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2.1 737rE A (HMR)
2.1.1 7FA7HE A (HMR) 9] A 9]

7F87rH A (Home Meal Replacement, HMR)2 3& T+ 4H] 49 Of
Aol what thoFstAl Aojstu glow (AR, 2021), & thE HMRo| tigt &
o= =uie] AFAT BT vl ofstAl AoHA v A= A7AY
A & I AR Zokel EAo wet WA E= FA Ao HolAe Al=
o (AF=A], 2013). d¥tA o2 Coasta, Dekker, Beumer, Rombouts and
Jouge 200D 29| A4l A A4 TE S L A4 % 8
Amin mead§ $AAL Ao AT 4+ =S 2 AL, T

2 A4 B39 BY 5L et 198 $700) BA AREHE F 27 FE A
Z‘j _71:%% F Q¢ (pre—assembled main course)”2} ol AoJstATHHANA,
2021).

OE ATedE HMRA sl 71Ee HEE WAe A4} ofd e
Axp ez AROIA @ 7ol AAE e 4 e SART AR o

&)

e

HT
o

4 3
b Ao Fufste] Zgelut T gre] FaolAd THAAL diAlz He
A AFolH, HolA Anpt e AAYE A FF 2 5ol 845 7t
€ 7F AAF diAAELz Ao shAT(eldL-old -4, 2018). ERE
HMRE 714 gjollA Aibd 74 Autd=z o 2 =iy 47 =84
AES Fuiske] 71 WelM vk =AY, dig] gAY, bas] 2ejsiA HE
T AEEF ATEHe AFeR Ao stAthEAA, 2017). vtA#tez HMR&
7HEollA Bt= EE hds] xSt HHE 4 s AlFEHe W 2E(Es

vb b AlZolgk . A olstATHAIR, 2021).
APATE] Y82 Z5tH HMRS 7 WollAr} ofd = 714 Hio
X EAY AxEO] olE Het 2HE Foll AAME 7oA ool A |

rulo X,
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2 AFSHCOVID-1
A B AFAE

o fAT AFL FHOE oto] 9T RS FAST AP

AFAAU 94 mifixfolzolM g2 AlFSl SAHL

8 7hg AlEolety @ 4 glth. oled WElo] HMR A%
Al

H

9, 10 71+ &7 Sl olsll 21 Aol Ad%sta 9l
HMR AJZFol digt el lofA ffolld At A

)
N
&

it
ofl
fuj

& 2-1) 7H87EA/(HMR) A3A4E A9

AFATA

2]

Coasta, Dekker,

Beumer,

71 A HE= F Q& (main meal) AAME AH £ ]

A 4 A=s sl ©@adts, ‘”/J
=

el

b A

r
2
o

1=
i)

Rombouts & Hr ZEAE, 5O 18K oA ATLEE = qF] T AA

Jonge(2001) of 28ste] k= vl g 2] (pre—assembled main course)
71401/\ 7]_}1‘:_}3 %g]s vl A X3SE 2 O]EE A= %1‘3_]-

ZEA|#1(2021) FgellA ] }\ﬂ Fol |E 9HT += A |2 x]

ol 2](2018)

]_

O](

HEZA 2AAe] vbdHo] oyl 7FA oA

7 AAE AR 5 QA 28 A GEE Azse] 2
gEOZ WRReNH Fujstel 7bgol ok il FHgA
He AAE Al AFelvl, 7P AAE iAste] dupt
Yow gold A zelstel WE AAY Bt Aol Aol
NE

1A QoA AFRHE &d Xz 9 dE xEE JERA AR

8 4(2017) o] AFs Fuiste] SA YA, gAY, P x2EE siA
HE 5 RS AE
A4 AY dFE Sl A7 A4

_12_



2.1.2 7FA7HHE A (HMR) @

7PEAHMR)E] 71EEE] Be e 2 V1 49 9 2R
e A Be ohed 2t HEEAAEELT(2019: 1-2)% 7F4zimE 4]
& HIR Ee s AE 5 RS diiEs A AR et 22
defo] AlEog Holstd o, O Ready to Eat(RTE)(%ﬂEQ z2 glo] <

oll

% AHx), @ Ready to HeatRTH)(H= 71€& Fsll AF), @ Ready to
Cook(RTC)(RTHell H]sf AAIZE 7hdolut 71_}?}?} Z7] 87), @ Ready to
Prepare(RTP) (24 &4 AEFS 4719 28y & AF= IA /= &

TR (EEB A AT, 2020).
AlF ORI A (2020) AlFEFHolA Aske 7 THHA 9
F-HoAFRoIH, SALA-HAER
o

L
R =
= AAECNE 7MW FeHER 2Rt ZA4IHINERL

2IAFERT ZAYANE, AARINE, A o
FHAETA, 2020 heh, 71F 2D FAol M FololA Ak AES AL

SaA7Y 1%%%(2019)01WL 7PeZEAE a2 IR AA
H s B & JdLE AARE ste-FE EZAG 2 ARTor Ao
ot A e m & Hhz A5

Ready to Eat(RTE: ®Lo] xg glo]
7Fs), Ready to HeatRTH: HAJIA Y EALE = &5
H 7}Fs), Ready to Cook(RTC: Zztol#l, HH| QB Fo xg7|+ o]& A
tizog FAE HeAY, et 28 S AR F A 7Hs), Ready to
PrepareRTP: 2F/AAHE A me}t A2/ do] shte] w7|x = EFH 3
gz, d99] x8 g2 A = AH 7He) vl 7R ZRSHITEE A
AT, 2020).

SEBAATLQ02000149] 7E Hoe FHFAMER-aT(20192)9] 7]

Zih FANA7GATFRQOINNN BRI 12 71RO sl AA
WA AES oA BRI A % 70 AF 28 2 FRE A v

_13_



Holup, 4 vha 2ozt Ik 1 &
F, @ AAHAE, @ Y7|E Y 7R

2 AFoAE ofg 7EEY R 2 FYE %‘ﬂﬁ}
o, O SANE FHEAAER-aT(2019a: 1-2)oA %
o] AT & J=E Ax-wujEE= 74 AU
olgt= H&Z HMR o9 7Eog 4y AFE A
oA goJet “THHA Ftts] xesto] HiE HAT A== AlFEHe v £
2 (E+= BF 7 AET T FARRE WEhs ZER L QTCEAIA, 2021).

FE3h olet Aol HEATY2020)0014 EFF HMR FEjo] ‘Ready to
Cook(RTC) &, ‘&4 2AF T} 22 FHizt & 4 Aok oo & 7oA
T olHet FHjo] AES FAHoR AFE WPsIAL

-+
e
)
S
)
=

% 2-2) ZFTRAMMR) 78 Fo] 2 2R

ks 4] HMR &7
2 F=, ©est 28] 314 | Ready to Fat(RTE)
THEAAER ot AZH AHTE 4 JEE | Ready to Heat(RTH)
aT(2019) A ae 7t2-zgsty ZAL | Ready to Cook(RTC)
sto] Tojsts Al Ready to Prepare (RTP)
AHZ7E IRt 29 AR | Ready to Eat(RTE)
ZSAMA 7Y AW H4A HE 4 dEE | Ready to Heat(RTH)
%1883 (2019) AAqgE Zg-7taste] 2% | Ready to Cook(RTC)
3 =2 A= Ready to Prepare (RTP)
M2 et 2 BT | A HO A E
Al ZOJFERIAA | AR, ReHo] glo] adf | SAHFAE
(2020) 2 AFeieE Azotg-xg | SR
ot A& THZYAE(EZE)
SAHAHAE
1og) = A A = =
A AT ;’iﬁiﬁ e e
g =8 SRR RS Ay
U7 E

E4: FESAAETaT(2019), AFoFEAA(2020), FAMA7ATETH(2019), FEZEA

19(2020) AF2Z o]gsto] ARAITH
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2.1.3 7]—@7&—1‘1&};}(HMR)Q 5&%

SEAAATAQ0200AME ‘11 7h, wdoe] F7t % 7t E4 sl
upe} AL @ BEn w2 A Wskela 9, o]zt JgFez HMR AWE
20109 ©o]% AFAF 16.1%% AAst 9oH, &5 % 'zl;* 3t COVID-19 &
Ato= Qlef HMR A2 2 wh2A] sty ok "= shelo (s A4a
T4, 2020).

o] A AAA fecks FHE-192 Qe o 4hy] o] whEA] ¥}
3] %E}. ole} Zo] 4tgd AwkAQl Wste] whah A4Sl ol =
2 RskE 7ty ok Sy Qe 107bret st /vt A&Heg &
Zhstar glom, €A gAo] 7 HStE Bl AHIAEE ASHoR
HMR AEo] digh 487} $718 2o M(o%ﬂi 7%4 2020).

COVID-192 A A7F A &5
HfEol ZAagh v, vigy 52 5% wiEs *4#37} uﬁél Sjsa et
3 ostglom, 20189 19 HA 2eeloA o] AA F 3.8%°] H|FS AA|StH
g A AHIA A AL 20208 49ole 10.5%= SHiE JtukE ASAE
Holx gtk obich ERF COVID-19=2 HWhe e &HAF S7H3en,
ol 4H|A= COVID-197F FAH o]9o= Hrh #Hil yAdLS &7]=1

HMR A& A&HE olojuz Aoz st HMR Aol 4%
grol wet 77 HlAERS HIES| HlolAY AEBEHE, €4 mefizto]z Fol
HMR A7l A&k Aol 7hd=A ik sigich, o & &9 ‘Fadhdr2
oAz 719 e AAAFER ddstel HMR Al &6 75 s
Hlo]2'E Aol EAlste] ARo| Ik 47 o] a7-2F&=], 2020).

A st qlew, T FEEE Tt Slrh
& AA F 7HA] SHoA ZokE £ Qirk. A WA,
&9} Fae] Sdoln], T WA $A Zyolrt, WA 9 FH qlo] 191 7t

ABgto] Wale ik 2 gololrt 20179 =Y 191 7Ft: wjd
77}@1@— Holx glom, AA QIFolA AAsh= HIF2 28.6%°] ol&rt. 1]
e A AAshs BlEol 191 7HE7E obd el Zhtell HIs| 1 A9t &

L'L

- =

)
>
lo
|k
_Qi
o
i)
>~
l-m
ol
=2
Zi
O
f
L

ESRT

T
<
=
>,
o
rl
>
o 1P
X
lo
1T
oX
o
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4% 40T 9 5ol 49 AL et demgel) dow 1 43
AE BAE 9EES 1 Y SAEe Fot 7}0@ 8498 =€ 4 A

O

& =AAe 71 Qe Uﬂ%‘r% HMRe= AE3st g Z& RMR(Restaurant

Meal Replacement)e]2file H 20|, RMR2 AH[Z}e] 2]

F4E dAGAl digt x| =k ARE wFer AFS Fulz oA A

7F dif2oltt. CJAIEAITE AE <4 BHH=Ql K] R ,

AAFEE SRbH7oRIFR- BBl blwE HMR AF3s & azf= o

3}01 4R HMR BAE2 o 22 dAzs

F7hbE, oEE, 2 ]’O]"ﬂ o, Add, o}‘*OﬂEJj
4y, g, AQER, HlRFCgus, u

1o
_Id
=~
i)
o,
ool
|
offt
ol

>
N,
.
%

rﬁ L) HI
i
P o

s YAEE %Efﬂ w2 gAdAEol Z}iﬂ BHEE o HMR AlES

5] AXEolal kil ShHeH(AEL A7 A, 2019).

o rSL o
L g rN'

FYote] Bel a9 g8, #84 SHlA weo] 7, 19 7t
7heel E}E’r AAL Zetet Fef7h Wststal olfR ZINFA]l EJIESE Helgte]
mreb HMR A= wher) 3718k gieh. HMRe] =] APgatie 20159 1

6,8230q Yol 20184 3z 23de] @ Fo2 349 59 90.5% S7ISHA

r-|-4 QN

D 191 7= 20149 489%F 7HellAl 2018W 579%F 7F=E oF 904t b ErtstgleH, 191 7f
T HIEL 26.5%014 29.2%% St o] JAt= 2014 5339 Z1HollA 2018 5687
b= oF 359k Jh Srlellow, ghdol s H|F2 44.2%0014 46.3%2 SHEIACHEAA;
FEAAATY, 2020).
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=

+
M
o
it
2,
o)
o
2
i)
s
Auk

ot &% =l HMR A2 20228704 of 5% ¢
(sE=4A A4, 2020).

37,081

33,964
30,000 27,981

22,077
19,052 18,799

16,363
13,949

11,260

2010 2011 2012 2013 2014 2015 2016 2017 2018

2 4%

e

AHA AEHE((2019)

oZ,

A AECHEIAA, A e

T
ot

(19 2-1] 7FEZFEA(HMR) A5

A 97 AFE 20208 &= T3 COVID-199] w2 Shik&we] uhet
A2eh wstel 1 gEje] Wskh Jp&R Ha Qe 71E] AFAL QA EG
= U 2 AAHE), Helaoks 59 AL EZ v ‘RM °| 9l
A Ao gele] HAUA WACHS W AAp, wig, 2%, Sefo
2 To] Zylate WstE 79T COVID-19 ¥hgsta o 1? QAo A=
2l faskal vig-golZokt HMRO| A &ste 2= ]
ATR] Autdo g AEMIHH) E37F HAtE 3
7] 22 Foll whet 7pgolAl Ziget 2ol o5 @H%

I
)
rlr
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LLQEHGHQEMX%H}%WW
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2.1.4 7P A A (HMR) 9] Aegedt

7V EAI(HMR)O et APA+E AHEYA x7] dAite diFE0]
HMR®e] 7Hgxt Aol = {3 Ik AFs0]9o}, (Coasta, Dekker,
Beumer, Rombouts and Jonge, 2001: o]a-AHeht-FdA, 2005. Az,
2005), o]F Ao+ HMR AElEAa 482F o 28-S S50 ohefqt
A-5o] AFHATCTAA, 2021).

AgaTte] 2w AHRREe] Ff B HolA He dAEd HfEo
olu]Z]7} HMR A& F4d& HFsH 11 ZAAE AT 4 A Hee &
Al = Aot sHATHe A8, 2013).

T3t AHAES HMRO tefet AlF 5 RTECHEE x8 & AH3)AH

=2 7

AHZHE0] HMRO| AEi&4g 5 94, 27, #oly, wlwe] AZto] =obd
5 AHRE BREo] Fopx|w, wekd HMR Ae&A 94, 23, HoA, v
= o 4TS vHEE HMR gAlIA 9 vHES Eol= AR /Iddgs
AlE& o HMRO Aei&4d F 914, 24, Hol4, vlwg 5¥s] A4%3& A A
2 NEste] wuls b o2 gAke] HMR AlEETH Aol 3le ol
I ShATHeHA, 2017).

SHA4=(2017): A3=(2019)2 HMR AlFe] Fujs2s s 714

shdch. g, @A4Q017): SHTH019E AulAE 79 & QAE ojulz}
Qe Fo DA gg BNt JY, 35 5o Wge FAste, P
Bdc 2

Es AEe] e A8k, ol uobk Al i &
=

o 4 glon gl suzete] sty A&l
=
=
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e Q= HMR Aol A9 wal e (LA e} 7149l
@A S)elA Folrk 914 malzjol= 71G4e HMR A% W&o 437
welsfo} sl ol2 Aaels] Ao] AulAe] Yzo] tfe] shetata olo] R
A4 Q= AZe Adsiolor F.
COVID-19 o] Aoz oaRsjolw 2 wslyh Agslo] MgAo] 47
s 948 Adsls @dle] Agold maAgolx Qe 45 = B F
A

e ggsto] AAse] Gt Aol Sakre) shtE HMR A%

A olE Bl MR A sEe v EaUt ol ddEy
urebA 2 dtollA oA msizto]l= 7)ol HMR A ZEof 9lo] BiHE
el Fa%t 84F Tﬂr"#ﬁiﬂ olg Foll dold A" ZAF HAEA
el
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2.2 BHE 24

2.2.1 BEiE zAko] A o]

(Farquhar, 1989)2tal A olstal ch(FAH], 2016).
Farquhar(1990)2 & 7H#] oA HIHE A2 Aolstint. 1ol vt
O

g B BRI gle AFEY BHETT e AE2 O &
o

ol HAS) a1, Al Hls) o Zstal z[&2olw, 2pEHstE 9-9E Al
3ol F= YAASL Fostirt. AH|AF PHoA= Baltof tigt 11749]
7ket dFol ool 719, AW Fe EA AFol FoEe FIPH=E Aosta
th. Aaker(1991)= Bt zpitolgt EX HAE AE 9 AMuH|AV} HAEE B

=)

 oFAl EdE Aot Hluste] WAL o+ Qe F7HAQ viA" ax =, 7
dol AlF e AU DANA Algshe 7HA] Fxet

2021).

Lassar(1995)+= B2 7|9&°] 7€ HHs; = 9 7| 1 ZFAo] 49
oz Qs 7ol Ardert ofHYAHA BfErE Ad o]fdE 7
gk Zpte 2 QAR A ZFESHith o|f SHojA Bt A
¢l ASHETE ofyg; B|=U Ao
(&&=t 2021).

Keller.(1993)

3/
2
o
H1
=)
o T
ol
ko
ret
=
feim)
)
i)
=
N
X
_?L
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o
o2
e
1
x
o

O

=7

= 74 2] X [¢) z H % [e}¥e) _%_ sl %
Farquhar(1990) | = ° ot 1 Al }as} ooz e A
T

we o
e
o)
=

wo, > |f

i S|

£

Aaker(1991)

2L
o
e
l~

N
2

Lassar et al.
(1995) oL 7149 AT Ato=z Q14
:‘

o,
o
o>
o
il
o,
:Cé
o
it
1o
o >
e
ol
NI
N,
2
T
1©
R
=)
R
|z
e
il
N
N
R
e

Keller(1993)

E5 Aaker(1991)= BAS Ae EX BAso| gel® 24 Bt
stgom, oldfd BaAE AL 7ﬂoﬂ7ﬂ AT S F7MAAY e
A7 % ek stgeka A48, 2016)

P BAE Aie E%E(@E, HE DE ez sel TaHl1s

Zefzpol= Z71Fe] BRE Hi= AlFo] divt 1A mrefo] Qlof o] BRE ApE
= T8 FFo] He Ao
AHZE BHIA Aaker(199D)= HHE A4S BRE QIAE, HHE A4
Z ol

t}1l S (Yoo and Donthu, 2001; Kim and Kim, 2005; Buil, Martinez
and de Chernatony, 2013). oJof mat 2 AFoJA L 2] ZLgizxto]=o] HH
T 2kl ot Ao Qlo] APAFEolA A+ AuE viEfes HEie <l
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HHc olulA] 2HAA A E= 7

J - BEAY /A4
- Fof 2] et ZA
RS 9= /|- AseEE
e o = '
Y HIC 74
= / =—flos— 2 ’1_ | [
BE=is \  (BundEquiy) | A\%elA AZEE 71
__ o . OpE 2790 584 T 53
278 23 y +HAE 3L
. 7VA /A
. BIE 27
78 E4 - feol oig 9%
HeAT A4 - BRH 29

&4 Aaker, D. A., Building Strong Brands(N.Y: Free Press, 1996)

(18] 2-2] Aaker® HEiTEA}AF LA QA

BAE QAEY AHATE ol|E AF WE ] &§ EAG BAs] o
2 BAES 082S 4F Weed ek HEg w5, A 14
o ofmst AEL Lo A= 54 BAs] g A4 sl e e

2) DavidA.Aaker-od™l, TR =Rl 2Ry A, M| ZYAEA 2006.p.122-131.



ANEe] oPARA S HeelA Wit olgd BAS e 2 S Zdd
o= HAS Bl AZRIAY BACSI £EZ] HEE EL QAOR o
BAE Q=S Pt 917] YReletn & 4 gk

] e BAE QAR HACS oluXE @A Fr A4 A, &
Mgl A AR 57e ABSHE GBS st Aol £ BAset sl
AFge Foh olAY BACAAE Q0] e FaE Aoldtn F 4 9l
ST SHATHAEE, 2021). BAE QX thet AHATeA Keller(1998)
L oAEg AEE A B wE 4Ud A4S B9 BAS AT}
e, 2l G4E B AL S BAS e AUy P4
g 47 A€ HaE Aido] At

Nedungadi(1990) and ¥-8(2004)& =& BIHE QA== FujAFAA A
= A" 5 Qe ez 715t s, 7192 159 AR "HEE
S 7]2] ¢kl 711 Ble QIX ko] HslsHA HWH o]F Foll 159 B
L 5= g0l Z71E 4 oy Skt ESE Chen, R. and F.
B T WA= ] o
=

oK A&HQ T

I
=
I
O{N'

A& (Brand Loyalty)¥= Jacoby(1971)ef 2Js o2 EHsof H|g]
574 BAHEE HASHL ol&sote Art B2 ozt Aosta 9l
™, Aaker(1991)+= AH|Zke] £ HIto tigt o2 FE=E Bt FA4H4E20
2+l sHATHEAHY, 2016).

Oliver(1997); Yoo and Donthu(2001)= o|8st SAEE 7} AH|ZH =S
A )= 5L JdEYE Algote AR T AHAYE S © O BHAHEE
Vi $AHoR Mesks gl Qlntn shlch Day(1969)% 4wA7H 54

ol
HAso] dis) 2o HEE ZiA v PEshs Aoz Fof AT

3) HEF A&+t BEfies ZlauAleldoltH e ZiRuAlel A=, 2005), p. 0.
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AIF, 2021).
BHAE =ATof fgt
=3t 14 9] 90%7}t ©]

AgPALo) A= Oliver(1997)= FHE3FF £ oj

St
gt 991 B S1s) BACEAE oA

N

H|TFE A Q 9l(Non-satisfaction determinants)o]] FZEdfoFete 7F%5} 0,
BT o] ghqt ®gko QlojAl AH|zte] BHite] it 59 9 =9 JAHIFL
29] H3to] "WQstrtl stATHEAH, 2016).

Aaker(1991, 1996); Ovidiu(2005); Farjam and Hongui(2015)&2 HIE
FAEE 7Idel oA =2 AP RE, =2 71, BHE g

o ol gl mETRAl el oM Fast AmERal Splow,
ol

ofo
N
P~
ol

Aaker(1992)= ESH 8% B 2AHAE Q) BdE FAL =8-S
7129 "DQ7F oka sFth Pitta & Katsanis(1995)= H#E 2pARS Haie
AEe) 7hed=s wolil BRIE FAXE olFoldies AolH, Ovidiu(2005)+=

BYE FAE7 HAE A JHNE Role Aolatm sk ol
Aal<er<1996>h E%E %—*35% BAE Ate] GlofA] B Holn] Fast T4

2.2.4 B o]u]z|

Aaker and Keller(1990); Aaker(1991); Keller(1993)2] dAFoflA HIHE o]
|Z](brand image)= HHES} A¥tE L] 7|do=, HYL olm|A]s o7
A(associaton) @] Hgtolatal st ERH Keller(1993)= EH#:E ojujzx]=
AH|ZE 719 HollA BEQPEE BAE Ao A7t E= AAH AFoR &4,

Ho|, Bwo] §aof utet 73&4—8}1 solxole, EE8 Q49| ofuA7} tend

d

HHl= ofmz]o tiet ﬁ ikl WL Keller(1993)= EIHE olu]|2]& “4H]
Zpel 719 Lol A A4l 4’511 =l BlEof dieh 270l Ao
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stelom, BHeto] WAH olu|Aut MR “7l= 7hA], AR W EE

£ 24 HE=R, 7199 AR FAY] AY2 A= AH|RR

Al EAR= A4 =, BIE oju|z|o] ol Qlefal kit W535](2003),

o-(2004)= AFO Y A Fof ¥HRHor HE Iy} HHEE|o] ¢

ojum BIC QIA7} AlFe] #¢ 7|3E AlFchs x9 Helo] Hi Ao=E

Bt =AEBrand loyalty) & B4st= 284U QQlor HIYHCHE,
2021).

T3t Aaker(1991)= 733t ﬁ’:;*f’l HAHE QA= BN BHE omAE

]

/HO}D:] BAE AL M=z

Jacobson and Aaker(1987), Keller(1998), Zeithaml(1988)¢] <]st# 2|zt
F4Perceived Quality)Z AFoll theh 179 44, ApdAJo] tigh weo
it Fohd #rketal ko, Keller(1993)= 4H[AFe] Al F4o] ofyil
AH|ZFe] A gde] ofoiA A|ZtEE FEol#tal ste ™, Aaker(1991)+=
A4E F42 287 AlEelv Adlze] dis] =713 Qe AAA FEolu

Aol et A Zolgkal 510 m, Gronroos(1984)& AZ4H EH-E AlFolu

/K

Al zof il AR Z|dishe A AA] 27 29| Bt grte] Aatet
1 oSkt (F-s+t, 2021).

A7t 40 tigt APAFHE Aaker(1991, 1992)= A Z4H HA= =
A(Perceived brand quality)2 AH|ZFS] F32] @ao=z AH[Z= AE Ee
AMEIAE B2t off B4 B Ottt A Ae Ediz @ Brkshe
Aol ofym, AuHzte] 212HE BHL dide] tigt FulErE Foltoza &
vzl Lo AAo] AHA 1Atk SFACHCEAIA, 2021). A2 =4
o 7)o AnA Mijo] GFS nAi BHatAite] =@ g4z ZA O

C.



Sl AH|ARe] Hhgo] 93k il A ZbshAl HW 1 7]ie] BREAme g
A9l S TH(Zeithaml, 1988; ©]w]<], 2004).
Keller(1993)= #/2td H42 A3z FHT=

A Ztsh= E-olH, o]x]T-0]FF(2006)= AZ4H EA

2 71go] AlEel sl
Olkst= F4Ao ote] AH|AZE SlAlSk Qle Zoletal sk, AZ2HE F4
o]

o 2HA} AAsH oW BALo| tek AAH FA SF0, HASoln]

A} §ofgt AukAel Qlrka SATAER, 2020).

Luts(1986)+= A& Fuf A] &MA &A(Search attribute)@] H|E©0] =11
&40 7 HersE AHor w2 £ A2 TS I

= 540 57} Be A 2
“Jo] W1, A2 &4 (Experience attribute)©] HlEo] & o A
= d 7HsAdo] Wl st CEEat, 2021). whEbA &
BHE Fd2 B4 HHD O AF Ee AB[AS] 44 tigh
doll oiA BH=ES] AlF 24l & (line extension) o]
o

ot =2 71ES 7S 4 QA Shoh(Aaker, 1992).

Mo
=
ol
filo
N

N
N

FHE omlske AAA 7] JHdolet shlew, Zeithaml(1988)> A-H]|2t9]

et A3} vke Ao BAIx|of Tt AF &2 AH|AY {840 Tt o
7V AZkE 7hA=k eFoH, Gale(1994)2 #Z+H deix} H]-go] o]z A
F5tal, Woodruff(1997)= AlEell et 2ZHe seixt A& Auf Al AH]2E
7} Al &5k H-&9] Zpolatal ot9lem, o, Bolton and Drew(1991) & A&
=2 A7 THAE FE8d 7 Apel] dAftte s HE e AUA]A
ket Avtets 2| AS|E sFIrH(A-ER-olm] A, 2011).

A9 A A FHAE] JA 7ES YA AoR 4ES

=
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TFofsted glo] A4S 835 FEAA F 5 v ol UAAE
7V 7HA] dotal waEE EA 4SS AEsts ZolBE ol 7199
< Bt of n7o] st JHAE MG F & e AES ATcte
2 g 4 oAl ST - FHI, 2004).

E, olfA(2009)E 1A FfujPEe] glojx] Haut 8o FX

)
o O

oA AFEe AdEske 1 o] Al

Shohal ST e vl Rk, 2013).

e
A4

o]

ol

| = AAdel A7kE AAxjetn Aol

ACEEL: EE
Monroc, ct al(l990) | 71213 F3 Ajole] 42 olslshe AAH A4 A
| SRS BE A ANAE AR Aol FAUA] o
Zeithami{1985) @ A% To AHA) §84900 dhet Bol
Gale(199% IR CED
AFl et A2 AT AE P A SR A

Woodruff (1997)

F3zdIH

(2004)

°]+4(2009)

ne] 879 FEolehs TR FHolH 4ES A

g5k 130l B A
_]

2.3.2 AZE 7px| o] M

Hunt(1977); Oliver(1980)= AH|A7F AF9] Fuf A SANAEE ~ujzt

A, 28] o & A A A 2 ZskE ZHA] (perceived value)2tal 81O H,

S AlFell gt Fuf B o8 Aol siEete tiddel digh A=E Friet
ot 5Fich Hirschman & Holbrook(1982)& AR|2}7F 2] Zbsh= 71 A4
Al FHAY oA oA TRt AARAH =2 Au|d EAS HEA 7t
A2 st glom aH|Ze] A7bE A AHAYS Sa) AHRIL EF
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AFE 2 BHH=o] dis] 2Zcks ARE on|gith. ER]E, Schroeder(1985)+ 4
H 2= AlFY] 7HS 79 FAIskL 7HAE AlEFo=RE e Helo]

ng 7Hxe 4HRPE 2Eshs 7| dis] AR[ApE @At sk FE
A BAl Aokl SHATCEAIR, 2021).

Woodruff(1997)= AAP5 olsie] ZAE utddsty] Sl 2|24 74
gt 24 519, Zeithaml(1988)2 1790 7I2E ZA 4714 JHE F&
e 7HE, U7t doke T, AER 7 dib] 92 T,
“olgt sklow, AZ4E ZHA= AE o8l it Bt
17F, =9 oiv] T2 F4, <F, modolst
, 2015). ES 7tx]= Ao o2t 24 FriEsE F
sttt Sweeney and Soutar(2001)= A|ZHE 7HA&
Al ok A AR el 8891 A8A Tt
5ol AR ZRE Asloles ARRIA ZRA, gl dish AEgt

g A4 AFY] Fdof divt Aol HEQ s
=2 l'i——.‘?—ﬂ%i@(éJ%_ 2015).

olo me} & A= Bale Zp4HS] Z|ZbE ZHAE WIFehr] fle) A
Aol & g 27" 7k F AAREEA) 7R AA-A o] SHE
il @rkstal 11 grHE AFtoll o8 sl

Dodds and Monroe(1985)= 159 d+olA 2ZtE 7= A&l
B7EARbdol L, A ok = AFEoll Wieh rApdolets HelA Eelsho]
< Fart 9o, o= AZkH ZHA7F Frjoket Ux A
t}. Monroe and Chapman(1987)¢] “7}A - 2|zt ZA"dlof x| AH|Z}
of o= AlFe| 7= A7 o F(+)9] e e, 27
=5 7429t A 1R Folata shrh. Moritt(1999)= =]Z+
A= Fafolkof ot e nHHl T4 SRS, 2011).

meta 2 Ao Mk @A Zefizfo]l= 7]Qje] BT 4ol Z|Zhe 72|17}
THj oo J3F “]i] Aoletal ZHYstal 9 APALE AR st ol 4
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Tauber(1988)= Bt 3=}o] 7))

ohE AT 2R AlEe Al

Aaker(1990)= & HA; O] =2

of ggst= HeFolatal sttt Kotler(1991)= BEHE 2HHE A2 AIAE]
T2 HoAA aaAoz &85t W ol sl

Aaker(1990)“ I HAT o HIAE JIAE 8ste] 5 A= Y AES}

o

=

BYE s S5g B BAse] A4S BET 4 Urk: ool Yge
£ 278, 5% A4 NS A 4 Uk BAAE FA 24w
o WA, BHIE o] Y-S AystH o33 2t Aaker and Keller(1990)



I Hait o] zpAte] 7HAE

FAtt. Gibson(1990)

)

-
—

o Aaker(1990)

5

O

et
Q47 24

o]

5lH Rie and Trout(1981)+=

Morein(1975)2 SF4A)
=k

S|
=

ol

=]

9

™

Aaker and Keller(1990): = B =of 7}Z]

o utAge

T

=

A

2 Bfisof] o

=

=

Morein(1975):

Al

oy
o
<

o

o
o
B

o

Morein(1975):

JJ

Rie and Trout(1981)

o BACo] Aol AAE ALAD &

ol

_0[4

Aaker(1990)

fa7h A

R

St

o,

[¢}

ol

Gibson(1990)

o ch(FER-0lu]4 2011).
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P. A. Dacin and D. C. Smith(1994)& & Hof tigh 2 ZH &2 9
7Pt =25 BHESRY AR dis AnAES Z

K. L. Keller(1993)&= BHE &4 AFe] HHE Aol x| (AH|zFEC] AE
el 7HAl= A 7, Bzl FA7E Y ARl TS vAEe Aoz g
AElom, Aiolnze A Y|, SOk, ﬂE, Eol4, Tog

=
ﬁ
rr
N
=
fu)
el
r&
ﬂl[ﬂl
offt
ol
oY
o|N
ol
KT
k-
2
ol
8
i)

2.5.1 BERHE 9] 7ig

ol

HHE gk Ajzen(200De] ©=2H £74 HfiTo| dis] 24 7HAAY
F= Hojske AA HrgoeE HAT A

Fishbein and Ajzen(1975)°] Ao m2H ezt A3 A EF

o tisf]l Eod E H|goHoz H-E-E SHE she

ach E3SH Keller(1998) % EBlE# E4 HaEitof tigt AH|zte] #HutAel Hr}
2kl QO] SHATH(FE R on]%, 2011).

Dabholkar and Bagozzi(2002)+= 4AH|Z7} d#AGE 7HA]2l B4 R
Yste] WBoH EL soldom LA WS Agelatn 49 s
o, Hee AF Te md] et $AY 4, E3e = #HEE 5o= 4
she] gl Azte MR Whehn AesHATtRaE, 2019).

Sul
=
ou
2
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Wilkie(1990)} HAC wmgh 2H47h BACSH diste] 7Hae Al
74 Wb Aojstert. BACHEE BA5] § HAEe] Hete] AXE

BACSEO] A5t ou x| Aol ofEA] ool wet e EROl o
| g4EE 378 omske Zlo] HAt muases AW SATHENF
2019).

(]

252 BT Lo M

Assael(1992)2 HIEE 1%
sto] B ot¥om, AR X
Z|A& oJulstal, A AAAH Q12 AEo] figh 9k &2
P52 Qe 7iclo] A& 3’*}?53]'04 P Hot= 7= out. o
TAT} JAAH At AAHQA7
=, 2019).

A2 AT HE(2009)2 &

ARYAe| A njzx= FFS AT 5}93\3”%,

L)
ko
rO
Mo
2
it
2,
u)

olt

N
N
)
[CIR

o,
rir

:
o
lo,
Y

ﬁd
ooh
offl
2
ko
B
=2
o
sl
o
=
r
)
El
_o|_|5
8
I
o
R

TojolE, Ik, 2¢l 4
Ae Hr= SR UL,

|n:_

FAAE Aolstglrt. ]9 Aol mEw HAE HEs Fruol=et 741 7
FuAleldel H®el e A= AL AFsHAH. #HHF2013)2 Bl
olmz)7} BAEAF, BHEEE, BHE Ao njAE ko] wslo] A

&
Stelow AAY HHE ojm|zle HIE Al ko §olgt 9k nA
BAE ST Fo5tA] = 7

Buil et. al(2013)& &3 E%Eoﬂ R HHE zpito] ofgA of



A oulstAnt(ds-A443], 2016).

H AL QA maEzto]= 71¢1e] L5109} HeltE nigtog A
AZHMR)S EA5}e] 94 maizfo]=o] » HAl=r} 32 HaAl=o] tish g
Lo FAAR FFS A=t dof AFE ol HISN Hia; shdth

2.6 Fujol:

2.6.1 Fujox 2] 7iy

Blackwell, R. D., P. W. Miniard and ]. F. Engel(2006)2 Fojo]x
(Purchase Intention)Zh= AL Au|zto] mld P2 oju|siy, gL} Ao
TFujdE o olojd FEolztal Stk Wiyl £](2012)= AlFoll HHt Sl
o Waxgol a4 Hks AS 1AL AES THHATE RIS bt
Zolm, Fujo|krt 245 HAAZ AFe Fui7t dojue gEo] Eoint
stttk 2HZE E4 AlFol dit Bkt AdS 7HAA A ol Hk
Aol FFor FAAE 7 Fulleesta stHT(gAE, 2019).
Fishbein and Ajzen(1975)2 Fufjolket= A2 71l s} A4te] JA S
Fwse AT Jiole] guet A% el Jlele] AEE waea shgo
™, Engel and Blackwell(1982)2 Fujo|Lgt 4AH|Z7F AEQ] kel Aldo
Psor HAHE T 7Hsde oulstH, ozt AR|Ape] Fuf ok Ayt

oz 4A FuEes §47 PsAel ZrhATL agith Ea Foels
AL AHZZE Fujo] Fe dovle dSades, FuiddE il T
& AMEE & Ut SRtk weEbA AB[AE oW AlFe] s AR
o, AlEel tiet BieEo= FuoerE o 33 APAQ] dF= FH
UTHE-EE-om] A, 2011).
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o
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262 Foelze] AT

Aaker and Keller(1990); Nan(2006); Wu and Lo(2009)&= AH[A= FLof
Starzt st Beito digh H=E 4t ol Auidlss 25k =, o]
2ot dAole e ZIdaeEd A 5 oY T FolA MY =Tt
AE 7 ARl o} A% 2 APe wrkn

Y e

%Aﬂ%ﬂzﬁ&(mmi Q] A]

—I_t—’

© mas o A 94 nasjel: A e A9 Hme 34
FHRES olmi AL olmdtty ATk A4

Shafig et Q01D 4u|4e] TR ohe Bgatol, Tl o)
oA7|7] SIAE AES ek A4, AEO] A4 Jeln AE) B, SR
o AR, G, AL 5 ofel 2ol ol o]l AL, o

ot Fofagel s Avlae] AugEe] thet o 5asle] AAE Pojit
coz aesl SUe A Tl o A4AE @ 48 A st
ogEe o peelEst deH 2 G@e Aok skl AR,

2014).

Daixue(2015)= 22kl A disto] Fujejeo] mAl= FFe A+
st w2 FoAdT W Foldor FRSte] Asttt. AnAbe 2
9l FAYRI} e By BriHh: RS T4 Bl FHR o]Fold o

g e Ao PATE Aoz Uehirhn shAthAAR, 2019). BAE
-

S Aol 979 BAE A5Ee} Poolze] G nA 94 7o) =
A2 WA 9A719e] Aol AR Bl P4 R ojulAe} 4T
ANA Z 2848A sADe] WGslolor T oulstn], 9)47]¢gje] B 3
B A Y 8L FAlst] QAT 7Ee ol THGL HACS

4, MzES Nl wrget e AdEFe] ko] edd SHATHARAE,
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2 AFolME 4 meizte|= 7] BRAES] Aptto] 2z ZhA]of mlA|

7}A]

g Fostaat stgon), A7k s FAE e B
ZoR Esle] HPAEA HMR dd et Pojolzete] 222 G

AR &=
Hi-1
A Zt=]
R 1214 H3-1
(FA37) 714

HAE F4E H3-2 e
l H5
s el HiCly o
A7
H4-2

@3A) 7

(19 3-1] A2 d
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3.2 97714

3.2.1 B zpAtat z)7¢

i
N
i
©
i
2

Keller.(1993)&= HI:MT zpike EX AbFo|uyt AH|AZE 11 B

L @
el 7HA & o e vhl" mdE, Bt gt vpgH s &
S E

oA
9+ N9l HIHE IAZU BHAE oju|z] Fo] A4 wALE B ApHA
ety shTHE AR, 2016). o]23t BT Ak AsidAze] oo thekst

Al o= Qo

Aaker(199DERAE ZH4tg 54 Bliso e 24t fa2ta shglon,
ojget M= b2 aAA AlFsh= 7HE S7HZIAY HarEd 5 3l
ol St ER-A A8, 2016). ERF HHE 4RSS AB[RF @A BIE
AR, HRAE A4 o]z, 217td &4, Bt FAE U] 717 8¢e=
2ot th(Aaker, 1991). th9] HRHE Z4E AFolA 9 H] 712 8¢le B
T 2t 44 idez ARE st tH(Yoo and Donthu, 2001; Kim and Kim,
2005; Buil, Martinez and de Chernatony, 2013).

2 AFoME oA mxpol= Z|GofA o] BRE ZIAE Hrlshs 5
2 AgAolA AHEE 47HAE F2% 29S 7]Eagleor At AT
st cH Aaker, 1991, 1996).

A12Yel 7FA= Monroe, et al(1990)°l oJsf 7143 F2 Afo]o] A& 9

4

wok 7o) AZEAE 2] FolREe] A JEe dAehs Aos 4
2o ulslnl Qo] DAY 875 F2AA 2 4 = o R
7heHl 7P 7HA] el BgEE 5 RS AESke ZolBE ol 719
BAEe Brrd o 7ol Yste ZHAE AEE € 4 e AEe AFche
S0l & & AT CIE=-AFH, 2004)

Hunt(1977); Oliver(1980)= A|ZtH ZFx|(perceived value)E AH|AL A&
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o Fufj M A AFE Fujaty, 2 ) & d dA A 22 shE 7HA
=, ol AlFel izt 71 = o]& Aol fHe= tiifel it 4l
7hRtekal sl
Hirschman & Holbrook(1982)2 AH|z}7} 2]Zbsh= 7hx]= AREEQ] HH

A Bof|Ae] oA Zhx|et AAA =2 AnA EAC] A4 7HAE E9t
Stal qlom, AB[Ape] 274 7= AH|AYEE o ARAE B4 AlE E
Hiltof thsf] ZZteh= AHEE ou|tttCEAIZ, 2021).

gk AB[ARO] A7 T 7HRX R FEste] AojE 4 ok AA|, 54
2 7} AZo] HYE o] §of tisto] 7HxE Hrbd o] g4 os HAT

+ 149 Hg A& FiEof diste] 7l ZEAEal Aostal Bl
T Hg9] 7}x], Bt 71AS] 71|, HHHE AEE] 71X, HREl HEold]
TAstAeH, &4 H 5344 7Hx]e d7o] HHHE o]ge] T
742 B7HE AL U A REe] diste] “7l= ZhA|=t A oSt
T4 Bhe] ZER], FAAIAE ] 7HA], 188 A L] 7HA], A|1e]-&e] 7HA], ARE
Z]

72 aele FASATHESTE, 2019).

A, BAE AFY Fol F7 Wron] HASI] glo] HAS AA=L F
A9l 9L wAkT SFACHEAL, 2019)

947199 BAE AHEHAE A E, BAS ojux], BAS FQ U B
E%45)0] HMR A%l ther A5 7hxie Fojome] mlxi gael] Bt
Qo] W@ BAE Ak A2 sHe] A(HY G mAE Ao i
Ehgteha SHACHAIA, 2020).

B ApolAE ARATlNe] HAE Asto] A2 Ao HAE Fe
Aol et 914 mAzolx J141e] BAL Aie] Fa 40le HAS AL,
BIE AAeIR]A), A28 Y, BASFAE PR Hgste] AT o
B, olefgh BAE Astacle] ofaf Aud Ll A2 K F FAE A,
2 A0l 33 9P 0 Aelekn APy stel AT shadek. olel w
e o4 mAlgtol= 719l BAL Aste] Nzl pHe] mxs Age] that
S treat gol st
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HI. 9|2} maizjo]= 7]9fe] Bt 2Pk 5214 7hxjoll A(H)e] 9=

a4 o,
Hi-1. BHE QA== FHA 71A]of B9l F3s n& Zolh
Hi-2. BHE SA=E F494 7130 B9 F3F= nE Zolth
H1-3. BEHE on|x]= 544 71x]of 4] F3F= nE Zolh

= =
Hl-4. BHAE 27| 522 34 71 4(H9] 3= vd Aotk

H2. 94 Zaizjol= 7]9jo] Bals Ahe A ] A(+)o) deke

APATFolA gAF ot HolE AmEH WA Aaker(1990)+= X2 H

< BHHE JHAE HE AETY M2 AEel E8ot= dolztn
Sttt Kotler(199D) &= HRE ZHHE =2 4AAF Iz HolAAH &4
o2 g-gol= 'Y o]zt stgirt. P. A. Dacin and D. C. Smith(1994)= &2 2
Ao digt AZte FHO Wit E24E BHESHY AlFol didl &vAE
o

o

A,

Al

K. L. Keller(1993)+= Esfi= 3tz A|&E°] Hai= JAtoln]
| &l 7HA= A2, #2A, B FA)7F S AlEd 9T
o, diolnAE Ao P, sojr, Fr, Eol4

]
b o] BE aAE9] FAQA Ao wat SFAF] tigt Bt

(b2}
]

o

]
AL

Ol

]

o X
H1

=0
o —
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(F-5E-olm|F, 2011).

E

Aaker and Keller(1990); Nan(2006); Wu and Lo(2009)= AH|Z};

tazt she BiEo] o

<

=™, o]

A5

=
__OT
oA

el

mm.o
m

o

ofg] 71& FollA &R HE=T}

=
[¢)

]

A
=

S

Agle] 7]e4

=
—

f
T 2ol 9l 7P 2

ze)

T

o

s

of
[=—

T
=)

Al

ﬂmo
o

-] 2] o]

HE HEe

FR e (Hs1-A 48], 2016).

)

ST

o]

[e)
As

=
—

SRR

63:

719 BHE Fsreb Fofolof o

Qe B4 AT 21417

ERCRREE

o o5

SH
=1

FATk

S

AE, 84, Mzes Ao i 2 d=Fe ko] a4dHy

2013).

a4,

514 ot

=i
=

]
S

=z
T

EQYTES 5T 5 Uth(Ajzen & Fishbein, 1980). webA AH|Z}O]

?l_

gl, o]

A =He

FRATHCEAR, 2021).
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it Bmet Poelze] mAt dgWAS sokstnd sttt =, 2H|2} Q)
At o4 malztel = s]le] HAlE Aol tist x|Zkel FEx7t SAEe
ge gE G4 FAAES PSS omt (DA 9F WA 3

HAom uA Aole} 7Pl A7E WSt olo] wat ol4] mahzjol=
71910] @ B Apate] ths] AulATE 7l Az FRRe] whet s o
gt svlzte] Bmet FoiolEe] mAE A%l e He et ol A
st

=

=

H3. 22 7= 2PgAlEell diet Bioll 4] k= nld Zolnh

H3-1. 5344 7He &3A1E digt szl A(H)e] 9= nld Aol
H3-2. A44 7He &EAIE didt Bzl A(He] 3= nld Aol

Ol

H4, 224 7HAE &3AIE] itk Fofefme] (4] 9= nlE Aot

H4-1. 574 7He &AAE digt izl (el 9= 1
H4-2. #34 7He &AIE didt Faiel=oll (el 9= 1

<:r>’1 <:r>~1

=

H5. 2AIEC dieh Bies Fofielxe] B(H e = nld Ao,
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HE Zp4hS AHRE doA B QI|k, Bt dA4f o|n|x], 2|ZtH
ZZ B AL Y 72 @lo g LRSIt Aaker, 1991). the] EHE

AL Aol 9 vl 7HA] aQls BRE ZHE 4 Jfd o= AR SFEH(Yoo
and Donthu, 2001; Kim and Kim, 2005; Buil, Martinez and de Chernatony,
2013).

2 AT AR 94 malzfol= FIg]
2M ARATN ALE 4148 FaF 29S FEa])
st th(Aaker, 1991, 1996).

3.3.1.1 BHHE QI X

Keller(1998)= AHA3E A&+, &
B ol =7} ﬁ**ﬂtq AH|Zpo| A &

o
)

oflt
oX,

|z e

T

L

e

i

ol

i

o,

re,

o,

tlo

of

o,

|

Hr T
Mo 4
rO
R}
HT

A4 40 FiE ST FET BHE Aol =
AA = AHA7} 01130* AE MF ol £ 54t B dsf 2 2
=9 o]Fes A WA TEEe T Witk = AAA] 127o] ojwet
AEel Ssl e 54 BEHEC diet AdA sk 8 Ao s Es
4, 2014).

olEigh MR TE Bl 5 R =F SHor], PAEL ker) 54
HE (A oftt(1) ~ wl¢ IR E St

BAE FA%E(Brand Loyalty)&= Jacoby(1971)ef o5 o2 H:=of H|d]
574 BHEE HASHL ol&ste Art B2 FHiEel=tal Aosta 9o
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M, Aaker(1991)% 4H|zte] B4 B g fFAEE HAS FHzetT
ghel A o] stgcHE A, 2016).

B3-S 245l7] $fote]l ARAT(HASA, 2014; FAR, 2020 EG=
o35S

£ 9T 5% ARE A%ols, 2, 354 T Fo8 7

Aetglon], AAEL ker) 58 Hm(HE o t1F) ~ ¢ 1FHGH)=

3.3.1.3 BHE ojn]Z]

Aaker and Keller(1990); Aaker(1991); Keller(1993)2] dtoA BRE o]
A]Z|(brand image)«= BT} AytE Ao 7[oom HIHE oln|x= ofd
At (associaton) @] Hgolatal A 9] stATHF AU, 2016).

HE olm]z]of thgt AaPAollAE= Keller(1993)+= BIE o]u|z] & “4H]

2ol 719 ol AFHE Aol o WPE= B lisof et x[z7ol=tal Ao
stRem, HllEo] WAlE ofujxif Aurt L7ls 7HA], ARAr de 23

o] A= HulE ZAAoH HEZ, 7|99 A" FApe] Y2 A= AH|[AL
A FAAE A &, BRE on|A]of grol okl shlnk. o] HA4E 574
5t7] 9ot AdPA(E, 2013; AF4A, 2014; FAK, 202DE EUZ 4
Aol Bae T2 59T HelT o|u|x], ﬂﬂ, SAE 5o P45 e, g
AE(LL kert) 58 HE(Hs] ot r(13]) ~ wi¢ 122G H)E ST

}.][

3.3.1.4 24" F4

A3

i

Jacobson and Aaker(1987), Keller(1998), Zeithaml(1988)l 2JslH 2]Z]}
=4 (Perceived Quality) Agoll tigt 1ol Ui, ApHA o ozt o
b &34 Hrietal sklom, Keller(1993)+ 4AH[ALe] A3z FZo] oy
AH|REe] FA whedof oo 27 = FAol2tal SHYer, Aaker(199D)&=
A17tE FEL AHATLE AlFolu AH| 2o tis) =713 Qs AAA FHolu

3

FAdell ek A Zolekal A o] shAltHE A, 2016).

rL )

]

=

o
=

:“.:

_4

- 44 -



o] MgE ZA5H7| flste] AFAF(Hs, 2014; HIAAE, 2019; FAIA,
202D EdHE 419 e =F S AF 9 Auze F4, ¢4, A
g o8 st eH, YAE(L kert) 58 HE(Hs] oflth(1y) ~ wi¢-
IE96d=E 45k

Sweeney and Soutar(2001)= A|ZH 7HA]E 471A] 2SS
ot =2 AAA] AdHeE 5891 AP JHA, FEE Fol AElA A9E
ekote ARRA 7R, gl disl AERE AAZFAC Hl&d AHAA
AlFol Fdof ot Aol vHlaQl Ay FHA Ador ERSIATH(AEE
Z1, 2015).

2 AFME ZZE 7HA]
H4-0] 7|Rte g Zgcto] o] HeE
£ Efg 879 23 L
74|, R, EA, 7R SR Sk eH, AEL kert) 57 A

Z(HEE o r(13) ~ wi¢ 2Z20GH)E SA5A
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i

3.3.3 SHAIFl Hiet Hi=

Ajzen(00Del WHEW 54 Hse| s B4 ALY i Holshs
A wgoR HUtel @ FAHY BrkE PISHYr). Fishbein and
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sAE ot She® At stk 4,

Kl
A=of hgt 4uzte] HubHel Wrletn Ao 5

o7 T H|go|Hog HRS
EXH H
=38 B

Keller(1998) & EjLgt
AoH(ENA, 2016).

B Ao FFA|E] BHE Hro HLE =A51r] 95t APATL
(GA1Z, 2014; AR, 202DE EY=2 5709 AR 288 =& 51910 =
FES FHAEY AR, TR, TEE 508 FAsiglow, #AE(L
kert) 53 HEZ (S ofHth(1) ~ wj¢ 2= Aokl

3.3.4 2PFAF oigt ool
Aaker and Keller(1990); Nan(2006); Wu and Lo(2009)+= AH|Z}= FLuj

stz ot HellEo| tigh BixE J4T Foll Fiidlse 245 =, ol
et A4olle MY ZdeEd 8#d 5 A 7€ SOl vk "t
S

A% Fof Aol 9ol g 2 e Arkn se.
B ATNNE AR G PRI MAE ZH) Sfste] AP
TG, 2013 FAZ, 20208 EE A9 AR BFS =F T 23

PR AATY B FHAF, FsH, olgot, BRIFH 5oz A4S
on], BAAEL ker) 58 A=(AS ohJtk(1F) ~ the IFHGHE S35
A},
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Bcdy 7} 85 Hic=g 7184
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e 7273 A 1874
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HEZAFEH| 4547 GARYHA 1774
S 4077 v e 1747
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2w -2 20219 49 1595 H 49 269714 10€3H Screening test &

3 324l A=E FYPstart +HE

= e

& gl U4 aAEAE AAdGeR, 454 BHE 99 4
et P BAF FF Zh(average variance extracted; AVE)S AESIAATE
FTHog Ao 7MY R Aotk F QlutAle] titt BEASE mefst
71 $sll 2 AA 2y HIFES oot ¢9 BE EBEA42 SPSS Win Ver,
20.0 ¥ AMOS 20.0& ©]-gsIXtt

} 1
25 Qg A= 20t o] A Ed
(AE ZHpo]= BT E AP 2 4H|Rp
TAAHAANLS] FEZINA A 71 10078 o]/l
EH SHAl mAlizto]l= 71 F AR 9 T
A ZAFE B3 HMRAIE W 7HsAo] &2 571 AF
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2008+ ¢ o]} 26 8.0%

201 ~ 3009+ ¢ o|3} 47 14.5%

ang 301 ~ 4009F ¥ o]s} 47 14.5%
401 ~ 5005t 9 0|5 )

AALE 1_? 56 17.3%

501 ~ 6009t ¢ o]s}t 42 13.0%

6019F 1 o] 105 32.4%

7] e 1 3%

191 7H 45 13.9%

- 201 7} 55 17.0%

29 391 74+ 86 26.5%

421 74+ 121 37.3%

591 o4 17 5.2%

A 324 100.0%

1 -

2 AFofAE QA meizfo]zo] AHY-S $F AH|AE SR APHRIRE
Fol AR 5719 FA] it HEAES HIEEAS AAst¥on, 1 At
£ AYolH (& 4-2>9 &t

(R 4-2) ZT o83t oA Zmelizto| = WL EA Ayt
T8 He HAE
APAT 76 23.5%

_ =5 FdA N 50 15.4%

Zq% o]% Zuok=2 7ZFaer

. Zutg Aag 71 21.9%

StEAYY 24 7.4%
A 103 31.8%
A 324 100.0%
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=
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2 0901402 veht
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% :
ZA3R Q291 | olo]Al % o Cronbach’s
A4 | g | By | T a
° 3
o] 914 ZeiAol=x Heltr e
q3 [ 7 7l = 768
HHCo} 414 PR
EA M gag o] HalE >
ql4 ;7‘;:1]; 128 r 760
o™ o
qll[o] 914 maldjol= weleg wigey, | g4p | >0 | 10-398] 103881 0801
ql0 |o] 9J4] miHizto]= HEHT = 5t 707
ol 94 mehAto|= Hato] it G AL
12 7154 Fol of e suE |
JE AASIA of HAES] FHA
(1 |TE AETA o] 24 0
olof7]2 o] & Zoltt,
o] o4 mallAo| =5 9 A Sl
ql7 Aol 756
T o] 9]4] Zaixto]= HAHE O] FHAo]
ql9 S Hejabs 0|8t Holch 741 2.467 | 6.852 | 17.239 0.880
o Al mEizjo]2E 2&HOoZ o] gT
q16 |01 A EAOI=E A 18 0
Zolt,
o] 94 Melzfo]= AFE/AH[AE o]
W Lz 22000 012
q22 [o] 9)4] mAAto= 7|Qe Weol Ttk | 761
ol 94 ZaAo|= 7ge FEFD)
24 .699
A7 om A7t et
23 o] ¢4 maixtol= AFE/AH|AE ZHIH] 690 1.106 | 3.073 | 20.312 0.835
1 o Ame] s A gt '
o Al m#izjo]|Z HIAEL G0
2 7 ® Apo] = FEXS s
57k St
o] 94 Malzfo|= BACE thE AA
27 _ _ 178
P m maste g0 945ty
of olA] MalAfol=t £ EA9]
q26 T 773
S A/ HHAS ATTIT} 1.886 | 5.239 | 25.552| 0.863
o] oAl malte= HAL O SA(GH)S
2 [F] A BAelx mAES gAEDE |
HAg 4 A%,
q25 |o] €4 mixto]l= HAEE FHo] Frot | 722
o] 94 Lelzfo| x5 olfate AL
32 .837
P2 g golt, 5
o] 4] Tl =L 7t AR HES
P laepsiols wpe AAs Ag s
alqo TL‘OE .
ol S[A] maizlol Zo] S 1] 1.516 | 4.211 |29.762 | 0.870
B ey moper 756
[ Al m#zjo] 2L JHAYH] £&
a0 |01 A EAAOIEE A o
Au| ot gAS AT d
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2 lmepato) 2o 4 mBL Eotb 25T} '
o] oA mallxfo|=olA] AARSI= 9t
3o 0] P ZRACLZAA A 5 s
718230 itk 1.310 | 3.640 | 33.402 0.866
MR RET RIS R o0
P g st gaselc '
1 [TP1 S AT g TS of |
oy magol L wES AN gt |
G40 [BF A= (HMR)] sl uFSo £t} 790
SR A I Hutx o g
ah |18 ;l:(HMR)Oﬂ EIE 6
g4l [P A E(MR)S] disf BSo] 7ick 733 | 12276 | 34.099 1 67.501 | 0.844
439 [BPEAIE(HMR)S] tiaj HAlo] Zheh, 706
438 [P A= (HMR)S] tia 2.2k0] Zheh, 642
45 |HE ©F ZAAOIZ FFARHMR)] o
I et s ago) ot '
43 |TE o ZdAol2 SAREMRS oo
1w oAt gint, '
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BA Axp x® ke 1345.189(df=566, p=0.000)% Uelgton, o g
377, GFI = 0.809(AGFI = 0.776), CFI = 0.890, RMR

FEspA 2ARE ke el glo} Z4m
do] A3e mgolety T 4 rk,
oo A7 Addr AFHEAe AR dstel BFRAES LAV

B), SAHAFZ(CCR)E AFESITt. AVEE 0.5014, TAAFEZE (.70]4 0]
Hizlst Aoz dax Qrh(Hair et al., 2006). & AFE 5t AT o
T /Hd¥ AVEE 0.536014, @418 E= 0.8180)d 2 Yeh} SAHSE9]
&
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)
rok
==t
AN
ok
Y
2
o
&
=1
o
a
@)
70
EN)
e
>
<
s
O
O
rlo

(E 4-5) o232 ndo] gk &el4 addrd 2+

ZA Hy AEE3} Estimate S.E. CR. AVE CCR
ql0 0.669 0.946 0.084 11.273%**
qll 0.851 1.193 0.085 14.112%**
A= ql2 0.778 1.051 0.081 13.041%** 0.555 0.842
ql3 0.697 0.926 0.079 11.728%***
ql4 0.716 1
ql5 0.717 0.92 0.08 11.533%**
qlé 0.811 1.042 0.081 12.802%**
FARE ql7 0.858 1.178 0.088 13.397*** 0.607 0.880
ql8 0.824 1.054 0.081 12.978%***
ql9 0.671 1
q20 0.604 0.823 0.077 10.738%***
o] q21 0.861 1.078 0.068 15.762%** 0.579 0.818
q22 0.779 0.971 0.068 14.26%***
q23 0.776 1
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q24 0.808 1.042 0.078 | 13.377%**
1]%21%% q25 0.771 1.044 0.081 | 12.818*** oo | osn
q26 0.854 1.17 0.084 | 14.007***
q27 0.708 1
q28 0.715 0.885 0.063 | 13.988%**
%;;3114 q29 0.793 0.938 0.058 16.07****** e | oses
930 0.827 0.956 0.056 | 16.958
931 0.842 1
932 0.685 0.745 0.055 | 13.509%**
%’;ﬁﬁ 933 0.807 0.887 0.052 16.934:: 0o | 0ss
q34 0.811 1.042 0.061 | 17.041
935 0.853 1
936 0.59 1
q37 0.777 1.331 0.126 | 10.549%**
B 938 0.866 1.475 0.132 | 11.212*** | 0536 | 0.877
939 0.766 1.236 0.118 | 10.457***
q40 0.624 1.074 0.118 | 9.086***
q41 0.688 1
q42 0.754 1.101 0.09 12.196%**
SofolE | 43 0.811 1.198 0.092 | 12.988*** | (558 | 0.859
qd4 0.758 1.09 0.089 | 12.256%**
q45 0.717 1.143 0.098 | 11.656%**

##% p <0001, ** P <0.01, * P <0.05
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(Hatcher, 1994). BEASF=15S (FE4-4)o|A Yepdt v} Zro] AVES XA
2 0.536% AASo] Al @] A9l 0.523Ect 24 yehg B oAl

A<
n
A A5 s wEggde shustgrts & 4 ot

(B 4-6) ZF 9919 AVE Ztah Ao Alg gt

FE 1 2 3 4 5 6 7 8

AAZ | (0555 | 0.5237 0.233 0.194 0.198 0.218 0.069 0.089

FHE 7237 0.607) | 0.295 0.239 0.296 0.314 0.071 0.144

o]m) ] 483 543 | (0579 | 0.507 | 0.203 | 0415 | 0.102 | 0.164
3 441 489 712 | 0619 | 0238 | 038 | 0.119 | 0.184
ERIES 445 544 450 488 | (0.633) | 0340 | 0.157 | 0.234
Eigsks 467 560 644 621 583 | (0.626) | 0.193 | 0.300
B 262 267 320 345 396 439 | (0.536) | 0513
Fujol= | 299 379 405 429 484 548 716 | (0.558)

D) (AVE) 2t 2) R 3) R?
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Equation Modeling, SEM)&&41-& AAISHIE. o] 42 AHAox o] &
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o] o]ZAQl IAT|AE AT 3
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9] "k, Fujok Tho] FFEAl Hiet M-S AFT AERFES UE
Art.
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Rgo] diet A4S A Agx 24 EHE AHEYE x° \'413& pak% 0.0002.
2 BAASR footA uEed, A S,

AGFI=0.779, RMR=0.038, CFI=0.888=% ®Ax]o] Zgr =47}
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(HE 4-7) o8 239 At A%

x? p—value GFI AGFI CFI NFI RMR
Ol 2R 1367.1 p<0.000 0.809 0.779 0.888 0.822 0.038
HAE QA&
A2t
- 0.223
(FA4) 74 7 e
BHE =T
0.321 |
0.694
BAE ou)] (2;
T ol
Az ) 0.190
#F33) 7HA
AZ4d &4
XAHL Fost A2, AL FooiA] &2 F=2Y
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(B 4-8) 714 A5 2%

714 FZE3} | Estimate | C.R. P At

1-1 | BAEQAE — 244 7] | 0.037 | 0.042 | 0432 | 0.666 | 7|z

s | 172 | BEggE —~ 347 74 | 0363 | 0.389 | 3.884 | ¥ e
HI 11-3 | BAizelmz — A4 742 | 0.058 | 0.059 | 0.646 | 0518 | 7z
1-4 | 27449 F4 — 344 714 0.26 0.285 | 2.981 |0.003**| ==

2-1 | BA=AAE — 44 7% | 001 | 0011 | 0123 | 0902 | 7|z

A | 272 | BERIESAEE — @A 7k | 0259 | 0279 | 3.116 |0.002** | e
H2 | 9-3 | Bicolnz) — 292 744 | 0296 | 0.303 | 3.56 *as P
2-4 | AZkE B — AA 7k | 0291 | 0322 | 3.665 | *** |

A4 | 371 | 342 A — = 0223 | 0.153 | 327 [0.001**| ==
H3 132 | 194 742 — di= 0321 | 0219 | 4538 | *** | 3=
A4 | 41| FAE A - Fujolx 0.111 | 0.085 | 2213 | 0.027* | A=
Ha | 42 | 2184 742 — ofolx 0.19 | 0.144 | 3593 | *** | e
7 HS | BE — Fujole 0.694 | 0776 | 8205 | *** e

##* P (0001, ** P <0.01, * P <0.05

_61_



452 7V A5 23

4521 BAHE 2 FAZF 71R]9be] A

HI. 94 mafizjo]= 7]9je] Bl Atk 5704 7ix]e] H(h)e] &=

ol Aol
H1-1. BHE IA=E 544 7o) A1 9= v Zelth.
H1-2. B SA=E 544 7ol A1 9= v 2ol

H1-3. Bt on|x|&= S04 7Ex|o A(+)9o] F&F2 njd ZHojot,

Hi1-4. B 2Zte F42 F44 719 AH(+)e] Ik v AHolt.

BHEA ] S48 ZHAel mAle gl w7t
st AsE 0.363, C.R. 3.884(P<0.001), =7z
26, CR. 2.981(P<0.003)2 HA= o] 72 7129
= Zog veht 7 HI-29F Hl-4& A== ley. 1y
AAEE EESE ALE 0.037, CR. 04328 BAHon Halls o]n]
EZ3} A5 0.058, CR. 0.64608 BAE0] FHZ 71A]o] 9 1|
A2 e Ao yeh 74 H1-13 74 H1-32 7]z s 3l

oL 1o,
H‘]
o2
=]
MN

%

o

olN

o my
i)

I

2

[

ofy

>

EEl
MN
~
)
By
rr
)
[\)

o,
Ir
pack
o

233
744 .| Estimate | C.R. | p-value At

A%
Hi-1 | BEHEQIAE — 17 714 0.037 0.042 0.432 0.666 712}
H1-2 | BACZAE — 2ZAH 713 0363 | 0389 | 3.884 | *** e
H1-3 | Bfieolu|x] — F4 714 0.058 0.059 0.646 0.518 712¢
Hl-4 | 174" 24 — ZHA 713 0.26 0.285 2.981 | 0.003** | ¢

*R% P <0001, ** P <001, * P <0.05
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4522 BAE A3 FAA Fhx|oke] P

H2. 94 mafizjo]= 7]949] Hait Ak 74 7hx]of ()9 J&F=
ol Aol
H2-1. BE AA=E A4 7ol A1 9= v Zelt.
H2-2. BiE S4=E A4 7ol A(H 9 3= vl Aeln
H2-3. BHE om|AlE A4 7FAe] A(He] 9= v Aol

94 meiztel = 7|9 BAEAMe] A Fxe] mAE g dg 7t

AAS 2% BHESAHE= EES Ags 0259, CR. 3. 116(P<O 002), B
ToluzlE= BESE Al 0.296, C.R. 3.56(P<0.001), A4H E42 Z=3} 4
= 0.291, CR. 3.665(P<0.00D)=2 EA=o] A=A 71| 13 Q1 gl
U= Aog yeh b H2-2, H2-3, H2-4= AEEioh. 18y BlE <l
ALe BFES Al 001, CR. 0.1232 EA4Fo] 744 7HA]o FFS vlA]
2 ¢ Aoz yEy 7 H2-12 717 ]l
(HE 4-10) HRHE Zp4bo] 2] 7hxof| mal= dF H5 2
714 S Estimate | C.R. | p-value | 23}
A5
H2-1 | BREQJAE — A 71 0.01 0.011 | 0.123 | 0.902 717
H2-2 | BRESARE — A4A 7HA 0259 | 0279 | 3.116 |0.002** | A=
H2-3 | B =on)z] — AHA 71X 0.296 | 0.303 3.56 wE e
H2-4 | 2175 &4 — @44 714 0.291 0.322 3.665 ok 2R

*#% P <0001, ** P <001, * P <0.05
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4.5.2.3 A7 7Hx b SAIEl W HEetke] BA

H3. 2124 7l 2

N

2ol et efiwe] J(+)e] kg ol
H3-1. 324 7P S8 g S 39 %L v o,
H3-2. 247 7P AR e s=d 39 92 v o,

i
PV
o
I

47 A1, 298 )7L SHEAE

G 4-11D FAANAY SYAE o] mAE 9T 43 A

[ =
BES
74 A _/:} Estimate | CR. | p-value | 23}
H3-1 | 244 711 — g 0223 | 0153 | 327 |0.001**| e
H3-2 | 44 7k — "= 0.321 0.219 4.538 ok 2} &R

*k% P <0001, ** P <001, * P <0.05

45.2.4 249 AN} HFAF] he Foelmete] T

H4, 2248 74x]= 2EAREC] Hiet Fofelol] H(+H)e] = vl Zoltt

HA-1. 384 713 S8 oiet Fololze] Aol Jere v Rolet
HA-2. 84 73 S et Fololzel Aol 9are v Rolek

94 mAiztel= 71949 A2 AN GAH AR, AR A FPAE
of tg Fojelze] HXE G U@ HAAFE A FAA AL B2

A4+ 0.111, C.R. 2.213(P<0.027), #AA 71x= BZE3SE AeE= 0.19, CR.
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3.593(P<0.001) &2 BEARo] SFAA|Zo thst Fujolrol] LA Al ko] Q=
Ao e 7Hd 49 AFE7HE 25 A E Qo

E 4-12) BRA7A7} SRR Foolso] n= g3 A5 AT

EED
7t /\2} Estimate | CR. | p-value | A3}

A
H4-1 | 44 712 — Fao= 0.111 0.085 2213 | 0.027* R
H4-2 | 2444 713 — o= 0.19 0.144 3.593 o el

*E% P C0.001, ** P <001, * P <0.05

4525 SHAF it Bt Fuolmete]
HS. SHgAIE) it st pojelzo] (1] GFE n)F Zolck

of tigt Bzt Fujole] nx= el dizt 7HAS 2, =
0.694, C.R. 8.205(P<0.00D) = FA=]o] 7} 5= A=)

(& 4-13) AR s} Tujelwe] njAs A% 4% Azt

EZES
744 j‘} Estimate | C.R. p—value Azt
A4
H5 H: — Fojox 0.694 0.776 8.205 e puh=

k%P <0001, ** P <001, * P <0.05
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A¥Hmoderation effect)= F H4E Afolo] AdpHA ] F7]7F A|39
Ao 7] &2 54 Sl od gk wf A3 ¥ 7 Wy Y] BAE
S

, ol ZXAW<(moderating variable: moderator)2tal (O]

2 AToAE 94 malztol= 7]glo] BAEAite] X7k F4X(FHH, 7
B2 )9} AR E et Foowe] Ak Qs AGre] wHe
stol 40T TRt AP WeHn=139)7F 40t) o)A e

kel

HEn=18520=2 EFoly taxHEESMultiple-Group Analysis)oll ©]%
.

=

d

kN

:44
NI[U
_EL
12
_?L
N
4
=

BN

400wt o] An=139)7 409 o] o] HAHn=1859] 7
2AS7F Yol AGRES AAstal ol H] A|FRFPT} H|wsto] Hok
7 ZEaTNE BA% Ay vAgRFge]l HIE x2=2105.59(df=1151),
CMIN/df=1.829, GFI=0.739, AGFI=0.698, RMR=0.045°& U}e}5ic}.

F3, o]k ®igolA 2ERMTE UEREAE AR gRlsy] 96 HE
2 Z47E Alekstar 400 m|gb Aol 40th olide] AR die] dis] ARnE
2 Atnds AYste] ARERE thFHEEAS AASHA

BT QA Let AAHA 7px|o] ARt AotRd o] AAA 7hx|et
A E et Bz=gte] A2l oAl HFI|E o] 4 x*=4.703 4
x?=9.3302 YetGM(HZE7E: 4x?D (4x?=3.84, Adf=1, p 03), & A=
oA Aol oo 2ERMO] JFFol HAL Gl AR EAESGI ol
gt At ofefe] (& 4-12) AYU O thFHTEEA Aot Zrt
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(E 4-14) dZdol e =2a¥ 45 23

404] ojgr

404 o)

H oF oF 2
14 (n=139) (=185 | maoe | a2 | 4%
B P B P (df=1150) (df=1151) (dle)
BHACAAE —
1-1 ) 0.099 | 0.485 | 0.027 | 0.8 | 2105.026 | 2105.225 0.20
F37 713
BACSAHAL —
1-2 B 0.368 | 0.02 | 0.365 | 0.001 | 2105.026 | 2105.07 0.04
714 FH% 717
H1 Biicoln|z] —
1-3 _ —-0.066| 0.613 | 0.179 | 0.158 | 2105.026 | 2106.929 1.90
FA4 74
Azt B —
1-4 ) 0.263 | 0.037 | 0.202 | 0.099 | 2105.026 | 2107.084 2.06
237 743
HACARE —
2-1 3 -0.036| 0.792 | 0.04 | 0.654 | 2105.026 | 2109.73 4.70
A3H 74
HACSAL —
2-2 ) 0.203 | 0.171 | 0.304 | 0.001 | 2105.026 | 2105.657 0.63
714 434 74
H2 Haltoln|z] —
2-3 . 0.274 | 0.032 | 0.308 | 0.005 | 2105.026 | 2105.03 0.00
444 A
A7 4 —~
2-4 ) 0.276 | 0.023 | 0.308 | 0.004 | 2105.026 | 2105.157 0.13
A4 A
FAH 742 —
3-1 0.119 | 0.2 | 0.323 | 0.001 | 2105.026 | 2105.933 0.91
744 B =
H3 #BA 7HA —~
3-2 g 0.507 | *** | 0.165 | 0.077 | 2105.026 | 2114.36 9.33
FAH ] —
4-1 0.117 | 0.089 | 0.128 | 0.08 | 2105.026 | 2105.057 0.03
714 S El
H4 AHH A -
4-2 0.105 | 0.196 | 0.21 | 0.003 | 2105.026 | 2105.72 0.69
el
HE —
7Hd H5 0.79 | *** | 0.655 | *** | 2105.026 | 2105.59 0.56
ool

*** P C0.001, ** P <0.01, * P <0.05
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4.6.2 40t mvt Aok 74 A3}

< BRAEFAAET 34 7HA(8=-0.036, p<0.02)°] o= 27 FHo]
=44 7428 =0.274, p<0.037)°ll gt FFS HA|=
Heai=oln|z], 2|74 ‘*7“01 #84 7HAell dFe mAH, AEAAT B

avlzpe] A7t 40t Plgb Yo ARRME AAF Aw HACS A
H

= HHS omz7t
247 }X]OH(B -0.066, p<0. 613)01] e A e Aox HEHoy,
EE A= Pk HEHCZ/H_E,j} BAA 7Fx|o FFS vl R o, FHA7A|

(E 4-15 A7 400 vk Hto] A=A+

7+ Star.ldard C.R. p—value A3t
Estimate

Hi-1 | BREQIAE — FHF 71R) 0.173 0.698 0.485 71z
H1-2 | BRAESALE — S84 744 0.165 2.33 0.02 =
H1-3 | B#Eomz] — FH3 714 0.118 -0.506 0.613 712}
Hi-4 | Azte 84 — 3434 714 0.138 2.09 0.037 2 e
H2-1 | BRAEJAE — HAAHH 7] 0.156 -0.264 0.792 712}
H2-2 | BREZARE — AAHF 714 0.146 1.369 0.171 712z
H2-3 | BEai=oluz] — HAA 714 0.108 2.147 0.032 e
H2-4 | A7zte 4 — @43 715 0.126 2.281 0.023 e
H3-1 | 243 714 — H& 0.077 1.281 0.2 712
H3-2 | @44 714 — "= 0.092 4.793 wE el
H4-1 | 344 712 — Fojox= 0.051 1.699 0.089 71z
H4-2 | @334 7H] — Fuox 0.064 1.293 0.196 71z
H5 e — e 0.118 6.023 ok =

*k% P <0001, ** P <001, * P <0.05
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BHIE QA=
ipapl
FA3) 714
HAE FH=
HAE oju]z]

A7

#H32) 1A

xAML o A=, AL fosiA ge A=
(23 4-2) 9% 4ot mlwk Wee] H2y
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AH[ZFO] Azt 40t o4 HHe] FrREAS AR A3, Bt x4l
T HHESAHAE7E 544 7FA(5=-0.04, p<0. 001)01] % g FFe A= A
o7 yegon, HRESAHE, Baito|n|z] 2ZE FHo] AAA ZhAlo] 9
F= uAH, 544 7H7t "kol, #A-A ZHx|7F Fejejre], "=t el
To] 2 mAl= Aoz yegrh bhdHe| Bt 2 F HiEQIR k=
T84 7F2(8=0.027, p<0.8)°ll, HHE ofn|z], X|ZtH FHo] 542 7txo
FFS "AE de Adowm yeigew, AEA ZHA7E "Hixol ddF= mIAA
2o, Hert Fujojro] JF= nAe gv Ao yEyth

(E 4-16) 97 400 o) He] A=A
7+ Sta1'1dard C.R. p—value e g
Estimate

Hi-1 | BHERIAE — 334 71 0.11 0.253 0.8 71z

Hi-2 | BA=EZAHE — FHZF 717 0.122 3.246 0.001 2 e

H1-3 | BEdEoln|z] — G337 717 0.142 1.412 0.158 712

Hi-4 | A48 &4 — 43 71H 0.134 1.648 0.099 71z}

H2-1 | BAEIAE — HAH 71X 0.098 0.448 0.654 712z

H2-2 | BRESAE — @444 714 0.108 3.175 0.001 A=

H2-3 | BaliEolm|z] — HAA 714 0.129 2.795 0.005 e

H2-4 | 217t9 54 — @34 714 0.122 2.882 0.004 e

H3-1 | 844 714 — "= 0.062 3.218 0.001 A=

H3-2 | &34 7} — "= 0.055 1.77 0.077 71z

H4-1 | 243 71x] — Fi9x 0.058 1.752 0.08 712

H4-2 | #%84 712 — o= 0.054 2.947 0.003 =

H5 e — o= 0.148 5.727 ok 2

##* P (0001, ** P <0.01, * P <0.05
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Q1R &=

ofy
o,

ojmA]

- 0.11 AzrE

5012 N g Ay

A2
@34 7

0.148

Tl ol

MARL gogt A=, FAL G5 e A=nY
(13 4-3] A9 404 o)A Ao HA=rng
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(B 4-17) d9d] 2 HA=2ng 75 23
404 |]gt 404 o4
744 (n=139) Az} (n=185) Az}
B P B P
BIAColE —
1-1 ] 0.099 | 0.485 717t | 0.027 0.8 717}
247 7%
HACEHE
1-2 ) 0.368 | 0.02 el 0.365 | 0.001 2} €4
7p T
H1 Hatoln|z] —
1-3 -0.066 | 0.613 712z | 0179 | 0.158 e
2874 713
A4d 2 —~
1-4 ) 0263 | 0037 | A= 0.202 | 0.099 717
324 7
BACE —
2-1 -0.036 | 0792 | 71z 004 | 0654 | 71zt
284 71
BACFAHLE —
) ) 0203 | 0.171 712t | 0304 | 0.001 =R
7+ 234 714
H2 B =olnz] —
2-3 ) 0274 | 0032 | A= 0.308 | 0.005 eh
484 71
REEIE T
2-4 _ 0276 | 0.023 | = 0.308 | 0.004 | A=
484 73
294 7hA) — _
3-1 0.119 0.2 71zt | 0323 | 0.001 =R
7+ Hx=
H3 AR 7] —
1) 0.507 san el 0.165 | 0.077 717
&
Fa4 7] —
4-1 0.117 | 0.089 71zt | 0.128 | 0.08 717}
714 Fojole
H4 AAA 742 —
42| °° 0.105 | 0.196 712+ 0.21 0.003 =R
Fofo =
E —
7bd H5 i 0.79 *okx Y 0.655 *okx 2R
FojelE

*EE P C0.001, ** P <001, * P <0.05
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Aeisiest, 2 soe4el mpe H}E}Oﬁ atmae s, ey 2 Ap
7—] 57H__4 7].%40 74 O]— z7]_1_—]]9_i 11—1.8_—14‘ LH% EE ]_
491 12 B e 2k

245 A}, o4 maolz s|ge] HAE e TASHE HATAAE,
HEFAE, HAEon|A], 1174% 27 47479 99 F BASFAE, A7
272 H(+)o] P A Aea eh} HH AR }g % H1-2, H1-4
= 1

A 7|2t EJ?iE‘r. Zt 7Hde] a9l F
AHog AZE EA HA;Tonz HAc
Aol oAt Aolg HFrh Es H
7HA] Bl GRS wIAA Fsto] o 7Hde 7174549&

A12bd 7P (A, 28 7HD7E A it 'kl mAE

9T BAS AFT AW, Ao 9FS 0l

H39] Ml& 7}d¢l H3-1, H3-2% AHei=] Qo)
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A, SRAEC o dEst pelomele] mAL 9% BAS AEE
A, Y90 GFL wAE Ao et 7H Hse Ae el

AXA, oA meixto]= 7] HHEAM o] | ZtH ZhA|et SHA o

e 9 Fujolxo] e JF FANAN AvAte] dHdo] w2 2Havt
Z5t7] 9o 400 mRra} 400]44e] AgiE F&Este] zpolE AEST 2

, BAE QA zet 8H spxe] Azel Aokrd fo] A shx)e s

of et EmEzte] A=A ol HIVIE ol 4 x’=4703 A«

293302 YERGA(HZ7IFE 4 x? (4 x?=3.84, 4df=1, p<.05), &= 7

A A xFke] BRE 3874 ooz yeht xEaIit ATHAL &, HHE

Aot AAA spAze] AR nlAe gt A e} SgAE

et Hx7te] H=7be] gaFolA 40t mgk et 400 oY A 7He] A

o] zdmao] oo ot FFHAE UL = AoE AFE o

7t 2AGBL S Ao vehg

4

o o e

i

i

5.2 @] AAH

5.2.1 324 AJAE

= A7 94 ZAe|= Vel BlEAte] Aztd hR| et A
HMRe] dfet ej=2t :rLUHE’JEoﬂ o] l% % gotaat 7)€ A9
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Hp o] Bo] Aulzt HXE Eolk o] Relmtt Fasthn wud. ol
SAAED AFs] AT =S Jlgelol shd] oS AL Tl B
St AT FHOoR uhgel £917], AZHE AHls, 49 I 52 kol
Lt ] WEstolol @ty worE oled Adel FF AR HMR
QelAE DASL A2 ANE Lo Ho] FARAe] B HsAol 2 A
olet Wugith AR A £HAt SAL B giaf A Ao, Hlg 7
o EAE sl g Fobl w golul, uigeld AFHE S4e FAY
Aul 20 BEE Std A 7P okl Zloltk, o2 gIat 914 max

olz 7]¢le] Merd @A77t Wastchn e
b 27lole SAAES] §50 olHE A WE 1AL o 9
94 maizfol= g ol W @ Wujshe Ax £ Aolet B of

2

A, Ao Aol e z@avie] t2w 40d) w408 oo
2 FEste] BT 23 o4 maiztelx sge] HAS A F HAE 1A
=9} @A 7 el Hze] 2AEI G Aoz ekt olF AR
of 7t Audz Auny F AUt BT fol4 FFA A Fohn
s e 2EAIL G Aoz PEHL, ARHoR of HEE I
nate] A2 Pore AAE sk Felst glekn wusc

[
v
i
oy
o
N 2
N
N
o

s OlN
a2
~
()
4
=)
)
1o
™
)
é

Fd g
FﬂE(’ﬂ B 3741 5&5 UVSE}E woet 4 Qi
B A3E AZely] A s A4 BA)A HMR AEe] A9 tHsiA %
glste] 3F 7] AALE 8ot T AH|AFY] Needs7t Qitha mosty, 722



9l ZHoH AAH97} = AEo] 19 J}F EE= FL o] AHBL WE 5
e Aojat amaT. 1eg A% AT HE 82 A S5 e 2o
FHo= AHE FRSIAT AAE EF Fad A gar) sty P
5o} Atk 2% 200) A AYZe|AE SNS, B2 5 A4S T 2]
fEe 27 AiSolt olgd HSo] Aol It AL Adg
o QolAE ARtk Yzkstct
olg% Az=w audy} wEoz o5 A FPoks AEo] U
o] Aolstts ZL o & Stk 9]4] mAAtol2 Ao HE A2 YA
2N o ddgE, a4 B augFge AAs 2

ol 7t AUYE AE AASA nste] ABALT FA7} ol2olHok

0!

— —
4 7PsAel obd Zlolet Bawtth olde wefs) AR/ @ wY A
e Ao & Aot

[

H A o AT FUR AL AR e WS AF Aol aulAdA deht & 58S

FEAE VY. 4 34 AAgolAd

5) 7H2el ke A0 HE B, A el A v
A AP, MEZE A

PN
ol
tjo
ofy
>
ol
rir
[
=
ol
=
il
e
i)
rlr
Bu



HAH

St

S

5.2.3 A7)

olJ
N

om

)

1—

1

1141

A81H 71 5

FaL olof o}

S

o}
o] = 7]
Al

°

o

578 A3
o w2 A

H

o]
s
—

37 7] of

1Al

[¢)
T

S A dAel F=rd el

=

=)
5 F}As},

/b ek 2ok AwAel A=st 5] 9
FolME ZAH A,

X

-
g

=:]
=

| -

1—

ot

S

A, B AN AT Qlo] A
o

A, B A
Aty F 4= 9ot ZHEAE 1007) o)

al
8

7}A]
A
o
=

o]

3

™
AX

o

o4 7},
I Aol

H
3

bl
o A

;OT

AL
__OO

o

X

Ife)

Njo

o

JJ
|

ZhA] e o

ol
=0

o

bo of

I3

= X
= O

" 71

N

o] o]9e] HMRe] it o

Kl

tol @

=k

=
i

*_OL

T}

_82_



Az, WG, Q004). T - 94 - B A Ae: AL
7M. (2016). "4/ HAEAATO] TAREY} FHH B B AL

1}
m A= gk FUAARRe = Fodiety A
FE5R, olulA. (2011) & BT o] xZtE 71x]7h 2
Fofolre] mjzl= Pk fﬁ&%ﬁ%ﬂhﬂ%ﬁim, 126-146.
A7, (2013). HPUFE HMR HofSxd=Fa, b=z ehs|z],, 19(4),
256-267.
AAE. (2019). "ATHER S BEAPsto] nAREERD WAZYL o] mX]E
FE" A= et
B, viRk. (2013). 2% BT olu|x|7} A4 2ZA7ER], nARRS, L
n2l= G AT TEEorgeta]s 9(2), 39
SAPAIERL (20190). PS5Ol AR 8702 Bt AlEAY 29 Al o,
APAER-aT. (2019a). 72019 718418 AlRAR @F-7HEA AP,
pp.1-3.
FEAAGTY. (2020). 7PEAMHMR) AHde] AUl dg ARg AlEjet s HF
2t

7], Ao, d71H,

o,

|
@)
o

2]
=
2]
jm

off  off

=33
=4l

15, 9%, (2012). Mg%o-ﬂ, AZe A A7 o
Fiom rgRe 16(4).



SR, (2019). B BRHE BErt BRESY AFO Algord wAE Pk
A FAPT B B AEFRe] A T E=wA,
9(4), 59-67.

A, $71E. (2015). €4 ZHzjol= BRHE QIXErF AZAFPF] wR=
A A A, 27(11), 343-357.

g, (2013). "BXZY HACS omxyt HAC AF HAE gix @ =i
E $A4E pAs G WA =2 A3t gk,
53], (2003). "HAERFE 7|10 HAE A x B bR goE" SUiErAL

o= AAHt ek,

S5 (2019). "QA7IY B A %
FAT AR 7429 2EaANE FHOR" FTUEARIIE=RE EAE
EHEL_I_

O OFFEQIHA. (2020). "AETH,. AEFOFEIEA.

A3 (2016). AAGA BRHE 2kt g BIHE HMR A& o

o HE 2 o] 2 wA. T A, 19(6), 139-161.

. (2015). "—“io“lg%ﬂr XA S BRHE AeHdo] AZtE ZHx|et 1A

st gyteyshel.

o AEEA Aol wE 2O B A ] 9

I of 1 A 9T AT, 14(2), 137149,

289, (2015). 2242 £¥E9] HMR AE&/o] whEit 2 Faj ol

of mAl= ¥ =SR] A, 21(6), 76-90.

53], (2020). <A4HGFo] HMRToIZel PFolwe] nze o

. gAY, 34(2), 145-157.

AEA. (2014). 7] w32 Bl Jfdo] hxahgAeel

A= G A AT 26(2), 23-44.

. (2013). "ElAEF BRSO ofn]z], QIAEr HMR(OPEZHEA) A& A

g g Fojejko] mxle JRE" SHIAARH =T 771tk Hishe.

9. 017). "PFPuso PRI RY JE7 o], . AL,

o
K

ket
i

o>,
el
R

o>,
ol
R

rO
2
o
S
S o
® H
=
T
z 2
=
2 Flr
{‘,j o
o ol
r}_ HJ
=
T
=
i)
4o
i
sl
)
of
L
s

2 oS
oM, ox,
lo )

2
o,
oll

o
R
oo

o
O

_84_



AR, g (2014). 94 BT S A] B HRiT ofn|z]et 2|7t A
“Jo] e HRATHEZ nx= FIF: & 2]
FAT, 17(3), 277-298.

olu]%d. (2003). "4l HMTAH4iH(Brand Equity)e] 4803 Aato] 33t A
T AUEbALeRe =AMt tiehd,

o{f-¢, (2004). "HRTO] 7}z Ao whg H|E A4 @lof et AT

U AR =, S atel e .

o], FE7. (2018). HMR JE&/40] AR E et Fuf P50

njzx= G FIgATAd,, 32(11), 169-181.

ol-fA. (2009). "A/H|ABIAG (R4, M= ﬂa/\}

o]z]5. (2005). "9A4F] Brand Equity kol ¥ A" SUERARSH =
Z371dstw ofsh.

olghA], A&, (2017). TFZREFL HFELHG AMOS 24, Mt EAST
HAA.

olsig, A=ttt Al (2005). Hufto] ZH-S o] &3t h=rof A 2] Home Meal

Replacement(HMR) 7Hd A# 2 =] HMR At A o= Th=r

FoFst 3]#],, 38(3), 251-258.

Ao, 2], (2019). A9 ARt F24718], AFHKPMGZE A -4,

AdH. (2013). Z#:xfo|= RS 946? BT S Azko] AL5E et Fufjolr

3

ZAIF, (2021). "QA71Fe] » BHE h}ol HMRXHEJ 1 Ztel 7hx] et Stuf
13

2= FF" WAL= A7t /\1H]i7§°§2‘_%m'§}g
Azt (2005). ‘b=t 7R AR ﬂ]%/—‘j(Home Meal Replacement) o]-g-x}o] |
_4 /\40]:—;’— 74 —E-/S]] LHE'
ARFE (2019). "YATY B BA= O]UVV} Q%Ha*c EHE 2L ?“HJEOH

HAE G FPAASISeE A7 sk tatel

_ﬁ
_?L
i
&
>
fu)
I
|
4
e
o

_85_



ZA3E olHe H7]E. (2011). HMR AREQ] Ao yzAub=Ey} 2] SLujf o]
Lof mxe 9. et=zxasr3]A],, 17(2), 85-97.
ZAMA7 AT T (2019). TKOSME {F9E4 alZze-exa: 7HAA] (HMR);,.

2744]. (2017). "HMRAFIol A HEEHA o] HE Bl AFoln], HE FAH=

n A= gk FUEALERe == AlE et
2 &F. (2021). "4 melizpo]l= ARIe] AeFQ<l 5
T ZAolEe ot —Er* " S EALSRS =R A St oSt
shAfiRE. (2019). HMR AEig/Ado] Fufo]ize] X
HegdE FAHCE. T? =z 252] 2], 25(10), 200-208.

bx]4= (2017). HMR B o]u|z]7} Fufjolr 9 HIAE FALo| njx|:=

P T xRy, 23(2), 135-145.
SAHE. (199D). AME Aztd 24 2 71ge] AFmrt ARSAE Gl

nxE G mEAg AT, 12(0).
VA AR ] A3t et HE A2x A7 (2020).

g, "FAAA FiE= HMR A A4 A s8os 2 o

A5, 2019.07.02.
http://www.foodbank.co.kr/news/articleView.html?idxno=57430

o<l 2020 HAMZHAO]= AP, o Bek Auprte].e 20209 FY &
mZaxpo] =A% A4 THyYS,, 2020.12.31.
http://mnb.moneys.mt.co.kr/mnbview.php?no=2020122417038020233

_86_



2. =

Aaker, D. A. (1991). Managing brand equity: Capitalizing on the value of a
brand name. NewYork: The Pree Press.

Aaker, D. A. (1992). The value of brand equity. Journal of Business Strategy,
13(4), 27-32.

Aaker, D. A. (1996). Measuring brand equity across products and markets,
California Management Review, 38(1), 102-120.

Aaker, D. A., & Keller, K. L. (1990). Consumer evaluations of brand
extensions. Journal of Marketing, 54(1), 27-41.

Ajzen, H., & Fishbein, M. (1980). Understanding attitudes and predicting
social behavior.

Assael, H.(1992). Consumer Behavior and Marketing Action. Boston, Kent
Publishing Co.

Blackwell, R. D., P. W. Miniard & J. F. Engel.(2006), consumer behavior: 10
thed. Thomson South—Western, Thomson Higher Education.

Bolton, R. N., & Drew, J. H. (1991). A multistage model of customers
assessments of service quality and value. Journal of Consumer
Research, 17(4), 375-384.

Buil, I, De Chernatony, L., & Martinez, E. (2013). Examining the role of
advertising and sales promotions in brand equity creation. Journal of
business research, 66(1), 115-122.

Chen, R., & He, F. (2003). "Examination of brand knowledge, perceived risk
and consumers' intention to adopt an online retailer." Total Quality
Management and Business Excellence, 14(6), 677-693.

Costa, A. I. D. A., Dekker, M., Beumer, R. R., Rombouts, F. M., & Jongen,
W. M. (2001). A consumer—oriented classification system for home

meal replacements. Food Quality and Preference, 12(4), 229-242.

_87_



Dabholkar, P. A., & Bagozzi, R.(2002). An Attitudinal Model of Technology
Based Self—Service: Moderating Effects of Consumer Traits and
Situational Factor, Journal of the Academy of Marketing Science,
30(3).

Day, George S. 1969. A Two—Dimensional Concept of Brand Loyalty.
Journal of Advertising Research, 9(3):29 - 35.

Dodds, W. B., Monroe, K. B., & Grewal, D. (1991). Effects of price, brand,
and store information on buyers’ product evaluations. Journal of
Marketing Research, 28(3), 307-3109.

Engel, J. F., & Blackwell, R. D. (1982) Consumer Behavior, Hinsdale, IL:
The Dryden Press (Fourth edition).

Farjam, S., & Hongyi, X. (2015). Reviewing the concept of brand equity
and evaluating consumer—based brand equity (CBBE) models.
International ~ Journal of Management Science and Business
Administration, 1(8), 14-29.

Farquhar, P. H. (1989). Managing brand equity. Marketing Research, 1(3).
24-33,

Fishbein, M., & Ajzen, 1. (1975). Intention and Behavior: An introduction
to theory and research

Gronroos, C. A service quality model and its marketing implications.
European Journal of Marketing, 18(4), 1984,

Hair, J., Black, W., Babin, B., & Anderson, R. (2009). Multivariate data
analysis. Exploratory factor analysis.

Hirschman, E. C., & Holbrook, M. B. (1982). Hedonic consumption:
emerging concepts, methods and propositions. Journal of Marketing,
46(3), 92-101.

Holbrook, M. B., & Hirschman, E. C. (1982). The experiential aspects of
consumption: Consumer fantasies, feelings, and fun. Journal of

Consumer Research, 9(2), 132-140.

_88_



Hunt, E. K. (1977). Value theory in the writings of the classical economists,

Thomas Hodgskin, and Karl Marx. History of Political Economy,
9(3), 322-345.

Jacoby, J. (1971). "A model of multi-brand loyalty." Journal of Advertising

Keller,

Research, 11(3), 25-31.
K. L. (1993). Conceptualizing, measuring, and managing

customer—based brand equity. Journal of Marketing, 57(1), 1-22.

Keller, K. L. (1998a). "Strategic brand management: Building, measuring and

managing brand equity." Upper Saddle River, New Jersey:
Prentice—Hall. 70-75.

Keller, K. L. (1998b). Branding perspectives on social marketing. Advances

in Consumer Research, 25, 299-302.

Kim, M. J., Hall, C. M., & Kim, D. K. (2020). Predicting environmentally

K. L

Kotler,

Lassar,

friendly eating out behavior by value—attitude—behavior theory: does
being vegetarian reduce food waste?. Journal of Sustainable Tourism,
28(6), 797-815.

Keller.  (1993). Conceptualizing, Measuring, and Managing
Customer—Based Brand Equity. Journal of Marketing, 57(1), 1-2.
P, & Keller, K. L. (2006). Marketing Management 12e. Upper
Saddle River, New.

W. et al.,Measuring customer—based brand equity, Journal of
Consumer Marketing. 12(4), pp. 11-19, 1995.

Lutz, R. (1986). “Quality is as quality does: An attitudinal perspective on

consumer quality judgments.” In Presentation to the Marketing

Science Institute Trustees’ Meeting, Cambridge, MA.

Monroe, K. B., & Krishnan, R. (1985). The effect of price on subjective

product evaluations. Perceived quality, 1(1), 209-232.

Morein, J. A. (1975). Shift from brand to product line marketing. Harvard

Business Review, 53(5), 56—64.

_89_



Moritt, R. (1999), “Perceived PriceEffectson Service Repurchase Intention :
Toward a Disconfirmation Model of Price, Quality, Satisfaction,
Value, and Brand Name”,

Nan, X.(2006), Affective cues and brand—extension evaluation: exploring the
influence of attitude toward the parent brand and attitude toward
the extension ad. Psychology and Marketing, 23(7), 597-616.

Nedungad, P. (1990). Recall and Consumer Consideration Sets: Influencing
Choice  without Altering Brand Evaluations. Journal of Consumer
Research, 17(3), 263-276. Dissertation Paper, Nova South astern
University.

Oliver, R. L. (1997). Satistaction: A Behavioral Perspective on the
Consumer. New York: The McGrawHill Companies.

Ovidiu, L M. (2005). The concept of brand equity—A comparative
approach. Munich Personal RePEc Archieve, 212-219.

P. A. Dacin & D. C. Smith. (1994). The Effect of Brand Portfolio
Characteristics on Consumer Evaluation of Brand Extensions. Journal
of Marketing Research, 31(2), 229-242.

Pitta, D. A., & Katsanis, L. P. (1995). Understanding brand equity for
successful brand extension. Journal of Consumer Marketing, 12(4),
511-564.

Schroeder, J. J. (1985). Restaurant critics respond: We're doing our job.
Cornell Hotel and Restaurant Administration Quarterly, 25(4),
56-63.

Shafig, R., Raza, 1., & M. Zia—ur-Rehman(2011). Analysis of The Factors
Affecting  Customers’ Purchase Intention: The Mediating Role of
Perceived Value. African, Journal of Business Management, 5(26).

Sweeney, J. C., & Soutar, G. N. (2001). Consumer Perceived value: The
development of multiple item sale. Journal of Retailing, 77(2),

203-220.

_90_



Tauber, E. M. (1988). Brand leverage: strategy for growth in a cost—control

world. Journal of Advertising Research, 28, 26—33.

Wilkie, W.L.(1990), Consumer Behavior, New York : John Wiley & Sons

Woodruff, R. B. (1997). Customer value: the next source for competitive

advantage.Journal of the Academy of Marketing Science, 25(2), 1309.

Wu, S. I, & Lo, C. L.(2009). The influence of core—brand attitude and

Yoo,

consumer perception on purchase intention towards extended
product. Asia Pacific Journal of Marketing and Logistics, 21(1),
174-194.

B., & Donthu, N. (2001). Developing and validating a
multidimensional consumer—based brand equity scale. Journal of
Business Research, 52(1), 1-14.

Zeithaml, V. (1998). "Consumer perception of price, quality, and value:

means—end model and synthesis of evidence." Journal of Marketing,
52(3), 2-22.

_91_



PYSHAR? HHIA SFEoE AFT AZS Uo] B AT AR 23
FAA AR e

2 HEAL AT 94 madfo|=E olgst 1AL fAoR

94 B = HAE 0] F2HE S} G AEEHMR 5o HF
HEe) FojolEo] mA G Ve A7 BAo] Wad 7%

A= 53817 99 A= Gyt

X
<l
1o
o[o
5.:
o %

o Brlgo Asn, £ A7 ol9el e Bxoz
8 e AU, AN 15D o8
94 71949 dletel L0 HE EAGH el F47] e

Olr
el
rﬁ
o
i
1=
e
B
o,
IN
g,
:oé
ofl

ddetn AAMEA& AET diokd
e dg et / AArtA

A& nHao| 2L AE

e A 9 o

AA: A Y o

E-mail: jkd9960@hotmail.com

1. Fisks 2 94 =

=

A&7

_92_

oz Al dal Fn glom, 1w o8t Hol




L 7k 34 918 Z@Rolz ohg BuolekE okgd R4l ARl slod
So A F442)

@ 4+ oy @ 25 olH @ g e @ 3704 ol
® 671 ofu © 19 oy @ 13 o4
I o= AE2 o9 AAGA dADE 214 ZhApo|=of F3t AEAY.

L ofe] AN AA F Ast A4 A2 olgF AFol Yk A4 Zdol=
(2 BAS)S] fF WSS PEZ Ads FAQ v
OV A2 ol§3H17) BAZE Ads] F442)

94 TR Z(HEHAE) g olmA

@ efotaet

\..JH“H’P_..___. =“




V. 52 919 M-1¥9 AEqA A=t 4 T fixto|=(R BRHE)| B} HE

Ayt

L the BEE Agshil 94 TAxolx HAS i) FolsHe JEE WS

C OO T FOA =T i HRo(EE AHE] FHAL.

—— a8 BHE W%
e ohct ot gt
o] 9]4] mato]= H;W = s}t O+ Q@@ 0
of SJ4] makifol= HEE =gt >
Baie | o 914 Zelol= Hele] dg 548 ZET | 0-0-0-@-®
A | o ¢4 mZefizfo]= HAEE g HfE
AA & [ I ) <t D@ @G
44 72 9
£% Wi wed o of Halss) Azh OO D@
o] 914 melxtol= 4B/ A AL Lol JohS
_] 4 Fol /A el 71 D QB @)
Sz A
o] 914 BAAI=E ASHOE ol8F Aol | 00006
vae [ o 94 ZaAelZE 79 ARSI 24T Al | 000G
F4E | ALEA o Busel AL oloblE|
wol @ olt}
L o Al mEizfo] =z HIHEO] 7lAo] <lAf
o ] B Fol e 7HAel °© D @B @)
HEete o] Zot
of 4 Zalol= HAEL wge] Wt Uk | 00000
ML CRES o ] 0B
Halc
U7 | o] @A mAlxjo]| = AFE/AH| AL JHAH
o]u] ] I 9] Fol ] FE/A e D@D B-@-6)
CHAH] &2 7ED7E 9L
o 21 EIAOIZ 719 FLADOIIAL Ut | 0000
o] ¢]4 mzto|= HA;A=E EHo] Er} O-Q+Q+@ 0
o Al mEizjo| R £& ZZ o] SA/AMH|A
E] Q_T; I =49 AHl D@D B@-6)
£ Asdet
AHE o gn marelx nuer o 44 A9
=7 o o D@ B @6)
vlmate] Eo] Soatet
o 94 mahiolz HAES] SA(SBIE A
_] ﬂo . ;]_ ] 4] &=) = D@D B @-6)
=4& AR

_94_



o T 5E
- ohuct ot a1zt
ST 1A Ao EE AT £ AR
248 Aza e
3744 [o] 94 nabiolze] 24 Adol geHod | 00006
AR | ol @1 maAel=E olSeke AL AAHT | 0-0-0-0-0
o] 914 ol 2L It AT UGS
7 sol HEY A orh prererere
Wt Sl A weE vestlE of &)
sol e T A7 Sl prerere
Wt AEE 2ag Deeen of 94 Za
ABA | ojzel L B AP e
A [ O 94 TAACI=AA AAGHE e E o
wgto] gt premerere
o] &4 TaAfeI=AA AAE S
rEd 2 A2 H premerere

_95_



A

V. o5 222 foA AdEska 94 Z@zpol=9| g AF(HMR) AEd 1 AF
of #Ag WEYUTh (oF AAE B A7 gl FAZ =)

HMR(Home Meal Replacement)o]gt 7} ZFHA o2 W o] iy glo]
22 EE we 29 H9S AX QAT & UES AZ, 1L, A
o4d = 9 22 FH O AES Y

94 AR O|=(REHALE) FEAEHMR) ©]u]7]

£
i

& ofOpACH

£ 5x SILHRIH

Eobd g

&
rar
(2.4
nx
o
oM

ap AN

X A7) olHAE A% AES A ouAR St AFE JFUH.

_96_




L o5 ZE2 A9siA 24 Z@xpo|= 71Y 9] A FHMR)AE] Het H=
o dis] Fste A== WE “ O~0 " FolA = g Az(V)rE A=
FAAL.

- A9 2S¢

- ot ofct et

A EHMR)O) s Z7ho] Ttk D@ @@+

AL | SPHAEEMR)C] haf THo] Tk D@ @@+
o ggt | SAABEMHMR)O thof ol-go] Ect D@+ @ @G
HE | sPgAEHMR)O] tall @-go] Zich O+ @@+ @G
FAAEMHMR)O] dis) Atgog grEit | 0-0-0-@6

. Al 94 ZH '}011 7]%1—4 SHAEFHMRA F] digt 7o
o= dis) Fste Az T " O~O 7 FoA I T Mz (E=R

A9 R2E 9%
ol ol 1t

Ue o] Zlide]lz SHAEFHMR)E o8¢

R

U o] Z#ixtelz YA FHMR)S e

AR = 1#HT Aotk DB @G
=)

_ | e o] maixtol= SFAIFHMR)C] e
0" ]:Hcd— 7}%/%101 %E} @@@@@

Tuf ol = U= o] mafizfo]l= FAAE(HMR)S o2

= oy (ORORORGRNG)
ArelA S8t Aot
Ut o] miizpo]l= SAAZHMRIS AES
A& o7 o]gg Aol ORORORORO

_97_



the R HMR AFL doht A5o] Tolahgus?
O 15l 5~63] @ 159 3~43] ® 15d 1~29]
® 159 18] o)t ® A9 o Hi.

4. Thg WEL HMR AL oltold Fulstiuzt?
OEEE @ ¥ / W ® Rl / wukel 43
® 244 ©® mAtol= WY ® 7 ( )

5. AIsk= HMR AlES (13] / AY) Fulsh=d ¥]-§o] dupyt =EHY7?
@ 539 olst @ 5HA~1wtd mgk @ 1~29kd mRt @ 27bd o)A

6. AIsk= HMR A FS& ojHdt oA o] &F=AE did HEo] EF(V)RE
Ads] FHA L.
@ AHollM 234 AAE & o
@ 94 Ee Hig A AAtR o] 8T o
@ HollM &2 W HojoF &
@ 94 Ee Hig YA edF= o8 1
® ol 4] / oprer o]

® 54 AYBL, oF F 79s] Holok &

@ 718K

0
ik

~—

_98_



VI mhAete R QubEel gl s
1. Flske] Auer
® 93

LSS
—

ol Pr= A5 FHAL.
@ A=

2. Fste] AGHE?

@© 20t @30t}

®40tH
=AY
il

el

@ 71et (

6. Fste] BT 7T 252

@® 200+ ¢ o]s} @ 201~3009F ¢ o5t @ 301~400%F ¥ olst

@ 401~500%F ¢ o]st ® 501~6009F ¢ o5t ® 6017F ¢ o]4
7. Aokel 7= TR o BA AU
® 191 747 @ 291 77
@ 491 A7 ® 591 ol4

® 39 71+

i A4 Hes] g

St

aasla

_99_



ABSTRACT

The Effect of Perceived Value of Food Franchises'
Brand Assets on Attitude and Purchase Intention
toward Extended Products

Jeon, Kwang—Dae

Startups&Franchise Consulting

Dept. of Futures Convergence Consulting
Graduate School of Knowledge Service

Consulting

Hansung University

The food franchise industry has shown a rapid growth until recently.
However, the competition has been overheated with many companies
participating in the market and it was impossible to prevent generalization
of their know-hows and technologies. For this, food franchises are now
expected to develop creative and distinctive products, or to expand their
business into new industry as increasing number of companies are adopting
this as a growth strategy. Recently, with social and cultural environmental
changes including the unpredictable Covid—19 situation, consumers' lifestyle
is changing significantly. With consumption patterns are also changing
accordingly, the industry we should pay attention to is the HMR market
which has also been growing rapidly. The increase of untact—culture,
single—person households, aging population and economic recession has
benefited the HMR industry which is known for its simplicity and
convenience., With this growth, the HMR industry has positioned itself in
the food service industry. Recently, in order to enter this industry, new
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products are being developed and launched to target and preoccupy. It is
necessary for food franchises to seek new business models to enter this new
industry and establish marketing strategies that can be wused as an
opportunity for its growth. Therefore, in this study, in order to implement a
marketing strategy using the existing brand assets by food franchises, it
describes how the perceived value of the brand assets of a restaurant
franchise has influence on consumers' attitudes toward extension of HMR
products and purchase intention.

For hypothesis and empirical analysis, five franchise companies were selec
ted in consideration of the size of the headquarters and the possibility of la
unching HMR products; it was conducted with consumers over 20-year—old
s who had experience using at least one of these franchise companies. For t
he result of this survey, it was conducted based on a total of 324 samples,
and the reliability, validity, and suitability of the research model were review
ed and hypothesis testing was processed. The results of the survey are as fol
lows: First, it appeared that brand loyalty and perceived quality had a positi
ve (+) effect as a result of analyzing the relationship between the brand asse
ts of a restaurant franchise company on the monetary value. Second, by ana
lyzing the relationship between the brand assets of a restaurant franchise co
mpany on the emotional value, it was found that brand loyalty, brand imag
e, and perceived quality had a positive (+) effect. Third, as a result of exam
ining the relationship between perceived value (monetary and emotional valu
e) on the attitude toward the product extensions, it was found to have a po
sitive (+) effect. Fourth, as a result of examining the relationship between pe
rceived value (monetary and emotional value) on purchase intention for exte
nded products, it was found to have a positive (+) effect. Fifth, as a result
of examining the relationship between the attitude toward the product exten
sions and the purchase intention, it was found to have a positive (+) effect.

Sixth, in order to verify the moderating effect according to the age of con
sumers, divided groups into age over and under 40, and the moderating effe
ct between the path of brand awareness and emotional value and the path
between emotional value and attitude toward extended products was found.
Based on this study, the significance and main implications are as follows. It
is significant to understand academically that the relationship between the pe
rceived value of their brand assets and the attitude toward HMR and purch
ase intention was verified by specifying food franchises excluding general foo
d. In addition, it is significant that the relationship between the perceived va
lue of the brand equity factor of a restaurant franchise and the direct consu
mer attitude and purchase intention toward the HMR product extensions w
as verified, not limited to the study on the consumption patterns and selecti
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on attributes of the existing HMR products. Practically, among the factors o
f brand equity, restaurant franchise companies can understand the perceived
value of product extensions and factors that directly affect consumers' attitu
des and purchase intentions. Therefore, by improving the perceived value of
consumers by utilizing the brand assets of the food franchises, the competiti
veness in the HMR market, which is a new product extension, was increase
d, and a marketing strategy was proposed when entering a new market. In
addition, by dividing and verifying the perceived value of consumers into m
onetary and social values, a method to increase the perceived (monetary, em
otional) value of consumers was proposed so that they could lead to actual
purchasing behavior of HMR products. In addition, by analyzing the differe
nce in influence by different age group, strategic plans for each target were
suggested. Through this study, it is meaningful that it presented strategic im
plications for gaining an edge in the market for business (brand) expansion
of food franchises. Despite these implications, although there are limitations,
this study examines the structural relationship between brand assets (brand a
wareness, brand loyalty, brand image, perceived quality), attitudes of extende
d products, and purchase intentions of food franchises. It is meaningful as it
presented a strategic plan for establishing a competitive brand asset for prod
ucts and a development direction with marketing strategy for HMR product
s when entering the HMR market through brand expansion amidst intense c
ompetition which is expected to be a great help for franchise companies.

[(Key Words] Food franchise, HMR, Brand asset, Monetary value,
Emotional value, Attitude, Purchase Intention
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