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A4 37443 0.033 0.091 0.762
A 4 0.265 0.004 0.705
FrEk 8.117 3.114 2.027
g 22.252 19.106 9.371
TR 22.252 41.358 50.73

Kaiser—Meyer—Olkin £%=.837, Bartlett®] 784 7A74=2991.296,
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A2 d 7edAT 2 488A 24

2t N it B 2x9] VIed FAE AEE, 9 AT
3

BEY] A oletd FF 3.69H, FHA FTF 3.49H, JAA FF 3.38%
e % 3.694, Foid PF 356702 yehgh E 2FEQ0 A
S XA EBQ 3567, 244 29 3383, A 2Y 3.38FHoE YE
om, 344 149 AL BujggA 3,159, dasAA 3.034, 4534
3.544 02 yehdd,
#23. FMNEY 71e4 A

W NEE R H 4 H
REEES 736 3.697 0.631 1 5
2. A A% 736 3.499 0.619 1 5
3. A 3% 736 3.389 0.730 1 5
EEEEL 736 3.697 0.580 1 5
5. %ld A% 736 3.563 0.662 1 5
6. AN A B9 736 3.558 0.661 15 5
7. 25H B9 736 3.382 0.764 1 5
8. A &< 736 3.130 0.749 1 5
9. FujEAA 736 3.145 0.770 1 5
10. 43544 736 3.032 0.756 1 5
1. JasAA 736 3.544 0.680 1 5
12. ¥A4=1 736 0.679 0.467 0 1
13. (271) A% 736 3.697 0.224 | 2.944439 | 4.158883
14, 2595 736 2177 1.026 0 3.610918
15. A ZE-1 736 0.265 0.442 0 1
16. &-1 736 0.219 0.414 0 1
17. A A}=1 736 0.432 0.496 0 1
18. 540l 8=1 736 0.514 0.500 0 1
19. 59-104=1 736 0.209 0.407 0 1
20. 8-9%=1 736 0.228 0.420 0 1
21 73=1 736 0.159 0.366 0 1
22. 6+=1 736 0.289 0.454 0 1
23. T8%4 736 0.500 0.500 0 1
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StH, ZANE 7He] Al BT EAF R {oun|gh £F0 Ao
2 e om(pd0l), olet 22 FA7NE 7He] AEdA o] fold2 uiziw
o] g Asted JojA HA 2 FHEAHTE HAAA S48 A
FAY T £ itk (Howell, 2009).

X 24, FNE L] AT

LSS 1 2 3 4 5 6 7
1. o]e}4 &= 1.000
2. YA YF 0.373 1.000
3. AMALY F 0.217 0.320 1.000
4, MH A A 0472 0.360 0.290 1.000
5. o4 dqF 0.375 0.395 0.357 0.435 1.000
6. A4 2% 0.558 0.423 0.356 0.419 0.507 1.000
7. 254 2% 0.167 0.287 0.237 0.397 0.267 0.263 1.000
8 THA ¢ 0.227 0.348 0.398 0.306 0.490 0.498 0.381
9. HujTAA 0.236 0.199 0.273 0.161 0.250 0.289 0.241
10. A3 4A4 0.202 0.290 0434 0.183 0.301 0.351 0.179
11. Az FAA 0.379 0.350 0.341 0.411 0.444 0479 0.366
12. $A4d=1 -0021 | -0032| -0014| -0046| -0.012| -0.031 -0.085
13. 94 0.088 0.158 0.067 0.093 014 0.123 0112
14, &AF 0.123 0.133 0.104 0.166 0.213 0.186 0.233
15. AE&£=1 -0061 | -0070| -0082| -0.151 -0072 | -0087| -0.157
16. =1 0.013 0.096 0.035 0.068 0.093 0.047 0.044
17. A A}=1 -0.009 | -0.025 0.020 0045 | -0.039 0.013 0.140
18. 5 o] s}=1 0.061 0.104 0.123 0.142 0.063 0.109 0.197
19. 5d-10d =1 0088 | -0079 | -0105| -0146| -0088| -0074| -0.167
20. 8-9w= -0149 | -0111 | -0126| -0185 | -0168 | -0170| -0.158
21. 79=1 0073 -0030| -0033| -0.027| -0067| -0005| -0.013
22. 69 =1 0.009 0.008 0.044 0.059 0.066 0.038 0.092
23. FFZ2 0.040 0.019 0.053 0.041 0.010 0.006 0.201

4 8 9 10 11 12 13 14
8 THA ¢ 1.000
9. EujFAA 0.334 1.000
10. A3 A A 0.465 0.492 1.000
11. A33AA 0.455 0.296 0.391 1.000
12. $4=1 -0004 | -0.040 | -0.040| -0.128 1.000
13. (1) 44 0.049 0.046 | -0.059 0.013 0.353 1.000
14 (21)=d
. 0122 0.159 0.031 0.133 0.228 0.714 1.000
.

15. AE&£=1 -0.100 | -0.081 -0.069 | -0.145 0.135 0.169 0.034
16. =1 0.086 0.041 0.033 0088 | -0.101 -0.007 0.079
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17. A Ak=1 0.014 0.016 0.048 0072 -0059| -0180| -0.116

18. 51 o] 3}=1 0119 0.140 0.091 0197 | -0313| -0.080 0.021

19. 5-10d=1 -0081 | -0197 | -009%6 | -0.117 0289 | -0037 | -0.023

20. 8-9+=1 -0103 | 0089 -0064| -0148| -0174| -0447| -0589

21. 74 = -0033 | -0.017 0.053 0072 -0091| -0191 | -0.090

22. 69 =1 0.104 0.005 0.095 005 | -0.062 0.079 0.191

23. XA 0.139 0.027 0.137 0197 | -0245| -0.063 0.046
i 15 16 17 18 19 20 21

15. AEdE=1 1.000

16. th==1 -0.318 1.000

17. A Ak=1 -0.524 | 0462 1.000

18. 51 o] 3}=1 -0.173 0.002 0.185 1.000

19. 5d-109=1 0.229 0033 | -0213| -0529 1.000

20. 8-9% = 0187 -0022| -0076| -0.073 0.094 1.000

21. 7==1 0.008 0.013 0033 | -0.075 0133 | -0.236 1.000

22. 6w =1 -0.125 0.112 0.012 0.082 0025 | -0347 | -0278

23. x4 -0.311 0.043 0.236 0250 | -0214 | -0.155 0.078
il 22 23

22. 6w =1 1.000

23. x4 0315 1.000

U2 a2 95% AFeEolAd AR oot Aolrt e Ae=
Ebg

- 63 -



il
I
il

i

WEA

o] 7}

o

zel

A

el

Ho

S

et AxA

QseEAN BAL0R o3t Folrt

Apol7} gi= Aoz ekt uhA

A

oA 95% Alg]5zo]

o)z} Qe Ao vehdth Uua F2& 959 A

ki3
ol

Tod

shwl ofefer 2.

= AA

W

Aol 3

91

%l

44

oM FFEA 33264, WxA 31548 o= e

ot

4.135, p<.01).
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[e}ie)
LS AR} GRS ZATAA
TAA TAA TAA A A
=F 3.165 3.135 3677 3.326
ks 3125 2929 3410 3.154
tak 0.717 3734 5431 4135
9] S5 0.763 0,000 0.0005x 0.00055

=4, Aol wE =2AFAE AAY Hatold "FArE 3.2074, AL
331292 yebdn 22344 AA9 A el wEt Aot deAE

SHEE t—testE T BAT B tgho] 2.347=2, 99% AlF|pEolM FA

|

Aol e FuiA 384 BatolA 'xt 31253, A7 3.1898 2
= Uebgh 2818 38449 B¢ Adll wEr Zolrt UeAE 5
t—testE Bol BASH Ay, tgho] 1.07082 95% Al=|¢FoA FAA
et Zpol7t gl Ao = yERTh AE U?PE é;‘-XP‘* 57374 9] Hatol A
d27F 3.0114, =471 3.
e} zpo] 7t 01%1]% %%E‘_ t—tests %611 —E‘cﬁﬁj A3} tgro] 1.079=,
95% Al1=]5 2 vrehgth opx|at
578739] Hatol A ”1}7} 3.298, A7t 3.264
4/39] A Aol wet Aot UEAE SHE

B testS B BAT A3, 95% AF5FolH SAHen G018 o)t

=

é
R
Ohﬂ
E
o
il
Jo
10
rok
_);1_1‘
©
N
N
r{r
pou)
o

! A2} R ZA A
7373 7373 3734 AA
o 3.125 3.011 3.484 3.207
o 3.189 3.076 3.670 3.312
t 1.070 1.079 3.488 2.347
2] 8 0.857 0.859 0.000xxx 0.009xx

AR, A-did x4 3484 B+ g2 200H7F 3.2304, 307t 3.2104



40ti7F 3.2914, 50ti7F 3.170% FoEE 23 HT A2
SARCR Fofulgt zfel7t §lE ACR UEEth o, o] wE 4

2 399 oA 20t} 3.107@, 30th7}F 3.078%4, 40t} 3.2237, 50
ti7b 3.095d 0= yerylth, 2 3849 A AFel wEk ot e
A5 BARAS B BAT A} 959 A5FoA AR §oJ3t 2t
o7} Gl AR YElTH
Aol W Farz FAAC oA 20tz 3.125%, 30ti7F 3.0227,
40t7F 3.03274, 50ti7h 2971802 vyttt Az FAAe AL odF
of wrat zfol7t YYEAE HAHEAS Fol AT Auh, 99.9% AlF]|EolAl
SAHOR FOjt Zol7t gl AR UEET

opzjeto 2 A wE gszhg FAAe] WA 20t 3.459%, 30
7t 3.5294, 40th7F 2.619%, 50tH7F 3.439H o= UEEt. 428 ¥4
Aol AL Ao wgt Zo|rt QxS BARAS Bo BAG Ax} 95%
AE|lpzolA BAHCR fogt Zol7b Sl AoR UEHTHE=2.64,
p<.05).

O O
H)| 2] g2} R ZA 334
384 334 T34 A
20t 3.107 3.125 3.459 3.230
30 3.078 3.022 3.529 3.210
40ty 3.223 3.032 3.619 3.291
50th 3.095 2.971 3.439 3.170
F 1.83 0.74 2.64 0.160
985 0.141 0.529 0.04 8 0.188
dA, @A HFo mE XAFZAY AAY HAANA 977 873 HS
3.185%, 6533 78 3.2814, 59 ol 3.253H 2 yEergon, AF4E ¥
A QAo zpol7t QJER] ARE BASE Ay FAFSE Fou|gt 2ol
A= AoeR et
oHH, Bujd FAHAdC A 953 850 3.05848o=2 7H A YERGS
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o, 65 799 EHid FAA Wie 142 3.1924, 55 ol 3.229%
oz ZAFo] SHASE Fujd T digt A sk U o=
vetsith A58 2uid FAA ek 14 ztol= 95% AlEgEolA] B
Hog Foulgt Ao= UreiEtth

AAA 8440 AS 99T 85°

A 1 3.0174, 653 73°] 3.0524, 53 ©|

3.0058. 0.2 et 42 Al e 14 ol
o uehi. nhutoE YuaE T BS 9FT 8Tl 3.480

JT 73] 3,600, 57 ol 3.5258 0= Yehgor, Ay A%

A QA Aol 90% AFHSENN SAHOE G Ao BA

9

o3}
BA

o
o 2
. )
o ELI
=
mZi

>

of

L= T S
(@)

22
I

H)| 2] A 2}4] Ao Arg AR
>34 334 >34 AA
99-8% 3.058 3.017 3.480 3.185
69 —7H 3.192 3.052 3.600 3.281
59 ol 3.229 3.005 3.525 3.253
F 3.04 0.24 2.49 2.27
o3 0.048%x 0.789 0.083x 0.103

G, A% shele] e x4 $AAY B Aolt gE ol
& 3.313", AAF 3.278%, BFAL 3.232
e Zoz usth she 4ze] we x4 344 o
99% A5z N SAHOE Golu|g Zol7h G Ao

Rl 3349 A% BE st 30414, EY A9 32047, A
3159, M 3245702 i olste] HHlE A oigt Q4] 4ol
M we oz BAHgow EAMCR fojud Aot Ui ¢
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30739 ¥t 297102 Uehgon], steld] te 344 A4 45 %
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nRuto s 4EAg B A

>

A Gz 99% AEszolA

A A4 KR ZA 334
34 384 R34 A A
tj£ols 3.041 2.945 3.379 3.122
B 3.204 3.079 3.656 3.313
A} 3.159 3.073 3.660 3.278
HEA} 3.245 2.971 3.479 3.232
F 1.91 1.52 6.33 4,22
o2& 0.126 0.209 0.000%#* 0.005%x%

oo 2 R QAgke] mE FAA A2 2F I A
S wf 59 olshrt 3.126%, 5-10¢ 3.2584, 10-15W 3.2094, 15-204
3.365%, 20 o4 3.2289o=® Hybxoz 54 o]st IAFNA FAFTAHA
of thet U4 F=Fo] 7P W2 AR yegom, Hok 7t ztol: 99% 4l
oA FAACE fon|dt Aoz FAE.

Bl FAAZe A$ 59 olskb 29694, 5-10d 3.110%, 10-159
3.115%4, 15-20¢ 3.356, 20 oA} 3.2408 08 Uegtony ZF oIt
w2 Bujz FAHA 914] Apolk 99% Ao SAHoR {olugh
o5 yEpyth T Hakd Ao A 54 olshrt 29908 0= FH
oo™, 5-1049 3.1064, 10-159 2.9667, 15-20¢ 3.0594, 20 o]
3.047d 02 vegton AxA FAAd] tigh 25 dhd Q14 zol:=
AXoR [oneta] g2 Ao A

ATAL FAAL 59 oldlrt 3.4194, 5-10W 3.5584, 10-154 3.681
A, 209 ol 35760 RAEQIOH, Jezrg A tiet & A%
of W QI Aoli= 99% AlFpolA TAXHCRE Fougt Ao ek
ct.
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4 golge o

N A i
b gl Ao dehdth HE BB A9 WdAe] 34854, oj4e]

352870z EAEeH, o mE TAA Fonld2 A7t fle AL
2 Uehdoh £ AN AF9] A9 ool 3.4034, /o] 3.3828Hew
of ol Edel Hlsl tra E2 o= yehgou tgte] 0.380d2z FA4

wolnshA] ¢k Zlez uegth wiEd fso| el "Ao
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36794, ool 3735802 Uehtor] G4 oy 7t BAR feluy
o Aot g AoR RAHGL. vimos Hld FFO| A9 wAel
35584, ol4go] 3574408 BAsglon] Wyt oy ke Aol BAH

o= fojnjs] gre Zom vehrh

olebd | HA | AAE | ded | gem | zAA
4% | A% | A% | A% 4% | WgE
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Uehon], 99% AEsEdd EAMCR felug Aol g Aoz B
AEoey. A Belo] A9 933 s3] 30228 4 wrew, 633 7
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ABSTRACT

A Comparative Study on the Effects of Perception of

Fairness on Organizational Citizenship Behavior in Public and

Private Organizations

Sung, Shihan
Major in Policy Science
Department of Public Administration

The Graduate School Hansung University

The purpose of this study is to analyze the effects of the perception of
organizational fairness on organizational citizenship behavior through the
mediating effect of organizational commitment by comparing public and
private organizations. Especially, this study aims to conduct comparative
analysis on the fundamental difference between the two types of
organizations.

This study focused on the effective management coping with the change
of behaviors or values that are motivated by psychological aspects of
organizational members. Increasing emphasis on effective and efficient
human resource management, researchers have been continuously
interested in organizational citizenship behavior as voluntary activities of
organizational members. External motivation such as promotion and
financial incentives is limited in enhancing the motivation to improve

organizational performance and efficiency. Thus, the importance of
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organizational citizenship behavior as a management skills for internal
control has been even more heightened.

If organizational members recognize that their organizations are fair in
management process, they are more likely to be leaded to more positive
behavior. Perceived fairness are likely to enhance organizational citizenship
behavior by increasing members' trust in organizations and organizational
commitment. However, public organizations have ambiguous goals and
unclear compensation system in compare with private organizations.
Therefore, this study hypothesized that public organizations are different
from private organizations in perceiving organizational fairness and there
are different mechanisms of the effect of organizational fairness on
organizational citizenship behavior between them.

This study measured organizational fairness, organizational commitment,
and organizational citizenship behavior wusing Likert 5 scales and
distributed questionnaires to the members of public and private
organization members. Finally, this study attempted to test the hypotheses
using Ordinary Least Square models controlling gender, age, rank, and
education.

The result of this study are as follows: First, distributive fairness has
positive influence on organizational commitment, but procedural fairness
has not significant effect. Meanwhile, interaction fairness has strongest
influence on emotional and continuance commitment in compare with
distributive and procedural fairness in both public and private
organizations. In addition, emotional commitment in public organizations
is higher than private organizations but continuance commitment is lower
than private ones. These results implies that public organizations provide
more stable jobs than private organizations.

Second, distributive fairness has positive influence on altruist behaviors

and procedural fairness have positive and significant effect conscientious,
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gentle, and participatory behavior. On the other hand, interaction fairness
has significant and positive effect on overall organizational citizenship
behavior. It implies that fair treatment of senior members is the most
important factors that induce organizational citizenship behavior.

Third, emotional commitment has the strongest influence on
organizational citizenship behavior in compare with normative and
continuance commitment. It means that emotional attachment to
organizations has the most significant factors. Especially, as loyalty,
happiness, and blitheness increase it is more likely to increase
organization citizenship that is voluntary.

Forth, organizational commitment does not mediate distributive fairness
but partially mediates procedural and interaction fairness. Also,
organizational commitment partially mediate the effects of procedural and
interaction fairness on organizational citizenship behavior. In addition,
organizational citizenship behavior partially mediate the effects of
interaction fairness on conscientious behavior but distributive fairness has
no significant effects. The effects of procedural and interaction fairness on
gentlemanlike  behavior is  partially mediated by  organizational
commitment. Solicitude behavior is influenced by interaction fairness that
is partially mediated by organizational commitment. In case of
participatory behavior, organizational commitment fully mediate the effect
of procedural fairness and partially mediate the effects of interaction
fairness.

Finally, in public organization, organizational commitment partially
mediate the effect of procedural and interaction fairness. On the other
hand, the effects of distributive fairness are fully mediated by
organizational commitment in private organizations.

These results implies that more transparent and responsible management

is important because members' perceived fairness has significant effects on
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both organizational commitment and organizational citizenship behavior.
Also, in case of public organizations, procedural and interaction fairness
has more significant effect on organizational citizenship behavior than
distributive fairness because of higher job stability. On the other hand, in
case of private organizations, distributive justice is the most significant
factors that affect organizational citizenship behavior. Finally, considering
the importance of interaction fairness, more democratic communication
between organizational members are required to improve organizational

citizenship behavior.

Keyword: Fairness, Organizational Commitment, Public Organization,

Private Organization, Corporate Organization.
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