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ABSTRACT

The Effect of Changes in Employment Environment of Food
Service Franchise Employees on Organizational Commitment
and Turnover Intention
— For Moderating Effects of Perceived Organizational Justice —

Woo, Keum—Hee

Major in Food Service Management

Dept. of Hotel, Tourism and

Restaurant Management

Graduate School of Business

Administration

Hansung University

The purpose of this study was to investigate the effects of changes in
the employment environment of restaurant franchise employees on
organizational commitment and turnover intention.

In addition, this study examined how organizational fairness plays a
role in changing the employment environment, organizational commitment
and turnover intention of restaurant franchise employees. Based on the
model and hypothesis of the study, the empirical study conducted data

analysis, data cleaning, and SPSS 23.0 statistical program to analyze
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questionnaire frequency.

The validity and reliability analysis of the measurement tools and
correlation analysis were conducted, and exploratory factor analysis,
simple regression analysis, multiple regression analysis, and control
analysis were conducted for the research hypothesis.

First, the effects of changes in the employment environment of the
restaurant catering franchisees (organization of layoffs, increase of
non—regular workers, changes in organizational structure) on
organizational commitment are mainly related to the generalization of
layoffs and organizational commitment of the catering franchise employees
(B= 0.619, P <001). There was a significant positive relationship between
changes in organizational structure and organizational commitment (3=
0.358, P <001).

Second, the effect of changes in the employment environment
(employment generalization, irregular employment increase, organizational
structure change) of employee eating out franchise employees on turnover
intention is the generalization of layoffs and turnover intention of
restaurant franchise employees (3 = —0.158, P <001). In addition, there
was a significant positive relationship between the increase in the number
of irregular workers and the turnover intention (B = 0.605, P <001).

Third, the moderating effect of organizational fairness on changes in
employment environment and organizational commitment of the restaurant
franchise employees was dismissed. There was a moderating effect.
In addition, organizational structure change * organizational fairness had
a significant positive control effect with b = 1.311 and t = 2.617 (p
<.001).

Fourth, the moderating effect of organizational fairness on changes in
employment environment and turnover intention of restaurant franchise

employees increased by non—regular workers. * Organizational fairness
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was significant negative (—) There was a control effect of.

[keyword] Food Service Franchise, Employment Change, Organizational

Commitment, Turnover Intention, Organizational Fairness
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