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ABSTRACT

The brand characteristics of the restaurant franchise
Impact on start—up behavior

— Brand trust as a mediated effect—

Lee, Chung—Won

Major in Food Service Management

Dept. of Hotel, Tourism and Restaurant

Management

Graduate School of Business

Administration

Hansung University

This study for prospective start—up trainees located in Seoul and
Gyeonggi—do. How does the restaurant franchise brand characteristics
affect startup behavior, The purpose of this study was to examine how
brand trust affects the mediating effect.

In addition, the purpose of this study is not only to help prospective
entrepreneurs establish an efficient restaurant franchise operation plan, but
also to help them understand brand characteristics accurately and to
increase the business success rate of the restaurant franchise.

The extraction of attributes and variables necessary for empirical analysis
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was extracted through the literature review of previous studies to improve
the validity of the contents. 20.0 statistical program was used.

The results of the study were as follows: First, prospective entrepreneurs
had more males than females, and respondents in their 20s and 30s who
were active in economic activities.

Those who are preparing to start a business usually have many
professional and self-employed youths besides eating out and service
workers. The youth are looking at them in their late twenties and
thirties.

Second, as a result of analyzing the validity and reliability of the
research unit, the product characteristics, store characteristics, service
characteristics, and marketing characteristics of the brand characteristics
were found to be sufficiently reliable as a research tool for the research.
Brand characteristics, start—up behavior, and brand trust also showed
significant reliability. The result of exploratory factor analysis also showed
that each factor has sufficient validity.

Third, as a result of analyzing hypotheses about whether brand
characteristics have a significant positive influence on entrepreneurial
behavior, the product characteristics, store characteristics, service
characteristics, and marketing characteristics of brand characteristics have
a significant positive influence on the startup behavior.

Fourth, as a result of analyzing whether brand characteristics have a
significant positive influence on brand trust, among the four subfactors of
brand characteristics, service characteristics, product characteristics, and
marketing characteristics except store characteristics were statistically
significant in brand trust. Appeared to affect.

Fifth, as a result of analyzing whether brand trust has a significant
positive effect on the startup behavior, brand trust has a significant

positive influence on the startup behavior.
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Sixth, the result of hierarchical regression analysis on whether brand
trust has a mediating effect on brand characteristics and start—up
behavior. In the relationship between brand characteristics and
entrepreneurship behavior, brand trust had a significant positive effect on
both brand characteristics. It can be seen that brand trust plays a
mediating role to both in relation to brand characteristics.

The reason why store characteristics were dismissed in brand trust in
relations between brand trust and brand characteristics was not the
franchise of large company—centered brand characteristics, but was
conducted for small business—oriented pre—entrepreneurship —students
reflecting the reality of labor cost increase and rent increase at the time
of startup.

It is the fact that it shows a franchise start—up of small brand
characteristics due to lack of funds. The implication of this is that the
company is starting a business with more emphasis on product quality

and taste than store characteristics.

[(Keyword] Restaurant  industry,  restaurant  franchise,  brand

characteristics, brand trust, start—up behavior
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