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A S AR iRt o FE ofn|she Aelth(e]A A, 2012). EF, M



A% AN g olBth: FHdel o|2d A I 4 qlrkeld,
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() FFE vA= A glodith. B ES tde= TV 54 #d
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2 wAE A 4%
SEES o @Al she st AReet e W $4E, A
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Aot g GHo| et Adn|yo]e] 9ta] - AH e (2014) 9] Aol E A
ZH §-84 ﬂﬂ"%, AEFH et IAE At Ay ARdE A4
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272, A ZR =0 ARREeRE AAIA ool Fofot dde mE Aot
2-3. SAEH =9 Fold2 AAA o] et = mE Aol

2-4. SAZR =0 22 AA oo Fofot dFe v Aot
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H 2020; ©]F3] - atFot - shid, 2018; 2

Zof, 2015)F g oRr &4 =79 S & A9 FHo wH 4 B
ot 4ggor A5k, 58H = Likert 57 HZ(1=""¢ IJ¥ct=
=

3.2.1.3 AHAH 9

A ee] AgAtelswl, 9Ee, 2021 9, L5 - VA,
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4.1 AITLFAEA

B oAgE 58 A= AHFI|7F RS D YA Jro of
FHAE HSol= ol 5-o] o, fRE FH= I ofolgof ok el
g e] 2AaWNeE HAESIuA ot ALEHS EAsy] ot eEe mHt
d FZ AEAE AHgste] HEotaoH, SEAte| tigh AEA S EA
2 Z 33099 22kl g AR sted 5 A2 $H(SD=.00) 2785 A
gt F 303F o] ARARE 7|22 ALYt BEO JAILEASHY EA
o st Axt= [E 4-1]1 At

[ 4-1] AFEATA S4o] G2 Nz 24 0=303)

S H1 = () H]-&(%)
A gt 134 44.2
Sip 169 55.8
10t} 4 1.3
20T} 185 61.1
30T} 64 21.1
ol&]
=o 40ty 15 5.0
50Ty 22 7.3
60t o] At 13 43
) 71& 80 26.4
AT olB
el 0% 223 73.6
whafj/ A H] A A 49 16.2
ApE /2] 2] 82 27.1
29 A 18 5.9
A 2] 69 22.8
FH 31 10.2
SHAY 38 12.5
7\ 16 5.3

_53_



2509+ mjgk 101 33.3

250-349%H 93 30.7

HYHAS 350-4499+¢] 27 8.9
450014 33 10.9

A5 49 16.2

ME&/737) 115 38.0

B /3 113 37.3
Ck:l 14 4.6

7)€} 61 20.1

A = o 21

d72 Agsotelon 11 W82 thaat 2ol Aottt 2tm 249 A
AZF Ao g7t 13478 (44.2%), o2} 1698 (55.8%) 02 et ofAo]
dulgo] FAART tha E=A Yt ZAEAES] d9S AHEH 10
o 478(1.3%), 2000 185%8(61.1%), 30t 64™8(21.1%), 40t 15%8(5.0%), 50
o 227(7.3%), 60t o 13 (4.3%) 22 e} 20ttt 30t MZAHH
o] Agulgo] =A A AL oF = 7] 807(26.4%), "L 2237
(73.6%) 0.2 Yetton 71820 47} =4 vebdnt, 292 maf/AH| A
49(16.2%), AFE/TelA 82 (27.1%), A4 18W(5.9%), AEA 699
(22.8%), 5 317%(10.2%), ot 387 (12.5%), 718t 1678(5.3%) 2= thFst
A FAEReH, ARR/AE AL Hlgo] 7Y W H&S AA|SIT:. 9%
T A5 "2 2507 mEho] 10178(33.3%), 250-3497F¢1o] 937
(30.7%), 350-4499FI0] 277 (8.9%), 4505+ o]Ake] el¢lo] 33%(10.9%),
A5 glgo] 499(16.2%) 22 AB 2507Hd ultto] 7P @ttt AFAY
M&/747] 115 (38.0%), /735 1139 (37.3%), A9 14H4.6%), 1
Z1EHEAY, ofd, FF, AF, Aoh 618(20.1%) 02 A&/ 7| 9e] 7t
He HEE AAstglon, tgo® d/A &R Hl&o] =4 YERHTh
2 Ao fRE SAEH=9] o8 = o] [ 4-2]9F Lt

o o rlo
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WA, Aol ZHe FHA 200 (66.0%), 234 89 (29.4%), H 4
H(1.3%), 5X/38 88 (2.6%), 718t 298(0.7%) 02 HRgo] 7P =4 =
AERT ARE A2 RS
69 (22.8%), A2 419(13.5%), AZHEF 1517(49.8%), AH31d 4T 36
F(11.9%), 71et 39 (1.0%) 22 A7+ ‘:01 7%} =2 HEE UEHth &
FH SAZH=9] o879 vl d1dE 109¥(36.0%), FEAM 110
8(36.3%), TAlEoF 7878(25.7%), 718t 68 (2.0%) =2 d1dES FF ©
S5717F 7P =2 AR yeEyEth AAF dx HHoRE Wi 67
(2.0%), %314 389 (12.5%), 224 638(20.8%), ARA 187H(61.7%), &
EH MUA 98(B.0%) o2 ARAo] /1 =7 Yehton Irfeoez ozt
go] vlgol =A YetRth AlASIS= Y 569 (18.5%), 2-3Y0l T 96
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HE7E S84, A7 454, duE wz%u S alow e

- ) o i
T 584 5B, ABESE 5BY, %34 SBY, dens 42y guz
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AL 65.878%=

152
© 2 Cronbach's alpha
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.695
199

.000

0.70]/go]™
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.632

113

.109

152

.852
sig.
SaBA 7Y
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o
il
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-.025
175
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.087
.887
231
4-4]9} Zr,
Kaiser-Meyer-Olkin(KMO)H%5 ¥

T
ar
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—

024
014
-.002
344
3.350 | 3.270 | 2.163 | 2.010
901

16.822(32.051|46.914| 56.744| 65.878
KMO=0.885, Bartlett®] F+d4 #H

16.822115.229| 14.863| 9.830 | 9.134

362
.095
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p=.0000= uERT KMOZto]

=

An AN gz
=
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reliability) 242 AASH A¥, A% A(Cronbach's alpha)”} 84
889, AlzbdeF 901, f3]4d .887, tigwh= 852, AHFT 7998 HF 7|
T4k 07014 = Uet AFE719 2 shelacld WadHdS SH5H

o}

4.3.2 BHRE=0) B B AR 24

(2 4-5] Autxo] qgt ey 9 Al=e B
Qo] 5 = a9l ofo]AIgt | Cronba
h ° Az | @HE%) | s a
E R 24 Td=o 241 AvdE AR
o ghasict. b44
BE e 458 g4 Td=9] gt g4 A ¥ 2.239
gz | Z9 816 1 (74 :631) | 887
U fRE 24 Zd20 fold HHo| e o

KMO = .868
Bartlett®] @A AA x?=371.321 df=3 sig. = .000

*1pd05 F* o pd0l FEE o pd001

ARuEo] Hh AA Aipl [F 4-5]9 o ARUE Bgo] ey

£ AFs] st gAE 2R A(FFA)S AAGYEY BE FHidn:
868 UL} 27t glRA AAS SHokth. Be, Bartletto]
3 AA A3, =371.321, p< 0012 B 7+e] Aidol o] dwtae
2 8QlRAo] sbssitt & 4 Stk QM-S A Fy FEuEE
stube] golog FAEGon FRAF AYPEe 74.631%% Ao=w EAHY
ot AEe BAu AL Al4(Cronbach's alpha)7l .887 =
A E FHsHGIH
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+
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4.3.3 AAA o] g R AR 24

(& 4-6] A4 ozl gis egd 9 HelE 24

Cronb
= 831 | ololzigk .
JE FFE o4 2dzs A%40=2 Adw
Zeltt, 897
e aRFE g4 EZAEE AASIA 3RT
AN | Aolct T80 2480 | g,
g | fFE 94 Zdzx FeloolH #EE o (61.994) | -
Hi At 772
Ue fRE 54 Z92E dfstr 4 729
KMO = .761

Bartlett®] @A AA x?=366.732 df=6 sig. = .000

*1pd05 F*or pd0l FE o pd001

AAAelEe] B @ AHE BAARE (B 4-6]3 2
AAgolE B BEEE AEer] Slstel SAH aQRAEFAS AA
sl BEAGES 7612 UEn} B zmrl 9B A4S stus)

EQH Bartletto] @4 A4 A3, =366.732, p 0012 B 7ro] A

£
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H
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AR hi
Tl AAEle] AuHoR aelBAe] sty & 4 oth. aBAS
AARE A, A E= she] aclor RAEOH FEAF AWE
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alpha)7} 9012 &2 $£°] AF=E sty
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Qol 5 = e (EJLEHZ) ach's
a
TR oy el AAAoR WeAel | o
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fRD oy adeoldt owoHEAThET |
EH?_] AgZ]'—(:)j'q- ) 2967 819
e | aRH e Feldelds U A9t @ 4 9 (74.179) | -
oy Az, ol
£ fRn oy adeeldst Awe gat|
Slal Al '

KMO = 812
Bartlett®] @A AA x=675.827 df=6 sig. = .000
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2 AFoNME FBAFE Pearson(N) o2 AAste] AA|st9ar, zF A+
0] 59| @]l 7he| A B4 oo [# 4-8]¢ At
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= 4-9]3} 7,
HARPL p0152A EAHoR Gojotn, AgEr]e} AHTE 7h
9] %%ﬂﬂ 66522 =A UeHTh AFE7]et JEIEES] oA <

AHEL 432%=2 Uelgth ZHabe] =HA4S A HSH= Durbin—-Watson 4+
A= 21272 FHARPo] Hghoirtyl wEt
[ 4-9] AHs712 AETZS] JFTA
SEET PR e TR A
A4
=g t P
B o e} TOL VIF
=) .588 241 2.441 015
44 295 067 277 | 4.402*%** | 000 475 2.105
A7 oF -.113 046 =123 | -2.472* | 014 757 1.322
314 223 067 190 | 3.322** | 001 573 1.744
S = .209 053 202 | 3.911*%** | 000 706 1.416
AHZE]L 218 055 219 | 3.969*** | 000 616 1.623

R=.665, R’ =442, Adj R* =.432, F=47.030, Durbin-Watson=2.127, p=.000,

¥ pd05 ** : pd0l *** : p00l
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AZE719 skfledlyt AETERS] g kA Ax /-84(=.277,
t=4.402), AZFEF(=-.123, t=-2.472), G3)A(=.190, t=3.322), Higv=
(=202, t=3.911), ARFL(=.219, t=3.969)2 et ozt 84, &
314, devrs, ZERFEAE AETS] F(H)Y {3 IFS nA= AL

6(}:

2 yepdd A7HAeRe Auuhse] R(1)o] folgt o

L
2/
o,
X
rr
Jo
op
o |
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2

BhEolgl g4 EHxe] gug Weio] 9L
Aolet wetEle] M 12 B et

452 A3B719E ANA xe) JFuA HaEE

7 29 NAHE71 AAA Qxo] JFBAE Lotk flote 3HE
g AAstATt. 3 HEA Aib= [E 4-10]9F 2

IAEPL pO01FFolA SAFSR [ootm, AFF7|e HAE ok
] A AE 6560 % EA YT AAEE7IF A oko] g

Aol AWEe 421%=2 YEtyoh Ao 5848 gHEsSE=
Durbin-Watson $=2]+= 1.941=2 37| 3go] Hgtsitta wHETh AJH 7]
o] s8Rl A ool FFIA At F84(=.154, t=2.428), A4

°F(=.180, t=3.578), 43]/d(=.317, t=5.481), tha]TZ(=.096, t=1.848), FH
F7(=.152, t=2.73)= et w2A 84, APECE, #old, dEF
= AAA Qo] A FoT ¥ A Aoz yeHo iRt
2 FAFEECoDl AgstAl grob A oo IFBATE gl AL

= Uetth 3253 ASE 7IEoR AnE 3] a7 AuEY Al
o
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[3 4-10] AAF571e QAo o] FFTA

SEESES e 2AEAY
=S t P
B ii B et TOL VIF
&) -419 | 251 -1.670 | .096
84 .169 .070 154 | 2.428* 016 | 475 2.105
AlZbdoF 170 048 180 | 3.578*** | 000 | .757 | 1.322
314 .383 .070 317 | 5.481*** | 000 | .573 1.744
o 2] 9k .103 056 .096 1.848 066 | .706 | 1.416
JEET 157 057 152 | 2.734** | 007 | .616 | 1.623

R=.656, R® =431, Adj R* =.421, F=44.975, Durbin-Watson=1.941, p=.000

*1pd05 F* o pd0l FEE o pd001

453 AU AN xe] JFuAe HU8F

7ha 39 AERREI A Qo] FIFBAE dotrr] st 2%
Ae AAstEn. oAZA 23 [# 4-11]3 2.

H] A e TARE A
A%
PN ¢ P
B 2;} H| et TOL VIF
M) 666 177 3.759 .000
ARmE | 666 | 045 | 646 | 14.682*** | 000 | 1.000 | 1.000

R=.646, R® =417, Adj R* =415, F=215.570, Durbin-Watson=1.995, p=.000
* 1 pd05 ** 1 pd0l *** 1 pd00l
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3R" =015 @AV 37145 diEe] S7iehe Aoz Uepyth
IANA A HE719] AZPER(£=.057, t=.944), 2GA A AZPEH( &
=058, t=.948), dilmiEl(£=.102, t=1.674)7} HET=Z0] AL o] &
Aoz folstA ke oz ueton] 3gAclA AuaEIH£=041,
t=.6440)° o AT 2 2EaIpt FAHCR #osHA w2 Zo=
2wl webA 7H 4-29] Aghdoke] HHmEe] mA: ol st
E R ERIESEEE SR
(3 4-13] A5719 ARPEeR ARTE o] gijlujd o] 2Eavds
uEze A% | EE TAREAD
2 = 4 A%
3| W % £z ‘ 2
B ;; Beta TOL VIF
Cd5) | 3.638 | .170 21.351 .000
1| AlzbdEeF | .049 | .052 .057 944 .346 1.000 1.000
F=.829***
¢35 | 4.059 | 303 13.376 | .000
S| ARVESE | 049 | 052 | 058 | 948 | 344 | 1000 | 1.000
o Q1w = 109 | .065 102 1.674 .095 1.000 1.000
F=1.851***
CF5) | 4.068 | 304 13.377 | .000
NZFEOF | 040 | 054 | 047 | 752 | 453 | 935 | 1.069
o Q1w = 104 | .066 .097 1.588 113 987 1.013
3| AzEEeRK
dormpey | 041|063 | 041 ea4 520 | 924 | 1082
F=1.369***
R:®.057 @ .117 ® .123
R’ '@ 003 @ 014 ® .015
249 R : ©.000 @ 006 @ .004
*opd05 ** o pdol FEE p(.OOl
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AR 2402 BAVE 37485E dele] S/kst R0z ek,

[ 4-16] AH%E7]0) ARFET} JRULE 7ho] flmhee] T avkaE

LN | R s | T FAAEAF
A 22 ‘ 2
B 27—’:} Beta TOL VIF
(=) 2.282 | .178 12.829 .000
1| BESFF | 431 | .049 AT2 | 8.789*** .000 1.000 1.000
F=77.255%**
(=) 2.735 | .281 9.740 .000
) AHEIFA | 433 | .049 ATS5 | 8.883*** .000 1.000 1.000
o Q1wl = 119 | .057 11 2.076* .039 1.000 1.000
F=41.259***
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ABSTRACT

The effect of YouTube food content viewing
motivation on users information satisfaction and
re—watching intention

Kim, So—Mi
Major in Food Service Management

Dept. of Hotel, Tourism and Restaurant

Management

Graduate School of Business Administration

Hansung University

In this study, the effect of food content's viewing motivation on
users  information satisfaction and re—watching intention among YouTube
platforms was studied, and the study was conducted to verify the
moderating effect of interpersonal attraction. YouTube, one of the new
media platforms, has become a major information channel for the
restaurant industry as the restaurant industry has recently faced a crisis
caused by COVID-19. Due to various food channels, you can feel
vicarious satisfaction without visiting the restaurant or making food
yourself. Through this, it was analyzed for Koreans who have watched
YouTube food contents. For the analysis, analysis items and preliminary
surveys were derived based on various previous studies, and the survey

response was conducted with a self-writing method using a mobile
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survey and surveyed 330 people. Based on the survey data, an empirical
analysis was conducted using the statistical program of IBM SPSS Ver.
25.0. The gender of the subjects in the sample was similar to that of
men and women, but the proportion of women was somewhat high, and
various age groups participated in the survey, and the proportion of MZ
generations in their 20s and 30s was the highest. The sub—factors of
YouTube food content's viewing motivation were analyzed by consisting
of five factors: usefulness, time saving, playfulness, vicarious satisfaction,
and information pursuit. The purpose of watching YouTube food
contents accounted for the highest percentage of information, and in
addition, it was investigated as entertainment, purpose of start—up,
promotion, and advancement. Among the attributes that influence
information satisfaction, the ratio of time saving, playfulness, reliability,
and social influence was found. In the sub—factors of motivation for use,
information search, algorithms, and fields of interest appeared. Therefore,
the summary of the hypothesis verification results to achieve the purpose
of this study is as follows.

First, the influence relationship of the YouTube food content of
Hypothesis 1 on information satisfaction is as follows. Among the
sub—factors of YouTube food content viewing motivation, usefulness, time
saving, playfulness, proxy satisfaction, and information pursuit were found
to have a positive (+) significant effect on information satisfaction, and
Hypothesis 1 was adopted according to these research results. As a result,
in order to increase the information satisfaction of YouTube food
content, creators should develop content with useful and interesting
elements for content users and secure content that reflects information
pursuit.

Second, as a result of analyzing the influence of YouTube food

content's viewing motivation on the viewing intention of Hypothesis 2-4,
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all factors except vicarious satisfaction had a positive (+) effect on the
viewing intention. As a result of this verification, in order to increase the
intention of re—watching food content, it is necessary to continuously
upload content related to playfulness, time saving, information pursuit,
and usefulness among the sub—factors of viewing motivation.

Third, it was found that the effect of information satisfaction in
Hypothesis 3 on the intention to revisit had a positive (+) significant
effect. These results indicate that the higher the information satisfaction,
the higher the intention to rewatch, and that information satisfaction is a
variable that has a positive (+) effect on the intention to rewatch.
Accordingly, Hypothesis 3 was adopted.

Fourth, the moderating effect of interpersonal attraction on the
influence relationship between the viewing motivation and information
satisfaction of Hypothesis 4 is as follows.

The moderating effect of physical attraction on the influence
relationship between viewing motivation and information satisfaction in
Hypothesis 4-1 was partially adopted as a positive effect on information
satisfaction. Among the sub—factors of physical attractiveness, the
variables of playfulness and vicarious satisfaction were found to have the
highest positive effect.

The moderating effect of physical attraction on the influence
relationship between viewing motivation and information satisfaction in
Hypothesis 4-2 was partially adopted as it had a positive effect on
information satisfaction. Among the factors of physical attractiveness
shown by the significant moderating effect of positive (+), it was verified
that the variables of playfulness and vicarious satisfaction showed the
strongest positive effect on information satisfaction.

Fifth, the moderating effect of interpersonal attraction on the influence

relationship between the viewing motivation and the intention of
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re—viewing of Hypothesis 5 is as follows.

The moderating effect of physical attraction on the influence
relationship between the viewing motivation and the intention to rewatch
in Hypothesis 5-1 was rejected.

The moderating effect of social attraction on the influence relationship
between viewing motivation and information satisfaction in Hypothesis
5-2 was partially adopted as it had a positive effect on the intention to
re-watch. It was found that the social attractiveness shown by the
significant moderating effect of positive (+) showed the highest positive
effect on the intention to re—view through the variable of vicarious

satisfaction.

[(Key words] YouTube, food contents, viewing motivation, information

satisfaction, revisit intention, interpersonal attraction
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