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QR Ak
IaYel =
5 2994 | AAAS | o | B8 | CR | sMmC
Al 1.000 796 - - 634
A2 1176 936 054 | 21594 | 876
xomst [ A3 987 728 063 | 15.765 | 529
Ad 7700 656 050 | 13.868 | .430
AD 1.065 804 059 | 17.953 | 647
B 1.000 855 - - 731
B2 1.012 867 044 | 22.970 | 752
wrest [ B3 968 855 043 | 22.380 | 730
B4 961 866 042 | 22.941 | 751
BS 1.009 921 039 | 25743 | 848
Cl 1.000 753 - - 567
2 997 787 061 | 16376 | 620
ojAmst [ C3 1.179 940 059 | 19.951 | .883
4 1.033 7796 062 | 16594 | 634
C5 1.156 836 066 | 17.564 | 699
D1 1.000 803 - - 645
D2 1.056 882 052 | 20510 | 778
srer2st [ D3 900 776 052 | 17.225 | 602
D4 901 771 053 | 17.105 | .59
D5 992 880 049 | 20.447 | 774
Bl 1.000 834 - - 696
B2 1115 923 045 | 24800 | 851
e |__E3 1.190 892 051 | 23.314 | .79
S TRy 1147 877 051 | 22.664 | 770
E5 1.063 878 047 | 22682 | 771
e E6 1.234 898 052 | 23.585 | .806
=° Fl 1.000 .858 - - 737
F2 1.070 932 039 | 27.180 | 868
sters |__F3 961 836 044 | 21.955 | 699
F4 1.039 902 041 | 25385 | 813
F5 1.061 902 042 | 25392 | 813
F6 1.058 869 045 | 23.584 | 755
Gl 1.000 870 - - 757
G2 1.032 906 039 | 26338 | 821
-~ a3 984 862 041 | 23.753 | 744
G4 1.019 862 043 | 23.735 | 743
G5 1.080 878 044 | 24621 | 771
G6 1.074 900 041 | 25965 | 811
e

CMIN/DEF | RFI ] TLI | CFl | NFI | IFI RMSEA
2 ol5} | 0.901% | 0.901 | 0.9014F | 0.9014F | 0.90}F 882_8‘?};5}%
. i ) (]

2548 | 884 | 926 | 932 | 893 | 932 062
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<H 49> e FAY

N = a3 f = A=
de N BE | WA A | amon | SAE | e
Al 400 4.22 1.023 -1.319 122 1.237 243
A2 400 4.08 1.023 -1.138 122 .986 243
xI}es] A3 400 3.88 1.105 -.809 122 .005 243
B A4 400 4.15 .870 -.967 122 .834 243
Ab 400 4.03 1.078 -1.037 122 564 243
Al 400 4.07 .847 -1.257 122 1.553 243
Bl 400 3.63 1.123 -.471 122 -.322 243
B2 400 3.51 1.122 -.529 122 -.340 243
. B3 400 3.43 1.087 -.388 122 -.364 243
= B4 400 3.55 1.066 -.543 122 -.195 243
B5 400 3.51 1.052 -.526 122 -.034 243
Zx15] Al 400 3.53 .980 -.648 122 252 243
B C1 400 4.02 1.159 -1.020 122 .190 243
C2 400 3.97 1.105 -1.061 122 551 243
oz} C3 400 4.00 1.095 -1.141 122 824 243
= C4 400 3.98 1.133 -1.105 122 .620 243
C5h 400 3.86 1.207 -.946 122 -.057 243
Al 400 3.96 981 -1.371 122 1.935 243
D1 400 3.77 1.242 -.776 122 -.360 243
D2 400 3.70 1.195 -.041 122 -.283 243
skjos} D3 400 3.56 1.157 -.605 122 -.209 243
= D4 400 3.71 1.165 -.828 122 -.036 243
D5 400 3.84 1.125 -1.109 122 783 243
Al 400 3.72 1.011 -1.122 122 1.206 243
El 400 2.69 1.375 371 122 -1.052 243
E2 400 2.59 1.387 421 122 -1.137 243
E3 400 2.92 1.530 .097 122 -1.437 243
s E4 400 2.64 1.499 .352 122 -1.329 243
E5 400 2.43 1.389 624 122 -.869 243
E6 400 2.41 1.578 631 122 -1.210 243
e Al 400 2.61 1.319 424 122 -1.176 243
=0 F1 400 2.31 1.356 .606 122 -1.001 243
F2 400 2.38 1.337 .604 122 -.909 243
F3 400 2.44 1.338 444 122 -1.142 243
= F4 400 2.29 1.341 672 122 -.930 243
F5 400 2.26 1.370 745 122 -.824 243
Fo6 400 2.48 1.418 463 122 -1.196 243
Al 400 2.36 1.228 575 122 -.990 243
Gl 400 2.75 1.425 .206 122 -1.294 243
G2 400 2.76 1.411 1139 122 -1.304 243
G3 400 2.71 1.415 229 122 -1.224 243
o] Rl &= G4 400 2.76 1.465 118 122 -1.414 243
G5 400 2.81 1.525 .140 122 -1.479 243
G6 400 2.85 1.479 .167 122 -1.375 243
Al 400 2.77 1.309 .105 122 -1.367 243
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ABSTRACT

A Study on the Relationship between the
Organizational Culture of the ROK Army
Non—commissioned Officer and the Intention to
Leave

—Focusing on the Moderating Effect of Conflict Types—

Kim Gyung—yong

Major in Policy Science

Dept. of Public Administration
The Graduate School

Hansung University

People living in modern society are active as one or more members
of the organization. No matter what organization you belong to, you act
according to the direction the organization pursues, and you plan to
acquire and maintain resources to achieve your goals. Human resources
should also be regarded as valuable and managed, but the military's
position is that the organization of non—commissioned officers is
struggling with serious manpower shortages due to a decrease in birth
rate and lack of enlistment resources. Even as the number of executives

changing jobs has increased due to the recent treatment of mid— and
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long—term executives, the workload of mid— and long—term service
members increased, and the resulting conflict confirmed that the intention
to change jobs increased, and the organizational culture of
non—commissioned officers was also changed. Therefore, this study
confirmed the relationship between the organizational culture of
non—commissioned officers and the intention to change jobs, focusing on
the moderating effect of the conflict type, and suggested a plan for the
development of the organization of non—commissioned officers in the
military.

To achieve the research objectives, previous studies understood the
theoretical relationship between turnover intention, organizational culture,
and conflict within the organization. As a result, it was confirmed that
the influence of organizational culture within the general organization on
turnover intention was related to conflict, and most of the studies were
tested as mediating effects.

The military organization also established a hypothesis that the same
assumption would be established, and the conflict within the organization
was tested as a moderating effect model in the relationship between the
organizational culture of the non—military officer and the intention to
turnover so that this study could be applied within the military
organization. The research model set organizational culture as an
independent variable, turnover intention as a dependent variable, tasks
and relational conflicts as control variables, demographic characteristics
such as age and class as control variables. Three research questions and
12 research hypotheses were established. The measurement tool was
conducted through statistical analysis based on the survey responses of
400 professional soldiers among non—military officers, and the collected
data were analyzed using the SPSS 25.0 statistical package program. As a

result of verification through empirical analysis, the final six hypotheses
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were adopted, and the research results were summarized as follows.
First, organizational culture has a negative (—) effect on turnover
intention.

Second, as a result of verifying the moderating effect, it was confirmed
that the higher the group, development, and rational culture among the
organizational cultures, the lower the turnover intention.

Third, there was a significant difference in the development culture
depending on the educational background.

Fourth, there was a significant difference in hierarchical culture
according to marriage, educational background, and class.

Fifth, rational culture showed significant differences according to
educational background.

Sixth. Relationship conflicts showed significant differences according to
age, marriage, class, position, and length of service.

Seventh. There were significant differences in task conflict according to

age, class, concomitant, position, and length of service.

Finally, there were significant differences in turnover intention according
to gender, age, number of children, position, and length of service.

Based on these findings, the following policy proposals are presented.

First, as suggested in the research results, the higher the rank and the
higher the yarn, the higher the collective culture factor. Voluntary
obedience and participation consciousness were significantly weakened as
the right to assess was recovered from the position implemented by the
senior non—commissioned officer. It is necessary to restore the right to
assess and create service outcomes that promote strong military
development by acquiring non—commissioned officers and recommending

them as excellent long—term service personnel.
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Second, concentrate on degree acquisition and self—development. It will
be a good way to reduce the intention of non—commissioned officers to
change jobs if the training period is sufficiently given and the quality and
performance of education are improved so that they can fulfill their role
as leaders, such as internal and external leadership, character education,
job repair education, and chief executive officer education.

Third, relationship conflict and task conflict showed a significant
positive (+) correlation with turnover intention. When a vacancy occurs
due to a turnover, a non—commissioned officer who has not been trained
for the job is assigned, resulting in stress and conflict with the job. This
is also seriously linked to relationship conflict, making one think about
another turnover intention and turnover. Even within the military, it is
urgently necessary for executives to approach conflict management and a
system for work reduction so that only simple and predictable tasks can

be performed to reduce task conflict.

By examining the relationship between the military's organizational
culture and turnover intention, which plays a pivotal role in the military
at a time when the battlefield environment changes rapidly, this study
presented the theoretical basis for effective institutional improvement in
the future. For the first time in a domestic academic study, the
relationship between the organizational culture of the military's
non—commissioned officers and the turnover intention was studied, and in
particular, it was empirically investigated, focusing on the moderating
effect of the conflict type. Although it is difficult to generalize the
research results to the entire military organization because it is a study
conducted on a single tissue sample called a non—commissioned officer, it
is significant that the model was tested by applying the results of

previous research on general organizations of society to
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non—commissioned officers within the military organization. It is expected
that the development of the military organization and a healthy
organizational culture of non—commissioned officers can be created by

reducing turnover intention and conflict.

[Key words] Military noncommissioned officer, turnover intention,

organizational culture, task conflict, relationship conflict
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