001:2009 & FAFH, 2015
PDCA RdEle of33t o] goF A= 4= Qlty, ‘Al -AA-AHZ-ZA]
A& (Plan) @ A 9] W3} 1A QAR et AAE EEoh=d Q89
LZAAER U FHUAR ] " (www.bizmake.net,ISO 9001:2000).
A A (Do) ZA| A0 A,
A AZ(Check) : T, E3 2 AE Q7ATo| diste] Z2AA 2 AE9
DUEH, 4 9 I A3 Hil,
ZA(Act) @ AEHo m2AA A2 HAsH] Qg B
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2.3.4 1SO 9001:2008 (KS Q ISO 9001:2009)%<=9] 7]2+%x

ISO 9001:2008 (KS Q ISO 9001:2009) Z=o] 7|EF = H5F 8

78—
o7 FAEo] glon] 14:ALH 2740 enE 34 Rolel Ao 4%:=
AYNLE, SEAIANY, 6P AABY, THABLD, 8F:5H, B
9 Ajdes PAEe] gtk o] AL F 14e ARG e 2
o Agusiel AgAe AGL TR gom, 29 QFEE, 37 §
oot FoUE AGHL Glor], 47 FURINAPOTRE 8 53,24 F
AR 180 A% LFAGE FASD k. 3D 87T e 2

tHwww.bizmake.net,ISO 9001:2000).

2.3.4.1 EAHIA2A" (Quality Management System)
FAAGAN LWL AHaTAY, BAG RTATOR ARY 5
gom, Uit aFARIE e ok

(www.bizmake.net,ISO 9001 2000)
248 theAfae oldstelop g
M EARGAAH Bad TR s AR W 27 Wito] 2
A maxs g A7
W ool ZaAls &4 W gugee] 24,
hols Z2A Lo digted B2 EF7tafdda B2
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AR GA Y of| A L]FH 2] 2 A Ao A-85= e o] FHot Hele A
sksto] A = ofof g} ISO 9001 E A F J A A8 @ FAFE-3(blog.naver.com)
2) FAAFE S #ASE HeARe EEstoiof $ih
7h A gtete] 2 E FEAYH 9 FARHE.
) E8m
th o] JEFo] 8ok AR Hap ¥ 7=
) 2L aARl 7|8, 24 2 B E KA $15h¢
Z Aol Hastrhil A7 A

9001:2000).

20159 AABAE 272 M%} zgo] mgtElo] x40 AL wotsin]

2.3.4.2 7492 A4 (Management Responsibility)
R AL IR oA, AT, FEA, 7 EERE
Az 718, Ae, AL 9 VtaF, AFAER ARstel FHska g
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2] (Resource Management)
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127 ok (www.bizmake.net,ISO 9001:2000).
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2.3.4.4 A&AH (Product Realization)
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2016).
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AYAER 50 7heAH, mRAs Fu/EUEY ue) Jhed B AL,
ATEE, Q5 2 AT BEY AP FHSL ek S5 AT D Ay

EAIEl Hiet ZeA| 0] dAGER/EEY 2Rl e EEFHELE |

=
F)olA Adet Ady A4S FHeY] 98 7SS fAIskL st
Atk ERF IARL/AFO] HENAE DA CZRE Htol ARGEQl 1A
A& HAsHA wEshr] fls] A, dE, B 9 kS fAIska, 4,
&4 T AR RARRE A4t dis] Z]E9te A Hirshet
1 sk Qloh HEFAAE-S d3tE HASE 5 Qe A4 F4dsH]
A HgF, T, RIS A4S thH(www.bizmake.net, ]SO 9001:2000).

RUEE Fe] @ S84 fdegRoAs BUEY 2 SAHQTAIG
Atet SAHIE FHet fAHE T B AR SARE/AVIEE
of Ag7Fse SHETOE WA E= ASS HAote] Het SHET

>
oo
T
S
=
o
_O|L
=
30

tH(www.bizmake.net,ISO 9001:2000).

20154 oAM= 8Fer st 7| o ZRAA YWEe ofF
A ATEHe Z2AL, AlE 2 MHEz st FAgstal o o FAl
ol diste] 275 Tee ZRAL, AlF 9 A8z Jdo wet 27
gt o ol 222 T, 94, ZRA|L FAHE 2edete] 9FolA
Asd Z2Al2 AlE 9 ez At o] f33 H=E 2ASHI
Asted  2laa TS AHEE 5 AnE@=EEER, KSQ IS0
9001:2015 QA BEAA).

2345 =4, B4 9 7§ (Measurement, Analysis and Improvement)
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A0l gy do. &, gAEAL BT ZEAAE E 5 9l A oF
7o) BalAAge Suidtt opAge £F 29 o 4 9k Sjdmu of
et olelgda Agle] Qe Sutei. 917 ARpAst AAAEQ o)k
A gke ATE YA AT AL AR olEel] g ATE ol
She 7ol Fashth SAARE shedl gold A FA U dold BAHL
d we Agdoly S ol fitt,
7) AT,
A58 A3 Aol 2232 AlFAH(Provider)@t &2 ofsfjEAAee] A
2teto]l {AE feleteh, =, BEE oljTA A= 229 Adate] FFE T
A, A&A Jge x20] Ao AL FFe 4G e olaP
Az BEete] HAE TYT of oS E4E 4 ok AlEA 2 otEY Y]
EgTote] TA Tl Eo] Fao)h
7] BA7G 98 WANGS Festd oed 2o
C E 2-2 > 1SO 9001 =474 ¥z HAAY
ISO 9001:2008 ISO 9001:2015
1 RECIESY : FETIE=Y
(Customer Focus) (Customer Focus)
2 2] Al(Leadership) 2 2] 4l (Leadership)
. A Axro(Involvement of 5 T4 =7RHEngagement of
people) People)
T2ANA AU n2ANA AU
4 4
(Process Approach) (Process Approach)
A& A
5 ] 5 1A (Improvement)
(Continual Improvement)
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= kS|
. 57718 oA
6 6 (Evidence -based Decision
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. . Making)
Decision Making)
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2.3.6.1 ISO

ISO 9001:2015 #F H&5

[Z 2-3]& 9]
oA FQ zpo]fo

9001:2008 &<+

7 ISO 9001:2015 &=
EAA0] 2L xR, 8o 2 sfdol Ao
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ABSTRACT

A Study on the impact of the small and medium quality
management system requirements on Enterprise performances

— Focused on ISO 9001: 2008 requirements and consulting approach

Lee, Jaedong

Major in Convergence Consulting

Dept of Knowledge Service & Consulting
Graduate school of Knowledge Service
&Consulting

Hansung University

This Study was performed to explore quality management system
requirements’ impacts on a company's performance, using ISO 9001
certification results, management resource capability improvement. It
assumed that the quality management system requirements would
positively work for small and medium corporations’ performance. Thru
the examination process, the study aims to verify ISO 9001 certification’s
implications on small and medium businesses, and set a direction for

government policies and consulting approaches for the companies.

The purpose of implementing a quality management system in small and
medium businesses is to set quality guidelines and systematically develop
to benefit all the related parties including quality planning, quality
management, quality assurance, and quality improvement, and thereby to

achieve customer satisfaction and continuous develop the business further.
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This Study consists of 5 chapters and appendix. Chapter 1, introduction,
raised the issue and declared the research purpose. Chapter 2 examined

the theoretical background and preceding researches.

Chapter 3 set a research model, variables’ definition and research hypothesis,
and  discussed data collection methods and statistical methodologies.
Chapter 4 conducted structural equation analysis for verification test, and
explained the hypothesis after examination. Chapter 5 derived the
conclusion, insisted the revision on small and medium businesses’ 1SO,

and finally recapped the limitation and implications of the research.

This Study set management responsibility, product realization, measurement,
analysis and revision as independent variables in the quality management
requirements, ISO 9001;2008, along with company performances, financial
performance and non—financial performance, as dependent variables, and

then examined casual relationships. The results are as below.

First, the quality management system requirements for small and medium

companies are partially significant.

Second, management responsibility, product realization, measurement,
analysis improvement among the requirements are significant in a

company performance.

Third, there is a correlation between the requirements and company
performances. Thus, specialized consulting methods need to be developed
that are fit for small and medium companies’ situation where risk

management and management strategy are properly set after ISO
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9001:2015 revision. That way, competency of our nation’s manufacturing

companies would go up one step further.

Fourth, the certification system needs to bring more practically helpful
supports including exclusive personnel education, tax benefit, certification
expense support, in order to provide benefits and help the companies

become more competent.

Lastly, based on the research results, ISO 9001 consulting methodologies,
and risk management measures for small and medium businesses need to
be developed and applied including strategic performance management

(BSC: Balanced Score Card), SWOT analysis, PEST analysis.

Key Word : Small and medium companies, Quality management system,
Requirements, Customer satisfaction, Products, Service, Management

performance
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