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1 zefate] Fregar Fo] Bk o] Aol 7P HEdhs S Aav] o A
Al g 2= gl 4k WEiAl(Risotto Alla Milanese) & 28] 7} Al &= T}, 3o
| (Piedmont) 2} FHFEH (Lombardy) & 2]32%(Risotto)e] Eirgoln Ful=t]
(Lombardy)A|S 15 WEd= 5483 ZeHe 7L vk o] A< o £~
(Soup)= 315, EnLE, 49} 502 vhe= 9= e Peperonata) eh= o] A9 54
229k A diEAeltt S92 (Lombardy) = FAI 117], AA1A], At (Salami)
So] F3} ukslt}, o] x|9o] A== 12 =T Gorgonzola), HH|o}Al|(Belpase),
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2.1.2.4 EFE]x=(Trentino)

EE]%=(Trentino) A9 L2215 F3slo] EJE(Tyro) @} Bald(Bremner) ] 525
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2 E410] e,
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2.1.2.5 od#o} 2rlik(Emilia—Romagna)
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(Romagna) 7 A9 o2 73t 4= It} B-=Z1k(Bologna)+ 1kl $AIshH o] x4 9]
Shloth, FE U3 2 Agejd A, of=glo} sijke] F3t dlE To® FrEstth
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2.1.3 oJHlg] g2rE=e] MPATF

B elaEge] A3yl JlojA, dlaEwe] 7det olefe] 2.2
EL ARl 8% FHrete] HAThI) @ AgeH(1988)2 T19] Aol el a=
& ARSIl F45 Alsshe Tl A, A7RlA, dEa R, digsel 7t
HE gAolu AALE & ¢ gl AR ARDA o= sAsle] Ao &l
Qe A2 A a7t oA Hloju thekeh ae] Stek Aol -5
she FEgaw MEslaL glow, Aslde elshs Fale] gor AAH: ¥ 1
o7} Fjs]of kL itk olef Z2 AehA FAol Bt H XISl = AT
S EAST %02 mggstal 9lrk EAST# Q144 H|2~E &3 2] (Entertainment),
4] Aua2A o] 971 (Atmospheres), 82| 9] BH(Taste), A% 914 (Sanitation)=
et o= A2 F45 B vk ©edt on|eA QIS @Al Al &

71, 5h 9148 2] 8471 AshE A Q] S dllehs 34 AR Q1A

Zlo]tk1s)
elsmae] Al v, Wap ol AN helsle] &R Al
A, B 11 A (AR AR = 7‘39]3}% % SR EIBERIS PR RSDAERS)
o] AJA, Webster AFAOA = ‘T30l A F7l3koda] 2Ake}

= T dis4<l &, The Oxford English Dictionarys “2JAFe}
& Algshe A, BT AL AARE of W, Q8E THE0] AAKE s
Sh= 7, v o2 oA oM = A ALE Sk AW E o] Qi W IRk &
2l vhEo] 3= AR AHoJstar Qir19)

HE . FH5H2002)> ARl HAERS S
EATS(entertainment, etmosphere, taste, sanitation) = T3] S48 H& A49] on]
oA B} Tl 91719} B Yo e AHIAE S| o7kE 913 A S
skol afjAdekar gk,

U274(2007) ofelg] aefe] 5ol olefe] Q= 2F At 553 A 5et

A s Asshs &5
2d
=
J

it
o
o2
lo,
e
=
op
o
t

17) 8% (2009). “el2EZ A v Aelge] Femwe) vhEte] ghat A7— A ojejely) 2
Ege 202", s AASRIEE, pg
18) MEl-E=m 4. (1999). KA FgE, . A& 0 AEAL p.14-15.

19) httpi//term s.naver.com



AR S 7L glow, XA EA0 R Q1% thekek Ze it X2, W 92l
9] g alSEo] dhdsl S-2lolm QR ul~E (Anstipasto), 2] I]oJEE(Primo
= JJo}H(Secondo piatto), A (Dolce) 2 %= 2JAF F—2~0 tis}he]

ZAF A SRSk
olAF+(2000)= ofefe] el -, Eell o]== 107] A9 e] 547} tiszAQl
18 g, oleg] 5419 oot X|= TFE AL Aefetlon ofHjlg] g A-2
o] ZHo} EAX LE|Hf, EnfE 3H, X]=¢} 91918 o]83F A—2o] E5He}
21 7L A B 3 AR feiade -2 o TR S5 doke Aol =
shrhar Ae] sfal Stk

871-92000)= ol e 829 )24 2734 wiAR Aol A azo] Fhfol] F3kS 1]
A= A 80 =R, 71EA, BAR, A, WA, w51 SH s BERsitle

1, " O -
H, olejg]lae]e] vHIR HAE R, 7HE, S, AR U] ofHlE] dhERE

]:kl
o

N

SHA 7155k Bhe 528 Ay

AT o] FQ3F ko] = Rar
ojujz|of FS- F o] FR/
ABE= qujo] L. 1z . g .

2 2] F(Cook) o] 2200 B AR Flolck, SRt YL = AR

2 o

20) Iz (2009). “B|~EFe] AW Uﬂv AMeRZ=AJo] Z=Q o} wiETzof| I3F At —A]&-X|Y] oleg]d|
g X027 Horstn AAER =R 17D,
21) Gee, C. Y. Choy, D. J. and Machens, J. C. (1984). The Travel Industry, USA:.AVL: 204 —205.
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o} FEw, Atk 2pAjo E5ste] ARgsks Aake] Atk EolEL= ‘Carte!, FolRE
‘Bill of Fair', 2~#|¢lo] 2= ‘Minuta' 2-& 'Court', SYo]Z &= ‘Speiskarte Tageskarte!,
dolEe= FHEHE o= EojAaL ot} 'Menu'ths Bol AlAl -8ol= &
o lrk22)
w4 tigh ARe] B okSg A F2 sk stolnh Leuw v
o ZRx}Eo] W= o|uR]|, =, FAIE 7HA, didtEs FE ) AR A
A F R dsEe Tt Al 2Alo] viE sk ZHA7F
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C}.25)

22) EFE A9 (2011). felaviraE] |, et GiAL 6.

23) oAk (2000). wlyreke]—AlRlet 24, 7H4, A= B QI Yofs, ZIwAL p.13.

24) AE. (2011). “3171673 AlBigdo] Rt 5 A ol ofieo] mix|= G, SAfushal A4
Sek=t, p.18.

25) 74193, (2012). "R o] iy B o) sl APga-ofteol] wXl= gl #et A+,
el AASRel=E, p.18.
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A Y. (2012). “FRe A A o vy B & o] Ty

rﬁL

4 G52l Hol M 9] v A B 2ALE Yate] Melet 4= %%%M%
=3 (a list of dishes)o]aL ZE|Abol|A] Z2] Flojokst 21 520] H-3po]n{26
wheba] B g, A, Ao, SAE, A 2AdAIE T el 7 P
of miyrae]e] o] A=l gab or Agrdrtel Avket ks nAA "ok
gt wlyre] W 9ol whebx] ko] Fa gk Adulol vix]7h A4 Eck

i 71E, A, ARE 7HE, ), dlmEge] TRl webA] thekeiAl R e
AAPAIZ) wEbA] o}, A hr, AR et WlEs Bedx] w57t of
37 HAAALele] 717w ghe), wEgh, A 7|ZE 59t wlre] Ul-go] o] =

17 vipel AEE F7)H 02 7| 8E] = AL ok vlyre] A8 whAle) whel
A o iy, FEE, AAER Ured] ojw o] Was wlirE B uf Kole

S oJrlgitt Tﬂb}ﬂ} 739 o] Avlfoll A davltE ol ARSI Ay
T 558 UARIS 9hs UaERlA T2 o]ggith 7R ARkAR] FEj= o
TR Bl aEGeA] o] &EAL 9lom, 5a] Aol o= AH|AE FaR Shks X
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i
o
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=
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e}
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26) Gisslen. (1983). Professional Cooking ; , Wiley, p.73.
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A B ARSI ted dlaEgelA ATl Auet SR /SR A
Zhake 397} alekes) A EEE 24 e sl e AARE At £
S Az 9 ARS8 B AT Ae] 2 Q1S a3k dAlY 9lE Y
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a4} el
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Tl

g SA] FA A, A WSS STNATY] Sste] AlFEE AR g

WEAARD) | Yz non Faw Aol

gliees) | DTS AL A R R ohdeh ) S8 Felshe b
=N Tk Aol A fEE o] Auias

285095 | S FuslS i s

Hrayr Berberoglu e .
(1987) W= Ane] Algtelch

27) Zr. (1995). “Telue] wwdeld s} w718, stFdistudishel, BhAlske]e=t, p.28.
28) 27000, (2008). “2HA.L21e) ol el o] e 1 A) ool eol vl A 94, Eeleekan
AFSFR = p.18.

29) #3]7]. (2000). ‘T BAZ] wly7idel] BIAT—AEA ] SR TGS THOE A3t
ol AA}SkR=E p.33.

30) oFsel. (2011). “JAP7]9 vl g B =R 7} 7R 2F Bl 2Rk At ool mX=eg 3,
ﬁAEHaL"/ H]—/\}?SLHL‘E_‘E p.9—10.
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Rey & e a8k vHAE otk
Wieland(1985)

Pavesic(1989), wle wlaEge] e} ), 183 PR Boln 7H 2.8 Ujie] njAE
==

Scanlon(1990)
Seaberg(1991)
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Stone(1991)

Stokes(1982),
Kazarian(1989) | Wlve 4S8 &
Khan(1991), | & ¥l ¥
Miller (1992)

1] = 3
B A —M2A Y S BAd 0w, Bashl AAReleE p.
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& dusteln FOh s Wl Bl v et SAMES) Bie 4L 1A
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31) Z=r (1996). “=&l o] wlywde) s AR, shduistal urlelele=t, p.28.
32) Khan (1987). “Foodservice Operations”, Wesport Connectcut, AVI Pub.co.Inc., p.88—90.
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Zt5: Mahmood A.Khan. (1991). “Foodservice Operations and Management’,
2 nd ed., VNR, p.41.
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HA PR = o217} 2227(59.2%) HAPF 153 (40.8%) 02 LEF A2} Hat
HU} 52 H]ES Ho|al gt

Ae oz 204 a7}t 2478 (6.4%), 20—29417} 14778(39.2%), 30—39417} 1537
(40.8%), 40—49417} 3378 (18%), 504 o)do] 18%(4.8%) .= LEFstth Ao =
n|&o] 3187 (84.8%), 71&0] 57%(15.2%) 0.2 Vbt e m1Zoalr) 397
(10.4%), =tEe] 7878(20.8%), thEe] 1928 (51.2%) tistdE o]/to] 66
(17.6%) = Yl 22 sAkdo] 7578(20%), 3-F-0] 1278 (32%), &2le] 120
8(32%), 757} 98 (2.4%), AF9%1e] 3978(10.4%), A¥2=e] 1878(4.8%), 7E}
1029(27.2%) &2 VERdt). 9 A58 2007k mlvho] 14778(39.2%), 2007HA—300
7k wRke] 150%(40.2), 3005HI—400%F] wRte] 5478 (14.4%), 400515007 v
o] 159(4%), 5007+ —6007H mlgto] 678(1.6%), 7005 o}do] 378(0.8%) = 1}
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20—29A) 147 39.2
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- 71 54 15.2
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) e Eo) 66 17.6
3| AR 75 20
54 12 3.2
4] 120 32
Ay T 9 2.4
294 39 104
AH] 24 18 4.8
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2007H1—-300 7 W]k 150 40
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o FelMs eSS HASskaal sk, AR S FRsk] 98 $A14 A
ZF Foll 3hQl B QIR S AAIRIE a91EM oA gEalle] o] A2 A
Bo] EHS A SoldM B2 o] Mges 7Fed 42 o ¥
ol 540 e FHREHES o] 83tk B3k 2l 5
29159 o] =8
o] H== s|xA7]E wglH(Varimax) BHS o]83fe] 413k}
wpebA] B ATl A = ofelE] HlAER e Hi S, aARS S0 gt
T3] BFAdS EAek] el ©A A @A S AAlERla, ajle] e
/33241 (Principal Component Analysis )<, 8919] 3] ZWH-S 2] ¥~ (Varimax) 4]
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olefg] e vliadeiEd o] 137] S793el gk Q1A Aol A W2 Al
B AT 29717 FF 2 AT o] 2o BEA] @Al &3 A Eo] AlA
stk o] WS AASH] ol 2911 ¥AF 3 26.438%, 291 2 ¥4t e
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o] ArEje] e Flow Uepgr.

UMz 127119 S tisk 22154 Ay} /71 1.00174<1 3712] 8]le] &+
=5, F=H 3719 8219 4 At gk 69.637%2A4] Bl A =2 UAH L
S 7 AL e AR BA I

821 12 4t gho] 27.578 %5 AHAskaL 9lom, ‘§2)9] glo] Eof, ‘A Ad

a1 ey, AT 2 o] ALt ‘SAlo] A, A, ‘AR

IS AL O] 5] Mol e a9lAAES 1ok, olF HirE

- 57 -



821 32 Ak o] 16.171%5 xFA|skaL 9lom, “SAL o] Hyrol tgk ArgS- A

) 2
TR, FANo] WA AHAS A TH 9] 2 WoIA £ 2 AR 1
At o|% ‘wli Ale ol Wesigic)

99l BAS Wi AlEigAe) ol @ pzel] HakshAl Al A9 Bk oz}, 2el

2
=
%
td
—n
o
S

o
o
o
-
o,
T
B
ofN
ME
J>"

1A 3= ARSIgiT

KMO %2 .824, Bartlett 74 AHXE 2467.369(p=000) = EREOH,
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V. 7HHF

5.1 el YAEF AR AES4T DANEY B

71 8l th=3] A (Multiple Regression Analysis)S AA8F9iT) 1
A3} <3 15>3} o] ofefg] | AEF w7l BlE/de] aQlo] AN w|X|= @3k
of tha AuwH ™A, Re=449, F =100.685% 9] 5 p<.05°14 23t Aoz 1}
ERLT]

olelg] YER wirAeidAd 291 T wEd (1=9.978, p<.05), W 4d(t=2.519,
p<0.5), HFAlE(t=4.698, p<0.5)<= olElg] H2EGe] TS el F2fsk A (+)9]
S vR= Aoz e S olHlE] dAER v EEA] 89 T vl EE,

A 749, Ay ] Se ol ARl 2 W el Ao

UERkaL, 53] vlado] ofey] HAERY] ARl B Faks Tl e A
° 2 YERT
<3 15> o|dje] d|2EF v EE/do] AN nx)= ek
S v xEsh As | 253 AT t £ TS AZ
B | mzea| g SE | x| vIF
& 1.175 140 8.417 .000
R 411 041 .047 9.978 000 | .664 | 1507
) -4 088 035 115 2.519 012 | 717 | 1.395
] 57 A & 144 .031 211 4.698 .000 | .736 | 1.359
TEWP = a7 J

Mu
R? 449 AR2 444 F = 100.685 P—value = .000

p<.05, p<.001
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5.2 | UANLER W8S FHAx B

=0
qAse 9

71 29] al tFE3)7) 34 (Multiple Regression Analysis) < 25190t 1
A3} <3F 16>3} o] oefe] H=ET [l lo] F3e]&of| n|x| &= Fakol
el A H, Re=.335, F =62.3392 2] 4= p<.0504 #2]3+ A o= el
ct.

olef] #l~ET mlyral F2(t=2.329, p<.05), W T43(t=7.444,
p<0.5), HIF7Al-8(t=4.389, p<0.5)> olelg] Bl=ERe] T30 ol 25k H(+)9] 3

&2 Ak Aow UEgth = oldlY] dAER iy EEd 821§ vl FE,

A EHZ=A] QoJo

T ==

By 221 F vy

w3, i Aol a5 olele] dlAER e TR ok = Al om HE
Skl 53] wlirgAdo] ofvje] HlAERe] o ke B S T e HloR
LR
<} 16> olHlg] H=EH vy Ag Aol FHo e vA= g
[ v xEsh As |23 AT t ol TS AZ
B | @ Eea | g GE | gx | viF
& 1.553 147 10.587 .000
R 101 .043 121 2.329 020 | .664 | 1507
| 57 -3 273 .037 .372 7.444 .000 | .717 | 1.395
] 7 A & 141 .032 217 4.389 .000 | .736 | 1.359
TERF = %%ME
R2 = .335 AR? = .330 F = 62.339 P—value = .000

p<.05, p<.001
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5.3 olHi2] H2EY ARSI FHk 9 #F

1 ~.

7Ha 39] A5S Y8l v3]# 54 (Multiple Regression Analysis) < 2A]

S AAEITE 1
Ay} <3x 17>9} o] olejg] HAEHS] uAv=o] o vx| &= gkl 3|
A RE R2=.268, F =136.3912 9] 3 p<.05914 G2Jst Aoz velw}

olelg] #|AEHS] IANE(t=11.673, p<.05)< oJE|g] HAEZ] FHE &

% FAole] frolat A(+)e] JL WA Ao tehett.
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Ak o] A ol wo] M At
Hl 3t A X3 A o o] T FAF
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B XFoat | e} o= [ FA | VIF
e 1.587 152 10.421 .000
AT 495 042 517 11.679 | .000 | 1.000 | 1.000
TEWMF = FHAE
Rz = 268 AR2 = .266 F = 136.391 P—value = .000
p<.05, p<.001

- 65 -



7}

v
il

ko)
24

==
=,

Lol 312}

=
=

="

-

T

]
sofel= e}

3T

ke 2] dukg
R ECREE

o

Sh

R
5]

2E

o]
=

=z
, TO

aE
T
vk
=22

o] wreis} ae] Qo)

T

A5

]

Au
f

6.1 47 A% 8
VAT olHY HEERS o]
oh 18)ar =

AT FHt So] A H]| A0 A

S

ol
My
N

o 2~
- T

s

o] @refe] A1E4 EAo] LEptel me} o

et A S48 T

%3}0)

b 22490 the 877k 1} ol

°

QA

-

-

5]

°©

39

ALO.
=

71

o

1oz 7Rl

5]

ol

ol
<
JJJ
Lol
-
2
E%

alg

t
O
=

]“I_‘

2

olefz] elAERel FAF

1<)

O‘(-S‘ ©
sl

=

=

o,
[glem, A7

of A

[)

T

=]

SFe] 398

Ay
fn i

1 i

olelE] elnET e

T

20143 49 159 ~ 49 30U/ A| =

Aol sopAaA MeF
FHL

}

T
Kl

T

ofell 1 Aol A]
2 olelg] e mlAl

371 9

St o

)

=<
il

- 66 -



i)
(i,
N
P
=2
fu)
l-l [
L,
ol\
ML
1%
flo
O

i

7| AL 213 SPSS 22,08 01851 MEEA
o

Al A, AR A, 8RlRAE AAEklaL sl E E el S
Aol wENE 2ok vt At

A, AT AIS 54wkl A, 1%, AERT A9, A, 298 25
off ek RIEALS AAIgh As, o] g o4 2227(59.2%), B8 1537 (40.8%)

= gART ofio] nlEo] A etk ATl g 204 olslrt 247(6.4%),
20—29A417} 1479 (39.2%), 30—39A17} 15378(340.8%), 40—494] 3378(8.8%), 5041 ©]
go] 1878 (4.8%) 9] = vk} 20 29419} 30—39A41¢] Foll A olee] H=EZS Bol

o] -g3h= A o7 LFERG AL 1E 318W(84.8%) 0% A vt Agle] A4S 3k

o] 7578(20.0%), 2] 1207(32.0%) 9] = o= A Epsit) 822 i) 789
(20.8%), W 19278(51.2%) 0.7 AA9] 70.8%2 2HA8kaL glo] H|nlF gteo] o
HRFEO] T2 o] 83lal e AL FRIT 4 ok w9 Hyt A58 HA

2009H) 1) 9k 14778(39.2%), 200—3009K] 1|5+ 1507 (40.09%) = M]3l

2
B
By
£

rlr
P
fljo
L 2
T
=
o o
ke
g
E
_E

oleZ] EJVEBP i B2 w4, vl

4, WA ) el FEsiol, LAV R 1) 910w HE

A, 71 1o digh v A7, ol el dl~ER vl deEAd 891 & v
FA(p<.05), W T3(p<.05), HIFAlE(p<.05)- ole2] HlEsfe] IR f-<fgh
A(+) 9] 3k PA= A oR YEsith 58] virEd o] o ez HlAERe] 1R
of & e T U= AR YERTh
A, 71 20 tigk theslAA a3, oldfe] dAER vl dssd 82l 5 vl
F4(p<.05), WF73(p<.05), WIS (p<.05)2 ol efe] Bl~ER 5 ojteel] frofgh
()] FEFE vH= o= Yepkar, B3t olejE] YAER v duEd 891 &

mld(p<.05)0] ofeg] BlRER S ol 2 e AL 3l Ae® HERsth



2

0
T

oleljg] HlERe] IANE(p<.05)

49 = A

]+

oA, 7Hd 3¢l oigh o

Ao et

-
T

]
H“

A A}

Eis

6.2 AFAFe o

olee] AlEHE ol3 Aol = Avla

s

o $1%

le3]
=2

AR7] §13 A=A, B

Ag 2

T
T

)]

olefe] TAE

o

gL
X
A

0

of

)

]_

At ATAE

f

tel olefe] #l2Egel o

e A

o] oo w

RS

R
=

0

oF
o
<]

el

Efe] el

o AT} Bo] o]

=
L

7]

A= zloll 1]

==

=90

9442k Hoke] YT

ole} Abmr}.

ARV € Thest e

&

X
B

<

]

A

- 68 -



AAjeto =

= o
L e

=

<3

ok

A3

o, HgAlxow 7Y

T

]} 2= 0] o

<3
1=

ok

A 3t

A=A 73 ARl

ofp

kL, o]

olrs
=1

AeE It

T

20—29 42} 30—39411¢]

[e]
L

yal
[}

gt 2ear vy 7 Al

HoF %

o

=

=

W] 7) o] Foixof & Zlot.

Al 7etsied A

o)

=

T

ool w}

al

]_

2 Uik, olej) alai

=

(¢}

CRIBRTE:
o

o)=]
=k,

<}

i}

r=x
AT} vlirE i
2 4]

=

¥
o]
- =

o}

=

e 2] oLt

o=

T

7

AT wEb ARAE 2 ofEle el

P
o

al

ol

off that A1

10

il

- 69 -



o] A dTES ARy oA g3} b

A A

I
77

1

F| ol zl84%]o] 3}

) 34

T
-

ot olel2] vl AdEiEAdell ot A

ol

olef=] =

Eis

o) 91

A=1
t}, Jejes

=
R

bol @iz}

shejs

AzA o R

i

-
It

<

K Aol

el u

Aol

5_]__

Ege] el o

Ea

.

SR

22

7HA A = ek

SHAIE

F7} ool Ao} &

O

Tl WFo R B olefy dETe] FHH= v

il

A, G5

A, =rie} se] ofele] wllE=e] Hlir

S

oF A+

1
A

Al

9

o

)

-

& ulaL A7, o] AT 95

of o

3

J BN =k
T 1

A

- 70 -



1. ==&
i<z (2009)

PR El e vl Bl o] A 9 AN o) el )=
3F oA Mgkl AA}Ses

Hn

742, (2010). SR AEZ M) M| 28] 5a g4 o] BAle] A R Al o &,
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ABSTRACT

The Effects of Italy Restaurant Menu Selection Properties

on Consumer Satisfaction and Recommendation Intention

Jeong, Seung—Geon

Major in Food Service Management

Dept. of Hotel, Tourism and Restaurant
Management

Graduate School of Business Administration

Hansung University

The purpose of study i1s What effect will Italian restaurant menu selection
properties have on customer satisfaction and recommendation intention, how does
customer satisfaction degree affect recommendation intention on intended group of
visiting Italian restaurant consumers who experienced Italian foods menu in the
metropolitan area of Seoul. According to these issues, the ultimate objective is
[talian restaurant practicing professionals, managers and promotion managers
starting up business are provided the substantial data to make efficient Italian
restaurant's marketing plans and management plans strategy. Sequence to attain the
purpose of study is measurement index corresponding with Italian restaurant menu
selection properties, designing research model and setting up hypothesis for research
and development through surveys of visiting Italian restaurant consumers.

The practical analysis requirement of extracting properties and variables were
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enhanced validity by consideration of previous studies and researches. and an
analysis of survey data was carried out operating SPSS 22.0 statistical package
program.

Structural equation modeling results for analyzing relationship between customer
satisfaction & recommendation intention and the Factors of Italian restaurant menu
selection properties on 'menu quality', 'menu configuration’, 'menu offers' are as
follows.

First, the main customer group was distributed on the age of 20—29 & 30—39/
office workers and professions after graduating from two—year colleges & 4—year
university/ the average monthly income earner on less than 2 million won &
income earner on less than 2 to 3 million won

Second, results for analyzing Factors' the Italian restaurant menu selection
properties are extracted on 3 essential factors — 'menu quality', 'menu configuration’,
'menu offers'. And customer satisfaction & recommendation intention are extracted
on Each of 1 essential factor.

Third, 3 factors — 'menu quality', 'menu configuration', 'menu offers' according to
the Italian restaurant menu selection properties will provide a significant positive (+)
effect on the Italian restaurant customer satisfaction degree.

Fourth, 3 factors — 'menu quality', 'menu configuration', 'menu offers' according to
the Italian restaurant menu selection properties will provide a significant positive(+)
effect on the Italian restaurant customer recommendation intention.

Fifth, customer satisfaction according to the Italian restaurant menu selection
properties will provide a significant positive(+) effect on the Italian restaurant
customer recommendation intention.

Thus, the value of palace lunching fitted trend interior design pattern on creativity
& specificity and reflecting customers taste are must provided to visiting Italian
restaurant consumers. At the same time, the configuring Menu must properly set up
items so that Menu can expect corporate profit and customer satisfaction.

Also in order to increase customer satisfaction and recommendation intention
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degree, practicing professionals on the Italian restaurant is recommended to feed
back, identify and strengthen 3 factors — 'menu quality', 'menu configuration', 'menu
offers' through the Italian restaurant menu selection properties and develop a
diversity of Menus for many different age groups.

Finally, in condition of the lack of studies and researches, the significance of this
paper 1s advance the boundaries of studies and researches according to the
classification on the type of Italian restaurant menu as well as the comprehensive
analysis on the Italian restaurant menu selection properties and customer satisfaction

& recommendation intention.

[Key words] italian restaurant, the menu select properties, customer satisfaction,

recommendation
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