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ABSTRACT

A Study on Department Store-In Restaurant Menu
Selection Attributes by Wellbeing Life Attitude

Segmentation

Kwon, hyang sook

Major in Hotel & Restaurant Management

Dept. of Hotel, Tourism and Restaurant
Management

Graduate School of Business Administration

Hansung University

The purpose of this study is to investigate relationships between
wellbeing life attitude and menu selection attributes at department
store—in restaurants.

Two hundred and twenty-six respondents, with a 98.3% response
rate from a convenient sample of 230 visitors to department store-in
restaurants in Seoul, were utilized to study differences by segmented
wellbeing life attitude.

SPSS (11.5 version) were employed to analyze the unidimensionality
of research concepts and reliability test and exploratory factor analysis
were performed. Multiple regression analyses were employed to identify

the relationships between wellbeing life attitude and menu selection
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attributes. And independent-sampled t-test and ANOVA were adopted
to test differences of wellbeing life attitude and menu selection
attributes by demographic characteristics.

The findings and implications can be summarized as follows:

First, exploratory factor analysis identified four underlying
dimensions of wellbeing life attitude; health-related food consumption,
health lifestyle, wellbeing attitude, wellbeing function. Another
exploratory factor analysis identified five underlying dimensions of
department store-in restaurant menu selection attributes; menu variety,
nutrition, health menu, food quality, advertising and promotion.

Second, wellbeing life attitude showed positive effect on menu
selection attributes, especially health lifestyle showed highest effect on
menu selection attributes.

Third, there were significant differences among wellbeing life attitude
factors by demographic characteristics especially in sex, age groups,
and monthly income.

Fourth, there were also significant differences among  restaurant
menu selection attributes by demographic characteristics especially in
sex, age groups, and monthly income.

Several recommendations were made for department store—in
restaurant managers. Restaurant managers need to develop a variety of
health food with anti-aging and disease prevention function. Visitors
at department store-in restaurants are middle-aged, highly—-incomed
customers and they are very concerned of health. It is necessary to
promote that they could quality health food at department store-in
restaurants. Culture centers in department stores will be utilized for
promoting health food by opening health food exhibition or health food
cooking lessons.

Finally, it is very important to understand that restaurants should

,79,



meet customer satisfaction and loyalty through strong and consistent
service quality fulfillment. So restaurant managers should keep track of
the customer needs and always be ready to react to ever changing

customer needs.
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