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ABSTRACT

The Impacts of the Characteristics of Beauty
Service Exposure by Influencers on the Behavior
of Subscribers

Seong—Eun Hwang
Major in Hair Design
Dept. of Beauty Art & Design

Graduate School of Arts

Hansung University

With the development of wireless networks, various kinds of new
industries have emerged in recent years. With the expansion of SNS
users, SNS has gone beyond a channel to share information and
communicate with people, and developed as a platform where
advertisements are posted, and consumption is performed. Through
influencers who have the power to affect many people on SNS, various
brands and companies make advertisements and sell their products.
Influencers, as experts in diverse fields, share their experiences with other
people and lead many people to acquire certain products or services.
Therefore, influencers have emerged as important manpower on SNS.

While there have been a number of studies dealing with influencers,

most of them address influencers in specific fields or focus on SNS
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contents. Thus, it is necessary to deal with the impacts of influencers in
the beauty industry on the behavior of the subscribers in general.

This study aims to examine the impacts of exposure characteristics by
influencers in beauty service on procurement behavior which are a
marketing approach to consumers, imitative behavior which is a
psychological cause, and sharing behavior which is communication
behavior. It also aims to suggest various ways to use influencers.

Referring to existing studies, a research model and research hypotheses
were set, and a survey with male and female respondents who had
experiences of purchasing (following) contents of influencers and
searching for salons related with beauty service (hair, nail, makeup, and
skin) or being treated was conducted. 387 copies of the questionnaire
were disseminated, and the same copies were collected. Excluding 40
copies which had various problems, 347 copies were used in final
analysis. Using SPSS 21.0 a statistical program, frequency analysis, factor
analysis, reliability analysis, and multiple regression analysis were
implemented.

The findings of the data analysis were as follows:

First, in demographic characteristics, the largest number of customers
were single professional women in their 20s whose monthly incomes
ranged from 2 million to 3 million won.

Second, statistics on SNS using practices showed that the largest
number of customers would acquire information on beauty products and
services by visiting mainly Instagram, 7 days a week, 3 hours or more at
a time depending on influencers they subscribed to.

Third, factor analysis showed that there were two factors —
attractiveness and informativeness — about exposure characteristics of

influencers, and three sub—variables — purchase behavior, imitative
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behavior, and sharing behavior — about behavior of subscribers
depending on the exposure characteristics of influencers.

Forth, the test of hypothesis on the result of informativeness of
exposure characteristics of beauty service by influencers on subscribers
showed that informativeness had a significant effect on purchase behavior,
imitative behavior, and sharing behavior of subscribers.

Fifth, the test of hypothesis on the attractiveness of exposure
characteristics of beauty service by influencers on subscribers showed that
attractiveness had a significant effect on purchase behavior, imitative
behavior, and sharing behavior of subscribers.

Sixth, while all the factors regarding exposure characteristics of beauty
service by influencers had a significant effect on subscribers, the effect of
informativeness was higher than that of attractiveness. In addition, it was
found that the effect of informativeness was high on purchase behavior,
and the effect of attractiveness was high on imitative behavior.

The fact that the effect of informativeness was higher than that of
attractiveness can be interpreted that subscribers sought useful and various
kinds of information from influencers. As information becomes
increasingly important, it is necessary to strengthen the role of influencers
equipped with professional knowledge about beauty products and services
in providing information with consumers and making them properly
spend money.

If the beauty industry cooperates with influencers in planning various
contents as a way of using attractiveness and informativeness, synergistic
effects are expected. Furthermore, if the beauty industry prepares and
continues to strengthen training programs for cooperating with
influencers, the power of influencers in the beauty business will increase,
contributing positively to marketing. Accordingly, if those people in the

beauty business who learn knowledge and know—hows become
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influencers, and they provide professional and accurate information on
beauty, they will become famous, creating good performance in
persuading customers and boosting sales.

It is expected that the findings of this study will be used as sources
to make various marketing strategies using influencers and help the

beauty industry develop further.

[Keywords] influencer,  informativeness,  attractiveness,  purchase

behavior, imitative behavior, sharing behavior
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