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ABSTRACT

A study on fairness of the Fairness of the Personnel Evaluation System

on Organizational Citizenship Behavior

Choi, Yong—Su

Major in Management Consulting

Dept. of Knowledge Service & Consulting
Graduate School of Knowledge Service
Consulting

Hansung University

This study aims at looking into fairness of personnel evaluation system
and organizational citizenship level in order to inquire about affected
changes on behavior patterns of organizational members from personnel
evaluation system which is operated to achieve organizational
performances, and then verifying them.

The proposal model of research pattern having been established through
entire theoretical consideration showed adequacy on acceptable datum,
and 4 hypotheses among suggested 8 ones appeared to be significant
statistically.

The results of this research are same as follows.

First, rationality of personnel evaluation effected significant influences to
altruism, courtesy, and citizenship, and also the levels of altruism,
courtesy, and citizenship were increased as much as the rationality level

of personnel evaluation was elevated.
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Second, fairness of personnel evaluation affected significant influences to
citizenship, and the citizenship level was increased as much as the fairness

level of personnel evaluation got higher.

Key word: Personnel evaluation system, Fairness, Organizational

Citizenship level, Altruism, Courtesy, Citizenship, Sportsmanship
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