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II. o84 & ¥ APdT

7% %2 37 (TOE) =#l9d 93+ Tornatzky and Fleischer
(1990)0l <J3] &7l= Qi) o] ZHd fAddA, MEE AR 7|=& A
g5t 7ol d3Fs A QA Al VA AHe=m Ve, 24, 84
S 2 Wroxity vt o] Q] 9=+ 1S9 RofolA B Aol 29
A& 5o gkh(Zhu and Kraemer, 2005).

Zhu et al. (2003)2 Q=59 A= AHY AL AH 7|& g9
AAPEA e iAo, HAEed v=zyAs 2dS /st Q=g 1
7HAE sl Aokl e—Hl =Y 2o diE] Ao, Tk JFHo=

b

N

192 71929 #F54 2A4E A & Ad 2 74 3 AR FR7L
7V & 4 dojoF 3H(Chi—Hung Yeh, 2014). =3 Chi—Hung
Yeh(2014)& A=A AAY 7€ WE 71 UYF A5 7He] AEo] 7}

et 719 Aol B By agdoewn gs £ gon YEYAR
Add AFEE T 428 w4 HE AE, dolE A X M 29~
s =55 =48t

o] gEAE =9 + S =
S FEY AAQ AF 7IdHY @Y ¥ Y nAAA #AEE Fo=
a7 wELre] = AAE FA & 4 v (Pan and Jang, 2008;

Lin,2008; Schniederjans and Yadav, 2013). ©]&3F 7|%< 71y Bt}
E 24719 AxAAY 71gel Be =S = 5 Ut 7FEY aF9
o)8] oAt 714 B9 H FAle] wEw 52 %7t AAE Jde Ay

T frAsks Aol mg Fa & ol Ark(Lopez, 2011).
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aeh C20

15. Lfﬂ% 2 FHAYAFE AxY C22

16. F&7FAIE AZAONA 2 7H AP ALg cos

E})

17. AASE, HHFH, 94, +F 2 320731 Az C26

18. 71 §Ye] 71A 2 ] Xﬂiﬁ C29

19. A5x4 Eﬂﬂ?éﬂi A 2 C30

20. 71 ¥ro] 540 AxY C31

21. A7, 7t~ 571 2 FEANY D

22. 7144 F

23. T g Ay G

24. S5 Ax4Y Cl1

25. Q13 # 7S A HAY C18

26, ol58& =2 9 ookE Ax< Cc21

27. ¥ FE FEAFE AxX C23 . ol
o g lem]ﬂ AR cor | BTEe
29. 1 ¥ro] AE AFEY C33 800 ¢ o]}
30. 37 - w7 E A, YA 2 A 5AY E

3l. &4 H

32. =%, 94, HEFA E ARAH[ A J

33. Hit, B3 % T7le AH| Y M

34, AFAI AT F AR An] 4] N P o=
35. By B AR HX] AH =Y Q _
36, o2, ~%= 9 o7} B Au A R 60024 o3t
37. T UEH) D 71EF A AH| 24 S

DN Lhae ) A < I

39. & ¥ nyd K BdrEds
40. F-EAr 2 ddig L 400919 o3}k
41. W5 AH|AY p

24 Fa79718Y A9
2.1.2 =Y 2714 a3

%A 5o WE W FolE AvuW Fa)
© 3,351, TAFAF & 13,0590]7, 2013 ALY

T 3,416, TAMA} & 13,4222 F EF2 ofYA|wk F7F FAY
]
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=
T =
& &gtk B UEL <E 3>F20Y AIA 4 R FAA 5 9 2
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<E 3> F2719 A9A % B 5

(9 - A, A, %)

AP AL 4= (A7) FAAE 2 (18)

T (F27] (F27]

A Ee | T2 3 A | W7 | Y| AHlE,

HF, %) %)
1997 | 2,690 19 2,671 99.3 10,796 | 2,524 8,273 76.6
1998 | 2,622 17 2,605 99.3 9,878 | 2,206 7,672 7.7
1999 | 2,759 19 2,740 99.3 10,425 | 2,142 8,283 79.5
2000 | 2,730 22 2,708 99.2 10,769 | 2,088 8,681 80.6
2001 | 2,659 9 2,650 99.7 10,876 | 1,700 9,176 84.4
2002 | 2,362 5 2,857 99.8 11,738 | 1,584 10,154 86.5
2003 | 2,940 5 2,935 99.8 11,870 | 1,562 10,309 86.8
2004 | 2,927 5 2,923 99.8 | 11,824 | 1,613 | 10,211 86.4
2005 | 2,368 4 2,864 99.9 11,902 | 1,453 10,449 87.8
2006 | 2,940 4 2,936 99.9 12,234 | 1,556 10,678 87.3
2007 | 2,977 2 2,974 99.9 12,613 | 1,464 11,149 88.4
2008 | 3,047 3 3,044 99.9 13,070 | 1,603 11,468 87.7
2009 | 3,069 3 3,066 99.9 13,398 | 1,647 11,751 87.7
2010 | 3,125 3 3,122 99.9 14,135 | 1,873 12,263 86.8
2011 | 3,235 3 3,232 99.9 14,5634 | 1,907 12,627 86.9
2012 | 3,354 3 3,351 99.9 14,891 | 1,831 13,059 87.7
2013 | 3,419 3 3,416 99.9 15,345 | 1,923 13,422 87.5
A4 TR7IRA TaIAEE,

2.2 AREAY

2.2.1 AZAEAH Y NdE

AAEAY 7IdS AFRlel] gl tefst olEo =z AHoxa Qi)
Winston(1996)< 7144, =)
Ql ZHel vt AxA wjAE o] &5t AFEoly 89S n3s)

2b sh3lal, WekE(2013)2 AAGAYE S8 weH= AdE 2 AU A

CEX

@
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BN
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X,
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e 717 o5y e B A s 0194011 AFE AT E 0] Y
dest=E RN A2 A7 AHAE, 55 AHlE, 1S, Fal 53 Zo
AEo] 7 gAd AE HH]*B} zuomza a3l vt

TS AE5(2002)F e—vl2Y2E JAHY 52 AHY 7S H=Y
2o AR A&t S TEv AHY H A=Y B e—H2Y A2 )
o, AAR(2001)= vl=Y2 7l ARG ol Qo] AxpdAH A
HZU 27 A S 23 st o2 2o AN =Y AE oH7iA=E &
AJQA e djgh FFEo] FAAARRIE wkeF QJIEUS F38 TS wal wE
AdgE DA AP 2 AR AFo] Zbssitd Ee QAHYS T3
e FE7F AU e—Hl2Y 2 VYo R & ¢ = At AS e
HZzYU2E &5 AU 7192 EE2oH AdHY S & 9 AY
el = Qlaf miEo] A7]= B9-E& TS

AGE(2000) ARPEAN o] e—vl=YHzRT Foe Jidow FF
z3gtt}, e—H|2Y 2 G2GH JiEES Edsta A f¥vke AdH 7]
N E-vH=U27F AxpSAN HES T3k B9 NdezE Bt

ol
39
kW)
to
s
o
offt
(e
to
~
(@)
(@)
(\}
rlo
=
=
fo rlr

19979 IBM©o] Ao 2 AL
e—H|ZYX2E "AHY 7S 7|4

2 Y

A3 A 2ES Adstowyn thge n=Ux S F
o]

AR

14
o
HU
Z
2
o
e
N

‘

3 =

(EA7%,2014d 4/427] 2 A7 < |
g olg3te] A 2§98 AT F J=F AAE MY ddFS
JAE Yl g Eolebal A A8t

2 T2 3 JHYAEES
al. (1999) <IHYS T3 793 AFE, AHl=9 wg = JH W
o] 7heds A AU BYA. Zwass (1996) AA A&
719 Hlz2U s ARIHF ¢ v =Y~ #AA §A7E 7hest, HUE F



3l vl=y2E A 7hsA sk gaoldt A o] 9w A
A7k Zol ol VY FEe o2 FHE AF AUt Ha des H
sty =, B2B, B2C, C2C9 A 7HHlzgl=Z Y& 4 Joh(Kalakota and
Whinston, 1997). Z1g]aL o]A17(2001)2 HAANAHY = &3] AAAA
= =eH, AEUlA AT olFXIte kom | A e &
F AH| S 25 XFeth oy HelA Mg A= B2G7IY- 1
AE AAEA D) B2B 7193 dAEA W) E 2Fete Jidoltt . vk
B2CH B2BE st A=A AAEAH 7] H= 3o
WelE(2013)2 AAZAHY NS “GE B AHEE Fo-Fshe
BAFA ] A Aol oA HFEH UEHAE o
o] gt AAGAYE o] &3 AMEE AE R ARjzde EAQ
e ERE ollet HFH A EC], 44 28w, AR AH|x s3 2
o] AF 7Hsd HAY FF H AHAE X

3t
Saffu and Walker(2008)2 A} A Fdo dish A HS w2 A

I HE, 85 AR WAsts A A& Holy wdk Bl A&g
ts Alzle] Atk . AAREAN g del= A v VjaEE
ChFskAl o] FoA XL gl A4 AA -2k F= Ak A 21521 (2008)

[e}
Me UEHI 7es 7|He s A3

2.2.2 AAEGAY 714 €3

AAPEAN 714 R dA ¢ AEsS AvEE Az 10-199)
ol Z14A7F g o AV 5238 FUIUS 426013 SARFE
7192 FAE 7F 7H e S = 5-991 olstolm A7 427 T

J2 40, o F By 7] 5-9% olsrt 20002 7bF @il AV
= 299 TR 12, 7FE7PY 719 10—-19% olert 7w, JH
2 el 7)|dE 5-920]3 317 A7)AL 470 74 72 ZAF HY

th 5, 2008 7lso® AR AR ostd AxdAY #E 79



AR 57t 71
e Bl g < 4> gk

<HE 4> AAPAY PR QA 5

FE o]FE Ad¥L 102 olEF MY EHoewE
<

T AR AA
5—9¢%1¢]s} 1,845
10—19<l0] 3} 2,061
20—49910]3} 1,332
A %] 50—99¢1 0] 3} 306
100—199%1°]3} 99
200—299<1 ] 3} 28
2719 5,238
=714 426
5-9<%lo]&} 241
10—19¢219] s} 57
20—49¢l0]3} 129
EOVE 50—99¢lo] 3} 29
100—199¢10] &} 16
200—299¢1 0] &} 9
271 427
<714 40
5-9<%lo]&} 200
10—19¢2lo] s} 85
20—49¢<¢l0]3} 14
o) m w5 50—99¢10]3}
100—199¢10] 3}
200—299¢1 0] &}
2714 299
<71% 12
10—19%10] 3} 16
20—49%1]3} 13
7V 7hE
2719 29
<714 3
5—9%lo]3} 317
7bE 2 7)E 10—19%10] 3} 94
20—49<1 o] 3} 59
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50—99¢l o] 3} 3
100—199¢91 9] 3} 2
200—299¢l o] 3} 2

2719 470
=714 7

=2 0 FA7IAA, SA7IGAEH EAF (2008)
2.2.3 AAGAH Y AHS H 3

S-Huate] 71Yg-AnAgE A (B0 E 2 FEA
Atk BAA A= ot MAMEA 2014 A7F =&
N 45% 24409942 HAdH] 17.5% S7HskloH,
3 AN = wutd 43 AYAL 14%F 8,09099 0 R 125.8% A

5 53] mutd Aol g&3HA Frtsta AdSS &

=

o E uld Lol £BE AdAFeld BAY AR Avnw
KR
q

o
o
Hl
N
N

=
o
= b
ofl oY

ro
)

vy
Y0 B

e}
o
()
o

26F¢o = 201192 29x9, 2012 34%9,

<% 5> 2 &2BE A (5¥91: mabel)
=] T A} o]

:rL'E‘ 74EH@11 %@—% ‘41:1 O?FU"AE ﬁ%%
2001 3,347,067 2,259,715 1,087,352
2002 6,029,876 4,389,126 1,640,751
2003 7,054,817 5,108,126 1,946,692
2004 7,768,105 5,620,687 2,147,418
2005 10,675,595 7,415,033 3,260,563
2006 13,459,595 9,670,673 3,888,917
2007 15,765,573 11,121,748 4,643,824
2008 18,145,516 12,964,202 5,181,314
2009 20,642,979 15,444,725 5,198,254
2010 25,202,983 19,041,704 6,161,284
2011 29,072,463 21,835,828 7,236,635
2012 34,068,231 25,858,234 8,209,997
2013 38,497,861 29,813,501 8,634,360
2014p 45,244,048 34,777,204 10,466,844

3 1 BAA (20143 4/48-7] L A7 2E0laE 5
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e A JEES AWEA JFHA L wA FE o] HEI PC
9 R Ad FE AD 98 B & vk ast tEe] 4
AAREARE Fgass 24 29 AFAFE 22 17,9937

45217402 Ad thH] 325%9 36.7%% SISt TH(EA AN ALY
3],2011).

<3# 6>l m AEE A A(20149) (2l wwkel)
5 RER 5 e R
o) F/d A A
27.51 z 43,574
e A 7,327,513 3,57
AFEH 4 _
A3 3,418,894 AT 2 Y ALE 1,911,891
T 7] 7]
AT E 9o 58,671 3 A5 285 5,174,352
gus pc| ZHAA 1,921,609 SRS 2.663.706
21717 e e o
k! 1,279,413 AP 470,864
SHEH| Y 2
161,909 EFALE 1,150,970
01»7]
o}
ofg 4
8,412,374 ZhZ 8] 2 844,471
of 2k 1] 2~
o} ol 8= 2,225,364 e AgE 3,685,772
o7/ A -
o4 A 2,905,986 2 6,543
AFH 2 _
= 502,253 AE = YALE 600,693
T 77
AT Eo] 5,274 B s 1,815,756
7HA. AL L
1,347,905 3= 1,033,809
w e &21717]
2 2] 221,176 AP 61,475
SHk HY Q.
31,527 FTFAHE 335,823
o}7]
olgy 2 .
rd == SR E |
o ok 2] ] 2= 2,724,283 A S L B 447,265
o}, frol 8= 1,007,375 o AgE 1,374,189

A4 0 BAA (20143 4/4%57) 2 A 201 LF 5



AR AR 5 Ll &P 20149 HEH PC A
M AE 2W 1907 ofd % dlobul s 2917} ol F/aA
3917 ABABAEE 4917h AR, A4 A 7] 5917} & 4R
W wrilel Al 2ePE At 1907k R/ L B 3E 2917 o
B W PNl 3917t AB. AEAEGE 497 SHEE 597 A,
Az BAZ)Z 2 e BE gnE Y <k 6>20e &P 4

Fow Ad Fon g
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71 AYAEs =2e Y 7 Vles ARESte] a7e] A=
Hols 5 2 7 e 4% A& A 7Idel 4 & + dox

A o] Fh(Rashirad et al. ,2013). T3+ Hoque et al(2006)S A= &
[e)

AF e AN 2g AFHE N2US ZTRALE ABRHE A2 )
& BNL FASKE SYolga Fo Ak ol F Fe AAYAY &

QI [
9 719l FL&E Ve sHoEA 5 " 4 vt dvh(Lin and

2 FEs 7hsA sta, A 3, 7HHANEd w7
2 22 A% Ews Y, AAEAN 7e

=S AlFst™ (Zhu 2005). Rai et al
SAA G ez yolrHAl sk 7]
W stol] A5 7hsA Sk
f9 . Zhu and
Kraemer(2005)=d3 A2 7|9 Ay vl 2y~ o|dSs gA 757
& g A=E AFE R A AFE= AH| o] AEHQ TS sk
o] "

Bi et al(2013)2 & A0 T2 IWS AE3sle 7|HELS 7HAY
agAidd e-HEZYAE 83}, Venkatesh et al(2003), Viswanath
Venkatesh(2012)2 7]4 ZAWXAE = A3 7|0, w2 7|, A3 4 o3
2 F 2ol s vAE e gt Ve Be Tles AREshe

Aolg}t A3t} =3 R Bi, RM Davison, KX Smyrnios(2014)2 7<%
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Dean, 2000). A& A& Day(1994), Kohli & Jaworski, (1990),
Narver & Slater(1990)2 1749] @ o} AAA A8hg o|gf st T H
71z stal ok A1 X7 7lse A=A vAE B E 2 (dE
o], A% A3t 2 AlF xE3}) Hamel & Prahalad(1991), wA® 7
AA (A& =9, 7}4, #Fil, F%8) Urban & Hauser(1993), Al A
(& =0, A1 WstE A 3 viAlY &%) Day(1994)°|H

T2]31 Jaworski & Kohli(1993), Kohli & Jaworski(1990)-2 A]78%]3F&
Al A2 8. () @A B A el #gk A AR BA, (b)
1ZAEY Ba, (o)A AEel e solth. Pavlou, Pavles A(2004)
AFA G "HE Y By B A BR eH &
o2 Aody. v d7AES ATAY 1A 2 FEAAY Foe FH
7GR XPSs "ew vt FEFcH(Mcelvor and Humphreys,
2004; Mclvor et al. , 2006; Jiao et al. , 2008).

Ha AR AL Y AA Fag FAH G agdy
(Connelly and Kelloway, 2003). MacNeil (2004)2 =< A4 &
R FHau AGY A=2 ALY Te4dS AxPH. E3IF Lin and
Lee (2004)= Har A9 A4 ol tigh 14 3 o= Tea 4

= sty A Fom Ao FAZHA A4
gt
A AE ST AR A Fddvs A 30d ol %
B wAE st 9 eAl" Atk o AEHom AFE A (see,
e.g., Kotler 1984; Kotler and Andreasen 1987; Levitt 1960; Webster
1988). T3t Al 71X s 842 a7 X3 AA w3t 9 U]E FoeR
TAStE wdoA F2 Fed 1 F A AR Ve AVIAL oA
o]t}(John C. Narver & Stanley F. Slater, 1990). 711 A1 A3 F
A Bxe T4 (e AAE B des AAET dnk(eg,
Felton 1959; Mc Namaral 972).
AR 2o a4l e oy olslE EAdstr] fsl — Al A

F (MO A4 AFe Agstud = 24 A 1EHA Pyol

[

]l

S

rlo

ol
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%= g th(Narver and Slater, 1990; Kohli and Jaworski, 1990; Homburg
and Pflesser, 2000). A|&A|g2 7|9 FAde SHolA e, Westh
AefA vlAd, d AN, Ay a 2R g 2 s 2 5 g I
(Narver and Slater, 1990; Jaworski and Kohli, 1993;Cano et al., 2004;
Kirca et al., 2005). 28y, 21 T dF= 71 A= JAl3 o5 A&
g2 g2 a]dd 2y dvar 3t (Baker and Sinkula, 2002;
Slater and Narver, 1995). A% X3 Farrel and Oczkowski(2002)7]
ol I, AF R ALY Aeirhele] tia 7]E ) FAH =T 77
Sttt 18] 31 Baker and Sinkula(2002)9] AT-2k= A G| 22 o] A
S50 A4 $98 wE & gdon B o o 2 /)82 42 5 9
G Ag AR BA AAASE Aea S Bl ALk o
et al. (2008)2 HuZFFA= Wske Qe THTHA AUl
Ay 2 F7] FoE & F de =47 24 F 2
(Overby et al. 2006; and Min et al. 2002)2 IT #
JAE 71t =3 Axp AR H=540 vAY &

qom, mekr A& ThsAd 7R ek rRiel w
g AR 1T A A8 799 AFAG FUe AL 5 ek
A oAb AL @ o) R P9 AR AFARE AU AE
ghth. (Prasad et al.2001)> SIEJUI¥} P Pst= SHANA 9 &8 7153
2Ae (A) w7 Anol A A= B A (b) GFd 2 (e
Fol gl ololejol g FH3ly] HuMoR A, dojst Azkel
A 2 HEY); 2 (o) mAe] 27 tol e g
Aggeh webA, A AR W XA A, 3 wste] o
TRk el wg- Seskal, A RS 9 ARATE 2E

A QPs= Aol FFo] AR3tH(Min et al.,, 2002; Prasad et al.,

AgA e Fae M 5

oX, OH
fo it ao =iy Lto

e
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a7y g et 4 AA tholue] A (competitive dynamics)

Day, 1994, Kohli

& Jaworski,

Narver &
Slater, 1990
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A8 A o] =Lin and Lee(2004), Prasad
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Bhatt et al.(2010)
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t}. Teo and Ranganathan, (2004)& 78 4
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file)
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b A7t 208 A

S

ol 7hs

€]

A HE 71 F M= e A

= AA7IE 7ol

gk Gulati,(1995)

(Knowledge—based view of the firm)o| A= 7]

oa

Tor

4 HH, o1& ©

[€]

(routines)©]

o

(Inkpen and Crossan, 1995). 1¥l o|f = 7]

s 57k Al
(Gulati, Lavie, and Singh, 2009). 7]] 7+ Al &Ado] HH IFEL 7]
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Ao Agu| & 7F4sHA Bl Parkhe,(1993). $43] . 7142 (2008)
< BEY #AE A, FEYIAA A FEUAS TR 28 I

O

A7 3914 BAE FAFOEN AE olHS Aol WA Al drkst g
4, Fu AFHA T, FgE S AAE, e AEFL 2 AE,
VA 2 A bAA, rHAIE 2S84, HA e SEHAYSH, 1 X FgH
AEFah 5oz vorglct. 183l Speakman(1998)& FEUA S 3
A, FENA Ui A WAUSTES 7= A, -9 dFd A3}
I JE AL EY EY e Ald, T 2 AUAIES 24T F
NE Ho =3k th

to
rlr
m
&
~N
2
l'Ulﬂ
rlo
N
b
k)
[o
il
o, ox

A
rif
ofr

2012—-13)
4 =qjel B 71E ATENAE AAYA ol BerE A
A EHAANE Ao GEa g Ettl old AL 2AZ FRAX

lacovou et al., 1995; Premkumar & Ramamurthy, 1995; Premkumar et
al., 1997; Teo et al.,, 1997—1998; Premkumar & Roberts, 1999; Kevin
Zhu et al., 2003; Sharma & Citurs, 2005).

Afe A4 AlF S5 odvisty, AF 571 5S4 we ded
Atk o® AF 72 A gEYS] AUH BAE A=A 2
22 4 A7l wiEolth(Ohmae, 1989; Bowersox, 1990; Hitt et al,
2004; Teng & Das, 2008). 2g]ar AFHEYS] #AR 7199 /A
Abgrol A=A ol F-ef oo FFetE T AEE FACE Alfdd s
AE wek & 4 QIoh(Hitt et al., 2004; Owens et al., 2012; %3,



oA dojy= FAAnAEYE S L3} (Bucklin and Sengupta 1993). ‘&%
A YA F e S MES ud AEF/BA= AF, 7HAAS, A EA
F, ZE2RM AT o2 Ys F el vToA e FEuARAlFE
=

[e)

5% ol 3] AAstar 9th(Rich 2003).

(A2 A= 71A), (3)274
_"

E
>
B
o
S
=
2]
o
=
Q
B
A
Z
Q
=
=
2]
|
©
©
o

AFARRE 2 49D B¢ B g
Bucklin and Sengupta 1993; Kalwani and Narayandas 1995; Kandemir,
Yaprak and Cavusgil 2006; Kang, Seongho, Hayoung Kang and
Heungsoo Park ,2011). %3k QIEjUl Fal H3vl . =45 (2013)= 7

0
BE B AAsoel o

shg-4 o 4 B FEEo] gow
A fPom BRE 5 odtd AgAe JE oy Zzae suow

FaE A FSH(Li and Chen, 2009). DEMFIL : A3 A FAAA 4
44 FFEES = F Adve AHEANA FE AFSHH (Massa and
Bhattacharjee, 2004) 2) AF3|&ar @ A= 7]dF A wAlap ALE-z19]
AQl da=e wet AFE@D 7 HIHS  wErh(Albadvi  and
Shahbazi, 2009; Kwak et al., 2010). H&l= 7]dto] H: WAL 72 F
(A4) 719kl HAFo]l Mgk A&t oy Z 295 E-83H(Ha,

HLFAE(2013) A F AR S viEel we o HlE&o] HAd=E
A A, Gallaugher et al(2001)7]192] PYAIIES Fa] AAHE &
gl Fi FPo2 FF FrH(Chatterjee,2002). AFIEYZ = AHbH
o2 fJAtolEof 22}l FiE v HAH= AFTHAE deirh A

o] 7]del wg tigh ¥ v SHOE Agty = F

ulA "ol 3k Ado|tt(Libai and Gerstner, 2003). djdviAE =

=
o o AR A" 5 F aFeR FEEYW EI AFzaad f3
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J A -
B Aot gdsta AkxAe g Al 4
o olgdr} agow s AFviAY LA
HYl Fug 1o g&doz gAYy & 4 vk AAgtdt] o
g AAH(2014)S 37HA R Zetlon, 1. AelA AAA 7 B
2. 2 7193 fAe AES Fete AAAEC] Bk 3. AlelA A
Azpete] Aol Adsirtz Awsta vt o] AP Y-

A= 8Rlo® TgelAle] e—H]=U X~
7]14& o]ok7] & 4= At} (Mehrtens et al.,, 2001). B3k 21 W 3}o] Al
atal A &Aooz A7t "Aasitt Zxerh (Zhu et al, 2003; Lin and
Lin, 2008). T34 s H7|dES ARV|ES &85l 7|95 B

al

=
ZATE 59 7Y T R EYA TEAMNAE

2ol Ay
=

AEe ARE A A Gge v

—_

=
Adstn Basted e wde sa Qo AYAEF(2011), F
% %

N HYol BLAS

il
>~
—_
ihy
ry
ST
w2
=
(=]
=3
<
O
=
&.
j=)
=
a
j=)
a
oQ
@)
=i
@)
j=)
b
w
O
g

AT 4o 2 g
Bhatt et al SEA A TAHAA 71l AVNAA AHRE FAsH] A= A
2010 o] B o A4 @l waEA e
Hitt et al., 2004;
Owens et al., AEEY e AAZ 71 MAALE o] Y=z oF-9} oo T
2012; Y53 T WS ARE FAHSE AlF gtk e dd
2015
eprak A g gael 9 vAE edor (DWAL(YS Y, A
Zooag'ung1 Zaad e B9, 4%, HEY Ve FF¥E, A oE
S h’;@’ AFUAA), (DAFZRZABRAAFE AL 71, (3848
eongho, Havoung | o 1 me} 2w, ()24 291240 $A4, AF7), (5)54
fang and Faol(AFALFZAY, AFARLAIS AF A0e 2 o5l
Heungsoo Park o) ’ ’
2011 °

719 7k A= Aol HW HEY /g 7+ 785 d PES & g4
Parkhe, 1993 e o e =

e}
T
costs) = A

ZolEA Hu FFAANA S A8 & (transaction

0FF. AAW, | AALNE L AN BAR F7b Bk 2. 99 A9 AR

- 30 -



YApEol Bk 3. Aol BRG] BAo] A

e = 4 2
2014 stk dwsta gk ote] gt ARe AZe JuE A9
A

E 30 5 A, 201

L A% AEE vl whE FH el BEZ(content)E AT
Gallaugher et o1z J1qe) alelEg Be) A4E L9 B fEow BR

al., 2001

Grover, 1993;
lacovou et al.,
1995; Premkumar
& Ramamurthy,
1995; Premkumar

et al., 1997; Teo | HAl =0l A3 7]|E AFENHE AAFA dHo] =553 Al
et al., S 2N = Ao Yehua gor, old AL A7 AR
1997-1998; Al2dl ER913 I E o]|Z2A oM e 5

Premkumar &

Roberts, 1999;
Kevin Zhu et al.,
2003; Sharma &

Citurs, 2005

Albadvi and
Shahbazi, 2009;
Kwak et al., 2010

Abs)gar o ARl =(content) 71¥F A WA AREAFe] A9l AEE
of wel AF(FH) 7 A

B ATAE e dd AT olg F

Yaprak and Cavusgil(2006), Kang, Seongho, Hayoung Kang and
Heungsoo Park(2011)¢] o]&& wlg oz AAUAL 4=, JFEY A
o= Astarat g

2.4 AAIAY IF

Porter (2001)°] wW2w, 7]d& 7}x] Al<&e] wat downstream(i.e.,
customers)¥} upstream (i.e., suppliers/business partners) JEUYE&
Akl Adstr] 913k S TERAAE FAste A vg Fastt g
). Bharadwaj(2000)2 IT A& 7]&S T2

A s, #4994 & £
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2005 WS A5t el Wstel A%t 240 44 S8 %A
sogr | AMHE A3 satel el A%Hel Ade Agel aTE F
oc = 3} 9l QRS AE / AUAE QeEs 73S B8
AA B Ax Z2AL 94 Ve it R 7 S As &
Xu et al. 2008 | o Z A A l=s A T A B
P I
Chen 2009 | 7199 AL LRAA, AL, 274 7325 7|vteR o
Neo & OCass | Syere) gt 414, 71 2 A0 £¢ Py
2009
Hogan et AR S 1% 1=, 71 olawAAbeke] olo)S 97 A =&
al(2011) Aol gk A A3 ofoltjol & 7ol Wk a= A ol
<E 12>712EAH 9F Ao % W&
o177 Hel 9 g

=0z qF2 /99 AHY 2 4u/%e Faoe] ARE
Agsta, Ad #elsh wAse 548 ela ek A4
QL H Y 5 olg Aelain], a0l S Ago] TR
Fa79e A47ke] Aol A%eA 7] FelA e—nl=Yx 9

Zhu, K., and
Kraemer, 2002

AR AAY dge mAN vz dEdel 45 4eei AHY
9 23 A4S #qs= /99 SPolat Qe

. a7 Mul=g 74 7bsA shal, Back—end TS A3, 21
BV ga g w55 Aeshc /199 A dng wdstel A4y
Aol AYE golatA o
Agel o)dAdo] 719 AEFA L vpAEpE st A FAHH o
Miller(199g) | &% MAE Ao vehdom, Jge] &3 Aol dId F =
et 719 ApHs Aol apEn oleldt xHsldEe Ads] 94
A AR7)es 883 e—H=U 2 ks Zats)of o
AA A GA Az AAG ] Gk - wE glow AlFG T
Harsd, 7de 719 e A AAYE Bale] 24 & -
[} =] Oﬂg A 71X Z] o 81:}-
Bakos(1998) )AI;}'O]'M UJ] ﬂ ]’ ]i o-/]

LA BEY AE A
CEF AR AN A AR
LSe A g

Malone and
Laubacher
(1998)

Arh AR =Y 2 bR
Lk

Arel W A wge) 7oA

Torkzadeh and
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.083
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GFI
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.000
001

CMIN/
DF

2.144 1.000
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HZ| 5 | 15.895 | 2.974 |.003| .980 | .925 | 939 | .975 | .119 | .098
o |AZ| 4| 33837 | 2.919 |.000| .949 | .743 | .904 | .968 | .106 | .226
oA |
HZE| 4 | 33.837 | 2.919 |.000| .949 | .743 | .904 | .968 | .106 | .226
Hz=| 7 | 53.019 | 3.787 |.000| .956 | .912 | .951 | .968 | .895 | .092
A
HZ| 6 | 17.170 | 1.908 |.046| .982 | .959 | .987 | .992 | .051 | .054
HZz| 5 | 27.344 | 3.469 [.000| .966 | .897 | .965 | .982 | .037 | .120
74
HZE| 4 | 9509 | 2.754 |.009| .984 | .922 | 974 | .991 | .028 | .110
7|<AY~E : [TE1, TE2, TE3, TE4, TE5][TI1, TI2, TI4]
ZA AU XAE
[OC1, OC2, OC3, OC4, OC5, OC6][TM1, TM2, TM3, TM4]
HxdE }AAANA~E : [CP1, CP2, CP3, CP4, CP5][BP1, BP3, BP4]
A AM A - EC1, EC2, EC3, EC4, EC5, EC6, EC7
9]# ¢l : PR1, PR2, PR3, PR4
A=A 7k 1 EV1, EV2, EV3, EV4, EV5
71 AYMAE © [TES3, TE5][ TI2 ]
ZAAYAE  [0C3, 0C4, OC5, OC6]1[TM4]
[ ] .
A 8 I AAEAE : [CP3, CP4][BP1, BP2]
ARG A AN © EC6
1dA
A A 712 EV1, EV3, EV4, EV5
71&AEX~E © [TEL, TE2, TE4] [TI1, TI4]
FAAYAE : [0C1, 0C2] [TM1, TM2, TM3]
Azam g8 ~E 1 [CP1, CP2, CP5] [BP3, BP4]
°en ARAAAY A - EC1, EC2, EC3, EC4, EC5, EC7
913 1A : PR1, PR2, PR3, PR4
AAAFA 7Fx] : EV1, EV3, EV4, EV5
4.5 AAAA 4
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2 @7t @ 5 ek BE S4PRE9 dre) nEFE 29k
th=AF #2145 (Squared Multiple Correlation @ SMC)ZFE B, ZAHS:
oF ZAWMFTEY] AA U9t BT FAHXVE BF 0RY gds 2 S
UEh L 9o, o]5 FAAd tidk C.R. e EF 25 4 xysxu
ATk 223l SMC 2 0.50149 & o AT 9 SAWEST
5o HES AYs 2 AWels AoeE B 4 Q.
<3 28> A= FJd 7|+
A 2|4 dukd =8 7] oo AHer|E
A4 p>.05 -
CMIN/DF 3 o|a} o5 30] 3
GFI 9 ol -4 9 ol
85 ol $-
AGFI 8§ o] o] A o .8 olak
CFI .9 ol .9 oA+
NFI .9 oA .9 oA+
IFI .9 oA .9 oA+
TLI .9 oA .9 olA+
RMR .05 o]3} - .05 ©]3}
05 o3k ¢4
08 ol&} o= HFr S ol =
RMSEA L os wE o 0803}
1 o1 =8 BV}
* SRR SAHRFY BEFEFHXE A S 12 2HZA @A
<% 29> =AHnd Az}
s g el _
(Latent (Observed (Std xF [(CR.ISMC| p | A=
Variables) Variables) O VISED] )
Estimate)
ITAR TELI(ITAE71) 911 - - .830 -
! 17.77 874
P / TE2(ITAHE712) .855 .048 732 1.000
717 . 5
H92E 7 TIL(IT7)|¥A A1) 793 - - | 629 | —
Z1REA] 15.30 777
A TI4(IT7]HFA] A 4) 814 .056 7 .663 |.000
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A A= OC1( A&AEF 1 )| .844 - - | 713 | -
2 11.02 837
2217 OC2( A% 2 )| 854 | .098 |"7 771 .730 |.000
BlAEeE XA
T 40;{’ TM2( Ha7dz12 )| 814 .050 15.57 662 {.000
ot 3 877
A TM3( AA9A73 )| 962 — | - .92 ]| -
CP1( 74 %tur ) .885 - - | .783 | -
CP2( 7 A oraro 933 094 | 11990 870 |.000 o0t
s A AL ' ' [ '
13 HZY T EL
geE BP3(H] ;) JL* 656 | .103 |7.211| 551 |.000
— 670
H ZY AT E L :
BP4(H[=H 2~k E Y] 788 - - | 621 | —
4)
EC1(
824 - - 678 | —
\ ol gk . .
A 2} A ] o = AAIA AL ) 314
ECa( 834 066 | 551 695 |.000
AAIARNAZ2 ) ) ) 4 |- )
PR3( ¥1&<1#]3 ) .979 .047 23.21 959 {.000
9141 1 938
PR4( g A=]4 ) 902 - - | 813 | —
EVI(
A | 07 | 7 ] 7 ) T
EV3( 18.95
2] R} A} 7
A E}oﬂw AR AG A3 ) | 830 | 048 |77 689 1.000| 887
EV5( 18.26
AQAA N5 ) 811 049 |77 658 |.000
y2=211.124, CMIN./DF = 2.320, P = ooo GFI = .929, AGFI = .880,
TLI = 50 CFI = .966, RMR = .113, RMSEA = .065
* %é Hol A SHMFe] BFFAHAE ﬂ" 12 51 A AY
7l=HEAE [ TE4 ] [ TI2, TI3 ]
ZAAYGAE [ TM1 |
A A = SAAYA~E [ CP5 ][BP1, BP2, BP3, BP4]
AR A WA - EC3, EC4, EC5, EC7
£8lel#] : PR1, PR2
AAEA 7HA] @ EV4
7<= AEAE : [TEL, TE2][TI1, TI4]
ZAAYXAE @ [0C1, OC2][TM2, TM3]
e A ~E : [CP1, CP2], [BP3, BP4]
e e Az AYe® 0 ECL, EC2
£3e1# : PR3, PR4
AAAF A 7+ EV1, EV3, EV5
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<} 31> Atrd 7pEAAA AT

A=) A4zl CR pak

ZlEAE2E [ HI_1 IT719AAE —> ARG AY = —.303| 3.937 | .000
(Technology

Context) |H1_2 ITAEZ —> AANALY Ak 805 [—2.581| .010

ZAAYEAE [H2_1 NAZAA S —> AR AY A 175 | 1.446 | .148
(Organization

Context) |H2_2 HuAGH —> AAAAY I —.131|-1.076| .282

FAAE~E H3_1| ZAAGA 8 —> dA3AY d=F | 305 | 4.138 | .000
(Environment
Context) |H3_2| B|ZYAFEY —> AAAAY 9z | 316 | 3.725 | .000

H4 ARAADY A2 —> AQAAH 7} 583 | 8.429 | .000

H5 | AAEAR 9% —> AdAA —> dAdA N 7HA 101 - .060

Atr o] AAANE HH ﬂﬂé#ﬂﬂ > 71Esk
AGFI, NFI, RMSEA#S 7]+ ]

E}utt}l. AGFI, RMR @& 7)==
w3 CFIgte] 0.90]d o2 YUEgorm g 7| Asfo]&

§i§i

H
71Fe AUA Aol ohd Aol g AFAClmE AR o] AFAeA] Yl
ottt T FRES AR F AT} AFHom By Ao A4

I ATHEZI, 2009). whepA L BEE 8 7hee ghom AlQtE el A

-2 F£83 = AoZ HUgln

<® 32> AdwE AFE A3}

ny Ak x2(p) df CKSIFN/ GFI | AGFI| CFI | NFI | RMR Rl\iSE
Hx 354.649
Ao 54 (df=128) 128 2.771| .892 | .840 | .940 | .936 | .164 | .075
R Al B 05014 | — | 30]8} | .90 850 4K .90 4k | .90] 4 |.050]8H.080]F
T_‘ﬂ’ — — — zjlal Z ) %Zﬂ]é‘ﬂ]— zj]t‘rl Z ) %Zﬂ]é‘ﬂ]— Z )
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AXY 43 AMdY A F
T
C.R (p3h) C.R (p3b)
ITAE7 —> A=A g —2.613(.009) .904(.366)
IT719AAA —> HARgA Y I 3.410(.000) .097(.923)
A A g —> AR AY A= 1.939(.052) .658(.511)
Ha7dd —> AAFAY I —1.777(.076) 2.953(.003)
AALE —> HAAGAY A% 3.536(.000) .482(.630)
HZY AT EY —>
A A o o e 2.320(.020) 4,025(.000)
AHJAA —> AAFAY dF 8.412(.000) 6.609(.000)
AAGAN T —>
AR 8714 6.909(.000) 4.328(.000)
AFJAA —> AAFAY 7HA] 1.902(.057) 114(.909)
AR, <FE 34>3 Zo] 24 a35 FAAS 29 HIE HS AFE
B AFEE Avdon £4 JAsdon A AU
<¥ 34>z4d gy w4 Hde HF A7
2 df p y2/df | RMR | GFI CFI | RMSEA
U A o 122l
A 539.746| 246 000 | 2.194 195 .858 .923 062
E‘L
7% - - p>.05 | 3918} | 593} |.850]%F | .90]4 | .08°]3}

B oAToA mag s 28 AT/ HelAE Ay 9% o)
ARGAD 74 Aol A AUl 2HH 4TS T Aole MPHY
o AAY A f 195 AAGAD 9F 3 ARGAD 74 Aol

A B AATE 519011, t3S 6.9092 595 0.05904 LAA 1.965
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<3 36>ul st A A

R m Y -
71 A= A4k C.R#% pak Az -
pak a
AT
AR A 2 A &F—>
H5 9] 8] 1A —> A 2} A7 072 7.844 .000 101 | .060 | 717
2 7FA]

x?=18.556, CMIN./DF = 1.687, P = .000, GFI = 983,

At A3t AGFI = 956, TLI = .991, CFI = .995, RMR = .048,

RMSEA = .047

* p<.05, #xxp<01

4.11 744 AR 43

shere] <3 37> AotRde Autygor 8 e A HAgEE
Kol FQoh FAF o RE 42 = 312.101, x2/df = 2.537, GFI = .910,
AGFI = .860, TLI = .931, CFI = .950, RMR = .160, RMSEA =
0702 verstth. 7Hd #2A A3 QofsAY v 2

O

AA, 1T7|HAI o] ARG AY ol T84 =S vz A ogs
7Hd H1_12 IT7IRkA Aol A dA R el W= dadol g A
Al=7F 805(C.R%=3.937, P<.000) & F2|&-A vEhY IT7|wkA|Ao] 7]
ol EAsHH A A AFo] molA= Ao =E e

=4, ITAZ7Fs AAEAHR g 584 925 vA Aol 7t
A HI_28 ITAZ77F AAGAA el nx= Gl ok B =A4
7} —.303(C.R#t=-2.581, P<.000) & +2&-A deld ITAEZ7 714
of EAstH AAEA HFo] FotAle= Aoz Yyt oo uwet 7}
A H1_22 A9 A

AR, AGAEFS ARG AN Gl A4 dFS vF A o= Tt
A H2_12 AgA o] AAEA el wA= 4
7} 175(C.R#=-1.446, P<.148)2 Fof3tA YeldA] Ften A~
ol AAFAY Aol mopd Aolgk= AR THEIE thEA

H2_1& 717} ¥4t}
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A, Huddxe A dFel e84 9% vA A o]
7Hd H2_28 ARGl AAPEAY Al wA =
7} —.131(C.RE=-1.076, P<.282)% +2|3}A %k
7GR Agto] AAAAY o] JEFS Fo] Fold AolgteE A
2ol P thE A H2 2% 7]17F {9l

UAA, A ARG AY Al SAHA A= v H Aolgk= 7t
A H3_1& ARG AAGAY ol mx= 3ol
7} .305(C.R%=4.138, P<.000)% Fo]atA delt A disl 7]
el A sl TATTHA HAGAY Aol molAE= Ao R UER
t}, ol wE} 7hd H3_12> A= =3l

AXA, vl2YABEYE AxPEAY gl 584 S m Ao
b= 7Pd H3_22 RIE2YATEYZE AxPAY ARk m A= o 3ol
3k AEA 7 316(C.REE=3.725, P<.000) 2 &4 e Bl =Y
2~9EY 713 FYetA HY AxpdAH o] EmolA= AoE UE
ok, olo] wEl 7FA H3 22 AE FH AL

AdxA, ARFAN ZFS AAGAH 7HA (el sAHA S v
2 Aolete= 7P H4LS AxPSA GFo] AAEAN 7HAol wA= 4
kol et AEZA7F 583(C.R#=8.429, P<.000)Z R34l e}
AAGAY o] oW =S5 AAGAN 7HA (27 FokA &
Ao = vebgt o] wt 7PE H4S A =AU

oAGA, AAAAAN A=FH AAGAH AR () k] G FaA A
AANA = wi/fa-gS & Folvt g 7FA Hbol gk 1H A=A
101(P<.060)= FostAl Weth=] &skom AxpdAd A=z A
A ZEA (A3 2re] A APAA = eSS & Flolt 2
= Oﬂ?XH 7= g2 H5w= 714 H Al

B A= AxpAN A (A FAC e—Hl =Y

E zﬂ@%Ol E@?ﬂ A5 S A olth = 7Hd Heoll ddE = A"
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TRk Aok gl o2 s AxpIAY AFH ARG AR 7HA
(Aah) #A e-vl=yx A o
= 717F H ok
AUA, ITHE7E A AY A BA e-v=x A4
A odgks & A ot g M H7ol slFEE AAME AY
t AEAF7E —.487(CR#=-2.613, P<.009), #AAE A3 Fo 3
Hie A2AS7E 117(C.R#=.904, P>.366)% &4 YeEldA ¢

I 5 aF3 Aol7F o R ITHw e AAPSAY 95 #AA e—
Ea |
o

HZ2U 2 Adgoe] 244 985 3 7 ot = 7Hd H72 AY =3
dgHA, dAGE B} AAZAH dF BAC e—-H|=yx 7AHH]
244 98s & Z ot e M HBd dldEH= AMY A f
qFE= AE2ASF7E 387(C.RE=3.536, P<.000), AAHY A3 Fo| 3
FE = AEZAS7F 049(C.R#=4.82, P>.630)2 Fo&tA UeAx &
of F 1wt Folrt AFoz AASHH I HAPEAY = dA
e—HZ2Y2x~ ZAAHYo] 284 A&8S g A ot} = 714 H8E AE FH A

FHA, H2UAREY of HAGAH 97 BA e-H=Y~ A

E &5 & A ol g JHAE Hool ddEHE ALY A

2AG7F 307(C.R%=2.320, P<.020), AXY A3 F

7} .609(C.R%=4.025, P<.000)= 9 &-A }eht
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<} 37>7}4 HAAAF

ARH) AG3 CR | pat | A AH
YA ~Ee [HIL1| IT7|9AIE —> AxdA 92F|-.303| 3.937 |.000 2 &
(Technology
Context) |H1_2| ITHEZF —> AA3AH 9= | .805 [-2.581|.010
zAAg e H2_ 1| AZAF —> AAdAN A= | 175 | 1.446 | .148
(Organization
Context) |H2 2| HuAPRA —> AxpAAH A2|—.131|-1.076| .282
_ AAQA g —>
sA7Au~E [H3_1 A oler .305 | 4.138 |.000
(Environment SER P TeT
Context) |H3_2 %ixmlﬂﬂ?gﬁ%‘c 316 | 3.725 |.000
H4 AAQNAY Ak —> ARAAGY 71X 583 | 8.429 |.000
AARIAY 9= —> JdAqA —>
H5 AAAA Y 7 101 .060
AAQAAAY A —> AED A A+ 519 | 6.909 |.000
H6 AAGA - 7HA]
(e—H|=2Y2=74H) NG AT 671 | 4.328 |.000
ITAE7F —> ALY HeH |—.487|-2.613]|.009
H7 ARG A =
(e—H|ZY2=AAY) A9 45T 117 | 904 |.366
Ay eer —> A" A .387 | 3.536 |.000
H8 ARG AY I
(e—H|z2Y 24 H) A4E AT 049 | .482 |.630
HZYUAZEY —> A9 48 H .307 | 2.320 |.020
H9 ARG A Y I
(e—Hl=2Y2=7A4H) NG AT .609 | 4.025 |.000

x2 = 312.101, y2/df = 2.537, GFI = .910, AGFI = .860,
"I TLI = 931, CFI = .950, RMR = .160, RMSEA = .070
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ABSTRACT

An Empirical Study on the Mediating Role of Risk Perception
of the Relationship between E—Commerce Capacity and

E—Commerce Value

— Focusing on the Comparison of Moderating Effects on Companies with

and without Consulting Services —

kim, Sang—Sun

Major in Convergence Consulting

Dept. of Knowledge Service & Consulting
The Graduate School

Hansung University

Companies operating online commerce sites for small and medium
enterprises that embraced e—commerce service are in need of support
from external experts due to the insufficient capacities to resolve
problems and to cope with business difficulties or innovation challenges,
which were resulted in a lack of risk perception, such as professional
resources, financial capability, IT facilities, that can cause revenue plunges.
Therefore, this study targeted at the small and medium businesses using
e—commerce and developed research models and hypothesis for the
relationship between technology context (IT experts, IT facilities) and
e—commerce capacity, the relationship between e—commerce capacity and
its value, the relationship between organizational context (IT experts, IT
facilities) and e—commerce capacity, moderating effects of risk perception

of the relationship between e—commerce capacity and its value, and
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moderating effects of e—business consulting on e—commerce capacity and
value.

The survey was conducted and the collected data was validated through
statistical analysis. The results are listed as follows.

1. The hypothesis that consulting service will positively affect the
relationship between e—commerce capacity and IT experts, one of
technology context, was found to be true. According to the results, IT
experts have a positive effect on e—business capacity. The results implied
that having IT professionals in a company provides capacities to optimize
a search function for e—commerce products, to update on a real—time
basis, to build brands, and to develop custom—tailored interface.

2. The hypothesis that consulting service will have a positive effect on
the relationship between e—commerce capacity and IT facilities, one of
technology context, was validated. It is found that product descriptions
get diverse with core application software, product photos are enhanced
with professional photography equipment, and customer management is
possible with customer data management systems which will eventually
increase repurchasing through extra capacities to offer immediate
customer support and update quality products on a real—time basis as
well as to communicate and share information with customers.

3. The hypothesis that consulting service will positively affect the
relationship between e—business capacity and market orientation, one of
organizational context, was not validated. The failure of this hypothesis
appears to be caused by two reasons: the subjects here for research had
relatively small—sized online stores, and small and medium businesses had
a poor resource pool of IT professionals. These affected answers to the
market oriented questionnaires such as an ability to perform competitive
analysis, strength to respond to competitive environment, and a lack of
awareness in the company position.

4. The hypothesis that consulting service will have a positive effect on
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the relationship between e—commerce capacity and the top management,
one of organizational context, was not validated. The reason for this
failure is assumed to be a lack of abilities of the top management
generally perceived in small and medium enterprises, which caused
negative results in the questionnaire related to knowledge about
possibilities and limits of e—business, knowledge about e—commerce
application of competitors, and low interest in taking initiatives to
develop e—business caused by financial difficulties.

5. The hypothesis that consulting service will have a positive effect on
the relationship between e—commerce capacity and competition pressure,
one of environmental context, was validated. The results suggest that a
growing number of competitors and increasing market share of
competitors raised the awareness and insecurities of corporations, and
bolstered investment and efforts, which strengthened the capacity of
e—commerce.

6. The hypothesis that consulting service will positively affect the
relationship between e—commerce capacity and business partners, one of
environmental context, was validated. The results showed that various
types of business partnerships between companies sharing the same
interest, such as technology partnership, service partnership, sales
partnership, marketing partnership, and etc, complemented the ability that
was considered insufficient in small—and—medium—sized companies such
as capacity or funds.

7. The hypothesis that consulting service will have a positive effect on
the relationship between e—commerce capacity and e—commerce
performance was proven to be true. The results indicated that optimized
search keywords that increased exposure of products to consumers, faster
product updates, abilities to build online communities and sharing
customer information, immediate customer support, and brand—building

through obtained consumer trust eventually produce positive outcome
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(performance), such as more visitors, more revenues, increased brand
awareness, and increased market share.

8. The hypothesis that risk perception of the relationship between
e—commerce capacity and its value (performance) will play a mediating
role was not validated. The reason for this failure is assumed to be
resulted in the lack of financial and human resources to create a separate
department to take care of systematic brand image building in line with
consumer perception, which is caused by the typical SMB environment
where employees handle heavy workload and accommodate lots of
different types of works when risk perception in companies consists of
awareness of purchasing experience shared, real—time awareness of
consumer recommendations, awareness and analysis of consumers
feedback on the website, and awareness of site introduction and contents.

9. The hypothesis that e—business consulting will work as a moderating

factor in the relationship between e—commerce capacity and its value
(outcome) was validated, while consulting didn’t have a moderating effect
on the relationship between IT experts and e—commerce capacity, and the
relationship between competition pressure and e—commerce capacity.
However, the hypothesis that consulting will work as a moderating factor
in the relationship between business partners and e—commerce capacity
has a statistical significance. In short, analysis of a moderating role
showed no discrepancies between companies with consulting experience
and companies without consulting experience, and the overall fit of the
model was within the acceptable range..
The academic and practical implications of this study are to provide the
management staff of various small-and—medium—sized companies
operating online commerce sites with information about the priority of
technical, organizational, and environmental factors to improve their
capacity and to cope with financial difficulties.

In addition, the purpose of this study is in offering help to make
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practical revenue growth by delivering the importance of risk prediction
and its analysis, and significance of immediate response to positive or

negative feedback from consumers about the products or brand images.

KEYWORD : E—commerce capability, E—commerce value, Perceived risks,
E—business consulting, Organization Context, Technology Context,

Environment Context
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