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ABSTRACT

The Effect of Organic Bakery Consumption Value on
Customer Satisfaction and Continuous Purchase Intention
—The mediating effect of customer satisfaction—

Mun, MyeongHun
Major in Food Service Management

Dept. of Hotel, Tourism and Restaurant

Management

Graduate School of Business Administration

Hansung University

In this study, the demand for bakery is increasing as consumers
who use organic bakery products add various organic bakery products
and factors that pursue health beyond bakery products with various
ingredients. In addition, as environmental pollution has recently risen and
problems in the climate crisis and income levels have increased, a culture
that values personal value has also appeared in the food service culture,
and products made using organic ingredients are showing interest in the
bakery field. The study was conducted to verify the effect of
consumption value on organic food consumers' purchasing behavior and
the moderating effect of organic bakery continuous purchase.

This study aims to conduct a study on the mediating effect of customer

satisfaction between the effect of organic bakery consumption value on
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customer satisfaction and continuous purchase intention and the
continuous purchase intention of consumption value for customers who
have experienced organic bakeries in three regions: Seoul, Gyeonggi—do,
and Incheon. Based on the results of this study, current practitioners or
prospective organic bakery founders are instructed in an academic and
practical direction to help improve marketing efficiency and improve
marketing.

First, this researcher extracted only those necessary for empirical
analysis through observation of the literature and theoretical of previous
studies in relation to the subject of the study. To verify the hypothesis
using the SPSS Ver 29.0 statistical program, factor analysis, simple
regression analysis, multiple regression analysis, reliability, validity, and
mediating effect were analyzed.

Hypothesis 1 When analyzing the results of multiple regression analysis
on the significant effect of customer satisfaction on the organic bakery
consumption value, health—seeking value and emotional value, which are
components of consumption value, were found to have a significant
effect. However, it was found that it was not significant in ethical value.
In this way, the results suggest that the higher the health—seeking value
and emotional value, the higher the customer satisfaction, but it could be
analyzed that ethical value does not have an effect on customer
satisfaction. As a result of a simple regression analysis on whether the
customer satisfaction of the organic bakery in Hypothesis 2 has a
significant effect on continuous purchase, it was found to have a
significant effect. This means that the higher the customer satisfaction, the
higher the intention to continue purchasing. Hypothesis 3 As a result of
multiple regression analysis on whether the consumer value of organic
bakery has a significant effect on the continuous purchase intention, it

was found that among the constituent factors of consumption value,
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health—seeking value, emotional value, and ethical value had a significant
effect on the continuous purchase intention. This means that the higher
the health—seeking value, emotional value, and ethical value, the higher
the intention to visit. Hypothesis 4 As a result of analyzing the mediating
effect on whether consumption value acts as a mediating effect of
customer satisfaction between the degree of continuous purchase, it was
confirmed that the parameters were partially mediated.

If effective marketing is carried out to actively utilize consumption
value to current practitioners or prospective founders who operate organic
bakeries, it will increase customer satisfaction of organic bakery, which
will soon lead to continuous purchases and increase profitability of

organic bakery.

[Key words] Organic bakery, consumption value, customer satisfaction,

continuous purchase intention
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