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(7) ATFFATH ¥AdF JFEAA 53] #dY HF 25

T ' N 3 & E¥FHAR} | EFLA
FAAGER 2 AANH 60 8.7667 1.83531 0.23694
43 BA 344 8.5640 1.93223 0.10418

5% #A 111 9.1802 2.00997 0.19078
68/78 B/A 4 9.2500 1.89297 0.94648
Total 519 8.7245 1.94896 0.08555
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[34-23] A5 GFdak w57k 2A4RA A3
T B N g EFHA EFLA
59 oA 55 8.9273 2.23486 0.30135
6% 100 8.4800 1.94614 0.19461
a1 124 8.5806 1.86581 0.16755
8F 108 8.6481 1.76315 0.16966
9-10% 80 8.6625 1.98056 0.22143
8] 4 7 3] 52 9.5769 1.99358 0.27646
Total 519 8.7245 1.94896 0.08555
Fzk 2.649, +9 &% p<.022
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O Z5A
[# 4-24] 19} &8 R3] A4

T & N 3 # FFHR | EFELA
FAAGER 2 AANH 60 11.6500 1.27326 0.16438
43 #A 344 10.9070 1.55466 0.08382
5% #A 111 11.1351 1.73984 0.16514
68/78 B/A 4 10.5000 1.91485 0.95743
Total 519 11.0385 158372 0.06952

Fgk 4138, <85 p<.006

SRAe w5 wSate]l AAE ATy A% ALY A 9 %
[4-24]91 4 Bz wpeh o] pA|e} T8 WSS Fit 4138, #Fol&E
p<0060.2 FAHCR Fovd dAAE AYa dFo]l et £44
def st 7HE TR wFe] 2 IRAE SAAGRE R ALY (H
gk 11.6500) 0.2 bt on], 55 A (F3t gk 11.1351), 45 ¥A(F3f gt

10.9070), 6% /7w A (B gk 105000)8] A2 T8 o] & ZAoRE
LHERSE

- 125 -



®
)
il

T 2 N 3 EFHA gFez
58 °|% 55 11.3273 1.38850 0.18723
6% 100 11.1000 150756 0.15076
T 124 10.7661 159322 0.14308
8F 108 10.9907 1.50696 0.14501
9-107 80 10.9000 1.76893 0.19777
H) A 1 3] 52 11.5769 1.63714 0.22703
Total 519 11.0385 158372 0.06952
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(9) AT TATH WA} d AA nEH FEH AT A

T 2 N 3 EFHA gFex
58 °|% 55 10.3636 1.88919 0.25474
6% 100 10.4600 2.12451 0.21245
T 124 9.9919 1.73203 0.15554
8F 108 9.7593 2.2459% 0.21612
9-107 80 10.3875 2.22468 0.24873
H) A 1 3] 52 10.9038 2.10750 0.29226
Total 519 10.2254 2.07421 0.09105
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T N 3 EFHA EFQA
175d m] gt 85 10.6118 2.22054 0.24085
6710 ==t 77 10.0260 2.32817 0.26532
11715 w7t 60 9.5333 2.16651 0.27970
16720d w7t 112 10.1964 1.85918 0.17568
214 ol & 185 10.3730 1.94107 0.14271

Total 519 10.2254 2.07421 0.09105
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[ 4-28] SHe3} o A whEgbe] BAHEA A

T % N 3 & EFHA EFQLA
15U E 330 10.4636 2.05994 0.11340
AeEd & 89 9.7191 2.04489 0.21676
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Total 519 10.2254 2.07421 0.09105
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ABSTRACT

A Study on the Determinants of the Turnover Intention of
Postal Service in Korea

- Focused on the Employment Type -

Kim Myeong Hwan

Mayor in Public Administration
Dept. of Public Administration
Graduate School,

Hansung University

The purpose of this study is to examine the determinants of
turnover intention of postal service in Korea. Especially this study has
concern whether there are any differences between regular workers and
non-regular workers in postal service.

For this paper, 519 employees of 247 post offices are selected as
sample for questionnaire survey. In this study, 'employment type’ and
"demographic variables’ are set up as independent variables, and 'job
satisfaction’ and 'organization commitment’ as mediating variables and
"turnover intention’ as dependent variable.

The results are as followings.
Firstly, it is found that 'job satisfaction’ and some 'demographic

variables’ such as ’'duty place’, ’'class of position’, 'length of service’
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have statistically meaningful correlations. And analysis also has showed
that 'organization commitment’ has statistically meaningful correlations
with the 'demographic variables’ such as 'academic background’ and
'post of duty’. Likewise, it is revealed that ’'turnover intention’ and
some 'demographic variables’ such as 'age’ and 'academic background’
have statistically meaningful correlations.

Secondly, analyses have also revealed that 'employment type’ and
some components of ’‘job satisfaction’ such as ’salary’, ’'promotion’,
"superiors’, 'business process’, ‘coworker’, ‘work itself’ have
statistically meaningful correlations. And analysis also has showed that
"employment type’ has statistically meaningful correlations with some
components of 'organization commitment’ such as 'emotional devotion’
and 'normative devotion’. It also revealed that 'employment type’ and
"turnover intention’ have highly meaningful correlations.

Thirdly, analyses have revealed that 'job satisfaction’ and 'turnover
intention’ have highly meaningful correlations.

Fourthly, it also showed that ’'organization commitment’ and
"turnover intention’ have highly meaningful correlations.

Fifthly, the results have made clear that ’‘job satisfaction’ has
statistically meaningful correlations with 'organization commitment’.

In details, some meaningful differences were founded between regular
workers and non-regular ones in job satisfaction, organization
commitment and turnover intention. Unexpectedly, non-regular workers
were responded comparatively higher satisfaction rate than that of
regular workers in job satisfaction factors as the promotion opportunity
and work itself. From the point of ’organization commitment’, skilled

level officials showed the highest affective devotion, followed by
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non-regular workers and general public servants have revealed the
lowest level. Skilled level officials also have shown the highest level on
the ’‘continuance devotion’, followed by general public servants and
non-regular workers expressed the lowest level.

On the ’'normative devotion’, non-regular workers revealed the
highest level, followed by skilled level officials and general public
servant respectively. On the other hand, general public servants showed
the highest level in on the ’'turnover intention’, followed by
non-regular workers and skilled level officials each.

These results suggest that some effective human resource
managements such as job enrichment and job redesign are needed to

reduce 'turnover intention’.

[Keyword] employment type, regular workers, non-regular workers,

job satisfaction, organization commitment, turnover intention.
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