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AR 2eH29 A

2. 2EHY A9

1) 2E#H 22 A
F<2-3>0 veRd vle} o] ‘AEH A(stress) @ dolE duk A}

Aol o3, FAH Fo stresse(aLyt, LE)olA FAF AT stresse= 3L
tf ko] estresse(F)olA a8 g3, o] @ole #hele] stringere(®
BatA FIch, BHEA Hohe] HAFAL strictrs(FH 3T}, Frhel A
L& 22 grElo] strictiaol A H2 F A}

174719l = 97 (adversity) 3L% (affliction)3l(hardship) 5¢ 9w =

AREE AL, 1841 7] Fwbol = Abghe]l AA| 7oy} AAH AE o o
Ef}= tQ(force), ot (pressure), 7 & (strain), ¥ =9 Zw=7} 73 &
F(strong effect)o] vz AFEFATE 19478 H= Ql1zke] A4 A - A
AVA AL g AgoE AR e, 2EH 20 Fde] Bt F 9
A 2EHAE QAZFe] AN R A Adyule] wAE JYoE HI
3o B3t A7} o] F o)X 9t Selye, H. 1979).32)
2 eEsd KEke ~EdH 29 go)E 1947 =¥t
|ol2A ofW EAU Al A 2 F-eA o] va A Eiﬂ-‘ﬂ i
FoA A7l st Eed 2 29S 7 o8 7|sH3Ee o] ¥

Felof gk

i3

32) AEE(2009), TAAGA wEGEAL Y HAFAEH AV oA HAE P, , 4
ujet olshe A9, pl2

33) AYAEQ005), "HABEE FTAYLY 2Ed~ #AZ,, A7[UEFEn gstYd wALE Y =,
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LAy | TEE AR} e s eisol tehis 3
o, 1%, 2 =99 Fnvt 3 ane] 9ue AE
-3o] 7tz EAV 17kl S fA 389
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S F-Sk ol Adele= 1A
L9204 —fﬂ?:z}ﬁ]: =9t ﬁxo*,_ zx, 44 oo FLse Ad=
A3 — 744 ol
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A o A=g vrelAe W, o)Al A#ske] Ee] 9dE 3
Bad 3 she Al A YeE 184
s 0 FAAEER003), "AEY AFAEH AV 2F FEAY WAE 949, A7 O
gt EALER O, pl12

AEHAE 19149 A8 e Cannono] +7]A1¢) A (homeostasis)

ATolA 2EHAE “FrIA slE vhele AAEH” = A, 4
2 A~E# A (Systemic Stress)BHE £01& HEZ Wl ALETOZ A
2EH 2o gk Jidstrt JA AAA R Ao AZEAAR 2E
dagtE Ee AESA, st HoA §§3te] gzl AL 2438 H
~EF 20 A Selye(1986)0] 8], 19864 17} deo] AEF F
gk =i A thal ghrtsd

AR2Ed e Aest, o, 4Aest so FokdA 1900d% 2
THE Aol 4 38k} e okl A 1970

T AT
o=

of Eolet AAA A3k e Jid ol vt

34) TAF008), TLgF el Be FALe] ARAE A} AR 2H 86 v
=g, Arlveta oehel AAeei= g, ppl9-23
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Whgsh=rkel #wAls Zba < 0 E A& ds Fetel
G35 Selye(1979)el 2] 3
94 27 AalAwA 71783 vk A

Im
)
>

It

2
Mo o o
fol
B
i)
N
N

WA #Pe fAsEE 27

H5 AAStE o] AE AT

2]
adaptation syndrome)o. 2 B3 o|AS 3HAZ HEdle Auwrsd
A, AdA, 2AGA R ro] Aw g vse

O AaRkgaA (F471¢ 94547

=24 7] (cduntershock—phase) = Wo] A7 2 whso] o
NUAE A g 3ol diAsA Sk

of ow el we wwA A WHE s ed 9w,
Lazarus(1978) = olel@ A&ea #gel Aol g /e we s}
[e]

#eiste] o] gebxw

35) LgA(1997), THAF~Ed 2~ 8207 AWFRFAde] AFwEgie] #AC #g AT,
AFdda gy aAaeke] =, p9

36) H. Selye, “The Stress Concept and some of its Implication, Human
Stress and Cognition”, John Wiley & Sons, 1979,pp.8-15

37) B (2002) TAF2EH 22T} ofF o xd u[X = A AgdT, , AFuEta gty
Al g, p7
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ARy ANG el grhs ARty Bre @8 A Astdrts

i

(2) A+3] - AETg 2Efq 2 )

ALE - Ale A Bl A ~EH o,
TAPEONA o7 H = A whgol Y 23E FaL &7 FS0] A
HAY Bk 0-E A9t

Mcgrath(1976)= 2E#HAE U917k oA A= 2453 F-d
olg} Aefstal EHXz = Jhle A NI AEES ETshE How
Al gk QLo Al B elel thek Ak V]3] TE Fu ZdolA B
o FAEEH T3

(3) FeHsty 2Ef 2 Y

WA 99N w2 ey @l #G e ik i<l
Gt ofe] thEk o] Aolel] wEhA, JHo] AT LEH 2 79
S AJQAZE EAR AL Bal gloew BapAQ AEHL deE ]

Fa1 glrha ek

B3k Schuler(1980)<= A3 7§Qle] o4t AAds 49 d4
oA HEsH, 2EHAT Aole] Axz2 A nly) o] R A A A
& AFste = AA-AAM 718 - A= - Sl Ae] glaL, Sl T 2.9
Aas e Aolwtal FATEA, 1 dd Aol dAdAde AL

9 AoR AZHE FUA FFoleha vk

Selye(1979)2 7HQle] 2E# e sk A4 ¥hgozA =&

38) A, AAeE, p27

39) 22}, WA=, pb

40) ¥L44, AA=E, pp13-15

41) R. S. Schuler, “Definition and Conceptualization of Stress in Organizations”,

Organizational behavior and human performance, Vol25(2), 1980, pp.184-215
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Z o]t} Steers & Black(1994)°ﬂ o)std, 7 Abgo] e ASs thEA
AA3ke] tha] k= Walo] gt AEYAE W= A 1w o] zjolrt Qubar
T4 Parker et al(1983)= AF2EUAE AFF8 oA AFx
Aot} Az e &2l WstE st A% FPA7L == d7)F

4
o 44 WA 94 2 AF5Y gl oldsud wE 475 2
4 EE o4 2 ATFR FadA ogstuA s AT FHRe] 1A
o5 Aok

A& (201D AF-2Ed g SALdA dad gls A4
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©
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ARRE gold §IFAA, AR fEY §9E # 9t ¥ 9 Som
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s 9% BEA, G4 BAYNE g AuR $ue ousE 9
HaEre, AU, AR Ao AE, 4TS, e, 4, wA
59 ofe Ao dojub HHH FRA, $PA A5l 3
B om0 it mEd o] wake] GFE 4B FHu AN B
£ A9e TP ABE A obAA glor o AT ol

42) H. Selye, op.cit.,pp.8-15

43) D. T. Hall, & R. Mansfield. “Organizational and Individual Response to External
Stress”, Administrative Science Quarterly, Vol.16(4), 1971, pp.533-547

44) 7%, AAeE, pl7

45) D. F. Parker & T. A. DeCotiis, “Organizational Determinants of Job Stress”.

Organizational Behavior and Human Performance, Vol.32(2), 1983, pp.160-177

46) 1-&21(201D), TAF-2=Ed 2 @4 A 2245 e R Aigste gty
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<3 24> ARAEF 2 f3 A9
= =z} A 3 2 E #H 2~ 4 £
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Gibson(1991) q Aowe
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Luthans(1992) ] o -
R e B I e e
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Franz(1992) A M= 2HE x5t HA-
Al gsat Alde] gk Jile] A
Lssier(1993) ° ° e
= A4 ¥k
Mol 27b vlebe vkel AA ] g 4yt
Robhins(1994) B4 FAlo| Fadtvta A ztd niel B9
718, AT A4uEd u Fedd =7
AL A A WA= gLo] sfcle] Auts
A7) 5(2003) AR oo ] Yy 3 }=ro] | st
T s Yods W =AY 4F
Ml A Ztstal Q= &7, 7FA 9 e 9§
%274 (2010) A5 = EAYe Egdoez olg HASE
Agd dEsd ey uks-
AE: AT APEEE 2AZ AT
ZEHA7E Rlel doja] A Aol HdAEA] FHH FAAolaL
Sl FHE YEa Jue AMEES HEZ ARG X [O9
2-11e A4 A& AE Yearks & Dodson(1988)¢]™, Quick & Quick
(1984) 2 7|5 ~Ed X(eustress)?t 97| A~Ed A (distress) et 7
S B, 282 44% SR 2EA A ARE SUMAH oA Aot
& AT F AdSS TAsg o, Ao o] HE Adye gastA €
U= As AT An

47) J. C. Quick, & J. D. Quick, “Organizational Stress and Preventive

Management”, McGraw-Hill, 1984, p.128
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WS vAA = Aom st
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AEa0g FAHoRE, | HEYYTEN gty MAESE=E, pld7
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BFALE 9] =5 pp.72-73
58) A4, AA=E, pp.34-36
WA, A, R4 E2002), TAE FPYe] dE8RE Al TAATE
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ABSTRACT

A Study on the Effect of Job Stress on Turnover
Intention of Restaurant Employees
— Focused on the Moderating Effect of the

Attractiveness of Alternatives —

Jung, Kyeong—Sung

Major in Food Service Management

Dept. of Hotel, Tourism and Restaurant
Management

Graduate School of Business Administration

Hansung University

The purpose of this study is to analyze the effects of job stress of
restaurant employees on their turnover intention, and examine whether
the attractiveness of alternatives moderates the relationship between job
stress and turnover intention.

To accomplish the purpose of this study theoretical and empirical
analysis were conducted. The data of this study was obtained from 262
employees of restaurant located in Seoul and Kyonggi—do. For the
empirical analysis, this study used SPSS 18.0 to analyze the collected
data. Statistical techniques used to analyze the data were frequency,
descriptive, correlation and hierarchical regression analysis. The major

findings of this study as follows.
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First, the job stress showed positively significant effect on the
turnover intention. That is, the turnover intention scored high when the
perceived stress from job stress was high.

Second, the attractiveness of alternatives has no significant
moderating effect between job stress and turnover intention.

Based on these findings, the following implications can be suggested.
Employers should do their best to reduce job stress of their employees.
Employees also should do their best to minimize job stress they
experience from their everyday work and roles.

The following suggestions can be made for more in-depth
follow—ups.

First, continuous researches are necessary to obtain more detailed
results about effects of job stress on turnover intention. It is expected
that more objective results can be obtained by examining job stress
factors and turnover factors of restaurant employees.

Second, it is necessary to conduct researches of comparative analysis

between sex, ages, monthly income and departments.
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