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39709 SAHAARE weo 249 afds SAHS A 53, Quinn &
Rohrbaugh(1983)& SAAXE &4 £A4% A3 <9 2-5>9 ¢ 2
S et T4, 20039014 AQ1E).

<% 2-5>% AZFAAl 28 (human relations model), 71A A 23
(open system model), W53 X3 (internal process model) 23, 32| 4
E ¥ Y3 (rational goal model) 2.2 A3} 2L, WX ekA] 9} 9] <] kX
e Aol A= TR 3 E 4719 e (cluster) S Bty
o}

7)ol AR EEHolgta 2 Quinn & Rohrbaugh, 1983).

<71¥ 2-5> Quinn & Rohrbaugh®] %32 a3 A7l =¥
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Azt#A 2F
(human relations
model)
ou: &HH, A7)
53 AA AT
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(open system model)
ou: Fa4, £
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LH—?;; ® & B3
(internal) Yuwz 28 (external)

F2H FREY

(mterIrIlla;l)ld;r)OCGSS (relational goal model)
ou: Fu#, TA 94;]: -ﬁﬁi g
ERRE AR, eE
A4 (control)

<4 Quinn & Rohrbaugh(1983: 369)
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sto] 8485 HAFsIAR L 1 ATF9S HA G 535 o] sk 5
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Quinn& Kimberly(1984) rational culture
Yeungetal.(1991) development culture
Zammuto& Krakower(1991) hierarchical culture
AT
Cameron& Freeman(1991) ii?k;?lzirliure
Cameron& Quinn(1999,2006,2011) adhocracy culture
Smart& John(1996)22) . Y
hierarchical culture
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225 WA 7IH DA A EFE3E(clan culture), EA1X] &3} (adhocracy

=)
culture), 9 A A &3} (hierarchical culture), A|7A] 323} (market culture) %

47) WZF(quadrants) ] ZA %3 &S HAs 4= gt} o] mae zh7) t}
2 54& 7 A= diA "ol ‘th DA A G739} A G| GE-3),

Fi-shot AAA FE 5= %

<19 2-5> Camero & Quinn® ZZA &3} AA7IA2H

[e)
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A A -3t

(clan culture)

o}\é

o A

A A gk &)
(adhocracy culture)

o)A - 9] -4 g
£ 2

91744 -3}

A YA 3
cult

(hierarchical culture) (market
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A F Al

Z%]: Cameron & Quinn(2011: 35)

4789 MFEstE Aelskd v 2o

AAA, BAA FE3}(clan culture)©] . Cameron & Quinnll 2] gk #A X
k3= Quinn & Kimberly(1984)o] 93+ Hu+E3}et &
Quinn & Rohrbaugh(1983)9 &3+ 17+ A =& (human relations model)
I AAE Y. AR ERESF] @A E > @ (collaborate) o] T, ¥HA A -3}
= ATAEEY 72”/\]74 sHES Fol7] AT 3ot} wepA oo,

A Mde=
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o TfFE 7, TFE Hx7F o] 24 S 44E 7S Jider
% , 1960dtHe} 19703 ] =9

=
Fo] WEAo|t}H(Cameron & Quinn,

=4, AR -3} (adhocracy culture)©]TF. Quinn & Kimberly (1984 )¢l
o3t A A TFE-3}+= WA E-3}(development culture) 9} S U 3HA AFE &,
Quinn & Rohrbaugh(1983)2] & ol A= 7/IA A 28 (open system) 3 <
Alx o AR A R3] o) (Create)= A4 7Id o= HAA 3
Hlo] Ao A oAF-E 7HA 2t 718 7HEddA Fdete] FelH 7Y
7F AR, Zel A i, Wstel tiEk Ass FAIT o] FE S AFsHA

A5 4 =0] o]zt Al71d Y FEl= 7}
T AXEo] Jdoly 9T e Hek Aol A i E a3 M
Aol 24 e 7HATE 7] 7HAA WS Cameron &
Quinn(2011)¢] =3} T},

AA A 2R 53} (market culture) ]t Quinn & Kimberly(1984)2] A
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Rohrbaugh(1983)2] &toll A+ ] &% X8 (rational goal model) 2} <17
At AR R ko] A A 2 A A (Compete) ol th. o] 7d2, 734 &
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A, A A 83} (hierarchical culture)©]t}. Quinn & Kimberly(1984)2]
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1=
zl o] Watybe]o] ok o 73 ARE oé% T ﬁiﬁ‘r. 0131??} ?i?“%mﬂ
g

(OCAI; Organizational Culture Assesment Instrument)ol‘ﬂr. o] T
Quinn & Kimberly®] #3540 W3 27 dAwEstet doiwsts 3
A & g Uk BATIR R 7IekekA] ekt ot sAldl A o] 278t
o Azstes 2AE3tE SAHshe A2 Z8to| R 7R (CGS) 12 7
%t Kilmann—Saxton(1985)¢] 7]} Nelson(1990)2] #+3}7}x| 541 7]
(CVAT)13)o] thgAolet & = 3t}

Cameron & Quinn(1999) 29 a4 S Fat7] A&l A=
aaA o st MstE Aestes o] =g E UEllth ol F 55 o
£ 5314 Cameron & Quinn(2006, 2011)2 =75 Ju g8l B =
ANEE S ATt ARSI ol o= o8 a7t et A= S8l

=S

o) 842 AFAAoH YN 2AREE Aukshe

=

=2
Ars LeAd s ] 99 /A Br AEA 249l 7|27} "

11) preferred cultureS 3|3}, v i3}, MEFE3FE AFESHA|RE B Ao A= Yojo] =2 u#s}
o AaiEsiz ARSI

12) Kilmann—Saxton(1985)°l] €]k w3pxpo] 2471 (CGS) & 71& 7 /IRbe w508 o}ﬂ 7)o}
PNE FHEFOR 3t 7Y ’t HAX Y, NN 2, ALeE BA] 2458 £ Xﬂf\l 5o
AATtet AETes 54, o] SAH =75 F&o}oi /44 (2006a, 2006b) F5
Asbd-gAke] 223 ey Wsls AFslon, Fa7(2009) AHEAHE dTeksith

13) Nelson(1990) 9] #3F7FAE4 7 (CVAT)E AZHA, S, G, AAAAR g8kl dAel
gt AEFeE S9a3h o WS AHgsl] MR} FE7(2004)S A JHEA
Ao 7 ZARE zfo)E ATEgith

14) http://www.ocai-online.com/
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ABSTRACT

An Empirical Study on the Organizational
Culture Gap Based on Types of Daycare Centers
in Korea

Park, Sang—Hee

Major in Public Administration
Dept. of Public Administration
The Graduate School

Hansung University

The purpose of this study aims to diagnose various types of
child care centers in Korea to increase the effectiveness of child
daycare by analyzing their organizational culture. It is then intended
to identify implications for change management at the centers gap.
The key theory used in this study is Cameron & Quinn’s theory
(1999, 2006, 2011), the first attempt to apply the competing values
framework to an organizational culture diagnosis and change
management using the Organizational Culture Assessment
Instrument (OCAI). The survey was conducted among 512 employees
in total, who work at publicly-funded, private/home-based, on-site,
and cooperative child care centers.

The study revealed the following key results: First, the surveyed
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child daycare centers in Korea appeared heavily clan culture and
highly hierarchical culture while relatively balanced. On the other
hand, the centers showed a less market culture and adhocracy
culture. Second, depending on the type of child daycare center, the
centers displayed significant organizational culture gap.
Publicly-funded and private/home-based child care centers exhibited
a heavily clan culture, while on-site and co-operative child care
centers appeared strongly hierarchical culture. The results showed
that child care centers required a clan culture, whereas it was
deemed necessary to avoid a market culture. Third, all employees
across all levels preferred a clan culture. While child care centers
are characteristically clan culture, it is important for a company to
find ways to apply the four types of organizational culture to
changes being made to its own organization, instead of placing
emphasis on a single type of culture. In resolving this issue,
systemic support should be provided to introduce performance-based

pay for teachers and increase head teachers’ authority.

[Keywords] Organizational Culture, Child Daycare Center
Organizational Culture, Competing Values Framework (CVF),
Organizational Culture Gap, Organizational Culture Assessment
Instrument (OCAI)
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