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ABSTRACT

A Study on the Influence of Job Stress

upon the Intention of Turnover.

Won, Jae—choon

Major in Welfare for the Aged

Dept. of Social Welfare Administration
Graduate School of Public Administration

Hansung University

This study examined the influence of care worker's job stress factor
upon the intention of turnover. Three years have passed since the
long—term-care system began, but the turnover of the care worker is
getting serious and the service quality i1s increasingly worse. The
purpose of this study is to seek after the job stress factor about the
care workers’ stress at work, and analyse the influence of the job
stress factor upon the intention of turnover. This research can show
solution to reduce intention of turnover and increase the quality of
service. Independent wvariables are job stress factor and dependent
variable is turnover. The job stress factor is composed of 4sections.
Each section is task and role factor, personal relationship and work
circumstance factor, personal mental factor, wage factor. The data was
analysed by using SSPS Win 16.0. Multi regression analysis, frequency
analysis, factor analysis, descriptive statistic are used for all variables.

Research results are as follows:
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First, as the result of analysing the 4 factor of stress ,The most
stressed factor is mental factor. And the second stressed factor is
wage factor. and the third stressed factor is task and role factor, and
the forth stressed factor is personal relationship and work circumstance
factor.

Second, as the influence of job stress upon the intention of turnover,
the wage stress factor, task and role factor, personal relation and work
circumstance factor showed (+)relation. The most strong influence
factor upon intention of turnover is the wage factor. And the second
factor is task and role factor. Personal relation and work circumstance
factor influenced a little on the intention of turnover.

Third, Although the care worker was most stressed by mental factor,
mental factor didn't show any relation upon intention of turnover. It is
because the care workers already know that the turnover can’t change
the mental stress factor.

This study give some suggestions on how to lower the intention of
turnover and how to rise service quality.

First, the wage of care worker should rise to 1,500,000won because
the factor most influence on intention of turnover is the reason of
wage.

Second, the care worker is seriously stressed by mental factor. So we
should add the chapter about getting over the stress in care worker's
curriculum.

Third, the leader of the institution should be educated about long term
care so that the leader cannot require the unreasonable indication.

Forth, Equipment of care should be provided enough. In that case, the

care worker can serve the best service easily.

Key Words : stress, job stress, job stress factor, turnover, care worker
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