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Zeold MEHA AT UANEL oz 7HE BE A 2
Adte RHEAQ #Ao|th Qzto] 2ol Q= E oty AFL WA
Holn] HH3F o U}, HI] FHE Sy AFdEE] F¥H
GAEA FAH AR 2Fo 2o F5 L3 FAHAA ol L9
253 213L B/t 2F< 48 A PR EA 39 old = A
ole] wel AA HE UFH ZF, EXHAOY A7 T #F 9
Aztol2 A7lE A3y ZF, AR & J¥E A fdd 2FT
o] 2%, AYHEE AT ALY 2F T 48 7HA w¥HY @5l ¢
A8ka et

ZA YelA A ZFS Mol WFHoz He Y4 25,
A3 74QA3te] HAStE didA 2F, I WFIH2E {4+ A9l &F,
At Fdgrjold BAst= AL AT T F B @] AfHA ¢
ojui lem olgj@ AT g BHez I dFo] FTHIL UG
(Rahim, 1986). ¥ dF& vzl 7S99 td3d EFAFEA
th g Aol

ZATAHLEY Ul AFHEZYAS Z2A F VMR WILE dTH
o] stcl. WU ZAFHNALFAY BAHRY T 4%EH AAP_AS He}d)
e A7 MY EAdA ZFHZALEAY 2R_RIES Fege 7



7} dEEolAT. ArME dUAH ZFHASAY 4%Y dHadE %
otslnz} ¥tk 2 olfe AF7HA Qe SA4AAM dEHEEAS 2
Fa9g ey Pd ¥ d7EY A7t R BYAYeE A3
A ZHaRe FaAe o ZREHIL A7 dEo|H(Stemberg &
Dobson, 1987).

3 Z5AARA 9 A4%3 AP #F dRrEY dF< A=
EYo A%y AAYaUWE AdHoz UL B, dIY dFHNEY
Aol A%d ZAAHANE FHHLE HEF d7= IHAF2E AY 8
E Agold, aguzg, vt FFHUEY tidd AFHEGAA 9%
€ U A% 2HLUE FHRHoR HodEe & A7 BaMdS
FEdtta g

I 7R 53], $Euel FFHEEY Ul ZEHAFHN %
€ UlAle A%H Z2AFLRN B AU AaF ol ted o
AA, $-2ivel 3 Fokol ZdF I AFNM Fx FFHL Y
A AdFHAYA B AFe A9 gle Aol dREe d+7F F
B8 25 A9 2 AE AFT 2F, BEF g ANy #EF,
ZAY A2y 25 S 2PN Ut TELY UUH TF
NAFAo] F%E v FFH FHAAL FAoy, o3 FPFAY
of ma} ZEHAFAL oFA M=ot et Ao ofFd HEE
3 QA Z3ok #A4, Y dFME tidY FEANEEH A%
A 2380 E FHHoE HEY d¥c FYHA FUvs Holoh o
BEo dFrt ol 5% A%AH FHAULE AYFor FoEN
theld ZFHESAE FHHo2 oFslrlde oY I3 HZFH 4



Holth, A, MUY QA BEHAFA ot 7o A& Y
& Lt Ald(Blake & Mouton; Jones & White, 1985 Likert &
Likert, 1976)0]l ®¥]3=0}, #A Szt FFHEY dUH ZFHEFA=
vetsld gvel FREAEY T EEA AT PIE 254 A F
SHA%A T #asd F7E & JAde Holn.

mald, B d79 8 53 AA, $vst FFEES Ul EF
MAdA o) FYE nAE ARY AHAUE FHHL2 Ao, A,
o33 AA FAAae we 2FNA AH AFHEFA ] S
=7He 43=d AR

2. AT B W

H 3o ERE 24317 HAA $4, 2AFHEESY ddY EF
sjdgo] £ oled 3 udy ZEMNZFAY 43 2Raddl
B3 EPFo] Pasio oY EIn L T didH AFHAY
o] AgA AR w2t ojFA Wii=rlel BF Jpdo] YAHEHI,
AR EE AR F9317] 43 AMA, AR R E49 &
oz AsPsjojol ) wIGEL YU FFYLR Y, ABEJHLS
AEAE A3l HeXgy F N 74 B, FEEE FIH F&
st Ay, FARA, BAL, AN ¥ FEAAY] FFEE dHLE
A4 eF ¥ AoH.

AL el FRgez 39 FAFLS wiAlEd. AP VT2 B2



AE gAY 7EAH QFALE 2 A AFHASA FRH EHR
ele g XFE F e ¥MFEE

¥ A7 s53oz pAHAeY, 7 Fo FaUE&E da 2.

A 1AL B A7 AEREoez A Uya HHAE =y, A 2
A o8 iAoz 7Fe Jd, #59 7, dsAEBIEHE HFL
olth. Al 3L AZZ AFFEo2 A7y AA, M 4%, =4
¥ BEAAZ UFAch A 43L& A7) AAFEe2 HEY HASEAH
g AEJY A 5FS AgREoez AFAHRY A, A7 FAA, L
23 ozl dFd g ALz FAHSH UG,



I ity &2 o|&3 w7

1. 239 71d

1) 352 49

At o2 FEAEo] AFE A= IdFY & 20%E Av 3=
AV 2 UEd dFdH(oA E F UXKo], &5 T A9 FoA
< 82 FUH vt 283 97 FYEE 25HAEgs 259 8§32
of 2¥& Zo3 Q. ol ZAFo] @& FAFHA R oy J&
QAoly 2AFAHLEY LHol Zidsy A sYRAY FL& orrd
AL A& FAFAQY ZHOEE ALE F A& 9nsie Aot
O|FX & AT i Feol= AT Ante] AX AlgH3 Q)
25 i R ggdty, dWH o2 s o' 239 Ao fgE
TAYS dEEs BAo, &FY diido] o B2 (AL e g
e A& BFANAZE A4S EA AlztE = dde] fAolzl & ¢+ Ut

a2y ZdFel B3 B9 zole RS PR Hiy ojyw Q4
o] #AAPo 2 Hrpe it old WIHME AL FAHLE A= T
o dE 98 A5 HYg FHoZ AFEE Ao Wi}

March & Simon(1958)22 #& v Jjgdoz “xAdAe AL

DK. W. Thomas, & W. H. Schmidt,(1976). A survey of managerial interests
with respect to conflict. Academy of Management Journal, 19, 315-318.



A Ae) HHAQ Hal BEHnzd wass, AdHo sl
U Aeko] tiere MEster o8 ee A HiE Aolgm s

$¥, Smith(1966)9E “ZETold X9, A7 02 FAAEH FYg
Q9 BEZ 4 £usE Adiadn st 28n 259 o
g Aole “E E& 1 o4 RAS UdY o F& Adelt o)
g2 Abgolt Auwte] BEolt AxAgoz Aud 248 AN A
32 Wy - 9% - HAulge] BAsE PE @ Yot Aol o=
Litterer(1966)90 13 A ) €] Sit}.

A9 Aejelq B3 FESHE L, 5 Algoe] Fo# 259 poHol
gtal §O9H, Smith(1966)7F 484 Z4FS 313§ ¥, Litterer(1966)+=
B0 YA 2EL nASATHE Folth AT, FYY & AU
HAS s 2E, 9%, E= ANE AAES e Fuse] Ao o)
250 mAHUGE P& 1% Qo FTEH|G

E g2 BHNA Mies(19809= A9 & sl w9 AH 74
g9 2y AFAQA P5o| e 2HAY FALSY Z¥ APH ¥
3 7|22 PHE Be © FAS)E 24 Ygola Yok
olo] 18] BHEL BEL AN 2Woz wotg Aol & 4 Uk

2)J. G. March, & H. A. Simon,(1958). Organizations. New York: Wiley. 112,

3)C. G. Smith,(1966). A comparative analysis of some conditions and conse-
quences of interorganizational conflict. Administrative Science Quarterly, 10.
511.

4)]. A. Litterer,(1966). Conflict in Organization: A re-examination, Academy of
Management Journal, 9. 180.

5R. R. Miles,(1980). Macro Organizational Behavior. Santa Monica, CA: Goodyear
Publishing. 121-122.



123, Thomas(1976)9 FAA ez 3 ¢ #dFE& £AY ¢ ©
A7 & a2 A8 ZAAY %f’e_l*}ﬂ HAFHUAAY HHd AE A4
g o Arle FAelet 3.

Baron(1990)7< H< Ao v #F5E AFEY AH, LAHA
= g gL e FEFEC] JEGTa 3An.

A, 2L zero-sumdAFolA 7lAojr} FdAtold dyHE BA
AHE X §E

E5), ol dPHE BN ZFo] FAGE A= FHotdo

A, 5L A Aowe] AANEY BHALE Wl¥ AL=2(ES
olu] &g Rez) WA e AL L.

A, 258 /MU == AGWY 71&9 #AZEEH TAHHT, A
a8 Abole] AEAL T ATALEE dodlE AFE vhdte duY #%
A o]}

A H, AFAA 25 Ao B U WIHE KL= HH E
= %o diFt PFE on| T

AMNA 2SS GFY £ Y3 gAUH JEYE HITIFLEN,

6)K. W. Thomas,(1976). Conflict and conflict management. In M. D. Dunnette
(Ed.), Handbook of industrial and organizational psychology. Chicago: Rand
McNally. 889-891.

7T)R. A. Baron,(1990). Conflict in orgamzatlons In K R Muphy & F. E.. Saal(Eds.),
Psychology in organizations: Integrating science and practice. Hillsdale, NJ: Erlbaum.

199.

ALY FAE player 3 W&o| Y& oS0 e Zo| Yo £4% B A
o) e ol® AZ M Adelan @ & ¥ A7AY oS¢ PAI ¥
ge #r1Ae o|So] -P7t HE A$E BT o A% F WA o)5g
Sote g4 A(zero)o] 517 WEo) 1A ¥Ech o474 P= A F7RL ol
2 o 0nTh AA X By 03 2R, AW 0xch Zobyck

....7_



zo ARA AAZ, AQ, AW, 27 PR 25 %Y RIFEA
Qelsloj At ZERAe] hRES 0, A, =4, A7H, e RIA),
44 Bl o Tt

golA QurHQ #Sol Heol dhs] Lolmgtth thEelE E ATl
A obm izl stE el 7Fol iste] gtoprmA ol

gold ZSold U 4 glon BAAHAY F ol FEEE
= Jjas 7+e) Fol® vpehdilch ATk % ul9ld 7% (interpersonal
conflict)& 7113 719 Alole] QAr@AA R 2T, 7EY
So] 2t7] 27aE EE, A9 A%, /AW, AnE, A9AA, HE
59 zlel& 3 LA T}

gold S +97 Z5Y £33 g5 EFY £+ e, 4
H 2Se FGA20 e BAZAA A AF - LY - AEE
g3AY e g AL 7] 98 ARY o TAHE Ao, F
A8 25 AU A RHAY ARG dEF YA Ao
N5 g BAsE 25 o|Thio

Ee gold 2SS Y- AT - AYFFAMY Azte] Fo2 v
g A PAe 2zxs. B BA AR § 2AF BN o
A" @AY 96l s AT APH PP o LAY 2
So] Yoz AAH BFOZ oYy Wi o] & FEEIII Wt
o). matA A H BEL Ay AAME A2 e HFe] de

o]

g)"’J_%}"e}}lgé-«ﬁl). .?;E?—‘] o] &, vlHA} 712-713.
10)0] 349 - HA¥W.(1996). A =3 &, dFETsAL  308-309.
11)D. Hellriegel, & J. W. Slocum,(1974). Management: A Contingency Approach. 403.

_8_



st 2R 25 ATIAATo] AY duste] dPHE FFE ¥
pHoz gusty, FFo AR TLHEZ AR P FHE
soh a3 A 2S¢ APy AddAE FARES AGE
Sz woh 383 BAol FUSIES sof @ 2y o] F AFE B
= A3A] og A AMAE HAAY F AT

o)Al Al AFE Gl w3 HeF gof3le] ndE, AL ZAEH
o AR Aulo)] glo] E olArel #HF A AlojollA] dojil= HY2E,
2EgaTg 948 A5ae fAAdA dysE osd#AR A o
H9 8 oj' wPoZE da Y W LA} ATl HYHE XL
2 Azt ZSo] A5 YSE IXNY H H|EL BTl EAE
Aolt} QAR EA P AFE BFo] oty HustE 4 AAEL AV
o wuy|F¢ JEuze oA, Ady stXge] t27] WEelt. @
A B ARe] e AlgE €3 948 #E Jdde Aot ER o9
ol ZEL I F YE AHoFEm Bk Y. aEE ZF5 W
g olgA A=ihe] wEA 259 At GEAAY SEAA A
& A edAA et B & Ut

2) &5l tid A

2AZNEASE 2L AR - B - AF 3 o) FAA guz
dEgosd AT Rold Wy FRe2 Fh ol wa @

el —

12)7 R 01.(1994). AAA, 416-417.




dol QojAE A2 2y - Wg T3 o] FHA vE BAJA U
o} guz ZEd e AHE JAHeR ARy g Ao

A5 1941719 AuiEA ArmAA A 1940dd FE7HA A & 5 of =
AEH A B U Aolm 2HY AFd FAY I¥E FTEE
AASojoF & Aoz Brh EF BAFS AR BAAQY 28 B
ola] @ AL &g Ao L @AW, [Ik= ZrHoE A
akzin] QIzre] EAJoli= M- @Y - Ago] glvpn ¥rh BE Z4E 2 H
35 A ZatE Aol 5S¢ Y - uRA - Gt ARG
1930-40d o) "2 AUPEFATF/NES TEAT Ao A% ZF
o oA AEo] YEEA Y W} FHYLSC] AR AHIHA XIHJEE
aste] AYRE0] 2ULEY &7 el F&A XY A A
g =go] ZYA $L5HAT ATHAH HSWHS AF3H A=
HE AL o] fRojty a1z olgd #FY UL FohA BFeE
AASE Aol A3} A ARE MMdde ol By,

a4 19409 EwRE 19708 Fubzkx de] FolEqAd ¥EF
oA 78 (behavioral view)E ZFol@d 274 oA ABHo= Ay &=
BMe @Aoz olg ¢As AARTE AL BT, AeE W
2 zge] A §9¢ HAGETGE oM 2EFE dFE AR
o PEZAAEL 5L JAFHVE AN AE=
A= geoz HAHA g5ssolde B7HE B2

QA 19704 FurRE ZA%g B3 e ATagFIH Ade 2

13)S. P. Robbins,(1986). Organizational belavior @ Concepts, controversies, and
applications(3rd ed.). Englewood Cliffs, NJ : Prentice Hall. 393-394.

_10_



so] MAE 839 yolA #EFL 2.3 AZE- ofojr|o| & FX ¥
o Ag W $ANS AT, 8 gdg B3 EHo u Ad
4L A sx, &FERHY %%?% A Fss, XAJFE AHRFHLR
2ty 228 Fun oz #5E 2AUY FIYe AT
. o]t ZATFAYo] 2B o]Fo] t}Eol §lI HEE A= B2
AGe Aol T Aejo] wkz) wslel Mol Bad W UEKF
A e & Qrks 2A0A EE L.38 aN-dn At FERLAT
e s AW WL AR, 71%H WdE =AY, 59
a9A HAL FEEdE A4 BFFAY HED.
A3 ojgs BSo] A WLF AAUJL ohdrt e J|EL dEA
o2 gl 2Ae ExgAH AfAM 2E3td o]o] HAET E
= AHaglel HYEtY 482 dAdYGn A 2E A= H
A 2= Z(optimal level)o] EA &t A o] AFo] Siod FHAY A=A
A EA9 HYF9, AANY A4, 2He] AL T W
MBE2A) o] YAe] UA Hx FAWSle] diF HLFTHO| WOLA
A% 249 A Asdh
sbeje] age 259 AN = ZFol A9 fe FEst Aot
@ zA9 2L AQWA SN2 2Tl UF wod =24 Yde 2 &
o] WAEA FoiE AL vz Ut ayEE 2HJAHAE A
Ne zAe] AP 2T FFL Hode] dRe F£EE HFAHES

@e 3o of Ly,

14)S. P. Robbins, op.cit. 337-338.
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ZAH

43}
A% 2 2F $E
45 5% 3+ & oA ¥ %
3 ¥ | &%d #7% 47154
T IR SR LR o
Sof, TAIYA,  H$E 49, 2,
A2 4% e, s ARAH Uy AR Aol
Ax 2ANA 95 A FE Ao
) e 24 3EIY 4%
g % | %% ¥ & 4 3

(28 1) 2% £33 2ANALY A

3) &5 EFHI

zxges 2R fole BT TE YL FEEG %FL
s age 7lzd Uzsd 2EY 4 Qg 2RL Adold AW 2

15)J. L. Gibson, J. M. Ivancevich, & Jr. J. H. Donnelly,(1978). Organizations:
Behavior, structure, processes. Dallas, TX' Business Publications. 308.

16)M. A. Rahim,(1985). Managing conflict in organizations. 15-21.
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e 279 AZe TAZ so] £FY F Utk ol Be EL A9
2ol WASE, ol 2E) 24, 45 39, 259 29, FFYH,
83 2EAGes BRY + AT AT WEe teR 2o

(1) 2% Z9U(sources)

gt 2L A9 EAZ FHUAYEL A oHE7] HEHA
s Q¢ 2As BRsE Aol A Aoz Hogw ol OFA
4 25 QoA &5 Q7HxTY #F @UHHY 25 OF% E%
GRAH 7AE QAAA/MEAY 25 @ A=sd/MAESE &5 O
uAE 2E OUY 25oz BERIY o WY WEe 1FHI I
53 Oe3d 2T

D #AH ZE(affective conflic)& FAE &7 aNd37] HAsl =3}
= Sol AuAgsE F FAAES e FS ZE TAS #IA
289 w3 ARl FEY F ke A& AAsA & W LAY¥H.

@ ol @A ZZ(conflict of interest)& 7 FHA7} 55T Ado
2 s AAY o AP F, BEF A4 ) 2R AHE 2ol
Sols FAAEIY B2 A1)

© Rahim, M. A.(1985). Managing conflict in organizations. 16.

_13_



@ 71A B9 ZE(conflict of values)e ¥yl 7 zhHgojgkni . o=
= ZA7 o FAA 259 X B wde Aol ¥ | T
gich, a2 ago] B EAdAM B At B dEHR] dA7t 7t
Ao ZE9 dojtt e @A AAAGH wdFGEe Ze
pA@e] A5 EohE oot

@ ANAA 7Z(cognitive conllict)e- A7ke] Ao} A2 Ee d@
o] 28F=x 2§ w AT AAAFAE Y IHH HEE E
A3 AR zZRE vha AL dudn 14" o 2y, 2 FEE=E
By e Zd3E Adudg dEsds 93d &S BoFe Aot

® EF¥ Z%(goal conflict)e F FAAV S Fejd ol2AY A
dy Ays XA ¥L o AT oW B¢, FHASE E€ £
Ho] ZAFHg WEHE & Ade XY F Ux A= 4 AL
(zero-sum game)2 °l& X .

® EAA ZZ(substantive conflict)e A& FAHLESol 1€ FHPolH
o EAle] e AF st dojgd o LI AFH dFH TEE
7] 18 ALEEEH, ZAA ATl AEHAA B FANSY =
7o} BAo] BHEE vy, BAF 2T AH o suHE )L
A A Bo] UL

2aA 258 FAGssue)Z5H ul¢ #FAstch & o4 2T H4Y
So] EAY EAZ siAsnA & u vehve gAY &332 AlAd
o AA 5L & Ado] 3 Aok FHY FEGAHES AN
ALE ARAA uhge] oiA e oAxte], B EH E€ET| HH
AU BAE Adsy] g8 299 oS g wdd A vhA

_14_



o3 53 YAk

D @AH/MAAH 25 (realistic vs. nonrealistic conflict) UM &S
e HPAY A = WY, BE, AR 221 Fu PPl JuE o
SABTY. NEAA 25 ol@ $A7 Bad me 1R =23, 3

St b, w3 2HEE Fwkelu} xAe] Bl aEo| R

£ vhe} #Ho] A9 Sl AY o LA

® Azzg/mAxsle 25 (institutionalized vs. noninstitutionalized
conflict) A E3g ZT& ZA-2¥ ZFolv AL HAEY 359
Zol, YA Ee] HYF FHS W23, AF JhEd YHE s, @A
7} A&A o2 FASHE A% s §A AW FAE 259 dF

L& ol Al 71A Aol EAEA @S W v|Ax=3 dd.

© ¥A4A Z%F(retributive conflict)E z+z}te] FAl= O & F-Ald 93
SHE ¥4 S FAL e A, & AdWddA EFE Fo=EN
Z4Fo] A RlE AE L2

© ¥ " ZS(displaced conflict)& AF3] 2 EAjel dteq 2189 AP
2 FAolE AdUFAoAE AT F-A7F Aol WAz FAHY FA
Holi F83A] S FAE =AY o TG

18)W. C. Hamner, & D. W. Organ,(1978). Organizational behavior: An applied
psychology approach. Dallas, TX: Business Publications. 343.

19)R. S. Ross, & J. R. Ross,(1989). Small groups in organizational settings.
Englewood Cliffs, NJ: Prentice-Hall. 139.

20)Y. L. Saaty,(1990). The Analytic Hierarchy Process in conflict manage-
ment. International Journal of Corflict Management, 1, 49.

_15_



(2) 4% Z¢(Level

ZAAH dFS 2R IAE ALY, D BE VTR B F
tholg$ 7lEd ZHAFS AW, diclF, Adld, 2gn FJat
.2} ghet

@ /NA WA 25 (intrapersonal conflict). o] ¥l 7152 e F 71974 z
Folgt BErle vl gk x4 ARl Ailel Wik-A e, B4, BR
o} 7}x|7F A HA = oW A 1S Aol & o T,

@ WAH &S (interpersonal conflict). ©]& FALF o]/F9] 7QAte] 3
A He 5224 A Aolo o T3A €t &, FLIAGY
& A 394 dAEe = ol £AFAEYE Y 253 T
ol FHAA B/A-AAIS HFo] ArE Mo,

@ F @ Z 5 (intragroup conflict). ¥ & FAYED o]y FHGU
o] § oY G AT tiF Rolt. o] 2 AFS ¥ Y
RE FHHY 2E FAYHY a8 AEAE 9 EIY 7|9
AR 2A gAY

@ a3 ZS(intergroup conflict). ¥ ZA 2] & o] FAGEHY
A AFE e F, 23 YolA 7P BEZAQ] ZF5HEEA XF
e FAL #ZFo] 71 dEgFelzt & & UG o]d 4T HEHEE
A3 29, A5} AR, EALS dF 298 WY AFE € 7 A

oz $HAD 0ge Wl A Fule 25S B o

21)M. Deutsch,(1977). The resolution of conflict. New Haven, CT: Yale
University Press.
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3) 4% =¥

FQz 4% 288 2AA 23y 7|%H Aolg AWty #H
alAgle] o). 27 759 Zzhe gz FElslo] YA Hoge
qold, AW, 2A 25 1% 49L& ARS FHAQY 2y
2 7ol stk

o %, thkd By Tol shke) HPOEA 2AH UG AAtE,
SAEE ojw§ Aol§ T YEA Fotnma ok

Goldman(1966)20& 7259 F7|& AWst=dl FAH AR, 9%H 3
= AlA3 HE2FH AP g 712 ). Pondy(1966)2+ ZHAH #F,
AXH 25, AAH 2%, #3349 &5, 28 2T ¥ U ©
Ao 59 dHiLr=g FPH 243 AT ZY S 4718, Walton
3 Dutton(1969)24& 2+ BA 2% 2¥ & HAI3Aed &FY A,
259 &Aool WA, 23 AP TBAFHY FLAN 2FE T
t}. €% Thomas(1976)252] 2% 4= PP A4, 7idsd 3
%, 223 JAJE XL

9)R. M. Goldman,(1966). A theory of conflict processes and organizational
offices. Journal of conflict Resolution, 10. 328-343.

23)L. R. Pondy,(1967). Organizational conflict: Concepts and models. Admini-
strative Science Quarterly, 12. 296-320.

24)R. E. Walton, & J. M. Dutton,(1969). The management of interdepart-
mental conflict: A model and review. Administrative Science Quarterly, 14.
73-84.

25)K. W. Thomas,(1976). Conflict and conflict management. In M. D. Dunnette
(Ed.), Handbook of industrial and organizational psychology. Chicago: Rand
McNally. 889-935.
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a2y ole] (1¥4)e) 2AA ZAF9 olFEA YL U, ZAYH,
ZAZF 259 FTAL FAc) FRIAHo R ANPA, YFo WE X

A FA AAYRAR, o A5 9FL 5 4 U

(29 2) 459 o8 =¥

o] 2y WEE AAE] AFEA,
@D A& Ar3H(antecedent conflict) X3 A&olu AT YRALE A

_18_



253, e Pz PR, g% 98 nAE 4, U], 1F
AT 23 e AFEAZ 2AL AAFT

@ 8% W3l(behavior change) Z%5°] 279 FA9 AFoly HE
o] &L T Aoz wof ZFo] AHTH, FAES £ Hold
T oAZ AFEE DA BEGAAL 50 MY FHe VIRE =T
s 5L A7) 8 £ANg AHgstad, B 7 KA
S8 48 7HHG Al FAE Apgsorgct v 1E8°] 9
A9 Aolg FoA FE A%, @A FAoz nHor ok 2y B
o} BAZH M xpolrt ok, M FHo] Fj FA7}L g FAd o
Al Wy e Agth s A% dAHE A AHo] % FAM=
o=@ el glo] Mol 7 FAe ZAo wEto o Al FHo] ot
BAe 39E e At & 5 QU

3 Z7A FA(structure formation) ZF Y HFZol wet FAL oAtA
23 AszLd AFL Tt FAE Y JAIREES EAEYW TMe@
f, 2Azte] AF2S AR ade PHsis FAY BAE FTAH}NE
Aot} BAZte] BE wAL FA3E 3, AR AFdA GFofAH.
@ ZBA FHA(decision process) EAZFo] AY o, FAEL B3l
g3 ZAHAWEE 2717 olFAS {AEE & 8. FoY A
3 2o JAPEL PP B sEe] ola g FxFH FHo| A
sttt 282 A4 2AS HIAA 28 FE 2Z3AY FALLS A
ZKig=g

olg < AAM3 AMud, AW @59 Ff, 2AE Aoy A
o] 2lgly}t sk gy Aoz A GE FANAHIL ZF0

_19_



A= AAE zujsicl A §-8k3t 1heel 3¢, SlAtRo] ol %
oAt} e By F3dy] Y3 diFiEe xAES A
3]9] o]&-& #9%ch FAUYY B AZY F #YAN AT BT,
F B9 AdALEC]l AAE HYEFE o

® 7S 93(conflict aftermath) MAlolr] E}FFIe] Wilo] a3 o=
DS AFA oz o) g¥ictH FEAQ yto] ¢lAyl Ao}, o]z thE
Bajel did Halgs Zopsta mohit (bse] WA 7ol |dE
3 Aolth RAztel 7% Ay fa EFjtolut EANEBEAE o
g3t AL 289 HYH HAo)§ Fole RAojth. 2EL TAHHEE
# ARAYH GAALES MWdte F2F YRS AHEsHA d4.

(4) 4% HH

god A5& tFr] 4% dye g dHgE2 o|Fo AU 1 7}
£ Follett, Blake®} Mouton 223 Thomas $¢ WHlol 457 Utt
I B3 ofget Zo] AT K.

Follet(1940)26& Z5-& tF=d Aul, g8y, &%, 39, 44 &<
3]s Follo. 19 o2 A, A59 /A #3532 YRS VAY &4,
FEA R, IS 71Q @k ¥, o] e 37HA €M 4% #F W
¥ & Blake$t Mouton(1964)& 7, H3|, &3}, elgis EAsZ oA

2%6)M. P. Follett,(1940). Constructive conflict. In H. C. Metcalf. & L. Urwick
(Eds.), Dynamic administration: The collected papers of Mary Parker Follett.
30-49. New York: Harper & Row.[Originally published 1926.]
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7b4) el Tit At %3 Thomas(1976)3= Blake®t Mouton(1964) 3}
7 HFE 259 Y g olAYeE U Aide=d, A HA HF
28 A Qo] HEHY] A AE2H YEE 4FANUG T
A HFE= FAgo] T8 Alge dd U7 E Higes =& 49
gl T 398 MAA 5L AL F¢d FrFH HEE AP

L

Rolt}. o] F Aol Fe ulAA FO UF A A BA YU E
Naach o) Byl wel gidd gEe] oAU el (1Y)l
# vepa ek

Ao g B

= 2 3L
Al
o &
#4
Al

(2 3) NAH 25 Yele oAy 2y
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el 28-S wol 4AMs =eoshd ofufie} v

D ¥% AN & Argdd dE FAo] wrh A, AR wsE,
FZEo) EZG U BAHA T3] AF ndd o] o HE
9] HYE ittt YE5F B3l i 31 HA 73S AYE BT
FAsE, @A HAdE, @dFE TEEE 7R Ade BRE AL E
ZE ge Aot} Prein(1976)28- H5te- @y Faldlzie 5 7)x
24E 7MY FH 3G,

@ <€ Al dig BAHAL v thE Algd] Ul BHL & Ao
t}. o] HHle A7 HAolgde K48 AUt tE Alge PP EF
3, AuE3, "¢ BdE Yefolrt BFHA AL & #oby #
AE 4EF37] H3 28 A9 FHdE 23

@ A A A ¥ FAH & Al g ¥ #FAE UE
Nt F8A Fele -9 AFHAY AHE 27 AY YA 9
HE FLAH gk A AY FAAHYA AES AN BEEE S
8t7] fis FF o Eolel dE T3 7jdE FAN %ok A<
FAFE 19 FEEo] P EFE AL FRdU] 3 AHAHA A
& o] &%

@ 39 A4E& BEE UE At W@ BAo] 2F Rt HI, HY
AL, Hite Ry B Ut ol U =AE F& A7I7EA A7)
e el AY 8% FRoZEY &3] A AE T AFH

27M. A. Rahim, & T. V. Bonoma,(1979). Managing organizational conflict: A
model for diagnosis and intervention. Psychological Reports, 44. 1327.

28)H. C. M. Prein,(1976). Stijlen van conflict handling[Styles of handling
conflict]. Netherlands Tijdschrift voor de Psychologie, 31, 321-346.



Ql AlgL thE Foll= BEE A9 doln WiFHE 27X X3
® B A At g AR dol FRAA AAE HEET. 9
2ol A3 AL i REH GFHE Ak AuiHogr] Hoh T

ozt & + Utk

5) &5 4%

2S48 (conflict situation)e]@ #A%-o] ok7ld F Y HUNY 4H
T 2AL gujgth o] Z2FARS AT Aol ¥ F£E AN F
Ad Zsogdn & £% Atk § BBl AFFAEN A3 AF
22 ¢€ FE X, FAHY 2F5EA YAHT] Aol 2 HRel =
dE £E Yt

ozl ¥ ZEAYL TFE FLIHAYU 2 22X & F A= 2
AR B5 Alo]E& AAF FE= U0z YFY wi¥s -
otk ZEATY H2Wd w2 254FY 7R3 eeA R ATH
o F8L AV &ol3HA FT

Pondy(1967)E ZEA4%ez @ 3aAde] 58 A% 24, @ 7
o] ANAH "Hxe Nz Adg, @ IHAHEHS] Aol T vE AHEH
g, 2 o] F ol Uzt AHF Ro| oty RFIL AR JHd
Sed BPozA agHojor I™n FHI}UY. BFS EeHARY
229 399 A Ao Schmidtel Kochane 23 e] HA|

20)L. R. Pondy,(1967). Organizational Conflict ; Concepts and Models, Admini-
strative Science Quarterly, 26. 398. ; ¥7]%. (1994). 23 3P F &, 255. A&



zAo] = 7|RA 2918 EXeol ulYHA, AATA, 2 Bl ¥
sojZAoletsr A%l Schmidt® Kochan?] ZE52¥HE o (¥

4)3 #Zo.

- UEHEY -
S72ivY 29

" c 3k

A5oEH
k- B

Ty'pe I

Type I

Type II

( 2% 4 ) Schmidt®} Kochanel ZF 2330



S T AEARE Littererss vhe ¥ 7ol 47h 2 fofste} A
st g1ch3D

@ t4e 2E7t 425E 4% - § o4 $5FA N2 FPY
2 Qe 2AS FAo 278 o 24EE AE Aol

@ AYe Bxsl - PYIANATEe] FIAEE AFEEHA st &
58 op/l@tth. o 9o RzsE Alzhsla #HAQ HEE 2
270 B 71X AvRw oheg 2ATANEE A7LAE 2
Fe SrgesozA £r%5¢ wIHsta ok

® A7 o] - 7L YAL ANz v AdsE AgEe ¥
88 &7 5@ 2T4Po] EolAT. o] s 2ACE AN, B
g, A9, 9% 5¢ & 5 Yok

@ H2HE Zgot AQuE - 259 EFS Hste FAFAADL
o BRGNS 9T $us AL wjie] dste] JAEBIAL BAo
agsE 2SARe] YT o] FSoE Yot FAZH FFoE
dEse A%y 497 $e¢ 24 Yast Aok

30)W. H. Schmidt, & T. Kochan,(1972). Conflict: Toward Conceptual Clarity,
Administrative Science Quarterly, 17. 363.

31)F. Luthans,(1977). Organizational Behavior, McGraw-Hill, 380. ; AL s
(1994). BARBHERKR, 408 AL



3. 252 S
1) Z25HEF

tQla Zgwelis W, $F i A fxe] REE VhAET =
2 FAQEL QY FL TEe MuHE s f Ao
2 9% & A Aelvh vade LAE A slddv] s, 9E
gl AFRoz AT F dnF HAY FAE A AW T4
ENA AAF A ZFAZFHE 7IEAE e LLE I,

(1) gy #2552 <4

4o AFE ek 2AY 245 99& A7RAAY, 2sHEFA
of YL nAE 2AEL AFHA FIYoh 4F, A4 7, =39
97, Fx3 g8z e 24 did3y AFEY oy e,
gt dFdxE %S P

e ¥l 7kA 2Q & dis otefelA AAMF] A BT

@ A A(personality) Kilmann¥} Thomas(1975)32¢8] &% d+& &3k
de AFdE FHA AAFS WAAAHR AgR ZFAEEY FTAA ¥
ZHo|AY B ole U= ﬁOI t}. E3 Chaninit Schneer(1984)33)9]]

32)R. H. Kilmann, & K. W. Thomas,(1975). Interpersonal conflict-handling be-
havior as reflections of Jungian personality dimensions. Psychological

Reports, 37.
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ojstd, AT ARl A&l fdolA] A= BRI o] W&, Al
A7k Adlet F3A g F2 ARG E AHoln.

@ @Y 7)¥Hbases of power) TFFe ATFEL JFFAAEY UFH
Aol Aot FALe] @AY 7iNke] #de #/AE T AS
Hact 2} F37 o]E7ES Al g ddH dEHn A5
Ao o] Melzt Algo] Al U v|Wke] Fyjol vl o] i
AE 3T

@ %A &3l organizational culture) H+ R WAL 23 39 Mg
AQRAETN FAASEZEEH B FEE AT Schein(1990)392 “&
A7 39 ooz =edr. #4747 A7 A A
A WL Aol A FFIEEF FojAA ¥UT."n AH P, =32 9
3= v, HA#, A, 71d, 74, 3 ot B A

a2z ARAQ] AFAHE A £HS FHAEo] R HAEIA
gAY F JEE G &FS FASL d5E Aas7] fs °A 7t
9] 2FHAFLE A3 ALEFEF £F THE o|FoloF du=
Aol

@ ZdA A3(referent role) ALt F-3 AL TA FIES 2
Eo] &3 9l Heol pEFIG AF LIG FIES ZF FHAA
Z2u=d), ol H3t FrYEY AL dis #Hy wHe o AHESt
7] W &o]t}. Phillips® Cheston(1979)35¢] A--oA] a3 HL A}

T

33)M. N. Chanin, & J. A. Schneer,(1984). A study of the relationship between Jungian
personality dimensions and conflict-handling behavior. Hurman Relations. 37, 863-879.
34)E. H. Schein,(1990). Organizational culture. American Psychologist, 45. 109-119.
35)E. Phillips, & R. Cheston,(1979). Conflict resolution: What work? Califorria



U FR5EG &9 HelAl ARRE = 7R Sy sddielgl oo
EFHA Hie F FAU 558 A48 7ld o 71 $8H oz ey
= @2 Aol 2 ug, gydd FAS AU Frges F85
of 2A4F AlEEHE A5 #EL= 7giEts Aol

T3 ROCI-IIH X3 Rahim(1985)3) 8] ¢l-F-3= | x}pFo] AL, &
8, Fatete] oiQld ke dE o9 A dlizvht MojiEt #EAES
259 GAreke]l BAlol A= Fa A WlE - Mska, Fitegkes A
WS 2 FuetE A Wy E A%k B 23S R A, #
glA & AAtstE B A - Auid WS, Falge 39 ByE F2
ALEETE ol WA Eo] AALSt FEtete ATA FE A= W
o] AL W ALE3E UAHHEY Aojrt & ™, BRI I HH
o2 Aot ZAFaEZAe AAPE 47 dYAEL e ES 4
8 Aujz dhdolu By WS AMEdE e 4ol due Aol
Lee(1990b)379] @7+ wigly ZATAZ Y] 2 FAY AFZEHY @
Al o] @3l FF3AT

® Ad¥(gender) UWiNA ZAFHALAANA Ao did EF AT &
Bol] AT AE5HLE A9 gt dE EAY, Rahim(1983a)38)& F2}9}
o ztel iQld zFAALEAAAL HolE AFHR FA BEAETE A

Management Review, 21. 76-83.

36)M. A. Rahim,(1985). Managing conflict in organizations. New York: Praeger.
37)C. W. Lee,(1990b). Relative status of employees and styles of handling in-
terpersonal conflict: An experimental study with Korean managers. Internatio-
nal Journal of conflict Management, 1, 327-340.

38)M. A. Rahim,(1983a). A measure of styles of handling interpersonal conflict.
Academy of Management Journal, 26, 368-376.
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A7 BolA Wy B84 - 39F - eFjl A e AF ARG
=AM S doluid.

a8z 2 A+ Kilmand Thﬁmas( 1975)39) 18] 32 Baron(1989)40)¢]
o iy A tha X} 28ol e 1271 FHU RS 2349 9
gAB(AR: 1179, F2b: 1179) ddoz 3 AT A 4R7F FALS
o] BANA WdART o efAelga nustAch e v v 7
2] ofAlol A Aol xo|7} flthiz Hejuh,

Renwick(1977)4D =3 71 2 & o) A] 558 ] F=te}t 4089 oz 2%
AFFNL 2457 A oY FEYAE o gdt 1 A I
FAo) dg Fuie #ol7t fivke AL ¥AA.

sle] o] AFAFAMNY, AF & vEdHA didYy BFHEEFHH
Qe BAE AEYo] glen Redrhe ot 1 FoE Wallst
Blum(1991)42)9) =2l s aAddzee] @A A7 UL 2
o] At AL AXHIAY.
 mydoz x4 Aol BAH BEALE AN St ol o
zRA(d 8 S, Au) £ 3u)o] o] A= RAolx, EFF £

39)R. H. Kilmann, & K. W. Thomas,(1975). Interpersonal conflict-handling
behavior as reflections of Jungian personality dimensions. Psychological Re-
ports, 37, 971-9380.

40)R. A. Baron,(1989). Personality and organization conflict: Effects of the Type
A behavior pattern and self-monitoring. Organizational Behavior and Human
Decision Processes, 44. 281-296.

41)P. A. Renwick,(1977). The effects of sex differences on the perception and
management of superior-subordinate conflict: An exploratory study. Organmiza-
tional Behavior and Human Performance, 19, 403-415.

42)]. A. Wall, & M. W. Blum,(1991). Negotiations. Journal of Management, 17,

275-303,
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SqQSe] E U8 AR 2FE s A8 ARG BEFAL

Mg s AgEches Aol
(2) AFEAH
A. 28

Bume(1961, 1964)o) ¢j#l 7§¢= 3l Harris(1969), James®} Jongeward(1971)
o o5 BEwsn UFHoz AAE ZREHS F AL 35 agS o
Ea= A5A 25E o & ofE & AEFH o AFEHE =24
=z #d2 159 ARYAJYEEL ARE F Ax, BT FA- T3
ceege BT HAAsE FAL AMSGA & & A YT Ao
Mg 7zA BA3 IFF BMoz FEE & ded o= o3 2.

HTFzA, B AA BEAL Aolego)dHiel ¥ ATl A 7+
Aejetd Ao 2ddA A2 4% F§dch F2p), BUL), f-oHce).
A 7HA Aokego) AHE & 7Rl A} Burnes ZkoH(ego) S El
g sgeje) Aelo] wet EHE AT =29 AR AAZ FAURD
A 7HA Aol el o Zo] A9E T Uk

D Bzel zol Aeie AYH 2§ 53 P29 HE, JHX a3 :
& uwtgd@c} o] AHiE WAH v, xS 't} & & =(manipulative),
F& e HES PFTE LU

43)E. Burne,(1972). What do you say dfter you say hello? The psvchology of
human destiny. New York: Bantam. 11.
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@ A9lel Ao} Ael: AAe A R&-& ek 2R o4
Aztstm, EAE A5y 93 ARE F£3 - AW}T, FRYG 2A
QJz+ate] EZsE Rojth 2R UXEAZ T, T/}, ¥
Holgte A& 7M.

@ $robe] Ao} el Z7Ifrobe] Feie FYL WA ¥ o] AEil
A Qe fror7lol AW AAFNY YA, =i, B

) eutE iR - A 7HA Aol Ay 25 Ajlel EA3R, o
g ASH §4 Ao B3 Lol %S vA Azle Adel BHE
A2} oAAER d, AE B o E zol AEe i3, BY 37HA| Ao}
Aeje] ol Ao A HAXE AL & Aok AL Fe 7|EEH

g mady 3 2B AEREAH TFH(complementary), FEILA}

A 318 (uncomplementary, or crossed), ¥7] ¥4 I F(ulterionE
g 7 3tk

D 433 ¢3 I F(complementary transaction)v 1E°] F¥¥ ¢ ¥
At = grte] zol AHZREH BUA WAAE (d, #2) 9 ¥
oj(of ofo]) A Ao} AEIZRE oA WG E et TA THA
“P-A-C i E t}oloj1yPe] A= ykgo] PYPHE w5 o, AFE B
tol; Fs AP & gk wek ago] HASTH I Y
e HqAL A7 9oh.(P-P, A-A, C-C, P-C, C-A).“)

® A&iax3 I E(uncomplementary, or crossed transaction)= o

Ao} (e, RR)ZRE e WAL GEHR ¥ e Ko} FHZ R

44)T. A. Harris,(1969). I'm OK-you're OK. A practical guide to transactional
analysis. New York: Harper & Row.
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B 9g-& W o wAFcl olAL A wkgo] P-A-Culit ©olofL
AAol Al mAHE w Yol AfH o aFol= ARYAILY EA
e 450 AE 4+ UG

@ F7]&¥ A IF(ulterior transaction)= FFHF AFo| o o

A(A-A)el = St /& ZkElE o AR 2y 2 A=9 2

oL

9ol Aminlel o], ulE A-A8) @iV HRUFAT RolvlE
sAT e wzAd ZESo] U AFTA AHE AL 4 ok o
f®, ThoF AL BEe 4¥e 718 A%ty F57t ojdele) 9%

g7@cE, 18 A9 EHA BAZ PAY & At 2du
= ngAt H&A EagE Aol 22 A-AY ZFI} )
Ast 2H & 95kl M) ARE AL & Y= Aoz AFHo] o}

ZHol e BFHE (2Y5)S 2ol B UEE e 2ot

o min

i

2

< ATV BF >

(a) F2-3 2

S
S: 829 YHASS HHE ®——H——""®

A3 43 FHIA F=o. @
R: 2€ 23 oo 44872



(b) -4 () )
S

S: CPA N1¥9 #4 ¢ 38 27187 Ar——=0)
R

R: A o) © ©)
(c) ojdo]-of™d o] @ @
S: o] W& oA vHHFEA ® @

z239. ©<__S__©

R: U7l dAE UE =27

(d) F-E-o}9]

S: UlA Yol e’ A =S @ . @
2334, @\
R A9, #AFFL @ @

< AZAEH n{F >
® ®
(@) S: 25 4 =Y, EA7? @ s+®
R: 28 A #F3A viAl 8. @ R @



(b) S: BAlL: ]l HETIA
2 A Jl g ot @ @
R: 2+¢F GAle] zkAle] &FAIE9 @ S @
o R
FPA, FAL Fa TA @;" @
&t Hurh

() St vhiz w9 obHel FHE Fi

A8 9ixv} gkiidlof YT @ @
R 3N 42 A& vlg wi+A @ S @

23 #Yd.
< F71eH3 i >
S: (3 1 FAE A3 = @ ®
U -~
= & Wwyol Ay @ «—S E/ @
R: (A golA &S1d A ©/ i ©

o2 1 FAE 8 H43A L.
4] U= Gale] e e EAEE AL TFolatA] ¥ols.
AL 1|7} A AIS 2 EYQe] A& Al 8.

( 21y 5 ) RXFFEY



o) A% HE - 28olA, § ARE ¥ 7HA AR BT el A
Al e Aol Uch TREANM, FAY A #AV M F
gaog geodd FEAN MYL 23 FAHLE] A2 z25< ¥
ds= ol dFE UY B ol Iy 25H AWt ZFoNE 3
g oA & gk g4 AN ZHREHE AHSADE ASE, O
e AT ol BHErHo g wHHA W

B. *+&

gopst 72 YL dYAA gERd o)4¥ & Utk FHA o
3 oo} SH=ule] o8& T xF FAHYY ZFHYY FRIY W
Holc} o] YAHL HAe ZEHFN AP W 29 HAE A
gasth 5 WA s A3 ABRd &R 2o

Ay Ale e - ThEe THEE & Avo] BANASL FE
A 34 Bogsn =7 o, FANLE] A gAY & UERK FH<
Aoltt. o] MAE L A wEe 259 ¥ didf 2HH us
AEo] EAE o), dAEAE ¥ & USH FEY AE Vel
7 A& Ago] Buio] tis RuigsA ¥TE U FEE TY
EAE A& Ay i B9 AAg BAHEZ I3 BYAE ¥
A Aesy P5L AP 4o 2L 13HAAHEF O

}) eu =z - o] AEE ARZANAN ZFE BH HAY AR
2 @ d Alolole 2& AZAM AREEO HTh
Hzule § olAe RAZ ZE#AT A¥ £ AW




418 A G HALFEE FAA AR T HAlgol 1
o Yoz @ o, ARsrE 243 AL ATaa gdd Al A
& Aug 333 ATs7 48 Aotk o] ARE VT 45g =
JHEE £& 5 AL, 22T F YAE FAES THIE ojui - 2
AARBAE A F ok BE Z2%E Bl oA, v mgglel &
SH7de TASE v, AFA-ZAL FHERAL Avke] diFt A A
2wz "7t FukEo] wEE o AP dolof wTh oW FEA

ool del 9714 AFRAE A8 AHSFIh

(1) diold 758 #AsE waozEs ¥ Z(lose-lose approach),
23} 4 Z(win-lose approach), ¥% 3 2 (win-win approach) & A 7} A7}
glow 1 &L ot ATH

@ 37 Z(ose-lose approach)ol@ ¥& =F7h &3& B ol
A2 oFuil BFS BERA A3 FAU W A BAE WA
= Aoz 743 uAsA 2§ OAd AFAHAER I,

@ %74 (win-lose approach)& A2 FA4del sl & ¥e] o7
A g9 & @ He AA He AL 2 o= AP E FE} ¥
A3 g FRAE &5 R FAT o= & Ho| o
Aok 87 "ol HZE £ EAsAc] AN E @Al A

B34 AAA. TI9%.
g - 281906, Al ZAE. AFE AL 309
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@ %+HZ(win-win approach)& WA ZF &7 713 v
HAutoz g 2571 o]Y-g B ¥yl ole 2 97
A WE AT Hrh AIAHQ @d, BY, JAWUE TIH FA
R} BEEE EA EAE HE .

(2) A ZrF a7l it FAHQ A7 &= Thomase] 2214 %
8 (two dimensional modeD)-& & F ft}.46)

Thomas®] =& tNA 2EFe] HAWLE + 7R 54 AUE
o] &3] H-Faacl. F 7FA 2ol AL o]-g WHAF|B = F
% (the degree to which a person would like to satisfy his or her
concern)$} guure] o] & TrHA|F|2= % X(the degree to which a
person would like to satisfy the concern of the other)?]t}.

28]3 Thomasy= i3 #AF9 AW E il 71AE A A3
t}. oldl= 3 ¥ (avoiding), % B(competing), -8 (accommodating), ﬂ%_
(collaborating), E}F¥(compromising)e] 2R 0|9, o]&& AA 3] A¥EH
o &3 2o

@ 29 (avoiding)& AA 9 o]ojy} Adite] o] RFo| FaAI
el 258 7Agetolt)

@ 7 A(competing)ol & Aite] o] 3Pt e o] g FF
3t ullA 75 e Awetelr.

® «-&(accommodating)e]@ AAle] o]} 3| ASHA el o]

& NEFA Y= A e A getel.

46)K. W. Thomas, op.cit. 889-935.
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qaAR grre A7z ol Bge) A%H AYRANE dgHL
2 gEond god uSadgAe FHAon ofdE okF &
g8 mxa Agolt}, tl%o| $eviet §A Rokol HEel BE AT
AN FRTRe) UF HEAAFAC) B AT AFE FPoloh.
2xoz e TR ddd EHAFN AYE VAL 3%
A AAade Booln, ojgd APae et AFHAFANE B
aseste] ds obRd PuE 2T AN Xach 1Rz B AFE
a4 $eus ERUSY X 25HAFNE Hetetd S 3
nase qTady An Wae 289 BA BFHAYND BA
4 434 278 Fa) Aot e Aol

o

1. 4753

729 28& Thomase o|XAZYL U #FHAFH @ o
24 Ez AL431%th. Thomas® 28& o] Fofe] tEd RYLEA,
Thomas®l 28 o]%¢ tt& RYSL Thomase ZHIF} HAARL 3ol
b A9 g, 2o o& ARo] AM=R FUHHAY] WEC|Th AHER
Thomas®) o]} YL B AFRYo= YA

gas 2 Arrge Ag3 addd me an %5 dded mhe
25 A YA o] Aol7t Ut



Az A% a9ezi= 1) AY, 2) 2544, 3 AH, ) TY
8(27t 259 vs AW TR, 5) EEFE vbM 7HA ®legZ &
sac. g7|A A7 B&5ES 4] wAA FEF adolEriEg
= o7 R7%}HA golo Hotopdith et MAATAM thiAdAH #F
A Aate BAE HESPOY, B ATl nseFE ©nE
gEoyale] W3S gopumz gk 2 ol fiz FEUEdME wEE
ZAST AT B BAE Vgolnz AfKFEE ARH K1l
AR &40] givkn w7 dFolch 137] wiel Jud afy
2 A%A fQez nua . '

2 gAezi= 1) 44} 2) B8, 3) ®3te] A 7HAE ERIAG. °
o} zto] BH & olfr: ZE Ul wetA #FHAGA Y Yt e
Aojgta AAY F A7) WEolH.

=A% S =237 $18td Thomase CIAUYRYE SAZ A&
89t} Thomas: ZASAZAFANE 39, €&, 34, B 223 HF2
2 FEHY I, RahimE QA FY8A FEFALRE & A7FAMME 2
& g4 g A3 AT.

AT2ge AesA v 2



(1Y 7) A7+2d

1) &ole] A<

(1) 259 483 8l g4

oA 259 A%z goz2E AFFARE ¥HUE 2AZ 39 A
d 2RU$ A3 $£F, 35FY F8E7HEFYE vs ANETFY) 29

59 gaony 3Rl AU AFE s YN BEE

(2) B BF

Thomas? °]x¢] 238& Udd P& F 717 /Idez2 54 24
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o zoai=d, (a)%wE, AN olddut wnFHAY|HE FEEA FA,
bR P2, Ade o]gdg NEAFNHE FLEA A F AU
z3le] ARE A A 2EEA A2 YeERA

Thomas: ti¢l®d 7t5¢ #ZAsy] A% Wz 2y, £33, 24,
Bd %5 So gut Fue Msad-ugHges e oo
U Ay o]9] el kAl diAA AT NFA, oY, £&& Ty
o -H oz xale] o]o)e HAGUA el o] & RIFHAT]
A dlolA 7HEEl 7%, ok AL TsaH-uIHA LR Hdw
o] o]o]8 3 Aslo] AL o]dg FFEE didA ATHAFAL oI,
Yo rEuz-gdoz AMg Fuuwel o9 RFE WFAIIHE
gqold rsaAgAl, ok 2dn By TEdHom HHAHA 4
o] Z7+d Yoz AN Fde F RE WFATIEHE dAAH &
sHAFY, o2 o3

2. 7HA A2 A

25 Aol F7elvlel wetA sile] AEd: A ALA o Eep
g 7lgaE A Fdd Rez B YA dFAF #E
SFAEE Ao 25 e AL o Ny &Y E ALsE Pl
Astchan gl SHFAS S #F ARAA EAY 7] dolns),

47)B. H. Drake, R. F. Zammuto, & S. Parasuraman, (1982, November). Five
conflict stvle: Factor structure and social desirability issues underlving the
conflicc mode instrument. Paper presented at the annual meeting of the
American Institute for Decision Sciences, Boston.
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a5 Azte] AAHolet7] xth 2Fo] AAbel dld] wHFAchn AF
a#}7] wo)t}h Rahim(1983ab) Al BHURAEL FAER &84 o
§ 94 olaTn Wi Atk S we ASHARN tag
= A7 ARV feEe FRASAAE H48 Aoz 44¥ § U
T3 TR AW, 25d4 AF, TFY 49 g 285ER 2
JATEATHY wele] WANE BEHAF el webActi Y F

<
A& Holrh B Ao iz thg g HHE AEFHACT

[7}4 1] S uel ZdFHALEe] tfE Aol

1-1 : S84 3EcE AAste] &5l A& W Y BFAAY
A& o ol A% Aot

1-22 $8Y Fauchs AAge ZFe A& W £ AFHAY
A& o @o| ALEE Aot

1-3: SR RancE FAree #Fel A W ¥FH BEHAYS
A& t] A/ A& Aol

(7} 2] Aol wel #dFde|go] & Aol

1 ool ARG o HHH ZFAAFL BY Aotk
2-2 1 ojAe] AN o ¢34 AFHAEFNE KLY Roln.
2-3: oAo] yIART o AR BFHAFAE B Rolnt.
2-4 : FAo] dAuT v 53 ZFAZAFHE 1LY Aol

o

48)R. L. Kahn D. M. Wolfe, R. P. Quinn, J. D. Snoek, & R. A. Rosenthal,(1964).
Organizational stress: Studies in role conflict and ambiguity. New York: Wiley.
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0-5: Aol ojAnvt t] elfA #ATHAFHE Ml Heln,

3-1 : 2REE7F BL4E AN A 2R o H4A B Aon,
3-2: 2RU47 BG4 E £33 2FAAFAE v AA B Relth
P2 2FAAFAE o AA Ll Relr,

3
34 : RISV BAEFH HEH ASAARAE o] Wol »d slefrh

(744 4] 259 f30l wte 25HA FAel ZFol7t A& AT,
4-1 : A TEQo] F7h FHANG HHH UAFAAYHE © Bl
AHS-% Rolt.
4-9 : AW TR0 R} FTHFARY £33 BEAAYHE o ¥l
AH&-3 Aojtt.
. 27} 2590 AW TFART ¥FH LFAAYAE ¢ ®O
A8 Aol

o et 2FNA FAol g Helch
5-1: L& 4zel R4S o A¥HY 2EAAFNE Y ol
52 : ZR4To] RE4E O £4HY BEAAFNE Y ol

5-3: R&FEo ¥ 4SO WEHA BEAAINE B Aol

714 6] 2849 §#8, AF S AFFANH WYLl BFE %
&3 F AelY.



1) ZA %

19954 84 AR 290 133 582 Tl Ak F TFAFE
549,188 0.2, B Q1] rAwe AN FFHdojvt. F71A e B4 Ul
B BRI, FASNY, YUBNR AAWEFTE 57 Fh EE
Azoz WA APHAR o] 5AFUA A F Fo] FAfHE 2
g5, ohATte R 3 40089 BFAEC] 3 107) FAN FFHUTH A
o] AG A7E R AUE SolA & 8Pz F 40089 TT
gol FEE A

2) HEX A4 R AHE

1) U9z 7#AFANALAE F33%E 3{xE Rahim Organizational
Conflict Inventory-T497} Wi o} glth. Rahim® M ELE 3 28EH 22
PE 289 5L Likert?d X 93] o]FojA, ¥ Ay 2
S & 7AGA S 1l F ALEFRTE AE guidit £ dTdA 2
A A8 A%d AAa EFAAA, 287z & 4T A 7HA
Type(3A}, S8, F5ete AFHAFNez FAFAUDG HAE HEES
378 F 3 RSIHAFAE A=Y 68, £8F B FH

49)M. A. Rahim,(1983a). op.cit.



A sAGA ol Ao TAS Atk ¥ Aol LFHAFHES
243 2524 Rahime A%& AH&3nA 3 o] f-=Rahim(1983a)
03 Lee(1990a b8l 1 7olA JF8 AF-e wd MNE L7 U Z = A
7] wj o)l

) AR S5Ael o 71RE QAL AW, 943, %8, 25

&, AF For AT,

—__

50)M. A. Rahim,(1983b). Rahim organizational conflict inventorv-II: Forms A,
B, & C. Palo Alto, CA: Consulting Psychologists Press.

51)C. W. Lee,(1990a). Conflict resolution styles and relative status between
emplvees: An experimental approach Paper presented at the annual meeting
of the Academy of Management, San Francisco.

C. W. Lee (1990b). Relative status of employees and styles of handling inter-
personal conflict : An experimental study with Korean managers. International

Journal of Conflict Management, I(4), 327-340.
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<E 1> AR A

3 ¥ (659 3 6, 16, 17, 26, 27
& & (659 2 10, 11, 13, 19, 24
< I I (19 8 9, 18, 21, 25

B ¥ (458 4, 7, 14, 15

1, 5, 12, 20, 22, 23, 28

. e 4 vl o - -5 = il W = A A . . llalle

gy % (75

el ol (3 o o§ gt e ke N —hl s = - — = - —

g (3-8

M (178

2] 259

3 9 189
.

B =R A%3 #4& SAS/PC(version 6.4)F ©| &3ttt £4°
AHgE BAE AU o 2E EAIEA(ANOVA)Z CONTRASTE °| &%
A} A H) 2 (Preplanned Comparison), Duncan®] %t} W$ 7% % (Duncan's
Multiple Range Test), T-Test, 3] A ¥4 (multiple regression), &3]

¥ X (pearson correlation) & A3
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BonRe B9l fyolu Aol @AYl A - ANAAL THO.
2 oge NAsvl

AT 3 80055 AlRsto] mB4E 13339k $itol HEAY 6%
T % 2025% A9% Go8RE B QFe Eroz Agsch #F
Aol AAbsh B89 Wi 5919e] $HE SHAT 25 diel ¥
49 o= 5379l S9g s

%) BHIRTA

B Q79 Ere 3 5089 FAA Ad, AF, A9l dhal FASA
e AL AH thvl Rl @ Aol

(1) A

BAgRe YURYE YA 753%, A7 24.7%E FASY A
2) T4 7%

BAE R A @ A AR BEE F7E 50.1%, WA 499%2

T/ =] 3t



(3) 3w
BYER FRAY AFE 17-97e) 753%, ATH] 36%, A=A
306, o) Ao] 53%, 71% Al 53%, WAL 0.29%, &FH 0.2%, B &

/0,

6.0%2 T4 50l At

(4) AAel # St
pagre #A¢ WA 04%, 23el 0.2%, 3ol 0.7%, 43F°l

7.8%. 5iF°] 16.0%, 631°) 14.8%, 79l 30.7%, 83F°] 7.9%, 9wl 19.0%,

7|} 7} 25%2 T =0 ATt

BN m&AEE nFodst 03%, &S] 31.4%, HE N &0
95,99 dlFo] 38.8%, tlstuFol 42%2 FAE U
9le] BRAFR A g FH& o B o
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1) 7 1-1: 5 Sahauchiz gareke] k5ol 4% o 33)FH 7%

7N ] ol A8 Roluh,

< F 2> d& deddod oE 33 ugadEAe 7laFAX
A Al 5o 3.

< & 2> 2bgdded i 3 FHe] it

cw \ AF B ¢ Y.L

z
88
-“r s} _591_* | 266 79

< E2>04 @ 4 9l vish ol AAbste) 7Fol UL W AU
o2 M 715& 7HE Bol BHoly 1 gRorE F89 25 AL
of 2l §-3et 7450l UG 9 oz JEhfa U o= B E
3711t o4 wFHAYGR BHE A & 5 At ol @
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AAGHRT o] AN}E < X 3 >l AAEHA.



< X 3> 7hguliol wpi 3w Ao g FEAENE

— — —
Asst o AFE A A F
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- lm'm - _,_0_'7_2 R
o12ee3s . 178 ) .
xx*x 1 < ,001
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g AAFYI o]F < T 4 > AU
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333 72t5E %NS vk gy 74 1-12 AR FH AT
2) 7} 1-2: $nvh FEuckes AAbeke] #Eel e W TeA 2
Z3] 70k A8 v] o] ALR3 Holt)
< ¥ 5> ol kel wel &&H T A BAEyrs EEH
g A A BV

< B 5> Mgl wit &8 FAel WA

< B 5 >4 & 4 A vhel Ao #AGo] A2 W £3H AT
o W#ol 32428 71F wkor AR ¢Sl AL @ &84 2
So Bio] b WATICIF 289). TR ATl AL WE FU A=
o] £+¢A #AFL o= Aoz JEiwckHFE 3.07). #Fe didel o
e £¢A #EArel Yol AAuY BAR Aol § Wol7tE Lotn
7] Q18] B-AHE-A S AASA. o] AFE < I 6 >l AAFAG.
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< ¥ 11> A ojde] 33 gl gt i)l

. = — —l
B l*[_{{_}ﬁ 2} lt -value |
83

| 321 | 383~ |
208 | 85 | 286w |
002 ' 77 | 312w
*xxx n < 001

< B 11 >ollA] Wi= npe} o], o] o & 39 T FHY
HFL ol 75 diatel A#glel FAHeE fovd ARt vk
o}, A}, B8 e e 2% U BE FFol AAT @A
neh fomskA e 3HH AFHSFE Holn Utk oY ARE #
So] WA Ay dAe o] Az eldAsy] Bo B U
& 93/ fck 137 el AL 7tE LA A= B
glch. welA] 7HEASHelA oA WHAKRTE 2N 9] oo} At of
o] poll F-i41g e AFHAFAE wvkn & 4 Aok 2=



< E 12> AW ojde oA Ao uld P

. I
=1t [ mauA | NS L‘_’.é_-.i!ﬁ%—iazr t-value
3.20 65 146 3.34 1 69

13081 43 [ 146 | 305! .l

————tr e S—— — il el - P

]

1" a8 17 50 125 | 291 ' 50 s, |

* p < .05, n.s.:Non-Significant

< ¥ 12 Dol A Wiz nie} zho], Aol up B 3 RFHBFA ] H
Fol= @59 el wel #olrt A7IE i UVIE AT

Z, AAEa 72HEo]l Ag W FAHETHE Aol FAHeR wefvd
A L3 5HE7 AW FEY A %ol UL W EA

3 4o ol gt 2PE2 7HA 2-2% 7AHYG T ¥ § Aok
3) 744 2-3 ojJo] AT o] FAA BEALLANE 1Y Rl

< E 13> A7 o9 AAH FAdl ik Bitv]i

LY RINTR B o I e - . — |

lf-}' A B c‘lﬁ Al
R | A néu WEBA | AN | B ¥ [EEEA| tvalue|
A AP 445 254 50 |

l
_1_

256 | 74 n.s.

46
l - PR R — _ _+
(% | M5 | 24| M | 46 | 267 | 7B |25
% 8| 412 | 240 | 77 | 125 | 285 | 82 | 558w

= — [

+

e e n = Y i p— ———

P < .05, #*=x*x p< 001, n.s.!Non-Significant

_59_.



< I 13 DollA] ¢ 4 diz npek o], Akl gl AE dW Aol
wa AP g zigae] FaEdedi= felnd EAE #elzl Jehy
Z okt e}l B ag: FIFYH 7HFo AF BFol Aol
FARY fenslA e ARAAM AFEHSE Holi Ud AdE A}
o} k5ol UL wi= yhArTh o FYA G NEAE wolA] FAT
il R Qe 7hgo] S dii= kbl vl QA HSH A LGNS
HQlthi= AL $eldl 4= AAYh AL EAE TR A 4F
Aol L7 wiitel] §iirl F-3tolAl A= AL E¥EA e 3| Wi

of oja1% AMNE NIy ¥ 4 AN

) 7Hd 2-4: \1do) oj4ut o WEA AEAAFNE By Holuh

< E 14> AT oo HF5H EAd dF Hva

=) e oq 2
A8\ [AA5 [ 4 [RERA | AA5 [ % # [EF8A | t-value
2y Ab 445 3_.5_6 | A7 146 __3.30 67
% m | 45 | 366 | .43 146 | 348 ; 70
e o ne | am | s | m | swm | 6

* n < 05 =*=*p < .0],

< I 14 Dol ¢ g iz uket o], Aol wE 2 u A AFHAY

qo) gazreli= 7159 aol Auglel FAHCR folvjd Anst



gpr}. AA} B crElat 38R 7H5ol iz i Al WAl o
Ay fonstA e FEA ZFAFE Holn Utk @AM
G ojAdnch ANt e o] RFE WUEAFAHE WAA B
M7 S volvla ¥ 4 vk 2Rz 7HE 2-4= AAHU.

5) 7b4 9-5: sFAol of Auch o ERIA 7HEENEAE el Aotk

< ¥ 15> Mt ojAdel EbA Pl g Bk

* p < .05 n.s..Non-Significant

< ¥ 15 >% xw =E zkE didel dlste yHdel oduY BHAA
587 FAe g N4 G e ¢ 4 vk e SA A
oz Sondt Ho]F el RS T 7tFo] AL wWolm A F
SN 7t5o] 9 ol fond HEel Hol7h vEhA FRTh

ez 714 2-53= 717hEIdcka ¥ 4 QT

_61_



3. B4 HalgAgel ARl A vk AF

=548 AT BAAE obn7l S 3ld Pearson
Product Moment Correlation& 73} A atA 0] kA Tl FAIA # 2

S8 grolulakrt.
) 714 3-10 R4l we s Blud ee g A A

B - )
s | 4 A * @
agar | 0.3k Z0.20% %+
_ L IR
«xx p < (0.001

< E 16 >IN LhEthE vieh o] 2FW4et 3AAH AFE AT
ol ATglol 2% FAABUAR woln Ytk F THAN AN 7]
o] BeAS ANA 4FL AA Agdcw & + Ao ez G

..62...



- o o -]
A A} T " = |
0 -0 27k +0.10%x* |  +0.08(n.s.)
I — - R | . — — J

n.s.. Non-Significant, *** p < 0.001

< ¥ 17 >olA] vpEhhs npgh 7o) R4 &84 e Ad AL
o] AuuA S udel wet & &2 & noh A% 2Fel UL
do] A7 7)zte] Bold FF &8 AFAALHNE AA ARIHE A
2 uvebtoh e Fngt 2%e] A wels 35devt webkd 7=
o] &7 7537 o] Ao ‘el on F3ter #Fol 8l
& g 2594 £84 2TAFLdE AAA BEBA0.08)7

§ St

O

2

JZ
'

M

O

At BAAR p < 055 FANA FolvsA vEhA ¥tk a8

B2 7hd 3-23= AWEF o2 71ZFH AT

3) 7H4 3-3 AT B34S A4 HEAAEAR AA AEY



< X 18 > 7hGul el upi i dgrel Py kel FaEA

254\ ' |
doad 2 A T = 5 3
- *.---,...-- — | I - — o —
[ 75 | -003(ns) ~0.32x -0.32%xx

n.s.. Non-Significant  **x* p < 0.00]

< ¥ 18 >oll 4] t}elliz njpe} o] FA-flel AW 7| FAAH 7

S A% WAool AuAFE AFe udad duglo]l ¥ A 4
A4S vehda ok AAAH FAF 2Rdae aAAde Axe A
Abebel 2bEAl -0030.2 71F v Fau FEEfdd dEel U= F
ASol 2% -0.328 4 el a gloh AAbete] bl UE WE A9
T 28U Bobd 45 A #AFAALFAE A Hola Ao
& 4 ot a2z 714 33 REHoE AAFEUCE & & AT

*

) 744 3-4: ARV BEFE QT AT AFHE @el A

Ao|th,



24\
dsad | 24 A 5 & ¥
s -*_ e mem- —— -t
255 +0.254 4+ +0.03(n.s.) +0.17##

n.s.. Non-Significant %% 1y < 0.00]

ARdss BoeT dndon WEY HEHAINL nele & 4
Ack. AN ATl BEo 250 e W 71 WRow(0.03) 2 o
ozt Mo 7150 AL WO.I7 LD FAS Aol US W 7t
4 %7 et 9tH025). S8 250l YL WE Asne 2%
%9 Y57 FAeste] ARASFE 25 EAHOE fevsglth
v

qenE 2Rds7l Be4E 250 Ue W WEAY Relze A4
1. B Yol wE FAAGA Rolo] Ut 74 F
FRfe f8e RATRUN AYIFYAoR PFRE ¥ o T AU

boll d%-E| 71k o) olwl x}po]7t AvE7E Yolu 7] 93t T-TestE
A A 8} % T}



1-1: Gatv)lprigle]l AMFEReiyel $|9 A EAAFEAS ol

< E 2 > TN Yol E 3y A FAe] Hatul

F—*~—i B R -‘r‘l 0 _:.| )} o) _4 """ ‘
BLCANE h A gt '3‘: "'Iﬂ } If "}Ll - 3t ' Hf'-‘”fﬂl t-value |
KRG | 2T B33 80 | 108l
B 8 i %7 800 | 82 | 966 |
Roalo20 23 75| B 297 71 | 1015

< ¥ 20 >elA] ¢ 4 iz npe} o] AW TH-AuL} SUHE R 9
A A% A5vE A vebgch 37EFde) ¥ Y A B
& Ao} 7tGo] A& wol 262, TR FA 234 2 F3FA
3 250 A& wlol 2329 =H, ol 7z AT F-HUe 3.33, 3.00 2
3 2979 Brapi= & zpol7t AUk T-Testd AT 25 p < .00l
zo A EAHoR feolmsct welA S7EN-AL AYTF ARG
2bgol g W ¥ FuFoletn ¥ 4 Ark olHF A= FH7tEHFH
o] M3HQ) WEs} weJE]i= Ho] opuvl Azkech 7Hd 4-12 AAHA,

%) M4 4-2 FAEEF-o] AYTFAMC W HTAAEAL o

A A& Ro|rt,



FH-9
o [EEH | tvalu
48 | 62 | 928w
| 20 n.s._——:
0 280 |

N.S.:Non-Significant

< E 21 >4 ¢ 4 U st gol ARFTFANG FIFFAY &
4 EHA7 A4k WAl vebdeh 59 %5l g W FFU

sol wel £ %F Bl p <06 £EolA EAYLZ FonP
ol7h YA FAste] wFol A WFITT-AL BF: 299, A
2599 B 3499 FSAAR BFol AL WFNFFAY FF:
282, AW TR0 B 294) T Ao F7Y olt FAHoE {9
o187 Lhebiteh

ZAEF AT AT AN At Fshsh 25l g W R
olo) & BAsAl Aulute] oo g RHAVHE £¢4 BEAARNL
A5 weltkit 8 4 ok AwA ez 7H 4-2% AR HA

3) 7} 4-3 R7IEFR0] AWFTFANYG FEH AEAARAEL o

@ol A& Aot}

..67..



<2 > BN el uhi AEH e P

27k B¥ ERE f |
L IEEEE: -W*TIF sz | Ads | B 7 | EERA | value

[—— ] — i LS pE—— - T (] - - am 1 T

B AF| 288 | 365 | 47 | 287 | 335 | 55 | 714em

- o wmcw

[ - — = '.... ———rmr - s - -I

$ m| 288 | 368 |- 49 | om0 osso | 49 | 241
wodlon Cam s om | a% ] % | 20

* 1 < 00, *xx p< 001

< F 22 >ojAl & F Q= wie} o] AW ETANT H7EFHY ¥
22 7v5a7] A4 %A veERd Gkl AEA w7 T5-de |

#e 36590 AWFT-9 33524 FAALE f-ovg A7t AUUTH
T= 714, p < 001). Bl H&sle 7HG5Ad%E F FHwizte] HFdo
o7} p < 055 TANA FAHLE {ondAct. AFAFA T4
o] AFHAxct vl PEHolEGn ¥ £ U+ 2FHER 7HE 4-3& A
] =} A .

5. &40l det HFAAFAS o] AF

AK5Fo] uwi A zigAe] ol olil7] A EAUENTE
AASYL), AP ee TG REFAvY, 1R EYY, AEUFES,
gt &g, diggFdoen FEIYUd nEEe FArTS 29(0.3%)
o] #gatA tornz BEyoA AA ATt FAEHE dAE F
duncan®] Frin|mdty] o2 ALFWEE 3T



D 7b4 5-1: aefaigol WSS 83 FHNFAL B Aol

gl 74AE 71337 918ke] 7T dBCEAL R, F-aA )6 we A
o) BAHEAE A8 T

< F 23 > etol fHS A K gEel] upit Fu ] Fre) BAENE

AArebe] 7HG Al wS4Fel o 3wz FAe] HH s v
3} ¢k 2ol 7} AN THEF=53.02, df=(3,589), p < .001). o] & AlF-HF 3}
Aoy 713 ¥ ) AFE B A ALdFHE8)eINe o1 n
2o 7= 18 %(3.03), ILF3.0008 FAZ vfElR e dFo] HF Y
e {AASFQHNE vepALh dASTH 2FH2 A H PN 79
3 2ol & wolx okgkvh. WBUIFEI dlFzte] W Ao)7) IR} Ao

& ol ANl

- 69 -



< M M > EiLote) 7HEA] Rl upit 3|y ke BAEAE

{ 4 245 8} ASE | BF s | F
1 —t 1
.Jr}:r}___ o6 3 ..-‘-i--__ZQ-lQ____, 30.60%*
Cger | 3480 589 L 067
o A | s T B92 ]
%% p < ,00]

sasle] 7H5A AKsEd mE 3wy FAe Frrde relv
3 Atz 2o 7l AYATHIE=30.69, df=(3,589}, p < .001). °|& A} ¥ 7 3}
Aoy 717 & ANAS4E B Ave ALAFEIYIAH 2 o
ooz oeelF(3.08), LF(259) el dF (2400 TME BT
epdoh, A% ZgiRe digteEsize Fndel HIAsdA FA
Moz zo]7} Yow nERSG UFARE HFe] zol7t w3
A ¥l

< E %> Ratele) EA MESF) W A Fae] RARME

....70...



Ralebo) 7hE Al wR Aol wE 3 Fel BTl o7
g A% 3}o)7h AACHI=11.38, df=(3535), p < .00D. ol & AM¥F T
Sriy 1E %o ANV4E B BRE ATUTGIDIASH L
oo UNR@e), nEE2659 SAR vEen dEe] 7
ge B3 AR ehldch A&t 2%e: I rA &9
M ol & Mol Bkt

744 5-1004] tol s WA dEAUFNE B Rl
3 e &aae. sAlel AAE 7] fstel i $4 fHsEel wet 2y
A AFASe) Yol Hovlg olF rojokHm AEAFAN IEF,
AR E, 0F 22n dsteEe] eAqz 39AH HeTh worxel d
o} 22l A WA BARHA B{KFE 0 AP Aol7t
omatA GEIA G BE 25Ul g@gel AN PEI HE we A
ge AR FTo|goen 1 o2y WHYE 1EY TOE YHEHKS
o 3 A57 7HY e Fee A ot FPAAD Wl 4R
st 25w utel S1x AT o9 AMYSF7 Wl wrhe AH REYY

poh= AR e ARV o Aol & FEIUWIH

2) 7Hd 5-2: AKF Tl REFE £¢4 ATAALHL B Aol

_71_



< X 96 > AAFeRe] 7HEAl mAFE wit §8F FA9) FAbNAE

r ~ 1. )
*“H_ T P‘“ﬂ At & ]‘3’35{' 458 | F _]

"k G c'l qo -

- 3 - F.-. —— e . ...__....!
Hetl | 214-49 589 036 ! |

Aapobe] 7HEA AHGFE wE £23 2% YRPsds wov)
b Z)ckzk 2}o] 7} AQATHF=47.53, df=(3,589), p < 001). ol & A¥F AT
sy 13 %o £9854E xo A ARUEGEENINH L
ooz U REAM), 2EE30)9 A2 Eeten diEol 7R
B £8M52900% LehQe ARNED dRAES FE A7t
aojuatA ton uHAEH nESE HEY Fel7t et &gt
A=A 4£oWFE b2 BE 28 vt fojvl A 1An.



| Z} 2 8} i
$ —_—
_ 096 3
| 12078 - 589 | _
s i
t l")] 73 ! oy 592_._ i _ lL —

n.s.. Non-Significant

saote 71t5A B{sF wWE &£8F FHel HiFdsde v
g A zo}7l RATL

< ¥ 28 > B3iole] 715A] REFF wE 83 Al HAEME

papohe] 7HEA wSszol 4B £ FAe FRAFE Aol
3t 25k 2ol v)l AATHE=6.64, df=(3,535), p < .001). ol & AL¥F HF
Aoy 7HE ke £2U4E B RGeS dqENzE0Iden 1 o

_73_



L-0 2= AW FH208), AF292)9] 4rAli LlEREOW ) Fo] Y uh
& SEAFQINDE ERAATE diF A& AW E Dglal &S ¢
S gl A freln$l zpolF MolA vt nFE:I UlFEL For)E ¥
& Aol7t vjep}A] ekgkrl. f-elvl gk zpol 7] vjERyt AL diFUAER o

e Haf orEfsl AR di&3ke] g arol At

744 5-20) 4] o] vr&- B 4:8-AQ) 7HEE 712 S M Aol
dx2s ) v)4le]l A A s] Y] QIEFo} A 4 T we)l 8-z

S0 Watol foluld Aol F wojobulil ALFENFel A nE, AR
%, d ey dsaxe] AU £97 W4k vtobAlel @t §
aste) 2ol Y& W ALdstn FAbsh FaAle] UE wFAAL &

el mel Soln g AR Aoll Al AL PAH-MlA] vheheh
qejuh ke Ra AT BFel AL W EKGFFO) ®BolAFE &8
4 2SS HA oA ek WS R FARALLY) A
02 $£¢7 FHo] B A4EE HolAT UNAZIAE F& &8 A
8 Molm Utk EH NERE FAANG HY5To] o ¥
A7 O e £0HQ F4E Holk Hol AFUZoIA AL

aez 7H4 5-23= 7]zZhE A

o i

3) 71 5-3: ZX &0 BEFE AEH USAUEANE LY Aol

_74..



< X 28 > FAbetel 7he Al aSgmiEel uhit §1%H el SAlEAE

2} % &} ] A % 97t A3t F
0056 3 319 11.68%*x*
160.65 589 . 02T
170.2] RE ; e
% ) < 001
AA obe] 72HEA] REFR GE HEFH FA e BEHFlE o]

3 Azt wol7t AATHF=11.68, df={3589), p < .001). °] AI}E
Duncan®] Zti¥$l 7)%(Duncan’s Multiple Range Test) RS2 ALy
M ZE Ak 1Y £ #1154 Qe B F9S dRUEAAA
ou(H3F: 362 1 tl&o R nF(YHE: 359), UlF (Mt 354)9 A9
2 e AR Ed A B 32824 7Y B dEAU 2EEZ
}A-g wacl ulsHgiAe nFkak 2 dEARdE HEHY B
ol QojA Hike] f-oimF zolzh ielEA] ket WRHEDAS
e & vk fomt FaEe] zfolF WAL

_.75..



<30 > BEebel (MU A MKFEel uht 3uA FA] BARAE

A [ 458 | ARE | BT Aes | F
A 510 |3 173 __1[ 6.70% %+
g | 15223 0 589 026 |
A 157,42 502
xxk 1) < (001
zaole] 7MGAl Ky w3 j1EH &9 PirFads w2

$ A9zt ato]7} LERTHE=670, df-(3, 589}, p < 001). AFAZFE
Aol Al AV R S 1EA ASE o (W 374), Wl
27 7HF vre 3% WA4E JeERIATHE I 351). &S] BA
3. 7T NEAEAA] PGB fevd ol N T
fZ:Ae) HFEHHI AFUF HFAGCHME #E Fdez FRENU
o},

< ¥ 31 > 53ete) 715A B Ee wit HEH FAe EUAEME

63
153.41 o
16035 |

...76..



Batolo] 7bE A S gieel wit §%A F2el Wil #oln
& 2wzt JFolvl UATHIT=R.06, df=(3535), p < .001). °ol& AM¥-3 58
AdY 713 L& HEAFE Mo Avre o] 7HY e nEAH384)
Agolgdon 7Y e PEAFE B A ATUEAAGBSNAG.
ARG Ee 4ot ulsr (g 7#:3.63) el o 3HEA A 13.63)3T
o= WFe] Aol frelmstA @kl frelv# wtolv} thehd AE A

2z Al vhit wepEe] Avkiol A jelulh &, §-89 @l
9 W AL-u%gAs vk el Af ki, dFE, dtdF)Mc
HE2A AJME FA wQcin ¥ 4 UTh

74 5-30] 4] o]l H&4E WFAQ ATAAFHE 1A Aol
dxagct 7Haol AAAHY] AslME FH AT @ YEA
SR 49 Pito]l foln|d olE Hojoksim AAFFTAAM IE, AL
gz g% ags dsaze €492 153 F57F wohkAor 9o 2
A} Qo] A] AHE MgelA & F sl AAY ATl de | Y B
zHQ AMAE nolx ok HAvko] AF-UTtR FAAZ EINT. ¥
o] e IFE:AE 7HEo] AL W uFZFoJeky] Brhz HEH UG
o)l FAwe Furl Hate} #Fol UL doli= 3y F w2 YEA
ol AHE ¥o] FAu) ynz o] kolASE ATl AT W ¥
2H4Y RAolehi= 714 5-32 7]I7HEH AT

6. 258 7%l A Az &AGe A VA k.

A 7hA §89 7tEal A g FAA 7HE uig AR 2 A



okAle. 3]¥] 7 kHojelar 7R 4 glvl. siifsll ojvig S A A
Ne xale] o]olo|L} Aulwre] o]¢) EiFe] N-yhilstrl wli-eltt &k
Y%A op2 e Aol o]}z AAlel oo}y KA WIFHATIHE th Q1A
sr= gl Aok A o] /] wile] thAl V1A zHEE g A Tl 7H whE 2% @
=gl AR o))t 3 4 Ak o] ATtol Al vhAl 7HA 2 Fol ]
Asbz okeo #uld okt npkAE 1A Gl dFTE nj 2] = BAe

S9o] QgL Qrofiolt

s zlol v dEe erobuiv]  §13tel  Zr)2] ¥ (Multiple
Regression)& 21 A% d] ol 3 ) (predictor variable) 0.2 AR 2
argE 2o ANS, AW, Frdonye 7Y, WsPE u X1 )
Z2rge] ST vs ARTT-DE AW 59184 43l
ob. Az T5-919 3 dummy coding(vHA 1, oz} 0, = 7FF5-U:
1 AEF-: 0 ston AHME KA 3te] G Fol ¥

_.78_.



< E 32> sk el A& Wl AU A Wiel alg HARH

T Sig T
-8.19 0001
31 7592
3.00 ‘ 0029
- .74 4604

I I
{ o
O =

et
g =

ot
—_

| R U —
o

o - : .
B 9
%

%

W

HF

< F 32 >oA Ki= npe} o], 719 MAEE T oF 35%2 BRY
o2 ALY 7HEA] B9 A FH9 AEE AXZY F At Ae € F
glch. AwtH oz o] IR Fon 3ty o.v(F=36.24, df=(7,467}, p <
001), =83 Wolint: T2 FY(FHNTHN vs ARTFHU)H A
F& € & It

_79..



< ¥ 33 > EiLel ¢rigol ol wl FHuF el ol 87} EH

744 | SEB [ B T L Sig T |

-

.07 - 38 | -8.64 0001
09 ‘ 01 15 8794
- .03 A3 - 215 ¢ 0318
04 LI 227 1 0236
o L o-e -6 | 107l
o1 1 -10 - -097 | 3316
.00 —.Oﬁ =160 1094
On "AP“ - I 4’3?*4 ﬁ} *' Qi « | R-Square !
~ - S
127.08 | 18.15 | 36.30%+x | 35
wxx n < 001

< ¥ 33 >ojA] niz npg} o], 7AM9 WMRIE& B3 oF 35%9 H&A
oz Facel 7tEAl AMAH FAo AR L AR £ e AT &
2 ot} Aoz o HFARWL f{ovdHe.(F=36.39, df=(7,467),
p<.001), 83 WALZYE FTFU9 FYEIHTNA vs ALTF-A)H
AF 2w 2{KE T 4 UL



< X 34> et rgel A% W A el o 378

1490

< ¥ 34 >oljA] 3i= uksl o], 7719 WAE-E T oF 28%e] AHKE
oz ERote 72tSA 2FH FHe AEE AR F Ate AL €
2 gty AwtH oz o IFNEAL 90 3AUTHF=25.68, df={7467}, p
< 001). &L} AA) Bk 5o g Witk vha AwE¥e] Eo
23 o9 AT FAE AT 714304 ¢n] A UL ¥jlE

FR99 #8 shulntel IR AT

_81_



< E 35> ANt 7Hol A%l §%H garel uldk 34

T
T Sig T I
i -

6.62 0001
0.91 3628
-0.21 1+ .8305
_2.42 | .0160
-1.01 | 3132
or 24) 242 0157
.OO Of' i 108 ; 2818
- A4 Is Bit 255 | ¥ @
21. . 15.24%%x*
_1 43 3.06 | 1024w

< B 35 >4 mi= niel o], AArst z#Fe] A W Y¥H e
ol AL 7719 WHE Zal oF 19%2 IR 43 F AN
o AMAoz o] FRUL HoAnHArKFIS24, df={7467), p <
001). B AALEH ] W T AFNA fenlshAl vhepd BMAEZ2E I

A9 ST vs AYTHFWN B& 22 A7 AR

- Q) -



< E 36> Bneh ol AS W FEH Aol dF 3TN

T I Sig T
| 550 | .0001
0.38 7014
326 0012 |
. -2.28 0231 |
. -339 | 0008 |
407 | 0001
| 0.39 6984 |
IF & | R-Square
Q,10%+* | .12
kkk p < 001

< ¥ 36 >olA Wiz nie}p o], Fae Tl A& W HFH A<
ol AL 779 #MATE T oF 1292 AH¥YoE A4F¥ 7 AN
o, AmA oz o FNRWE FoustHUTHE=9.19, df={7,467}, p <

001). B AAL AN et T NZAA Fon A vhepd WRlE

il
bl
rlf
rf o}
0

go) SWRALTY vs ADLTHY), AF, 2%, 2971 2R A3
o] 919l tha Mmoo WolNAw AN 353 AUFE AY =
= weEo] Faoe NEH FAL dAAstzvl MelFATR ¥ £

o



< E 37> Taeh 7rSol A W FwA el vlgh FEH

— T 1 T i —
d2wq | S SE B B T Sig T
} e S r —
| T2 8 22 05 21 | 412 0001
| B 04 06 03 0.69 4905 |
A3 . 008 0 02 24 347 0006
i 4 - 03 1 -6 =293 ¢ 0035
ag 7178 -0l | 01 -0 b -076 4487
S I N L R | 330 | .00l
a2eAANE -0 00 L -00 010 9245
‘—_;f" s EEARB I 05 S - R o o1 ‘ F’ -’ﬁk i R Square
‘ 2 9 |7 1905 | 272 | |1 1dwer l___..14
xxx p < 001

CE 37>0)A iz npegl zrol, $Re 7ol AE wW 79 ¥AEE
23] YFAH F & Kol A& oF 14962 Ao 2 42 F UN
e}, AwbAoz o ARWE HovHArHE=11.14, df=(7,467}, p <
o0l). BAAZ=A @ T AFoNA feln s vehd MAERE T
9] S8 (Z7HENe) vs AWFFL), AF, AH 2 ABe] AR,



1. A7 A 3o A1

B ope MAe v ovpali g.9k" 42 clvl A et FRUES
o)z ZGa)7iokre] o} 8kg wlx|i= A YRS Heldts Hol
o oo 487 7140ld wel ojudt 7HEEl7igA o] M E7)
ojt}, AT E-Zo| wit AE Y37 9t YHI fle2 AFW,
2894 AR, 3799 Y3 usSFEE, dFUdeR YAl FE,
nag, a2l A5 AgNeR:E Y, A, &%, UE, Elue A
3} ot

S oAl wi S AT A8H /A HeAASAL BA
of i@ A& thovh o] foFFT.

(1) 254 oz 75 Agd #3 714& M AR=E F8
L} RaETE AHAe 7hEe]l S of ¥ - 4 8A e AEHE U
go] Alg3rii= FHolrh oy E A= &8 Iz FAee] ATl
A AF AR FICHE Lee(1990ab)e] d-Fo] Al vlebyt 7 3he} A A e, o
= g3 o B 53T Aol ) Aot EvtE: ¥WIH|W
ot EAYC T T Aot T AL 5ol A& BF UF
A S HAFAE - FRuc HA AMg¥ch LHE] BAoEs
Bauoh 5o A FE5H WiE o AF AER A AT 4
A B3tele] @wAlelA] AFE ALERchE A7t it FIEGE F



go] ozl AR o 2e i v} wWitelwl Wk A= AUvk

(2) A8A K913 s el Wy iz AW, SSdy, I
o8 wWEZoT TR WA Add wel UTAURFAel @&
Aolebs 7M1 E 71at ool ATl AL, §-8l, FRete @A R
o)A B A a7k bRk Ao bk AV &8
bz 7o Alo] vl A3 AbAbekel kAol Alute] ylAuvE weAl GbgkE
momgel Fapelo] whllel At yrAuk w szl LRl oz oA
suel matold B4 o 2% A Y] wibel & S AFHE
AL nc AAA SR e o ARgdth ole HEFeE <A
0-3>9] A 7 i ¢ 4 Utk Aulaickiz ZAAe o]E ™A
Mzbabe Aolup. md yFAo] oJArTh AN TR, F3eke] BAHCIA
WEA 571 S o AEsAT B E FHd dojME FESS
AN Ho]H HQl W At FaYe HANME 43 E A
7 gk MYATEI s B, Rahim(1983a) Aol ARG ¥
& 29, B§H g %ol AT : RuAth  Kilmannd
Thomas(1975) 2] 3. Baron(1980)¢8] 773tz oj o] Hdutt o E
oA o| A 2 o)) v}t 7FAAFA A el Ao)7} e &
gtk B Ao Ax: HFus B, 4ol YAt I, FE
Aoz 7AgAo|u] R3] H ol

2Edss HEaAgAne A u¥ gAdelt. 255
A - APH HgA kANl FALURAF VR AT A
pg 2BU47 B8 2% A¥A - AA4Y 25HAFNE AA AR
g ASRE 98 4 Ak wd, QA7 Wold £F FHER 5%



o) BANA £eA HEAUEAL A A} FEA HEAALA
& AAYIo]l W& 4% AF AHFEThE A¥sk vhghk
ZEQ $Y0] R GAAFAe) ol ojxe] 7ot FAHF
Bglo] AWTHANL € AF Aol £SHolH, wrk WFAY F4E
wol: ek vl -glo Al ARAF A3AQ Bt AT o
upe] o]Q] IR WA A¥|piis Ao LlEpt Ao melch
RG] upit (HGaA g o] Fo) e 14 7tolrt. ol
e 42 uA AUANBAS 1w Aojehis die AFARZ A
A}, B8, 25t} wAgle] AFdFZel 7 A nHTAAEANL Bol
Ao 2 veputth EF nEnc did HAG0 oz o YA
ASHAGA S ek Aotk UEe #FuAI BANe] M He
A BEHAGAL nAh dNdEe] AFH L B RE 1
SRz ARER] F& oz o|Fo] sMsdtm 29 7137 g
= AN wE A A A%E Hez Mt Yo ¥E s
2 &9d BTAAFANS w Rolek: BAAZ st A A
PO A% 0% 0F £02 £¢4 dA& Holn Utk Fais}

o] A} Y BNE, AROF, 1F, UFE So2 U S Holx

1-—
L
) -

olt}. et Fo]l H-3lete] ANA =&A FAE = A H ¥}
gtz Aol A5Ae HEZolel At Fag FTA n{FETd HE
S A ofAlo) 4] A %F7F zpo]7) YEN}R] o= AL Aoy BsS4EH

Aol RS ol A2 AHse AN olole BEE el o]
= BEA7 A Froldel gAA A Aoz nelrh

L O, A
ALl

SRE Ty AFAALAE Y Aol dF9 £

i pesald

..87_



A Axpolr), Aatetel (G Al WA 4E jleH SRl S
B g3t ®E o, %, AWulE oz o] - diEdEel 71A
A Ukt B3, §8leke] e A E, Uit E, dE, dA7dE <
o2 uepytel. o] VAN Holg e nFTALo v HAE W 3
68 @ Holeliz Apdolrt, o] d1GBhi ]y iAol AAES
Aele] ofa] ]i: AL A o b S <tshv] glEl A4 A
galeiis wimiol A uvlu)is 7dapin Bo42 L Wlvh ofol whal W) %L
434 ostoirel A%t Mai g ANl G, vy, fi5s ¥
5& Holm Qlulal dAFSvhsdcl aEnz ANE XTI e o
oo R@AE 2|32 M5 AFA o} Av|g2lol wA el A &3
o AP A delsiueliz ael syl i1 eI A LGS A9
3 Abg s vhepclal deka B o4 Adch

2, A, LEFE, TT9 F90 we 2F-gee d¥E vAcE A
oty AFol B& 48, 2RUINC] B T & At gYL 2
® RS o] 4F-4& zizch e T fYol BE 259
eholl A HA}FN-18 Lyt el fH Aol v A7 FL &ARL A
ETLES 2

o) BHEE Mt o3 TH{ fYel 54 tEhH: dgolz s
£ Adol oAl of o] WANT ATHoly T AgH YYse
g 1Mttt 912 F Wiz 2j5-A e eyt HelHd Y
o] A= AL ¢ 4+ Ut

2 ool BulAolm AN 7S AMHA B EH

.-’Ir-l



2. Ao A g

B A7 galA AR ATFEAE A S8 REdve 43
& Agsavh Pshgel G AT AL F i ALE o
A F-FHso] UFulolof s WANR WAL,

(1) 25 98 0o ¢15tvh sjolglont Fsd el i A

L

7} Bmsfo] M4 714k ojrigol wWaktl W WAH WSS
s M Qi=7H 153 & ks Aol
(2) EEAA ojHgo] YAk B sgiv: e FTEAol A7
dolmz mywel Wel Al #A7 Aok
@) AFzANAY Rz AR AAE 448 & 4+ A

5o QYS A= AT NAATTo) thEsiA AA = o] gk,
5o Q2050 SAol wpi BFs Phel v WAEDAE BNY £

Qe ATRYT ATHAl Nasth K3 HFe AAH 2o A
sn gle 87, A0F A9, 2AA 2906 9PL werz 239
@7, #97] A77 HEANT AR YURE olslsh=r] &) frh
243 gAg 25T Zol AAW A HFe A9 g Wolth
Foze A7 N AL KuUshz A% =W WA a3 A

2 A 9zte] Aol WG wFolok Frh HE gl ol WA=



oy fQlel ubit AN HFAUFAEL

B EHQ 7HFo)Po] Q1 yjolok Tt



<Y E#)

AR, " U= o, AR 199,
Wyl C FAsE ) vhdAR 1994

why 3], T R2#Ay ., AGAL 1993

kA,  © ZAoli |, WAL 1994,

Gz, radzADE ,, WAk 1988
olAq - HAAF A ZAE ,, dIT-3AL 1996,

<SFEE>

Baron, R. A. (1989). Personality and organization conflict: Effects of
the Type A bchavior pattern and self-monitoring. Organizational
Behavior and Human Decision Processes, 281-296.

~ (1990). Conflict in organizations. In K. R. Murphy & F. E.

SaallEds.), Psychology in organizations: Integra ting science and practicelp. 199).
Hillsdale, NJ: Erlbaum.

_91_



Blake, R. R., & Mouton, J. S. (1964). The managerial grid. Houston, TX:
Guif Publishing.

Boulding, K. E. (1964). A pure theory of conflict applied to organizations. In
R L Kahn and E. Boulding(Eds.), Power and conflict in organizations(p. 138).
New York : Basic Books.

Bume. E. (1972). What do vou say dlter you say hello? The psychology o
hurman destimv(p, 11). New York! Bantam

Chanin, M. N., & Schneer, J. A, (1984). A study of the rclationship
between Jungian personality dimensions and conflict-handling behavior.
Human Relations, 37, 863-879.

Deutsch, M. (1977). The resolution of conflict. New Haven, CT: Yale
University P’ress.

Drake, B. H., Zammuto, R. F., & Parasuraman, S. (1982, November).
Five conflict style: Factor structure and social desirability issues
underlying the conflict mode instrument. Paper presented at the
annual mecting of the American Institute ot Decision Sciences, Boston.

Dudkman, D, & Zedwroister, K (1973). Conflit of interest and value
dissensus: Propositions in the socidogy of conflict. [Huron Relations, 25, 449.

Folett M P (1910). Constructive conflict. In II C Metcalf. & L
Urwick (Eds), Dynamic administration: The collected papers of Mary
Parker Follett(pp. 30-19). New York: Harper & Row.[Originally published
1926.]



Gibson, J. L., Ivancevich, J. M, & Donnelly, Jr. J. H.(1978).
Organizations:  Behavior, structure, processes.  Dallas, TX:  Business
Publications, 316.

Goldman, R. M. (1966). A theory of conflict processes and
organizational offices. Journal of conflict Resolution, 10, 328-343.

Hamner, W. C., & Organ, D. W. (1978). Organizational behavior: An
applied psychology approach. Dallas, TX: Business Publications, 343.

Harris, T. A. (1969). I'm OK-you’re OK: A practical guide to
transactional analysis. New York: Harper & Row.

Hellriegel, D., & Slocum, J. W. (1974). Management; A Contingency
Approach, 403.

Jones, R E, & White, C. S. (1985). Relationships among personality, conflict

. resolution styles, and task effectiveness. Group & Organization Studies,
10, 152-167.

Kahn, R L, Wolfe, D. M,, Quinn, R. P, Snoak, J. D, & Rosenthal, R A
(1964). Organizational stress’ Studies in role conflict and
ambiguity. New York: Wiley.

Kimann, R. H, & Thomas, K W. (1975). Interpersonal conflict-handling
behavior as reflections of Jungian personality dimensions.

Psychological Reports, 37, 971-980.

Lee, C. W. (1990a). Conflict resolution styles and relative status between
employees: An experimental approach. Paper presented at the

annual meeting of the Academy of Management, San Francisco.

_93_



(1990b). Relative status of employees and styles of

handling interpersonal conflict : An experimental study with
Korean managers. International Journal of Conflict Management,
I(4), 327-340.

Lee, I. S. (1992). An analysis of conflict management techniques used
by Korean employees and American employees working in public
and private organizations in : Unpublished doctoral dissertation,
University of Cornell.

Likert, R., & Likert, J. G. (1976). New ways of managing confiict. New
York: McGraw-Hill.

(1966). Conflict in Organization: A re-examination, Academy

of Management Journal, 9. 180.

Luthans, F. (1977). Organizational Behavior,(3rd ed.) ., McGraw-Hill.

March, J. G., & Simon, H. A. (1958). Organizations. New York: Wiley.

Mies, R R (1980). Macro Organizational Behavior. Santa Monica, CA : Goodyear
Publishing.

Phillips, E., & Cheston, R (1979). Conflict resolution: What work? California
Management Review, 21(4), 76-83.

Pondy, L. R. (1967). Organizational conflict: Concepts and models.
Administrative Science Quarterly, 12, 296-320



Rahim, M. A. (19834). A measure of stvles of handling interpersonal
conflict. Academy of Management Journal, 26, 368-376.
(1983h). Nahim organizational conflict inventory-II: Forms
A, B, & C. Palo Alto, CA: Consulting Psychologists Press.

__(1985). Managing conflict in organizations. New York: Praeger.

- (1986). Referent role and style of handling interpersonal

conflict. Journal of social Psychology. 126. 79-66.

~(1992). Managing conflict in organizations. (2nd ed.)

. - -+

Rahim, M. A.,, & Bonoma, T. V. (1979). Managing organizational
conflict: A model for diagnosis and intervention. Psychological
Reports, 44, 1323-1314.

Renwick, P. A. (1977). The effects of sex differences on the perception

and management of superior-subordinate conflict: An exploratory
study. Organizatiomal Behavior and Hurmon Perforrmance, 19, 403-415.

Robbins, S. P. (1986). Organizational behavior @ Concepts, controversies,
and applications(3rd ed.). Englewood Cliffs, NJ : Prentice Hall.

Ross, R. S., & Ross, J. R (1989). Smill groups in organizational settings.
Englewood Cliffs, NJ: Prentice-Hall.

Saaty, Y. L. (1990). 'The Analytic Hierarchy PProcess in conflict management.
International Journal of Conflict Management, 1, 47-68.

Schein, E I (1990). Organizational culture. American Psychologist, 45, 109-1109.

Schmidt, W. H, & Kochan, T.(1972). Conflict: Toward Conceptual Clarity,

Administrative Science Quarterly, 17, 3569-370.



Smith, C. G. (1966). A comparative analysis of some conditions and
consecuences  of  interorganizational conflict.  Administrative Science
Quarterly, 10, HD01-529,

Thomas, K. W. (1976). Conflict and conflict managcement. In M. D.
Dunnctte  (1id.).  [landbook of industrial and organizational
psychology(pp. 889-935). Chicago: Rand McNally.

Wall, J. A., & Blum, M. W.(1991). Negotiations. Jourmnal of Management, 17,
273-305.

Walton. R E., & Dutton, J. M. (19689). The management of interdepartmental

conflict: A model and review. Administrative Science Quarterly,

14, 73-81.



ABSTRACT

Situational Determinants of Styles of IHandling Interpersonal
Conflict
- An Empirical Study with Korean Public Officials -

Chung, Heon-Su

Major in Public Administration
Dept. of Public Administration
Gwraduate School of

[Tansung University

This thesis deals with the situational determinants of interpersonal
conflict management style. In this thesis, Thomas's two-dimensional
model forms the theorctical frame through which makes investigation

into the interpersonal conflict management styles.

Thomas’s modcel, which has classified the interpersonal conflict
management styles into two conceptually independent dimensions,
shows that the two dimensions were associated with assertiveness and
cooperativeness . assertiveness, defined as the degree to which a
person would like to satisfy his or her concern, and cooperativeness,
defined as the degree to which a person would like to satisfy the
concern of the other. A combination of the two dimensions results in

five interpersonal conflict management styles : 1) avoiding, 2)



competing, 3) accommaodating, 4) collaborating, and 5) compromising.
The situational determinants of the interpersonal conflict that applied
In this thesis is classified into five levels of determinant 1) the
distinction of scx, 2) the job tenure, 3) the relative status, 4) the type

of public official, and 3) the degree of cducation.

This thesis suggests the following hypotheses.

[Hypothesis 11 The conflict management styles will be differed by
the relative status between public officials.

[Hypothesis 2] The conflict management styles will be differed by sex.

[Hypothesis 3] The conflict management styles will be differed by
Job tenure of the public officials.

[Hypothesis 4] The conflict management styles will be differed by
the type of public officials.

[Hypothesis 5] The conflict management styles will be differed by
the degree of education.

[Hypothesis 6] The conflict management styles will be differed by

the demographic factors.

The results are as followings :

(1) Avoiding or accommodating style is used more commonly when



handling conflicts with superiors than with peers or subordinates. In
addition, collaborating style is used more when handling conflicts

with peers or subordinates than with SUpPETIOors.

(2) Firstly, female officials used avoiding style more frequently than
male officials when handling conflicts with superiors, peers, and
subordinates. Secondly, the analytical result on the term of one’s work
indicates that avoiding style or competing Istyle involves the negative
interrelationship, and that accommodating style or collaborating style
involves the positive interrelationship. Thirdly, national public officials
used collaborating style more frequently than local public officials, and
the latter used avoiding style more frequently than the former when
handling conflicts with superiors, peers, and subordinates. Last, all the
hypotheses in the results of analysis on degree of education canceled ‘
out. These results, therefore, account of the external determinants by

social environment, personal character, the values, so on.
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