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B L w7 A
= i — O o

BIG Fo agae] that szl el 24 WA A7e

F=2 Muehling®t Laczniak(1992), Andrews, Akhter &
Muhling(1992), A15(1998)9] AG597F ARGRE B@Eolm, & dtol o

=% o 23E AA HB 742 st

1o,
e
3
o
H
=
i
r
ot
Kl
ol
i)
ofn
o
5
J
El
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Mo
oL
op
L
)
rie
1%
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S-I‘
i}

53) AAF(1998), FarH|Foln|z]
=2, pp.23-25

54) $:Q011), WEBNCEC] FREAYA thet FFolyAnae] uhs, Srhsk tharel At

55) AAF, o] =8, pp.23-25
[e]

56) f<e, 4| =&, p23
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2 g7 4B 5% AF A4 BB 24 AEA MICG

COMPANY o] 9=ste] 2023¢ 11€ 10¢HE 20239 11€ 18¢71A] %

gazte] AA ekl 2AF P02 A

B2 PHS AR SH $A AHEC 2A 3t a4
_ﬁ,_

= Sl
= AASte] QA g &, 22 ARl SHStEE SHAth 2AAIRS] 43
o

AZ HE A AR BAAEE SPSS/WIN FAZ2I 2408 E-8§st

= Aol A HEC] AFE= GARE s Cronbach” s a5 ARE
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Skt

EA, TSR] DAl AR, AH|RRY] REE Aof tigt Bk, A Foj
Ol thsf ¥k, WME-&, Hof, EEHAS 22 RE R4 Ve ARAS
AH8-5F3A T

AR, olm|z] A Agdo] wE URbA ARgFo] o, URHA ARgle] whE
TR ZAY2] FAC] iRt )14]9] AfolE YotH ] 9o wAEAS A
A5kt

gd, 7HHESS ol o|YHEEA, AWRFEA, t-test, One way

ANOVAZ A1g5l9lom] AFHZ0R ScheffedS Algolct,
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el 2285 Aduk(Cronbach’s alpha) Al4E o854t
dutdor JupAl47l 0.6 o]dolH HIH A=LrF =2 AL
P

ku
i
L
rol
e

Hinton, P. R., McMurray, 1. & Brownlow, C. (2014) 59| =&oA= Al
F 9= 7)|FE 0.5 oAt g " Qi)

Alpha

9 FAYAR] ojujz]o] tigt Bk .944
I -] st gz .865

ke L 915

5o (E DolA He A Zo] A H7ERRe] dubA ARgte] i A
HE AEe ofAo] 63.1%2 HRES A9 AL 36.9%2 et
o dge 10917} 40.7%2 THE2 sizto]l HT 40ti7} 24.3%, 30Ui7b
3%, 20t7} 15.6% <=°]91tt.

Ao fiskgo] 264%= 71 =A e Aol 23.7%, ZELo]
3%, E7F 14.2% 59 =°lSlth.
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N=621

Hlo HAE

o i*é 392 63.1
4 229 36.9

10tH 253 40.7

- 20TH 97 15.6
ve 30T) 120 19.3
40T] 151 24.3

T54 101 16.3

Rl 147 23.7

e A9 64 10.3
oE o5 88 14.2
o SHAY 164 26.4

SHA) 57 9.2

aw Ast =4 23 3.7

sra zd Ash =4 294 47.3
o st Ajst, £ 235 37.8
tietd Ash £4 69 11.1

A 621 100.0

(E 2> A+ 7o) gerd Abgk
st-2 = Aeh, Eol 47.3%=2 Uyt 7irto] H 91, thel zfeh, ol
37.8%, e+ AsH &o] 11.1%, 1u A&, Zgo] 3.7% Lot

Z
A, dYAEFold, AM, dAE P HE ool I 63.5%, 62.6%,
63.3%% tF-E2 2FA|ste] omx] FH AEUy} Aytglo] HIF

dg2 AR, dHAEdold, AR, dHAE P HE 10tH7F 247 42.3%,
3%, 39.6%= TlEES }A|sto] oju]x] TF AT} Abglo] H|ZFC}

AH2AEH 0], A, AdHAE A 2T Z SHAY

S

v}

o
=
A
e
X:)
d

o] Z¥z} oF 51%, °F 49%, °F 49%= EES 2}A|5te] o]u]z]
I gEkgle] wissHAl e .

foig=:] o /\]-1]

A=Y}

=]
ol
l
!

UHLEH O, AR, dB2E b B5 o Aeh, EYo

2k2} 48.1%, 47.1%, 46.9%% TRES Ax|ste] ojulx] E@ AEtdat Al
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aere | A ] ,
M gea | B WA X0
H O
o1 4 132 129 131 392
’E i 63.5% | 62.6% | 63.3% | 63.1% | .035
e A 76 77 76 229 (.983)
= 36.5% 37.4% 36.7% 36.9%
Loty 88 83 82 253
42.3% 40.3% 39.6% 40.7%
209 32 32 33 97
o1 15.4% 15.5% 15.9% 15.6% 636
il 301 41 39 40 120 (.996)
19.7% 18.9% 19.3% 19.3%
47 52 52 151
40 22.6% 25.2% 25.1% 24.3%
—_ 35 34 32 101
o= 16.8% 16.5% 15.5% 16.3%
A3l 50 48 49 147
24.0% 23.3% 23.7% 23.7%
A9 18 23 23 64
ol 8.7% 11.2% 11.1% 10.3% 1.896
oE o g 29 31 28 88 (.997)
- 13.9% 15.0% 13.5% 14.2%
st 56 54 54 164
26.9% 26.2% 26.1% 26.4%
s 20 16 21 57
9.6% 7.8% 10.1% 9.2%
o At 8 7 8 23
=4 3.8% 3.4% 3.9% 3.7%
=4 A} 100 97 97 294
1 =4 48.1% 47.1% 46.9% 47.3% 173
o ojst #jsh, 77 79 79 235 (1.000)
=4 37.0% 38.3% 38.2% 37.8%
tjshel A3t 23 23 23 69
=4 11.1% 11.2% 11.1% 11.1%
A7 208 206 207 621
100.0% | 100.0% | 100.0% | 100.0%
CE 3) on|x] 33 A TE Iy AR}
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4.3 frobg 1A 7R o|u|x] | tigh dutAQl Q14

43.1 184 2AYAY F 7HFF vz E= A
o] (E oA Hi vpeh Zo] T AU F 7PY vkl Ex
Zo] dis] AR dHAEHoo|Mo] 39.8%2 7FF =A Yy thgo=
A, AHAE gAo] 32.0%, AHo] 28.2% +O 2 UErstTh
Aol mEtM= oA AR, dBAE o] 36.0%% E8e] 25.3%E T
o & ey st Y-S dejAEdo]o] 48.5%2 A9 34.7%H
ot o =A vERh( x*=12.512, p<.01)
Aol webA= 10d], 200, 30tHe AR, dSAE @4do]l ZHZ 39.1%,
28.9%, 41.7%2 40tHe] 14.6%Kch o = Uebdi ghge] 40the Ablo]
36.4%2 10t, 2090, 30the] 27.7%, 28.9%, 18.3%Xrtt © =4 Lebgch
( x?=36.074, p<.001)

Ao meldl ZRYPe Aol 455%= B FYHTE ¢ =4 Yehdn
Htdo] 2E= deAEH o]0l 58.0%, oA, S8 Az, dHAE 9P
ol Z¥zt 37.2%, 36.8%= Zt7z} et AAHTH © A UERGTh( x*=39.826,
p<.001)

stelof uwebAE st o] U4E Apxlolgte SHo] =7 yErgy Higig

-
Ju
e
)
[>
|m
)
o,
r
o,
I
rlr
olo
fl
o
Hir
)

LER T ( x*=22.031,
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A
Aa | BEEE L gaie | ag 2
Sl e | | ¢ X
H o
o1 4 115 136 141 392
A ° 29.3% | 347% | 36.0% | 100.0% | 12.512°
e A 60 111 58 229 (.002)
ne 202% | 48.5% | 253% | 100.0%
Lo 70 84 99 253
277% | 33.2% | 39.1% | 100.0%
20t 28 41 28 97
o1 289% | 42.3% | 28.9% | 100.0% | 36.074""
s 309 22 48 50 120 (.000)
18.3% | 40.0% | 41.7% | 100.0%
409 55 74 22 151
36.4% | 49.0% | 14.6% | 100.0%
250 46 22 33 101
°T 455% | 21.8% | 32.7% | 100.0%
A7pe] 42 55 50 147
28.6% | 37.4% | 34.0% | 100.0%
A9 19 31 14 64
Lol 29.7% | 484% | 21.9% | 100.0% | 39.826
r o 17 51 20 88 (.000)
- 19.3% | 58.0% | 22.7% | 100.0%
sk 35 68 61 164
21.3% | 41.5% | 37.2% | 100.0%
- 16 20 21 57
8
28.1% | 35.1% | 36.8% | 100.0%
1w A 11 6 6 23
=4 47.8% | 26.1% | 26.1% | 100.0%
zdf A}, 85 101 108 294
sha =9 289% | 344% | 36.7% | 100.0% | 22.031""
o st Ast, 66 98 71 235 (.001)
=4 28.1% | 41.7% | 30.2% | 100.0%
st A, 13 42 14 69
=9 18.8% | 60.9% | 20.3% | 100.0%
] 175 247 199 621
A
282% | 39.8% | 32.0% | 100.0%
" p<01,7 p.001

(E 4 "3 2AYAl § 71 vhao == A
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A
Aa | BEEE L gaie | ag 2
Sl e | S| ¢ X
H
o1 106 140 146 392
A4 i 27.0% | 357% | 37.2% | 100.0% | 7.935
o A 66 102 61 229 (.019)
- 28.8% | 44.5% | 26.6% | 100.0%
Lo 70 79 104 253
217% | 31.2% | 41.1% | 100.0%
201 25 42 30 97
o1 258% | 433% | 309% | 100.0% |22.715""
s e 300 25 54 41 120 (.001)
20.8% | 45.0% | 34.2% | 100.0%
409 52 67 32 151
34.4% | 44.4% | 21.2% | 100.0%
ang 40 21 40 101
° 39.6% | 20.8% | 39.6% | 100.0%
A9l 33 62 52 147
22.4% | 42.2% | 354% | 100.0%
A9 20 29 15 64
Lo 31.3% | 453% | 23.4% | 100.0% | 33.160
r o 26 46 16 88 (.000)
- 29.5% | 52.3% | 18.2% | 100.0%
g5 41 60 63 164
25.0% | 36.6% | 38.4% | 100.0%
- 12 24 21 57
St
211% | 42.1% | 36.8% | 100.0%
11 A 11 5 7 23
=4 47.8% | 21.7% | 30.4% | 100.0%
zdf A}, 88 93 113 294
at =9 29.9% | 31.6% | 38.4% | 100.0% | 24.004""
B st Afst, 51 113 71 235 (.001)
=4 21.7% | 48.1% | 30.2% | 100.0%
st A, 22 31 16 69
=9 31.9% | 44.9% | 232% | 100.0%
i 172 242 207 621
A
27.7% | 39.0% | 333% | 100.0%

"p<05,"" p<001

@ 5 398 BAUAY F Y TSk 42 2
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A <FE 5HelA Hiy upeh Zro] I¥A BAYAR] F 7PY st A
Aol dis] AHEE dHPAEH0|M0] 39.0%2 7P EA YERFem AR
ALHAE FAo] 33.3%, Ao 27.7% %08 ey},

Aol webA= o2 AR, dHAE o] 37.2%E 940 26.6%HETh
o = YebE drEe] e HAEd o]0 445%2 A9 35 7%k

o o =4 debkTh(x*=7.935, p<05)

o,
e

o
~—

Aol wWEtME Aol Feasm dBaEdoldolste SHol B e
A iz Aol ¥Eas AR, d2E golEte SHel =7 uER

th.( x?=22.715, p<.001)

Ao Wt ZTRAL Aol 39.6%% B AYdHTH ¥ =4 yvEgn
Hrio] 2= dAEFo]do] 523%=2 B HAQET o A yehdth
( x2=33.160, p<.001)

steof| mEtAe stEo] Wgas A, dHAE §Aolate SHO| BA U

BT WiE stee] §848 AwiEdoldolehs S A Ukt

059 (E 6pollA He vreh go] ZF glo] AdubaQl ko] dish 4w
H oA ave] Hhgo) Feole 4Bk ¥ dAlE 53 Tl 3.304
o7 FZ ol Hes HAt 7 FEERs miEzelo] 53 wh

3.404, “4AHegPol 3374, ‘SoZQl o] 33602 B FEHT AHoz
3



Ak | A Bt | EEEA
=2 <l 1 5 3.40 1.057
2 1 5 3.32 1.018
i k) 1 5 3.19 1.072
T A2 1 5 3.32 1.022
axr 1 5 3.29 1.046
Z-H| o] ¥h-g- AR 1 5 3.37 1.058
EA¥ 1 5 3.17 1.063
30133l 1 5 3.36 1.001
Zolot= 1 5 3.32 1.018
244 1 5 3.27 1.054
A 1 5 3.30 .850
2 1 5 3.19 1.072
Ao 5t 3941—1% 1 5 3.40 1.057
B >34 1 5 3.36 1.001
i 1 5 3.27 1.054
A 1 5 3.30 .883
Tofstar 42 1 5 3.30 1.029
. T 7HsAdo] Sl 1 5 3.27 971
T ZFAst A 1 5 3.25 1.047
A 1 5 3.28 .939

_42_



o] 57 wHo 33 ooz uEht FXt ol H4E EHoh
345
340
3.40 537 335
335 332 332 337 S0
3.30 2 317 :
315
3.20 iy 317
315
310
ips - - N )| I
™, o x, &, )
g}.ﬁ% %% %ﬁﬁ} r"fJ ﬂ*’ \-‘:ﬁ'ﬁ} Q@ 4 g}“ n‘ﬂ?‘ﬁ @f& 12;,‘?"
& 4 ’ o % 4
O 7 anAte] wrge] JutAel AP
345
3.40
3.40
336
3.35
330
i3 327
3135
il 319
315
3.10
igs !
g2 =9E2 =AY FHE ok |
<" 8 Aof ot el=o] dvtAl gk
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45 744

33
330
3.29
3.28
327
3.26
3.25
324
3323
3322

4% 2%

AF7Hd 1) fobg 184 #XA ov|A] 38 AHARH, dAEF0lA,
ARl deAEgold EIho| wE FF AH|ALY] HRE2 A2 oE Aot
N e EEEA
w57 A 104 3.26 833
o]u] % Ay AEHo|A 104 3.35 844
pe AR, ¥ AE SR 105 3.11 760
A 313 3.24 816
e AR 104 3.17 779
olm]A] A AEF o)A 102 3.19 788
27 AR, AHAE A 102 3.74 949
A 308 3.36 .880
Azl 208 3.21 .806
S A A~EF oA 206 3.27 819
s AR, AHAE T4 207 3.42 912
A 621 3.30 850
CE Ty olm|z] &7, o|n]x] & A &

avlze] v 7% EAZ

— 44 -



ol (& Told Hi et o] ojmz] &, oWz A Artdo] wh
aH|2Re] BHE T)& FA dis] AmEH wgr] ow|z] Axfo] 9o
gy AEH oMol 33580 71 =7 Uegti E7| olux] Ao AL
ot A, AAE Aol 374808 P A Uit Axyogrt

AR, delAE §Ao] 3427808 71 =7 uEdTh

il

rr

O 5]
AWFS| aoc | mggg| F | soes
=R
oju]z] Ay 2.434 1 2.434 3.555 .060
olu]z] =H A 5.176 2 2.588 3.779" .023
O]U 11 _/1\_1 * O]D1Z] sk
5H el 19.560 2 9.780 14.282 .000
ot 421.149 615 685
SHA| 7213.410 621

"p<05,7 p<.001

CE 8 oA &4, olu|A] B LEtdof whg 4B Bhg Ao

sje] GE el A Hi wpsh ol oulx] A4, olux] HE Aetde] HE
anlae] kg Folol ofs) AWMEM ou]x] A Zulzte] Bhgo] EAA
o2 fOIF 9FS vl Usket.

380

370

™ 10> ofmA] &4, ofn#] A Aepdo] mhg AH|ARo] ¥ 2o
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ok

a8y olmz] BP AEFA(F=3.779, p{05)-& AH|AFE] HFSof {olgt of

1A= Aog YJeht A, A AE gAo] AH|AFY] HESo]

Aoz ettt E5 o|ux] AAet on|z] BE A A5AE |
_/[\_

F p001 F=FoA BAAFSR {23t 2polE Hol=

filo
o

Vg

Hir
Mo

i
1o

ﬂllﬂl
pot
lo

O=9] (E PollA HE vpeh go] Luate] whg zpo] AFof dish dmE
W ARIo] 3214, de|aEgoldo] 3.274, A, U AE o] 3.4270
2 AR, dHY2AE o] AHRRe] Hhgo]l ZHE EA WER o™ (F=3.440,
pL.05) Scheffe®] AMEHZT Adp ARIHG AR, AHAE Mol AM[ALe]
HEsol FemsiAl =7 yebH .

uretA (A7 1D fokg OHA™ EA] on|z] Y AEAAR, dEa
Edold, A d2j2Eold Bl mE F& AHAY] ¥R ME
o ZoltEhs 72 A E A,

N M SD F p | Scheffe
AHxla 208 3.21 .806
dHAEF 0] Ab 206 3.27 819 | 3.440" | .033 cra
A, SE AE SHALC 207 | 3.42 | 912
"p<.05

th=2] (& 10004 Hi vrel Zo] AnAte] ¥kg 2po] HFof His) AmH
HOE7] owA]l &A1) Ffols Aol 3174, deAEdelide] 3197,

oll

AHLE o] 3744072 A, AHAE dHgo] 4H|zto] HELo|
7HE =7 YEPE S ™ (F=15.299, p<.001) Scheffe®] ALSHZS

elzEeolMurt AR, URAE o] 41| ko] fejulsh] ) Lhepde,

a3t AR, 2

A=Y}
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HIY7] olm|A] 2A9] BFeolle SAHLR oot AolE HolA] it

N M SD F p | Scheffe
H| 3] 7] AR 104 3.26 | .833
oln| 7] A AEH o)A 104 3.35 844 | 2152 | .118
el AR dHAE A 105 3.11 760
E7) Azla 104 3.17 | .779 15.299"
oju] 7] AdHAEo]Ab 102 3.19 | .788 .000 | c>ab
24 | AH, 9™ AE A | 102 3.74 | .949
" p<001
E 10> oJujz] &z olu|x] Bd A wE
AH|2Le] HHS o] HF:
N M SD t D
1 7] ofm A &A 313 3.24 816 |
E7] olu]A] 24 308 336 | ss0 | 1820 | 068

CE 11 olu]A] a4 mE

AHAe] g Aol AF

A9 (E 1D His viel o] &H|Rpo] ¥h-g o] HFof dis) w2

ula7] omlx] AAETE B7] olm|x] 447t AHIZRe] ¥HSo] H k7] et
1/}01/]. 57:"7\4 oz -rr—J St ;q-o] Eo]z] OPOH:}

(@744 2 fobg 1UA A olux] BE AHARK, dAE oA,
ARz QoA Beho] wE 27 aue Ao dg HEE A=
g Aol

thgol (& 12004 B Hiel o] ojmlx] 44, olu]x] EE Astale] u}
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£ Hol it ' onx] mdAof tish AwHEH w7 ojm|z] LAe] ¢
Ae ARlel 3358o= 7M 7 dehd E7] olnA] &9 Afole
AL, AP AE fHdo] 3737 e R MY EA UBHh dAAcRE AR,

AHYAE FAo] 340402 71 =7 vehstt,

N Bt BEFH2}

w987 A 104 3.35 899
olm)7] dHAEH oA 104 3.30 877
pe A, dBAE A 105 3.08 791
A 313 3.24 862

7] Azl 104 3.21 810
olu] 7] A AEF oA 102 3.18 833
27 A, A AE §HA 102 3.73 954
A 308 3.37 900

Azl 208 3.28 856

5] %‘EMEEHO@ 206 3.24 855
AL, G AE A 207 3.40 931

A 621 3.30 883

I 12) olujx] &4, oju]x] A Ao wE
Aol gt Bz 71& SAF

theol (E 13el4 Hi ulet o] ojux] &A), ojulx] EA Aete] u}
Aol Tjgt B dpolo] ta Aww olulx] A4, ol E@ Aetale
of B3t =] FAROR FT GFL A ggrort ofulx Aol
A E@ cEtde] 4EAE T Aol §O5FE pL001 FEANA

Aoz fFoet Aol Hole Zo=m uehgh

o, 2

of
)
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o 5
AL e | waAz| RS
A
olu|z] A 2.601 1 2.601 3.500 .062
olu]z] =H A 3.049 2 1.524 2.051 129
olm|z] &R * o]u]Z]
5d et 20.792 2 10.396 | 13.991 .000
ot 456.988 615 743
HA| 7263.750 621
T p.001
E 13) oJuz] &7, oju|x] A Aetdo] wE
Aof| it = z}o]
3.70
350
3.30 .—___-_'_""--'..‘
3.20
3.10
3.00
td YHAEHOM  ME EHAE T
-t—n-'i_hi-'-‘:l' ENATy
A" 11> olm|x] &4, o|v]|X] B A wE
Aof gt ej = *}o]
N M SD F p | Scheffe
AR 208 3.28 | .856
dHAEH oA 206 3.24 | .855 | 1.833 | .161
ARl A AE FHA 207 3.40 931

_49_



ol (& 14pol4 B wlel Zo] Ao tigt B o] AZo] el W
W AR, QelsE @Ael el ek Hmst 7P ¥ Uehiou EAAe
2 gol@ Aols Holx| ergiet

wfebd (A7Hd 2> gobg W A o
Edlold, Al JelsEdold Haho] e BT

Tl A BE Aoltkeks Fpde Fl7tE gl

E)
)
=]

RElESLS o (O S S

ujzte] Aol et o

b

N M SD F p | Scheffe
H| 5] 7] AR 104 3.35 | .899
olm|Z] A A~ E o)A 104 3.30 | .877 | 2.902 | .056
24 | A, d¥2E §A 105 3.08 | .791
E7 AHa 104 3.21 | .810 12.891"
olm| 7] AdHAEH oAb 102 3.18 | .833 .000 | c>ab
2 | AR, dHAE SHAc | 102 3.73 | .954

T p.001

Aol tigt e o] HEF

o] (& 15914 B Hiet Zo] o digt B zpo] AFo] disf AmE
H E7] olulz] &aAje] Afole Aol 3214, dBAEH oMol 3.18%,
A, dBAE fHgo] 3.73HoR AR, dYAE 4ol Aol tigh eixrt
7 =7 YeERETHFE=12.891, p<.001).

Scheffe®] AF5HZ A7t AHA, dYAEH oK A, AAE o] 2
of et "=zt fofmlshAl =4 vrebetth

HIY7] olm|A] 2Aj9] AFeolle SAHLR oot AolE HolA] it
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N M SD t p
1 7] olulA AR 313 3.24 862 |
E7] oA A4 308 3.37 | .900 1.823 | 069

CE 16) oln]A] a4 mE
Aol it "= 2ol AT

919] CGE 16)N4 B wheh ol o] ofet e Afo] HFl the Aw
H[g7] olulA] aAE B2 olnlx] APt Ml diE HEst o &
dehgott $AHOR folg Aolg Holx) ese.

(@778 3 fobg 18H BA olux EA AR, de2EolA,

AR dE|AEF 0]l B mE FF 4AH|ARY F {ujoh= AR oE
Zojtt,
N Bt EZEHA
w37 A 104 3.15 973
o]u] 2 g~ EHolA 104 3.33 874
P AR A AE A 105 3.18 799
SHA 313 3.22 886
7] AR 104 3.15 .950
olm)7] A AEH A 102 3.15 866
pe AR AP AE A 102 3.69 1.053
A 308 3.33 .989
Az 208 3.15 .959
S Ay AEd o] A 206 3.24 872
a AR, AHAE FHA 207 3.43 966
SHA| 621 3.28 939
CGE 17 ofux] &, olu|x] BH Ao & & Ao
7l A



oo (E 17yelA B mpep ol olulx] &4, ojmx EH
A gojolz oln]z] Hale| thal AHEw Hw7] ojm

gy AEH oMol 333HoR 71 =7 Uegi E7| olux] iAo AL

o= AH, de|AE 3P0l 3.697 R TPE =A U dAHo ==
AL A AE Mol 34372 JHY =A e T
o5
VIR Ase |wzAm| P | gose
oju] 2] 4AY 1.976 1 1.976 2.323 128
olulz] By AEY 8.655 2 4.327 5.087"" .006
olu|z] & * o]u]Z]
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CypanraaHn OpoLCOH ZBTANT TaXHH Talapxiilada MIspXHinasg

TaHB 11 CAMH CAHXHEBIT XyCIH epese!
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ABSTRACT

Consumer Attitudes toward Children's Picture Books Based on
the Depiction Style of Cover Images
— Focusing on the Demographic Characteristics of Mongolian

Consumers —

SARANGOO UUGANBAYAR

Major in Visual Communication Design
Dept. of Media Design

The Graduate School

Hansung University

The cover of children's picture books effectively conveys the essence of
the story in a symbolic manner, serving to communicate the content to
consumers and influence purchase intentions. Furthermore, it holds
significant importance as it reflects the publisher's expertise.

This study aimed to examine consumer attitudes, particularly parents of
young children, based on the representation styles of children's picture
book covers—whether through photography, illustration, or a combination
of both.

To validate this, the study formulated four research questions along with

corresponding hypotheses. A literature review, primarily focused on
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previous research, was complemented by an empirical investigation

through surveys.

The research findings can be summarized as follows:

First, how do Mongolian consumers’ respond to different styles of
children's picture book cover images (photography, illustration, a
combination of photography and illustration)?

The results indicated varying consumer preferences for illustration styles
based on the subject matter (airplane and rabbit). For airplane,
illustration was preferred, while a composite of photography and
illustration garnered the highest preference for rabbit. Overall, a blend of

photography and illustration emerged as the most favored style.

Second, how do Mongolian consumers' perceptions of children's books
vary depending on the cover image style (photography, illustration, a
blend of both)?

The validation results indicated discrepancies in consumer attitudes
depending on the subject matter (airplane and rabbit).

Photography was favored for airplane, while a fusion of photography and
illustration garnered the highest preference for rabbit. Overall, a blend of
photography and illustration was the top choice, although statistically

significant differences were not observed.

Third, how does the purchase intent of Mongolian consumers for
children's books differ based on the cover image style (photography,
illustration, a combination of both)?

The validation results demonstrated variations in consumer purchase intent
based on the subject matter (airplane and rabbit) and the image

representation style.
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For airplane, illustration was the preferred choice, whereas a combination
of photography and illustration received the highest preference for rabbit.
Overall, a blend of photography and illustration emerged as the most
favored in terms of purchase intent. Purchase intent based on
representation style revealed that a combination of photography and

illustration had the highest inclination for book purchases.

Fourth, how do demographic characteristics (gender, age, occupation, and
education) contribute to characteristic differences in Mongolian consumers'
responses, attitudes towards books, and purchase intentions for children's
picture books, depending on the cover image style(photography,
illustration, a combination of both)?

The validation results for purchase intentions revealed that, among
women, illustration was preferred for airplane, while a combination of
photography and illustration was favored for rabbit. Among men,
illustration and a combination of photography and illustration were
preferred for airplane, and a combination of photography and illustration
was favored for rabbit. Overall, illustration was favored for airplane,
while a combination of photography and illustration received the highest
preference for rabbit. In general, a combination of photography and
illustration was the most preferred.

While there were no differences in purchase intent based on the subject
matter concerning gender, the image representation style significantly
influenced purchase intentions.

Moreover, the study explored how consumer demographic characteristics

influence purchase intentions.

In summary, the comprehensive results of the empirical investigation

indicate that Mongolians tend to favor a combination of photography
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and illustration as the cover style, although its effect on attitudes towards
books is not statistically significant.

Additionally, it was observed that a combination of photography and
illustration had the most significant effect on the purchase intentions of
picture books.

There were some slight variations in the influence of the picture book
cover image style on purchase intentions based on consumer demographic
characteristics. In general, however, a combination of photography and
illustration had the most significant effect.

These findings are consistent with Riei Yamada's study(1998), which
suggested a preference for illustrations over photographs among Japanese
consumers, indicating a similarity in preferences between Mongolian and
Japanese consumers.

This study revealed that Mongolian consumers tend to favor the
illustration style over photography, corroborating the results of previous
studies by Kim Young-mi(1986), Kim Chang—joo(1995), Kim
Jung—a(2013), Yu Dong—kwan(2013), and Heo Jung—yoon and Seo
Song-yi(2017).

However, it contradicts the findings of Park Hoo-jeong (2007), which
indicated that children of all ages have a higher understanding and
preference for realistically depicted images than other styles. Additionally,
it goes against Russell's research (1991), suggesting that children dislike
pictures with significant artist subjectivity. Furthermore, it contradicts
Lacy's study(1986) which indicates a preference among children for less
distorted, less subjectively drawn representational pictures.

Russell(1991) proposed that children's picture preferences are influenced
by whether the pictures tell a story. When presented with only pictures,
children prefer comic expressions and photographs. However, when

stories are narrated simultaneously, they tend to prefer comic illustrations
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for imaginative stories and realistic drawings for informative stories.

This study deviates from previous research by focusing on parents rather
than directly surveying young children. Despite these distinctions from
prior studies, a notable finding is that parents who purchase picture
books for their young children are not significantly different. This
discovery alone adds substantial academic and practical value to the
current study.

The analysis of literature research centered on previous studies reveals a
consensus among researchers that, due to young children's affinity for
images, the selection of picture books is often based on the presence of
illustrations, regardless of the theme or genre.

In this study, the style of the cover image of picture books for young
children, encompassing photographic expression, illustrative expression,
and a combination of photography and illustration, carries emotional
nuances in contrast to reason, serving as a concept with complex and
profound meanings.

Making the picture book cover appear attractive involves creating a
sensory impression that consumers can perceive, evoking a psychological
and emotional response.

It is essential to conduct further in—depth attitude studies on picture

books for both young children and their parents.

(Keywords)] Children's picture books, preference for children's picture

book covers, intention to purchase children's picture books
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