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2.1 ©]& (turnover)d] &3 o|&F uF
2.1.1 o]&¢] /i

olHolet AMHoR AgAst Tea 7 1ETAYL wAsel 2aAst
rap 2HoRRE oFSE AS SuDA 9, 20155, E o
=o] AAIgH Aolg A E73t 3329 A 9(nondirectional definition)2} &
olo] A o](directional definition)=2 FET 4= UthH(Rose, 1991). Felo] # <]
L AsAsge Y Ade] A YUl Ajele ol YEe Wi,
22 Yo e o5l YA (accession), Y= (withdrawal), BijZ]EH(transfer
), o (promotion) 5°] EZH}F(Price, 1977). @olo] Aol X2 072 HE
w4 BAS T Sl Ji]lel Aoz 2AM FAHLerA AAS )

g Huts 2 oJugti(Mobley, 1982). ©] Qo= [E 2-1]9]
A B ohabmbtr ot Aort glew, & Aol A= Mobley(1982)7F A
A ool o]AS tio= Rt
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149 §HE Shabgel AN A1FO Wt vl BRT F Ak
(% 2-2]14 B AAe) A, 28 54 b5y, 2H9 0AE 9%

A2t =7 7= T
Price(1977), i ZpEFA 0] 2]
240 FA e 25
Buledorn(1978) H|2P2HA o] 2]
, Sju7hs o] 4]
Pigors & Myets | 2 qga Aol me ww °
(1973) 3o &7 o]F
Mobley(1982), %7154 o]Z
Dalton, Todor & XA Oz = G| 2 EF
Krackhardt(1982) 7154 oA

24: AWATE TAR A7 ATA

AA, o] A A AA e FATE 22 FAA[ANTE ofbH A R17T
upz} 2paA o] Al (voluntary turnover)¥} H|ZFEEA o] A (involuntary turn
over) 2.2 i3t 4= QItH(Price, 1977; Bluedorn, 1978). A% o]z
THYE Aol ApEA oJate] whe} oAk S e, HA Y Y

ARAL S 7EAL fr@ ol glvh A A (turnover) TR Y] AT B8

=3, 3Ake oy X1, Z1EE Akl gk B e ALle] AR

< OE AR H717] HF o]A4s =3t
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‘x4 o3 Aels)(lay off),
AAAFE Ag A o &)
I (discharge), AW Al <3 AHdE 2 (retirement), 7€} A}Y, &
ol (A FA <], 2015).

=4, AbEARY] BA] 7Hs of Fhell whe} ]3] 7bs o] 4 (avoidable turno
ver)¥} 3]3]&E7}5 o] % (unavoidable turnover)® 3 4= S1th(Pigors
& Myers, 1973). 3|¥]7}5 0|42 A+, HEFA, <2 A7 442 &
of thek ERkHo R Qg oo, ARRALe] o oA 1 WS F
asted F e A 7hee ofA s TetH, B VYo R oA diEs
AA ghet, 39 E7bs olAe AdEA, A, YAl olF, AW 5 =71
gb el oA WSk, AFEAPE EAIE <
Fig=
A, Z2o] mA= Gl wt 7T 5 S=dl, Dalton et al.

(1982)°l 9lslH <=7]5 4 o]& (functional turnover)S ZFZ o] ]A o] A

off offt
B oy

=)

A opApe] o] 25 oudt=d], oA AAZE A Zgo] Hie Ae w
sttt 997154 o] 2 (disfunctional turnover) 7HQlo] Z2Z1& wipar 4]
o] stup o] S Fol Hrlste] AE BFdtes 457 olol ST
ok o] A% o)A Ao Qo] mlelyA EIE HIY. 7] H o
Zlo] thall Mobley(1982)= 249 7ol A3 gle A& AAstL

¢ QlHom hAd 5= = 7187 HW Al AEE ofol

> 0,
2
% T
N

3 AA F
e vk Fgeh 9715 oldel s 18201008 Aol
2o RAH Gl driel, 2 BT JlolESt Yt B A
o A% 719 AL A4 AAE Wil A9 A9 Al we
ulgol WA gAY st Brblsta, A QFAAE ARe H3
N Az Aol A e A 0§ 2ulsher BAZL Ak
gk oleld o4 A5 olAAst BE Fuel 7 FAFY 9P

o A Mobley(1982)2] A& AHrH [% 2-3]3 Tt}
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1= d], Jovanovic(1979)e] <J3tH =4l
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oA Aol Age 23 -5 3 = Zolgke= 7Hge 7%
7] wiEo]th(Keller, 1984). March & Simon(1958)2] A+ %
8o THS Fo] A3 Keller(1984)% A7t WAL Hfo
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& d (valence)-4~(instrumentality)- 7] o} (expectancy) <]
, o2 B4 A dof 2= A59 Fxoli, £ oH
A

HRPAGH Aol FolAeletn Wi ALE Wtk s
1.

& o H2a JRAGH Yol §717] =0, Felgolyt Aol FRe Wt
Q]

ojubx] A =k (Vroom, 1964).
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of o]zlo] H-(—)o A d=& FlsRAom, 214 2(2007)0] F
Tl FRE AFES o] & wEEA Aol A= el o] Ao
(=) A dth= AE HAEA
of¢} whj= Aot o]F] Fhell= A(+)o A dve FHE U=
o], A ole-gol o] 7] %38} A3 Schwab(1991)2 A FpA}e] 75
QE-71 ol A HEHek(job alternatives)S TS 7|7F A A H T &
ojst7] wjell FI7t FE&TH olHe] S/ Aol o Fgtt. o]
fo]Ao| Fs& T A-(Jackofsky, 1984; Martin, Price & Mueller, 19
& AIAE ols9 &Bold TR HY] W Aie
ol &} AH(+)e] #A vk F43 }% Ao, g aat= o7 golA
o] igol A= o] o] F7st 3o =7olr},

59, Jackofsky(1984)% March & Simon(1958)¢] o]Z R &y} 7]&
ol w3t HHANE B2 Aduel o]# Zbel= UA @9 curviline—
ar relationship(M| X34 Aol &= Aoz 73t 19 F4
o= v 2P o] A2 gapr vrol Vo vy oFEA olF o F

= AR RSN AN ol YERIA Hed, g 938 =7 A4

Y

_4

_

HAEL Q)R AFEA o] Folx] AREARl AIatEo| H|ste] o)A Eo]
Fobd 4 v Aolw, nAAAAELS o|FoA tE AFdts B
AA 7 F A7 Wl o] HEo] FopxltkE Aotk 3, AXH =
Zlolgka ol A= ko] (exchange theory)9ol| WIES Fa1 A

= 5ol meh A RREol} 4w JPL
WA B3 1 ARz oF oRE A4S Bk el AEe] AT
o4 o=zt atskel BAZE A(H)olt (-2 EAEC] Y e A

9) Homans(1958)°ll <Jsf AYH o]goa, ZASH 7Rdol gzste Qigtelst ol&& =
She EAIRA A4le] &% A7y Fxpdo] H|sto] HEEA] o]go] Qlthyl & ojof PF
S F5t= Zoln, detgoz FHgte] o]¢](maximum profit)& 7]thstal 3§
ojth. o] weholE2 NI Ao AR ot AR]A AFRAg
Ha Qloh Rl 7+ AN E E-A A AY AFAIARD HAY
pom, AT Yok, Hed Hoho] WANAE o' HA, & qt

+ 71 wizoll wedAZE A-Eata & & ArhHR §olAR).
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BIAZE Bl AaE Kol Al Hls] ool x7]
g 4= tH(McEvoy & Cascio, 1987). o] gt

T dsce A4PH ATEel AN AN AAE HEE AT
Jackofsky, Ferris & Breckenridge, 1986; Mossholder, Bedeian, Norris,
Giles & Feild, 1988).

SFAI R, Jackofsky(1984)7F i dhxkel Ad 27k B4 )1 A A=
of wlaf} o]Ho] ¥& Aolztial oA ow Muati YAINE, A I}t
A AL Apole] ol ol Rk zteldl] M= HEI AW AASHAL
AA (7=, 2015). TS, Jackofsky(1984)2] curvilinear relation—
shipelgh= 7FA 744 2ekste] Adapel Apdbs oA A3k Aol st
" McEvoy & Cascio(1987)+= A 3o} o] #o] APA<] F(—)o] #AE
HAva F431903, Wright & Bonett(1993)2 A (+)e] AdAAE
Birnbaum & Somers(1993)% 254 HAAS Sa AP #AY v A
2 AA B A5 4 v SR Y. #71S(2015)108 =4
Aedo] 9AF NPowiE AvE FH5d nARARAITT 9
40% o12h)sk AT LT 319 61% vEHE HREw o Howe
Hewse gadte] BAR A, 4w olhews AT of
Aol o] wlate] Yk A2 ARSI S

Yol 7k ofe] ol A3} Aatste] Aol dlsl A (+)ol} H(—)e] WAS

oA AAE = vk A7 A (Dreher, 1982; Mobley, 1982; stu—
mpf & Dawley, 1981)7F AA ¥ =7} &b, adapapel Ad3pat ko] o]
A2 Fougk ApolE HolA et ATZAIVE BuHIE &K
Wiliams & Livingstone, 1994).

O

2.2.2 oA} AIte] A ¥ =4

ol A AT dydTe Al sAsei @ EAE 2 o
10) B712Q019) 874 719, F 658%9] AomRe AES f5ohy, AsTT] Su
shAl gk 238 FVEF@I~60%)9] BAE We 1799, ARYR] BHAIL EAfske
ABE AT AF 67 719 20249 EEL RS,




3l )+ March & Simon(
2ol &8 (perceived de—
sirability of movement) ¢} ‘AX|H ZF 2 o]e8-o] X (perceived ease of
movement)'®] F 7FA i wf=ldl, oA #-s A8kA 89l (cont—
extual factors)E°] S8 og =83t 7] wFo]th(Schwab, 1991).
=, A o|g-gol g AWl ofsiAvt AFH =
ojt} o)A thek Abs]e] FAA AZE o R 5 AR A A o] T
s "Xn w3, A olggoldo] ol stret: AU AA o]F

2 3|Ate] A AN wel g2 A YER} 7] = St Dreher, 1982; Ger—

hart & Milkovich, 1992). TG4 ZHo|d§ol gy} ZHo|d&4 F W
T ME ATA)] 2E 7HA 2ual = 5 vk Aok e e &
A7 A9 A5, adAES 5o 12 deel g4 oles 2AE
JARE WHoIA g2 dus B HH ol S dolA A H7] v
ojth, whth® AAddAb= o)A STE sgob ofF Ao FAZ S0k o
& Solidol ot ool HA FA "k olFA F Wl o]l s
A= gFol Rtz zZhgstar glo] shabmin AtskE 2AS oyl
Frpel] meh g AEo]l vEA =EH= Aoy, o3 A} te] #
AS @l AddAz st = A2 dA 9 S3de haeta A4
of To4E A= wgskA XIr] wEeldtar & 4 UrH(McEvoy &

Cascio, 1987; Wiliams & Livingstone, 1994).
A4 gl wet oA Ao BAVE Gt ARE =&

#®A A2 Wiliams & Livingstone(1994)9] HERHEA] S

=+ curvilinearity (5741743)s A7 4719 A5 AL oA

3} b curvilinear relationship(=rAd3#AD)¢] vt d&8& UHE

of BAtol At #AE Za ds A5 oA A= Ad H(-)9

HAE Kol A3 AYE AstE o] 9F AFucte] AAW o]z}

A3 el A(+)e] #ARE Wsteta, EAAAY A9ES 11y

S A5 oA A 2k uAE e BATE AEeitE AS AN S
olfgt AT ANE HAUEUS Wl oA} A} o #AACdE &



A9 Aaere MR B glo] ol Aiadle] AA A4stn 9
[e)

O "o
= ¢ A, wEbd 2 23l il A2E(2015)7F AR dAE
[e)

Fx& A9Ed 3, ol¥9 FES LA olHow FAs o
A= B gk BRby o5 golds
FE YekdoF st, AddA= olF &olA
FHe A sol oaf A ow QR A FEA
sk 8] wiZolth. =4, HAAAYL Asgololof gt AT FY A
G AT B tig Exko]l (Ul Ho oA dert HojAH, A4
wolghof W& WAoo ® Qs o]Fo] okl otk A, Aol w
717
o

O

=

BAFo] grotop gty AT Al L KBS o]F &5 Ak

woltt. webA BAAAE Aageolds Ao B kel A
Aojof gt} A wm=F Aol FAsfoF gt
Qo] FslioF olF o] Folal Itk HE3l, o]
o] Hojok gtk ol 4ol thal F4H Alzo] AukE el
oJubr] wjell Awkek AFAe]o] A% & F7F glojxith A A, A
o] s oF 2HdAME &
olof gt 1A gow o
E-ERY AFAE WS F gl

o143 A3t gr A(H)S BAYL SHelw AR, AR o 4w w3
A g AarE w2 A tai s 2HdA AR s Al
A Hmz vapebE] o] Fo] x T A7} o] F o] trE
o] At o] # o] FolxA At =4, Fyket BAAA A
o] Zojof gt} A} b Al zpol7t fiAL, DA oF o A3
=4 ol A EA4T 5 Sdofof A AAE A [e WS WA o
] 1A HH, g2 e e FEI R4S A
FotA Ho] Ebo] FolA Al HaL Aa H& olAER dAd Bojth A
A, s Aol FAdof dhrk el A of v A 2 a1 pape) A ke

—

2
A
o
o
)
i
ftlo
f
o



~— =
~ B 0=
=~ —_—
%UW‘HOI mﬂﬂolﬁll
o o Xy TR
S o_ﬁﬁﬂgﬂgg
Mo a R e A
i = ! 1IJ|1A —~
* B m%%ﬂﬂ N T o5
Wwﬂlga e w:‘lluﬂu_ﬂﬂ_ﬂ%PruT ﬂm‘_ui_]/ | w0 o o
R T ,Pd7lﬂw|mﬂ o ﬁu;%%%@
¥ oo @7§ﬂMxo - T o+ o oy o
X EMWW%.%@%JAT m ogmLﬂLEo
Et He El B o M..A ui ‘U! N X X ~ %O ey w m W Jl
ﬂrlﬂa’ Nma ﬂxo?ﬂ.q#‘mliv mMﬂNoﬁ%o#uAl
g Mﬂuruizwx%%%@o oglUizaal
g0 iy ol il i 30 — M el T o . o 3
1%1ruT. X a_ﬂ_ﬂa1ﬂ%ou_|m 2w dloa_u
I- ol ,Ul gl x :E 50 Ae o - 21# o) N o= ~r
i} " < T o © = on_#wyzﬂ
O HTq N o) ﬂﬂo | mz = o T uhy 70 oﬁoﬂ o) N
o) ° = K R pRHAT T X WD =
T T dE T o= _sJaLLaV %0 o
o) R ﬂi‘_.u_l,olﬁﬁﬂlOt,muMuluﬂo = = _ﬂx_uuﬂ;llrm
= W= N %@%%7%% %@ﬂqa)ﬂﬂ}w
ﬁ.ﬂﬁm/ﬂﬂmﬂ.ﬂmﬂ ,Eoﬂmm woﬂ_ovpm&
ﬂ, Jlo_Ho,lv_Al‘Ul d'.lﬂﬁ.n” X ﬂuﬂr N X .
ﬂAoEwwﬂA/\ — T MﬂAloTnmo LEBTJIJ.UF
Llcﬁu .ﬂloA O m.cﬁo 1% ol V,Ao]
o Eaufmlﬂoﬁﬂ@ﬂdl.mo R hokwoﬁ@.ﬂuof
q]%@lmﬂiﬁlaox%]dagwﬂ AVﬂJEETgoL
— ° g Q}o_nyl s ° HL.,AOU T
° w%z%lﬂAqi i ) LoxH
x M a T ﬂﬁ.&dm oMo T ﬂqogiw%%ﬂ
oﬂﬂoﬂdohywxwr.wﬂﬂv ﬂ_&o.iyooﬂ
_e}ﬂoﬂoﬂolwo}o L.]ﬂ/lﬁjrﬂ 0 X
D o & X W.zév T @%@%MM%
14.if&oﬂo%wamﬂﬂ¢ﬂﬂ@ﬂow o T K &
< W OT T _zﬂ_ﬂ_hgge zfﬁlor@i%%
ﬁ%amﬂﬂmawﬁﬂ%%ﬁm%ﬁa }ﬂﬂﬁ,ﬂ_zg
N s }xlmMHlovo, T = .9 T g M
11}O§XO1_EX G ma‘]ﬁgaq
S ie " ~ T % R 2B T © R
ﬂﬁ ) 0_1_ e ﬂ.ﬂ <) o OT I o 5 o N © ETECE
) B 7ﬁwz1%ﬂﬂ S ﬂoxﬂw
= — ~— R e
%nww1107@3 Siriiia
ugmﬂwayﬂar.ioaumm% W
EZO‘LIZ_,OLJI | o
x%mtﬂ@ZxJ%w&%
m o E%O)Vowﬂ

- 32 —



ng | A/ RAAA | =A% 494 | A QX
U - A - QA
| TEA O Aue e B R s 5
- A7 74 1%
A (+) 9] - ke W - QRO A
- g | e A7 LREAR A | s, BY
B (@A) 744 14
Hoj|l Al TzF
RO o | A ES - =EAT R 94: T
- APEA o 7 %, o =
T Al Alols o
““’_]'Zﬂ ﬂzﬂ o =HE XT| 7};1] °J7<3

S AYATE 27 AR A4

el AAATE B A, wHIR, AR 5 olHoleh B9
¢ QES] AT MR AREE GolE Ags

o
ATl g JolE Ay r Al

s(1986)+«= HxIAY Ax, AL, AHA, A9, 2874, A F7
ol x2gE Jidolgta kgl g, 0717 (2000)2 A ¥ (performan—
ce)oll i3l ‘ebdsl, E7MA = JiEs WERWE per oF SEY, S
T2 YEHE form olgte 7 7HA] om7F A XA AL}, ‘et



3

’

Elkiky

=13
= ©

[e)

=

]

e
Rl

o

bl o)) WA HEHow ol

°©

A perform oA FAF YT 1 o]

=
=

ov

1

R

o2}

= : i+
~ oF T 1 TH
NG I _._7_M £ Mo o o = ML
) ol A
) 7 o | 8 = X B m"_ | %
— o g 9 mr — o | T
b~ o | ) Z.E A E_u mm %]
_ <+ = = 5 o N
[a] pil O
% BlE |am [T [P
oo = Tor 7o | X
22 oF e o Th X L -
— o _ < =3 70 = my - AL %o W_L
7o op R X 5 S Y
e < Hoo | o R e | M /|5
i " Ao TR uF o |q 5
(o) . ~ U_x
o K = |m| 2 " | B - A o =
S S IR al =] |8 |5« ool g A
S = [ T | s ol & s | <
SR ol BN | o & Moo o ™ o
0 o} ~X = e iy
- o | ma Al er | B | B moS TR oo
o oF W | o |~ | o | T 3T o~ M| &
= ~ 22! K| far B W] =0 r
~ o o= we| X |w| | B |z i [RO R
S = = slx ®| ® T a| E e 1 R
~ ,_II‘VI L i _ oF — | ‘_IIH I el _— W J‘ﬂ
o N A N T - R
0 O,w —— _— m ) ayie) ﬂ l_/uA lary ﬂmo ‘_._m
i To ~o 1) | 5 = % Iy T | o
0 X TIL e 2 el | §5 |3 1| o @ % o
3 — 7o |+ X S S |% M i m o T
ﬂ q I~ ,_IIH = ,WE E_| ‘mw hMM @ T : ‘_.__IOO E_u N ..AE _nﬁ mﬁ
o 4 o |5 (e T T\ MU o) o7 |T OO | S
HoE RIRE| o |N|| T ®|F T GG R S
T o 22 I A B T e A S O B B ol R
B - B
) —~ ~ . — i]
" S| & NP S 2 = o o
Clllt| (8] 8 #g/2|8|8:- & |®2 8 7|1
W 2 Xl = 825|212 .2 Z =5 2 |7 R
Cllny % mo|EEIS|S(EES Z O|2E B || &R
=y el B no S glg| 8 |g 52 o € 2 £ 0
— 0 z_.o v E| .5 = = 0 0 < O = 10 19
W o L iy u M 3lE] 0 =2 S Ozl & =
= e TRl S | = | &7 W
= T

-

il o

Q] 3]

b, o=

=

s

A FA 7 (job performance)

o Foldonn A9l A%



of dFe MAmE 244 ol WS Fa

Ho

jze)

o)

—

N

)
.
o
o

&
1=k

A

F A o] tH(Brown
P=f(A, M) (P:

1 ¢
1

0] =
A -

Campbell & Pritchard(1976)

Peterson, 1993).

™

o

LREH| o] el 9

71 BA AA7E HH

-
T

$295-(2000)° ©J 3}

o Tq,

—_
o

!
™

—
fife)
B
H

fvie]

)
LOLN

¢+

ol

7o
gy

il
A

)

~
fite)

X
B!

4

I

1
H

k<

o] H= 7Hde] W
= 4

A

o
R

2 (competency)

=]
=

)

il

ﬁ
ol

—

)

™

file)

il
WW

=

2010
3}

o

=

+3],
al

°
or

°©

, 7HEA A}

[e)
E=1

W 2] v} =3 (Bench
=

EEIEL SR

Bl
i

’

A 2]

=74
1973 m=-
HAL

T

o
0]

R8s

[€)

-

T

-

2

A, QA P A 7]
I 159 McClelland 241 A4 “A

3|
13
<1

A

of m] o] eh(

}

0]
yal

R

o] Ut
ol A, Fso2HE A, 7]

a

S
=

b

"HRD gojAHd, .

%
RREES

L
o

°©

Acl
747
SRR
(2010).

°
R

juz]
=
stel.

1

T

1

kel
of

2]

$-9A (Testing for Competence Rather Than For Intelligence)”ol| A 7]

F7) g

hs

g2l

]

i
A
“
L opel A AR

o
pul

mark)® H7|%=

s
D).
1)

ol
=
-



itk e AAstH, mgo dsdS e AdE d5sted 244
A AT AT (aE, 2001). 7] HE2 JFAEARE ¢
o AP e oA SAoleta sigl=, ol F Ay Sl dntkA
A A -8 AbS sk Vsl He SALR AYEA, 7
B4 SHEA ada 7|e EA o7 1A38F9 tH(Mirablile, 1997).
Spencer & Spencer(1993)= &S AT S4GFAAN F53 A
ol ]loly EA7IE] H= JiQle] SAelwhar st ARt o=
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Aol wAglel tehtbe, 2
WASYS} qFoz Asf PB YHE A o
o Qg A $HAE dFaE FAH 2AY A)Fe] HiE F
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Eh &, AFAF T R sy AA,
2AAFE 249 v v DS 91T 22 Adnke] A TEHE
wetel 24, R 249 AuRA 24s dFds 29T o+ 3

G ghat sk AA, ANE2 AR A

(29 2-713 o] QIAIH7}
AU S A 1 =3
oAl 712 Egokwt A B
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(29 2-7] QAAARe Y EBES AL 4T

QAR B QA7

4 4 e A

=*: Tichy, N. M. et. al. (1982). Strategic Human Resource Management.
Sloan Management Review, Cambridge 23(2), 47—75.

Aot 2 UGBS Aite 2w, 2 e XA et

FaG B o159 2744, 8, 44, Hx Sl sl AHA 7HHE
A7Rstazr grtstr] 9fel A7 E 7HAAL Qi

A7 Y S 7S HEstE diEriEs A EE, Ay AAE

Hol Sloh WA AERle 2g7Eae] Aoy ZhAle] HisiA A DS w7
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12) B3}t A3 (tendency to leniency, error of leniency): S+FAHEA oA HA 2o
wR7F et Bl HFHE Ade EWotd, FAATE A9t 7k Aol Al ¥ B4
o

A E]% *é"%k('l“il‘lﬂ)ii, A= w4 et gol2A 'Bo] @F (error of leniency)@t

13) HAES7 Sl AFH] WAt 2 2D Aok gl AT BT,



shel B7Ee] FdizE glofR . Y 2h, FA] F HlwrbsAdo] AsfE o] A3l
Bt A B3 He el dvke ?E 7ML 7] Wi
of ol BF7PIRS ARBSHEZE @FE Eo|ix she kEo] "asih(H
A7 9], 2015).

QUAPEZEE] FRole dWrdor JA (M), T8, HEH7PT loH,
< 9FH7Hcompetency evaluation)®] F8A4do] F7lstal Stk A=
RIdEIFRAL SiA AYe] HEet TS Hrkshed AU $HE TS

o Wb FET B 5 BRIt Wty Mubte A4 gR

Aarh Avg= vl wet Bi=g7e] HEe 1AW HAshk= 71%de]
=1 o, YR AN QAAETIE AFEre AAHIEE FaL Al
Fotal Qlrh. g2 dubd goidl sEde oE Jder, 7o 4y
% 9 7AW 1A high performer)€te] HIE T3 BH7H7t golst
A, Ao dery Baet AAH:= v8e HUkite oA S84 HAL

FAF7= 7199 EAelRet v FrigEolng s AFch=

QAHAAB AR BRIt & 4 Ak WAL FIHEAH)
Z

o g7re] Wigol met (& 2-8]3 Zo] 2 & AT (HIA £, 2015)

[t T yrte] FtH F9 F7t Y&
A dIHH7E | I S olFT AF &l AjAtEF HAAA,
(Performance) | ¥4 H71g AR AR+ A 5
7iele] HgstAY wh3]sh
2397t T89S YHERFSEES 224 (knowledge), 71&/
(Ability) T2lsde] 2oy FAE T2 | 7156k, 294, oA
B7kst= Aol vz e
AT, @44, A4
E-‘_-ﬂ7 04‘301 01_6_—}_—__1/\1 AMEo 171 0, H ) )
=8y Bl weke AR US| Sy eaga, 2wy,
(Attitude) H7HRIAZA FHol g o] =
o




$5e HE 2HT 4

ZH(high performer) 2 5-€ A}

S—— A A= 2L, AR 9
=36 - . . =
(Competency) YyEA BEEE PFEL- | 9T B1 PFEA, F8H
ompetency o
z2)9] A= (priorities)?t | e FA TH 5

SHAl Ak Hlojste] rhsh

T a-1o0=

E4 A, A8, A7AAL (2015). TARJIAZAEE, . pp.289ellA Q1E.

oleidt WS Fol Glol FRY AL WWAAES] SgAolt B
Hpyo] chereit B9IZ1EE PEBARS) WOl 2ol ofgt PA(MBO)IS
7} S5g BAIMOE WolSelA L Gt olgt WA MR 719
ok AAse] Q] WRelch 4, Aol FPHTEBSC)IOH olgt
BohE wol AW g, X ApelAt ATy WEe Wksh) Sl
AHgE MBOO e BEFHOR Avn it gk

Z2xo| ot #F(MBO)= 1954 Peter F. Drucker 7} 719 Al “The
Practice of Management 9|4 A2°=7 Zio]| o5t & (Management by
Objectives)2h= §01& AH8St7] Al&otdA 5738 7HE (Drucker, 1954)°
= 39 Fofstel xAe] BiE *‘—;‘-73?3‘}1 of BxE ~2R ZF
= Este] @Ast 1 ARE 23 AE rteke Aladlolth 2
Ut 719 7t ARTEIE AstE 1990d ) ol#jz mIztRRe] =
A EQjo] AFFEIH. POSCO, 4447 LG 3ts}, R, ddigy>
a2, =g F9 7dEol FRUYAE AT HIAAY

TFSHA, m=olA] ARt FHO ZEH|YAE A= AEsAY
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2.3 o1H (A o|F =2 AA
2.3.1 o]HoEE o]Fe] SR AT A

g}cﬂ]ﬁ AHE AFLEANA ‘o] & (turnover behavior)' ¥}t ‘0] & O] & (turnover
g3t o]Zle] It #RIste] HaYHs=A AF
= z;q_g_a, 5ot o] BAE AL, oA} Adutete] HAE
AAsHAA A ARES ANE2 oo it} HIF-E o]Ae AFFSHHA] o]
A Al o]A s HgHeR ARgSte = 1T ol f7t o, &9
N Zolof A = ZAIF Ol tisl Yot izt gt

Wz gojo] AHolr ‘o]A(turnover behavior) ol®t ZFZForHE FHHZ

Hg= He ]l 1}94—% ZAo A TP A TS
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o|&o}= 7/101131 0]7*194E(turnover intention)% FTAYo] A7}
He AT oE 71dae] ag3A ol tiste] Fotke
LEt= %‘?310] Aol oz g ofF] dPFor Yehz] of2 i
| S oju]gttt(Mobley, 1977; Mobley, 1982).
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Bluedorn(1979) %= o]# o]k & oA 3PE oSsh= Zof HFdol &= o
Z519.00, Price & Mueller(1981)% oldo|7t z7 o] FAo] Ao

Adolt 2%y xZOoZHE olgste]ll o= wkgrieln o] olAE
d&stet Q3% Hxet 619k Steel & Ovalle(1984)= FHFZH oz o]z

a{] B} 210l O]ZF'&E]E &3t 229 JAAA FA] AL o]

staich. U= o]Ax #HH @2 AAE

Ao s FHoRE YA, 1997 54

£, 2005; Eﬂl’i%, 011; 2317, 2012).

= ol owo et A9 Hif7 oS 5745

ell, oA} o] ok et= AV HAT =& AR UL

Miller, Katerberg & Hulin, 1979)0]a1, o]Z|o]r¢} o] Q& 7id

T2otE e oo s THAAL Q= AFHES] HlEo| AAl o]AY

9 Bl fASE 74 ARE AASHAA oA oot o] A3Pele] AL

2| 4 QlttE F4(Sousa—Poza & Henneberger, 2004) W& Zolct,
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1. A multilevel investigation of leadership and turnover behavior
DA Waldman, MZ Carter, PW Hom - Journal of Management, 2015.

2. The effect of ethical leadership behavior on ethical climate, turnover intention,
and affective commitment
O Demirtas, AA Akdogan - Journal of Business Ethics, 2015.

3. Customer participation and citizenship behavior effects on turnover intention
MA Revilla-Camacho, M Vega-Vazquez — Journal of business, 2015.

4. Does turnover intention matter? Evaluating the usefulness of turnover intention
rate as a predictor of actual turnover rate

G Cohen, RS Blake — Review of Public, 2016.

22) Google Scholar(https://scholar.google.com)= MEL =Ro] AL AHolExRE ZHA
Aol whet ohE W-gol U2 4 Stk 2 W8 HA LA 2018.8.16. 0]t



10.

11.

12.

13.

14.

15.

. Promoting retention of nurses: a meta—analytic examination of causes of nurse

turnover

D Nei, LA Snyder, BJ Litwiller — Health care management review, 2015.
Is my boss really listening to me? The impact of perceived supervisor listening
on emotional exhaustion, turnover intention, and organizational citizenship be
havior

KJ Lloyd, D Boer, JW Keller, S Voelpel — Journal of Business Ethics, 2015.
The impact of supervisory support on organizational commitment, career satisf
action, and turnover intention for hospitality frontline employees

HJ Kang, A Gatling, ] Kim - f Human Resources in Hospitality &, 2015.
Employee voluntary turnover as a negative indicator of organizational effective
ness

E Nica — Psychosociological Issues in Human Resource, 2016.
Organizational embeddedness, turnover intentions, and voluntary turnover: The
moderating effects of employee demographic characteristics and value orientati
ons

V Peltokorpi, DG Allen, F Froese — of Organizational Behavior, 2015.
Turnover intentions and work motivations of millennial employees in federal
service

N Ertas — Public Personnel Management, 2015.

The relation of career adaptability to satisfaction and turnover intentions

SHJ] Chan, X Mai - Journal of Vocational Behavior, 2015.

Beyond safety outcomes: An investigation of the impact of safety climate on
job satisfaction, employee engagement and turnover using social exchange the
ory -

YH Huang, J Lee, AC McFadden, LA Murphy— Applied ergonomics, 2016.
Why people quit: Explaining employee turnover intentions among export sale
S managers

E Katsikea, M Theodosiou, RE Morgan — International Business Review, 20
15.

PSM and turnover intention in public organizations: Does change—oriented or
ganizational citizenship behavior play a role?

JW Campbell, T Im — Review of Public Personnel, 2016.

Employee empowerment and turnover intention in the US federal bureaucracy

SY Kim, S Fernandez — The American Review of Public, 2017.




16. Teacher turnover in high—poverty schools: What we know and can do
NS Simon, SM Johnson — Teachers College Record, 2015.
17. Translating intentions to behavior: The interaction of network structure
and behavioral intentions in understanding employee turnover
JM Vardaman, SG Taylor, DG Allen— Organization, 2015.
18. Frequent change and turnover intention: The moderating role of ethical
leadership
MT Babalola, J Stouten, M Euwema — Journal of Business Ethics, 2016.
19. One hundred years of employee turnover theory and research.
PW Hom, TW Lee, JD Shaw — Journal of Applied, 2017.
20. The effects of authentic leadership and organizational commitment on
turnover intention

A Gatling, HJA Kang, JS Kim — Leadership & Organization, 2016.

ZzAe oA B Qi wF A

2
F 9%o] o]A (turnover) &o]7F gE=o =z A}

o 88 =¥

ool Aol Bk HALSE 59 7EA o] el w WEHRA, 89] AwA of
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(2017), 4<43J(2017), 24 (2018), 134 (2018)

ArElEZ] | o]$H5(2014), HEEH2014), HE A (2017)

SEIEAA | o]=qH2011), 23]7(2014), ?H712H2014)
ol AAHLEA | 0]5¢1(2008), 7Fm1(2015), HHL(2016)
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QFHTAL | A42H2014), AZAAH2016), FI1-2(2016)
Ay A | AE(2018)
duk 714 AX(2017)
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ol oot A = AdAdye] A4EF2 [OF 2-8] Zrt
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=7 ~Ed 2

oA el =
A 4 v

IHE— —> Z A B o]

v e
ZA: &Ao}, oladlA. (2007). TrEx A0 HuAY, ARAEH A 2HEY o|For
Ztel WA TR A, , 13(3), p.298elA] <18
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oko]l [ 4-1104 49 F=Z aA A MHNE & AL 2AAHS T
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1 2 3
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o 90.00 68.33 10.00

[# 4-18]2 WEEATO wE S Hekge HoEn,

=3 T WA
Eiss 1 2 3
1 23.707 21.719 31.223
2 2.774 1.177 11.196
3 1.337 .265 5.223
4 .815 1.103 4.107
5 169 839 1.304
6 435 .87 1.028
7 .000 .095 .994
8 .000 .837 1.294
9 460 761 1.019
10 229 418 .653
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ABSTRACT

A Study on the Relationship Between Turnover
and Performance and the HRM Consulting

Lee, Kwang—Hyun
Major in Management Consulting
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Hansung University

This study was conducted to analyze the characteristics of displaced
workers in domestic leading conglomerates, make an empirical analysis on
the relationship between job performance and turnover, identify the
turnover reason, and seek for a way to manage human resources to
avoid turnover. Interview research was conducted targeting displaced
workers in Enterprise A for the recent three years and statistical
characteristics were analyzed using the data through which turnover
reason was identified. After conducting discriminant analysis on the
difference in job performance and business competency between displaced
workers and holders of a position who joined the same company, the
difference was drawn, and the turnover reason between high performer
and low performer, among displaced workers, was conducted a

non—parametrical verification. For analysis, statistical analysis results were
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drawn using SPSS22.0. The results from empirical analysis on types and
causes of displaced workers in Enterprise A for four years from 2014 to
2016 are as follows. First, turnover phenomenon occurred the most
between three and four years after employment. Second, in position,
turnover occurred most actively between manager and deputy manager
who were in the middle-income bracket. Third, in turnover reason,
mismatch between organizational value and personal value was the most
important factor. Fourth, turnover occurred mostly in male employees
rather than in female ones. Fifth, displaced workers had a similar
competency to the holders of a position, but showed rather low results in
achievement. On the other hand, as a result of analysis on turnover
reason between high performer and low performer in job performance
among displaced workers, it was found that there was rather a difference,
but they were changing jobs to look for a new job or pursue their
studies because the duties at the current workplace were not fit for an
aptitude and personal vision was inconsistent with organizational vision.

It was suggested from this study that employee’s voluntary turnover
having a negative impact on businesses should be avoided by considering
the statistical characteristics of displaced workers and the effectiveness in
management of human resources should be enhanced so that corporate

competitiveness could not be weakened..

Key Word: voluntary turnover, turnover reason, job performance,

business competency, high/low performer
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