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ABSTRACT

A Study on Development Plan for the Excellence
in Human Resources Development
—Focused on Public Sector-

Song, Ji-Na
Major in Management Consulting

Dept. of Knowledge Services&Consulting

Graduate School of Knowledge Service
Consulting

Hansung University

The Public Sector Best HRD Certification is a system in which the
government certifies excellent institutions that are striving for human
resource development based on standards established by the state, such as
KS or ISO, that helps other organizations to benchmark certified
institutions and to check their status and identify strengths and

weaknesses to supplement them.

In contrast to other evaluation systems that are promoted by the
government, it is not aimed at comparing the participating institutions
with other organizations, but it is also aimed at improving the capacity
of human resources management and human resource development in the
public sector. As of 2016, 445 organizations participated and 373
organizations obtained certification. It is a long—term project that has

been going on for 10 years(2006~2016), and it is time to review the
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operation procedure, evaluation index and standards, and how to grant

certification.

As of 2012, out of a total of 1,994 public sector organizations, 152
institutions were certified, showing a very low participation rate of 7.6%.
This means that over 92% of institutions are still subject to certification.
Although the overall participation rate is low, the number of institutions
participating in each year is increasing, and the number of institutions
subject to re—certification is also increasing, so systematic and professional
consulting or education and other follow—up management should be

conducted.

Therefore, we hope that this study will help us to re — mark the
purpose of the original project by examining the operation status of the
project and to suggest improvement measures for human resources
development not only in the public sector but also in the human

resources development in the national level.

Keywords : Public Sector, Human resources, certification system
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