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712) | BAICIA YA A(6.61%) b ol]0] (4%)
»cH(6.61%) o e
> 71EH(34.32%) »27tol S2(4%)
’ boﬂi24(2%)
o | PR 27% A% A2 »10% out 222 g
s | PEA 4149 SRS ot ol s
SO | prtoliy A B4 polH]o] AAFES H&
Lo | PARLET s 2T B | pABE QF/A
s | 2% FERAAF »ohite] =4 141 oAeAE 44
TECE | poor 1 Aol PoUHA ZAE oF
Agd p»20173d 49 »201738 7€

E4 BFEQ017), 8459 A gAEIA 7)bE d3ap &
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AW T (Charles Schwab Bank)2} o] Ed|o]
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o= FHof JHIHES
EW I (E-Trade Bank)
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) 3 (American Express Bank) ol} Zre Al GIIEANEC] QIHUIARE- 25
& AYSIA ASE AAS oA SN BAE S4aE Fd 408
Fzan ook oldd uF AHUBBLPSY] 2PSE A HHE S
mae A 42 gles n7o] Waz ol SIHT WEY FEANA
ATL FF 448 #90 duole 5 oo solnde 5o 9US @
Wo] skl Iok(EiAdE, 2018)
[ 2-4] = =8 JHUHE2Y I 470
CERERET)
23 A A ZA4E | Fdold] | EdF
Charles Schwab 20034 ZAr 1,033 7.8 956
Bank
Ally Bank 20044 17 (GM) 978 8.8 559
Discover Bank 20009 FIEA} 781 24.4 450
E*Trade 20014 ZHAAt 543 3.1 333
American Express
20014 7IE A} 405 18.7 285
Bank
Barclays Bank 20014 7Mel 201 3.3 127
Delaware
1.0 _1_?_
3 0o —t\|
CIT Bank 20004 (CITD) 176 1.1 131
J_O}\
Sallie Mae Bank | 20054 (i}g__;) 168 3.0 91
A A
E
BMW Bank 19994 (BMW) 106 1.5 63
Nationwide Bank 20074 BIAL 99 0.4 44
SHA| - - 4,400 72.1 3,039
T FA FAF(20149 715), FYol9d(20134d 715)
Z4: KBEgAFAIAT4, 2014
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Flem™, 2016| <

°
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=
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o] AzttJoR(SKandia) 181 yEg=tt=o] INGI1E
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9 20118 7
ThA] =2 @ 3 AAto]ofE](Yorkshire Building Society)oll wiZtstaich

(=4, "Fintech 3.0y,

el EAEHE F
2011 54

A]
T
(Barclays)oll  jufz}

shel A
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=
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F= Hzx mHd JAESYPoRE= 20159 6¥  JHE2PBank  of
England) 2 8¥ <I7IE w2 ofFHW A (Atom Bank)7} SIth> ofEHiFo] =
Hie HEBoslo AnEZO 1S Eg AIPAEEH oI, =, A87tE

1l B8 AHIAE o8 7hsotty. ERE obEHWiAo ofo] =9 F
HA Y28 H 72 (Digital-only Bank)= 20159 1299 I7}E ®rof A™
H HE¥W A (Tandem Bank)7b Itk HEW A= AACIES WHIY He 5

3 cheket Mu|A AEE Sk 9low, 2016W 1€+ JdHedorHE <l
e gre AErEi T (Starling Bank)7F HHFY AE2o0 2 2017HHE A
HIAE Algstal ok, 83, 2017).

T3t oAM= J%ia]x}ii =71l F83 7= (Financial
Conduct Authority)Q] FCA R i s ey o I = e B e G B e
A (Prudential Regulation Author1ty) PRAE= 9= 4423 AH
- ol avHo=m Y5ty o A2FFHALFNew Bank Start—up)
Unity)& 2|51t

¢

5) http;//mw.telegraph.co.uk/finance/11696350/Digital-only-challenger-bank Atom wins licence.
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[ 2-5] 7 F9 AHUHAE2Y I 470
AHFA =3 =7} Addx I B)AL
First Direct o= 1989 HSBC
Apeim Hello Bank A 2013 BNP Paribas
= Cahoot =t 2000 Abbey National plc
Smile = 1999 Co-operative Bank
Active Bank | ZZ2FZ 1994 BCP Group
Zuno Bank | @AEZ|o} 2010 Raiffeisen Bank Intl
o BforBank A 2009 Credit Agricole
e Comdirect = 1994 Commerzbank
2| FinecoBank ojerzjo} 1999 Capitalia
OpenBank 2| el 1995 Santander
Uno e-bank 2|9l 2000 BBVA
BRE Bank
Mbank zZZc 2000 (= commerzbank
A1)
Egg Bank o=t 1998 Prudential
o Skandia 299 | 2000 Skandia
Banken
ING Direct | HEHE 1997 ING
Volkswagen = o] 1949 Volkswagen
H| 283 A} Bank e (Direct opened 1990)
BMW Bank =4 1971 BMW
Fidor Bank =d 2009
Aldermore A= 2009
Holve e 2011
=27 Cambridge& -
Counties q=r 2012
Bank
Atom Bank A=t 2015
=41 ofl¢] AHUHE2YO At 243 AARE, AHE, o]4Xl, o]&A,

2016
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2.1.43 42O QEHYHF2Y A%}

AEo QHYIHELY AHAE 2000W o] AAE Mz 24Y 7o)
TeRIFEAH A, HAAPFAH, A4 V\ﬂ‘ﬂi L s B L ES

2t AY® I (Sony Bank), tho]tdlAE 28 (Daiwa Next Bank) 2|31 AW
AISBIYI- 23 (SBI Sumishin Net Bank) 59 JHUHELo] AHEG S
A2 JHIHZ 2P 2016 7Eor F 630l U= St AHCEIA
A, 2018). & F9 lHUHERE2d 62 AWMU I (The Japan Net
Bank), auywza, =Fd 23 (Rakuten Bank), ABJAISBI2dY, 2]E273)
(Jibun Bank) 12|31 tio]epulAEL5fo|tt AUHIF O] AL 20019 6
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TR l%g e O‘B‘IL i“lﬂSBI%sﬂE 7R 2 SBIZ A ZF3] AL

;o
S ARE AT S 9ER AAANAE AT 90 AL e
2008 7o A& 29 o5 FAIARI KDDI?F dE FHoff 23 n|2H|ALH
Be BYHAE ALLYL A2 7

UFfedist 350 QEYae
2 Zurelg Fd) AT 9o

dom, 20110 AntE EZ S
o]

3
1912 2ottt chojepdl2ELa82 20119 49 AYElon, Jd&2 <
MHE2E F P = AHE 2Folr. HoleAEL Y2 JIHUMES
Yol FHE Au|a ERQd= A tolasdlEs $°F AHdE 28st
HA 2 AE U 2 AR AEA AlEe St gk ofF HoletaE Al
AL SAAete] A ARIAE Fol JAEUAETZE AL SlEAet
= o5& TS @7 Wi cleati A2 A W 2919 AEE AAS
AT, 2016, HRFAEHATH)

_23_



(£ 2-6] YE F8 AgYARe A 27

¢

23 AP AL Fddol9] | F49F | FdH=
L SBI Holding,
SBI E:EES}““ 2007 AErL-5) 11.7 | 3,076.6 | 1.559.5
(SMTB)
S
Daiwa Next Bank | 2011 (Daiwa 57 123992 | 1288
Securities
Groups)
Sony mto]HA,
Sony Bank 2001 o5 5.6 1.890 | 1,057
(SMBC, JPM)
Rakuten Bank 2001 A2 YA 2 7.5 1,016.6 258.5
LS5 (SMBC)
Jubun Bank 2008 | 35 eyt 1.6 565.7 71.2
The Japan Net 2P (BTMU),
. 2000 = X1(KDDD) 4.7 542.7 34.4
&7 - - 36.8 9491 | 2.809

F 2927 FHE201449 715), 9¥oled(20134 7]=)

=4 KBagAF4ddd+4, 2014

2.1.4.4 =] QAAEYHZE2Y A%}

ol
=4
£

O of ro ¥ rlo 2
_O'L

> o o

of

T2 20149 39 dupHl, HIAE Te|1 HiolRE IRE
23 AR AR AAsEeloH, S Hx] JAHUAE2E o
(MAEWHTT, Webank)S 20159 19 EHUAH|AZ|GS] HAET}
o] £9Zolt}, HAEL ZpALe] mutY w4z 91 (WeChat)1} o]
AEIAE At AmlEg, 7Ides, A87EE AHlA T AHIA A
|87 = "HEglo] FIAES] MR J|HE Ho]E et ofH

o

skl k(24 2015).
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=9 A JdHUHME7Y delHiE(Alibaba)= 20159 69 QIEIA
23 AP PrILME 17, Mybank)S Adste] dajupat A|GAL 4]
AEAH LA 2atAECEE S B8 & HAME Adste T4
7 s 1 g aHHEMEIAE S 9ok ESE T [TUA AR
= 2016W 129 ARAAGLF WU M7, XWBank)ol2h= el
23& Asto] AHAE AFFol ActOEd, &35, 2017).

6) thEel A% F3 Aken], ojuel lEAELY 2w
<http://www.newspim.com/news/preview>(2017-05-18).
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Hlg-§7]1e] 49
b glolzictol 213
o w412 el A
G | SRS | oos | HOSET e sion | osm | Aus Az
dol%) 0 " P glo] Aol ek
F1z &
z9ze 24 0z
AElA AlF
AETFOIH >34, AFAA
z BRI L
(30%) A 5 7t
B oF 615 & AE AHlA
upol#f 3 (25%) it A
Gamganir | egam | ooots | oA RS 02% o apie)ge
DA} (18%) H o] I (20154) 7= A9 7
gEAZE( °F 329) ero @ 2018.1.9.
6%) ufo]z]ofHo] UK
7lek A Az A
(10%) 2
A%
1%
Xwa= (30%) 5o Ao =
G | Akeml | 2016 | shedtie] | oF 308 - | e an
A1) (29.5%) 719 F g A
ZAAA
(15%)
PEIeE AT
Neg B 120l
AEale 242
_ Z=A].0.5) TEEE AT
ai®= oo ololsl AJH| A
s | Q00| 2007 - S e
Hrelad (30% BAl 7% oz
5 EobollA
AAEAE Eoln
S8
%1 2ARQ016Y 717)
EA: = WH A 4de] T A%y A B, el FAA AT, 2018
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23 AAF FNEA

r o)
i
2
o2l
re
-

2.3.1 SIAE A&

ARH A2 45T sty QX f1de dAAE il Ao
AHZ7F =7)= 9FE-S stk (Meuteretal., 2005). dHtA oz e &9
AL S THIAY AT 4 gle AR BAEE THE B
7 2ok §9] g4l wRlE AR ARA, 294, AAA, A94 99
o] Akl A Zsh= %ol AMgAE dAle] dis) #2842 UEH
&l ol A& otAl Erh(Sheth & Stellner, 1979).

ARH A2 o7 7HA] fEezE EAY 4 dedl, olF st flo=w

1
B ST FAE ZAGE Zkmund & Scoot(1974)% A%E AFL A
A7, A 9D, 715A 9, AE 99, A9E AF 5o

2
SFATHZkmund & Scoot, 1974).
2.3.2 534

23742 TAM(Technical acceptance model)o] ARg-9] Hal4gd 7Hgxt gt
== der 484 SHAA 2 o dAlS olsistAY ARESh=dl =7
+ o= =S etth TP AREAO] ARR Hape] ERAE EotHE
Ram(1987)2 AR&A7E 4l sl olsfistal Abgstrlof ojfal Haprt =&

a0
F g o AgE & Aol siglen, d4lo] AFEAL HEste] EHA
o] =2E d4lo] Uizt AF2 = Aol sttt 3t EHd FAIA
F2 olofiotal ARESh=Hl Slo] diEoes golgt JERA, AHEstr] He
et AAE A5 wE A el g4EEtH(Thompson, 1991). 827
UOA Al BEAEL 8o FFAQ I mIXL wepd EFAALS &
H|Zko] JA4-8-& Adlsta A4 d& S7H71= Aoz & 4 Qo
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2.3.3 AdA olH

AuAsel] A ®2 AuAT S8E7] ASiHE AAAAe} A}
2 & AAAY §85in AztEolob et Rogerst A

22 7M7) 1z 7%

a1 Yeoh Rame ‘5847 AEe] @k
A

By dupy 2 A&

=

<2
in}
ok
o
(o]
. ®
o
N
1)
©
B>
o
L
2
X
R
el
olt

=2
X
)
2
H
o
N
I
2
H

lo
s
i
el
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fu)
o
2
o
rlo
Hu
nt
kl
N
ol
_o|£
32
o
N
e

Qo)A A ole] tess
ze ARARY A

=
m2utd A7AE olgshedl oA A o2 8ol Fajt addo=

Aol dAlo]l HAA 4827 AU Qe 7129 7HAE, A9
A 91 o) Fedsts Aoz QIAEE ALE Ttk (Rogers, 1995).
AL FAlo] AnRt 7]E9] 71|, WAL Y, 8] &t A7t
Stotal A7t E= Axr AolstH, Ado] ABAREEENA 2% Hem
A 8ol G nx7] Hol HA AR FFS I tHRam, 1987).

FE5o] AFEolA FAAFY] AREATE Aol wohal Q14 s
FH= 78 7Hedo] EotAle ZRE H AT Rogers

& Shoemaker, 1971).

el
)
2
HH
2
4
ok
)
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2.3.5 74

rx
i
el
>,
N,
L

A4 Sl Aol feld FASEe oS ® o2 aus}
otk wlefel et o YAEL ARG ARl EAHC] wuig F5A wE
of BAle] sfo] AT & glom, AuAst SUABERG o wPA A
2e Azl Uehd AL SUY A% A UL 488 2T E o
AARAY HEstE S |tk AolthE84, 4744, 20060). £F @A =
ulel A7id Aulsmth  Bestn, o A @eel Aulast e A
om Jtele AulAE @A A4 e A3A SEHGE 2T o S

2.4 949 At 43

2.4.1 g419] 749

o] gt Aol B2 ARFES B A=l oA Aol WA
1 ZAFk G4l titt A2 HIE MRS Ser(e]&d, 2014). tiE
Zol dAlo digt AolE AmKE™, Havelock(1969)2 WS A, AH5YA
old, oJst, wetrla, B, WE, ARlEX], ¥4 5 4,000 JAAF &
Ae Fotel dAE "R &g Mbolete FHAT NEorE st
A=, 2011). Zaltman(1973)2 94l AIAIES #HAA AAES
Mdsts 4, AAES +8ske Y 29 AAFE 1 A4 59 3714
e Adoz FAE Aostalen, AF4(2013), Hirschman(1982)2 “9
A2 [ AlE(tangible product)& H|ES] MZE HHLU AH|Aof o]2
7|72 wl$- oheFsih il shith.

SHAIRE AA7HA] shaAor T dibF oz Holgoix|il o|gHE o



A9 A= Rogers(1995)9] Aoz d4& “NAKREA B HAA 4
ZHol A MEA A== ofolto], af(Practice) T A= (object)o]™
Aol wret W& AAshH= NS FEA] Az o AEA =AA
Z7olgkal stith(Roger, 1995).

M 18 oo

oJAH dAlol et Aol Althet - ool mEt BT FF A
o7 Az otolto], WY, =4 5= A=(adoption)sh= dolo] 7Ndx
dolo] omlg xggsto] olF gMi(diffusion)Al7]= HE7HA] Eoet Fo

6’
El
Mes Zestal AT (RS, 20110,

NS
(@]
1o

242 G0

4142 H4l(innovation)®] M=2L FEE o, iﬂﬂ**?lr JANEA
(innovative characteristics)ll o=} {32 =73 |
type)ol2tal oFtHGarcia & Calantone, 2002). ARZe] A4 A= 19679¢
Robertson®] 44524 &4l(continuous  innovation), =452 4l(discontinuous
innovation), A dAl(dynamically continuous innovation)s2] Al 7Hx]2 &4l
TS ol AR ol: B2 sl ofsf AFEItHGarcia & Calantone,
2002).

Robertson(1967)¢f] Wt2H, A&5Z Q1 412 7|&E dS EEAZ & 3
Ao JFHUS 71 A2 AR AlES TEol Ye A B
7|24 =] WYy 1 o719 &3ith(e: AlRdo] @ EHto] H& gho

]
=df W 7ol Az v dH@w)e HHes Ads EHEn

(Robertson, 1967).

_32_



o]2]gt Robertson(1967)-& FAGHS & ¢ A AHEAH L4 &
A2 3A 7led JAT FAH g4 T 7RRE URA HI O YWE
otz e} ZtH(Robertson, 1967).

Mo

2421 71e4 €4

Robertson2 &Alo] 7|&# ZXHE Yepfjil o
3+ YetdiE 5ol ZASH 3712 39 g4
TH, 1999).

Al(discontinuous innovation)-2 AlAE 2 AJ=2-& Y

o 5
v AT o 74d AR, JHE FU 279 s

o] 53
© a4 8290, of olgt 1zlo] AAe 3t Al Ho] thBAL o]
8 4 9k A= 4do]y] tReItHFAR, 2011).
a9} go] 2R ol WA FBE ol§F 5 G AR Heo]
98wk 4 9l Fad Jad AREA, AR A4

SHA7IH, M2 71Es tEStAL, ARSAL ShEe 8
TotH FFHE olFol & & 7] mEel, IRE nEHE AR 2
Ah 71E9] A Az ARSSEe] W, 27] =97 aTHACNA s
sHEAIAS] A, B A AY Al B S5 WEA] AEfsioR deh(H
A, 2013).

=4, s422 A&5HQ FAl(dynamically continuous innovation)< 7]

r
ok

re

ro

of

2o 484 B5UEL Jedor WaAAA g Fa714e Uehie
AAZOR, o So] FeBAlE SHoR A%l FAY, 1 olgt

@JX‘H, ——'le &4 (continuous  innovation)< 7]}—Zﬂﬁo gy 4=
ZAsH SHe mlElSt A14d ARRA, A S AT s, A
= e ARHo] gl WE o] JrH§elE, 2011)



2422 HAAH 4

B I (i B

—

Hirschman(1982-2 444 942 Aze A58 oug Agshe 2o
2 Aelgith(Hirschman, 1982). tixold Huix: FojAE= stol3 Az
& A AP wete] FuAE AASES 5] Hre] AHA Hiow,

FAR dzE BASHE HEAe] £¢ I2u o4goR EWs Hx

AF AYRY 5L 7 AFUF| AR AFH oluAE Felsh] who]

o] AFL AAA FHoz AZY 4 JrkelES, ARH, 1999). oW
A [e)

2(VCR)= 1#Ao] 7}

=40t (AFA], 2013).
O %, 9479 A7+ Robertson(1986)0] 7HE3t F Al 742 3 €]
o8 7k Moz & § AlRetso] AREA=E 1 F 7 A5 AMgH
MEds2 JFFA  FA4l(radical innovation), XA  &Xl(incremental
innovation), Al&¢] W& (market breakthrough), 719 HH(technical
breakthrough), -% A2 &A4l(really new innovation) 5°]tH(Garcia and
Calantone, 2002).
AlE 47l g Robertson®] AF2 7Nd o] A4 A AEe] o
AH|Fe o] WMo} 2]y AlEe] M2 (newness)OlEt= 2714 ﬂ%ﬁ
2 @{rrEA A4 FA dAow EREL, AH[PE #stel Mz
=2 Aoz Hrietgith(Lawton and Parasuraman,
1980). 1 &, 7|4 ¥ AolA 7P A ARgE A 77 712 7
doll M2L AHL(new to the firm), Aol MEE HL(new to the
market), 7]&2] 22 AL (new technology) 522 o] mat 1 (high)/F
(moderate)/ A (low) 41 &2 F7 4 (radical)/A 34 (incremental) 841 52
s AT, 2011).
FAHC=Z, Aol M= B, 71 M=z 4= 7Es 7HAA 1L
(high)/& (moderate)/ A (low) g41oz2 EJ73TH(Kleinschmidt and Cooper,
1991).
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Atuahene-Gima(1995)2 AlFAHEAheo] M2 A, 7|gel] M2 A
Lo 7|E& 7 SRR/ Ao r BRI olet FASHA AlE
A2 AMZS(newness) HAEZRA Ao MZL HL(new to the
market), 7]go M2 AZ(new to the firm), 7|&2] M2 A (newness
of technology) & Al 7FAl kel wet 1(high)/% (moderate)/# (low) 41
o7 BEaHti AW cHGoldenberget al., 2001).

Garcia & Calantone(2002)«= 941G izt et £/ 71 o9
o] FAIHS siEstr] Hdll, 714 WA =4 7t A Al 71+ 4

S AASFATHGarcia & Calantone, 2002). ©o]E°] AF&SH
= A, AANAR e vAA pFEoR 27 Aou Al
g U 27 e Aol o 7ol M2 A7 she ZolH,
A 7IEe AR YA 7lEoA e EUEAY ofFoln(@FEE,  2014).
o] & 7|&& 7N J34 Y4l(radical innovation), "¢ A2 4l
(really new innovation), 4%2& &Al(incremental innovation) 52| Al 7}#]

S8 AAAtHGarcia & Calantone, 2002).

2.5 A48 9 Aol

24 Ads Tl ARRFAALEAAR AEEH= Aotk (Rogers,

syle] syt S419] Savge Fawolok stsd S
El A S8R AAE

1
78 & AAA otyE ART AJMNE AAsh= HE@AIA )]l

rE o



stod, Bambge ABALE Yeld T Atolel] olRolAE AAE 37
o]tt(Rogers & Shoemaker, 1971).

e

FEAEo]l JAAIFOIY AH|zof tigh APEAAL oAl ©A9 T}
A4 AA=HRogers, 1995).

194, #8727 d4lo] kEHo] 19 7]le S oldisiAl 2 o A4
(knowledge)= 7HAA =& @A °lth

224, a7t Al Hit 2 ojHolAY, HIZ ARl HEE FAHT
AE (persuasion)©] A7]+= TA o]t}

3G, a7 QAs 85U AEste Adde] AEd o 24

(decision)o] dojy= Aot
4FA, =27 g4 A o] A9 (implementation)©] Yot}
S5THA, SAAAS 7Sk A 2 (confirmation)©] dojut= THAo| T},

AAE o9 4= d9she ol82oRE Vernon(1966)—4 AE 9
7] o]2(Product Life-Cycle Theory: PLC)o] AAE 5, Bass(1969)9] &
2 AFRY(Bass BH) Gomperz ¥, Fourt & Woodlock(1960) W3,
Logistic 4% 2@ Modis & Debecker, 1988) 72 42|24 2Rty so] A
TEo] gkom, Rogers (1995, 2003)9] S48+ Rygo] 7|aAilo +&
Ab g o A AQtE 7]of o] = F T,

oeba 2 dAFE JHUAE2 AH[29] o] 82 TN H4IAIE ]

A

=
=
A

=

QLB EEYe)

et shAb S Qe ap SRR Rogers(1995)2] 184t 2(F A

84 29)g FHACR duuns gk

2~
T

2.5.2 gAlg4tol 2

1—

:

S Ailo]lZ(Innovation Theory) 1930 ml= F& AFS]apetzE9o] A+
£ o oy 2o Mdat o] tigt AFA A7t o]Fo] AN, ut

Rolol AL AAES] 4BHA TS F

e,
ol
el
N

O
:?L

ol
re
s
ru
o
H
inss

Y

2 =
FATHRQIE, 2011). 1960t E] 22712 Rogerse= 71 Ao gt

ol
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J o

—

_E_
=

o1z] =l

= ARIAIA
HeE([Rate of adoption)S %
(Roger, 2005). Roger(2003)= E3H

FFL

‘ﬂ

A]

TF=
AlZH(Time)

st

A= i
L FAe Aot Ek
AEE ot
AHE FES oJnd,

olule}. &3 Aglolit

!

o
=

o 487 WEE TR

ZH(Early adopters), ®=7] tHtt4(Earl

majority), ®H] 412} (Laggards)2 &<t

2.5%

Innovators Early

Adopters Early Majority
13.5% 34%

& Al(Innovation), #H4YAo]A

Are] A A (Social system)o] &
S0l AEHL
AwdAelA Ad
Al

e Aze ofoltols 4

F>

L g 4
Fo] sffolrt
o} czol s4 s
ommunication channel),

gel gl e ot

>~

Z}Qt ofolroft

B & AE
Foizl I AAE
T80 "ot iAo R o
A =g onlsth= 94l
ﬂx}(lnnovators), @z7] A=
@%7] itk (Late

A]

o=

1=}
T

3 72
shite] of

[e]
T
[e]
.

=l
s

e

O

or
y majority),

o

Late Majority Laggards
34% 16%

(19 2-1] 829

Z4: Rogers, E. M., “Diffusion of innovations”

Free Press, 2003.

49 25 dd=m

(5th ed.), New York:

gA19] gito] WrAlst= 2ol &= AFS] AlA(Social channel)+= %’%94
ERE AFs7] At A siZel @7 Holstes AT ATH d9s9 %
oS oumlsiy, 41 AA o] A (Knowledge), A5 (Persuasion), e"é
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(Decision), A3 (Implementation), €<1(Confirmation)®] £A2 §Al 4=8-0]

JrAgetetal Sk thH(Rogers, 2003).

Mz [ ]
1. dEgE

2. @ad/RH ey

3. ®ad

4, AbE|A A8 BE |

Knowledge Persuasion Decision Implementation Confirmation

(%14 (a= (B3 (CE)] (&eh

3’53 2= - TEEL Y
chelo| M4 ) e
ey 2. Hats Cgesy

. #FLF o)A el "

= - AEHY AR

=4 Rogers, E. M., “Diffusion of innovations” (5th ed.), New York:
Free Press, 2003.

2.6 Y AHYPRLA] HRFA ] BE AT

1 grhy ek Fokel AElel A BA &

o} e g MGG D9 A BEa dolel 97 R A

st AV Boz AP 4 Atk AR Adske A Bagn
717

A
oL o
fiﬂr*%ﬂ Balie 2 Aol A&AoR dofby gtk 53, Ab]

r%
rf

B BAe A@s] S8 AREe AZAel Rt 54 st o
Joke A9, BAE 4T ARH A0t SA) HEEs] Bok 45 @
4] (tradeoff) TACY SlckaL Q14]s]o] girkelg, A@F, 2010).

FAS %A BAN el Al A PPl EAshed] Alfred E.
~Kahn(1989) AL 249 BAS y=e Adoz olsfstels ggo
2 3% Yol wet 38 oA s 3 2o E4o2 Baaly

o shARE BPE(2018)0] ©EW o] A2 AAZE AR ANA A

J—_VE

7) HAWA, 1992, AN FAE ¢ arAS FAISkske
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[ 2-8] 74 990 ERu

27 7% A 53
A A1 | T B EER, A 1A
g g | B A
24 U 27 e AR w4
A4 [ 4 84 | Wk vk AT, 58 A%, ARgE de] 54, 94 5
| A _
S | A AAEE-u, 99 dRAAET-3D)
FE | i g --wich), 2o @--3-3)
A A AT A
A [ AR A
I_Zﬂ ]-—l— _H— ﬂ ﬂéﬁﬂa}l\g 9_7:"
A=A
FZA
X
o EZED
9 e o (e
a3 (W=l 2AT A
3ol v A
ZAAEEANE)
DA A
AAA A
A9 [ ASA 1A
RA A
| BT A, RIS T, S AT, S
I ez sl 5
99 oy, Aad, ieea, AT, A9A 5
A | ole) upy | THH A
B | el | meE 4
13, 271, 34 A & 27 9D A
HEE e e wa, wed 5 g 7
AQes | A, A9, 4% A2 2 98 x9 A4 §5 s, 4y
A | =
27 1 Ag4, 2011, S PHFAY EARAL 9T FARF T
et A7
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2 74
A9 2He 57 AAE AR 74

, 3=REolth, 5=ul$ Itz

=

-

ok

=473 49
o

]
a2]a Af
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=

o

S
8 237

=
%l

3.2.1 917

3.2 437}
o 1

14 o];@

o

o
ol

<3
=

A2 9

=y
—

Meuter et al.,(2005)

nfjzdof AH|2E7}

o

o|J
T
oF

!

tach 2 AelA 1A

7 g@oleta

.

T

s
™

Q1)

L.
%\qt‘

L=
—

s
T

[e1d
=

= 7HAY 9=
Sheth & Stellner(1979)

iy

©°

= AA]
— 43 —

= 3z

dik=!

ks

tH(Ram, 1989).

]
XX

]_
1A HOstlund, 1974, Ram & Sheth, 1989).

FtH(Ram, 1989). E3F <l

°

°



A
o= AAste] AFE HaPsEATHEREA, 2018).

FERF QIXH A2 HFHERE ofyet A}, oA st AlEeh F
ohget Zokoll Al Agstal Q= Jideletal stlvk(ske ), olgks, 2015).

Amoroso & Rémy(2012), Thakur & Srivastava(2014), Yang et al.
(2015), Kleijnen et al.(2007), Luo et al.(2010), Chen(2013), Kabir(2013)
< T8 wollAE JAE A2 /MdS HetA 99, metolHA] 9, &
A4 99, 4534 A9, 714 g, HAE 9, AHA 99, AFEA 9
d 5 Ode MEE AEste] AFE AAskL e (EEA], 2018).

£ , HFAA2017)9] AFellA QX" 1S ABA el
Ely 5 sk B dAH A 28-S ZE ATl = BA
2 99, AHRlA fd, 4 99, 71ed f1E, AME S eE RS
AASFATHE A2, 2013).

oM (2013), Aaw(2016), BHER 2AHE(2000), AsLH Y
(2009), 4@ €(2015), B4 €2014)% 1 9o Aduto], Ax=
-ICT &% 71&, AAME 23, IPTV, 2ot A, AiolgdA A" 5
O et EofollA: X" S FAAFZ A+ FFE v[A+= &
1oz AASHAL o]lE AFA oz HISIAHEEA, 2018).

FU=201D)E A5d SHIEHZY FAIEALE T JAE fd2 A&

of FAAG] FH WA Qe ACR Uergor), A8l BA4-87}

Ao A& onlgitt. SATE-S Ram(1984), 523} ©0]455](1994),
Meuter et al.(2005)7} At IS B Ao FZQl QEHYIHE 23] AH]|

- 1 1

oo
_o'lL
!
ol

- 44 -



Hell s, a7 Adea 9 eF I Zo] 749

gt B AT AxE e de AVATES EdE AHUA
wow Auze] fat AN gdo] oW FFL wHEA Loprs] 99
_'|

M IH-D  QERERed Auzel AXE AP BuSge] »
()9 9T v Folt,

3.2.2 BRA

Ram(1987) =4S dAIAP dF= vlx=
AFATE TSI = LU o] &5 AFo|A EFAEE AT
Fallo=w AAstH AF-E st

Davis et al.(1989), Moore & Benbasat(1991), Rogers(2003), Venkatesh
et al.(2003)= B MEL 7er- &R QIAH §ol4d, JilgHitol&

o] gold, T leTELd e yridiet &2 i
&

o]-gA7F HAAE B AMuAE o]&d W EH S AT B A
Foll tigt olsi7h &2 A W), B4de =7 94E B¢ dAAF o
&9 oE=d @ dAAYel BAN ddEe FAE Aol At

(Schiffman & Kanuk, 1991).

et Bipe] domt §44 7169 Ago] oAt B
S |

~Zz- ICT $871%, & loT, B o, AAA zHage], PTV, 19
A AN o] ThaFst Hoke] AgH FuAge] H(+)o] g
L qoa | 2014, AAA, oA,

2
2016, M=Hl, 2016, A5 <], 2017, 9% ¢], 2016, Fdid, =4k,
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FAtH(Ram, 1987).
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= A ol

AT (EEA, 2018)
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astset.

7Hd AH-4) : JEHRNHE2Y AH| 29 HAAPL Fiaegol H(He
IS "E Aoy,

3.2.5 A" |47
Holak(1987)2 77k wlefel © £& H4alo] S8 Aolzks 4HAte
77t =42 FAATo] Eopxitte AAS grelstelth(Holak, 1987).
Ram(1987)2 &H|#te] Hdd SA7]H7h = gAAge] word

Aolgtal F4stith(Ram, 1987).

(9 9T Fr Aoz FAstgon], AABQOIN ATREOE A

H A5l &5 dofsE gutel2g gAAPge] d¥= mAE 819
= 5ol AdE gAZH7E dAaAge] Ahe] dFE F= 7Mool 714 H
At

M A7 SAAFESG o mgd Mz AlE Ee

o2 Ram(1987), AIAAQ015), 3]

=
= [e)
8 2ge 2 A7 B JAHUAEZ2Y AE[2o
7

4

_—

A SH-5) @ AHIRELd Auxdl AdE AAs|HE §a5go
(9 gL wd Rolct.
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3.2.6 94 &

Rogers & Shoemaker(1971)& 41 83 AEst= A& EHACZE A
o4, A4, AEAsA, BEAE AN e
M7= 947 HOtHRogers & Shoemaker, 1971). ©]@]o%= Ostlund(1974)

L A7k 9do] 48el GFS MAE AL FWSACH, Assacl(1998)2

(Assael, 1998). T3t Ostlund(1974)&= G4l #=g2to} vH|=g25 TEs=T]
FFS T AFELS HHEAS 5o ERloted 4ud S84, A%
4, B34, A7t 918, #s, Alkrtsdo] 8ol %S nAE F
8 842 et Ostlund, 1974). 18]3 Holak(1988)-& ZgHA, At
F84, AZE fdo] FHjoke] AW} e IFE FE AL Hd

(Holak, 1988).

Rogers= &4l 49| 7]2o] &= FAIRA 9 oAl 712 B4 = 4
o] (relative advantage), E%d(complexity), A4 (compatibility), A]-84
(trialability), ¥Z7FHs/d(observability)= AAIATHR-AE, 2011). o] EAE
= AREAE A7t o Ao wet AAE] g4ty W 48 Skof J5F
= ™ ©o]A°] Rogerso]&9 AAeoltt. o]et I#StY] Moore &
Benbasat(1991)-2 €yt AA|Fo] ofd IT483 Haste] 472 g4l 24
o] £4 9lo] Davis®] 7|&4-8m90] A8-2] W4 (ease of use)Th A4
(voluntahness) ¥ o|m|7] T2 ZAgsto] 87129 S4EAdo= A +/d5tod

A Q 010 A=A ALE 51t (Moore & Benbasat, 1991).

FARQOIDE 454 BUESIZS] BTN AAY FUEHo| o]
879 AF 9 S8l AL JPol B ATE LuEw, FASHoIE
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(= 3-1] W] 2242 A9
G 224 A9 A 2345
Ram(1989)

AHYALLY AH| A0 AJLS £
dojxl= Aol ofsf o]-§A7t
AASH == 91"

Meuter et al.,(2005)
Sheth & Stellner(1979)
Amoroso & Reémy(2012)
Thakur & Srivastava(2014)
A45(2011)
1hE2(2018)
stEjot, o]$4=(2015)

AHYARLD A2 olgA T A
52 olsfal] olele A

Ram(1987)

Davis et al.,(1989)
Moore & Benbasat(1991)
Rogers(2003)
Venkatesh et al.,(2003)
Schiffman & Kanuk(1991)
FA=(201D)

AENAREY AH A7 2H]7ol7)
Agste 747} 7120 7% @
Au 2o} BlaA] § $4sieka

A EE Ak

Ram(1987)

Davis et al.,(1989)
Moore & Benbasat(1991)
Rogers(1995)
Schiffman & Kanuk(1991)
HE41(2018)
A7(2018)

MU Z-28 AH| A0 A
F827F AU Qe 71E9] TR,
WA A Dao] o) Rgst=
Aog QAFHE F=

Roger(1995)
Ram(1987)
Rogers & Shoemaker(1971)

% B 6 e FgANs 58
AT AHNARLY Au|20]

LMLAS L

=% 714

Holak(1987)

Ram(1987)

AAAQ015)
35|14, 7172 (2006)
23}, ©]53](1994)

anlzpgo] BAH AES
WolEol ALt A8 g A
A

Rogers & Shoemaker(1971)
Ostlund(1974)
A44(2012)
9152011

A5t A A% A 9 Al A
E2t 34 5 AUARLY Aul 2o
A A ARG

Alfred E. Kahn(1988)
S+ 3(2001)
AHEf(2018)
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A7 el MA AHNARLY Aujso] Fat A
ZAekglch. Wt chopst 29 AES) AHUHRLdy
o Bqz B AEAE 44sden, 20189 109 39

o 2Asq. @A AR

5 437H tge AU Auj29 ARgAE B

2 H

2
MRAE B SPT N2ARE sgoR 4T 3YAY A 54
I} 7 HERPE BAFS weksh] sjste] MERAL ANstdnt. EF B
Bg5o] net A=

AR A7 AA -§EA 2467 7hdl 13990l HA(57%), 107FH0] o
A(43%) 2 &2 vrebtet,

A dEol HA SEAY] A% REE AHEW 20t7F HA SEA
2467 7h-t] 467(19%), 30t HA -SHAF 2469 7Hdl 548 (22%), 40
e AA SHA 2469 71 67H(Q27%), S0d= AA SHA} 2469 7L
o 63 (26%) 123 60t ool HA $EAF 246 7Hedl 16%W(T%)E
225 Ao g ol & 4= 9t}

AR, A& SE2e] 89 £R/E Sl S50l A4l S84 2467 7heH|

38 (1%), ALE0] AA HA 2467 7hedl 478 (19%), A& (At 29h

ol AAl FFA 2467 7h2ul 43W(17%), WE(AS zhol HA SEA
2467 7kl 89 (36%) 12]al HietdE ol (e xgho] HAl SHEA
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LM AR SEAY A9 E7E SllA A sH
2 998 40%) = 71 wol AAstlen, Pit/7]eA Ml SEAF 246
g 7R 178 (0%), Au|aAo]l AA| -§EAF 2468 7Hdl 519 (21%), A
Fdol HA FEA 246 7hedl 22Uﬂ<9%), o] A -S| 24678 7t
= 23909%), dAF77F AA SHA 2467 7h2Hl 279 (11D)%) 121
[E7F A 352 2467 7H-2Tl 7D§<3%)% 2} 2| SFA T,

N

(& 4-1] B2 AFEAGH 54
T5 5 H|-&(%)
g =l 139 57%
o 107 43%
204 ~29A] 46 19%
30M1~39A 54 22%
| 404 ~49A] 67 27%
50A41~59A4 63 26%
60A] o] A 16 7%
= 3 1%
kS 47 19%
5 HAEHEASE 23 43 17%
(st =28 89 36%
etdE ol F (e =3 64 26%
A4 99 40%
AR 71%4] 17 1%
A E]AZA] 51 21%
A4 294 22 9%
Ay 23 9%
e 27 11%
7 e 7 3%

B AL FASIR £okel W oxetel 24690 AHUARLY A
129 AbgAF 2 MASAE oz AE BgE 239 doldel ga
A3 (normality)& BHS] 95 AEFAFEAS ANSHAT o] WE

e ofdl [ 4-208t Ttk J1& BAF B4 Avel gF A4 AFE]



wEY EFEA 3elsh = Ahgt 3olsh, A= Adg 3lstE AE =4
WGBS ATFRES 7IAE AoR SIEITHAAH, 2013).
B 4-2] W55 JE&5AF B4 A7)
= o3t aFE #HAF s A=
A HAH1 3.260 1.1975 -.255 -.842
AR HYE2 3.346 1.1877 -.357 -.715
AAHNE3 3.057 1.2571 -.021 -.969
A HAH4 3.020 1.2501 -.001 -.965
AR HAE5 3.252 1.2847 -.248 -.996
A H A6 3.236 1.2751 -.200 -1.022
A2 = F7 3.154 1.2521 -.195 -.981
2341 2.866 1.2819 124 -1.101
2342 2.752 1.2966 323 -.977
2343 2.691 1.2722 .381 -.900
2344 2.756 1.3176 350 -1.009
A old1 3.967 1.0987 -1.108 740
A o]32 3.923 1.0946 -1.013 508
A o3 3.577 1.0691 -.526 -.182
A o154 3.959 1.0834 -1.064 .690
A o5 3.984 1.0878 -1.099 .736
A o6 3.549 1.1083 -.523 -.251
A1 3.720 1.0568 -.674 -.001
31432 3.569 1.0773 -.516 -172
A3 3.472 1.1053 - 412 -.365
2344 3.630 1.0639 -611 .038
A 3HAd5 3.638 1.0552 -.663 .055
A" F471d1 3.703 1.0562 -.849 444
HAE G712 3.589 1.1020 -.589 -.199
HAE F4171003 3.890 1.0729 -.959 467
HAE G174 3.715 1.0768 -.718 063
HAE FA71H5 3.663 1.0633 -.771 264
M= dA71H6 3.724 1.0325 —.748 .398
GA+81 3.602 1.1374 -.832 .066
4582 3.606 1.2067 -.763 -.224
A543 3.630 1.1345 -.808 077
HqAs84 3.329 1.1145 -.376 -.379
S A85 3.663 1.1901 -.846 -.027
HEFAN 3.346 1.0873 -.376 -.145
HETFA2 3.459 1.0164 -.571 213
AEFA3 3.650 1.0458 -72 453
HEFA4 3.268 1.0960 -.268 -.464
AEAAS 3.333 1.1188 -.387 -.468
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(£ 4-4] 5H¥s 4 S5HF0] 9RIBY Ayxn
Fax
=Aqu A AP A <) A
T wags | wgy | U0 | LR OS] Ay | wey
ERET S 821 -200 | .325 — 151 215 188 924
FA584 806 -072 | 160 ~.143 241 281 839
FA583 799 —141 | 318 ~182 248 241 912
EREXY) 792 -183 | 250 -135 297 264 1900
HAD -077 88 | -.113 | .207 -.033 -.068 852
EREE ~.095 885 | —.130 | .264 -113 ~.080 898
B41 -174 | 828 | -.088 | .283 ~.054 ~.067 811
B394 ~114 | 818 | -.109 312 ~183 ~.025 825
oA o5 .280 -.125 .858 -.058 .200 .203 914
A o4 283 -184 | 852 -.036 180 233 928
R EIREY 248 -123 | 766 ~.050 316 250 827
Ax" 9Fd2 | -.117 | 379 | -.061 852 ~.086 —.054 897
REREIEEN -215 342 .009 841 -.055 -.101 884
A H 9F7 | -.101 386 | -.086 | .784 -.109 -.019 794
M=
2154 357 -.146 | 256 -.040 758 304 883
M=
41510l 334 | -.154 | 290 -.180 729 290 868
NAaH
2151506 364 | -.132 | 330 -.126 725 241 859
2545 336 -079 | 366 ~.082 290 715 854
25434 375 -105 | 342 -011 294 700 845
#3143 393 -.068 | 241 -.120 293 683 784
Eigen—value 3718 | 3579 | 2971 | 2512 2.388 2.130
EREEID) 18.589 | 17.897 | 14.854 | 12.558 | 11.940 | 10.652
B2 (%) 18.589 | 36.486 | 51.340 | 63.897 | 75.838 | 86.490
Kaiser-Meyer—-Olkin 2 3% 0.925
Bartlett®] ©Ho|FAAA-ZAF Fol AT ¢ 5178.943, AHGE(d) : 190, G2l3HE : .000
=YHeet TEHFO QRIEA ANE Fof, T2 AL E HoAF=
KMOZ|4= gre] 9252 AukAQl 4=F21 ) 8ol42 FHo] A3Jst= 0.9 o4
o7 ufe 43t AR E HolFal 9ty E3QF Bartlett®] A HA A
X (p)gtel 000z d¥bAQl FoJgtE(p) &<l 0.05 oJot HEr} YA et
HA f83F A2 2RIFor HAEES 53 HlojHe QR4 Aokt

TEHY FEPL AR, FAWSY 94" FUEA AXE 93,
23, Ao old, Agd dein ARR Ausdet Sl da48
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ABSTRACT

A Study on the Factors Affecting of Innovation
Adoption on Perceived Innovation Characteristics of
Internet—Only Bank —Focused on Government
Regulations—

Kim, Myung—Jae

Major in Management Consulting

Dept. of Knowledge Service & Consulting

Graduate School of Knowledge Service
Consulting

Hansung University

With developments in Information and Communication Technologies
recently, it is the financial services sector that are taking place in
everyday life patterns, environmental changes within various industries and
most notably changes. In the advent of the fourth industrial revolution,
financial services have been reorganized by many companies and countries
to establish diverse service environments, not only globally but also
domestically. Thus, quantity and quality of human life, including the
provision of complex processes and simplified services through the
construction of mobile connectivity systems for Blockchain, Big—Data, Al
(Artificial Intelligence) and financial services, and the banking industry,

which represents the most representative of finance, is preparing strategies
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to maximize the value of Fin—Tech services. Banks are supporting and
operating diverse services through mobile devices and preparing to
upgrade their services, and Internet—only banks were established for the
first time in Korea in 2017 and are increasingly interested in
Internet—only banks as IT technology companies, not traditional banking
businesses, entered the financial industry. In addition, the innovation of
financial services is increasing as companies with superior IT technologies
enter various Fin—Tech industries.

While innovative financial services may be created in certain market
conditions, they are often created to enhance future values and the value
of human life, even in uncertain markets. This directly translates into a
fundamental result of numerous companies successfully developing
innovative services or products that survive in the market through
consumer experience and differentiation from existing services and
products. Therefore, the most important thing for the sustainability and
competitiveness of the company is the satisfaction of consumers, and I
think it is necessary to provide support not only at the corporate level
but also at the national level.

Based on the above points, this study demonstrated the relationship of
each variable with an emphasis on accepting innovation in technologies,
products and services from a perspective of acceptance.

Thus, it appears that to accommodate innovation in Internet—only bank
services, it is an effective part of achieving a better acceptance of
innovation through focus on the adequacy of perceived innovation
characteristics and improved innovation expectations. Moreover, the
perceived risks and complexities were expected to have negative effects on
the acceptance of innovation, but the complexity was confirmed not to
have negative effects on the acceptance of innovation, and the ease of

functions in the system environment, which were judged by the metrics,
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was not significantly difficult. However, the perceived risks are still seen
as a part of the lack of uncertainty and reliability in the domestic
financial system and will need to be further strengthened to complement
them.

The most important part of this study is the government's regulation of
domestic Internet—only banks. Korea Internet—only banks are relatively
insufficient in comparison to foreign Internet—only banks in the early
days of establishment, and in order to secure the financial foundation of
Internet—only banks, they believe that they must be supplemented
absolutely in the process of spreading innovation of Internet—only bank
services through deregulation of the separation of silver and silver among
government regulations. Therefore, we believe that the initial stage of the
establishment of the Internet—only bank will help many stakeholders in
the development of the national financial industry, considering the benefits

and convenience of actual use.

[(Key word] internet-only bank, fin—tech, innovation adoption, perceived

innovation characteristics, government regulations
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