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ABSTRACT

The effect of consignment meals on customer trust
and perceived value
~The effect of controlling customer affinity—

Kim, Won yong

Major in Food Service Management
Dept. of Hotel, Tourism and Restaurant
Management

Graduate School of Business Administration

Hansung University

Consigned meals have increased significantly by maintaining certain
quality, improving productivity and service quality, and reducing labor,
operating expenses, and facility costs compared to direct management, but
major group catering companies are facing structural problems. It is
expected that profitability will deteriorate due to the reduced size of the
market and intensifying competition due to the significant decrease in the
production population and the resulting increase in low margin orders
and fixed costs. Group catering companies need to focus on new markets
to respond well to these changes, so they need to operate differently from
before to operate meals, generate profits through the changed operation,
and operate safe and stable meals in a place with good cooking staff.
Therefore, this researcher intends to study consignment meals in line with

this trend. Therefore, the purpose of this study is to verify that the
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attributes of consignment meals have a significant effect on customer trust
and perceived value. Based on the sample data surveyed consumers using
consignment meals in Gyeonggi—do, factor analysis and reliability analysis
were conducted to secure validity and reliability, and empirical analysis
was conducted using the statistical package program of IBM SPSS Ver.
25.0. The results of the empirical analysis are summarized as follows, and
the sub—factors of consignment meals were named food quality, hygiene
conditions, and restaurant facilities. First, as a result of deriving factors
and analyzing multiple regression through theoretical literature on
consignment meal attributes, consignment meal attributes were analyzed as
three sub—factors: food quality, hygiene ecology, and restaurant facilities.
In other words, it is believed that in using consignment meals until the
process of customers using consignment meals, factors that can stimulate
aspects that customer trust can satisfy customers should be reflected.
Second, multiple regression analysis was conducted to verify the
influence relationship between the attributes of consignment meals and the
perceived value. As a result of examining, the quality, hygiene, and
restaurant facilities all showed significant results. This means that the
consignment meal market always provides customers with corresponding
services and high—quality meals, balanced nutrition and food taste always
constant, and users will be satisfied when menus are provided in various
ways, and the number of customers using consignment meal will increase
when satisfaction is satisfied. In the past, it used to be a delicious and
inexpensive meal, but these days, the importance of food quality and
clean hygiene will be emphasized, and more competitive and differentiated
consignment meals will be achieved when users' attributes are perceived in
various ways. Third, a simple regression analysis was conducted on the
effect of customer trust on perceived value. As a result of the analysis,

the conclusion that customer trust has a positive effect on perceived value
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was analyzed. In terms of customer trust using consignment meals, it is
very meaningful in that it can see reliable and perceived value because it
can have the effect of positive intentions and the desire to use
consignment meals. Fourth, the moderating effect of customer affinity
between the attributes of consignment meals and the perceived value was
analyzed. It was analyzed that the factors of customer affinity as to
whether it exhibits a positive moderating effect showed a positive effect
on the quality and hygiene of food. Hygiene should be clean at all times
so that customers can use it, and the taste and composition of the food
should be satisfactory to make customers continue to use consignment
meals, recommend them to other customers, and positively affect visits to
consignment restaurants. On the other hand, it was verified that the
facilities of the restaurant did not affect. This is a place that customers
have always used even if they don't decorate it like other restaurant
companies or restaurants, and customers don't care about the restaurant's
facilities because it is used as a place for company education or meeting
breaks.

As a result, various factors must be accepted in establishing a plan to
utilize and market service quality for customers using consignment meals,
so it is believed that consignment catering companies will be able to
secure a competitive advantage through differentiation from other
companies. Finally, rather than simply trying to derive factors influencing
causal relationships, research will be conducted at various points in time,
including customer and consignment catering companies, providing
direction for menu development and customer service, and empirical

analysis.

[Key words] Properties of consignment meals, customer trust, perceived

value, and customer loyalty.
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