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= & o2 AgHE (M 7] &, 2006). McClelland®] A3H-s7]o] &
Maslow®] &9\ Aol 23} A 7pA] FRo A zho] 7} vk &7 F0] gl
B, BE &7 4§53 AAE A, B¢ 47 e &35

olth. & AN & A4 Te AgET, A

7He = 9laL o] & AFE 7] ol2olM = FE Al Satel sl g

_IXEN

SHAl o171, =H A
oA "okl skgle
S Blgar stk (McClelland, 1961).
FduHH AFH S5 2 AHEES ALl Al dojd dd

o s 7H°L°] AAA = Aol AVE FotetH, iz =XAQ AdFS
72 AbgEolgkar S Ao At (A, 2009).

McClelland(1961) o] % vpeFgt F-oll A A7 = =], i1 4
HASGT7F =555 Aol AEE 7HA AL EH o7 wFol| eIt
AR, 2007).

ole] gk AFloll 4] Haney(1992)& 2% YA e 53X E A4t

SEAAE 98 QU3 Qake B Aol 8D A5 5L o83

= AL AFHETE Aot (Haney, 1992). Baumgartel(1984) &
< T AR 260WS AR A, AFHET, FAA, g HFe

Agofel #AE FAS AT AHAETIE 3 A T4 AAE
7R Abgho]l S Eaf Ao AR XAS AA HHd AL TMsA

s
o] il s} tH(Baumgartel, 1984).
ag]al a2 S A Havighurst’) Hx=2 /EAZYE 39+
|&F JAAF719] 72} GdAmft ghpdflof 3 #¢do] glom,

A=)

_16_



Ao A4 Fae o WA wae] En gl vnke] wHARk Al
2 Pl X W o] 5 HielA FollE zstal, #lo] =3
AL B2 A3e mdx A #@ga stk (Havighurst, 1972),
Havighurst= <A 9] HhubE7]
97l =d7hE sk
ATHAZQA, 2017). FAME =
AlgE Super(1957)& QIZH2 vk A ool A F= 3
o] wrekaio] AW
Fgstd o gl
1957).

3, Havighurst(1972)7F AA 3 a3l & 204]7] 2 nl=te] FAES
o2 3L 9lof Al A A3 ol el ALS| #3814 Ao ApolE Kol

- o
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ﬂ
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Aol a7t FEAgste] FAEE AoR Fostar, dwkel 1,389 &
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9, 72T, 4 A2 5o A d9o® wadgdS FAseit

(o] %1, &7 3], 2009).
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AN AL A7) A4S 95ke] Helel AALS nHA A=Y Fag A
A e 58 Axg 85 YrtaAl ek _’?—g]_ Jolah o = {16}58}
AT

o

N

>~1

_17_



—_—

of
ﬁo
i:’
=K

s

Fol 2

or

Gl

1

2) A7

o,

1

g
Jejow

=13

=
o3 9 (personal

}

9
pl

o] t}Fol%]
EoNRLA e A

2l
HRre = apalol A
E?'}_

=
L

=

=

E]

o)
(1998)< A} #7]7)

Shtofell M

7HAH
d

&
vl

(organizational development) &% -

Aol

=
=

3} 2y

WAL 27| 7o) o gk ol A SLAY
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=
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A3d 2HEY

2= 9 7Hbﬂ° 1960 ) o] = o] E 33k, A3 3k, A AlE] 8 S
Aol A B A7AEed 93] A7 5o fr}. 24 EYL A8t FA
Zke] ztol 7t vhFsAl vrehbar 9low vl A 28wl 9l

[o

Porter& Lawler(1968)& 22 EUS "224 9] o]9]& 98] =2 7] &0z}
st AT oA, Ao FES A S & 2] Hixet vb
Jo et =g"o = AHolata 9l o (Porter& Lawler, 1968), Hrebiniak
& Allutto(1973)= A& B4 DA 2490 Z7te} FaEeole] 93549l
AR 8 =245 "] dolste 43S A=Y= Josta gl
(Hrebiniak & Allutto, 1973).
Kanter(1968) & 23 &YdS ‘3 FA4YE
AAE FuA sk A9 AV REHORE AAHE ofFAF o Ao}l

o (gshH, 2010).
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Aypieetan & ¢ glom, Aaket oWl gl el 7ol EAdsh= A
S Mt (A - 2 FH, 2003), L Het HA o wt vhdsiA A
°of & & uh. 2y 7Y &g Rkl At A VY 2E o
284 % gy er AJod 5 dv(olds - AA4, 2000).

Dictsch(1980)= AFA 7 zZo] mfaaxee AozA, AL
AFsH7] A% =B olste]l @A E= 54 AdE ouditia =)
(Dictsch, 1980), ©] zsfol maw ==Hodto] oste] D= Ut|ete
aZo] A AYA B3k AolAY, =7 glo] @AdE Aol A FA
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(A7 3], 2000).
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93 5 9= A gta Ao tH(Price, 1988).
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A4 435 24
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[ 4-1] FEY AdFEATH +4 (N= 281)
AT Hl = 4 E
pope o 161 57.3
o 120 42.7
20TH 45 16.0
30T 44 15.7
A 40t 80 28.5
50TH 104 37.0
60T o] 8 2.8
a1 48 17.1
- Hdiad = 97 34.5
o Ady = 100 35.6
e o] 36 12.8
= A 73 26.0
ERTECRY = 101 35.9
Al LA (#]) 50 17.8
7)€} 57 20.3
A (IFEEY) 17 6.1
P AR 117 41.6
T 105 37.4
ol 42 14.9
1@ u| 33 11.7
~3d "%t 53 18.9
SEHA 3~5d njnt 71 25.3
5~101 wjgh 67 23.8
10 o] % 57 20.3
1007wt 11 3.9
100—200%F W 35 12.5
s 200—300%+¢ T 80 28.5
300—400%F W 70 24.9
400—5007+ 7] 58 20.6
5005 o] 27 9.6
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[ 4-2] A7 &9 §84
o« & z7] | F=
1. U= 85 AAa2a AAA72S 9ste] w=ggit 1.000 | .681
2. U 85 AAREA B AR Sl el WS 7HI 1.000 | .656
3. Ue 85 Avy 5719 e Qe =89S st vk 1.000 | .681
4. U&= 85 FHARESRY] IRERE 93] =¥ 1.000 | .503
5. U= 85 hR A7 el #4lS 7HAH =gt | 1.000 | .530
6. U= v X1 2 o] st #Als 7hxit 1.000 | .351
7. Ue 85 QxbE SR A o] #HAde] 9l 1.000 | .668
8. U= 85 A4 sl k(A Y 3t oAkaE Tl #Ale] Ak | 1.000 | .720
9. U= AbH ] Al A akefel] ¥alo] St 1.000 | .763
10. 855 ARdloll A el X9} o ske] #Ale] gl 1.000 | .676
11. v A7PhEs sl Wi o] digfel] 7kd Alge] itk | 1.000 | .380
12.74]1;—?; ng‘,ﬂj}% Al w57 RS, tigh, gkl F)el ohd booll 522
13. Y= A7IEE A8l A4S A5 g =35 skal 9k | 1.000 | .625
14%1%;3—;27%% el el=to] FRE T AFo] JrH(HE}, st 1000 | 525
15. v= A7pid-s Slel A5rE 55 & Algo] 1.000 | .566
6 11H =3 AL g ol A= <F 4-3>3 o] BE F59
80 AAA7E 0401302 Yo} gl TAVE flv AR YERT
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[ 4-3] A7 &9 813X 23

QB
29+
1 2 3
A7) 7 ek 642 —.274 205
A7) 7] ek 454 .346 —.160
Me1A
e A7) 7] ek a 689 —.005 —.439
A7) L4 .821 —-.107 —.187
A7) 7] ek 696 —.194 —.492
A7) 7] aka 554 —.532 .303
ERARS A7 EE510 708 —.392 —.004
MEE 7] ) &7 593 —.305 487
A7 WS-8 573 —.190 373
A7 815 675 —.143 —.447
PRY A7) 78513 471 .396 —.022
NEST o perer1a) 549 470 033
A7) 7812 610 481 146
Eigen—value 3.012 2.785 2.511
A BAH(%) 23.173 21.425 19.314
FHEA(%) 23.173 44.598 63.911

KMO= .804 Bartlett®] %74 x*>= 1778.507 sig.= .000
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Z ZAA P&F= 2AEA 7k 4.898(B=0.300, p=0.000)%2 &-2]3+ A
S v A= AoR YEST, A7|RET T dAEA e

A=Y t3k 20343(B=0.140, p=0.02)2 73+ F(+) F&-& v x]= A
o

.

websd 7 H13 sh9)7Hd H1-1, H1-2, H1-32S Q== ¢l

B o7hde) gk ot 3 HAS R?=0.550, adjrR?’=0.302, F=40.022,
P=0.000, Durbin—Watson=1.797% YEltom X 3|72l 3 A=

[ 4-6] A7 ANEETI 24 BYel] WA= G
HEF3 |23 e
TAA 2
Ax | Ax 3% AT
T5 t ")
B | SE | B 2 | VIF
}+) 1.205| .244 4.943 | .000=*=*
A 241 067 221 3.579 000 658 1.520
qgas |- . . . . . .
£44 300 061 313 | 4.898 000 617 1.620
kk
Agae |- . . . . . .
;ﬂ—E—a 14 1 2.34 2 1.282
Ak .140 | .060 | .133 .343 .020%* 780 .28

Durbin—Watson = 1.797 F=40.022 P=.000
R2=.550 Adjusted R2=.302

*#%p<(.01, *p<0.05
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T A TS AR Tl tgk 3.189(B=0.132, p=0.02)= |7
()9 A4S A= o= FA AT
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(5 4-7] A7 NLE T} A FA o] A G

HEES | ®Es) x
T ZAA 2
e t D
B S.E B T} VIF
) 1.952 | .168 11.599 | .000=:
HAH 175 | .046 | .220 | 3.755 | .000%*x 658 1.520
R
Aura s 248 | 042 | .355 | 5.864 | .000=* | .617 1.620
AE 132 | .041 | .172 | 3.189 | .002 780 1.282
kek

Durbin—Watson = 2.085 F=55.282 P=.000
R2=.612 Adjusted R2=.368

*%p<(.01, *p<0.05

B0l Ans v &Zl%%% Zl%* aﬂroﬂ B:o.418(t%k 11.699, pZO.OOO)fl._
frolet A(+)9] FFE VA= Ao R velst) ks 7 H3 A= Ao

B Jbdel] WiEk 3HAAS R’=0.574, adjr®=0.329, F=136.864,
P=0.000, Durbin—Watson=2.194% Uepomn B 3720 thst Agze
57.4%= FEVS:

O >,\1
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of
(
o%

HEES}  EFS} X
T3 A =33
T t P
B SE g e VIF
) 2.436 | .135 18.062 | .000**
ZA &9 418 | 036 | .574 | 11.699 | .000** | 1.000 1.000

Durbin—Watson = 2.194 F=136.864 P=.000

R2=.574

Adjusted R2=.329

*#%p<(.01, *p<0.05
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ABSTRACT

Impacts of Self—development drive of Food—service Employees
on Organizational Commitment and Work Performance

Lee, Hyo—Jin
Major in Food Service Management

Dept. of Hotel, Tourism and
Restaurant Management

The Graduate School of Business
Administration

Hansung University

The effects of technology development through the fourth industrial
revolution, along with the development of high—tech information and
telecommunication, are directly and indirectly very large. Along with the
increase in size, the manpower intensive and the human composition is
diversified. In a highly competitive environment, each company needs a
development—oriented talent to contribute to the development of its
business and to make sufficient capacity in various environments and
tough situations. Ironically, however, there is a very shortage of talent to
contribute to the development of the business through relatively low
wages, long hours and irregular shifts, and frequent and insufficient
education training due to high labor intensity and emotional labor

demands.
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In addition to the working environment and the conditions of the
company, it is considered important that the different characteristics of
the individual human beings who can improve the development of the
dining—out company. This is because the highest level of human desire
among basic needs is self—realization, as differences in organizational
immersion and job performance can arise due to differences in
self—development needs that are highly correlated with self—realization.

Therefore, in this study, the employees of the restaurant company were
asked to identify the impact of their desire for self—development on the
organizational inflow and job performance.

To this end, a population was selected as a staff of a restaurant
company working in Seoul and Gyeonggi Province, and a total of 28
days were conducted from October 15 to November 11, 2018. The
questionnaire was distributed in a total of 320 copies, and 287
questionnaire were retrieved and 281 copies of the data were used as
final analysis data using SPSS 22.0, excluding the unfaithful questionnaire.

The analysis results of this study are as follows:

Self—development needs of food—service employees are found to have a
positive relationship with their organization and work performance. In
addition, personal development needs, organizational development needs
and professional development needs, which are sub—factors of
self—development needs, all have a significant relationship to

organizational intrusion and work performance.

[Key Words] Food—service Employees, Self—development drive,

Organizational Commitment,Work Performance,
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