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of :ot=o] AT} Bass et al.(1996)7} o]F= F7gsHA = o] sht
o] gQlog FIZIEATHA A, 2017)43). Bass and Avolio(1990)+= 974
71" 2T 7l "HAe He diF 9AdFoer S 2oj¥lF

A HREE AASkE Aer Ho &2 aEo TS olEsHE ouA9
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2HA stlA FoE2 BAS iAWY Ee AES T e A%e ©
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Harvard Business

"Managers and Leaders: Are They Different’,

Review, May—June, pp.5-16.

51) Zalenznik, A. (1977).
52) ol%4.
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A
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5}l A Atet gl 2,

ksl
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oS4 fdol HUe] AntgrEd] bl
Ay o}

The Multifactor Leadership

Manual
Questionaire, Polo Alto, CA : Consulting Psychologists Press.

B. J. (1990),

B. M. & Avolio,
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ARE A4 oQof ot #ejz FRAETH (ST, 2010)59.

Z+ Robert Greenleafﬂ 1970L4EH e T3 =
AFe] g7 AE 7l&°le siele]l A= BRFE ol =Hrt "Het
Zol A o]Zoltt(eo]Fs, 201457, &, AHE g4 AES
ﬂﬂsisﬂd:iﬂ A AL EC] FAEE LIS 5 A=F oA olE

of
= ZEAolzt & & & Aol (FEA, 2017)%).

Smguws% FoA Jfdeg mE ARRS EGAM 7R g 92,
2t o] @2 FolERE 7RIttt vl Yzl et 2rdolatal
BASHAA RE FAYEC] AU "HY dof ApdHo=r FFofgozy
SR sF9em, Sims(1997) T ARE Fo4S ZATAALE AAHA
ﬂﬂziﬁﬂ:@ﬂwﬂ7ﬁﬁii%ﬂﬂ,1%ﬂ%Hﬁiﬁ%%%ﬂ%i%%
Zolgty A5}, Spears(1995)+= AU EAA T 712 it &
2, 98, 4%, 2vY d8e FoiREE 7RIt WAl A 47
g YEydoR ERlsol te SiE AR ARl qdolA Y MARA] A
< Hojalo]l FA4, oaAAe ol o FTHE AERSIAT(HAE,

55) @BE. (2010). TERALS, Py, AFWE, 242, 2AAUAE 7] ToAlo] Bt
AT FFPEAY NPEAY WLE FHOE,  ALALNT THAAL hohd st
SN

56 Ao, (2010, TAWE eigo] FoH @F, AN UYE 1
o 1 AP dfaziel Qwd As kel 2Aaite Hoe, . BAdst s
M N

57) 0%, AR

58) =4, AAl=E.
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AHE 2lts 29y 718t g8 ol8ste] Aol sk Bh<
BEA7)E Aol ohet Hel5o|A BRE A g, FolEo] 1 ERE
AAT 5 A= AAGS A 09 VRS FE Aor, T4LEC]
al 94 o}
) o

EE o|Fo] Wl glo] A, 84802 Sejo] Wol|7
Kl =
= T

T EOFE @l Alolth@ e, 2006)50.

o
&4 2hAds ARE 2] 7P 2 Aelde e =ldade dzt
Hote B S el AFehH FAHQd VIEe SAISke WHe] AHE
e 2AFELE0A dte sty 2AFAISC] B dde
PABIHA AFE FAste AFSAHY EA S Bel dHEE Aol

(71784, 2003)6D,
() AHE 4o #4849

Greenleaf(1970)= =22 A 9] gH&= &%, AL 49, 44 191 ¥
A &2 T Al 7R f2lo] QdZste], BAst sAHE ZHAAL A
Wrtal gzt kestojof st A5sS] Urtop & Rt ofzt 249 &
g e o olde AP st el S thetal AdAE L
Al 2Fol=EA (stewardship)e T2k Alde AHSte s shedl =95t
A A& AEFSEE kEojof dtte EAY a3S AASHATH(SEHY
A, 2011)62),

Spears(1995)«= Greenleaf(1970)9] o]&e] 7|%sto] AHE 2H4de &
Argre] EGA4A 7o Higt 25, Yo Hge Hol=2HE 7]QIjithe |
FAQ HAo et Hdolztal  mHASHAA, ZA(listening), F
(empathy), Z|(healing), A5 (persuasion), ¢1A|(awareness), & (foresight),

H]M o] A (conceptualization), HFA|7] |4l (stewardship), ALl A%

Hu

== R

59) A8}, A=,

60) =ofl. (2006). "TEAEiIS] 2EA o] FAYY] ARUFHI 22 U vA=
Gl Bt A, . A3dicta ¥ !

61) A/444d. (2003). TEAHT NGO, . ¥4  H3ALSE7]

62) st94d. A=,

re
-
B>
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(commitment to growth), &84 ¥4 (community building) &

HE 249 ohe ez A SIS

107FA1 & A]
3, 2010)63).

F89] (E 2-2E Livovich(1999)2] 30 ojgh AME 2ti4le] a}9)
@5 =42 Falg Aol

E 2-2) AHE H49]

tel AEEA

ol

519 A%

A
2,

878 B2 ARME 2o 7Y 712 ApdolH, FAg ol
(listening) gt =57 —’F%@. 21k
e T4 AolA Atarste ZE omlsie, FAHU] =¥
°n ojtf Aol dfste] ERHES ZAStE R FAHLE T &
(empathy) 7to @ g4} QAT dhopSoli g%
A BANA ZIQlsks dRole] AU Fxg Qg A%
(healing) o5}
4= e 2o Fou A AA, FAZE ofd ARkAel
(persuasion) tistel 5oz JFes A+
42 AYoAE FEYET o B2 AS Aen, A4
217 2l gt Aol dFE T 84E5ES Ao wdst
(awareness) of olgfgt QIAE Higor FEoly HHS AAsh= ¢
oo PF
=32 ZH%% s %ia::ﬂ-ﬂ_%ﬂ%]\ @?T}L@Tﬁ% U]EH:’_ﬂ FA
(Foresight) 5}01 AAe A 5L 4 e 89S Holde #H
o FF
H| o] AA] = R BldS AASt 2Rt Rmel ATAIA
(conceptualization) T AAdTe 99 A%
47]7] ©]4] A} dejo] 2 mE AES aefoted Al A
. AZARN gl oA ohE A 845 A st s
(stewardship) Hete ol AE
2A910] A7 _—_r“é%%oﬂﬂ B2 AFgHe Fol seHoR ARE 79
. SHes ohe A% AAYE9 AAES HAY 5 A==
(commitment to growth) 782 =AY 840 7152 ATe 2= alue] W%
= P4 TFEHEE] St L3 1 Yol 7%% ouE <l M T
Ste ZAor AL A7t A9 g FROR IAGH

(community building)

stol et oAaEI Hee Fefoit eue) A%

A=EA

public  school

doctoral dissertation, Indiana state University. p.113. (5}

£)64)

superintendents  in

Livevich, M. P. (1990), An investigation servant leadership in

the state of Indiana, Unpublished

4, 2011, A

63) AslY. A=,
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Barboto &  Wheeler(2006)= AHE  #H49o] A FELo=
Spears(1995)7F AAISE 107F4] £ AHH(listening), &% (empathy), 2|
(healing), AE(persuasion), <1Z|(awareness), 52 (foresight), H]ZS] A A]
(conceptualization), ZZ]7] 9]Al(stewardship), F+€e A% (commitment
to growth), 357 FA(community building)o] A% (calling)& ©ste] =
11742]19] &4 AAstlen, o] 11718 E4& vtgo= AFEAS Sl
56709 A& oHES THELH ol 388%e MUt HEE dides HAE
= Wol FFHor 23719 FHor FHH 5719 stRadlE & £l

FZoFTHAF Y, 2010)65.

oD oletd 4%

- f
WEL Hue] Myl ge due wotel, T3S ABelA SefFolz BHy)
sgste Aol ofgoltt, T3] Bae Mk ol7] e ojekd 4

AAA Zf-(emotional healing)= 1153} oj&2ol AT Fstso)A FA4l

2]
2 58S Adste @9 2d% Vles wo, A ARE ARSSte

gHE2 AFHge S5k Holl o=t 1= AAolde ste &5
g7old. AHa2 Fohaol MAA-AHA olarg olog 4 e dA
o B34S wED ZZA MAHoR uh2o] ofHe APAL HoEL
#7384 Awel HEt F8S 7 oA Al 2 Aold(Barbuto &

Wheeler, 2006).

64) stF4d. AA=

65) AsllY. AAl=

p.26.
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A& (wisdom)= A-54 AotatEe] ofsf 7= A A FASHA 2H3
o] QIxje} Axo] o599 xtom olsfE 4 Urh(Plato, 1945: Kant,
T 7 EAol 2SS W, 2de $Ee2RE HAE
A= On[E oldfist=dl lsdlixH, A&7 B2 2= sk
of #AH 84EY o9 iAol tiste] dHlstHA TS Fi qlen u
=ol= AR 7HA AL ok(Bierly et al., 2000). Z|gl= A1Eo] 2|4
A

go] AdE Asty AHAQl o|Ato|th(Barbuto & Wheeler, 2006).

el
oX I

—_

A}

A AAE T 4 9om H 2 JPAS
@%%Oﬂﬂ] R k=gl Eﬁl _‘f‘_ﬁ]—%o] E}Ez] CL%'—‘% _/l\‘ %)j\_l:l_g'_ 5—]__1:_ 1_5_;1:1]_‘% 7]_111
AL, IEL 29 e PYES oIS Sejst, RokEe] 4Pt
5 St BhIE olfE AT A5¥e AL dBarbuo &

Wheeler, 2006).

(mh 229 Z=7] A4

z A o] A7) AAl(organizational stewardship)S #H7} Z5A 7id
29 9 FARRES §ote] 2o ARl FAHA 7|E SteE FHA|
7l Ae DotH, FeAEEZE)S ol 20| sfof & Ao gt /g
U 7HE getal, & FEFAE Al FAVFE HEY T4, 719 A Ho
U2 ZS d7ee 29484E wtgste] ol wg M oAbAAE oA
5| ol AZ ZFolH, 152 EI Aol FeA AS FIAFIH
FAA GARS F4 4 I = FH|gtcH(Barbuto & Wheeler, 2006)66),
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897K Sstale] Fok= 846799 i
Ares WdeR ==, BHAd i 2AATYse] BAE ST
Ay W9y 540 Hot w2 vyt 8] 32 v Hs) #ah=e] =
A+ 9 A AR (2, 201

S Yoz & ATNA TR Huie] FAREY 2AAURE
FAH G WA Ao BIsATHEHEAHRSA, 20089, E5t 7
71201009 2E4 @l oet A7 Ave AN Han 1ee g
Ho REdom ARGE ofolre] GEFe mAE Ao Uegon]
42500100 eHAT 24584 k0] BANN AT st A7
I} FEusel ARuEi PYn A8 APae 2E §ofst Ao o
FAZL Q= Aom UeRITHESE, 201799, AABQIDE 719 W %
A AYE BdA, SEEd £F, 24749 2AAULE U 2
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83) Podsakoff PM, MacKenzie SB, Paine JB, Bacheach DG. (2000), "Organizational
citizenship behaviors : A critical review of the theoretical and empirical literature and
suggestions for future research,” Journal of Management, 26, pp.513-563.

84) G4 (2015). TEDFAAY SEERappor)7t FALE, £AFEA U A4 N
Sofl mlAE G, . Aot Qutiehd HhAjetslie g,

85) o|FL. HA =R p.23.
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87) AAA. (2000). WA o] XAAWHFT| wA= FFl W} AF A, . A
1
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92) Lewin, A. Y., & Minton, J. W. (1986). Determining organizational effectiveness :
Another look, and an agenda for research. Management Science, 32(5), pp.514-538.

93) AEA. (1991). "=xAPFE, . A& ¥gAL pp.134-139.

94) Etzioni, A. (1964). The moon—doddle: Domestic and international implications of the
space race, Doubleday.

95) F&2 AAl=E.

96) Miles, R. H. (1980). Macro organizational behavior. Goodyear Pub. Co..
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106) Mackenzie, S. B., Podsakoff, P. M., & Ahearne, M. (1998). Some possible
antecedents and consequences of in-role and extra—role salesperson performance. The
Journal of Marketing, pp.87-98.

107) 52 A==, pp.36-37.
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Mol wlE % gl gRRRL so] SEstel Aed e wat

11D #9273, (2006). TgAb W A2 QAT AR W 22 A=) BA ¢ 2AAY 1A
I AAR AE o] mizfantE AR, . sty diehd AARHe =R, p.17.

112) a4, (2005). TAS|EALS] =2 A B5(Organizational Citizenship Behavior)©]|
T AT L 3B, AE, 2AYA, AAH 299 BAE SHeER, . olgtoiAdist
o okl BRARSHR =12, p.26.
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Zk2} 122.220 403 303
A 155.629 404
*** 540.001
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2 R = ) B e B B I B
2y HEE3} A5 BEs A .
w2 B PERY) 8 .
=) 1.390 268 5.182 .000% * *
AN WYF .568 064 404 8.856 000 % **
23 Qo
= A 7}Fo
ny R R? £A= R? ; 22_3;]]_ Durbin—Watson
1 404 163 161 65507 1.763
BALRA
oy A5 A B AF F p
1 39 23 33.657 1 33.657 78.433 .000% **
2} 172.933 403 429
A 206.590 404
*** 540.001
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(E 4-11) W93 iy AU, FAHIE 7He] 243 RY Zat
o xS
a | MEES AL | TS FAAEAY
8| W = t P
(e} il By L
B o B TOL | VIF
1 &) 4.141 022 184.337 | .000***
Hel 2 gl 484 047 459 | 10.361 | .000%**
2 A4 4.149 021 195.327 | .000***
H A gl 321 050 304 | 6.443 | .000%** | 785 | 1.274
AR =] 291 041 334 | 7.073 | .000%** | 785 | 1.274
3 =) 4.153 023 178.328 | .000***
HE A g4 320 050 303 |  6.416 | .000%** | 784 | 1.276
AFAFAL 291 041 334 | 7.068 | .000%** | 785 | 1.274
HY A 2
*%;Awﬁ‘ﬂ -.032 073 | -.018| -.433 665 | 998 | 1.002
23 Qo
= 2 A= ZA7ko] R? - Durbin—
L L . R? FZox} B3} F s Watson
1 459 210 208 | 45179 | 210 | 107.356
2 546 298 298 | 42659 | .087 | 50.023
3 546 298 293 | 42702 | .000 188 1.979
BArRA
ny A5 A= B AF F P
1 39 79 21.913 1 21.913 107.356 000% **
242} 82.259 403 204
SHA| 104.172 404
2 37 =a 31.016 2 15.508 85.219 000% **
22} 73.156 402 182
S 104.172 404
3 37 2y 31.051 3 10.350 56.760 000% **
Zk2} 73.122 401 182
SHA| 104.172 404
*x* 540.001
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(E 4-12> AHA uda 2AATSYE, dAlE 7He] 2d A4 At
e BEZ39}
a By H|EE5} A4 A S EAZF
8| W = t P
(e} il By L
B o g TOL | VIF
1 A5 4,143 023 178.687 | .000***
AA 2 H A 343 .039 399 | 8.723 | .000***
2 A 4.151 022 191.555 | .000***
A 2gAl 200 041 233 | 4.891 | .000%** | 801 | 1.249
A 324 042 370 | 7.773 | .000%** | 801 | 1.249
3 A 4.141 023 176.419 | .000***
A 2g A 207 041 241 5.006 | .000*** | 784 | 1.275
AALA ] 323 .042 370 | 7.759 | .000%** | 801 | 1.249
3l Al
74%“23& 067 058 .049 1.144 253 | 977 | 1.024
B3 QoF
~ ) 23R8 | =Azk R? ~ Durbin
E(é Lt & R? EZoxt Hol=F Faghs —Watson
1 1399 159 157 46630 159 76.091
2 518 269 265 43531 110 60.419
3 521 271 266 43515 .002 1.309 1.923
BALRA
ny AlF% b B AF F p
1 39 =23 16.545 1 16.545 76.091 .000%***
22} 87.627 403 217
SHA| 104.172 404
2 39 =3 27.994 2 13.997 73.864 .000%***
ZFz} 76.178 402 .189
SHA| 104.172 404
3 3P 2y 28.242 3 9.414 49.717 000%***
ZF} 75.930 401 .189
SHA| 104.172 404
*** £0.001
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H|Z23F Al BES} T EAZF
E T']i]__/-l—_’" ]ﬁtg} 7'“'1_ 74]_)'\_ O Lo o (o]
t p
¥ | EHx p: 2
(e} il By LLe
B oxt B TOL | VIF
1 AF) 4.149 023 181.141 | .000***
AHE 254 391 042 422 9.338 | .000***
2 A4 4.155 022 193.169 | .000***
AHE ¢4 239 044 258 5.410 | .000*** | 789 | 1.268
AATA ] 311 042 356 7.458 | .000*** | 789 | 1.268
3 A=) 4.163 .024 175.655 | .000***
AHE A 239 044 258 5.404 | .000*** | 789 | 1.268
AFARA ] 309 042 354 7.417 | .000%** | 788 | 1.270
AHE o4 | _ _
AR AT 2] .059 068 .036 .859 391 | 998 | 1.002
B3 QoF
= 2 A" | FAHFY R? — Durbin
_E'_Og L& i R? EFex Hol=F F sy —Watson
422 178 176 46099 178 87.192
2 527 278 274 43261 .100 55.618
3 .528 279 274 43275 .001 738 1.928
2R
oy AlF3 A g AHF F P
1 3 =¥ 18.529 1 18.529 87.192 000%**
242} 85.643 403 213
SHA| 104.172 404
2 37 1y 28.938 2 14.469 77.313 000%**
22} 75.234 402 .187
THA| 104.172 404
3 3P 2y 29.077 3 9.692 51.755 .000%**
22} 75.096 401 .187
3| 104.172 404
*E* 5<0.001
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(E 4-14) W93 oyt 2 Y, 2tZ2 7ho] A3 Z3t
~ EZEI o
° wy | vmEst A | T THNEAZ
t p
I S iz
(e} il
B o 8 TOL | VIF

1 A} 2) 4141 022 L000%***

Ha 2 @A 484 047 459 459 | .000***
2 A4 4,148 021 .000%**

HE 2 @A 326 .050 1309 309 | .000*** | 788 | 1.269
AFARA =] 253 037 326 326 | .000%** | 788 | 1.269

3 A=) 4.142 023 000%**

HE 2 264 326 .050 .309 309 | .000*** | 788 | 1.269
AFARA ] 251 037 324 324 | .000%** | 784 | 1.276
oA Al

Bﬂ;%&%g‘ﬂ 042 068 026 .026 539 | .993 | 1.007

B3 Qo
= TA = A7k R? i Durbin
oa 2 T T

2 L& & R? B =Ne Pt W 3}=F Fass —Watson
1 459 210 208 45179 210 | 107.356
2 542 294 .290 42773 084 | 47619
3 543 295 289 42806 .001 379 1.857

BALE A
oy A& A g AF F p

1 374 =¥ 21.913 1 21.913 107.356 000***
23} 82.259 403 204
SHA| 104.172 404

2 37 1y 30.625 2 15.313 83.697 .000%** *
k2 73.547 402 183
SHA| 104.172 404

3 37 1y 30.695 3 10.232 55.838 000***
23} 73.478 401 183
SHA| 104.172 404

*** 5<0.001
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Are]l ZAARIEE] e v o HR229 FLrt AUsEH A
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(B 4-15 A4 HAoidst 24/, 2t22 o] 24842 24

W EZ3 A ZF3} ZAREA
E T']i]__/-l—_’" ]ﬁtg} 74—'_ 74]_)'\_ [ 3 LA Ir'e) (]
t p
o | W zx
(e} il By LLe
B o B TOL | VIF
1 A4 4.143 .023 178.687 | .000***
AeA 2 H A 343 .039 1399 8.723 | .000***
2 (= 4.150 022 191.274 | .000***
A A A 208 041 242 5.108 | .000*** | 814 | 1.228
AFAFAL ] 282 037 364 | 7.684 | .000*** | 814 | 1.228
3 A=) 4,128 0.23 177.479 | .000***
e Bk 228 | 041 | .265| 5.539 | .000%** | 784 1.276
AFARA =) 272 037 350 | 7.403 | .000%** | 804 | 1.244
pal Al
71%“%3& A31) 051|110 | 2545 | 011* | 961 | 1040
B3 qofF
_ Durbin
_ +R" | 2o - ~
23 R | T3 ;_;éj} R? Wk | P st Vs
1399 159 157 | 46630 1159 76.091
2 516 267 263 | .43596 108 59.038
527 278 273 | .43302 012 6.478 | 1.820
BEEA
oy AlF3t A= g AF F P
1 39 23 16.545 1 16.545 76.091 000***
2k2} 87.627 403 217
SHA| 104.172 404
2 37 =g 27.766 2 13.883 73.044 000%***
22} 76.406 402 190
SHA| 104.172 404
3 3 1y 28.981 3 9.660 51.519 000%**
23} 75.192 401 188
SHA| 104.172 404

* 5<0.05, *** p<0.001
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- 95

(B 4-16) AHE gyt XYY, S22 7ho] 2d3]AHRY At
s RBF3} S FA
=Z. 3] s
p
¥ | EHx b 2=
(e} il By LLe
B o g TOL | VIF
1 &) 4.149 023 181.141 | .000***
MHE 254 391 042 422 9.338 | .000***
2 AHs) 4.154 022 192.384 | .000***
AHE 264 241 .045 260 5.413 | .000*** | 783 | 1.277
AAFA =] 269 037 347 7.209 | .000*** | 783 | 1.277
3 A=) 4,143 .024 173.174 | .000***
AHE 24 244 .045 263 5.468 | .000*** | 780 | 1.282
AFARAL 265 037 342 7.086 | .000*** | 777 | 1.288
AHE 254
AR ] 064 062 044 1.037 300 | .991 | 1.009
B3 QoF
- Durbin
~ 24E | ZHzro ; F
ny R R? T;?Z ggi}:; R? W3}k i 5he —Wstso
1 422 178 176 46099 178 87.192
2 522 272 268 43434 .094 51.975
3 523 274 269 43430 .002 1.076 | 1.815
BAirR A
oy AlF9 A g AF F P
1 34 23§ 18.529 1 18.529 87.192 000%**
22} 85.643 403 213
SHA| 104.172 404
2 39 nd 28.335 2 14.167 75.098 000%**
ZH=} 75.838 402 .189
SHA| 104.172 404
3 3P 2y 28.537 3 9.512 50.433 .000%**
22} 75.635 401 189
SHA| 104.172 404
*** £<0.001
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ABSTRACT

The Effect of Middle Manager's Leadership Type
Perceived by Restaurant Employees on
Organizational Citizenship Behavior and

Organizational Effectiveness

—~Moderated Effect on Leader Trust and Rapport—

Park, Jeong—Gil
Major in Food Service Management

Dept. of Hotel, Tourism and

Restaurant Management

The Graduate School of Business

Administration

Hansung University

Recently, with the development of the food service industry,
attention has been focused on the leader, and researches on the role of
the leader in the organization and communication with the members are
actively  conducted. Modern society is composed of numerous
organizations, which are structurally very complex and composed of
various organizational societies. An organization is an organism that tries
to achieve the common goal of the organization while adapting to change
by the participation and commitment of its members. In order to
effectively achieve the common goal of organization, cooperation between
the individuals that make up the organization and organizations is very
important. Cooperation between individuals and organizations can not be
realized without the role of a leader interacting directly with them. In
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addition, as various human resource management methods are being
studied to make full use of the potential of the organizational members,
the role of organizational members is important as well as leader, which
is the subject of leadership. Likewise, in oder for an organization to
achieve its goals, effective leadership is needed to maximize the
cooperative spirit of its members

The purpose of this study is to find out how to manage human
resource in food service companies. To do this, the types of leadership of
middle manager of food service companies were proposed and their
effects on organizational citizenship behavior were examined, and the
effects of organizational citizenship behavior on  organizational
effectiveness were analyzed. the effect of leader trust and rapport in the
relationship between leadership and organizational citizenship behavior
was also examined. In order that the factors of transformational
leadership, transactional leadership, and servant leadership were extracted,
organizational citizenship behavior was composed of single factor, and
organizational effectiveness was extracted by organizational commitment
and job satisfaction. Although there have been previous studies on the
relationship between leadership type, organizational citizenship behavior,
and organizational effectiveness, it is not so much compared with other
leadership related researches, and it is difficult to fin proven cases related
to leader trust and rapport. In this context, it is meaningful to examine
the influence of leadership type and organizational citizenship behavior,
leader trust, and moderating effect of rapport.

In this study, the effect of leadership style on organizational
citizenship behavior and organizational effectiveness were investigated
based on the theoretical background and previous studies, and the results
were empirically analyzed. Through the results, it is proposed that an
effective human resource management method that members of food
service companies contribute autonomously to the performance of the
company.

In order to conduct this study, literature study and empirical study
were concurrently carried out based on previous studies, and in order to
verify the hypothesis, 500 questionnaires were distributed to 450
employees who worked in food service companies in Seoul and Busan,
and 405 were used for final analysis except for 45 copies which were
undependable.

Empirical analysis of this study was conducted by using SPSS ver.
22.0  statistical package program to analyze the demographic
characteristics. Factor analysis and reliability analysis were conducted to
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verify the validity and reliability of the questionnaire items. In order to
verify the hypothesis, correlation analysis, multiple regression analysis and
moderated regression analysis were conducted. The results of the study on
the research problem are summarized as follows.

First, in terms of the effect of the leadership type on the
organizational citizenship behaviors of the employees according to the
leadership type of the middle manager of the food service companies,
transformational leadership, transactional leadership, servant leadership
have a positive(+) effect on the organizational citizenship behavior
respectively. In other words, when the leadership between the manager
and the employees is formed, the employees’ organizational citizenship
behavior is also increased. Especially, transformational leadership was the
highest, followed by servant leadership and transactional leadership. This
leads to the personal value of the manager and the firm beliefs and
conviction of the employees to the manager, as the manager sets the
clear goals for the employees, sets an example based on that, and
provides the organizational members with the way of improving
performance and satisfaction through stimulation careful consideration of
the desires of the employees, it is judged that directing toward a direction
to increase satisfaction is an element which influences organizational
citizenship behavior.

Second, the effects of organizational citizenship behavior on the
organizational effectiveness of the food service companies showed that
organizational commitment and job satisfaction of organizational
effectiveness had a significant positive(+) influence. In other words, the
organizational effectiveness increased as the organizational citizenship
behavior of the employees increased. In addition, organizational citizenship
behavior has more effect on organizational commitment than job
satisfaction. This is because it is recognized what employees want to
accomplish through their work, and if getting or providing what they
want when they get achievement or appropriate level of effort is a factor
that influences organizational commitment and job satisfaction.

Third, the moderating effect of leader trust in the influential
relationship between the leadership type of the middle manager of the
food service companies and the organizational citizenship behavior of the
employees is that the transformational leadership, transactional leadership
and servant leadership have a significant negative(—) moderating effect. In
contrast to the initial expectation that it will act as an important
influential ~ variable in the relationship between leadership and
organizational citizenship behavior, leader trust has a negative effect on
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enhancing organization citizenship behavior of food service employees.
This means in the food service companies, leader trust has low influential
relationship for increasing voluntary and functional personal behavior in
order to contribute to the development of the organization.

Fourth, The effect of leader trust on the relationship between the
leadership type of middle managers and the organizational citizenship
behaviors of employees was found to have a significant positive(+)
moderating effect on transactional leadership, whereas transformational
leadership and servant leadership have significant negative(—) moderating
effects. In other words, it can be seen that transactional leadership has a
great influence on the effectiveness of the leadership of the food service
companies. This effectiveness can increase the effectiveness of the
organization and, in addition, it can interact with rapport and effectively
increase the level of organizational citizenship behavior. The implications
of these results and limitation of the research results, and future task
were described.

[KEY WORDS] Leadership Type, Organizational Citizenship Behavior,
Organization Effectiveness, Leader Trust, Rapport
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