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=

AEA
(% 3-4] AAE ARAT 24 2
Hs Zqe A
1| S aae) spEele Av 3uz A ] 99l ek
J [ 2ol Fadelole A 393 B ThH $le]
1t
28] SiAte] EAMTolelBRODS AW 3 A} o]
T E R gAL
4% (54)
28] SIS AREGEE AT 397 AAAL ] S9lo]
* e
o |99 AN BE 1A S A 39 A
29j0] et

3) 714 8 =74

2 AFoAe 719 BAE o 7Tl AA FAE 71gel thigt olsiEAR}
E9o] AdtAel HI7HGotsi and Wilson(200) 2  Aostict. &AL

Fombrun(1996)°] AAI?E HAAZ|4E 8ol AFR]5d, 58, v Al 714
Ao 2 Uie & o]of ol E= 9 er S AHEE =S te

3} gon, B 54 PAEHL(1=138 124 g}, 5=uj$ a¥thE 245
ek
AN .
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o
Ko

o
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oA AEF(EE AU AHTD & Atk

SN ART A9BES SAstT 9ek

&l w |
4o | o
AU L)

e =W A9S & S5tk ok

I FF AT 7Fsdol Erh

At AAlIA (Hold) =lHdS W3fstar Qlh
S8 A DAl A2 SAbE FEA Qlck

©a] SAb= AbS]A Q] U Abs|lEAS ubs| sk Qo

-] SAte] gt 719 eluAE Aol

A
HI (54)

o
AU

o
)

O o - (@) ()]
o]

L o] et 24A 4o sw ket 2t
FEECOIL 71919] A Testet 54 Aader gng
93t M) &E(Maignan,2005; 2AH], 2011; 78|, 2013)0.8 A o)gict,

2 ol A
A, AR 2

A4, ARl AASE (SO0 = 7]0437} T E olg|TAA ST AP TG
ot AFSA THANE Fotole A UZE(Carter, 2008; %2, 200522 3t
=

AR, 8737 AJATFEENV)E 7]¢j0] A4 BEA Washe 84 el o
e Hastela, delr] 918 4GS Epstein, 2003: FET, 200502 4
olgiey.

r°l‘

g, JAAH QJRAAIHEFP)= 719EF 2 22 StHH H= AHFH 2t
(Venkatraman, 1989)& gt}

0|
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2994 2

=5 SPSS(22.0)¢}F +

5= °l

(SEM) =3 9]

AMOS(22.0)

1

1

1—

of

°
H

ol

ot R HA(Frequency analysis)
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2
=2
)
e
iih)
i)
alx
b
0

e B FAo] 84.8%=E o34 15.2%°] H|ste] HFo] mj$ zon] A
Ha 50t7F 7P ©e 54.4%, 407t 23.1%, 60t olAte] 12%, 30th7t
7.9%, 20t 2.6%°] <=2 Uepsltth. 5482 25 o]/fo] 34.2%, 15d~20
d ujat 15.9%, 20@~25d ulqt 14.9%, 59 B9 14.8%, 58~10 w7
9.9%%5 Aol 9lom, FJALY] i F47Y 58.2%, 71 27.5%, 4

719 14.3%5 Afsta 91al, CSR& Hdoh= FA19 770 distel= gioht
51.5%, AAsH= 2ol Qthrt 20.5%, € T FA7L tirt 18.4%, Ada}

= Z]o] Attt 9.6%2] &~Oo 7 LERGTE

AR SHEHAE] 5ot A A= A& 49.1%, 1A, 7371 29.2%, A,
A, BAF AXATEIE 17.3%, 716 4.4%2] &0 2 UeRdd, 3JALe] FHE S
A

z90] 30.4%, ARIst 9 7|EAMHAY 9.6%, T - Auo] 9.3%, ARE
A7

0%, WSAH LY 53%, Y 3.2%E «o= EoUTh
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[ 4-1] BEO] A3FATH EA
7 2 e WE-2(%)
RS 342 100
T2t 290 84.8
A o 2t 52 15.2
B 342 100
204 ~29A4] 9 2.6
304 ~39A] 27 7.9
o1 404 ~49A) 79 23.1
A 5041 ~59A 186 54.4
604 oA 41 12.0
AA 342 100
59 gt 51 14.9
5d~10da|gt 34 9.9
108 ~15d o)t 35 10.2
anAg 159 ~20 07t 54 15.8
20 ~25d o]k 51 14.9
259 o]t 117 343
B 342 100
=279 94 58.2
47149 49 14.3
R Eran 79 199 27.5
27 342 100
otk 176 51.5
AR A Qo] Q]
EAFT T Ag 9, 2wt g 63 18.4
AA 342 100
A& 168 49.1
o1 /73 7] 100 29.2
A A AAE 59 17.3
71 e 15 4.4
B 342 100
Az 104 30.4
144 11 3.2
N 31 9.3
e | AR 9 IEAEAY 33 9.6
THS A HEA] 24 7.0
ToAH A 18 5.3
71et 121 35.2
eS| 342 100
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7T
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S

2) 71&=FA

K

H

B
S

olstarzt 7]

=g &

9]

24

01~09%1 &=L B3t 3.91~4.57, A1 4

&+ 3.30~4.14, 3t
3.04~3.75, AFA7} 01~058H =2 3.40~3.512 Yehgton, &

ol

s
__OO

R

<
ﬂmo
_z__l
uj,J

5] <1008 JeRt FHEEE ol g

&

o I9i= <3, |

A 3 o]

H

e
BET

9]

15F cH(Kline, 2011).
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(£ 4-2] 7]&5A4 24 A3
A 3 1= -
azas | N | B A e | 9= | A=
AR L01 342 1 5 4.57 726 | —2.083 5.389
AAAAA02 | 342 1 5 4.49 834 | -1.882 3.768
AAAAMA03 | 342 1 5 4.34 874 | -1.400 1.971
AAAAJ04 | 342 1 5 4.37 816 | -1.544 2.920
AR A A05 342 1 5 4.38 801 | -1.318 1.503
AR A 06 342 1 5 4.18 .876 -.948 .601
AR A07 342 1 5 4.12 .897 -.852 .333
AAAAA08 | 342 1 5 391 1.097 -.906 228
AAAAA09 | 342 1 5 3.97 | 1.013 -.844 213
AL2] 229101 342 1 5 3.37 | 1.045 -.160 -.407
AP A AMQ02 | 342 1 5 3.60 | 1.016 -.491 -.130
AMS]Z 2103 | 342 1 5 3.30 | 1.147 -.287 -.584
AMS| A 204 | 342 1 5 336 | 1.111 -.392 -.473
AF2] 220 9105 342 1 5 342 1.114 -.336 -.545
AF2] A 9106 342 1 5 3.57| 1.138 -.444 -.584
AFS| A Q07 | 342 1 5 3.75| 1.010 -.534 -.223
AF2] 2 9108 342 1 5 4.14 .885 -.840 .205
A 01 342 1 5 3.62 | 1.003 -.386 -.293
A M02 | 342 1 5 3.75 | 1.000 -.535 -.240
SIAAAJA03 | 342 1 5 3.23 | 1.101 -.169 -.501
SAAMA04 | 342 1 5 3.62 | 1.056 -.423 -.373
A1 A05 342 1 5 3.52 | 1.046 -.348 -.379
SAXMA06 | 342 1 5 345 1.121 -.347 -.526
7 A A9107 342 1 5 3.04| 1.178 -.155 -.757
7 249108 342 1 5 3.68 | 1.068 -.552 -.310
A M09 | 342 1 5 320 | 1.202 -.241 -.719
A3 7101 342 1 5 3.51 1950 -.127 -.376
A3 7H02 342 1 5 3.40 .966 -.196 -.251
A4 703 342 1 5 3.40 .956 -.100 -.328
A 704 342 1 5 3.45 .982 -.282 -.150
A3 705 342 1 5 3.44 951 -.169 -.179
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ERA L €], 2015).
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g Has A
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AziY 4

L, 2015). &, &2 Egs

ki

1o]tH(3)

2=+

o=z dup(a) ghol 0.7 o]/ (Van de Ven & Ferry, 1980)0]H

Cronbach's a ¢} Zre AFL &

AE

g

OF_]I:]

9], 2015).
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[ 4-3] &84 QRIEAY A= &4 Axt
29184 A= B A
3 FEAAA ,
55 1 2 3 4 Cronlllajh']s Gronkachis
Alpha “
404 | 849 125 121 .079 921
27405 | .807 091 250 | .010 .920
7403 | .789 126 271 .081 .920
77 406 | 754 | .083 284 | .040 .922
gojgs | 9402 | 752 | 070 | 204 | 135 925 931
7401 | 677 .096 242 | 272 927
7409 | .656 283 419 | -.024 921
408 | .646 255 376 | -.019 .924
407 | .642 265 396 | -.045 .923
201 | .120 .906 168 | .098 .950
202 | 155 .899 189 | 138 .947
A7gTt | 503 | 158 .882 201 163 .952 .960
204 | 201 875 166 | .109 .949
05 | .133 .861 214 124 .956
AF2]05 | 314 .160 172 .055 .855
A+3106 | .320 .168 722 | 130 862
. AFE107 | 354 143 720 | .183 .859
AEE Ty s0a | 248 | 277 | 709 | —010 | 867 885
AALF
AF3]03 | 237 301 700 | .026 867
AF3]08 | 281 008 | .576 | .285 .881
AF2]01 | .283 203 .496 257 .883
ZAA01 | .087 .085 135 .869 729
_%Zﬂﬁ 2402 | 013 .185 096 | .858 712 827
YALE ‘
27403 | .105 161 A12 | 765 844
7144 | 01~09 925
27] 197 5.591 | 4.542 | 4.229 | 2.470
A &4 %) 23.296 | 18.925 | 17.620 | 10.292
2 2 (%) 23.296 | 42.221 | 59.841 | 70.134

Kaiser—Meter—Olkin EEASIE 927
Barttlett®] ©Hjaid AA

2} FLolAlF  6486.426, df = 276,

fol==  .000
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A 32 FAH 2 BH

of 71910] AF]H HA(CSRITE] 319]

AQes AT 7he] JINEAE HE55)
L oAgE Bapgae A Ego g A A5
SF2]4=(Incremental Fit Index) ¥ 7HH A3HA]
olgely], LX) Aty Hrix4 9
Tk 7122 [E 4-4]0] aok=lo] Qlrk($-5Y, 2015).

Z]4=(Absolute Fit Index),

Z=(Parsimonious Fit Index) &

Bl
o
i

(3 4-4] BEHRE T 2] Od 7=

T & Ao 55 Ag B 7%

x? (Chi-square statistic) p#tel 0.05 ol &=
RMR(Root Mean-squared Residual) =1 oFs
(RMSR) 0.0501%h ¥
GFI (Goodness of Fit Index) 0.90 o] U435
2l 0.8 ol HE
2424 | AGFI (Adjusted GFI) 0.85 ol &=
0.90 o|F E+&
0.1 oJst ®&
RMSEA(Root Mean Squared Error of ol=l oF &
Approximation) 0.08 olst &=
bP 0.05 °ols} E&
o NFI (Normed Fit Index) 0.90 o]AF I¥35
7\4;;“; .| TLI (Tucker-Lewis Index)(NNFI) 0.90 o]} &=
R CFIL (Comparative Fit Index) 0,90 o4 ¥z
o PGFI (Parsimonious GFI) ISFE FS
- T_;;] . | PNFI (Parsimonious NFI) HSers 4
R AIC (Akaike Information Criteria) SSrsE 4
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AARL 95te] CMIN, TLI, CFI, RMR, RMSEA 7t 5& AASIYET), [
-5]ol A1 CMIN=889.932, df=246, CMIN/df=3.618, CFI=.805, NFI=.866,
IFI=.900, TLI=.887, RMR=.059, RMSEA=.088¢] A3}tz Z e}, of7]A]
7} 2|4 5 [F1=900-% AlQlgt o2 A57F Fa9det 02 Ueht SA4RdS
Ao 7o AgtstA] gk Ao=m SIE

AA, Regression Weights®] pat& 5ol FAH2F SAHS o] TAE &

QI5to] pgrol GofskA el LSttt s S MS
EZZH Standardized Regression Weights(ZE<=2} A=)
2]

£ TSI ZNFEY DAY HEE sl
) sietetel TaAAT} SOl BE AT,
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[3 4-5] 21Q1A 9RIEAS 98t Hx 574 A

A | oo B 8 zox | cr | 2%
s H = o (S.M.C))
AAA 2201 1 845 715
AALE 229102 1.178 867 077 15.249 751
(ECO) 2419]03 953 670 075 12.680 449
201 1 603 364
249103 1.317 724 123 10.739 524
A}5])A 9104 1.298 736 119 10.865 541
AALE 29105 1.424 805 123 11.547 649
SO0 A9l06 | 1.428 790 125 | 11.404 624
AAA07 1.294 807 112 11.560 651
A3 2108 864 615 .091 9.520 378
2229101 1 .700 490
e A A02 1.032 724 .081 12.762 525
A4 03 1.277 814 .089 14.278 663
stAz | SEAHA04 1.195 794 .086 13.941 630
AAets | 41205 1.209 811 .085 14.227 658
(ENV) | @A422906 | 1.254 785 091 13.786 616
e A2 R107 1.303 776 .096 13.637 602
7242108 1.155 759 .086 13.354 577
2H73 229109 1.384 .808 .098 14.173 653
A4 701 1 917 841
A= | AFEH02 1.045 941 033 31.590 886
At | AR 03 .999 .909 .035 28.380 827
(EP) | A3 mh04 1.028 912 036 28.576 831
A F-47H05 951 871 .038 25.202 758
CMIN=889.932, df=246, p=000, CMIN/df=3.618

ZAndo] Hstr RMR=.059, GFI=.805, AGFI=.762, CFI=.805,

NFI=.866, IFI=.900, TLI=.887, RMSEA=.088

12k2, SMCgro] 4n|gto g A 7pak vhe grg Hol= A A ARI01(=.364)
A ASHALE. AAT &9 Adx A= [ 4-6]7 At CMIN=838.212,
df=224, CMIN/df=3.742, GFI=.807, AGFI=.762, CFI=.901, NFI=.870,
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[F1=.902, TLI=.888, RMR=.059, RMSEA=.0900.2 UEel} Aokt 4=5of v]Z]

Al Eskal e

[# 4-6] 1% S1d RN F A 4%
s | o0 B s | mzex| cr | 23
B 2 S.M.C)
AAQA | BAAAA01 1 845 715
AALE | AAAAA02 | 1.178 867 077 15215 | 752
(ECO) | A4I"A103 | 953 67 075 12,671 | .449
Ap8l =03 | 919 714 066 14.016 | .51
) ApelZ #9004 | 922 739 063 14.627 | 546
T [ AsEaeos 1| s 64
(SOC) | AHEEA06 | 1024 | 801 063 16.206 | 642
AF A 207 92 811 056 16.469 | 658
A3 229108 617 621 052 11.842 | .385
A 2001 1 699 489
FAHA02 | 1.032 724 081 12.734 | 524
FRAHAA03 | 1.277 814 .09 14.244 662
gAx | FHAP04 | 1197 795 086 13.926 | 631
Ags | AAAAA05 | 1.211 812 085 14.214 | 659
(ENV)  [gA3=28906 | 1.257 786 091 13.781| 618
407 | 1.304 775 096 13.606 | 601
FAAHAJ08 | 1.157 .76 .087 13.341 577
444009 | 1.385 808 098 14.143 | 652
4701 1 917 84
A= | ARAT02 1.045 941 033 31.581 | .886
A | AFA03 .999 91 .035 28.379 | .827
(EP) | A3 3b04 1.028 912 036 28.568 | 831
73705 951 871 .038 25.189 758
CMIN=838.212, df=224, p=000, CMIN/df=3.742
ZAndo] Age RMR=.059, GFI=.807, AGFI=.762, CFI=.901,
NFI=.870, IFI=.902, TLI=.888, RMSEA=.090
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22F2, SMCHLol .4 m|uel ARS] X A08(=.385)= A AstALE AAT 2
nd Age A= [F 4-7]7 2ot AFgEE HH CMIN=772.472, df=203,
CMIN/df=3.805, GFI=.817, AGFI=.772, CFI=.906, NFI=.877, IFI=.906,
TLI=.883, RMR=.059, RMSEA=.0912 e} o3

Zokst o] o]2 ]

-1 H 1=
FSlt.
(3 4-7] 22} <14 QR4 o Ak HA
A HS 5% B B BZEO} C.R. 28
- s = (S.M.C))

A=A | BAAHA0] 1 843 11
AAdF | AAAA02 1.184 .869 078 15.16 755
(ECO) | A#144903 954 | 669 075 12.653 | .448
A3 229103 1925 731 .063 14.586 | .534

Ateld | AR A 04 938 | 765 061 15.465 | 585
AAgs | AHRAHA05 1 814 662
OO | A1 =206 084 | 783 062 15957 | 614
AL2] A2 Q107 874 784 .055 15.982 615

273 A 49101 1 .699 489

A A02 1.032 724 .081 12.728 .524
X403 1.277 814 .09 14.242 | 662

A=A | SAAANA04 1.196 794 .086 13.913 | .63
AAghs | FF A0S 1.211 811 .085 14.207 .658
(ENV) | st423906 | 1256 | .785 091 13.768 | 617
A 29107 1.305 776 .096 13.621 603
72208 1.156 759 .087 13.326 576

A HA09 1.388 .809 .098 14.166 654

A4 7H01 1 917 841

2= 253 1402 1.045 941 .033 31.594 | .886
33t A 531403 .999 .909 .035 28.373 | .827
(EP) 257 04 1.028 912 .036 28.594 |  .831
73705 951 871 .038 25.21 758
CMIN=772.472, df=203, p=000, CMIN/df=3.805

Z4ndo] H3r RMR=.059, GFI=.817, AGFI=.772, CFI=.906,
NFI=.877, IFI=.906, TLI=.893, RMSEA=.091
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SMCgte] 4njEtel W48 B At gels Aol RakshA] ofystol
OGO RE 4ole Holk WAE Ae2 AASHA AREE AL

F 4-8]°l AASFA
=, BgE A7sdSel: 20518 AYgE=rt A=A il ofsteE 2aE

R glet. 22 B3 33 B4 A AR AT Wik [ 4-9)9 P,

(3 4-8] 32} &1 QR4 & Ade HA
aas | 53 B g |Ezes| cr | 2%
- 2 = o (S.M.C.)
AA A AR 01 1 843 651
AALF
(ECO) | BAAAUN02 | 1.184 .869 .078 15.16 | .833
AF2] 2 29103 1925 731 .063 14.586 | .535
Apeld | AHRlEEQ04 | 938 | 765 061 15.465 | 586
AALE | AEA 05 1 814 663
(SOO) | A1a15=906 | 984 | 783 062 15957 | 613
AL2] 29107 874 784 .055 15982 | .614
A A01 1 .699 488
TAAAA02 | 1.032 724 .081 12.728 | .523
FAHAA03 | 1.277 814 .09 14.242 | 662
A SAHAA04 | 1.196 794 .086 13.913 | .63
At | FAAFAJ05 | 1.211 811 .085 14.207 | .658
(ENV) | sbd==906 | 1.256 | .785 091 13.768 | 616
SA4H2907 | 1.305 776 .096 13.621 | .603
FAHAA08 | 1.156 759 .087 13.326 | .576
TAAHAA09 | 1.388 .809 .098 14.166 | .655
3701 1 917 841
puR=l AFEAT02 | 1.045 941 .033 31.594 | .886
R AE4 703 .999 .909 .035 28.373 | .827
(EP) ASAT04 | 1.028 | 912 036 28.594 | 831
A7 7+05 951 871 .038 2521 | .78
CMIN=755.863, df=183, p=000, CMIN/df=4.130
Z4ndo] H3n RMR=.059, GFI=.814, AGFI=.765, CFI=.902,
NFI=.876, IFI=.903, TLI=.888, RMSEA=.096
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Agert wae dag A4EE AnEE RMR2 0592 23 24 =
32 BA 5o Al SA5AT GFIE 817914 8142, AGFI=.772°|A
7652, CFl= 9060914 9022, NFI=.877°|4 87622, IFl= 906°1W
90302, TLIE= .893¢]4 .888=2, RMSEAL: 09104 09602 BE o}
He Aom yehyth 3atelA AAAAA03S AAst E APt o35tE]
R7] wEoll AAAAA032 AASHA] ¢E71= sttt

[# 4-9] 2, 3% &4 Ad: #374 23 ¥

T2 CMIN T
AATFE) | /df RMR | GFI | AGFI | CFI | NFI | IFI | TLI | o

27} B4
(X131 208) 3.805 059 | .817 721 906 | 877 | .906 | .893 .091
37} 24
(A7 203)

4.130 059 | .814 | .765| 902 | .876 | .903 | .888 | .096
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wpebA], 4xpol| M= 32 A ASHAE A A2 403
J o

2 5 O g2og go] Yo s HAYy

<

1

= 01(SMC=.488)= AlA
1= [ 4-10]3F 2o g = CMIN=692.908, df=183, CMIN/df=3.786,

6

sk, 1 42

GFI=.827, AGFI=.781, CFI=.912, NFI=.884, IFI=.912, TLI=.889, RMR=.059,
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AEA | ARIAR04 | 937 764 061 15451 | 584
AAgs | AHRAHA05 1 814 662
SOC) | Ars14a06 | 984 783 062 15.956 | .614
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724208 91 763 .058 15.589 .582
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e} 7ok gekel 2 ojnjoltt,

%}?Zﬂ? Ezﬁfj} P (>c<) 3 (a=c) (a+c)
0.321 0.043 0.086 0.235 5 0.407
0.196 0.049 0.098 0.098 = 0.294
0.34 0.039 0.078 0.262 ~ 0.418
0.779 0.072 0.144 0.635 ~ 0.923
0.498 0.048 0.096 0.402 ~ 0.594
0.058 0.058 0.116 0.343 ~ 0.575
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ABSTRACT

Effects of CSR Activities for Sustainable Management
on the Perceived Financial Performance
— Focusing on the Moderating Effect of Corporate
Reputation —

Pyo, Soon—-Chun

Major in Management Consulting

Dept. of Knowledge Service & Consulting

Graduate School of Knowledge Service

Consulting

Hansung University

The business environment of a company is becoming increasingly
difficult. Without an accurate recognition of the objective of CSR
activities from an economic point of view to a social point of view and
again to an environmental point of view, a sustainable development of an
enterprise becomes remote. However, companies must survive and further
grow together while communicating with stakeholders. Businesses should
actively and actively communicate with their communities and perform
the social responsibilities assigned to them, as well as achieving the
entity’s own. A company's CSR activities are a critical factor in its
sustainable management, and ignoring them will inevitably bring down
the value of This study was initiated to understand the circumstances of
these entities and to provide a relevant direction for the entity’s CSR
activities. It provides the rationale for whether the budget spent on CSR
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activities should be recognised as an expense or as an investment for the
future of the entity’s performance. First, the concepts and components of
CSR activities were identified through the preceding study and the
assumptions that the components would have a positive effect on the
financial performance of the entity were made. In addition, the concept
of an intangible asset, the entity’s reputation, was compiled through prior
research and literature, and analyzed whether the entity’s reputation has
an adjustment in the relationship of CSR activities’ impact on financial
performance. To ensure sustainable management, an entity must make
difficult decisions. The findings of this study would be successful if they
could help the decision-making and also provide direction for the
companies involved in the CSR. In summary, the conclusions are as
follows: First, the three components of CSR activities presented by
Elkington, economic responsibility activities, social responsibility activities
and environmental responsibility activities, were found to have a positive
effect on perceived financial performance. In particular, it is meaningful
to confirm the impact of social and environmental responsibility activities
on financial performance. Second, the differences between multiple groups
were analyzed by separating the corporate reputation into a rigid and a
low group in relation to the control of the corporate reputation. As a
result, among the three components of economic, social and
environmental responsibility activities, the company’s reputation has been
controlled in the context of the relationship between environmental
responsibility activities on financial performance. In other words, the
stronger the recognition of a corporate reputation, the stronger the
relationship between environmental responsibility activities and financial
performance can be. Therefore, an entity would have to understand and
strategically manage the value of its intangible asset, the entity’s
reputation.

[(Key words] sustainable management, sustainable development, CSR,
corporate social responsibility, CSR activities, economic responsibility
activities, social responsibility activities, environmental responsibility

activities, perceived financial performance, corporate reputation
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