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O 7ItHLeDux, 1998).

o|a1, HWEAFA (reflective) ©. 2 HAY
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7HQ1e] AdrAQl Foletal Folal zpr]o] A 9

SHo]H(Wechler, 1958), EFQl9]l AT} F7],
ok F= FTHoHL ERIY AE FHACE {FASh= sHo|tHGardner,
1983). AAATE ABod S FHA AT ddBAet FEEH= 28
Z]-s°]™ (Sternberg, 1986), A71E <Ql4sh= T 2Ar|& Xdot= 3,

K<)
A% AR Foskshe Soln, Blnt Bk, A8l BAE 2
o

[e)
AH o2 FAot= 71&e4 sHoltHGoleman, 1995).

At AR T2 Qo] ZH= FHO] dF 9 JFHE m|x|= offA]g]
Solr, Aol A4y FEHE QAo oldfste] dElHoer §85h=
SHoln, 7flo] HoA o]Fojz]= AAANYSTE, AT, AANE
S8, 4AHHE &85l= sHoltHCooper & Sawaf, 1997).

Aol H|dolx FAAHHIIet 27| Q14 2ol ndSHI el AA
olafiet A 7|EO [A|et A4 AAAZRE SEolw, FojHo|w, Fo
HAFHolH, gFAo] om, Aol = A &8-S A0l

Tt(Mayer & Salovey, 1997).

BAASS A, A7) A4 @A 914, B, sk 7] Bbs ol

o, B4, A7) BA, A, AU4, A4, 049 A7) 285elw,

AR, #72, 2029, T, UL e 57150 Selojul, YA,

Q1L olsfsta Aulz o], FHHolm, FY ot 2AT FASHo]
o E, 2, el S Re @

oAl Hristal, ®AsSHH,
Ade AEsHA HAst, A4 sid& s Aol et ARE E8o5t=
sHoltH(Abraham, 1999). §tH 2419l S #]Zbotal Q1A|shH, EFQIQ]
A2 oldliste HAN HAAS TRk, ARs EHo ¢ e dH=
HSIA]7]7] 9t F7]Ho(Salovey & Mayer, 1990)8 stEZE HE X299
A F8% oy, AdEE TY2 ATt A4, AAA BA Q] = 7t
et Fa3%t g9lojtk(Salovey & Mayer, 1990).
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224 ZAEAT 429

B2 1Qt FHEEH “Z(feeling), 7 (feeling, sentiment), 74
(emotion), XA (affec)d ZEFo= A9 HESZ ‘emotion & AHESHAT
oddiste] Alglst w4 Saloveyet = FZLAdiste] A@lst w4
Mayer(1990)= #J A5 (emotional intelligence)S e+&H o2 7jd3}sto] |
g THESI O, 220 FAo ALste] 1 JFF BWAE HAFSHHReH,
AR Z)5-2] shel a1l e AL BRle] S FAstar, g9
Apol S WSk, AW Ea ool oA AT Aol et WiH AR

ot £ o= SHoltH(Salovery & Mayer, 1990).
Salovey & Mayer= #HA19] A3} ghelo] 74A4-S HHs= _gi" 17+
+ 59, 123 ol FHE &85l Aol ARl
O]E]f—l—l stlnt. 152 A #ASE stAE ‘i'%
= 7%*% 19974+ 45 A= A
ZHA

rlo OJ:‘
ft

oX,
R
or
1o

lovey & Sluyter(1997)= A< F9E 4 51 M4 lesa=
FTEERE Relon, AT AR

=
259 AoldE FZAS) 1990¢ dA4Ed Hrh g wEEE =49
e Jdolm, =}

o Y ARE BEF AW Ax, AF Ao wek e, 33
¢ el sl Ay ARE 59 BA 2 23 AnE 225 Y
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Sluyter, 1997).
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Goleman(1995)
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Gardner(1983)2} Salovey & Mayer(1990; 1993)2] A3
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1993).
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Aol that WA AHY, Tl A, Aol WOt Algte] Qe
o5 WA, R WE G AT AR AU A4, AF
A
=

foz LEste] AN

2,
1o

=
M 5Ee AANsdn AlResgeR rglon], A8y 5L As
Z] oAl
1 1710

o
1]_70 71—14%7\1], ;ﬂ/él/\g’ Aox

(=3 459, AHA"E, AAA, FHA-doItH(Goleman,
Boyatzis & Mckee, 2002). TRt AFS]A 5382 Abe]d QIAFeat A
gedor Uitk ARlA QIXEE2 ST 2AHQ AASE, AH]
2 Fdold, A HEFEe HASE £ 5 e dud, 9, A5
k= 9, W3t S5, 4585 E, 852 olEolUie FEoE e Aa

= AXSFATHGoleman, Boyatzis & Mckee, 2002).
Wong & Law(2002)+&= Salovey & Mayer(1997)¢] o|2& 7|¥tez 7Hy

S8l 271 ol5l (self-emotional appraisal), &4, EFle] A
olgfjotal 4=85l= 5HU BRI ol (others’ emotional appraisal), Al
A, 7H1e] TS Fo Aol wet Adet FFoE UHUY A4S 3
ol T8¢ A xH(regulation of emotion), WA, 7iQle] 7FX|1L QU=
AAAREE QY el agXo=z 8T 4 Uv T AdE8(use

of emotion) 2.2 FESIHTHWong & Law, 2002).

=1

2.3 A B T=(Job Satisfaction)
2.3.1 ARTZ9 g

ArgrEe 2RASe] AR Pt

- - =

BA AR &3 vheol AAAe
Al (Hoppock, 1935)0]8, 2227 2}7] RS 48st= Fo



Aol #d HLo|th(Kendall & Hulin, 1969). &Fqt5£-2 7i<lo]
]

oI 2ol delel 20 HaRE Aol

AEgzolet ZRo] td HEe Uente, ¢ Ajglo] Aol @A

Ag ZAgsh=s 83 whEo] Ao tigh gpolw, Afiglo] Ao ZARE
ol Adshes WE Ax 9 9% HYHEE nttt(McCormick &

ko3

Tiffin, 1974). AFUEL 2AESYN HE2o] G 224 FHHES0]
Ay 2R tis] 7HAAl AW UElle AedE A=E ofn]st
), RSy 2AEYLS FEshes 7ol A= th=dh(Porter, Steers,
Mowday & Boulian, 1974). ZE9£2 227 Aol 27]9] 2 Fof st
of APt FAHZA AgolH(Loke, 1976), %2 FAHo] EA ZRofA
Bote &5 WEAE FpolH, HEO 9 24|tk (McCormick &
ligen, 1985). 22 Aol AFE DAt 7le] ARHILE Falf Ao
AL npgo] Agolm (Beatty & Schnier, 1981), @FollA AAR dA =He
BAyol Aottty QAQAEE 58 WEole HEQl Aotk (Porter et al.,
1974).

S Amniae ARyl ARAde] qE 95 A

=,

rr

N

M)

2l A4A
H7to]™ (Brown & Peterson, 1966), /“Zﬂi Ao HAfo] Aol 1A
Fg 2oetE 84 HEl A2k oh(Porter & Lowler, 1968).
71 9Jo] A AFRrEo] Aol osiA elE= Aol divt 3782
A BAA Aol 74 Arefetal 8.9 ™ (Schermerhorn, 1975), Y 71
olo] gt o A 7l AH(Lofauist et al, 1968)0]1, ZFJUo] Al
o ¥, A%, 53719, T&5 W Akl diste] 23 e HdAolar et
AtH(Vaughn & Dunn, 1974).
= A= HAdIFH ZFAEe] AFEA 2 AF2EH A0 AR
e 7ho] IEAde dFel dit A=2 siEd oA, dAFE FasHl AL
-2 o

s Aedoz s

rr
F
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o

_l

_19_



o
HH
i

—_

o]
Hlo

=0

K
r~al
Xl
o
ol
"

)

7h

uzel

X

A
i
fife)
B
H
ol

AL
__OO

o
To
N

j—

o
"
o

Mo
ol
ﬂo
mj
o+

—

NI
o8

M

[e

{F

ol

o

|
—

TR

v 7

71

& sl ¢

Z]
]

L Rgle] ARg toA o]

A He 2

(el
=

.
%7 74

H= o]

JRoIA AR

L
= A

o

=z
Th

S
=

JZlO
Mo
)
—
file)

‘_IIH
N
oju
N
<
)

ze]

X

o

AAR ge Bl Atk

2 A Aw

7

"

A4
zo|

1 i]le] Al

==
i)

EXSE

[¢

st

A713], = 9 Al o

o

)

Smith
(1955)
Kendall

&

Hulin(1969)
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Hl o] &(comparison theory), AF2]& g o]&(social influence theory),
S o]Z(instrumentality theory), 5784 ©]&(equity theory), ©] 823l o]&
(two facto theory) 5 o2 FEstil Qi
Hlw o] BofA= AFarEo] iQ1e FaAQl 7|&' T "dAo]l 1 7]
o AL FZStipol digt Aile] 22 Atele] HlwoA HEH Ao
Arehes 7Moo, ARRES Jie) ARoA e 4 Atk FAls
£ e Aol dz] Aretr & 4 tk(McCormick & Ilgen, 1985).
7NQ1e] FAQl ZEel disiA = 7HQ1e] E4ek= Asl, 719 ZHAl=t= A
S (Locke, 1976), 7HQ19] &7 E°l2k= Hdl(Smith, 1969) 5ol Sitt. <&
o|ZolA= g Zijle] #Rfsks AFE s AAlo]l FAskE B4 8<9(d
A, 2 2Bl omet 2ME M7 FUksh 1=RE
=2 B3 ok (McCormick & Ilgen, 1985). 4+t
+ Folgte Hol ZAxE Qe AFEH
F o]E2 vl o|Fo] tigt tite g A E=H, AFTEHS JHlo]
Sh= ARt AR 2570 FASHE ohE AlRe WEdiA TS
Aofjlof Sttt= HES 7FxSkar oh(Salanick &  Pfeffer, 1977; Weiss
Shaw, 1979). 4/ ol&2 /M9 Fd 4HE2 ohE ArRrel FQlat A4F
Z5tcH(Adams, 1965). 7HQ1e] HAFS E}
o] HAM vlwsiA FEIVHE Al ol2RE ZRurfo] AAEr=

golrr. o] 8]l o]F2 AF a9lso] AFurEe| mA= FFol wEtA
A
o

r

l

o)

e,
2 1N o2 of

rO, e

12 4 44 4N

23} Burzo] wWie] =E Agloln 7 Ao 4gel 2
Al Eetal ARt (Hertzberg, 1968; Herzberg, Maunsr & Snyderman,
1959; Tietjen & Myers, 1998). 2 QoA ZFEqtEo| it o] F 7}
d 8e JAAHA Qe Alr MU olgS FHLR AFU=R diste &

Hetaat g,
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ofzt At FAddolth(Buchanan, 1974). 18]al 227 o] Ao F4H
l FgFE "AE BE e FUSHEE ot UASHE e dolH, An=
A0l & B HoE fAATIEE Alde 7 dHE £
Wl o= AP Axel 229 Rxel 7HAE HolEole ARt Al'go]
(Salanick, 1977), 5% 2] tsted 71glo] 2= FAA
ojt, 7iQle] XA o] Hx;e} 7IAE FESHAY 485t A ks 979
Lot Ao FStA sh= &9 AHLoltkMowday & - Steers,
Boulian, 1979).
Morrow(1983
v, 23]
o] Yst= H|Y
1993).
=Ul Aol Ms 229 LSl 24 didl 2= dFS UEY
I olsfish= JE R AostltHF L, 2016).
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Porter & | 229 ofojo] we} FFstee 24 Y oA, 229 7}

Lawler(1967) | 219t B®o] 48, 14 ot 87
TEAZL 20 Hel “Ae A&7, AT ofF, 2% 5

Kanter(1968) =
H a I I,
Schnelder & | 7|13t Aol ZEr} Az Ho] EdEL 1A
Nygren(1970)
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MAe] AARE Aol AVAZIAY ofHE Aws ole =
oheldon Ao Ot 3AAA Bkeh 2H BxLHE A9 Berele
Buchanan 17‘]—4 5“9]' ZEx] ol thgt ZNQ1A offzt, o] o] digt
(1974) e B e R I i
Salancik Ilel LS Gl ofef B AL AESF IE AT
(1977) Aclete Wl A2gd A
Mowday &

Steers,
Boulian(1979)
Morrow
]

(1983) Aol
Jaworski & | & ]
Kohli (1993) | A3 Yst= mlefE

Z2] 9] FALEC] 23 8 zt= ¢S il o sjsh=
2w 1(0016) o] +4 | of disf S HER L o]sfist

=
525 9 A%AT ARY, 249

242 A=Y #4484

A4 B
1 S HMcColl-Kennedy & Anderson, 2005).

ZAEYL st Ao FAALeEAN Z9tEo] Qs o YEhe= A
P E= Ao gt Ao A4, A, S So= YE A4d
=9 AHE FHSloF sk AR £AWF olE= AAote HHAEER
B B2 e orgton, ASUETE 2245 AU Eord 7HsAdol
EI ooy Ade Hho FBAY ¥ FH, A=Yl 2A[AA
o 83t A7 Ak AL B2 d7E Foll e Aot (Meyer &
Allen, 1991)

Aclol 2ol thet FAXGH FWsHe Fwolnl, 2] BEe A
g gt 2Ao] BAY 0 Adeln], 222 98] A48 westut
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Th(Porer, Steers, Mowday & Boulian, 1974).
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(normative commitment)& A|A] %]

bl

]

Ak 19 3 89

Lo}

o
on
No

ol

Nd

E<(cost induced commitment)o]atall & 4

mr

2.5 718572 (Self-Efficacy)

o 7

T

NA

__ﬁ

2.5.1 7]

€

=
=

7] 857 (self-efficacy) 0|3k ‘o]®  3}A]

s
—

HF=ak(Bandura, 1986)

ol

o

)
—~

ﬂo

Ho

—_—

Al

Zhubch ZpAlY B

A2

s
L

woll g&atal o

ofz ofe

O

=33
= e

A

—_ — —

ALl

=
=

Al Ao(gRls, 2011).

]

o

o 2N

SH
=

24& 4

= JhAe

5 We

%

wat, 7f9le]

H tiF5 o]2o] A7) a5 (Self-Efficacy) o] Zo|tHE @7, 2012).

S

8

o|J
lofr
ol
=
a1

<F
ol
i

Al

_25_



M= 2718 B Zojtt. By Arjasde] W2 ozt A

Zdo]th(Bandura, 1993).
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A Y™ A e TA ] def ot FAAYLEC] WY AL 9
e A 259 HGraen et al., 1982).

A AESAT 45 5Y4 A5 1)

jm | 1 =~
AL (EY, FAAY) wREE AR oF A HALE Fo Hdo IFH
g gJ=o] AA=EH= g A o]Zo|gt Wetth(Dienesch & Liden, 1986).
=]

) HPATE AHEE @ 29 AUt FHUY AR e wAS
gobm, THAL elEste] BAE A AzdgoRn AR o -
FHY WAL Gye, AT Adst P4 2 AR SN AL o)

-
ox
1o,
Flo
)

a !
e A7) 7o A&EHor we HAE FAA HHA FoAgo #

2 @Aske Zoletn FostarkaArE, 2015). £ Just PHAS
1 Hom

T, 2018).
ojet o] A+l it LMXe] Nde AeEshd o= [ 2-613%
£
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z 2-6] LMX9] 7ig

A7 A4
Dansereau et | J2 (@At F4Y) desto] st fAst= 2bEAQl
al.(1975) o #AC 4
G =4 | guet FA9e AF WAL 921 Feet S40]
osy) | Tr=wl @d 749 ne BA0) Ao gt pHgEe R
o AU g pdoZ TrHE o
AR ShaA I ARE BAE AT AT =44 5
Scandura °t gee 717 glom, @AM AT ol W AJZ A At
al.(1986) v, 4502 22 ANE EEGhs 4H0E B} ww 9lg
Dienesch & | 2|e-74¢ 7ol ARrEs AR Fi 522 5o 29
Liden(1986) | 53 930l AR HE ey o2
Deluga & | gHet AUl bt Aty wg BAE A5k HEd
Perry(1994) A
Schriesheim et | 749 Aee] 24 2lciet 749 Avle] B E4%
al.(1999) Rzkete 2
4 O uE ALY o2 #AE N, TAYES
She(2013) | FHet 2 BAS AAstel g2 Zd-7A4Y m 2
F4%
FARS} Bob zhe] wek A 249 Aite] JHA 9FS
2420015 | olA7) g A&Hos ne WA FASHHA we BAR
aeHs A
Ao | ATE TNl WA SEe HEl wher T4 1] &
g TS SEol we 2pEs) He A
A9 A7e| e 449 A9 7409 S94 JEIE
SIS | a0

2.6.2 LMX9] #4419l

LMXo|Z2o] 7|EH oz 714sto] urt BE TAYES 5UsH] 7t
FotA] 471 "ol fH9] AN AAoly FAUES HiEtEE Ao m
2t LMX9] o] g2t Sgto glth(Dansereau et al.,, 1975). 1282
e Axag2 AL odAgy ALY 46 582 Z2ty Qlojof o
Zolth. gyl A4 7t BAY & =olv H QoA 2o AAA
So] FAA ke nxE Q3% Q9lo] 1 Yti(Dansereau et al.,

1975).

A% Wt ohlet 24Ul B B wersln FLS] Y] TYAE



gE7t eSS Heh & oldfstal 7, 54 dES spr|Hoe AEg
P=o st Aoz olAlsHA ®rh(Mayer et al., 1990). o= #H et 1A
A 7o) BAY s WAR SHAEOEN =2 e WAE 7HAA Hof
ZAA HE4e] anprt I9E 4 Qi T ddte 229 Aiok: 3
A Anz ved 5 doh(HA, 2017).

ZEA Aol e 24 ALY P2 Ay IFEe Al

Aat et A7k A 24
P4 i AU (Average Leadership Style, ALS)Z 7FA4ste] %
th(Dansereau et al., 1975). 218y 1980Wt] o]& gl oigt 4]o]
=A Hep g Ql gedS FESh7] fls et opd=t x4 4
of tist A7t AYP=E7] AZSEAH(Dienesch & Liden, 1986; Gerstner
Day, 1997). 53] AB|A AbjolAd AH| A9 FAT™7E A= A4
= HeEWA QIR gk Wy oA 22 el gk ATt
| HaA=Ack(Bass, 1985; Yukl, 1999). A AMEA A7lE FgAido]
StE= oA HHide ©es] gH o] ofd Hel 27 4
o] HAzAgor st #2A g AE  o]F(Vertical Dyad
Linkage, VDL)o] A|A=EgleH, o]F VDLo|Zo] B2 /S AA 279
LMXol2og HrHstdct(Dienesch & Liden, 1986; Gerstner & Day,
1997).

Graen & Uhl-Bien(1995)¢] dte] m=H LMX+&
v 22 9] EY AtolofA A Ql e4 WAZE o B Ixdst
oFE olglr #Y, TrY, At A 7 d9& 2T EZ
(Graen & Uhl-Bien, 1995). LMX¥ A% 7to] A&, &%, RS 7oz
s, o] WA= =Eet AU 54 B FEol oo I T 9 4
A & Soff T SFATCEAIE, 2020).
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2.7 299 #EAE

27.1 299 AAEs

[e) LE- = o
woel mE, Aol 24, Aol Fholhs Al Aol deles AHAES
Fusisdon 2% B4R AR § o B 2, YU AH B
2Ee] 9de) BAASY A Ao geoz sifste] AAstact
(Salovey & Sluyter, 1997).

A Aol 9 5 A WA e Aokl A4Sk ot

1 #ASk= s (emotional perception)©]r, F WA= A FESHALY
=

o] gsto] AMILE FHFHA7]= E“(emotlonal facilitation of thought), Al ¥
Ae BT 2444 A4S oldst= 53 (emotional understanding), d] ¥
Ae JA44, 24 4ge sl Sd A4 AAlskL 2Hstke 59

(emotional management)o|tH(E X7, 2017).
StH, Goleman(1995)2 #4412l A A9l “Emotional Intelligence”% Sl
Salovey®?t Mayer®] ZAAAX|sHE & t© AE8ZHQ = =

Nae FHstAtHGoleman, 1995). #AH4le] 74 &7, %”é 7&35}7], gl

= &7 Fost], Bl A4 RS, didleA ohR7] 5o oA 9o

= 2Fste] #EAFe Mde AAS e, oAl JHe] ol 25719 St

9 gels Zste] giE g em oA AlAISHAEHGoleman, 1998).
Wong & Law(2002)= Mayer & Salovey(1997)2] #4821 Ht

A= ]Lo 240 A& AeketA QIAst AAAHA FHSHH=

27174 oSl (self—emotion appraisal), 8ol U= AHHES AHS

1 oldfisl= ERelziAdolsfi(others’ emotion appraisal), #Ao| whet &

Sl7|Hote ZpAlo] A4S Folz Arst ] utat A4 o]—7ﬂ Adstay x



(Wong & Law, 2002).

o|FA Aol ARl Histo] \X/ong & Law(2002)& “gAter 74
A= o AMS]A AT dgstA ¥42 ol A dAely AAIZE A
oF 4 o] wAY A2 A3 E 58T aflow Agsty] wiEe] A
A7 BoF= AR S84 o7, 2017).

O

Fh‘

N

AR

2 o

272 ARASE % R FEol2

22 HollA FH4dE0] s8H AR E7=, Ul AR, W, AAL
A 52 AEE W T 229 el "t dojuir FAYE
o] & ¢ AEAH AT =HS Vol R(EIA, 2017). olF% 74
A A oA BHEHE ntes2 AFEECl E71e% Avl #2245}
FEI7E =2 AR obyzt =yt I go] BAst AHT W2 A7
Mdse] 8oz &g, FFHo UFd= A&HE = dve Aoy

(Fredrickson Branigan, 2001). 3+ JA4d AA= & myet &
=X AHEES 93l

tixlste e @ste MAAE 4 e 5E0] Soldt(Fredrickson &
Levenson, 1998).

o2ty E2 AAAAS S 7HAAL e urt Al Ble] A F ol
Sfstal ohefet Aol IAshs AAES atHor xdste] 3484 A
ME 7HA AL ALY} AR ol LS
%] th(Hatfield, Cacioppo & Rapson, 1993). £73], 2] gltjEo] Hol=x
+ 344 AAe AL ALl B A HERdTHQuinn, 2000).

o] sl 49 "ol nAls FFeE 7MF dEd Hxd
A RtE 2250 384 S vAle Aoz FlEIH(Nikolaou
et al., 2002; o|g9+ & FHFAE, 2011; o|shE & AIH, 2004; AH= 2,
20065 A@Y, 2006). 9] Ar|asHel A+ = vA= Ae=
UEbTHE-27, 20115 A27, 2014).

ozt Yy WA T2 Huet Y Ttoll A= A4S Fde=EHN
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3.2.2 ZARAASI LMXe] #A

T ootyet Bl AAe & skl F
-9 we #A % g
2ot Aol oo 2 IF= T, By FAAQ Hde
gow, v Agel 1R urh Bse
1996; Law, Wong & Song, 2004). I13E2 A 50] =2 Al W
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WA HAeh (x4, 2017),
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T2 37l "ot ol A4S S84 A= oot wd #AE
SA7T FFAOR ANl ST W L AN ARUET 2AEYE
o] &A| Hrt(Eisenberger et al., 1990).

S AYES LMX+ AFuEe] fogt dIdFde wxe ez
UEPRTHAAS, 2015). 297|149 woidf=2 g E2e 27 E A
A s N BA 2] AdRt oakaFo] dastal BAER e
A5 o|FHA ZIFE 5P7] wiZel dFel Aie & AdEe] A4 dEy
v AR BAE Alvk= HollA Ak BobA o] BA FAdo] At
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o A7 EH¥es AAEATEVIEAolE, Elggelsl, AAExA,
AHE8), AW ddY s, FH5Hee ARNE, 2242,
M AZlasd, IMX=z 4. 2 d5-E 2t dapol dig 7
S FAHANA A 5T FEog BJS] ) HAPATLE vigor 27
St stelon Zt Wao] Ao o [® 3-20% £

EES IEEREE =44 49 RLLE:
A9 e oleferel Ea
- S Lel ele] A4e 9l
S| A | A st eele] 2 | Asto] oldbata, olele 24 | Mayer &
e ARSI e, 744 | & agdow zdsia B8 | Salovey(1990,
o gEsl e, | ok S 1997),
quE ggsie] Ao [H@E BN AAE o | Wong &
o me | AR BEoE olmt | distel HEs: S, a1 | Law2002),
Al g | 53 A& QA olsfstal, 7 | 414:8](2011)
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A dete Ax T
= ] Ry
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S 287 gax St & | Sl 87 Mowa
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=T Al Gee
AT 97] gat B4 o | Fold A sk A7E | Bandura(197
gl a | B AU S AL A7 | @] qstel Ads | 71997)
M8 s, el 2 = | e west A9e 4F | Wood e
Il 858 | g 22h =g gge o | o 298 4 9= A4 | al(1987),
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E 4-1] B2 Iyt
A e A71A9Y] Faddd] 2R e 2
o7 sigith SHAY Ymr|Hs AnHET HYe 2529 49.3%), TEHd
2 2599 (50.7%) .2 VERTE g 100 A vgte s 1559 (30.3%),
100~300 ®HAF mwroz  268W(52.4%), 300~600 A wmgkoz 35
(6.8%), 600 WA olAoz 53 (10.4%) & ehdth SHA] 52.4% H]
£o] 100~300 W4 mgte] om7|¢ o] 7Pt B2 Ao=m RIFS]
of, Ao Exes JAT oo 247t 827 (16%), 429 (84%) o2 o4
Hgo] w2 ZA0E Yepyth 24772 24 Rk 180%(35.2%), 2~54
Tre 1539(29.9%), 5~109 m9k2 1079(20.9%), 109 o442 719
(13.9%) 02 Jebgeh 23S AHNS 4047(79.1%), tel= 4498(8.6%), it
A2 309 (5.9%), B 28 (5.5%), AFFL 19(0.2%), 742 48(0.8%)
o2 YRES FHAE AHYER BAHEUMY ZREAE TERATE 269
(52.6%), FATERAE 1319(25.6%), VEALEAE 111HQ217% Y +=
A& e

od,

jm}

[E 4-2] B Aol EA (N=511)
w2 E A Elh N(%)
A o= 495 96.9
Tk 16 3.1
e 32 6.5
e 60 12.9
JEE A F(ZH% 31 6.1
o 8 1.6
BeHYY 14 2.7
P! 212 40.1

S A}
B T 28 5.5
SR 16 3.1
FICRE 13 2.5
a7 83 14.5
ARA LA 4% 22 33
BEH9% 6 1.2




[E 4-20 2% Aate] EA B4 Auoltt. A% A R 9l

A, FAT/RA 0 Ade I 33%9(6.5%), BF 6698(12.9%), F(EHF
319(6.1%), A% 89 (1.6%), BE)DY 14827002 "FAo] A& A
QI A7t Eskth PSR A 9 A= 3T AF 2059 (40.1%), THEHY 28
H(5.5%), 7125 168 (3.1%), BEF)LF 139Q2.5%) o= 5 R A9 o
b F oAt AL Al TATE 18.2%E TP =dth B =AY

(14.5%), A7 178(3.3%), BE)LE 65(1.2%) 2

B Ay R A8d HEeol A4 BAE Sste] 7% FARAL
Aretet. AR 2342 FAE 53 Hxz2 SAsigon, A5AE gl A
og et 71¢ SARY ARE [® 4-3]7 2ok BAR ARe =
ZRAE BT 13 osl2A oA gl Aom sl Jg1 EE
o] AAlElTEtY Ao AR 2gg AR AAE 59 Hmo| HRFE
of et A+ AEe stk A=t A= Hdl @ 7IEd 3 A8
At BT 3 olske] ghg UEhm glo} e WSt

[® 4-3] 7]& BARA 2%

H iz BE d
Al =359 B | oy | = | ES
SE1 511 4.010 6959 -.259 .000
71473 SE2 511 4.065 6786 -.420 540
ol sf SE3 511 3.998 7343 -.444 246
SE4 511 3.980 7137 -.296 -.150
OE1 511 3.744 .6880 -.162 -.094
1A BRI OE2 511 3.558 7996 -.097 -.090

;f];’ ol 3f OE3 511 3.613 7075 -.086 169

° OF4 511 3.728 .7886 -.272 -.035
RO1 511 3.239 9041 -.105 -.299

AnzA RO2 511 3.317 7929 -.013 042

RO3 511 3.344 7938 -.153 198

RO4 511 3.346 7589 -.024 -.148

Hee8 U01 511 3.644 8107 -.461 321
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U02 511 | 3319 | 8552 | -.002 | -.389
U03 511 | 3448 | 7901 | -.164 | -.114

V04 511 | 3716 | 7565 | -.268 120

LSE1 511 | 3556 | 7620 | -.256 278

27124 LSE2 511 | 3.601 7702 | -212 112

ol3l LSE3 511 | 3609 | 7432 | -.290 300

LSE4 511 | 3526 | 7533 | -.076 122

LOEI | 511 | 3573 | .7983 | -.288 223

eFolZHA] LOE2 | 511 | 3472 | 8760 | -317 236

a9 9] SE LOE3 | 511 | 3468 | 8462 | -.337 183
LOE4 | 511 | 3440 | 8401 | -.219 015

74 LRO1 | 511 | 3415 | 88719 | -.576 557
A% | gzm | LRO2 | SIT | 3506 | 8648 | -.456 335
LRO3 | 511 | 3532 | 8691 | -.504 488

LRO4 | 511 | 3503 | .8697 | -.467 335

LUOL | 511 | 3734 | 8234 | -.487 664

sgere | _LUOZ | STL | 3506 | 7963 | -344 663
LUO3 | 511 | 3.628 | .7584 | -.183 452

LUO4 | 511 | 3658 | .7683 | -.318 500

JS1 511 | 3548 | 7626 | -.282 274

]S2 511 | 3558 | 7747 | -117 | -.229

JS3 511 | 3568 | 8182 | -.412 354

A Rghs ]S4 511 | 3380 | .8288 | -.266 259
JS5 511 | 3470 | 8393 | -.343 234

156 511 | 3.252 | 9187 | -.232 | -.098

]S7 511 | 3.127 | 1.0411 | -.204 | -.459

OCl1 511 | 3.509 | 8719 | -.294 076

0C2 511 | 3462 | 9508 | -.309 | -.215

z48Y 0C3 511 | 3387 | 9260 | -.397 082
OC4 511 | 3311 9048 | -.128 048

OC5 511 | 3354 | 9234 | -280 | -.044

SEC1 511 | 3538 | 7154 | -.151 | -.041

SEC2 511 | 3.673 | 7228 | -.323 148

SEC3 511 | 3.671 7340 | -.173 | -.037

A7) 7t SEC4 | 511 | 3675 | 7542 | -.265 120
SEC5 511 | 3.568 | 7375 1001 015

SEC6 511 | 3.458 | .7603 062 ~.055

SECT 511 | 3.468 | 7761 083 —117

SEC8 511 | 3427 | 7528 113 —.004

LMX1 | 511 | 3.421 7878 | -.316 541

IMX2 | 511 | 3.671 8053 | 511 431

LMX3 | 511 | 3.493 | 7967 | -.328 604

LMX LMX4 | 511 | 3.616 | 8504 | -.367 272
LMX5 | 511 | 3.458 | .7260 039 248

IMX6 | 511 | 3.642 | 8534 | -.571 678

LMX7 | 511 | 3466 | 8415 | -.417 389
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54 8 BEo| 1 4F B Ag Jl5d A2 W] dAs) 57
=79 BT NS AESHIT. 23PRES 8sIT | By

=
= ARt & E 'S Fdste e AA BT AHEde HA

]

421 FA4 291 24 9 Y 24

2 AFEIY F4 M AVlasd, LMX, AFuE 225, 44
As@71d7dolsl, el dolsl, AAdxd, AAER)= SHsk= H4EY
Aot 2HYA(dimensionality)&  metolr] s #AH  QQl EA
(Exploratory Factor Analysis; EFA)& AA|stch B4 A4 g1 F
Sohs WS AH &4 34t stHA a9 8 FHHSee TR
=4 (principle component analysis)=& A4, 82 9 FE2 31319
A= 1-Fak(Eigen—value) 1 o= 7|2 & S3irh. 89 3 HHE
ZF gRle] BA 3 8 1o Ao =94 mofo] shEd A A
(orthogonal rotation)®] H|2] WMA(varimax)2 AAIATHFIAY & A9,

2016).

w4 Aiks AR A SAUSE9 Ad4S Frkekleh. 54
TE= 8 A olgst=dl AFIAE =
KMO(Kaiser—-Meyer—Olkin) #X=(0.70 o]z st on, HEF0
SHARIAE Frtole 71e2 4 AX (Bartlett's test of sphericity)ell o

P EAA 74905z sfASHARMLE & HFF, 2016). 22l 2}
_]
o

o 891 7] ATALIL 0408 F u) T HoE WrHATHAAY
& A7, 2016). =g WYL Bo 44D W4EL 28t F 2
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=9 A=dE AESHIH.

A= (reliability) B7h= 29& 45k Q= %@%-/F%—OJ A OE]%
A(internal  consistency)=  YWEHE  Cronbach’s
coefficient alpha)7} .70 ©]AYY w] A&Ao] = A
& AFY, 2016). A=A (reliability) o3t FARE SHEA
TFE ARRSl Y ES BhE SIS o v 2
S Wole AL=R kA (Stability), L3 (Consistency), 9=
(Predictability), 2Hd(Accuracy), 2]& 7154 (Dependability) o2
= 4 e Jidolet st AAY & AFY, 2016). FAHL19] EA

4
VBT AR B ARk (7 4-4]3 2ok

1?5
il
i
L ~
SL
38
x
2
o

rlo H[}\

)
o el ox W ol o

03:

N
—_

B oo

2

[® 4-4] 7AR] S44 9l B4 9 A=y 24 23

8
37N
SEC_| LMX | JS 0C SE RO OE U0
SEC6 | 804 | 184 | 160 | 130 | 034 | .100 | 172 | .030
SECS | 765 | 132 [ 237 |07 | 067 | 135 |02 | 192
SEC2 | 758 | 058 | 200 | 127 | 143 | 091 | 069 | 192
SECT | 747 | 127 |08 | 030 | 082 | 147 |80 | 076
SEC4 | 730 | 031 | 200 |13 | 138 | 000 | 046 | 248
SEC3 | 722 | 112 | 214 | 094 | 130 | I19 086 | .246
SEC8 | 718 | 156 | 224 | 112 | 068 | 217 | 100 | 080
SECI [ 611 | 113 | 144 | 121 | 215 | 084 | 085 | 293
LMX6 | 043 | 814 | 121 | 208 | 071 | 025 | 018 | -.042
LMXT [ .093 | 782 | 220 | 151 | 033 | 088 | 088 | .076
LMX4 | 158 | 782 | 134 | 201 | 094 | =029 | 036 | -.070
LMX3 | 148 | 778 | 143 | 235 | 082 | 091 | =013 | 065
LMX7 | 128 | 757 | 218 | 250 | -.012 | 029 | 067 | -.023
LMX2 | .012 | 752 | 081 |01 | 104 | -014 [ 032 | L6l
LMX5 |"262 | 601 | 240 | 144 | 063 | 154 | 037 | 087
IS 225 | 172 |95 048 | 137 | 014 | 017|080
152 217 | 184 744|089 | 163|095 | 023|122
Js6 168 | 168 | 727 | 173 | -.060 | 090 | 046 | 005
1S3 209 | 154 | 714|237 | 071 | 058 | -.032 | 116
IS4 241 | 214 1695 |49 | 045 |24 | =002 | 026
1S5 123 | 180 | 683 204 | 003 | 028|048 | 204
Js7 197 1107 | 553 345 1 -099 | 203|059 |14
0C5 196 | 293 | 263 | 773 | 008 | 064 | 029 | .046
0C2 043 | 346 | 199|755 1038 | 028 | 133 | -.033
OC4 196 | 249 1257 |53 | 011 | 155 1T-.009 | 106
0C3 A13 ] 347 23 702|091 | =042 | 092|098
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0OCl1 .169 .306 .345 .665 .048 051 .067 .051

SE2 .104 .101 -.021 .036 .874 .084 118 113
SE1 .139 .098 .023 .073 871 .105 .108 .039
SE3 187 .055 .044 .008 .820 122 .185 .044
SE4 127 .101 172 -.003 726 111 222 .074
RO3 144 .065 113 .041 .170 .820 .092 .184
RO2 .158 .036 .106 .000 .058 .815 114 .201
RO4 122 .065 .072 115 .204 788 .075 173
RO1 175 .045 .100 .043 .033 784 .061 .021
OE2 187 .050 .024 -.005 .149 175 .804 .083
OE3 .205 .085 .099 .009 217 .190 185 .058
OE4 .085 .030 -.025 .100 .051 -.092 124 137
OEl 141 .041 .012 135 .333 152 .657 .066
Uo4 .338 .035 .206 .100 .148 135 126 704
UOol1 .309 .032 127 .086 119 .196 147 .685
Uo3 .384 .066 .188 .042 .055 .240 .060 .680
UO2 .369 .098 .097 .012 .023 .255 .165 .578

KMO=.936 Bartlett’s x2=14730.140  (p<.000)

Eigen 5.621 4.873 4.482 3.370 3.255 3.176 2.588 2.383

i) 13.073 | 11.333 | 10.423 7.837 7.570 7.387 6.018 5.541

S o 13.073 | 24.406 | 34.830 | 42.667 | 50.237 | 57.624 | 63.642 | 69.183

Cronbach | g7 | 9120 | 890 | 903 | .893 | .875 811 838

Refslf)z SEC : Self-efficacy Ref 2) LMX : Leader Member Exchange
Ref 3) JS : Job Satisfaction Ref 4) OC : Organizational Commitment
Ref 5) SE : Self-Emotion Apprcical

Ref 6) RO : Regulation of Emotion

Ref 7) OE : Others’ Emotion Apprcical

Ref 8) UO : Use of Emotion

AARE AApel wet 27| Eedd, LMX, A5s, 4=, @A ¢
Agoldl, Belzriolsl, A4ad, A4
LSRN | —
Bartlett®] 794 HA2 Fo(p<000)7t Aoz veht ZF Has2 a9l &
Mg AN Ade Ao vehd

29l BAIH)N BE ZHW47L FEAT 2 AL 59 A
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23}

Z4=(Absolute Fit Index)= AFA7E £H3 ARE o
1 AT0] olg2 HIFo=R §F AFRY Yo ¥
12 Uetd7] wi2el o 29yt Hwsta] ¢ Ao
Agollis x* (CMIN), Normed x* (CMIN/DF), RMR,
CFI, AGFI 5o] tt. &8 A9 z4=(Incremental Fit Index)= AFEE &

o]

=

9 2A(Null ModeD et duhit & & SHHYEIE Yebhe A

=1 As}

s ines I < |

AZoll= NFI, RFI, IFI, TLI, CFI 5o°] it} 744 4

[
H

Z*(Parsimonious Fit Index)+= AFEY mdo] Exst A& st A

A AR Bl T o) 2dof itk JEE Attt Y T HuE

ol el Hdl F oL

2l

e G8ot(9EE, 2012). F8 R HgE

ik

Aol Mo 2§

A A4 QoA 48 7% s
7|+

X2 p>.05 4%
CMIN/DF 3015} 9.4 3 o]}
RMR 05 o]s} ¢ .05 o]s}
GFl 9 ol 5 9 oA

9 ol 94
AGH 8 ol oL AR 94 85 old
NFL 9 ol & 9 ol
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CFI 9 ol 9 oA
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431 A4A5e] A 2l B4

SARF] HAES gelstaxt Al gedd 8l F4= AR
Aihs o (3 4-6]7 Zr
(3 4-6] 9252l &l 2l 24
—=
2| G2 e @ ose | sMo
=T A A7
SE1 | 1.000 0.882 0.778
Aol |SE2 | 0988 0.889 | 26.857 | *** 0.79
SE3 | 0.992 0.829 | 24.031 | *** 0.687
SE4 | 0.819 0.704 | 18.526 | *** 0.496
OEl | 1.000 0.717 0.514
Ebelzgolst | OE2 | 1.299 0.801 15.847 | *** 0.642

%k 3k ok

OE3
RO1
RO2
RO3
RO4
[S[@)1
uo2

1.196
1.000
1.012
1.093
0.965
1.000
1.044

16.123 0.696
0.498
0.662
0.772
0.658
0.513

0.502

%k kK

16.957
18.028
16.912

* % %

%k %k ok

* % %

14.533
Uo3 1.114 16.411 0.67
uo4 1.016 15.82 0.608

x" =205.365, df=84, p=0.000, CMIN/DF=2.445 RMR=0.024, GFI=0.95,
AGFI=0.928, NFI=0.952, TLI=0.964, CFI=0.971, RMSEA=0.053

**%5<0.001

n\l
o_>.:
mﬂ'
Oko

%k %k ok

%k %k ok

WAl H =A1H 2 EF4E AARY 2y Atk
(x* =205.365, df=84, p=0.000, CMIN/DF=2.445 RMR=0.024, GFI=0.95,

AGFI=0.928, NFI=0.952, TLI=0.964, CFI=0.971, RMSEA=0.053)<2 2%

= A%

_60_



ot % 9.
WAl gt A HAH aQ BAw 43 Hg aql 24| A
& sk Az 294 a9 £ 27 AgE 450} ES FES o
o1} 27

Bt 7 SAHHsE52] SMC(Squared Multiple Correlation) &= 7152
AARY & A4S AT AAEE AN Ak 7|z AdsHA
Eht o [® 4-713 2ol Aeotgit
(% 4-7) 24759 A 99 B4 Az, 29)
f: = CMI RMS
| @ x| p | N/D|RMR | GFl | AGFI | NF | IFL | TLL | CFI |}y
g | 7 F
BN 50
ey 5] BO |05 | 90 | X85 | D90 | D90 | >.90 | ».90 | 08
EY 251.
2| 16 T | 98.000 | 2563 | 0.027 | 0.943 | 0921 | 0.944 | 0.965 | 0957 | 0965 | 0.055
2] 205.
2| 15 Ger | 84000 | 2445 | 0.024 | 0.95 | 0.928 | 0.952 | 0971 | 0.964 | 0971 | 0.053
[e)

2Ange] AYEE Flskng FEuse ipase] el agl B
Mg AT ATE B [ 4-810 2ot

[F 4-8] S5HpL v ao] 512 g9l 74
ES Qol #rotd
TAME N aql X p#k SMC
tlﬂiT XXHX] X']ZHZ]
JS1 1.000 0.848 0.719
2 Bk JS2 1.019 0.851 21.247 | *** 0.724
JS3 0.97 0.767 19.025 | *** 0.588
OC1 | 1.000 0.792 0.627
z2xme | OC2 | 1118 0.812 20.133 | *** 0.659
OC3 | 0.985 0.735 17.748 | *** 0.54
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0C4 | 1.08 0.824 | 20528 | *** 0.679

0C5 | 1.177 088 | 22308 | *** 0.774

SEC2 | 1.000 |  0.798 0.637

SEC3 | 1.024 | 0804 | 20333 | *** 0.647

SEC4 | 1017 | 0778 | 19.457 | *** 0.605

e SEC5 | 1.097 0.858 | 22.191 | *** 0.736
58 Ece | 1.099 0.833 | 21.334 | *** 0.694
SEC7 | 0.985 0.732 | 17.988 | *** 0.536

SEC8 | 1.001 0.767 19.1 | *** 0.588

LMX1| 1.000 | 0.789 0.623

LMX3 | 1.045 0.816 | 20.037 | *** 0.665

LMX T Mxa | 1,096 0802 | 19.612 | *** 0.643
LMX6 | 1124 | 0819 | 20.139 | *** 0.67

LMX7 | 1.12 0.828 | 20415 | *** 0.685

x’ =541.742, df=164, p=0.000, CMIN/DF=3.303 RMR=0.029, GFI=0.904,
AGFI=0.877, NFI=0.925, TLI=0.938, CFI=0.946, RMSEA=0.067

#xxp<0.001

TEHPLL wiZfRe] gk &1y el A& AAIRE A AdE A
s (¢ =541.742, df=164, p=0.000, CMIN/DF=3.303 RMR=0.029,
GFI=0.904,  AGFI=0.877,  NFI=0.925,  TLI=0.938,  CFI=0.946,
RMSEA=0.067)5< 25 AHgstrtal & o= 9lrt.

TEHUPLL W7ol e Hx Q14 a9l FAN F A 2
Aol AvE AYstd x & W ARt ATt Ve
ot Eohke Aom yey E SAHSES SMC(Squared Multiple
Correlation) @& 7I£o=z 7/ H4E AAT & £4& AAsiid. 2%
+ AAHer 247t ok RMR, GFI, AGFl, NFI 5ol 7H4d=o] A=
71l S5ote Ao® ey the [3 4-9]3 o] A5t

ro
3, N
ko
o,
s
o
i,

oV H
> ng -
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[E 4-9] Z&W5e} Rse] sl 2ol B4 Az, 2%)
T o=
I CMIN RM
M df p | Ypp | RMR | GFI | AGFL | NFI | IFL | TLL | CFl | (o
]Elz] mn
7517]@'15 >50 3.0 <.05 ».90 ».85 ».90 .90 .90 ».90 <.08
f 27 93?3 31§ .000 | 3.096 0.034 | 0.872 | 0.848 | 0.898 | 0.928 | 0.921 | 0.928 | 0.064
i_ 20 574212 164 .000 | 3.303 0.029 | 0.904 | 0.877 | 0.925 0.947 | 0.938 | 0.946 | 0.067
433 04 29 74 23 a9
Az1zgelsl, Bl dolall, A2, AEE, Arlaedt, LMX, A&7
Wz, 24Eo] gt FUH 8l B4 ATE Qokelw [# 4-1013} 2.
[E 4-10] =14 891 24 A3 8oF(FHx, HF
72 =gus LEES FaHS
SE 1,2,3,4
FER OFE 1,2,34 SEC 1,2,3,4,5,6,7.8 | JS 1,2,3,4,5,6,7
RO 1,2,3,4 LMX 1,2,3,4,5,6,7 | OC 1,2,3,4,5
UO 1,2,3,4
_ SEC 1
h=e3
AAESE | OF 4 LMX 2.5 JS 4,5,6,7
SE 1,2,3,4
F =L OE 1,2,3 SEC 2,3,4,5,6,7.8 JS 1,23
°™° 1RO 1,234 LMX 1,3,4,6,7 OC 1,2,34,5
UO 1,2,3,4
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T+ MEES] SEEFl ditt A=A # B3 ARE Aeci =
= € & Utk A=42 Cronbach’s ¢ & 3l o19A oA 45T 4+ A
o, B2 244 89 E4olu #2904 89 248 F& 2S5k, 59,
;A 2@ FERSe A o] 89l Helde ST 4 9l

- % S
A BEe] AWAS WA 4 o7l wWEe] T4 N e

=
2
A=
=
=

el =
(construct validity)= S35t=dl F-86HA A= AEH(SFE, 2012)
g1 99l A4S Fote] At SEE PSS BE SAHS
tiste] S8R EA4e AASHATH(SFE, 2012; $AE, 2014). SHRY
o] Atof oigt wt V&2 [ 4-5]19 #= Zﬂ%g}oﬂr/}
SARY 4 ARE D)= (B 4-11]7 2o SEHFY AE=E 4

HW  x* =883.058, df=406, p=0.000, CMIN/DF=2.175, RMR=0.026,
GFI=0.902, AGFI=0.88, NFI=0.918, IFI=0.954, TLI=0.947 CFI=0.954,
RMSEA=0.048 59 AL X+t HE 7|&2 FF5t eng BAst
7ol Aokt Aog SRIEFe. SHRY F=9 2l AT A2 oY
(207002 yepgton], o4 CR 42 +£1.965 o (pd5elm, w4
=9 HAEAFEZXS(AVE: Average Variance Extracted)x= RE= W7}
695~8600=2 7|EXQl 0.5 older  UEepgth g AlFR:
C.R(Construct Reliability)> ®E= W47F 881~.9482 CRE2 0.7 oS
=2 UL 9lo] SARYEL HAFHTEE dET AS gelotlrh 2 dF
o] 4Ry ®d [1F 4-1]19 Ak Aee 8 7 sEolztal &

% set.

N
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[ o4 ]
[ R ]
[ RO ]

(UG ]
(O03 ]

WY =5 B
I=n)
[ a=r ]
[ JST ]
[OC5 ]
e ]
[OCa]
oCZ ]
[oed ]

[SECH]
[(SECH ]
[SECA ]
[EECT ]
[SECT]

[T
(TR ]
[LhA=4 ]
LI ]
[ LRI=T ]

(1Y 4-1] &2HEE 2

(& 4-11]

el 4 = R ]

Ep el o4

o)
=

S|
a3

74

7N

rE
> o2t

Q9
A
2]

CR
(74
ik

A#)

SMC

271244
ol

SE1

1.000

SE2

0.986

26.37

SE3

0.977

23.468

0.948

0.860

0.786
0.803
0.674

OEl

1.000

OE2

1.302

15.775

& ok ok

OE3

1.211

16.119

& ok ok

0.901

0.752

0.508
0.638
0.705

RO2

1

RO3

1.121

20.794

& ok ok

RO4

0.977

19.422

& ok ok

0.918

0.789

0.633
0.793
0.659

o
ox,
o

ok

Uo1

1.000

Uo3

1.034

16.365

* ok ok

Uo4

1.029

16.873

sk sk ok

0.881

0.712

0.543
0.612
0.661

Y
o
=
I

JS1

1.000

0.910

0.771

0.714
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JS2 1.025 0.852 21.303 | *** 0.727

JS3 0.976 0.769 19.068 | *** 0.591

0Cl1 1.000 0.792 0.627

0C2 1.118 0.812 20.145 | *** 0.659

ZA=9Y 0C3 | 0.984 0.734 17.732 | *** 0.919 0.695 | 0.539
0cC4 1.081 0.824 20.55 o 0.68

0Cs 1.176 0.879 22.31 o 0.773

SEC2 | 1.000 0.803 0.645

SEC3 | 1.039 0.822 21.13 o 0.676

2}7 SEC4 1.03 0.793 20.106 | *** 0.628
ﬁ}%]@ SEC5 | 1.097 0.863 22.607 | *** 0939 0755 0.745
SEC6 | 1.058 0.808 20.64 | *** 0.653

SEC8 | 0.966 0.745 18.513 | *** 0.555

LMX1 | 1.000 0.788 0.621

LMX3 | 1.045 0.815 19.981 | *** 0.664

LMX LMX4 1.1 0.804 19.64 | *** 0.934 0.738 | 0.646

LMX6 | 1.126 0.82 20.132 | *** 0.672

LMX7 | 1.12 0.827 20.354 | *** 0.684

X’ =883.058, df=406, p=0.000, CMIN/DF=2.175, RMR=0.026, GFI=0.902, AGFI=0.88,
NFI=0.918, IFI=0.954, TLI=0.947 CFI=0.954, RMSEA=0.048

* p<0.001
Az z4rge] AP vle) ZYrYe] $H@S AA)L AwtA
AL Ib ARk [F 4-12]eF Zo] gelE 9]
(£ 4-12] 24Rd AP B4 AFHz, 2%)
j: tE.— CMI RMS
al 3 df p | N/D | RMR | GFl | AGFl | NFI | IFl | TLI | CHL |
G| 7 F
e >.0
Nz S| B0 ] <05 | 590 | >85 | 590 | >.90 | .90 | >.90 | <08
B 1222 | ]
2| 35 i | 537.000 | 2.298 | 0.028 | 0.88 | 0.858 | 0.901 | 0.942 | 0.934 | 0.941 | 0.05
i 3 808538 404 .000 | 2.175 | 0.026 | 0.902 | 0.88 | 0.918 | 0.954 | 0.947 | 0.954 | 0.048
[e)
E A | A | A | AH | HAY | A% | A | HPE | FE
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274 m9e] A=, W ggye] BE Suygons ATES 4
Z5p] giste] APnP] AYg skt B Aold AgY ATm
4 (29 4-2)7 2.

BECZ EECA BECA BECH SECA SECH
18 W 1.04 K1.031098 105 M6
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- [(SET 28
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B [OE T e 2" ) ' X ' S s3] D5
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X R >
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4. 70— ;35 //A ; z {OCT ;a::

Qbe——-[00T}-
C0: [UOTH 112 443

29

e 1.00

CMX7] [MXe [MX4 [MX3 L[VXT

(19 4-2] 93 d

ATnFel Agre BAS Au: [E 4-1418h Zo X' =927.593,
df=408,  p=0.000, CMIN/DF=2.274, RMR=0.035,  GFI=0.898,
AGFI=0.876, NFI=0.914, IFI=0.95, TLI=0.943, CFI=0.95, RMSEA=0.05&
Aghet Ao= Ueh,
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(£ 4-14] AFEF A 24 27
AR 24 =34 = Sy
x AA 927.593
df 408
p 0.000 0.5 oA
CMIN/DF 2.274 3 o]s} 23}
RMR 0.035 05 °]st A%t
GFI 0.898 9 ol
AGFI 0.876 .85 o]} 2%t
NFI 0.914 .9 oA 2%t
IFI 0.95 .9 oA 25t
TLI 0.943 9 oA 23}
CFI 0.95 .9 oA 2t
RMSEA 0.05 08 ols} gt

452 4732y d47Hd AA

ATEY o] AJLrt Ajteto] 2 AT AR A4S B9 M HS 2
W= [® 4-15]9F Zrt
(& 4-15] A= 24& 53 7Md A4 2
Hl-1 | A7 golsi—271a%% | 0.041 0.039 0.938 | 0.348 | 71z
H1-2 | eRiztdolsi—2t71a%% | 0.141 0.167 2.801 | 0.005 | ==
H1-3 FaE S R M k-8 oy -0.037 | -0.034 | -0.735 | 0.462 | 7|z
H1-4 kg e M k8 oy 0.69 0.675 | 10.842 | *** | x4
H2-1 247173 o) s—LMX 0.106 0.107 1.87 | 0.061 | 712
H2-2 etel ZAd o] s —~LMX 0.07 0.089 1.099 | 0.272 | 7%
H2-3 AZA—-LMX 0.022 0.022 0.354 | 0.723 | 71z
H2-4 AAFE—~1LMX 0.193 0.202 2.94 | 0.003 | =
H3-1 | A7|@Aols|—27ut= 0.025 0.026 | 0.513 | 0.608 | 7]z
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0.022(p=0.723), t71=0.3542 FAAA & LERH A oot 7]t

o}, 714 H2-4¢ #AZa3 LMX 7He] 4= 0.193(p=0.003), tak
=2.94% SAAR FAT JFFTAE UHEHER HHS 5 ok A, 4
Ao Aol AFRtEe] 34N FF= v Aott(PHd H3)oll gt

ATl gt E =S
B3 AleE 0.025(p=0.608), ta1=0.51322 FA S HFo|gt %

Wz kot Z1Zbgtet. 7Hd H3-291 BRQIFAdolsiet A7 utE ho] 3} A
$E= -0.117(p=0.037), t7=-2.081% SA 2l ot JFHAZS Bl
2 A 5 ok M H3-39 AR ARurE 7o) BEs Alg
0.046(p=0.403), t7t=0.8372 TAZ 2l {3t
ot 7Hd H3-491 S8 A RRtE 78] B33t Alg= 0.179(p=0.033),
t#1=2.13622 SAZ<I gt E YUeEE fHd 5 ek Yl
A, %LHQH 7“*11%01 ZAZYoll FHAA FFE vd Aol HA)

744 H4-191 A7 744 olallet 22 &

X

Avhe b H3-19 A7IgHAolsie 45

o 79 E%il 4= —0.056(p=0.214), tF=-1.2422 ety 714

H4-291 giztgolaliet 24=4 7te] B8 Alg= 0.004(p=0.942), tgk

=0.0722 yEha, 7Hd H4-3Q AAxET 2429 19 #2E3 Ae

0012(p 0.817), tZF=0.2312 veh}ly, 714 H4-40 Ay zz=2q
_?r
|

h:l

C

o] &3} Al4E 0.078(p=0.301), t#=1.0342 7} H4x 5AZHA

g S UEiA fot BT Z1ZRe oA, e Apr|aEAe

Forgo] 3340 dFS vlA Aolth(Hd HS)ofl thet Aol ohgh
A A= BF25F A= 0.357(p=0.000), t7E=4.92 A Z GOt 4

£ UeER HHE 5 Qlrh oA, U] AR 2AEY

FFe "E ZAoldHd He)oll tigh A=yl et 24 A=

21 0.202(p=0.002), t3=3.0732 SAAS {05t AFAAZS 1}

BER Qe 4 ok 54, 899 LMX7E A% Al @

< v Ao|t(Hd HDel tigh A=l it B4 At 353 A

= 0.333(p=0.000), t7=7.3822 FAAL Folt JFTAE denz

eg 5 itk oA, FALY LMXIF 2AEo] FAAe JFS nA
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Aolth(Zbd H8)oll izt AmFPol o
0.613(p=0.000), t7f=12.4822 SAZl ¢

g 4 9k

453 AT 24

2 AFoA wiAaETRE FAXCE HAGSH] fiste] AMOSS] RE ~AE
Zg = (Bootstrapping method)= ©]&ste] EAS *]ﬂlﬁ}odﬂ}(—?—ﬁ%ﬂ,
2012). 284 BdoAe & Ay, AHayt 9 Hayte] A7|(&

% BlEESL Al distoint HojF7] ool 7Hate] digt FA44 04
4& Felsh7] flslid+= F7HHC=2 Bootstrape  Z-83loF ’GJE}(Z‘JZJE,
2018). i axtE AR Ay [® 4-16]9F £

[# 4-16] miZlax}t &4 2}

%3 2 5
! 7 - zr
at pt at P Ut bt

grolgal | AR | -0.117 | 0.039 0.073 0.135 | -0.043 | 0.478
1

2

- | A=Y 0.004 0.958 0.071 0.265 0.075 0.347

— | AFTZ | 0.179 0.09 0.31 0.004 | 0.489 0.006
—- | A=Y 0.078 0.382 0.257 0.005 0.336 0.009

A, 1A olale A FuE 7He] ARoA AH/aIH(H2ASF=-0.117,

p=0.039), ZFAEI(AZAL=0.073, p=0.135), & FINHEAG=-0.043,

p=0.478) &4 Ay}, A= SAXHCE {52 o= Ao= Ueyth

gelggolsls 2B zre] AN ARARARAS=-0.117,

p=0.039), THHEIHAZAS=0.071, p=0.265), & ‘IHHZAL=0.075,
7
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S, @ABEel ARWE 719 Aol HARARAS=03L,
p<0.01), & EFHAHZAF=0.489, p<0.01) &4 A}, HHRIN= T
2 O3 Ao ekttt AATEe] 242 o] Az 7]
2A4=0.257, p<0.01), & &H(HF=EA4=0.336, p<0.01) &4 Az}, 7+4
e BAHoR GOlst Ao LehEth ol J
g ARREI A2 el HHAL
=

wgebd CEsg Tl s AHAEe] AREEy 2ABY 7
o AN A EEZT LMXS] AL 5t9] 891 FoIH DS
AT} SAHOE folF Ao et tiaNE Selskict,

X
(e}
of Ir
o9
filo
)
Au)
=
rlr
P

S o

A 99 BAS ol wAF B/ (cross validity)& Aol
of ot=dl, At Bt dd(Myers et al., 2000; Mullen, 1995)0]zt 2T
F29 she] 329 & oE 32, tF Jd 1hHY Adghe] YA
= 7EI1X4—5‘]-‘_—_ 7—]9__?,__ _T_ﬂ_;'(]- E]—Tﬂ-/ﬂ 7—11—]—9— _Clq:d

(o)
=

(measurement equivalence) F4]0] &-8&Hch. 54 FdA E4olgh, H
ot > l

CHE
5 7 5% mdo] 2L Fils Hol=A ohdxE Wsle Aow € 1
£ 7 EARTE, 4B tete] SUshA AASEAE Lot Zo|
CHEAS, 2018). Ml 1% 7 SAWS0l AAELTre] aql ARzl

T 2oy 7pgshe Aok ey} Aekstz] ok HlAleF mEl 7he] x*(Flo]
Ael) 3t WEEFE df(RHgm)Fe] WEErS CFholadel) # BEE Ao
ZlEH Huste] & Rd 7He] FAA fo4d dEe st o EHEE
2018). & ®do] py0.052 EAZ R {olgt zfo|7} §lojof HlW 1E 7H
SAEA diste] FLotA QIAote 4 Y0l SHEE AHolth(EF
<, 2018).



B aFAL @A, ede] FHA5L
FEADF B Y TFEPDOR LR 7, o £ 1F] BE a9l
Hfgto] Zotx At AleF Bea wAleF B9 7o) XFtelAAe])
woter} dFAGE) gro] WskEE (ol aAo]) gt BEE AT )Egi
HTele o £ e 7he] p0.052 FAHCR felgt Afolrt Yol =4
Aol suu] gttt 54 FA4o] Huw

A2 24 Ee v A" 72U mdEde s 2 2o g4
=
=

)
50
32
o T
ol
o
=
rlr
)
ofx
o

Pairwise parmeter comparisionol4] Higto] 1.96Htt & HEg= A|AS
of 54 TYAES FH A vF Ad BE 24 EH oFs Jd 7=
gl mdBAe APstich [E 4-17]9F Lol &4 4 AARANE=
O] zpol7t glo] 54 FAAEE FHEUAH
(& 4-17] 54 544 A48+
24 X df p Cl\ég\l/ RMR GFI CFI | RMSEA
HA| ek mdl 10713'17 644 0 1.666 0.03 0.875 | 0.948 0.036
Aok el 10969.29 664 0 1.656 0.031 0.871 | 0.947 | 0.036

HSFE(A) 26.126 20 0.162

=74 Fd48e FHot o Ag F2EEA Bde Z85te @de

= O o
#exse =42 aRE AA4E & AT Ay AAAsel Hete] Bt
ol IFADHY Ha vtk AFHAH LR ERste o=rd 744
A
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[E 4-18] 24 &3 B4 Ax}

g o] #AAS5 29 A
Az ot ol I (I-H gt gt 15 (K-S
[e] [
JL—":,\?} C.R. p L—Ej}ﬁ] C.R. p
A4 T
olzrd | —| A7ES7Z | 0031 | 0448 | 0.654 | 0208 | 2.785 | 0.005
E]-L.El [e}
olsf| — LMX 0.203 | 2222 | 0026 | 0.014 | 0.137 | 0.891
—| A7ESH | 0765 | 8675 | *** | 0648 | 6.698 | *x*
nAge | — LMX 0392 | 4471 | *** | 0037 032 | 0.749
—~| HRw= | 0094 | -0.747 | 0455 | 0285 | 2.151 | 0.031
F¥¥p<0.001
g X df P CI\éIFN/ RMR | GFI | CFI | RMSEA
HlAleF 29 | 1101.566 | 648 0 1.7 0.033 | 0.873 | 0.945 | 0.037

Aok mdl 1174.89 | 688 0 1.708 0.054 | 0.864 | 0.941 | 0.037

HSFE(A) 73.324 40 | 0.001

o x' 3 BEE A Z}vlv} 409 3%, 5% FA5F05% A7 =)
gl 7t zpolzt QlomH X1 Fh2 55.8 o] EojoF ot o=
oh AR Z7KeE X Fe 73.32408 7)1EFQ 55.82 A3t glo] T
g 7t ol BAFCR Fongt AoR yetgon HAHoR FH 9
3759 24 arprh v & 4 Qioh AA, omr|H Aol %6
A2 Eol A71E54 ol vAe 9F BAE Hu] HAEAEel 24
CHd H13)el digt #4 A3 s1zdolsiolA 2lH e A%
U IFAAD A BESE A2 AT 0.2082 FAA f-olnlst
Al UrEM ZAaN} ok, AN 1S AT B 5AEH
olulstA b el mESHE HE AlG 0.7652 YEren Ay

oML 0.6482 THTl Fokw & 4 ek 7MY HIZS 2224 Evpt

7/i
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4.6 B BE ATRY 2A

omr|T FAAY] oy JdFnFe HILE HAgt AvEe [®
4-20]3F Zol uetdth HA, BHe FAYES X =451.517, df=249,
p=0.000, CMIN/DF=1.813, RMR=0.037, GFI=0.882, AGFI=0.845,
NFI=0.894, IFI=0.95, TLI=0.939, CFI=0.949, RMSEA=0.057°=2 AZEL
257 et 24, Y FAAYE2 X =406.083,  df=226,
p=0.000, CMIN/DF=1.797, RMR=0.036, GFI=0.888, AGFI=0.852,
NFI=0.901, IFI=0.954, TLI=0.942, CFI=0.953, RMSEA=0.05602 AHJL
247 yepgth mr|dEE AdEd HY pAAEES GFI, AGFI, NFI
FEotA] Zota, 1 9 ARk ALTt TEs

2l

L A%E A|4E ozt %
S50 QupAS gyl Attt & 4 9

rlo

o g

[
o
)
wl
H-[
A,
SR
N,
N
(N
o
ofu
I
SL
il
Ftl
)Y
o,
ko
ol
rE
P
|
1o
r (o]
&
=)
,

o
ol
S,
o

EE O san | owe | 237 | we e
A Hel T
N 252 259
X AA 451.517 406.083
d 249 226
p 0.000 0.000 0.5 o]A
CMIN/DF 1.813 2% 1.797 29t 3 oJst
RMR 0.037 =kl 0.036 A8t .05 ©o]a}
GFI 0.882 0.888 .9 oA
AGFI 0.845 0.852 2%t .85 ol
NFI 0.894 0.901 zLy 9 o4
IFI 0.95 23t 0.954 29t 9 o4
TLI 0.939 zkly 0.942 zhy 9 ol
CFI 0.949 2%t 0.953 23t 9 ol
RMSEA 0.057 zkly 0.056 zkly .08 o]3}
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47 SRFAE TR

ofll
Mo

A
&

=7 ALY TREAE dTRFPe AYLE BAT Ade (B
4-2219F Zo] uEyth AR, FFTREAE= X =256.183,  df=183,
p=0.000, CMIN/DF=1.4, RMR=0.037, GFI=0.859, AGFI=0.806,
NFI=0.885, IFI=0.964, TLI=0.954, CFI=0.963, RMSEA=0.0552 A=
$7F veth B4, R AE X =377.356, df=204, p=0.000,
CMIN/DF=1.85, RMR=0.031, GFI=0.898, AGFI=0.861, NFI=0.901,
[F1=0.952, TLI=0.94, CFI=0.951, RMSEA=0.05622 3% 2|47} byt
ok AR, ABAPEAL K =254.341, df=163, p=0.000, CMIN/DF=1.56,
RMR=0.047, GFI=0.841, AGFI=0.775, NFI=0.849, IFI=0.94, TLI=0.92,
CFI=0.938, RMSEA=0.071& A% 257} Yebgh

[3 4-22] 42 d AYge 24 2y ITFEAE)
= =g | we | 21| we | 23| we | DT
TR P e EA S HA RERE
N 131 269 111
X A4 | 256.183 377.356 254.341
df 183 204 163
p 0.000 0.000 0.000 0.5 olA
CMIN/DF 1.4 =k 1.85 A 1.56 A 3 o]3}
RMR 0.037 =k 0.031 A% 0.047 Agt | .05 olst
GFI 0.859 0.898 0.841 9 o4
AGFI 0.806 0.861 =g 0.775 85 o4
NFI 0.885 0.901 23t 0.849 9 o4
IFI 0.964 2 0.952 g 0.94 g 9 o4
TLI 0.954 ZEly 0.94 gt 0.92 Zly .9 o4
CFI 0.963 =g 0.951 2 0.938 2 9 o4
RMSEA 0.055 g 0.056 A% 0.071 Agt | .08 olst
olgrlg T ZRRAER A BAe 58 /M 4% dn ao
(F 4-23]7F Zom, AR wet A4t 7HEE9 AFSEA dnE
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ABSTRACT

Effects of Emotional Intelligence Perceived by
Members of Medical Institutions on Job

Satisfaction and Organizational Commitment :
Self—efficacy and LMX Mediated Effect and
Leader’s Emotional Intellicence Regulation Effect

Choi, Eun—-Ock

Major in Management Consulting

Dept. of Knowledge Service & Consulting
The Graduate School

Hansung University

Research on emotional intelligence has continued in the field of
education, and research on emotional intelligence has recently become
important in the field of service. The importance of emotional intelligence
is being emphasized due to studies showing that not only organization
but also personal relationships have a greater influence on emotional
factors rather than rational factors. Medical institution organizations have
higher diversity and heterogeneity due to their clearer professional,
technical, and individuality than any other organization, and are highly
interdependent among members due to the nature of their duties. Most
medical institutions take the form of functional structures by possessing

vertically ~ differentiated ~professional abilities. The role of emotional
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intelligence is necessary for human resource management in order to
satisfy, grow, and sustainable management of members in a rapidly
changing medical environment, as it has subdivided professional
manpower and labor—intensive characteristics.

The purpose of this empirical analysis was to confirm whether the
emotional intelligence perceived by medical institution members differs
depending on the size of the hospital, work environment, and
organization's culture and purpose, and whether the emotional intelligence
perceived by members differs depending on the working department.

This study attempted to confirm the sub—factors of emotional
intelligence  perceived by medical institution members, such as
self-emotion appraisal, others' emotion appraisal, regulation of emotion,
use of emotion, self-efficacy on LMX (leader—-member exchange
relationship), job satisfaction and organizational commitment. In addition,
it was intended to confirm the effect of emotional intelligence perceived
by members of medical institutions on each medical institution (hospitals,
general hospitals) and work departments (administrative management
departments, nursing departments, and medical support departments).

This study was conducted on 550 members at four medical institutions
in Gyeonggi—do, and data collection was conducted from April 15 to
May 16, 2021, and 530 copies were collected and 511 copies were used
for empirical analysis, excluding inappropriate surveys. Data analysis was
performed using SPSS 22.0 and AMOS 22.0. The results of the empirical
analysis are as follows.

This study confirmed the influence of emotional intelligence perceived
by medical institution members on job satisfaction and organizational
commitment, self-efficacy between emotional intelligence and job
satisfaction and organizational commitment, and LMX. First, the

emotional intelligence perceived by members of medical institutions

- 122 -



differed according to sub—factors. It was confirmed that self-emotion
appraisal and regulation of emotion did not affect all variables, and that
others’ emotion appraisal had a direct effect on job satisfaction and
self—efficacy, and use of emotion had a direct effect on self—efficacy,
LMX, and job satisfaction. It was confirmed that the emotional
intelligence of members had a direct effect on both self-efficacy and
LMX in the relationship between job satisfaction and organizational
commitment. As for the explanatory power for the direct impact, when
LMX was high, the influence on organizational commitment was higher
than job satisfaction. It can be seen that if the quality of the
leader-member exchange relationship is high, they want to remain in the
organization and continue to work.

In this study, the mediating effect of self-efficacy and LMX between
employees emotional intelligence, job satisfaction, and organizational
commitment was confirmed as the indirect effect of use of emotion was
found to be statistically significant among the sub—factors.

In this study, in the relationship between emotional intelligence of
members and dependent variables (self-efficacy, LMX, job satisfaction,
organizational ~commitment), the moderating effect of emotional
intelligence of a leader was a sub—factor of emotional intelligence,
self-efficacy and LMX in others' emotion appraisal. There was a
moderating effect, and there was a partial moderating effect on
self—efficacy, LMX, and job satisfaction in use of emotion.

Second, it was confirmed that the results of research on emotional
intelligence perceived by members of each medical institution differ
depending on the size of the hospital, working environment, and the
culture and purpose of the organization, and this study was meaningful.
The classification of medical institutions was divided into ‘'hospitals’ and

'general hospitals. Among the sub—factors, the emotional intelligence of
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hospital members was found to have a direct effect on self—efficacy in
others' emotion appraisal, in use of emotion and job satisfaction and
organizational commitment in self-efficacy and LMX. Among the
sub—factors, the emotional intelligence of general hospital members was
found to have a direct effect on self—efficacy in others' emotion appraisal,
and in use of emotion, self—efficacy and LMX were found to have a
direct effect on job satisfaction. In addition, it was found that
self—efficacy only affects job satisfaction, and LMX only affects job
satisfaction and organizational commitment.

Third, this study was meaningful as it was confirmed that the results
of research on emotional intelligence perceived by members of each work
department were different due to various causes such as characteristics of
medical institutions, qualifications, and scope of duties, centering on
administrative management departments, nursing departments, and medical
support departments. Among the sub—factors of emotional intelligence, the
administrative management department was found to have a direct effect
on self-efficacy, organizational commitment, and job satisfaction in others'
emotion appraisal, regulation of emotion and use of emotion, and it was
confirmed that job satisfaction and organizational commitment were also
affected by LMX and self-efficacy. Among the sub—factors of emotional
intelligence, the nursing department was found to have a direct effect
only on self-efficacy in others' emotion appraisal, regulation of emotion,
and use of emotion, and LMX was found to have an effect on job
satisfaction and organizational commitment. Among the sub—factors of
emotional intelligence, the medical support department was found to have
a direct effect on self—efficacy, organizational commitment, LMX, and job
satisfaction in others’ emotion appraisal, use of emotion, and only LMX
had an effect on job satisfaction and organizational commitment.

Based on the results of this study, it is intended to increase
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self-efficacy to improve emotional intelligence of members of medical
institutions, and to derive useful implications for job satisfaction and
organizational commitment through improving the quality of LMX.

Institutional measures are needed to improve the emotional intelligence
of medical institution members. Various program operations and feedback
processes, such as restoring members confidence, building trust
relationships, communicating with middle leaders, and establishing an
efficient education system, should proceed in a continuous virtuous cycle
structure. In order to enhance the understanding of the member's
self-emotion appraisal, it is very important to understand the member's
sensibility, sympathize with the grievances, and consider carefully, and it
will serve as the foundation for instilling oneself in the member. In order
to understand and control one's emotions, programs to enhance various
emotions, such as conflict management or mind control, are introduced
to relieve the job stress of members. As a way to increase self—efficacy, it
is necessary to provide opportunities for continuous education to improve
expertise, encourage or praise others, and provide opportunities to
experience success based on success stories. In order to improve the
quality of LMX, it is necessary to introduce leadership education and
capacity building programs centered on middle leaders and develop
participation—oriented education programs that can enhance exchange
relationships between leaders and members.

Therefore, if various efforts to improve the emotional intelligence of
members of medical institutions are practically implemented, it will be a
pleasant and happy organizational life that all members are satisfied with,
and customer loyalty will increase and management performance will be
greatly affected. In particular, there will be a significant impact on the
HRD field of members of medical institutions in small and medium-sized

hospitals.
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