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ABSTRACT

An Empirical Study on the Impacts of Job Stress and Trust on
Job Satisfaction and Organizational Commitment of Dispatched

Soldiers of South Korea

Yeum, kyu hyun
Major in Policy Sciences
Department of Public Administration

Graduate School, Hansung University

Following research study empirically verifies the impacts of job
stress and trust on job satisfaction and organizational commitment of
dispatched soldiers of South Korea. The research successfully proved
that the job stress influences individuals to react critically towards
their organization as well as their duty by having negative impacts on
their mental status.

Trust is a way to fulfil the requirements of individuals to achieve
organizational objectives and values. Futhermore, it contributes to
accomplish the satisfaction of personal desires. As a result, trust
works as a regulation mechanism that strengthens organizational
commitment and job satisfaction by raising identification and
attachment to the organization. This means the effectiveness of trust
variables, which is one of the most important preconditions of mission
command, is practically verified.

In addition, trusts among comrades and superiors function as
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regulator which influences the levels of job stress and organizational
commitment. The pre—mentioned trusts and trust in organization
functions as regulator which influences the relationship between job
stress and job satisfaction. This experientially proves inevitable job
stress of dispatched soldiers (direct and indirect military threat and
24—hour—state of readiness, etc.) can be offset by establishing a

sense of trust.

[Key Words] Job Stress, Trust, Organizational Effectiveness,

Organizational Commitment, Job Satisfaction
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