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3.4 A7 54 9 B4
3.41 A= 4

2 aFold 44T e AR Siste] A2 Ay R 74
92 o AW ABEA U GoogledBS BET Lotel HEZAS
goto] 2018 9L1LHEE 10€10€7H#] 3005
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342 A= 24

FoE HAEA 207% 5 FAHES A
0 2 AMOS 22.0 FAZ|AE o|&sto] FAsHH. EEo] duty E
d 9 HlolE o A, ASAeF oA, A+ g
SARAS AAsER e, HolH el Bgdat A=A A%
7} Cronbach's @ 2 XA A2 o]&stdcHEAd, 2015). FANES 7+
o] JHAA PAZ BAG|o] A ZF 2AHAE0 A Ae ARG

.q
Sfeto] He1a RQEAL Ao,

. ATngel Ages A5ty st
of SAEIENE sPAFAEF, 2015). 2= 72 ;7}@ A4,
Madt 445 flsted ARG ZL S AABIAHASF, 2015).
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6.9%= Fi %JO]DW 100~300 @nlgto] tha E=A vepylth dHd
59 92 FESE] BT Ayt 28 o4 10.8%, 23W~28W oA 2.9%,
188~24d oA 7.8%, 13d~194d oA 15.7%, 8A~124 o|A 41.7%, 3
W~7d oAt 11.3%, 24 oAt 9.8%= Uehgrh Ade JA 509 (24.5%),
o]d 1547 (75.5%)2 o|m7|¢e] E44 o 57 B2 A= YeR
of. A9 109 T2 FEate] BA% Ayt 200 64% (31.4%), 30t 59
H(28.9%), 40t 62%(30.4%), 50t 1798 (8.3%), 60t]2] oA 28 (1%) 2 &
AEQdet. =7 AYde 124 EEEo] glon 50tf o]F= wEA
ZO1EX YS & F AUtk IEVIHE giFEEo] 1~34d H|Tt 60.8%, 64
o9t 16.7%, 109 w|9t 14.2%, 159 @9t 5.9%, 209 B9t 2%, 204 o4
0.5%% Yergth A3 A 1319 (64.2%), F9. A 2398 (11.3%),
delF 119 5.4%), 1&F 129 (5.9%), @43 20% (9.8%), 243 69
(2.9%), 718t 18 0.5%)=2 24 =HAoh. TFFEA= FPARA 34.3%,
DB A 40.7%, AEEA 22.1%, 716 2.9%= LFEETh

_88_



PN
=]
o~
|
Z
kel
re
Am
o,

(N=204)
= 4 FIE N(%)
7H el 104 51.0
olg el 100 49.0
B4 80 39.2
g 2 1.0
TEEY 122 59.8
100m] 9k 46 22.5
100~3001] 2t 144 70.6
300~600m] 5t 14 6.9
19904 uqt 22 10.8
1990~19954 6 2.9
1996~2000 16 7.8
2001~20054 32 15.7
2006~20104 85 41.7
2011~20154 23 11.3
20169 o]AF 20 9.8
H 50 24.5
oq 154 75.5
20tH 64 31.4
300 59 28.9
40ty 62 30.4
50th 17 8.3
60t oA 2 1.0
1~34 124 60.8
4~6 34 16.7
. 7~10d 29 14.2
e 11~154¢ 12 5.9
16~209¢ 4 2.0
204 oA 1 0.5
A 131 64.2
FA. AXF 23 11.3
EEE) 11 5.4
= ] 12 5.9
e 20 9.8
Nt 6 2.9
71 et 1 0.5
PP FEA 70 34.3
e HA 83 40.7
AR YHA 45 22.1
7| €} 6 2.9
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4.1.2 71€SAZEA

24 Lo] digt 7EEATEA AdEs (E 4-209 T EEFHA 3
o, = Azt 3 o, Mk Azl 8 o]ifo] glo] i SAMSFELS A
TEEE o= Aoz FRIFJHEANE, 2017).

B 4-20E SAWSo] VESAFEAS At
2% N = ;‘—l’j?} B Ax
b TF xE
=24 | 4 =7 =7 oy =7 o3
Ao 204 | 3701 7453 | -.461 170 885 339
A 204 | 3.603 8563 |  -.087 170 | -.385 339
A3 204 | 3.510 8905 |  -.305 170 | -129 339
FA =1 204 3.662 8529 -.299 .170 -.009 .339
A5 204 3.603 .8563 =277 .170 -.066 .339
A1 204 | 3221 9497 | -211 170 | =255 339
91712 204 | 3510 8094 | —.060 170 | -.184 339
AA13 204 3.181 8774 .079 .170 -.133 .339
AA4 204 3.294 19052 -.214 .170 -.221 .339
A5 204 | 3324 8784 | -.374 170 | -.085 339
kA | 204 | 3255|8843 | -.092 170 160 339
) 204 | 3.402| 8795| -312 170 151 339
23 204 |  3.020| 8478 | -.086 170 161 339
g4 204 3.010 .8933 -.187 .170 .166 .339
HhA5 204 2.848 8431 -.154 .170 427 .339
el 204 | 3412|7605 | -.173 170 290 339
a2 204 | 3225| 7867 -.116 170 | -.192 339
a3 204 2.975 .8902 .006 .170 -.100 .339
ska]4 204 2971 .8928 .100 .170 -.116 .339
ska]5 204 3.309 8697 -.418 .170 534 .339

2 BakE] 204 | 3.637 8280 | -.025 170 | -.318 339

SEEY) 204 | 3618 7565 | —.061 170 047 339

2 RohE3 204 | 3.436 7694 | —.472 170 862 339

RS =) =1 204 3.490 7526 -.036 .170 -.316 .339

R 204 | 3.716 8230 035 170 | -.717 339

Z2=291 204 3186| 9336 | -.380 170 010 339

EX Y 204 | 3397 9333 | -.504 170 322 339

22293 204 | 3.451 8260 |  —.425 170 413 339

22234 204 | 3377 7939 | -.128 170 | -.249 339

51 204 3.147 8112 -.052 .170 656 .339
52 204 3.132 .8406 .047 .170 217 .339
A3 204 | 3147|7546 027 170 453 339
A4 204 | 3132| 7541 -.015 170 337 339




A5 204 3.054 1441 -.087 170 .804 .339
B A F 1 204 3.338 1678 -.597 170 455 .339
H| 2|72 204 3.441 71304 -.598 .170 .387 .339
H| 2|53 204 2.926 .9466 -.239 .170 .046 .339
H] 2] 74 204 3.054 .8889 -.191 170 .043 .339
H| Zj 525 204 3.020 .8708 -.174 .170 -.084 .339

1
o

>
el

ol
ol
S|

a9 AAA 0401d< 7IELz st d9¥d & 42 T1.69%= e
o

om, MAHor MPAF Aapet FUASHA 879 Qllo=w FEEUY. F
=5 8ol distol= HeEsh AFAE, v, EdEs), AFaE,
AT, 224=9, deestE FYstit. AA" d=2 dAES 4 &
o, delEst 270 2ol AA Hol HEEst 57 2%, AR 40 2,
et 570 9, deest 3 =%, AF0E f 29 2A=EY M &
@, AR 578 23, vIAFAET ST B2 AEste] A o835t
Zt o et Cronbach's a @t .835~9152A4 A7t of9 =&
(Cronbach’s @»0.8) Ze=z M} WHEs) 2R 3=, Q74
I vAREAAT 2 UERF e, Cronbach's a ghol (74391 YAESIe) (76021
el o7t AEErt FS(Cronbach's «20.7) ?F Aoz EAFIE= (E

4-3y7 2k,
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CE 4-3gAE 284 9 A=s BA
A /S—E',-_——f"-:ﬁt} 7\1]7j Factor Loading
ik HS | ge1 | a2 | 993 | 894 | 895 | a6 | 8917 | a<l8
1 .839
4 810
&3t 5 801
2 .800
3 751
3 .866
2 .844
A F-Ad T} 5 765
1 757
4 712
3 803
5 761
H| A A3 3t 4 754
2 649
1 594
4 774
5 745
iR 1 740
3 730
2 574
4 758
1 740
B 2 708
5 699
3 .687
1 788
5 787
AAEE 4 746
3 1583
2
2 735
%229 1 720
4 576
3 525
4 785
i} 3 779
Helet 2 671
1
5
Eigen value 3t 4388 | 3.948 | 3.651 | 3.439 | 3.326 | 2459 | 2435 | 2.162
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AE BH%) 12.189 | 10.966 1oi14 9554 | 9.239 | 6.830 | 6.764 | 6.007
FA" BiH%) 12.189 | 23.155 33629 42.849 | 52.089 | 58.919 | 65.683 | 71.690
Cronbach's «a 915 .909 899 896 835 743 836 760
414 14 Q317Y
2 AFoA ARES ®Hgof diste] ATEeE, AR, HHES YR
sfop A RRLE, 22, AR, ATAT goto] FHAEE 9] 7
HEAE BASl A 7 WSS GARAYL AP AR
A s AASH| Yste] ¥ CMIN/DF, GFI, AGFI, NFI, IFI, CFI,

RMR, RMSEA 2|5 ARSIl em Aol dieh fek 7|&E2 (& 4-4)
o] = ABSIAHEAE, 20145 ¢FE, 2012). AF=E FEA717] st

o] SMC(Squared Multiple Correlation) #& 7|22 22 A|Ask= It

e Ao tHE-FH, 2012).
(E 4-HATE | 7=
AL 2|5 auty +=8 7| 2 dFoA e A8 V&
X AA p>.05
CMIN/DF 30]5} &&= 3 o]s}
GFI 9 oA} 4 .9 o]AF
CFI 9 oA ¢4 .9 o]4F
85 ol 4
AGFI 8 oA ol A oo .85 o]A}
IFI 9 oA} ¢4 .9 o]AF
TLI 9 oA 9= .9 o]A+
NFI 9 oA} 4 .9 o]AF
RMR .05 oJ3} ¢ .05 o]}
.05 o]st 4=
.08 oJs} o] HL 4= .
RMSEA 1 olst mE 2z .08 o]3}
1 ol 8 27
AHre 37| ¢ §5E(2012), &A[=(2014)
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g | o8 2 o | @ | g | sMo
Hay | A2 A A%
Ak | 1.000 0.819 0.671
A2 | 1.197 0.853 | 14.306 | *** 0.728
st | dd3 | 1172 0.803 13.128 | *** 0.645
Ak | 1.185 0.848 | 14.189 | *** 0.72
A5 | 1.145 0.816 | 13.422 | *** 0.666
AA4 | 1.000 0.796 0.634
A3}
QA5 | 0.897 0.736 | 4.556 | *** 0.542
HHA3 | 1.000 0.843 0.711
HHEer |24 1.206 0.965 | 17.037 | *** 0.932
HHA5 10.935 0.793 | 13.784 | *** 0.629
22 | 1.000 0.686 0.471
g=lest | 93 | 1.319 0.8 8.045 | *** 0.64
a4 | 1.113 0.673 | 7.669 | *** 0.453

x* =123.929, df=59, p=0.000, CMIN/DF=2.1 RMR=0.051, GFI=0.921,
AGFI=0.877, NFI=0.92, IFI=0.956, CFI=0.956, RMSEA=0.074

%% 5001

zARsle o sd  adRAe ANS AR AgE A4
(x* =123.929, df=59, p=0.000, CMIN/DF=2.1, RMR=0.051, GFI=0.921,
AGFI=0.877, NFI=0.92, IFI=0.956, CFI=0.956, RMSEA=0.074)5 Z°lAl
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RMRE A9 Uola 445 G 4-4yeld AT 7128 FZe02
Sotrtal & 4 Qi
zAEslo] dig Az 2
Helshy Az seld aolnd Av Mgty 4t 72e FEGH 2
Aoz yeh fH SAHWFE9 SMC(Squared Multiple Correlation)dt&

7120 ® AAT & A4S AASHH. AAEE A AR 7zl A

Tl CMI .

8l s« | df p | N/D | GFI | RMR NFI | IFL | TLI | CEl | AGFI
Al 2 F EA

]é] iy

23]

;]f >50 @0 | »90 | <05 | <08 | »90 | 90 | 90 | 90 | ».85
1 1g 23‘(‘)‘2 98 .000 | 2.493 | 0.876 | 0.058 | 0.086 | 0.874 | 0.921 | 0.902 | 0.92 | 0.828
Z

Al b 590.000 | 21 | 0921 | 0051 0.074 | 092 | 0.95 | 0941 | 0.956 | 0877

A =3 o] HFEohH
jﬁé mp agiﬂ% 1;9;% 8 p& | SMC
AETrE1 | 1.000 0.837 0.701
Qonze AFRrE2 1 0.84 0.769 | 11.556 | *** 0.592
AFEREE3 | 0.725 0.653 | 9.527 e 0.427
A4 0.691 0.636 | 9.236 *oHok 0.405




A1 TS5 0.768 0.647 9.413 o 0.418
Z2E9Y1 | 1.000 0.743 wEE 0.553
ZAEY | 2AEU2 | 1.252 0.931 11.544 o 0.867
ZA=Y3 1 0.843 0.708 | 9.928 A 0.501

x =54.179, df=19, p=0.000, CMIN/DF=2.852
RMR=0.031, GFI=0.938, AGFI=0.882, NFI=0.927, IFI=0.951,
CFI=0.951, RMSEA=0.096

*** pC0.001

2AgE4 0@ QA AQR4S AT AR AdE A4
(x* =54.179, df=19, p=0.000, CMIN/DF=2.852, RMR=0.031, GFI=0.938,
AGFI=0.882, NFI=0.927, IFI=0.951, CFI=0.951, RMSEA=0.096)5< X%
Hgotcty g 4 ek,

S I e ESERE RETERY o9 2

o

HE59] SMC(Squared Multiple Correlation)
W= 7Iee® AAT & EAS AAskth Aike 2A et A= EA]
2 RMSEA, AGFIZF 7jAdEe] At 7]Ee] F5oh= 2= uehgoh
(% 4-8)7 Zt}.

i M .

ol X dff p | N/D | GFI | RMR NEI | IFI | TLI | CFI | AGFI
Al 2 EA

a7 F

Ealeinet >.0

s 51 <20 [ 590 | <05 | <08 | 590 | 590 | >.90 | ».90 | ).85
k) 84.2

2| 9 o | 26000 3239 | 0913 | 0.038 | 0.105 | 0.903 | 0.931 | 0.903 | 0.93 | 0.849
:j_ 8 5;;1 19 .000 | 2.852 | 0.938 | 0.031 | 0.096 | 0.927 | 0.951 | 0.927 | 0.951 | 0.882
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B Ao AR HFTE 3el5ty| fJste] ZAAA ol digt ol
2 QQlEAS AR A= o2 (E 4-9>3} At
(H4-973 G497 #1148l
3 Qol | H=old
_‘| _Z. _" 1— 1 -
T8 5 gy aq @ | p& | SMC
e B A A
PR kU 1.000 0.734 0.538

AR | AREAT2 1338 | 0.948 12761 | *** 1 0.898
RT3 11.099 | 0.866 | 12.398 | *** 1 0.751
v A EA 7 | 1.000 | 0.802 0.643
v A EA T | B AEAT2 | 1.065 0.897 | 11.247 | *** 1 0.805

H 2|33 1 0.991 0.644 | 9.196 % 10415
x’ =14.858, df=8, p=0.062, CMIN/DF=1.857
RMR=0.024, GFI=0.977, AGFI=0.939, NFI=0.977, IFI=0.989,
CFI=0.989, RMSEA=0.065

*** pC0.001

Ag4sel d Hed ards Add AT A¥w Ah
(x* =14.858, df=8, p=0.062, CMIN/DF=1.857, RMR=0.024, GFI=0.977,
AGFI=0.939, NFI=0.977, IFI=0.989, CFI=0.989, RMSEA=0.065)5< L%
el @ 4 9

AAnmel e 2z s 43t 2% 2ol
geleh A% S aawd 4 A A4t s
Aoz yeht fE SAHWEFE9 SMC(Squared Multiple Correlation)dt&

NEoz AAT F 24 w A A A48 B 2F ARE 7

1

N
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0
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ko
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RIESE
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@ 4100394 A 298 AiNEZ, 1F
T = CMI .
;ﬁ sh X df p N/D GFI RMR FA NFI IFI TLI CFI AGFI
S F
e
Shs 201 20 | 390 | <05 | <08 | .90 | >.90 | >90 | 590 | >.85
i : 0o . . . . . . .
f 10 3247 341 .000 | 6.698 | 0.815 | 0.045 | 0.168 | 0.855 | 0.873 | 0.831 | 0.873 | 0.701
_Jj_ 6 ;;;8 8 1.062 | 1.857 | 0.977 | 0.024 | 0.065 | 0.977 | 0.958 | 0.98 0.989 | 0.939
O
4144 A7 2ARA AT} o
ARES, AR TARs geRe, ARUE 2B, AT,
HI A A vbof] TSl R0l QQIEA AwbE QoFstH (E 4-11)¢9F Lt
G 4-1DFAY 284 A3} 2oHHZ, HF)
e 2423 PETE A9}
ATH.23.45
2255 AA1,4,5 2] Bab£1,2,3,4,5 A 3H,2,3,4,5
T | HPAL1,2.3,4,5 Z2A&EU1,2,3,4 HIZH A 7H,2,3,4,5
+2]2,3,4
[e) =Z A 2 0] =S
Zﬂ7_‘|€_—80‘|_ 'I;|7:"]-’ = 1:14 ZHT‘S'T’;I_495
94 1,2 IR R U
ATH.2.3.4.5
FER-E0) AA14,5 2] Bab=1.23,4,5 AN7EATH 2,3
oY | 1345 22=9U1,2,3 v 23 74,2,3
+]2,3,4
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23R (@D G B4 A (® 413 2o 1A Zgugel

FLS AMEW GFl, AGFL, NFI 59 A4t 285 AP 7|%e] ozt

L Z=Zo]l} CMIN/DF, RMR, IFI, CFl, RESEA 59| A4 #Hg

o wEsty gonz BAsple] AR o AN SHRY
Q z

QAESIFO] HA2] oA (A).50) 02 UEgton, Wy & HRukE

J AN

1o o NoMo

ofN o >
x>
<
o
N,
rlo
rn
M
s
N
N
i
Tg
o
2
o
lo
tu
)
o,
v
lo
o
it

2y

E 4-13)23RY 24 2HED)

EE CR
. Q9 | 3= AVE
24 | = = 74 )
7HL=1 A @ZH _9.?_] t%}: p%)\' 7HL:1 (11:4_]' SMC
= T S 3| = = =

e 1 0.823 0.678
o | AT | 1197 | 0.858 | 14631 | *** 0.736
oo AS3 | 1.165 | 0.803 | 13272 | *** | 0.939 0.756 0.644

A4 | 1.178 | 0.848 | 14.369 | *** 0.718

A5 | 1126 | 0.807 | 13.377 | *** 0.651
914 BE 1 0.882 0.779
28 | A5 | 073 | 0.664 | 5141 | Fex | 0797 1 0667 o
. 93 1 0.851 0.724
= [ dbd4 | 1184 | 0956 | 17.538 | *** | 0.753 0.605 0.913
- HrA5 | 0.934 | 0.799 | 14.016 | *** 0.638
<) SEp) 1 0.701 0.492
ahi a3 | 1.26 | 0.781 | 8404 | *** | 0816 0.597 0.61
* a4 | 1.094 | 0.676 | 7.862 | *** 0.457

pAR=!
am | oz 1| 0951 0.904
N 0.611 0810 ———
s whe, | 0.697 | 0726 | 9.034 | *** 0.526

1H=2

Ex

zq1 1 0.753 0.567
E %2
%;j mopp | 1181 0.89 | 11898 | *** | 0.869 0.689 0.792

%7 o

mopy | 0872 | 0742 | 10335 k% 0.551
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A
e 1 0.739 0.546

A A
A3} SR 1.322 | 0.943 13.034 ok 0.927 0.810 0.888

A5
qa | L09% | 0869 | 12539 | 0.755
] A 5

qap | 10825 0.68

A | A

A3} Ry 1.005 | 0.871 13.231 e 0.869 0.692 0.759

A

313

x’ =460.528, df=224, p=0.000, CMIN/DF=2.056, RMR=0.048, GFI=0.853,
AGFI=0.803, NFI=0.858, 1FI=0.921, CFI=0.92, RMSEA=0.072

***p<0.001

0.975 | 0.652 9.612 ok 0.425

AFErdAdol stEEo] (E 4-14>3} Fo] WHetFAS EA5AT. 7
FATUL RS AVE%M 74 ARG 2re] AAAS] 715 Hlwste] AVEZ

GE 414y Eze) WEey A AT
Z1Th o E1573] 6-1-;, o Z Al A = H| || &
o | 45 | 25 | B | dE | & | Ay | U

A3} 0.756

=35} 0.259 0.667

et 0.483 0.163 0.605

Gelwst 0.331 0.369 0.408 0.597

T 0.502 0.360 0.294 0.197 0.810

A5
A=Y 0.605 0.322 0.458 0.414 0.592 0.689
e 0.272 0.118 0.469 0.454 0.248 0.341 0.810

H] 27 0.655 0.221 0.581 0.369 0.501 0.600 0.472 0.692
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drngol HFPEE BN At E 4-159F Fo] X =488.897,
df=226, p=0.000, CMIN/DF=2.163, RMR=0.052, RMSEA=0.076,
GFI=0.844, AGFI=0.792, NFI=0.849, CFI=0.911, IFI=0.9132 uE}yict,
RMR2 0.052=% 7]5£Q1 0.050|s5tE th= oA =7 Uebal, 47 A

7} 7120] mgsit CMIN/DF, RMSEA, GFI, IFI 59 Agx 257}

= 7
T2 F5oIEE SARY WHSEY JAHRTAE AYstrlel| Hdeiota &
A0

ES

(B 4-15A72d A B4 Zut

A 24 =747 )= ot
X AA 488.897
df 226
p 0.000 0.501%F
CMIN/DF 2.163 3 o]s} A%
GFI 0.844 9 oA
AGFI 0.792 8 ol
CFI 0.911 .9 oA 23t
IFI 0.913 .9 oA A3
NFI 0.849 9 oA
RMR 0.052 .05 o]&}
RMSEA 0.076 .08 o]} 23t

e (E 4-16)3} o,

e e EES | WEE | | A
= o] =

Ag | SHAST 5
Hi1-1 | AY9R3} — ZRurx 0.414 0.558 5.312 kxk 2 EH




H1-2 | J&&3 — 23 =Y 0.456 0.519 5.441 *xx | el
H1-3 | YARES} — 2 Fak= 0.282 0.304 3.247 | 0.001 | 24
Hi1-4 | YIA=3} — 22 =Y 0.157 0.143 1.944 | 0.052 | 712}
H1-5 | TdE28 — 289 0.075 0.086 0974 | 033 | 7]z}
H1-6 | 4HE3 — A= 0.16 0.155 2.048 | 0.041 | A=A
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ABSTRACT

The Effect of Organizational Culture of Medical
Institutions member on the Organizational

Effectiveness and Management Performance

Choi, Eun Ock
Major in Management Consulting

Dept. of Knowledge Service & Consulting

Graduate School of Knowledge Service

Consulting

Hansung University

The purpose of this study was to examine the impact of
organizational culture on organizational effectiveness and management
performance. The independent variables are organizational culture (group
culture, hierarchical culture, development culture, rational culture),
parameters are organizational wvalidity (job satisfaction, organizational
commitment) and dependent variables are financial performance (financial
performance and non - financial performance) Respectively. As a result
of the empirical analysis, the organizational culture showed a positive (+)
effect on the organizational effectiveness. The results of the hypothesis test
are as follows. First, group culture and hierarchical culture showed a

positive effect on job satisfaction. Second, group culture and development
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culture had a positive effect on organizational commitment. In addition,
organizational culture has a significant positive effect on business
performance. The results of detailed hypothesis testing are as follows.
First, in the relationship between organizational culture and management
performance, development culture and rational culture have a positive
influence on financial performance. Second, group culture and
development culture have a positive influence on non - financial
performance. appear. On the other hand, in the relationship between
organizational  effectiveness and  management performance, only
organizational commitment has a positive (+) effect on non - financial
performance. Finally, in this study, we examined whether the path
coefficient through the mediation analysis of organizational effectiveness is
significant in the relationship between organizational culture and
management performance. As a result of the detailed verification, indirect
effects of the group culture and the hierarchical culture have a significant
effect on the non - financial performance path. Considering the recent
trends related to the domestic medical environment, the organization of
the medical institution In the future, it is necessary to develop the
differentiated responsiveness to cope with the environmental change and
to operate and maintain the organization effectively and efficiently in
order to strengthen the work efficiency of the organization members Is
gradually increasing. This obligation may have been an option in the
past, but it is a recent trend that has become an essential element in the
future. Therefore, medical institutions need to make a change for survival.
For this purpose, it is necessary to create an organization that all the
members of the medical institution are satisfied with, and to form a
culture of organization in which the satisfaction is conveyed to the
customers, and if this purpose is achieved, differentiated competitiveness I

will be able to raise it.
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