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ARET Q1AW ATZ

geargozA WA SQutt olgate] Edoz mi o] o
(o]

AR A

ZHE LA = HEH. ofof tishA diAl= ©ed] o] &Rt A Joatg
S s st =t xS McMillan & Hwang(2002) o141 Q1|19 AF
2ol digt ide FSsHAl A=A ofof gt FaFel disiA A
= BE7E Ql]ler B3] 2ol AQlelE IxHE FeAgAol Mde A
= ﬁ:rl—% AFo] K= %‘?—-_ﬁ_ oA QoM IxH FoA-gAdL

ol ol A7 o BE BAL )8y Bast ek o
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3. AAE B2HEAEe 84

AAE =284 :rmﬁl’\i LT AwryAelAd, Azt A = 7

0

ASE 9=d| (Liu & Shrum, 2003; Wu, 1999) shxtujct

ol JMEe A¥F FAwuAeldel HAAAA Zo] He ok A

<
(@)
<
Iy
o =
N
o
(@)
>
é
_L4
rir
JH1
r®
)
0,
-
ox,
ko
P>
il
o
fo
I
. olo
X
=
O
Y
ui
filo
=
Th
N
ro

2011) 7124 528 AZFo]
/\?_]_]—4_ EO]'E FHstch,

A AwUAeldel tiet FAAY A S5 AWEH SRt w
2t 5’&74]75, AFYA ol dolgtr BE27]% stth(Hoffman & Novak, 1996;
Ha & James, 1998; Wu, 1999; McMillan, 2000a, 2002; Liu & Shrum,
2003; A 5, 20065 oA, ES 2009 FHS, 2009; oY %,
2011). A ARUAIAL 0|8} AFE, AU, 087 ko] LF}
Auh} 2 sojglisle} welo] otk Aedg4o] aades UYL
877} o8, ol 8AE U Hjze] 3R FFL v H e
AW gl e AR 5 2
Byl 7)ol Wl e 4 ARUAolde] S4o] gRE eyl
Aol o Eeteo] Q) wEe] AxstA) *sz&%@ Qs BAY
E4& 7Y AASEH: FAER AeHER=, 2011

o|-§A7t IHUlS ArgSheE Mgl Exﬂaﬂl{ F2A8de 8% 4

947 FHIhHa & James, 1998; Wu, 1999; McMillan, 2000a, 2002;

(@)
(@)
O
otk
ol
o
o
N
(@)
()
=
By
g o
=2 1
OBL' o g o

e
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Liu & Shrum, 2003; o]4d=, 2006; &4 5, 2006; oA, &,
o

:og
rfo
=
o
K
2
=
5
=

N
(@)
(@)
(@)
»

N
o
(@)
B
C
=

N
(@)
(@)
@
>
)
i)
k)
fr

= e
7F HY Zls] A giEe] Alfte Weol 2 g4aRIvkE Al H

s e 9 @ol dFH7] "iwel ol 847F AAARD Mo ME

S

T

A% 5 Qo] oA =AY oAt 9ol SEe] FFE Ast of
% =2t

=
o] ok oA FAste B B2 847t EAsk=T
RE A e ATAS0] AUt Folde e
FALAR B Qo (Ha&James, 1998: Wu, 1999; Anderson, 1996: ©]
HRl 5, 20065 °lsdd, 20115 EoHy 5, 2011 27, 2011). A}t %

4
HEAGHS oA U WL ol§L fESHE ATE glglont ol
7. o] o]

o

NA| FEAgAe] Hels} 7)E AFoH AR FeAgAe]
T az0] qg APATE Aele] Bt 7E AFE Fqo =W AA,
JAA | ATALAL ofF T AZtem B 4 olm W pAHeLsE
A8 29 Adoln, B4 AE ATAeAe Al Aolz <laiA tho
3 5T Ao 4 Y AL I 4 Aok AFAP|A AAeo] 14
aao] BEIA E2-3elA AelHot



A73} HoAtey FHL4
Wu . .
Navigation, Responsiveness
(1999)
McMillan & Hwang Real-Time Conversation,
(2002) No Delay, Engaging
Liu & Shrum Two—Way Communication,
(2003) Active Contontrol, Synchronicity
PgA, ged, 244
AT ARUACIA, -8R SAl, ARt
(2006)
olgdl, £5d, HF¥ o|-&&F FAI, WA, JMst, AZEA,
(2006) FHIAE A HEA, A7 Als4
Arvid Hoffmann A AwdAeld, 48Ar TAl, B4,
(2012) HEn|Hof
oleu], B8], AES
e, e, e BA, W, st 944
(2009)

oA, A-e

(2009)
gy, 2139 gk A RU Aol A, Ajels}
(2011) dol, BAA, 42
olxd, 25
EAA, A s Az
(2011)
Z El_]_ (@)
HeS Wb A oA, Alels)
(2011)
AnA, 184
WErgEA Wb AR, o] %A
(2012)
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719 %, 20105 ©]%3], 2010; @8ty 5, 2011; o], 2%, 2011: X
91, 2011; ©o]@A] 5, 2012 ), o] AFES AHE AN F5AEHL o
87 et AL a4 dsid 3HAA FFe e 222 WE
otk I g2 =9 Fol 7P gol dFE WeS A8t A=
oWt PAE Hole Aol

Aoz 3k Ao et AFE (Chen et al, 2005; Wu et al, 2010; A

4 5, 20055 olefYl 5, 2006; o]2H], #AS], HFL, 2009 52 E &
Ark. A=Es o]82te] Hkel FALE FHcHs LA AFAQ] s
Uetd 5= 9l Fatt AR SEEA IS LoTHEAAE 5, 2005:
o|efRl 5, 2006)

28 ol
8740l ARHer AFol H Brret AFd d¥= v Aer =53
o 299 AlEel i ®rhs AFel i ddET FA5| Wre Ayt
st A YA deagAdo] AlFel Bl Het dgel I
SasHA] el Aol diet gel ¥ wWoal Fstlt

T JAEYl o] &Rt EAe ASsiA o8 B4 mE A8
ol A=l s ofH FId= mIA=A HFsh= ol2nl, Hds], WSS
2009)°llM = o862 B4 A4, FA4, oA Az FE5 A=
e840 mAE e FASFALL ol A=Fel Aolgolk] vAE IF

4
ML 4B2gge] THRAQ oA BA, WY, AUk o
A=l o

N
o
ol
=
E)



Lo Fa) del 9am gk 2eA st A=t g4k

FAZAQl 9skS njE 4 QLrlef fidiA oF ¥ ¢ AAGE QU 92

Zoltt. 2o o]4Y SQ01DINA A7E ATE Fus) B AAst ¢

4 AAA Jabh e ekg glelete ARt Usith o] AFelAe

Ast QAT o] dod AvE ANES 2T T Yoty AFAL

Teg AASt olgAte] JAH FeagAel FrkeHA g eslE F4
g "ojx AL A5

= HE o877t AolEt wAIE ol &

Joatgdo]l M=ol ofr W PAES AT Yk AL Eeit

% ol AR A o8t WiAE olfst: FAolq FAHE HE

. T x4 45 ek T uiAe] o8t ARle] Aol

olgatel BlEg @A4shs ﬂﬂOﬂH—L— wEA 2HH G
Pz 7

I o
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A 2 A Ao]E URE (Stickiness)of] TEF AL

2 (Stickiness)= ©1-82F Feo= FFotl WAIES}E o WL TAE

FAst= | Qo] 7|gEo] AF rE gAao|tHZott et al, 2002). o]-&A7}

Egﬁ olg7t © we 2T AlH|

tHKoh & Kim, 2004). Z1#A]

FESHY Ao EC} “‘E‘#ﬂ HAE 4 5 U= PHS
T

she] =A™oltk(Lin, 2007).

>
fl
-
=
ol
kl
ol
Mo
in)
=}
Mo
o,
k
mlm
Wi —‘ O

rid

ofgA Fuids=
oAl Foixl

71E AFollA BARE dishA AuE gt= otabso] o EEal A
o tigt ol2k f=Eddeld Iz 87| el o] Zidel Wt +
et oot Ee] 5ol BWol doltt(dFE2, 484, 2004; BF4 7,
2003; 1md, dsF, 2008; ©]%3], 2009). @A AGH Q=EdS AwHE
H WAL A A, FARL BAE Ao AT tHLi et al., 20065
Lin, 2007 Wu & Tsang, 2008; Xu & Liu, 2010; Xue, 2011; Wang,
2010; Pahnila & Warsta, 2012; Walter, 2007). ©]- 87} Alo]Eof djst Al
g2 Alo|Eo 2 HHESH] HWH AHER Afe|Eof tigt WHLE At
Hoffman & Novak(1996)°l4 2| Ag%0] F2 22l A2 o] 8 ofA
Aulg Lol Aol dhet Q141E Qoluld & oA sk S
+ A= oAl 01”3}711 HH o] Afo]Eo] disiA © "t BAE F
g7 ottt o|d Salgh Ato|EC] WAL} XFAH o7 o] AT} AolE

2 o 25 olgsA W Q5o Hrt.

o] X}

H

o,

ﬂll

lil
9

i
2
N
rlr

1. 229 7

W Ek= 7fde QY 7j& gy o] A= Jgoltt olE d+sh
Skzto] what 22kl WAL Alo|E WAL A H|z} %Z}E, 2P Q] 5 orF
3t o]28 7HA 2 tH(Xue, 2011). Bhat(2002)]A]

Sol= oA yehd FrHEE 3T £+ e U

- 20 -



2 A7)shgt.

7E
H| A9 3744

ApolH W] g Jolg Awuw
BEE ool ArkXue, 2011). A7

Holg Hels) B okl (m2-4yet 2t
(®2-4 WA= A

k)

F2 FA%A
=

I}
=154

v Aol
o] ot

A7

Zott, Amit

Donlevy (2000)

YAl ESL 217

she

Lin & Lu
(2000)

Reichheld &
Schefter (2000)

o gt

9

F AEA ©

22

—_

(]

Holland &
Baker (2001)

Foht

o
rr

ORI
m&"

Koh & Kim
(2004)

Telang &
Mukhopady

(2005)

Wu & Tsang
(2008)

Karahanna. et. al

(2009)




Xu & Liu

Aol ES ol gabaol A A7 A5eat HENE
(2010)

=3t fEoR PARIEZE ARAE &
Wang (2010) -

YEHA RAT H2HY alol FEHOR A8
Xue 201 |~ 07

St A3
Pahnila & Aol Eof djjgt 7HQle] Frofel AL, TI-]al o] A}

Warsta (2012) | 0]EE A&AH o2 AMEsH= on

D] gt Jols F2 Pl HE(Bhat, 2002; Liu & Lu, 2000;
Holland & Baker, 2001; #F=A StATr 7184l 2003; Koh & Kims:
2004; Telang & Mukhopady, 2005; 1'u|d, A5, 2008; Wu & Tsang,
2008; ©]£3], 2009; Karahanna. et. al, 2009; Xu & Liu; 2010)3} <124
ol H(Zott, Amit & Donlevy, 2000; Reichheld & Schefter, 2000; Lin,
2007; ¥4, 2008, Karahanna. et. al, 2009; Wang, 2010; Pahnila &
Warsta, 2012)7 F&H 0 H(Xue, 2011) 5 3ERE o]Fojdc}, &yt
H5] ol Rogut HE A WA i FRHHQ AlAo=w HALE
AT o & sHAbe diFEolgith. 53] QIxHor T =
NEOoR o] A7 APelE o] &5t MAolA FAE HEE Hil Sl §hd
of FFA HITolMe LEhle, &, UF A 5 AA ARSI A

dehts AEE BHES S35 9k

Bhat(2002)= ©]8A7} Ao|ES o] &5le HAoA Uehd FHEE =
AT o de YHer A= Age AV e 2dEs TEAY
Hol £ & Qe PARIES S3S Aofsted w2 WEARH I5°] €
sl Al ES AREShE Aol AlEZE H B2 JHE o]l Alsd
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4 A "oy gt ®ato] ofyal Bhats 7|E0] Ao]EQ] A& Hrlsh=
|

NEe AAZ BIAWE BAste d Aol oty FRHA UHEE =

[ =]
Lu(ZOOO)C’ﬂH% Aol ES] AHFREOILE =451 Holland & Baker(2001)
7} Karahanna. et. al(2009)% H]<:5t Wiyog2 AR r = wtolgitt o]
Hg] Koh & Kim(2004), Telang & Mukhopady(2005), Wu &
Tsang(2008)} Xu & Liu(2010)°lA4= o FAAQ P& AR2 FHEE
Sttt old FFAQ HIoMe BHEE St PFHQ a4=EA
o|-§2} AlO|E Wi, Ajolg Toll I wE 4 oty Hotth 53] o]&
27F 54 AlEo] AYE, AMEAIZES] o], o8 Ak, o]§ Wk F X

ZHFA o[ 8A7} o sk MAN Ato]ES) o] Axeo] Wad BA

@ m{m

Lin007)el A “08Es olgAr} whEzoln A&Hoz AxjolE
olgsle W orn B 4 grkn FAHTh o] HEIAL olgxt A

WAl ES] 743, olgte] HIH Het A3

ParE afﬂén}. Ei Loz}
3 + LEHt}; o827t AtolEof s T U
st EE w2g o "Basiy A ojet vk ATRE Xu &
Liu (2010)¢} ©]£35](2009) = Ut olet 2 QIAAQ HToA Hate
L 2459} ofF QAlGE dom Fz o]l8xte] oL E mE AATA

ol o E FlA AHEAF FFY o8-S FIteklTh
aEy 71 AFelde AsARl FE JAAE] HE2 s &
= Z

-
FA FStal ARATE QIxe} PFe EESHA WEAHA a4

=
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Xue(2011)9] A+
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AEe FHEE Aol
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I., 2006; Lin, 2007; Wu & Tsang,

al, 2009; Xu & Liu, 2010, Wang, 2010; Xue,

20115 AFZ, 484, 2004; ¥4 5, 2003; 1m|d, HsE, 2008; o

[¢]

4] Anderson& Srinivansan(2003)°]|A]

A7} AtolEof Hf
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—
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ATsolA
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2008; Karahanna.
, 2009). ©]
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3. W&ol (Stickiness Intention)

J8uy "AREE SActke wAlol tisiA B2 stabEe] dARt HE &
A FSEAL Qlvk 71E Aol e Hol AR, WEAIZE WEHlE, X]EA
S 84F FAA ARIE AEE SAstE e ARFou whEt AET
7b o]FolA| 2] FEstal itk 55| WAL o]-§Ako] QIX|ZQl Hol| T et
Hhe] gaeE SHctkes 847 A9 o FFAQ aaEoth By FF
ARl 94 Folle $HA LR o]f5t= AP ©ws| AR|ES] HEEs BF
2 AF o] gAY YAEE wtgd 4 Qlth ol WAL V& A slst
2] Zotal olF SAHSo digt A4t B A Aol Q. E5] Wi
TE S5t o ¢ EEs 25| "iel a4t 23E A B2
W= W= oha zpelzh Utk

L2 o] ofd FAHS siEstr] flsiA EARHIEo] JES Al7IsH |
A|ZFATE (Li et al, 2006) H2HAJ 2 & (Stickiness Intention)= o827} Alo]
Eo dzlstels o=z AWY 4 Stk Davis(1989)04+= BH7|EAM-E
o|-g7to] ARGOJLoA FEjHor ST 4 Ut AFGFh 1A ARE
o7t FOWH E&75 1 7|&& AHEY FEC] =oRIth Li et al(2006)
ofME AL okete JiEe AZISHHA ol= AHA| oAt Ale]E W2t
TE ST & dotal gtk §9] o] =welAe AE WAoo JTF
= E 7 U= T8¢ 84 dgetal ok &AL AuE ' er Al
Bl o]-8Ate] "Moo JIFS wA AL ol APA o= o] Ao Wi
Lo g & 7 v T8N 24E U5 5 Qloh

Lin(2007)ell4= HAEE o821 A& or fAtolES HEEE 3T
o=z Aostal FAHAY HEE FAoh= o8 = ol AKHoR HEE
+ 3o FAAR] FF= PTG A o] Aol o] &R A9t
Bl 27F2] QA4E 73l FRoyLo] gt JFS AuE AR o849

ARG SAH Hes o84 AelEd HFEEA sk Al o Fast
FEFLA7E ok = ol8Ae] A Hrt ARl g vAL
ol el ¥ niFtE As dFstAt



Xue(OIDOHE ol 8A7L AAA] 24l 43t 7l wz)e} Afo]
Eo a4(3Hd, g, AR, AZd A2 5] W ]

=
| gz A4 g2 AYHE /=T 5 e T a4l FAS

olgl B ATt gOlE ERetL olWs] WA=e W] ga
Bt gesha gtk IeA B SHES ARmel YR
A

=
e o Seihn 479, XueQoIDhd AAgxEe] 9Ee Ao
e

L AE T2 deln AR metet o] wrt © oush gt A7
oft}. EFt WAIEL PFHS Zo] ohd o §e] HeE wrgsh gio]
B2 A 59 o §OEE metett o o He FRE ATH F 4
e,

N olgA7t AEUS Aok WA DHEE FHT 5 A W

Sol L a4 39 shiE BY 4 9tk oSFQ0R)NAE 1§47 A
o|ES olgake WA AfolEe] ARE @A WY AolEo] A7 PR
F54o] £& Zolx o] AolEd] e FHEeh BYel e AolEnt
22 Aletn dFEU

Lo AYgaizA o] 827t AJEE o]&
S wtE: Q3% 948 =95k Qth(Wu & Tsang, 2008; ©]L3],



2009). #xt of
so] @AE o
H]—A}i{ 2008). o]a{
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, 2006; Lin, 2007; Xue, 2011;
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A Wu & Tsang(2008)°ﬂ*1 = ARYE A9 A=t 83 4TS o
19, ARFUEo] it A=l Aoz o8zt PFolwo JFe e
d 4 e ARYEY AT ARFFo] tiet dFE nHHL =
ot 2 olet HidiElE Adl2E Xu & Liue 22H1 704 U
Fufejro] FFE HlA= SR 84RO AT FFxohARt I
AlZ|ete] PAE ot 2] Zohglotal o)

o] olox Wztolret 4l=|ete] WAE Hole o

M= A=E &S Pl ohget APeA4E ZofH T o= olgx ¥zt
Ok FAAN FFS A 4 Aok AFornh olet Z2 oA
Lm(2007)4 Ate YL} HE, 4 T 24 He] PAE mpeRtoR
A A=7E ol gate] datolke] FAA JFS wAH, HFHCRE o8
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ABSTRACT

A Study on the Effect of Perceived Interactivity towards

Stickiness Intention

—Focused on trust—

DING, ZHEN-ZHE
Major in New Media Advertising Promotion
Dept. of New Media Advertising promotion
The Graduate School

Hansung University

With the ever— increasing value and importance of internet
websites, studies on its effectiveness have been carried on continuously.
Previous literatures did propose quite a few factors that could affect
people’s attitudes towards webpsites. But the problem is: those studies
only focused on each factors’ direct effects, while in reality, the
interaction between factors can be even more significant. It might be a
more urgent mission to find out how to make users actively access to
specific web s and form a positive attitude towards it while they do.

This present study has two independent variables: perceived
interactivity and trust that both forms during accessing to a webpage.
And one random variable— stickiness intention. By investigating the
importance of independent variables, this paper tried to find out the

effect of wusers’ perceived interactivity and trust towards stickiness
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intentions, and analyse the influence of both independent variables.

This study wused a questionnaire to ask users their browsing
experience of actually visiting a set of specific websites. As it turned out,
the two independent variables both have a certain influence towards the
random variable. Firstly, two out of three elements that constitutes
perceived interactivity (two—way communication, control and response)
did have a influence towards stickiness intention(two—way communication
being the exeption). Meanwhile trust also played its own part to
influence stickiness intention. Secondly, users stickiness intention differ
according to the type and degree of perceived interactivity and the two
has an interactional relationship. in another word, however strong
interactivity a user feels towards a website, without the support of trust,
there would not be a very high stickiness intention.

This investigation proposed a new indicator of evaluating a
website— stickiness intention. By analysing factors of stickiness intentions,
this paper found out the influence of each variable. In the future web
planning process, it is recommended to fully consider the effects of these

factors so that websites can be more actively used by costumers.

key words: perceived interactivity, stickiness intention, trust.
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