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ABSTRACT

An Analytic Study on the Research Trends of Consulting in Korea

Park, Young—Kwon

Major in Management Consulting

Dept. of Knowledge Service & Consulting
Graduate School of Knowledge Service Consulting

Hansung University

Consulting is recognized as a means need to have positive influences on
corporate management activities, and there have been diverse researches
on it. Previous consulting researches were, however, concentrated on
individual topic areas with no attempt to grasp the flows of consulting
researches and integrate research achievements.

This study thus set out to analyze scientific treatises on consulting, thus
examining the subjects of consulting research, areas of research topics,
methodologies, developments and differences by the periods of data
analysis methods, and characteristics of consulting research trends and
proposing developmental directions for future consulting researches. For
those purposes, the study analyzed 136 scientific treatises on consulting
published in South Korean academic journals from 2000 to August, 2015.
Before analysis, the investigator set the following criteria to analyze
research topics, methodologies, and data analysis methods to answer the
research questions: the analysis periods were divided into 2000~2005,
2006~2010, and 2011~August, 2015 by taking into consideration

differences among the government policies, research implementation, and



publication in academic journals; as for research topics, keywords were
identified through content analysis, and comprehensive classification by
the topics was carried out; as for methodologies, the analysis criteria
were set based on interviews, case studies, literature study, theoretical
study, survey, and secondary data examination; and as for data analysis
methods, the investigator checked the types of statistical techniques used
to generate findings instead of setting separate criteria and utilized them
in analysis.

The content analysis results show that 216 researchers participated in
scientific treatises on consulting and published 136 papers on the topic in
60 academic journals. The number of scientific treatises made a
significant increase over time, and consulting graduate schools made a
huge contribution to the rising number of scientific treatises and
participating researchers. There was a high concentration of papers in top
three research topics, namely the achievement(measurement) factors of
consulting, methodologies of consulting, and plans for the
activation/development of consulting. The researchers focused on
customers to collect data for empirical study. There were more qualitative
researches than quantitative ones in terms of methodology. The survey
method was intensively used and applied by the researchers. As for data
analysis methods, regression analysis recorded the highest frequency.
Those findings imply that researchers need to expand the scope of
interest to more diverse research topics and diversify the objects and
methods of data gathering to achieve qualitative growth in consulting
researches as well as quantitative increase. Those implications grant some

significance to the present study.

Key words: Management Consulting, Consulting Research, Journal

Articles, Research Trends, Content Analysis
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