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Ao Uehte ematel pAe] FA0E 1AGE At 24 B%@
hote] YEYAs Latlold B4stE Feolth HEAoR ol A%y}
ESETL Qlon], 1 2 EAL HAE FHow ARSI Aot Byt
oluz 1AIel G2 2EA tihel SNS AHSAST 5829 BANA
e B4l o] AHud W AoAEe HigoR s
2AITIE] SNS AHlA ZH o]f 712 UERITHAE A4, 2010). 127
BAE 410 ARYAolHo] o2old 24gE At 34 Aoz
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grERTHE ofn4 F49 ARUAMo] o|FefHrks xS Zhrt
QEAO R AASIAT WHALET 9Low], ol Al E4A oful4 7]u
SNSEHz olEog olop/|sh | et 2AlTiet T Apdstel e ulg
TS 2T Qe AHgAS0] Re] e YEYAS FATH 54 YR
3l SNS AHIAE o) 5717k BEA tihete] ARUACA Bk Agle]

A ER Ee A BANE FHOR @ A Sejnsle] 472 Lehdct

7 mye] /\]Eﬂoﬂ/ﬂ 52 AATRo R TheFet SNSE -goto] FH Z|Qlegt
ofyzt ool A AT ek ARSA BATS AR RHRA 9
tFote 459 WA JA gFsAIFH. 71E WA= ddd ARyA el

Ao FROH, SNS= A2 s I8 & e ddit ArdAoldes
Foldth, HAE FAHO miAd 7]ES WA= T2l SNSolAM=
2E goto] HEREAHQ S &85
S (Kress, 2010) 0]‘— 71&0] AEstgd ow wejEch A 7|dk
EI'E AFET tfsH w7 B AFE 4 =S sFgEo] SNSO
o 254 MEA AL = e & & ARCEAE, 2016).
IS ARgSHo] ARelARl TAE Fdtttal & 4 = SNS= 7lile] AaVd=
2 TS S B HEYZ AMElaz IR, wo]Ak,

SOl ZFET(0]R]2, 2018). o] SNSE &oto] 7|&9] IIMTAE
22l FHe= AT B Akl 22 280 Aze Y FHer 7EY

gt &

To

QS AT 4 YrHeld A, 2016).
gk 64] o4 # 14 ol SNSel Ao F W SNS ol WL F B

208] o]4Fo] SNSol-gA7t 47%2 F Bt 2299 o84S vehs F
SNS ©o]-§ A7 1AIZF-2A7 R 0] 27.8%2 5 Bt 53.389] o8-S Helrh
F o] SNS Au|AE Ho|lAkdt Pteske], QIABIR0] 2 ol§Eglom
olg ol X P WAE ATt 81.2%, ERI] AXG ZHIZE AwEY]
A7t 57.6%, F0l R A7HEE 5 MAA BAA TRE ST 43.3%=
e TR B %184, 2018).

o,
el
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# 2-1] SNSol-g2e]

B4 SNS o]g HIE

FH _ 53]-103] | 108]-203] . T
SNS o wg | OF P T g | 20801 g
ok 64 o)Ak -
NS ol 30.3% 14.0% 8.7% 47.0% 2073
=4 1 2018 AEHlo] A ZAL A QUL
[3 2-2] SNSo|-&x}e] & i SNS o]-& A7t
Fu2 152308 | DEUARE | WHARE #72
NS og Azt | PEEE L T | e | ompe | 2RO )
"o oV | 115% | 249% | 278% | 111% | 533
SNS O]%X]_ . (0] . (0] . (0] . (0] . (0] .
=4 1 2018 AEYlo] A ZAL A QUL
He AUASE SNSE ZAGEA 1 4] 48 B4 @ Z87} olFolAn]
SNSE wed BARAY BHoz 4uAsl olgsh o] ofd FHE
Sohod Ju A U ALY w72 ol o] 5% BrHCREe 2019).
o= ‘Eol(for me)E =, AAA Exfsl= Aol 71x|7F ol “7l=
Ll REsl SASALN, A AEE SNSE Eolo] FRole el
AYES 70 vpe 2 ool Hlgon] e 2 e Ate
FEoh= ol5e AUE mIAY=Iold(me generation)ol2t AW 7| %= SFTH
g

o] oyl W ARr|7|o] wj$ &stHAA WE HAE 55T
55| Watde] EalEo] glo] 2efjlor 4dstiA AYE E7]13 A= Tt
(Gl 2017). AFEEQ] b el A @ oo B3ty A=21 thoFst

24 vgolg JAstEA AdE SNS HHolE = FejHoldA M=z

AU ZRsR B ABS Flor] goRw Ak AskElm loniae,
017, AEHOR o]FelZ vlrle] IR et FaEELT Arhelo]
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A4 T shAlsta Stk g&Eo] 2000t o]F thFt SNS7F EAEWA
AUPEEO] ARgo] AFEIEHA 8 SNS&= HHEY Ho|A&
of AXFte R ARfEES] ARIE URE & 4 Q= 7]&o] AlFEwA,
7}Q10] YAFS AHIEZOZ 71Z231: glo]m 271(Life Log)7t YAto] Hglow,
o] g} dMdS AFstr AW HL 77 AFE WA SNS

3
SgE o 4TS TFsa StAThEIAR, 2017),
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2) SNSof et sl

A AAHAE J|[EAHOE AO|E o]|g& HOA HZF ohAl
A4 2 AHA AF Fol 2FEW, &4 AWATE K} =
o] FE WA mHIY WollA= olzfgt @i tigh <IAo] 7P Fasix o
(Williams, 2018), AntEZS] gitoz &AstE SNSE &40z
Folth(e]#]&, 2018). o] SNS& 7]&9] Juwe 2l FAo=R
Fetote A2 EE A2 dUe JAstHA 71E AWl sho] shssitt
(0174, 2016). webA SNSE eI apelofA o]Fojxd 7|& L
AU Frejola] Hofu, Aaof Adpglo] theket 24 W FHO] Fi 9 WFE
oheFet AFEET 2eRR10R o]Rolx= ALY ZHFolHa FoTd 4
Ao H (AR, 2016), 7HQ1e] HHeL TAHALE 2RISR F
HESIE FA5to] AHE$ S fFoh= 7184 EAS A=t (H4d
2019). @A AU 7%t o|Fo|2= E9 sttels HdS HolA

221l o] §a; Aol AFmzrgo] o]Fo|xHA MR o] TAEYL]
i gohelS FG5Hs mizhAl ddS ATHCEEA, 2018). o] JAEU QtofA
=z

ne
i3
il
|o

-0,
o
Ll
O

Jo
ol
k=l
b
oft
ol
rg
>,

oheFet AT R 9 ZRlz2E FROPHA ZE2 A YEQAE I
4 wFctks &FY Frol#tal & 4 IHH(RHIR], 2018). whEbA] ohegt
A Fdo] ofd o] dFE= A FOowA] ZpIAQl 22l ZH 594 RyAto]
olFolZl F-Hoks JTE ke FHIE 752 7Yl 583 R oo R S|

ﬂ
rd

Z il
OFgEI AHHelF A, 2016). 53 *121}1—1 A5 FRARIE ehiel=
oln]z] 7Hke} SNS7F Fa%t uH FEAL Q2 2017).
2744 wye7h 71 duA g o “111% F&ol U d+E AvEw 24
myo] FoME HelakEy EQEE FHeR P=HNeH, EQHELGE
mola&o H& A=Al Aoz yeiyn. &4 nte|o niAY ay
AN E FE e 7ol AF R9¥ste Holak B EEH HER
< Hola&y EQE ®E Aol Hlst 25 ¢ JEHe

713 RS de 4 AT "oplen ol &4 njHofe] avte 7

]
CEOZH A4 T8 o 7pg 27 uehbe Aoz vehirh@E, 201

OE
Lri
é?:

ddol e HEHE

_14_



i

Ul

o

SNS

S
-

b 2 A7l

_15_



Al2d JA2EIHY

D dxsae] g 9 £4

A JAAEFI M (instagram)-= 20109 “Al4ge] &7t
275 WAeH SR ATl A, 2018). 2018

= 109 B dojxdon T 24d A 2viz A4
A8 A7k 15

instant®} telegramo]
o maely ToatPare
AAETIRHS] Xt o] §A =
HTHeo 224, 2019). Al off 59 QIAETIO] =}l &
202 2o 59z 260920 ® 73% “dstelth. 53] 30tHe] F ARSAIRE
o] 9Fo=w 7P AA ARESH AoE uEuE 10304HolA 7HE Bl
Mgt Ao ehdThelolA24, 2019). & SNS ojS@Aold & lx

SFI9] ARgALS] AP b wiErks B4 Aut siekelddel, 2019).

HJ{H

ON rﬁ

og

12

WISEAPP

SNSH
A}RA|JE H3}

[13 2-1] SNSS§ AR&AIZE s}

=4 https://m.edaily.co.kr
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A7kl 1 WSEA ARAY ARE Lol 77 AZE olgeis
e e AAEIRL ofnlx] F4lo] SNSE fEshs Aula F s
AFETR A4 L ARE onAE Botel FgATHEAE, 2016). B
R B BH Aol WA ket FACIAE GAE ik ojnxz
LEHE o] dY AHE oS &S] dgo] stk AsEIBL
oln A7t Fo FHZE olRoiAWA HAFEe] BS A1 ATsHA| Aol
st En, 2017). Zeinz FHolt dlojo] Aol gl A AA )
SNS olxtet AupAQl 2%o] Hssich ojmlAE thE fe] melzmct

Jo 2§t Folr} o] ol A @ekeAE, 2017),

SNSofl A Attet

O’>~
for

1 Billion Monthly Active Users

1011 RS SN SRRSO
(19 2-2] QIAEIIHo] U o] 7}QIA; 424

Z4 . https://www.mobiinside.com

9 AL oAt ] A T JIALE X2 BASH T zoldt
OIAEFTFL AR G S Aol 2|9t SPH H7] wRo] ARS A=
L SNS7F H<ith



Uetdth= A2 &4 AYAE UES AHAPT o ARt A g5t
71 &M ESste] EOohE AH[APA] ojopr|ele A4S olofr] gt
= = AR g Aol JARIHES S37t Hiold fyE
stbets Zdo] 4ok st oH, Tnsta-worthy @F 22 A1Zo0)7}
R FAolE AFEEo] ARS HolA JIAE I
QR Esl] £E2 WEolof Frh= oS zkn 9ItHMOBI INSIDE, 2018).
JAAEIIHE o] 84F=9] HIAE ¢f2o] "4 xxio] ofyB= Hrp Al&s5tn
= & & ohEE4, 2019). olm|AY gAFe] HYS o
= LHor JhUctHA o]gatolA ohFet AEY HegE
5ot Aol B2 AtgEo] JIAHIHY &8+ olf F stuolth
N A

EF1ge o] 825 Mg 4F WAoR F3dl

oli

fol

—

2 30 §d
4 R

ro
rg
>
N

N

[o
R
gt
olt
o
rlr

- —

[e) =
SNS= ®3lstglom 4te] 7R MaAl Hal Al 4 & AR 7|HE=
J o

EFlo] Hhgo] QoA 28ttt QIABTIE] o83 el Aol
2 OfgAES RO 1, AREC] HES Tl Ve 241 e+, 2008).
AAEFTIRS o] 827} o|mAE AutE 7|7]& #HJsto] Zjqlo] <A,
oftjofld, T2 SIAEAE 7IHFstL HPOlHSEE AA= o]Foidith
55| siAH 1= 54 TolE 2o AT EN dAS FAstL, siAHI 1=
AMol Zhsstel oE ol &AEY WA FTH7F Zhesto. EE=R
JAAETIHE] AXEANN 7H T8
HAEES oA ARRSH A=
BARME ol JIAEIRO EHEFL 54 AKX
o|FolXtt Ky o]-gAte] A, A, YEAA|FO] 7
Uett7] = gFck(Sheldon & Bryant, 2016). ESH AFFES] AH Q4 7}



FH O] A og A8 HA'L SNS o]-gAEo] AT TlolEmo] A
dl25 fAlste Zoltt. 2B SNSo| #AE SHez T AlrlE
T3 5o] oFofRAT HHE 47| Hsl H1E AASHAY AEet Aeolle
M A2l drEdE AXES £AUE AEE AlSTu(HrE], 2017). E
Mede] HESsle AFFSol 425 o onA]l ® AXES d2E £A
A o

S QEE @ swo] shitel
)

CFStE A SNSelA ARE Qi AFo] mustHI gk e
7
]

JAEIANA B8 BeshA Yok A, olnAE S 4 A=F shork
SNEILE olgste] 21At sH= F|9IEe] e ANES ot B 4 glo
£ olgAHEI ARUAIHS & 4 qrketald, 2019), S QAvkd

=
FFOR WSoA Axo] ABIAMBS AXetIH Ll Mol

uich

ur
olulx] e HFY EAxE ouishid] ok AMASe] iglH
olgste] AT Hh, AFS AAZ Hsku Bgste] JiekIe] PR
Ao oo RA 4HAt AF S BASE A Busrt ans

L7 4 g,
webd 2 dTelAs SNSE olg% AR AMe] REsiElelzk: A
grol ChFeh SNS F Qlxekadlo] Aulde] 9AQa AdsAi PEIE

SN
Aolo A 2AAo] oFolX|E A7t Ak,
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2) ALErIHof gk Aded+

OIAE}TI# L o] 8150 HIAY flolEE F9otHA, AM Tl 27| TH)
Zzon g AHEE st gl ZEiE o 2 x(Lhealo)E2A 01,
2017), olmA|et ¥ T4l 3AH SNS < gL

Aste] 2 5 qlom] HjmA e qxHel oR B L
7} Fhsshe] (ata] < Eﬂ
{ HAA R AbE] u“é—% SHAISHAA HFdS Fote] MEE
FAStAA, AT TS AdsEA APe YA £

NP R R H]%Og ZHxE olgsle] upAYel 713
F Ug

i)
[N
o

Wi
i
P 2

o

=
re
N

oo @

|
i)
rlo

.|_4
ol N
% 2 ;% ol .
o H ‘2
> ol A
N
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F.}L i
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i
ot
oo
"
_:)
ro
>
[
i)
ftlo
el
ofo
e
d
5
)
ol
il
R
oolt
ol

oN o2 ro i

o P~44 /\5—4 (] 7§“4, 2017)°]2aL
HES FESkE 71A7E e F8 wiA"

Nxo
&
_O|L
8
f3)
ro

><
)
I
i)
o
%
|m
fr
Iz
e
[
o
i
r
e, rlr
:?é
>
Bu}
I
ﬂJ[ﬂJ
o
W
_O|L

offt N

(el 2017). ol @ AABIAS ANANAE 2HAY FALS
FEAA A82 AT 5 G oA AAEIRS Fokel oA LH Ao
A she]okgttt. AABIHe F2 200~308)9] ofge] olgaty] wEe,
JEDEEEEE EoEdE 8412 olaX2 Fote] A
AP 87 AT 4 9 wpAgel BasthelEF, 2019),

g2e] YAgel s 07t 71, A9sRsY o19~x}7} e Fe=o}

S}
=

—l\:\

2~ 0Ol
'T'/}\'C‘

994 BaxB U8 GFe] Ytk A0 Uehgon, wols% W

HolAet QASIPAAE AR AFo] i WY A4S Aot

Aol Ik olefat AP L7 YA ANALE AR 1 ol AR
S

gagAmolAsl  agade] g4 ARE A3 Besm 9o
(Jariangprasert, Jaturapataraporn, Sivaraks & Luangphaiboonsri, 2019).

a97) whel] nlzke A7 olnlAl Wt B8 2 A4S 2T Yrks
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2 Q2o gl E7E AN Bast o

242 72T A28

wetd B Apelds A9aTs Efg JARade A e 94
e 72 A2 Qolg gFE Agel 44 ENIZ tol Be(@E
2483 A EE G ool A LE olgstel B Hopel YRS
ot B 4 Qe 44 o] ZAB 02 Rojstel ATE APsTATY.
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A3 A GNda A
D 249l Ad

ejAdeld Gole 1960 olls ml=ellA, 1970d9d Zolls L&A
74E A2WANA e2uer] AlFsk. EuEtelAe 19799 1049
Fdlgfotoll A dEe] Xhgfot 7le Ade Tt =uiol =UEUA st
A=A NA ejAdoletes o7t HAF HgE ol AMgEHAeH, ¢yt
=HHE WYAEFE ADATL AR AlFRE 1980 HFH HAF &7
AlFSEAY. zEtolle AEd, 849U, 49 §9 QnE & Sol=

El

AgEgon A A8H, AAHoR AAsE wFe]l FrhstHA
GAgod Ads @A Ages, ge 9% 94nase 9799
Holz 149 9Aqolets 992 SrstA Hdrt 1 ofAk
aFRY AdaE AAG FEolw Agoldt Fojmrh:
SAR e AdoR £dHT ik Aotk A9 Ao tfste]
SIS AOJHE We AolE molAw BEH thes gaor 713
S olRol At AA AATS FHUTET olops (AR, 2013),

ShAEr el e b O AT TP o AR R TET 4 ek
Th W AR WATelet Belm b o AAEe o)A oletw Eut
94 bgol obd Hield AAE she Ao AAselsith Leut 14
Qo AAEANE 24 B, H2eA 5 ket dejo] Aulzh A wA
oja1e] Aol Vb o AAET FHA o QA YA Eehe AdoR

BFASEATHAAL, 2013 A Q1-8).
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2) A992 A5l A

Agle A sia& flaiA o2l 7HA] W& dlefstal 11 F 1E2s ZolH
(Powers, T. & Barrows, C. W, 1999), £4-2 AZolu AMuH|A7E 712 /9 9
2ol EAS oulgtth(Kotler, Bowen & Makens, 1996). wata AeisiAdo
AAAQ] At = AHIAE 551 o] gk Aol AHAQ BEo] Sl

=

AN I} 1R AYSHE AN ol AAE HMBE 4 U=

anlzpe] WEolce] et AL YrEs An 2R BAYS
(R4, 2019, ek Aol A AEs Aol AuAt 54

SJAIGIAE HEsAL AHISHES. Pl Apdskel 9glefetin 2 4 GIrkDay, 1984).

=
Nega AgEge auart AN9LE AdsAL BAE w9
el H: YL EHo= 9AYae] onAE TS 8ol

(Shim & Kotsiopulos, 1992), AH|A7} #HESl= Foto] tioFet 2=9
A& 7sHAA AFLE ALGSHA ol8ste AEY ATE olFolte
Qololgtal s tH(Hutcheson & Moutinho, 1998). &, AH|A7F JAIAAE
A mi= 54 YAdarte] YL e wiHo|u &HAE Eol& 4
A= A EEES 21 e AR 2HHEL

QAAATE 2 e 4L o8t ARAtY dEV|Eow A-gsh=T|

o= 4HZS] EA wEtM M2 FoE7F vE2A yEuA "o A=

[}
9 57lo] gigle] Bt S402 B 4 gtk BEAY Ane & 4

39,

)
o 2 L

i

= =
2 94g Aasge avge] gaga A
GFL FL GPASE AAYLE Y 1) 2PY AHHOR AR &

olop7] Qtrf(o]le<E, 2018).

iy
o,
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JAQAE Musts Azt WEe) FEFS mAE Aol AT
19839 mlREsEAEE L AN WU sge ol guAe] WS L
ZAPOA AR QAL 2018), ART FAo] dAgge] ol
B 2 A7 A% gEe dasa Bkl A8w AL 2AG 8L
Be AT AElao] B, Wil Tk, BV, AR ol $49 F 5

97}1]7} A= A-S A=A H(Schroeder, 1985).

4H2018)> AA &4, AHlA, #9719 37HA] £A40=2 F75ho]
_71:/\}5} o™, Gaffar et al(2019)2F 732H2019), 731920159 AFolA=
F71Eo] 54, 71, 25171, AHIAEES SR A7 AdE
AFZH2002)7 ©]435](2003)2] AFolM= A9 B AAE, /\1‘:]]
2o JE, a2 MHAE o] FasH o7l AowE YEr

Veol AE4HE WSl Aetol
A

u

2345)(2007), ©lAQ018)0] AT L4] Al ololx Hge A
540 Gmom TAsl] @75 AAstAT 1 A olFA201899 A7
el Fnh BeP)7h nAREe] B(+)o] Qe mAe Zow vt

N

webd 2 AToAE ads Aesgeld “Aulart 9a4E A
@ w9 Fr fTP) S4oR Hosie, [E 2-317 2o] dNds
AEe] ek AAATE ETE AXHIRS ol§e olAgA Lol
o] WX Gge] Aol sHd B &4, o], Aux, gA
47h)0) 8Qle Tt ATE AWstLATIT
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e Bask 87 5 A PRA 2up AF Y A AR

FL o) AsIA 7] 52 seks ololeky @ek(Ahtola,
o Au| 2]
% Aujze]
2 g webd 4] TofPEE Rekste], b2 oEeh Aulzte]
B gE FRYFTARBAANA AT A Watel= WFEH
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EIF e AH[RRe] FFH Fufjof dis] HAHoR FdS 71AAL, wEe
Hi7E=et, 71 52 AF A Eo i 82 AR 4 Sl QlH P =
AL Q4o e 71X B oigt An[Rte] A JAH Ee=
™ (Donovan & Rossiter, 1982), & 9 AH|2o] digh AHA @AE
A8 A AlEste ARUARlAL] Jge st HAHETL Aljtsh= 7S

AlsdozH 2Be] AEA N oJsfE Fer R+, 2008).
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o) AfElA

AB[ A AHIA A3AeE A Abol o] Ao g Fote] AR 7HAE
AEote AR it ARgol FAlo 2Zgste] AA]7] 4R FEY] Ao=m
(Sasser & Wyckoff, 1978), AJH|AZ} AIRFE3L APALE]|E= AH|AQ] TA o]
MAETHE @ Adase] 2 Qe AH], AARS] HE T4 &

, ZH[ZP A A2 olu X & o] T Zo]
(B, 2010). 1%7] dioll Adae ABArE A =) 4HAE
oA - Fastthe AS d7]ol ARl WA Fo4e
UHFHAT, 2016). etA] QAANH|AE QQAAHZFY] WLl FQo T

2 o8l 4 Gk 2AS ATshE ZoltHAFS, 2007),

2ol HId + Ax

= 9
A9 ot A Azke] et gebd & gk AAREES 9t
Helshs g4g ofulgeh@AL, 2013). olefst 9 @JAg) Mo dge
NAE gaEe st Sl wetd 9144, 42804, TF Sl
QehelQl%, 2014). wbA 4940 YAE HFALES ol§F P
AT AE AAGLRA, AR AV, FA Ade] 4T Fol

_27_



A4d Bl

D BEYE] AY

=
>,
1o
k1
rr

%
o>,
Y
o,
o
K

m
o
e
o
offl
=2
fu)
e
N

RN

Jdo
9,
e
it
N
i)
%,
ok,
ko
o
o
ku
N
=)
i)
rO
4
\1 oE
W
o,
ot
2
fin)
e
A
l_n
lo,

WA T FO7He] FAAR] S-PAE ZoHA ATl Y
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2) FFoj=ef et AYA+

Mo WS BE Aole] Qi W4E QA EoIAE BEFOIE (Parish,
Berry &Lam, 2008)0] T3t A7 Avbdos 4uAE gao o oA

H4 =
oo A oﬂ:rLﬂ oA AP Qlet. o]ttt PFoE AHA Ee
AF o8& F AaB[Ae] FHIE, AFHoE: FHH 117 =
Ayt H Eh_ ot 4 Qltk(Bendall Lyon & Powers, 2004). F5J=s
AHZZE 7199 AHIA Em AlFE o8 & AGSA o8 AIA] ol ™
olg= THL AJAl| tigt Aoty & 4 glon, FAA A, Aot
g2 FOA PFoxet B FAN A2 B9 OoR Upo] & 4 9l
(Zeithaml, Berry & Parasuraman, 1996). 11 FoAx FHoE 9 o=
AH[ZZE AAA ool glo] HistE Fdll AlE 9 AE[Ao ditt AHE
Adst= Aozt skt o= FHfjof 2, 7HEAQl ddF= & B9t ofyzt
T Fof Uetve dedE "Rt o] Sl wiwel w¢ Fasitt
(A48, 2017). wrebA Fujddsol digh o Sof oJsiA 4
ojfofzBg  AFFo] Wit TAHAQ HZZF FAHETGHE =2 FHEE
Uetlis datdoz dfgor Uehd 7hsAdo] oItk (Petty & Cacioppo, 1981).
ZAPEES] Hidy} WHEY 7]7]9] ARgo] Apdsele & Alt|e] Fjfof go]
Y% Saprikis et al(2018)9] QoA RHIY FPF oL oA

80% ©l4&el €7=, +84, Burd 7, #A F48 9 g4 o5t
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mzle 84ar YA mEbAd RHd avjzbe] e dgFE viAle
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Foshr] ffste] mupd ml=Y ofeltjolg FASHHAM MRS 4okl

ol UEY =42 8T 4 vl stper, JiRle] oAS ndd £ s
o

gRae 2o AHY mUAelES |99l Y

_a
o,
m
o
>,
oo
=
>,
il
P

ZHAOlESA E5 AHIF g w2 AFEE €3 FMoEodk
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A5 2gy SHE o]zt Aot

e ASE 48 ESIRE g AAEME A58 A
Qg Bootol, AAELE o 8ste] T Hoo] HRE Fob 2

4 wtjo] ZyE" oz Aolslod, Rice et al(1990), AQ011), A5
QA0 ASHCOIDS AAATE 2 ALIR o8 S4s
QArEIAY B4R iy B RS F 1079 §BE ZAstdck
QAEFI o84 B4 24 At YRATe AIHEE o|§slo
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TE W& EHP H)-&(%)
Joe g2t 111 35.2
°= oz} 204 64.8
a5 71 94 29.8
= 0| 221 70.2
10TH 24 7.6
20th 94 29.8
Nk 30ty 146 46.3
40th 44 14.0
50t ol 7 2.2
FEsty =9 o5} 24 7.6
o oty st 45 14.3
o ety &Y 188 59.7
skl Ajst oAt 58 18.4
Ay 65 20.6
AHEA] 62 19.7
207 ARLA /7 %A 106 33.7
oH A A 63 20.0
A4 9 2.9
T 10 3.2
1009+ wjgk 67 21.3
1007+ oA ~ 2009+ gk 32 10.2
9 Bt [ 2009t oA ~ 3009k muk 126 40.0
rE 3009HA oA ~ 4009HY ujut 75 23.8
h 40079 o] A} ~ 500%H¢] m]uk 1 35
5009k o4 4 1.3
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A2 dAdo] 111%(35.2%), ©1/4d0] 20478 (64.8%) 2.2 AWt o2 SNS
o]§2t= A9 HlEo] =7 Wl 2 AFNME o9 SHEC] TS
=7 yepd Zoz Holm, A2 30t 1469 (46.3%), 20t 9475(29.8%),
40t 4478(14.0%), 10tH 24%8(7.6%),50t] o] 7H(2.2%)9] &0=2 SgEo]
=7 vErstth ol2ltt AvE UEhd AL 2 Ao BYTo] AAEIS
o] gdte QA 4HIZAIZ AAEIFE REFAY|7|2 ARESH] wjEo mErd
7171 Apgoll el&get 20thet 30tHe] SHo] A U AR Helr

Z2E AR 71Z 947(29.8%), ul=& 2217 (70.2%)°]1H, st&L 158w
49 olot 249(7.6%), Wetw st 45 (14.3%), Histw =9 1887
(59.7%), it AsH oA 58 (18.4%) 08 ZAEQE=d], ol2lgt A
UeRt Ao Sextol A=zl 20, 30t H]Fo] &of nEo] St}
oA gt £ SHEC] 7MY B2 Ao= AtrEr

AL st 659 (20.6%), AHEA 627%(19.7%), HEZH/71&F 1067
(33.7%), AH¥~%] 638(20.0%), AFYD 98(2.9%), F5F 108CB.2%0 &
ZAFEQY, ¥ Bd £52 1009 mlEE 679(21.3%), 100%Hd o) ~
2009+ |9k 3275(10.2%), 20058t ol ~ 3009+ =gt 126%8(40.0%),
3009+ oA} ~ 4009H mIg 757 (23.8%), 4009+ o)A} ~ 500%F m]wt
11%8(3.5%), 5005t o] 4% (1.3%) 2 A= STt
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2 LB o8 S4E Loty fIste] F 31589 REFAS
AAsilnt. a2 (& 4-2]9F 2o

[E 4-2] JI2Et1 o 82 EA (N=315)

& W& BES H]-&(%)
6784wt 34 10.8
PR 6784 ol ~ 1 mgt 62 19.7
19 ol ~ 34 =gt 102 32.4
3¢ ol 117 37.1
ot 13] ~ 23] 101 32.1
SFF 33] o]AF 74 23.5
QAP A AT 13] ~ 29] 71 22.5
AR dZAd 33] o]4f 33 10.5
& 13] ~ 23] 22 7.0
g o 339] o] 14 4.4
& 98 31.1
QI AE} T 2] 2F 99 31.4
ol g AA 2} £ 16 5.1
At T 7} 102 32.4

SEAER AAHIR 0§ Jke Y HE 348(108%), 64
ol ~ 19 mgt 629(19.7%) 08 AZE ol§A} A&HoE fYHD

=5 oz BEAHM, T3 13 o4 ~ 39 mgt 102%9(32.4%), 3d
A UTHGLI%E EAe] AR 19 ol ol§e SEA
2ol 69.5%2 A%HY QUOER ol gl ARFut: A2
= J

siFe 2B SAS LB o84 olgT|erE ot
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AAEIAL olgF olAds AMMIEE s 18 ~ 28 1019

(32.1%), otF 33] ol 745 (23.5%) 22 Aol wjd HMS itk

T g
Hlgo] S0%E Wel B Uepgh olefd At Aietido] wo]sRat
A% FFs olZeAoldo RN ARILFI S BAstEe] QY ujel,

oheFet JH 50| golste] mjd AME

AteEth B 45 13 ~ 23] 719(22.5%), 4FY€ 33 oY 339
(10.5%)0 Aoz yerytrt. st & 13 ~ 23] 229(7.0%), ¢ & 38 o|4
148 (4.4%) = ZAF=QI). QJIAETIH o8 it 98 (31.1%), 2% 997
(31.4%), 2t & 169(5.1%), AF E+= 719 1029 (32.4%) 2 A= o] H|w A
Aol Sroftz] o ARgSEY Sl ACE UEiTh 3] HellA ARERIET}

WA A e, ol A4 i Lakl 71717} obd Al metel Eg
Aga] ARE drEsiAg AAsts Aol Jiser] e Aow R
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.666
167

740

15.516
15.316

14.104

s
2.483
2.451

2.257

A2
0.752
0.709
0.648
0.592
0.557
0.886
0.831
0.793
0.480
0.817

0.804

0.748

0.535

0.813
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0.807 | 2.084 | 13.028 | .763
D 2? = 1454.644 (p<.001)
— 45 —
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WA 949s MEsA 9 BT el Rl gt Y 3=
(5%, 691, 109)o] AALUH. al EA4oA AAH SH(FA2] He] -+
7P 2 80 HAAfge] 37622 BHYEE Adfste] EAA ALlstH o,
6 (AU =917DT 10 (A= )2 aQlo] F3lsHA HFolA &dst=
mak ofje} ael4 ‘Clejelol o] =S Asfste] AAste] K4S AL
1 A3 KMO(Kaiser-Meyer—Olkin) SE+= .7090]9, Bartlett®] 34
za 1°=1454.644(p<0.00D)E Foujet Aoz Yeh} QQlEA 4]
Agargon, 4o aeles e, RAE BA Aol Aws
2 60% olAoloiol AWl Faeitin WAAHA Aihe oF 57.964%%
Urebt, sha aolo] EelshA BelEels] W] & HAbuEo] 60%7}
23 AHolE 48390

89l 12 ‘AH|AT glor FAF AWHE&E oF 15.516%°1™, 891 2=
A agom HA AEHES o 15316%0]0, 893S FhA @ LA

foloz B4 AWuleS oF 14.104%0]u, 29 4= ‘ol aclos

7

N
N
)

5 9= 1A Cronbach‘s a
= ol]g3ltt,

QA wQle 767, 7HE R 4 2l
5

©
e, W3] A Sl dEor FAEEC] SRIEUH
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HREERELES S EEDE TR RE LR

AAetIfo] E4S SASHILAE 5719 SAFg=e] dit 244 a4l
AT AR R Aibs [#4-4]7 2
FEE9 KMO(Kaiser—Meyer—Olkin) Sk+= .8310]™, Bartlett®] +34
AARAT 2* = 643.155 (p<.00DZ Fouet Aoz et 8R4
Agstgon, B4 Ay gdgolor FEEQT, B AyH|Ee
oF 62.1%= e,
=74 =9 WA S Yed= AlF
=

2 8452 UERt, Wid 8 e dEe

jin
ol

#H% 23 Cronbach’s «
_]

=
= Aol FlE A,

[#4-4] I2epsie] EAC] B B AFAY 452

29l | ofola

A4 | @

0.851

0.849

0.777 | 3.109 | 62.175 | .845

0.760

0.694
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AR W 7He] BAZE o AR WHSE JHE SASHE o=,
oF WTh WSk wEta o2 W4rt o2 WEtEE 7tE SH5he
BEA7|Hoth, ATAsE W4 7Fe] BAQ Hx d s ohte] £ 2
QoFste] HolFE= Fx|ojty, HHAHOF Pearson ATAolty. ATAl+=
0~1 Atel9] e 7HAH (0o &HESE AddAr 2 19 2885
ol AL oujoty ATIAL] WFS +, -2 HATL B ALofA
A7 AFol dA 4 w¥Hg 7R HRbAHQl HAAS mhetolr] 9ot
Pearson AEA-S 8ottt

HEE0] 7|&FAS 9 ABES AE [ 4-6]37F 2t

[E 4-6] AdFHSO] ATTAEA
QA A MeisA]
T= 1A AAETIE | FFY=
2 %14 olglglo] | AE|A 7]
714
wed | !
QI 2] o] 133* 1

NEIES 211 071 1

U] 057 296% * -.006 1

QA 158** 456* * 213%* 237%* 1

o . . . .

PEol 203%** 634** 165** 231** JI56%* 1

ot 3.76 3.38 4.32 3.41 3.88 3.48

BEEHA} 0.89 0.94 0.70 0.98 0.83 0.94
* p<0.05, ** p<0.01
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HeE9 ZlesAES AuEY SAA4s AEEAd 999 e AHs
(4327} 7P =skom, thgog 714 9 3A1(3.76), ¥A(3.41), <= o]
(3.38) £or w2 ZAor vEyh JAEIHL Fab 3.88E e,
PE o) 3482 LrERTH

SAAA AEEA @l AABTIH THe] ABPAE duEd, 714 2
24 (r=.158, p<.01), qEIFI(r=.456, p<.01), AH|A(r=213, p<01), YA
(r=.237, p<01) 81 BT QJABIHAT {3t H(+)A FUPAE Kol
Ao® UeHr ooz AdAs AEEA adit PFor 7o
FHB/AE ANER, 1A 9 A (r=.203, p<.01), =2 (r=.634,
p<.01), AHIA(r=165, p<01), ¥A(r=.231, p{01) 8 RHF PFo|ro}
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[ 4-7) 9|44 Ae&go] BFolme] mx: 9P

WIS} A4 J;ﬂff* AR A

T T t D =

[e)

B S.E. 3 S | VIF
A4 4.487E-17 0.043 : 0.000 1.000 1.000 | 1.000
714 9l 24 0.140 0.043 0.140 | 3.270** 0.001 1.000 | 1.000
Qe 2] ] 0.607 0.043 0.607 | 14.155%*** 0.000 1.000 | 1.000
A8 A~ 0.115 0.043 0.115 | 2.692** 0.007 1.000 | 1.000
Q1] 0.167 0.043 0.167 | 3.891%** 0.000 1.000 | 1.000

D-W = 1.973, R* = .430, Adjusted R*> = 422, F = 58.363 (p<.001)
* p<0.05, ** p<0.01, *** p<0.001

HA SEEsz A oXda YA s 344 AR 2
FAAZE 0.70130lH, VIF= 20]st2 Uiy bs34d4de 247 fle
Aor gaEm, gIeldEy A o4da APEAde] Pl Hiet
7149 Fo4d2 00022 FIHFon, R? = 43022 FFRY
oF 439%0] AHgo] 9J= Ao g FelE 9t £AE R2o 7k 4222 =7
A0 ot BE O 47|15 Algste] A gholth. Durbin-Watson®] #2
19732 20 7PASBE Egzolet & 4 gloml, WA Ay U SRAYS

QAL AdeE&A el 714 9 FA(B=.140, t=2.692, p<.01),
AE 2o)(p=.607, t=14.155 p<001), AH|A(B=.115 ¢=2.692, p<.001),
A2 (8=.167, t=3.891, p<.001) K<l BT HFEoLo] Kot A (+)e] A3
< A Ao=m veigon, Ao JdF 259 AiH k2 <l
o7t 7hg 2 Ao=r dEE <t

oot o], AxEtIWE olgat ALl AL APEAoIA
42 9 eA, Qleelel, AEls, YA A BEolwe] FFS HAE
A9 a9e & 4 At

e Aobd 1-1, 1-2, 1-3, 1-4= 2% felx ok
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2) ANYL HSAT BEIE BANA QAer1RY 22T

AAEFTIHo] LJAP4 AeE&AdT} PF
Aolgtal d&gt A+7Hd H2E ASsH] gqa] A2
[ 4-8]¢t Zr.

L
L

H2 @ QIAETRH2 opda Aee/dnt el o 229ES T Aol

[ 4-8] 91494 et B5oln BN AAe1ne] damt

S HoleF

= /\14% =2 7}0 o
we | 5| R | R T};Q ;;3’4} , | p-w

o ST R =7 = =

~ F Hs}gF

sl ]

sl

A @ 140 | 0.020 | 0.017 | 0.99169 | 0.020 6.282 | 0.013

2 ®) 7521 0.565| 0.562 | 0.66164 | 0.545 | 391.154 | 0.000

O ]

= ©) 754 | 0568 | 0.564 | 0.66059 | 0.003 1.994 | 0.159 | 1.954

@ 607 | 0.369 | 0.367 | 0.79581 | 0.369 | 182.803 | 0.000

elgEe] | @ 815 0.663 | 0.661 | 0.58201 | 0.295 | 273.184 | 0.000
©) 817 | 0.668 | 0.665| 0.57921 | 0.004 4.024 | 0.046 | 1.984

@ 115 0.013 | 0.010 | 0.99489 | 0.013 4232 | 0.041

AElA | @ 747 | 0.558 | 0.555| 0.66671 | 0.545 | 384.981 | 0.000
©) 754 | 0.568 | 0.564 | 0.66037 | 0.010 7.020 | 0.008 | 1.992

® 167 | 0.028 | 0.025| 0.98754 | 0.028 8.969 | 0.003

47 ®) 747 | 0.558 | 0.555 | 0.66697 | 0.530 | 374.184 | 0.000
©) 748 | 0.559 | 0.555| 0.66693 | 0.001 1.040 | 0.309 | 1.957

* p<0.05, ** p<0.01, *** p<0.001
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: @ .020 @ 565 @ .568
:@® 017 @ .562 ® .564

R:® .140 @ .752 @ .754

RZ
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** p<0.01

ko p<0.001

* p<0.05



H2-2 @ QI2e a2 ejAda Adsd S de2lolet Jeoe dANA

ooy | UEES AR | EEH t
3 24 B xEeat Jé; !
D) 5.553E-17,  0.045 : 0.000 1.000
@ olg|g]o] 0.607 0.045 0.607 13.520 0.000
F : 182.803(p=.000***)
D) 1.047E-16/  0.033 : 0.000 1.000
TE] 2] o 0.358 0.036 0.358 9.897 0.000
? QAXEF T 0.597 0.036 0.597 16.528 0.000
F : 307.477(p=.000***)
D) -0.023 0.035 : -0.675 0.500
TE] 2] o 0.362 0.036 0.362 10.037 0.000
® QI AE} 1A 0.621 0.038 0.621 16.399 0.000
Ae| 2ol *AAELTR | 0.056 0.028 0.070 2.006 0.046
F : 208.312(p=.000***)

R : ® .607 @ 815 ® .817
R* : @ .369 @ .663 @ .668
Adjusted R* @ @ .367 @ .661 @ .665
* 5<0.05 ** p<0.01 *** p<0.001
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H2-4 @ QIAEIHE AL AEEA 5 AR} s TA A
zddgS & Aotk
By 1, By 2, By 30 AE Aggo| PdE= AS [F4-12]9A4
eIt 4 Qloh. 55| 2daNE st ASAEHTE FYS FEE
alAlgE grolARE R* ol S7IRE As I 4 ok 18y {ogE FY
HolS SRelsfiof gttt AABRTIRoA p= 00002 Fosirfal & &4 QoL
AAEIR 24 W7t p= 3090 B2 whebs AL AE&A 5 429}
Pso TJANA QAT 2AGI= vt AT 5 St
[F 4-12] 4=} FFA= TANA AL 2 d8
o w g | MEES AR | ES
d a4 ! P
B EF9xt 8
D) 1.927E-16| 0.056 0.000 1.000
@ 917 0.167 0.056 0.167 2.995 0.003
F : 8.969(p=.003**)
D) 1.629E-16| 0.038 0.000 1.000
- 7] 0.015 0.038 0.015 0.399 0.690
JAAE1H 0.744 0.038 0.744 19.344 0.000
F : 196.923(p=.000***)
&) -0.008 0.038 -0.202 0.840
4 0.011 0.039 0.011 0.297 0.766
® QA2EF T 0.755 0.040 0.755 18.913 0.000
Q] 2] * Ql AEF T 0.038 0.037 0.040 1.020 0.309
F : 131.645(p=.000***)
R:®.167 @ .747 ® .748
R* : @ .028 @ .558 ® .559
Adjusted R* © @ .025 @ .555 ® .555
* p<0.05 ** p<0.01 *** p<0.001
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ABSTRACT

The Effect of Choice Attributes of Restaurants
on Behavioral Behaviors using Instagram

Lee, Sang—A
Major in Food Service Management

Dept. of Hotel, Tourism and

Restaurant Management

Granduate School of Business

Administration

Hansung University

Instagram is now the most popular social networking site for the
younger generation, with image—oriented daily sharing rather than text, in
line with the times when it is real to enjoy a single image or a short
video in less than 60 seconds. A U.S. Infinity Dial 2019 research report
shows that Facebook users in the U.S. have been steadily decreasing for
three years, while Instagram users have been steadily increasing. Looking
at DMC Report's report on the current status and outlook of the 2019
social media market, one can see that the number of users using
Instagram has been on a steady rise in Korea as well. This allows us to
predict that Instagram will become an increasingly important platform in
the future as Facebook becomes more and more of a past and more

users and influences continue to expand. The study focused on Instagram,
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which shows this steady growth.

The results of this dissertation are summarized as follows. First, the
restaurant selection attributes were established as price and food, interior,
service and location. Looking at the relationship between restaurant
selection attributes and behavior, it was found that the restaurant
selection attributes had a significant influence on the order of interior
design, location, price and food and service. These results are thought to
have shown that the population of the dissertation was a restaurant
consumer using Instagram, and that Instagram had the highest influence
of interiors because it communicates around visual elements. Second,
restaurant selection attributes and behavior also showed that the
adjustment effect of Instagram in the relationship had a significant effect
in part. Among the restaurant selection attributes, interior, service and
behavior has a controlling role in the relationship between Instagram, The
remaining factor prices, food, location, and behavior were also analyzed
to have no control role in the relationship. As Instagram is used as a
space for expressing one's individuality, whether it is worth posting on
Instagram while enjoying to show off to others is a new standard of
consumption, the restaurant sector needs to have the appearance and
interior atmosphere of the restaurant to be recognized by consumers. As
in these times, the results of this study show that if Instagram is involved
in the choice of restaurant restaurants for dining out, consumers will be
able to see that the service assessment of restaurants posted on Instagram
or through the interior of the photos posted on Instagram rather than the
location, price and quality of the restaurant. Second, through systematic
review process of domestic and international prior research, factors of
restaurant selection attributes, Instagram and behavior were theoretically
presented, and empirical analysis was conducted to present verified

variables and measurement items. Third, this dissertation is meaningful in
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that it has attached meaning to restaurant managers and marketers with
a paper on whether Instagram influences the relationship between the
choice characteristics and behavior of restaurant consumers at a time
when more consumers are learning the importance of Instagram and
choosing restaurants to eat out in line with the ever—changing consumer
trend.

Consequently, the practical imply are as follows. First, Instagram
needs to have access to a variety of content that can relate to Instagram
users, not just product descriptions, as there are many users who share
news from acquaintances or information in areas of interest. Second,
restaurant—related postings made by consumers' voluntary participation
can lead to recommendations from acquaintances, giving other users
greater confidence than the direct marketing activities of the company.
That's why marketers need to develop promotions that allow consumers
to participate voluntarily so that relatively small investments can create a
sustained new consumer influx. Third, the interior has the greatest
influence on behavior based on empirical analysis results by identifying
the behavior of the restaurant consumers using Instagram. It is necessary
to focus not only on the taste and visual of the food, but also on the
interior elements so that a harmonious atmosphere can be formed when
visiting a restaurant. Fourth, when looking at the controlling role of
Instagram in the context of restaurant selection attributes and behavior,
interiors and services are controlled. The interior is relatively easy to
identify in relation to the dining room atmosphere, but only with one
image, In the case of services, it is believed that marketing for restaurant
employees, or internal customers, is also necessary, as there is difficulty in
identifying everything with a single image. Finally, Instagram continues to
grow and wields a lot of influence in the field of dining out. Therefore,

refer to the results of the study on the impact of the Instagram character
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and the restaurant selection attributes of the consumers using the
Instagram on their behavior and using Instagram, it will be useful for
restaurant managers and restaurant businesses who expect continued
growth by communicating with consumers. And this dissertation is likes
to help marketers in the restaurant industry establish a new marketing

strategy.

[Key Word] Restaurant selection attributes, Instagram, Behavior.
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