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5 HEH
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2.2 T¢71e58°]12(UTAUT)
2.2.1 587580 &(UTAUT) 7Id

M 28 AR 7] (Information Technology)E©°] 7HUHEHA AjFA 73t 7]
of thste] AREA} o] & F&8kaL o] &ale AHE dS5etr] A A v
Sk ool A Al AL Utk 3HA, ALS] Ale] st A= Abgre] Ale] A aclo] A
3} Abal 18] al 3Fe) S = Ao AL = (Cervone & Pervin,
2013), 7l &l gk A= 7H<19] 359 S (intention) ¢} 3] (behavior) 7}
7H21e] AW (belief) ¥ B (attitude) EF-E I th= ARSI A28} Foke] A+
£ 7|Hto g Flo], o]E AHKB7|&E (Information Technology)e] ARE-ol%
(intention) ¢} AH8-3Y%] (behavior)oll ¥t ofol] A =35 P2 A7} 218 =]
A

Fishbein & Ajzen(1975)-2 71912] Ald(belief)©] Bl (attitude) S A 3141, Y
%= (attitude)= F& 4] =(intention) & FAHAI7|2L 352 =(intention)= ¢
(behavior) 2 Wa ¥+ 2o &8]4 P5o]=(TRA: Theory of Reasoned
Action) = H3talgi=t], §el4 5ol &(TRA) = e A7 R P08 st
theFgk ATt Lofell A &85 o] gt

©]F- Davis et al.(1989) 2 §2]4 35| 2(TRA)C] A1'd (belief)& 4| 5}5H4]
gol HEAS 7THAIARE Rt 2 B3 oF, 544 she AW ek o= A dshA
gl ®Ba A (belief) & TAISIete] Tl okl AE AEo=
(behavioral intention)®} 3¢ (actual system use)E =3 7|&8Rd
(TAM: Technology Acceptance Model)S 7W&st3it). 782D (TAM) S
AR = B AFAEZHE A28 AR 7<% (Information Technology)ol] th
Sk AR89 % (behavioral intention) @} AH-8-3) 9] (use behavior)& A sh= B3PS
2 o] 853 X9 A K 7<= (Information Technology)2| theFsh 378 53]
Hkeg akA] Jshs dAE Sl A o= H7hE AL 9lvh(Venkatesh et al., 2003).

A | Venkatesh et al.(2003)-& 7159 7)< =80 B3I ol 714 o2&

S E3lslo] £317]<4980]2(UTAUT: Unified Theory of Acceptance and Use
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(e3

of Technology)< AIQFsIA=Hl, S@71EF8ol2(UTAUT)S &l 7|3 B2
AgAbEel ofs) Aesa dde 7R A(TAM) et v ¢35k 3
HoFE o207 E3] AH 7|4 (Information Technology) F-ofollA] d&] A&
w3 Q) S371EFE o] (UTAUT) 2 A8 9] (use behavior) & S&HWTE,
ARR-9] %= (behavioral intention) S Wi7RHSE 3h| vz o] QS F= &
Q210 2= A3}7|t(Performance Expectation), =2 7| (Effort Expectation),
AFE] A @ 3F(Social Influence)& e8Il FEHRo] A4 TS T+ 2200
2+ Z21Z7 (Facilitating Condition)S A3}ty 18] a2 A (Gender), L]
(Age), & (Experience), AH8-2] 2P (Voluntariness of Use)oll 23] E-4)| ] o]

A= FEE Hokn v, o8 w45 e (19 2-1]s 2ok

¢

il

Z2]: Venkatesh et al.(2003)

(1% 2-1] TF7|&480]=(UTAUT)
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2.2.2 B37)1E48o|2(UTAUT) 9 +4 7id

Venkatesh et al.(2003)2 7|85 2(TAM)¢] AR 7|<(Information
Technology) ¢ tHFst 845 F8] aLelebA] oh= sHAIE 7HAd s8] 916k
] 4] 35 0]Z(TRA: Theory of Reasoned Acton), Al&8% &Eo]= (TPB:
Theory of Planned Behavior), 7|&48 522 (TAM: Technology Acceptance
Model),  TAM/TPB%& o] Z(Combined—TAM/TPB),  &412Hto]Z(IDT:
Innovation Diffusion Theory), A}8]Q1%]o]Z(SCT: Social Cognitive Theory), &
7R (MM:  Motivation Model), PCZ&-8&XZ(MPCU: Model of PC
Utilization)$] 87}4] o] 2ol Al 327119 +4 /NEE E&38la o] & %4, Eals}o]
7189 718 RE(TAM) B di¥o] e Sd7]sa-8ole (UTAUT)E
st F7 8ol 2(UTAUT) = AR7]E ARSI E dSsh=tl
o] °F 70% B=°] A& AlFet=tl(Venkatesh et al., 2003), 7]&=F&52
(TAM)®] WP 0 & 40%~50% AE=US 7Hehet o wj9- A w7} 52 o]&<l
S ok 4= glor o]gf3l o] = A H 7% (Information Technology)?] AF&2]%=
(behavioral intention) 2} AF8-889] (use behavior) 2} T st Ao A B A=}
0| TH7=5-8o| 2(UTAUT) S o]&ste] A& F3fstaL vl 878

o|Z(UTAUT) FA43st= 71¥e [ 2—-10]13 Zoh
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[3 2-10] UTAUT Sgwie] 74 e 5 o]&
.]

W age] AN IERE A
Perceived TAM/TAM2
Davis(1989)
Usefulness C-TAM—-TPB
Extrinsic Davis et
Al O Al A~HElo : . MM
=& Al2=Hl9] Motivation al.(1992)
ALgo =2 s Thompson et
AR | Job—fit MPCU
PAAZI = Egrol al.(1991)
Aty U= Aw Relative DT Moore &
Advantage Benbasat(1991)
Outcome Compeau &
) SCT o
Expectation Higgins(1995)
Perceived TAM/TAM2 )
Davis(1989)
Ease of Use C—-TAM—-TPB
Al2aEle] A8 2o Thompson et
==H7)(EE) " ° Complexity MPCU
4= al.(1991)
Perceived Moore &
IDT
Ease of Use Benbasat(1991)
N TRA/TAM2
Subjective Fishbein &
N TPy Ajzen(1975)
_ e - orm zen
A}3) 2 AEHSI b ST TN C~TAM-TPB |
) - 7t Al 28 A 2=ES- AL | Social e Thompson et
L3lof gttal W= J% | Factors al.(1991)
Moore &
Image IDT
Benbasat(1991)
Perceived
) TPB/ Tayor &
Behavior
C—TAM-TPB | Todd(1995)
_ A2E) RS AR |0l
=21 274(FC) B Facilitating Thompson et
el EA0 Ug A% MPCU
Condition al.(1991)
- Moore &
Compatibility IDT
Benbasat(1991)

5 0 g49(2017), 1713(2018)9] =FolA Q&ste] AFArt AA
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2.2.3 F¥7=F8ol2(UTAUT) O w7 ol &

2.2.3.1 32|14 35 o]=(TRA)

Fishbein & Ajzen(1975)°] Q17te] &2 ool whe} A dvy= el 3
0] 2(TRA: Theory of Reasoned Action)< A}3]#}st Fofo] 7|48 7
7ol de] &gEAoH, 78 A9 o84 Evirl HaL vt deH s

o] Zof| A A7E AR FEo]7] Wil A HHE AAHZ &83tar
At A3 1 AEe FAE A oA ARl oz olgd

3k
H 1l
= Ao |th(Petty et al., 1983). 8% 5ol oehd 5o FPEojro s
010141 AFo)m= A APl SAo o] FAdH vt =34 4
S 2 RE AHelAl Jgs whol A% hﬂr(Fishbein et al, 1975; Ajzen et al,
1980). sl gk Ald ) s 7ol o3l ej=rF FAdE A, A
A #8571 o T34 ﬁ”jéo] PAaE e Fe4 deolE Y [

2-2]F At

I
o J

=0l
CHet
S0l
e
A4S0
Chet =7t
A4E .
o= d ELES
T
Al
- o
o
SO
— o
=

% 2] Fishbein & Ajzen(1975)
[19 2-2] TRA =¥
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2.2.3.2 7885 0]=(TPB)

Fishbein & Ajzen(1975)°] Aekst 2|4 &Fo]Z(TRA)S 7|Hto g,
Ajzen(1985)2 0131??} Fe]4 Psoles Betr] sl el e el
]

o} 7] meieS AWshs Wl AXE 39 FAl(perceived behavioral
control)ol] &3l 274 1:}1 Aolat A o1 WY EAEl= AEL =7)s]
A& 850 Z(TPB: Theory of Planned Behavior)S A ASFTH 897} 2A| =

HhAlsl e g 9lol e Huk oy}l P15 T 5 = THE Qs o]F X
H EA golom Ayt AETF.2017). A8 Eo| 2L g4 gEo|2S
343t o] 2ol w3o [1¥2-3]9F )

o
TaE iS5

= ol

T

r
i
ofn

elx|
A2 SH

=30 1. Ajzen(1991)
[28 2-3] TPB =3

2.2.3.3 7|=T82d(TAM)

719 (TAM: Technology Acceptance Model)2 <17+2] &5S ™ 3}7]

- !

)

A8l 3el4 5ol =(TRA) T} A8 8)50]&(TPB)< 7|HHo.2 Davis(1986)01 <]
& FAloll= 414 71 AFE 8ol ek ALgAl 35S A5y $5)e]

o=we =2 o

AEH AT 71Er SR (TAM) 2 GHR7|E780] B3t 7]E A5 SollA 7F
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mdolzla a9 tHSaga & Zmud, 1994).
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3=
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& AFRE W Au| s o

(TAM)

CHAAA], 2016). 7|8 RS

o] {414 717]

o) 582
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& 7)&4e P (TAM)S YeRar ¢ch

THES3 2015). 12 [2—-4]
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Z2]: Davis et al.(1989)

(18 2—-4] TAM =238

]2 (Combined TAM—TPB : C—TAM/TPB)

‘C]')‘:]]-O

2.2.3.4 TAM/TPB &

Z}o)

30| =(TPB) z+

&2 (TAM)

il

Taylor & Todd(1995)+& 7|48 (TAM) I A%

wo
15

o
-

A

1
s

£ Heslor, TPB
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2] Taylor & Todd(1995)
[72¥ 2—-5] TAM/TPB%3%o|&2(C—-TAM/TPB)

2.2.3.5 &7] ZA(MM: Motivational Model)

Davis et al.(1992)2 A& 8k ZofollM T2 A= e7222 7id 5 =
A-(enjoyment) < 7159 7= (TAM)l| F7FgE 7] E=&(MM)-S A<t
SHITE &7 e Q1] 9= A 7181 94 578

HArhe o208 WAs7] o= S/, walAd, v AF Tow
drojglom &% 7] 8o mE 5%, v Y T YN HAACE A=
Aoz Ardstsitt.(Davis et al., 1992; Venkatesh & Brown, 2001)

(MM)e] B2 [ 2-6] 3} 2t
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Z*]: Davis et al.(1989)
[1% 2-6] B7]|==2(MM)

2.2.3.6 PC &8 E = (MPCU: Model of Personal Computer Utilization)

Thompson et al.(1991)2 Triandis(1977)2] 7AJo] =S 7|Hwto 2 th=4 7]
o] A& 2ol pCEgol #sk A ZElS AASITYE Thompson et
al.(1991)2 71420 A3}, JF-AEA, ARE-9] H3do] PCY &8 9432 +

g F4s9. PC &8 o] 2(MPCU)e =& [1Y 2-7]3 2o}
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PC AR =g
Cjst 24

PC AL 0| Wete
Oj &S AbS|= Q0!

x x7

[ [

I

Z*]: Thompson et al.(1991)
(219 2-7] PCE&2 9 (MPCU)

2.2.3.7 FAl &4k o] Z(IDT: Innovation Diffusion Theory)

Moore & Benbasat(1991)E M Z2¢ 7]< T ofo|t]o]7} o @A A}3]of| A
FrhE=AE Ak o] 22 gAgbe| 2(IDT)E Mdste] vl 7438kt
Al Z4F o] Z(IDT)> Rogers(1983)¢] A7 B 5 A o H(relative
advantage), 373 (complexity), 2344 (compatibility), A& 7} (trialability)
a2lal IE7FsA (observability) &2 A E F4l9] X 7be S (perceived
attributes of innovations) 8.8l BKX A|2=~Hlof| A§sles 25 At A
4 o] (relative Advantage), AH8- 8-°]/d(ease of use), ©|W|*|(image), 7F*/3
(visibility), 2314 (compatibility), A%U57FsA (result demonstrability), AHS-
o] zHHA (voluntariness of use) &2 GA|5to] 7]|&4=8-ol T3k Aol ARE-3H
& AE= 33 TH(Venkatesh et al,, 2003). 4l g4k o] 2(IDT) 9] R¥L>
(2] 2-8]¢} 2t}
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Z2]: Moore & Benbasat(1991)
[2¥ 2-8] FAlgto]Z(IDT)

2.2.3.8 A}3] Q1#] o] (SCT: Social Cognitive Theory)

ALg] €1#] o] (SCT)< Bandura(1986)7}F #leket Q17ke] %52 1743} 791
Qlo] Fazg-o0 2 o]Foxlth= AFE]QIA|o] &S Compeau & Higgins(1995)
7} A H.7]% (Information Technology) @] AR&-8)¢lol] Yt5o] o] &5 &g sto] -
A3} AF3] Q1A o] 2(SCT)9] 2&e (28 2-9]3 2

ko
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Computer
Self-Efficacy

Outcome
Expectations
(Performance)

9

Qutcome
Expectations
(Personal)

=] Compeau & Higgins(1995)
[2% 2-9] ARSI 0] &(SCT)
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7 (personality) S T4 02 Xu}
Al AB] 2] ARg-ol e} o] -39 w3t A5 Tt} sl o
o] & AN e TRV TEo)E(UTAUT)S 7Rk 2, H 444
ol A 7Hele] A (personality) < A
2 5821 o] 2(FFM)= A ¥ R st A7 Aljtsto] xlsgstaith
gk dajel o s 2 Ao A= Eutdd IBE AA AHj o] ik
Belol e = 8ds AT FAseH, 1R a4 (indirect
effect)?} THH & #21(MGA: Multi Group Analysis)& AAlste] Enld 7HH 2
Al AH| =0 ARg2] =9} o] g-aflof] A P F=
trait) = EE=otaL, WA o449 A (gender) ol & FAIA Zfolol| thgk 4]
S AAEFAT 71 e] A 2 (personality trait) ZF A (gender) o] Ewld 7+HH
AA| AH| 28] ARE-C] = (BD) 9 o]- &3 91(UB)ll 1of #efrl et 3= vAl= A
= SRIgH 2 A9 sk A mukd 1A AA] AH) s APl AL
BLIBkaL = ARAHERE o2} Fak A Vel A o] ARGy A A 7§
st &8 5 g A= rgiEH

Yu(2012)= Qe o] A7 H-53k 7191 9] BuldwW?] 80 s A5
sl7] f18ko] Efoloo] SAloll A kel 4417 & ti e dws X
5 o]&ste] B4 AL UTAUT @A ®cle] A== A& (perceived
credibility), 1A% A H]E(perceived financialcost), 1A =7] &7
(perceived self—efficacy)= 718l a1, vro|e} Aol 2 - g3E HASHS
th BE g9lEo] 8okl §o3F G A= As Flsidith voles =
S, ARSIA 3 B A E A Eol A 2dadE Holar, A
e} A" AH]EeA 2EanE vUepdle AS g1tk Raman and
Don(2013)== UTAUT2 28-S 483k mAke] sh<f de] LZEJ(LMS)¢] <
SATA A, =71, AR G, S, 7377 5ol ol

O
-

)
32 1%

i
of
_Orﬂ

Ir
fu)
=3

2
-0,
o
i

(0]
h
ro,
ol
i
=2

- 41 -



Ao 3 Ao, =7, AHE]

[e;
A

gl

747k A2t PBEE WA BE ) AgAFA Folv)

Aew vepdr),

LB o] 8-Fo] S 554014 744

o
-

Jorge Arenas—Gaitan et al.(2015)
Abo] 17 o]gx} 41548 thAt o & WarpPLSE o]

)
S

el
o=

}o] UTAUT2 =3

S

i

Y9l

o
o

el

AL
_foO

i
Ria

[

woo 3R o B0 = N = o0l ow U go e
= o 7o Dy o 4
G S o A wom e P e
I LY 2 q N | o ol o ORC bl
o R sloF Nl oo GO o N oT X
IR K| op|® B ooy |u B R |RE L E
T % — N 4
Fed 2SEPCEL Bro, o g
) Bo 0 N oy — olJ R o o e+
o co BT [ReTx 2wl
N oF = T Mo B 5 %oy ® - | ®
w % N L P LR R X
o IR T | E| L T B Ewm m | T
%Pﬁoo - k- B F X < o 3|7
m L EEl® T E gy IR =™
—~ ® . |= o Al T mn = F oo = o< ol |9
T X = | R K g P z]1rﬂ.7moi%
R S N N I b A N ki
TR EE e RN BN B (B 5D @ L
RN g 9T X kY |k R E g XD
G RN ot b S B T d ™ opx = =
= SN e TR oo |w W S MRS A R T R H m o |
R OH T | FH W RN T WE R D RN KT S |
—~ o
~N X BR ml
CI — J‘m < o ol THR o o [
N ~ o o <°
Bl «x E < o o o o 7 &
. .0 B B o 0
Y o) B ™ W B e ~
| = AT ) X X o W Ow e =
T T oo wm = = ol oo = < b <
—_ =0 =0
e=s o o
o my v} Of Of
2 | = 2 oh oh
i T | al " A
i w mox < ) o = o
L T |5 T T A = " £ B
K] oF B OW|N T N B oW o o
= | g g 2 z
-
X o S S S = S
) o 0 %o o =
B = = 7 B A TS|k
NS oo & o 44 N SR

42 -



W__MIA ) _zﬁ o) X = o 9 T
oK T OE S AN T A=
7 E o R o TgT T B b M .4
— o 7 Mo g SR E W M o ©
il o _ hw W o= X < 1= % 1o N nH =
N o T B° 7o H = I~ x = =n ol o
I N A DR D i P
R Tl BYL | wE g T
o) T = ~ T T ) gl .
TEh fr E5T Daw BRI~
T —_— - 0 T
23C s |s1E |5oe |EE22C
GG S e = R = 5 X oo |2 D
A oy o T2 X ok X o= (- O
M R R | g ® T o 5 N S G O
oo Mo OB om| S w2 = - B
of oo = F P o D 5 B R R
B = B = o — o E oy T L
=0 W N B T ~ = “ |m_| ) R 00 Lo = K T
o) = ~ = — L lo E) -
%%mmMmmmwﬂAMwwlﬂow_&“ﬂ EE o b
= % oo o |lw B = - F .mw.._ o T - e} o o o ] Be %
= o do |~ %o oy - © o) H o
%o o | dm w W
- zo <z
BB T B o % — wm
W oF = T R o ~
w W & I e =
%8 X X KN w W .| F 7 L
W > o = & X X W | A xR
— o) ol o = = i

7o

o)y Nl

nJ_ RO i oﬂJ —

- - or W "
mo o - y B =°
ey = 5 o= il T 4 @ =
T o B 2 < = =

" H w2 =)

3 Ea © g
" 0 o] 0 = S ° nw =
o = = = S g & 2=
U D= & S o
) m = 5 8§ ° o Z
— ~ A _ M n

AR ATA

A

=
=

- 43 -



2.3 21xX49 913

—_
= o X
ME%M%Q:
71_o%ooro.Aﬂ_|L|MMmM oF
or?dﬂr_@n%wr%? F oy AL
éﬁsﬁmﬂzrx_ o T L
= g = = o EEE% T TR
A_.f N o T .ﬁ Jl N Lt NE X0 EE
Li%%b.1 - TR 5 X e T
_GLA]\IF;odﬂ_sziﬂﬂ_ _U,QILOX dlﬂﬁﬂﬂﬂ»_l
NﬂuA,mo_o o| mﬂﬁoﬁow% ]7HAF
_oobgemeno%qi J}QW JmL_/]m.L
Wy AT ,oizﬁﬂ T E%P_E
gxmq%%%u%ﬂ ﬁﬂ%ﬂ %BM
@m% b%ﬁ?mﬂ M@rié T E
_] =0 a.] —— X
Amwmw@@@@ 5 oz Al R
:TOZT,O%#ﬂ%L A WK T
o B B oo g p oL i S IO
@aﬂ_mmﬂﬂﬂﬂﬂm nxnu%i wﬂﬂr._@ma
_Emﬂﬂuﬂﬂmmﬁuﬁeﬂbﬂ XEOWM_M MﬂmMmﬂq
ﬂﬁoruhiﬂ@).mw T o ow o o
é@aﬂ;ﬁ?ym Ko e X % o =
7O R %HOL R
ﬂs%%ﬂ,1m@ o T T2 »ow X
&o&o.Eai;EM,ﬁo AZﬂI__/Iﬂﬁ iln_iﬂﬂ
) P ES TR S T 1a2%
B 9?wrﬁﬁp_d g o g ST X > o
n_mo‘laﬁﬂ.]}ﬂuLoﬂl M,}_SL %no ﬂ%ﬂn_i
) %%Tobavﬁrwﬂ X E o C » Ho o3
B < L X T % & o)) T w 2 X
oT]GMﬂ ]JIL.;o\).Zomﬂwwi ]ztdﬂob
o < = X iﬁx_sbﬂel J_U ) o/ W =
g]mr%gi;mgl%a%ﬂ N
e = o o it o| S o o il = Pl )
e tEekﬁJIX_lﬂrJMﬂﬁe %}9‘1_ _— Ltlﬂo%ok
AN E]FOAJ];% ],_*%A1Lt <3 1Fo1roo
o %x%ﬂmomﬂ%%xmﬂ,mA B o%Aﬂr
; é%azow%@qm <EE. F 23z
o gxmo.gykeaimhﬂﬁﬁfy = 0 5
N ALSENITI pRyes rl Sl X = To! W [ o]
~ @ P R o4 N KT ®E 5 T
%AO}Nﬂﬂﬂ%iﬂooﬂ? T X -
5 AF W W %ﬂ%ﬂﬁfmuﬂ% ° ﬁﬂri%
iﬂé(ﬂ 5 ~ wAEJ_a
Yy _du,ui‘_,E = El&rm_.,
5 RO ~ ]LHT_BU_ZE
x ° | oF
‘WIL\MH.M

- 44 -

7N

=

L

[

(Risk) o]z}

3

kos
=4

_(‘)4



o BT 7he A o ® AoHY ] fheR(olg 9], 2013). Zi oA AxA L
2 EAsHE Aol oplr(Adnl, 2017; H3E, 2015).
= AAE S AR AP AEprtE HES ISRl et oAbl

Aol 7HE St E, 2014).
=1

A7 ] 930 ob-g] Fealt) slr]eks AFRAE AR A o7 9

9], 2012). BR7|= o] WHstdA HE ZefolA] 9 E (Information
privacy risk)> < F2H L 9= 7P T a7 94 T sholth. 53] 28
¢l s ol M= ARRARSE AH) 2 71}l A3 A Fsto] A7t o] Fol A= gH o]
obtz}t HFEIS MIEANAE Sl 1 Adi7h A HE7] wieel] R ZefolH A
Aol =A HEuar A4 g, 2013).

E3 BRIz IR AR ARE S HlolEM|o] 23t & 5 A
HomM ARgAL] AR A 7F 719G o] nAlR S 1% ARE 1L VAT oA
AL glo] eIl A AMJNARTE e Aol A oIt (3, 2014;

i)

A5l Hokedl et dd Ho] A TES vl [ 2-12]9F #o] F7¢

[¥ 2-12] A28 Hore] FAdy Aegal+
) AHgRS 7o) A7A gok

A~
ST

Pull Factors(Al2¥ 54, |2 £4),

Push Factors(AH&AF A8, A K1 oke]

333 | A,
g ANkl | A HEQE A2 A E A&l
(2017) | Mooring Factors (21| §-) =
uj 7 8 4 350 W | Aol Ao S AL, HRE
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2.4 A A%

sS4 F }O]L} Hi, 35 5= ¢
85 AHA Ao m WAl M‘jr

Sheth et al.(1991) AFEA} A &S A|2HQ] =85 3|3]3l= o2 B
AHor= SHAR 7hA9t Aol ik = oR Aolstal gitk

Gilroy & Desai(1981)-& A]|2HElo] thal AFg-=}o] #A3kS A5-7H Anxiety ) &2
X3 E= A2=F49 A3t} A8 (Resistance) 8. % 3T+ A=%Q1 Ao 1}
Fol Fejstal girk Halol&e] A FAl AL Haloz g At
TraLApsis el Zl“dfﬂoﬂ A FAletEE oW 9= AoHH, 7ilEol
st tha] 7}Q1Ee] Al Fom B Qv ArV]sEe] R AEYl

= 7o = 3k ARPGA YT D43 HHA AnjARES el vl T3
A apeto] o g ar Fufrete] tiH A Eo] gle =ekldol e Al B o
AFEES AzeHA Aok

o
=
(3
jud)
Il

¥
aly
2

galAgelgd Al tigh 8- of| A LAY sk= Wkl ok An|zFe] A8}
(Ram, 1987)o]gkaL o] & 4= 9lom, 7119 Al AF gt A iJel=Z &
=3

7+, 2012).

AL 5 e
o g AAE BY} so] ol @ 7MY Shel A AAEFE

Ram(1987)&

of gk Agalles walon, dAAFEAS Easitt. g4l A Rl

|
A S AGUAYZE, SAA, 204559 A A 2el0] 92 W
Atk FASHeE Avle] FEA0] ek QA 9F, B, g



oVH, M T 8glel Yom, 2na FHAlE AW FeH, AeE
%

Fol ZFT|o] gt ATELS Fajel AN = AL AAUZANA
AR AT, ADANAAH FANE AFTHG R, 22 SO A
W, 57] 591 A9 293t ATEATH 227} 98- At HAaA
gl

ol AdEAe] ZrAAE gile S dEvAYFo] 2HASA
& WAL, ofol mE} AnjRSAg o] HAA G =
woflnt. o AL gt AFoALl IS vAl= AHer By [1™

2-10] o] FA=°oIAH(Ram, 1987).

of
(
o

[e:

ERER LHTHEY LIS
& &
r
Y
NO o] A
R -
N
v
NO e YES J o xx
=48
h 4 v
*2 g

Z2: Ram(1987) 4% <&
(19 2—-10] 2142 (IRM: Innovation Resistance Model)

Ae sk adEel g A= vgdFstAl o] FoA th(Dickson &
Simmons, 1970; Sheth et al., 1991). A&S 2

TAQAT B o]E TA] 97HA] AlF- 9188 & 4 A (Dickson &
Simmons, 1970). &zt A @] g Aqolx= H =] 9, 274

F, A9 & 55 THeR FRO I 554 Sol Ade] dlem v

319‘7]1: Qs _,464;(] LO sﬂ/d

o
i
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EFTH(Collons & Moores, 1983). 7] Aol tfst 533} Y12 A&
T4 AFdolm, Ap7lole], Wstol] thek Q& R AlF], W2 1A, Aol gk
goldt 14 Fol A ddo= B X tH(Sheth et al., 1991)).
oleloll k= A= AlFFo] 7HA AL = e 5 E50] Ao A rae] o
&5 A "= i}%oﬂ’ﬂ B2 A7t o] FoIBARE o] 5 FollA &Rl
gl gk ofn] = Warelw AR o] 2 Fovlsive 4= ATt

e} o A M AL Bl frgel folet 9P viHomA 43
of 8H JFE VA Ao Yepdeh Augdael A9, A7
Au 9] A, T3 ALgAe] Abg Seo] ALgA Agtolels s

RI7IE ARl e A, ARSAR] HEs SN 92 s

ol A7IeAY 78k & F dea & T AUtk 53] HE|
=3 AAsAM = AR ARE H Aol g A5 T8 F&staLat st
= 7( %o] A}

= H=st A3t %ﬁlﬂ ﬁ?ﬂﬂl% 8} 0 (Markus, 1983),
T o]FojX|al JQrH(Marakas &
Hornik, 1996).

A HAE A= FHol A A EF 07 o] Folx|aL glom, 53] §4l
A A7 HIdsH ek R 7% wokellA AR AF A
7} o]Fo]x] 2. ItH(Lapointe & Rivard, 2005; 53|71 742, 2006; &35
A5, 20105 -89k, 2011).

gk vAE wokellA o] AlElA AFgall wAS AgkAT(frEskelss,
1994; A =015, 2008; Aashol A, 2010; AE2Ho]l-52F 2011) % A4
il Aot

SHARE o] At e A OM-E Ram(1987)9] 7| RS A8
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251 ZAz4 o2 Ay 54

A Fgks F7stal e 39ty 7|dte] 2ASte] 2dxH o|&
(regulatory focus theory)< AlgHE0] o] Fa A& Hx o] {8y 1 BxE 9
F7] 9138l AW Ak} WS AEstal 531 9 fel ot oE S =

J\:‘JL_
7E=AE AME = g Jdolgta 5+ tH(Higgins, 1997, 1998).

=4
ZFAZH o2 B HA | FokES v 217lke] TU| VAR SRR %

W

W

(promotion focus)#} |24 (prevention focus)©] AUtk FF2A 7} o x-S
gle o] ElRlelA Oﬂ%ag A= A AW s A Agerdse
2 RIS BN S wrdstar dwel Fs mAE AR
(Higgins, 1997, 1998).

old=Rl At 255 Hvstete sk HFJE = F(approaching) sl =

¢

o
o

EXE 7 e 5715 S Fdxdolgta it vhd 99T E4S
HAslsle] AshA] = HFAEHE 39 (avoiding) S & HEE 7ML A= &
71501 QS oz elekal dheh(Higgins, 1997, 1998). =3 Aar2] o
MRS 159 Asel ZFASQ A3Fe] AL A3 (achievement) ol oJal &7]+
of Hrh Wb oA AlaA o] ARIES 159 T Kt FolskeE A

o] ar &7 ought)oll 9J&l 5715 Fth(Kark & VanDijk, 2007; Neubert,
Kacmar, Carlson, Chonko & Roberts, 2008; Wu, McMullen, Neubert & Yi,
2008).
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HEoEA bS] TS A3 WA ot o' do
E3t A7) 92 (holistic processing)< A5 3k},
2471z (self—regulation) 2 54 Q1= )52 JAPAA S o]alslaL, T2
giE wfskes W 583 98-S $h(Bandura, 1991). AF71%
AL AR 5o Waks 273l AP R (self—guide) Q1 Al 7HA] Aoty
el ofaff FaFa etk A= QIR Zpob /a2 st ofel Ao = o]
Al 7HA] Zpobzt QIZEe] o AbAAR 3} so] WekE A7 g

A HA = A A ZFol(actual self—guide) o]t} RS 2252 o]jW@ A ABZ}slar
gJ=x9F #AE zJololt), o E So] AARE SEAHLS A FF Q7 A
2 At olsl, XFEA Hat o] doletal of7]al dd AHEo] A E o] A
zfolE st}

T WA= o] Alol(ideal self—guide)©|th, ARAlo ts)] vlgl= o] 491 &
FO.Z 24l tigtk s, vig, didolgta & = ok aHlEs 853 &5
T, Ao g8 29, @ I T2 o] A Hfololr

upx ek Al H A= %34 Ztol(ought self— gulde)ol‘ﬂr XV‘ ] HEEA] ] ojo}f

1997,1998).
oFd (security)oll T3t 271, @94 (obligation), =2 (loss) 3]3S k3 WlekS

Fol = AT oz dolr WhA A (achievement), ©]/d(ideal), ©]2](gain)

S SRl WekS el = Ak s d ot (Higgins, 1997, 1998). =4 x4
2 M2 OE QA B4 29 e Y2 A gk dkgof w5
Alell EA6kar 25 ¥ T (Scholer & Higgins, 2010). oWz 2 sk xde A

SHfERA o)A 7] wel QI o= Ak F e SAAE o

- 52 -



(Higgins, 1997).

HEREA] Aol A o] A8 d3FH el 54 233 AvEo]
FAI9F 93] (consciousness )= 325 H o2 258} oleldt
G @] oolth(Lanaj, Chang & Johnson, 2012)2k= &7 Q= 237} ot &
| FA2 2 Aol A3k kel vt eivkehd Ao daFe o] HxdA
A%t FHAR FAeHe F Aol 9§ wiZiEY] wiEeo]tk(Lanaj et
al.,2012). A7+ A2 (personality) 2} 3712] A}3]3H(socialization) ol 38k ¥+
of A|&AlolaL RMIAIQ] xS 7H AN AFEHA Q] @A (situational
cue)oll o3l FEE 4 & AN EIY 4 vk (Liberman, Idson, Camacho
& Higgins,1999; Friedman & Forster, 2001; Wallace & Chen, 2006). =, <1
2 efe] ozl Aol A Zul A 24 23S 7H 5 AAIRE quzxdg T

ol 43 WA gl w}a} Mg 4 ek
?_

[l

¢

{0

O

o

JHRAl L EHJ_Q} ?%]E«] + 8.3k o =X](Brockner & Higgins, 2001; Friedman &
Forster, 2001; Neubert et al., 2008; Wallace & Chen, 2006)¢]|™ 152°] 3=
A 2 st 9 B HoAE Fal ofolso A SIS A=
Ao 2 KWt} (Higgins & Silberman,1998). FASHAIE 2219 gy = AL &9
ZHzx8S AT F Ji= 7FsA S 7HA AL A (Brockner & Higgins, 2001).
A2AE S Qe Bue] AR s e Vel 259 AkardA et
=S #A$-5lar HH3H Brockner & Higgins, 2001; Bandura, 1991).
U= 150 23 BHAQ e B8l o] Al Apote A, A, 1elal
59 TS BgstAY 34T o Pzl AdEddAAN s 5 9
A3k, £A9] I E AT o AASlA
) THKark & Van Dijk, 2007). 7§%1e] =4
12 243} AHE s o, B& gct o

sy 71 Ty W
kS Alg-3lt}(Meyer, Becker & Vandeberghe, 2004).
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ofHlx o] vbARE 7% (7%, 2017).

1

s

I

2 YEY7|E $H(2004; Liberman & Higgins, 2005; Leone at al.,2005).
[e)

K

Hel= 7171417 At 2s =A% o] 53

°©

2] 5]

=

=

a3t

o

S|
berie] Blme) Qo] A5

H(Wu, McMullen, Neubert & Yi,2008).
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123
T

=

Koehler & Poon(2006)
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P st 2

biet.

= e
=

°©

T o (71, 2017).
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7He] Ej=9} 5 o]l gt F7|7|AIE 9FAelal FAIH L
21-S-(Higgins 1997)S
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7FsAd o] =H(Higigins, 1997, 1998).
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(UB) T4 T4 FHY) A= Yu(2012),
73712 (2016)
SHE7F HSAHAY vk AR Asks 947 95 o) Higgins(1997,
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—-.578

.161
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.161
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130
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—.787
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—.446
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—.272
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.867
.837
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.674
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.693
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.854
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973
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1.035
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4.3 A=A R B3 24

4.3.1 A1=24d £4

A2 B2 (reliability analysis)o]@r 4 E=7F & d3AdS 7142 =7}
& Hetelsdl o] 85 7PHeR B Ao Ak &8st &t (Cronbach's )
e ol &ste] S Eqtol] tigh AE=E AT dibd 0w A Ao
o= vkt ¢ut ghol 0.5 ool Fatetal, 72T oA+ 0.8 BEH
npghlsiohal gkt A88kst ¢u) 7ieol tialA = e buiet g2 A A eh=
ol alen, Atslatst fofoll A= 0.6 o] ]‘?i NE =7 ki = 5 dv
($AE, 2015). =3 AAl £FES shtel A== S5 sk 24T & 3

(Nunnally, 1967).

1

¢

o

>

[¥ 4-3] A= ¥4 A3 (n=232)
H e HAx 538 HEid Cronbach's a
4371 4 4 .890
&7 4 4 .906
THNETE . ]EH.
A 9 4 3 901
Z2z7 4 3 810
o) o1&
EE AAH A8 4 4 879
ERRE 4 4 843
T8 4 4 951
o]& 4 4 .932
SEAF = A
2427 FAyz A 4 4 732
of x4 4 4 .844

e
rO
-
2,
R

= S5 g A2 4E BA8) sl ABule dubAlS
£ 0.6 oo = iglom, AE AANE (£ 4-3]7 Zo] A=At
2} el g B2y Ve8] 71 ¥Ha=0.890), 7ItH=d
=0.906), 1314 g3 (a= 0901), Z=2%27(a=0.810)°] gelE AL, 98 0le]
1A ¥ 918 (a=0.879), FA A a=0.843)0] HA= A0}
a3 8o (0=0.951), o8& (a=0.932)7} UEbton, 24 2H o
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= AL B2 A (0=0.732), 2 (a=0.844) 3+ 5k o2 LER}
a1 Qle], E W4e] A8n8kE 4uk(Cronbach's a) Al 0.6 o]0 & YEhd
H] SH

W Foet dejel W dede 7L Sl e ERlE o AR EE
(3]

- AToA AR S ol dial Qg S A=THE ke i)
T4 BFd S (construct validity) & +41317] ¢15Fe] €214 Q21524 (exploratory
factor analysis)S 3} Tth

SldAeld v W™ FAVIE Fo stuE WsE 1He Aud
(interdependence) & ©]-&3sto] A& FAMS M= 78] FHola+ &4 71|t

2 AFeME 8RS Hste] deE AREHI ¢

ik

(principle component factor analysis)< &},

= 0.5 ©]

value) 7} 1 o<1 a8Inks F=313la, 8¢l 4
=

2
[
Lo
ay
(@)
8
(@)
=
5
ay
.
=
0Q
N

P1648 2203 99 29l v B R

S YehlE AE2 94 0.8
AFEA Qd3FS LR AR39] A A)X = 0.788 ol Ako & vEbdaL, 7 3}
= YehfE AE49 A4 X& 0.729% vreRst
FAA S Ve = AR5 A X = 0.6990] 30 = VERaL vpx|eto 2
Az1E Jehle 4569 JAXE 0.646 ooz el Bl ghe gk

AV

U
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o= AT
HPE 1k ARAE S45Hs KMORA A% 0.846 2.8 YER}aL 9o
Wy AA o] A5 HAs= AT
F4-4] SHESY] g golEA
e FE! 0 3 384 485 386
7= 3 .855 079 116 207 -.154 185
712 4 .838 -.013 162 148 -.100 199
k= = ) .837 .047 151 247 -.041 093
711 .696 167 151 284 -.157 271
AAEHE_2 .041 .894 —-.024 .058 .084 038
AR AAE_L .057 .842 .205 017 .108 —.144
AAEHE3 -.021 .828 -.029 107 .055 194
AAHHE 4 123 .813 .051 .039 134 .069
Abs] A gk 3 .090 .027 .883 170 .009 .166
Abs] A e 1 187 101 .807 .209 -.128 173
Abs] A gk 2 251 .047 788 .261 -.146 192
71t % 2 .292 -.003 -.031 798 -.130 197
71t/ %3 .284 147 .315 756 -.057 146
71 1 .270 .095 402 733 -.176 058
71l /g %4 .168 .092 425 729 -.176 165
AA g 4 -.139 .064 -.116 -.089 .860 018
HA1AE3 -.010 -.009 -.278 -.068 .810 —.034
HAIAF1 -.230 224 -.029 -.105 778 -.178
A 2 —.044 .283 .255 -.209 .699 -.251
20273 167 188 228 .087 -.076 807
Z220z71 .309 -.032 124 .268 -.149 713
E2Q0%7_2 .368 014 .333 181 -.153 646
eigen—value 4,047 3.435 3.129 2.799 2.737 2.188
FAAAEE 16.864 14.312 13.038 11.662 11.406 9.115
FEEIEH %) 16.864 31.176 44.214 55.876 67.282 76.396

Kaiser—Meyer—0lkin measure

: 0.846, Bartlett test of sphericity :
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2.255
28.187
64.638

28, p—value= 0.000
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s E53 &
S5 74?_,;} 9_; t—value p CR AVE SMC
- 7lgd 875 - - - 766
AH7IY - 7R3 .854 .053 16.526  =#x .944 848 730
- 7|4 862 .059 16.769  wxx 744
— 7]l 796 - - - 634
— 72 .829 078  14.005 = 687
=57 950 .826
— 7] ="3 913 078  15.841  #x#x 834
- Zldgx=E4 .836 079 14.162  #xx 698
. R g e85l - - - 724
AL 3] %
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O ©°
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[#4-11]7] 7374 A

5 A
(A=) mjﬁ o iﬁ? CR. p Aoz
PE — U 011 135 010 .085 .932 717k
EE — U 416 147 312 2.822  .005%x A e
SI — U 228 123 .207 1.850 .064 717k
FC — U .644 214 432 3.010  .003x#x A &
PR — U .203 .076 221 2.664  .008:xx A e
IR — U 125 .100 124 1.254 .210 717¢
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ABSTRACT

A Study on Financial Consumers' Intention to Use and
Use of Internet—Only Bank Services

— Focusing on Moderating Effects of Promotion Focus

and Prevention Focus —

Yoon, Tae—Ho

Major in Convergence Consulting

Dept. of Knowledge Service & Consulting
The Graduate School

Hansung University

It is expected that the growth in the financial industry will slow down
in the future due to the absence of a growth engine. In addition, there has
been signs of new platforms as a bridgehead through the technical
convergence with the fourth industrial revolution. In particular, the emergence
of internet—only bank has rapidly changed the paradigm of the financial
industry in South Korea.

From the perspective of financial business, content is one of the important
keywords of the fourth industrial revolution. Advanced information and

communications technology such as artificial intelligence (AI), Internet of
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things (IoT), big data, and mobile have been integrated with the overall
economy and society in the rapidly changing financial environment to create
innovative changes. Moreover, financial companies have made moves to
perform financial activities using new, flexible, and open value chains through
the realization of new content with hyperconvergence, hyperconnectivity, and
grand integration by actively adapting to the development of the fourth
industrial revolution in order to respond to this environment.

Thus, this study was conducted to set the structural equation models by
adding risk factors to the unified theory of acceptance and use of technology
(UTAUT) model, to examine financial consumers' Intention to Use of
internet—only bank through empirical research and statistical analysis with a
focus on moderating effects of regulatory focus, and to analyze the
perspective of its usage. At the same time, this study was performed to
establish policies to spread internet—only bank services with proposals to
persuade financial consumers to accept internet—only bank by providing
empirical proposals based on the results of this study and to provide policy
proposals to relevant departments and financial policy makers.

The results of this study can be summarized as follows:

Unlike the results of the research model, the performance expectancy was
not significant in the Intention to Use of internet—only bank. It is considered
that this result was obtained because existing banks had already provided
their customers using electronic financial services such as internet banking
and mobile banking with favorable conditions such as fee waiver and prime
rate. In this study, questionnaires to distributed to financial consumers with
experience using internet—only bank services functionally similar to mobile
banking and potential financial consumers without experience of using it. It is
thought this result was obtained because they failed to feel individual efficacy
such as preferential interest rate and services.

As shown in the research model, the effort expectancy has a significantly
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positive effect on the Intention to Use of internet—only bank. The easiness to
ensure stable base of customers analyzed as a success factor for internet—only
bank played a key role. It is considered that accessibility of internet—only
bank such as opening new accounts without public key certificate using
innovative technologies and performing paperless credit loan using scraping
methods differentiated from existing banking services has been satisfying the
changing needs of financial consumers.

Unlike the results of the research model, the social influence did not have
a significant effect on the Intention to Use of internet—only bank. This means
that the decision to accept internet—only bank services is not affected by
recommendations from influential people such as family members and
superiors at work in the same vein as the acceptance of new information
technologies.

This can be interpreted that financial consumers are less afraid of accepting
internet—only bank and accept them as needed because there are many
financial consumers familiar with the Internet or mobile and others'
perceptions around them are not important. Particularly, it is considered that
the tendency to avoid sharing personal financial information by the nature of
finance works as a cause of this.

As proposed in the research model, the facilitating condition had a
significantly positive effect on the Intention to Use of internet—only bank. In
Korea, this result was obtained because financial consumers thought
additional technological environments for using internet—only bank services
were not needed due to the usage of high—level mobile and the spread of the
highest level of high—speed Internet usage and the current Internet level or
mobile banking did not cause any inconvenience to financial consumers. It
can be seen that these results show the development potential of
internet—only bank.

As proposed in the researched model, the perceived risk had a significantly
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negative effect on the Intention to Use of internet—only bank. Financial
consumers are worried about financial loss caused by transaction errors when
using internet—only bank and are aware that it will be difficult to receive
compensation from banks. They are also concerned about illegal financial
transactions caused by trading information leakage and cracking due to
distrust of security systems. Therefore, mobile banking has a task of
addressing concerns about security for financial consumers by establishing
more sophisticated security technologies.

Unlike the results of the research model, the innovation resistance did not
have a significant effect on the Intention to Use of internet—only bank. This
result supports the hypothesis that financial transactions using Internet
banking or mobile banking provided by existing banks have become common
for financial consumers and they did not feel discomfort or inconvenient with
them and they will not refuse to use internet—only bank services due to the
intention to oppose the usage by others or concern about loss of their
smartphones. This suggests that internet—only bank are required to prepare
various products and services differentiated from banks.

The Intention to Use had a statistically significant relationship with the Use.
It provides the basis that this result will lead to the actual Use of financial
consumers with positive plan, possibility, and Intention to Use of
internet—only bank services.

The Intention to Use had an indirect effect on and partially mediated
integration technology acceptance factors, risk factors, and Use. This supports
previous studies that the Intention to Use shows mediating effects between
integration technology acceptance factors risk factors and Use. This result
provides the basis to consider that financial consumers are required to have
acceptance possibility and intention through technology acceptance and risk
factors in the Use of internet—only bank services.

With regard to the promotion focus, there were significant differences in
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the promotion focus path between high—promotion focus group and
low—promotion focus group. In the low—promotion focus group, social
influence (SI) affected financial consumers' Intention to Use of internet—only
bank services. In the high—promotion focus group, facilitating condition (FC)
affected financial consumers' Intention to Use of internet—only bank services.

According to these results, financial consumers considered that internet—only
bank would provide them with more help than existing banks and then
recommend them to others in the low—promotion focus group. The
high—promotion focus group is characterized by supporting internet—only
bank as a financial institution appropriate for their own life styles and is
quite valuable for marketing.

Moreover, as for the prevention focus, there were significant differences in
the promotion focus path between high—promotion focus group and
low—promotion focus group. In the low—promotion focus group, perceived
risk (PR) affected financial consumers' Intention to Use of internet—only bank
services. In the high—promotion focus group, effort expectancy (EE), social
influence (SI), and facilitating condition (FC) affected financial consumers'
Intention to Use of internet—only banking services. The Intention to Use
affected the Use.

According to these results, it is considered necessary to build trust of
internet—only bank by eliminating the risk of financial loss caused by
personal information leakage and cracking for the low—prevention focus
customer group. For the high—prevention focus customer group, there is a
need for financial education consulting using big data and artificial
intelligence (AI) by establishing a consumer behavior psychology department
to increasing trust of technology acceptance.

The promotion focus had a significant effect on Intention to Use, and this
result agrees with the findings of previous studies that the promotion focus

has a significant effect on Intention to Use. Financial consumers in a positive
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manner in using internet—only bank are valuable for marketing because they
belong to a customer group with firm Intention to Use as a consumer with a
strong preference for internet—only bank transactions.

The prevention focus did not have a significant effect on Intention to Use,
and this result is different from the findings in previous studies that the
prevention focus has a significant effect on Intention to Use. This shows that
there is a need to perform marketing for financial consumers in a negative
manner with a focus on stable products using big data.

Therefore, on the basis by the results of this study, this study proposes as
follow solutions to enhance Intention to Use of internet—only bank Service
through the variables that affecting financial customer in this study.

First, internet—only bank are required customized services and marketing
strategies for Particular customer such as elderly customers who prefer to
visit existing banks. For instance, financial planning such as portfolio
optimization and cost saving by using robo advisors with using form of
hyper—customized integrated financial planning in parallel with human touch.

Second, there is a need to carefully watch changes in consumption patterns
of Millennials by providing hyper—customized services (customers directly
decide products or time) using a subscription economy model as a new
paradigm leading to sharing economy.

Third, there is a need to recognize that advantages related to IT
infrastructure and compliance load will increase when introducing cloud
computing since regulations related to the use of cloud computing for
financial institutions were enforced and to prepare for the use of cloud
computing by saving costs for audit and compliance of financial institutions.

Fourth, there is a need for corporate loan by establishing an issue system
of letters of credit guarantee for small business and small and medium—sized
enterprises in connection with the Korea Credit Guarantee Fund (KODIT),

the Korea Technology Finance Corporation (KIBO), and Credit Guarantee
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Foundations (CGF) for each city.
Fifth, there is a need to prepare for entry into the point of sales lending

market.

key words: Internet—Only Bank, UTAUT, Perceived Risk, Innovation Resistance,

Regulatory Focus
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