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1.1.1 279 77|

Aok A4 Y ELYA AH|A(Social Network Service):= 1990 o] <
HA(World Wide Web)olgt AH| A7} AFFEolA dHRHA 4% Al

H it 1990 Hel o|2d A= olgAEe] IATE e 4 Ue AT FU|¢
Ze 71550l MEA AEEHAL 20008 o]F] SNSE ZHAH 4479

of Soldth(e]dd- -2, 2015).

24 HEQA AMH|As AHZFES] Folet 3RE 7o =s Q1A UEYA
S JAste ARIAEA A AARCRE 424 HEA AB|AE o]8ste AR
A7F G5 otaA A2 mHo] WAz Zgity QIok(RHA, 2013). 1A F
o 24 HEQA AH|AE we QW P FAHY AH|2oA Holu, A,
=9, HZ2YA QM Q2] 7|5 A o2 oeFRtE . MEetEa Qe (T
FAER], 2012). o]=gt ARGAF 4t AR FEol SHEWTA AE U EY
A MEAE S B AR SEL TSR], 2017).
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AcHHAEA-2F4, 2011). AH|AELS 7|go] A AFote FH
S 771 9 Py gigk A=t o mon, 59
AlFolvt Au|Ao] Q12 dARTE uf A GA|A SNS Ao HHe| =7
O] ZJM}(RFHEEHE D], 2013). AAZ 20158 SNS o] &ES 43.1%= 20114
16.8% ] 53 gtol] 3uf 77ke AHAE Bk B 10~30) 5 32 &
o] AgEolgt AARY SNSE E71¢ SHETE 7= Sl Aoz Ue
w17, 2017).
WA QA vz i AE T8 diHolr BT JH| 97|t

of qirt. 22} A3 44 ultels el A4e] low derstn, 4
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ZPE 1 RHAHE AR, 2019, 719E 2ol upAY A9 olgstel &
s FTRPEL oldl s, A AT E FHE 9T FI P
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2.1 221 uiAHE

2.1.1 eztel uAE o A

ekl nA gL Latels Foj AlEolt AMulAvt 2aflAtoA uiAY &
o] JPstod A= AL on|sitH (A, 2019).

mulolu 2ekel 2 frullolEo] 7EY FRAF] 2 JFL nAT
b Adlel 2HAEe] Fa ZEl2E 4Hshs Hdo] wutdt AHU] o
E54 Age] BMstHo] b ek 58] AR AMTAG el oo W)
A FamzelAs Aeyl Fuo wWE F7b el WA tehta gk <)
By ut A B 273%¢ FAFL Kok glon, F mered AR
A At Ev B2 PCE /MO ME SEE AFSL UthPEE,

2014).

oy

399 43.1 44.2
313

235
16.8

6.7%p 7.8%p B.6%p 3.2%p 1.1%p 1.6%p 2.4%p

‘l‘t‘tt‘t‘l‘f

016¢ 20184

20114 201 )13 20144

n=12,000) (n=10,319) (n=10,464) (n=10,172) (n=9,873) (n=9,788) (n=9,425) (n=9,426)

(27 2-1] = 22k oA" Ad o8& F0l

E4 ¢ AEFA ZA A5, SNS o]-gFo]-FHE4(2019)



of Ao WAE FAGL=H AALS] AH| A9} AFES FHjcteS
Frots geolztal 2 4 JquCAslE], 2004). &, AAE dZdst= U EYA
el JAEYI(WWW @ World Wide Web)& o]&3t A2 ntAIg o] Htolztn
5 dnh 22}l aA"S 1A I JH O] g5o]| golstal Jilary o] 7]
o9 A T 1A AEE 7Htor Jfst H AH|AE AlEstH, JdHUYS §
gF Faol xE5E A 9 ayp S7o] golstrh= Ao AWHAQl wjAntA R}
APEA QD S o=t & & tH(EA1A, 2007).

opfy &P dAHEORY [ B2 by SN M BRI9S AHlA

790 822
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upge] P 4\3.;% Holgo] QAR AWE mFE AE7kl Philip
Ag 9N 2o Foto] A
P

23 shorHeEtg

3, 2002).

2etel npAgeldt Fgo] YERAR WANEY 7Y AL A
Sla) AFFoIt AulAg Adaiets Aduby FolH JRI1EL olgstel Az
2 AAE oY PR Aot o] el S

]
W ZAESl ASKHYA BAE FASEER ste e TEHERA,

22} A" S FAdeR A HEYIE 7IWer A tAE
JEO| S48 Exste Mz vHlE d4e SnistH, AIFEAL
A, A, ntAlE d=Fe] A, w), oflZE AR

274 T Adst Aol Bt 719 BdEEol 2T G E, 201D).

El

oz 19 vHge 149 a7 Be P olsfety, 14e)
g FEH AR BFolRn @t o 95 19 1AT 44 ¥ B
4 2 weksta, 140 g79 Wag EAste] Al AL voR
AE AL £3, 9% 744 24 SO 25 AAVH@EY, 2017, olH@
THA 2w, 2ol npAg e AEUACIA EAst AT P o3t
of mubdolm, EEHOE VAl Wast 47 FHAY & Y=F AF 7
A 4% 9 54 5o oy HAL Btel AN FEST, ATHE D5

2etel oS AFAQ ulde] vt 2 A3 14 71|, 14
3t 719 el B 25 Fo) AESHY AR HelFth 3ol 28
Q1 Age] FHS AT FEo] AL 2ulare] Fujelit B FehE
WS Aok, ol weh AU SAE ARE A Aol Bad Aes
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eUE @PC @XHNTV @MY @ AOF/EFE

[28 2-3] 2016-2018 ©iA] ZH] A
Z2  Ad718, 2018¥ & F31H](2018)

A

e SdE Zde A AAHCR V1S 4 =
12 5 4 2
14 Zpol 7t glrt(el&ld, 2015).

2l vAY AdE FIER irol Bots o (& 2-1]3 2o

g g2 mo|AE, JIAHTIH, EQH 55
ot 7|5, 24 =
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qEH 191 u]cie]
] Belo] A3 Rujo] 20ig Solo] W8S
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2.1.2 2RI uHA" e £4

2l e A wAle] dut WSt W3, SEoh whem, A7t A
ofo] Gla, AR AAS Wa, chAlz wEE L, Auedes w
ol 742 E4o] 9lol 719 n#lE BAle] Ame] wgol Amye] w
olelo] gom, 71} uhAE SAlN @7h7h elzdo] wet ojelo] © ATt

743

ol - o7t HES A
HE HEU XA BRE AN

Y SE O 7| FE /A

A7 BHEH U
AEHA B2 F UM

Chad| AlZHE BU7| YA

718 X BR(PRIFE A

(17 2-4] &4 wvgo] o]§ o]F
E3 1 ERIH YIS, BHY A o] &AH FAH2014)

ok 64 o4 sns o]42F A, 3 F= S
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2etel mpAY S4e chewt 2ok

2, Aulg DEE] BAYOR WA AolE
2 g ol AxES
A9 £4 speth wepd giEoz A9
SHCHALS, 2010,

SA, ZABPL FFselth AEYS o8¢ tAYe 54 AFolt uAY
B e L2v1Ae] WS AAZOE WL 5 9]

[e) [}
©= g IAFRE AWAQ DB(Hele o] 2)R WFT 4 rk(Bertond]

39, 2001).
A, A-B7E Aokl Fio] bssitk, AEe] S-S FEotH FH A
4 A9 A2 5L opAgelA dn] gl waTt He A9 ue

oA 77k A A2 8ol 7He skt (Berton®] 37, 2001).
A, 22kl E'l=s AR, Bt e 59 JAor JHE AASHA dE 7t
E I A H] A (Social Network Service)ol thet AHoJE 4w HH
o] m=2gs FAste] Ffoke AQdH, 22H¢l W SNS AH|lAE ZE2d
S AR AR, BAAE FRl T RS A4S ofoldE EE WY 4 Qe
Ellison, 2007). ol&]d] E21 ZE FIJA4 5 AR
AR QtollA FHI=E AL & JAHCERA-E=, 2007). ©

Rpe g P& SNS A
HlAE Ot Yo s JHE AAH ALs] sARA FrHE we 2]
7Fsstt.

HZole 24 vdele] FEE FHelEsk: FAI7F 7ol oty Z]¢io]
U Al B9t soluA ekl uiA" AfyAold WA shefstE =
elo] Sofufal glek(e]dE, 2009).
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[ 2-2] 2211 viA" B4 89 &7
E4 EF EAS A+8lg B 41244
Alu) el @4 A- 3-8
A44-719974(2012) ©
414942111 (2013) 0 0
8F719(2013) 0 0
4h91(2014) @) 0
ol&/d - d-5d(2014) O O
0|73 4-3H53](2014) @) 0
Z87(2015) 0 O
o]&]|4d(2015) 0 O 0 @)
%474 8](2016) 0 0
7421 5](2016) 0 O 0
A£&1(2016) 0 0
F912](2017) O O O
A4 L AYAFE e E =2 AT
22kl mAIE-E 22k}l uAE Ado] ZHA AL Qe 71EA] EAERE AE
AEoA 514 kS A & 4 it 2] s A" el
& &8st 7IdE2 ol EA40 dis 2o 22l AErto] 7HA]
1 e 5ol AHAEA ojwg S mAl= Tl Wiste] olsfist Ao
f-e Fasieh, & AFoAE 919 APAFE v eR 22Ql niAE EAL
2 HtS o A9 4o wet 254 Zpolrb IAT AA Bast JHE 5
Astaztr st AR FAA 57, o8 AFEED £ FAst ~Fsh]
et ALR1A F7), ke AbEOlAl Ale dEE IR ok A9A 5, &
A AuE F517] ft A F7], BA 15& Fst7] St BAA
71, 9ast S S5 AT 7154 B ol ERE 4 e A
Lo, g4, &3] 59 71a FEeE R stoh(elsl/d, 2015)
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27 & AHRAE], 2016).

AldEel A des vhEst AR ARUAlldS sk AdRelA e ¥
I B Aol Avd g2 Sste Aoz FH| g A|EIAS %
ofyzt 22t AFuAeldAAE ArelA BAE 2ASH] A%

2 AAH] gom (284, 2015 Y Ale] oft dgo|n®, AL}

o W
ro
H% oflt
=

fo
ro,
lo

9 FHele] QAbslabA wel(@a, A 5), SH(EA, Aot ), 4B
W (e BTy, HET 5) Sol 4T WIw stel(R94, 2008), AL e
olmartalst ARUACH WA T AZEAS WA Are 4o
82 wEojy 9t

=2t A A Well M wele Aide Wikt oln#E whaol #Est
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a4t AzloH, 5 T Qe AR 84 F Shue HIE AT
2 & & duk# s, 2015). olofl Za&-84(interaction) ¢1%1o]
1 @A ofdH AtEolu AFE Z-2 EXE(entities) ¥ Psh= &
TRIH(AA S, 2016). ThFRt SHEA HiF o whRolA]al e wHE Zide
of et EHFAQl ZpHoA olsiE L Sl (e]¥E, 2005). 719 ARSI/
ti/dol 17kt QIZE Afolo] A =t Hlou HAp mly ot 77
= QF HQIZHAQ AR E L7 WA 1HET S &
{, 2015). 2= AL AHd A= AHRAE 1HY] ARRlA &
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Aure] eatel DMIEJ Adr oz sgre] gatel
%5401 A1 Q= AYelA ALzt ARUACIAE Emal: Jedede

g gasA Zaw 4 ok FHH-2d, 2017). E5] 7]&9] HAE 7]yte]
_"
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)
=
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>

wet 2
A9 AE olgatel AT 32 TAE Hol o 15 JAeltel A
AN R ARET A7 D 23S FRY & Ub AFW ol Fd
.

2.1.2.3 AHA

Al AP0 AHHE Sdstels] S8l A A Be ARE 9
shut welstel, AR YA SHe) tet AR gt depd 4
ong 2ol npY Adeld ASsHs PR SHS serst AL Hls
QA 2016). Letle] A9 AR WA @RE el AR Ego
o AEzie] ARE Fhots AN AgElgion] A AA ARSI A
B @RI o2l AT ATHAAD, 2013). L3kl nhAE AY AL A A

AE2, 7ol sl 22kl uHAl" Ade

o %0

o

i}

Rt BH=E o ARE ISsL, AL LAHRAnP9E,
2015). ANGAZL 2l BP0 gsts AL J1de] ABHE B
Sof tig Ae AR AY gEo] AgA Fol HEE S vAY BE
QlojAl g OALES ofFo] W 4 glrk: Aol Qrkel Lol AW E,2012).

EG AR go] Urkh A WA @A, BASH, FEAARE o)
S e A7l W7t 23 AL wFo YRS B 4 Utk A, EHQ
uFel ARG ot FAG ARl 9 1AEY ESlE RT(retwee)
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2.1.2.4 A=A

A4 Aoy AHES] A Te £ of
A Ee 94—5—5}% o)k %O]‘ﬂr(g i, 2012). o] &2 AoJE HH Al
g Qleh. o=t A=E @2 ohrbEo] AojE

BANA Sl #HH(Morgan & Hunt, 1994 Moorman,
Zaltman & Deshpande, 1992)3 7|the] oA & 3 (Sheth & Parvatiyar,
1995; Wilson, 199502 F&Es| & 4= 9t

A, wet PATHECR & A== weA ol e Aol
HAAE A= Aolw(Morgan & Hunt, 1994), ¥
stzal sh= okt & 4~ ltk(Moorman, 1992).

=4, 13 71 wEA 2 Al=E, BAL] Ay nlHo] o=
st HEY 7F 2844 dde AaA7al 2440
5 o= ZI(Sheth & Parvatiyar, 1995)o|c}. EgH 72
o] tigh 249 o]elof QJZste] PFL ZAolgte T
(Wilson, 1995).

2Rl IS E (e-loyalty) & €71 AsiAl= A=7F A olztal A
23t vHH(Reichheld & Schefer, 2000), Z2=2 QU4 o] FTAAUES #A
YEE oE Ful AEEo o 4l=ste Aolth. o= AAle] & oA X
AFETS] BA A e wimjEoe ojn] gl ld FAETRS] ARY
oA ARE o Al=shy] wiwolzty & 4 St 53], BE AFYE
A=40og2 FEotal Qv AP 4 3 9 FIAEM =2 A=HE B

30 L re,

4 & ool o
ook o md

@ S1ol AR SR e B9 B A5 REGE g gl
F= ¢ FHe] Zditolatal st¥=H(Bradach & Eccles, 1989), 4l=+= o Z
o WA AEAES AL ASHA A GHS doke AR A19E 7

o] wEtgle olxal= @ol Zo] shtaty SFATHE AN, 2004).
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2.1.3 A dA1e] 22l ntHA|

o,

3}

4 MEYD Aulzd QHYS utos AT Ake AFstn Au
A7) 54, 58 S
vl AR

S of
o & o
r\l

o

of,
oSk
5 -
N
£ =2
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-
=2,
o)
Iz
B
|
2
4
rot
E>
=
2
lo,
>
il
i
4
Ay
net
>
%9,
—
s
job)
&

Perks, 20051 stgon], Ade] Edee] Kt A3How AS 5] s
71 WstElolol stm 8] Latel wAY A, 44 YEY

=4
AY Hekoz B§e Wast YekelES, 20133 FHsHEon 199 2

o oY A Sl 1A MEE, HuE, BYEe 2 BAEL 39
49 S E 4 A FASA

3 il

She 2}l opAIgel dieh B2 AEH ez Frskal o ZH2

£ S ofEYACIAY HER THSETANAE

HHA AA oltME Zadt oA HRE TR

Aol 47, 2012). A <4

o7 22l A" AQde tiAlshs ©ol® 20t Mk e whE

SHAl AREIAL ATH( &3], 2012). &F
g

R e Fol AFHL A

e ad
5ol = tH(Chua & Banerjee, 2013). ABPHALE &

o
&, Z2F0] 5 F8 22 " Adss ZEsta Sled & dz 22
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oo} Afrate] 7t wlAe A wol AT RAA T D AGEAT
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2.1.4 2] vHAE ] et g

AHY mAGe] WA offickel gt A4 mlrjo] Tguere mASH, A
ujclol7t HolF gl Abe] Aol A7 A G BFav, 1w
A% maA AskL Uk A& ool hE AR TH ALY oA
FgYS ANt 24 wtie] sure] QIEY uhAY BEuele] B A7
E ottt (8 &<, 2013).

EEle} nEo]E ookl ol §AE ol§ F/18 ART At ehelute)
ARUACIY, A Al 484, g A FIH, FEA de B,
BRA, oxetelvte] P, o8 Fold, 224
HAZ o §@thLee and Nai, 20100 Q7ATE AN ol§AEL UE
998 Fo) wad] WA FHNA 271k d 2AA g3, A2 PEE o
1 shvf olo] EAel AL sta Aeky SHIEHERZEY, 2009).

2ol oA A olgAY A&elze] 9FS AL QoloR: WHE

i
gl
o
1o
O
N
N,
o,
i)
Jo
fru
o

-,

H(2009)2 ZHIA A48 HEQA AH|AE olv] 2003dFE B2 A
= TorAT F o] AmEZo] HystEw £4A HESZ tied 8 59
o] FotA|al, AUEES HIRER o7IA| 9] Spold= @dT|et GPS7F W |
17150l soludA g4 adle]l 24 HESQZ M2t HEstHA ME7
A ol Yok A BHAA Y &8 YEYA AB|2e] AFE A

4
3% AAY AolEL AREol BE ARE Fobd 9AsE d 28 Fb

Ja
iy
filo
A
N
)
[
30,
rlr
>
ol
ol
i
R
Mo

Hog retxtty Ay AtHChayko, 2008).
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HYE ojmz|zt E4 7ol A4k, wuffot= AFoll tiste] o] )=
WFoer o] B4 HlEeol WA= BE AFA, AnjAd 42 9v
St (Watson & Barban, 1986). 11789] AlZAHS AR Gt PE=Ho|A 1A

Aol kg Lol FHE PAoz WA, HE
22 Ao Hotop & ol Ra-UAIT, 2019).

719, 2AEE AT omAE whEo] W] ffsf k=St girh 7199 7]
A oluAE 7+ 7|¢e] Bl Aptog Hrpdtty 91, fiREe YEL 7
o]
H

o 3AA olulA F4 A §AL skl o] PHos T4 s 9
a3

T

=1
o

L [e)
&Aooz PAH 9P A Hrh(ds|d-ura,

H
shul QAo 4 G4, A4 5o Boldid Bt AFHoR By ol
Ax WY FPozie TAM, Ao el nhede] APHE o
2 APAe Pate] 2ol glojw A7k o] Ko wEe] A Aol

(Horowitz, 1975).
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BAE omz]:= 19509 o] EAHOR HALET] A&ste] @ A7t
TZs5] Agso] 211 Yrh(Donbi, 1990). o= BHMEZE o]gste] AH|A
oF gEel w2 715Hola AAAQ FYo] FHE FUoU HIole g2 B
HETt FAFORN ©es5] 7|5Hd ETtozE HACE AHslelr| 7t of
HA Hol A ou|. & nA] HP| Wi BEHE Y B HHE o]
o2 7b A BHES] ZA MY ApEste] vjEo R P ATHEEH, 2002)

HAE on|x]E &H|[AZE 47|09 BRlEo| diste] A1 Sl FA A,
A 7 B BHE digh A 53 Zo] AF AAC] tgt Aol Al
1 B oA FRO A aiet AFEo] gAH AHRe] AHeEjA Fx
AA= D o] & 4 UTH(E<H], 1984)

7190l BHES Ao g Eol7] s 1AEFC] JAAstk= BHE 17
Lol gt J5AQ HeHte BHAHE ofu|z] ALE gt M= uiAE M
Lol HAE HSEol ZJh Uoptiae BHAlE FAHLO ZFybd o] =

Zio2kal grs|a Aoh(E-g-, 2000).

Alexander(1993)«= HIIT oju|z|gt 4H|Z7F BIlTo| s £ o2 7}
A= Qo7 AHFO HEl&ef EA 5= B e AAH S-S Aol
2ty Aottt BAE ou|x]E 0 2], AE &2 AH|A o|m]|z]e}t A

714 ol
2 Usd(9@HE, 2019), 718 ojulAet 4]
@ 2

o] 714, A A4, BF oluA 5o JYRRE T

B AF oA AFY FU A 5 AF A A5
Bk Aulz ojulA A AT 5o S 2ulze] AW, Ay Sel
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2.2.2 BRE o[mz]o] thgh M3l A

HAT oz AH[ZES] ko P v]Uct(Kotier Philip, 1991)1
ot Bk of® thidolit ofojtjolo] tis 7idle] AR ZHal gle 39
A T vaod Ak Hrh A w7 9 PeAYF 5o I PN
B4, 2002). 39l HHE B I AEo 24 E 7o A IF
< A A5 O AES EFFeR Fufstaat st 94 =

u] X th(Barbar, 1990).

el

o[l

ox

i)

ro,

o, I
(o]l
gr el

BHHE Zatolgh YAE0] 7 HAEE Q1A g1y, T 1 HA:MT o s
sty FEet oln|A] e A4S Wol 7 & w V)= AeR HHA
T Zito] Akt Bt = 82 ¢F2 HRitof Hlo| AlFo] sdstHte o
=2 A 58S HolAY o w2 oA, AuEEES o 7199 A7
A olols FUEAZ 4 Qe 713E 7HE & itk BRIE 2HMbs SA sk
Wrdolls A 719 oA Hdohs Wt Aol A HTche
H 5 ZEA7E dled 719 BRA Hdohe HHe FE 7|gold BHEY]
A 4

[e)
P2 ARSATHOFERA, 2002). Z1Re] BEA FISE Pyo

=

H o

oA BEE Aike FrHom pelels o A ARS AeEe 149
_‘I

o

B ASEE oy 4T BYe ofs) S4sts WS Satn s
BIAE ojn| Moo ojn|A HTsHe A7kl webA thp PHEREE
dolAt AuE Aelgozs PAum, I BHd W] AL A%, 4
Pole Adsele Jee] BAolt. HAE ojmxrl RaHom A A
o ohli BEHths Age] 9% WX B4 SARGE AHzY F2L
Ed Ade] GRS Fol FuEHEL RS 7AA AchgHe B,
1994). Wby B ojmAk Aulapt L7l BelHel axet 74, Hed

axge] 2gos AU, 2007),
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AT AHAE) A7E
B ojnjx= AglHor g4
o=Hl (1984) Al adtolgtal & £ glon
e A2 HEgol AR E
A dofol IFE A= A 85 T
TE7IE AdH Aop ojm|x|e} HHE ojm] ]9
Sirgy(1985) | LA|E oy} o/FA o} oju] 2|2}
BHE oJu|eke] Aol ofste] IFE T
B ouz)7F FMAHA A # o1
el | HeEoe Addel 93 A
(1994) =4 EAEY 280 F2& 5t Aldel 9FE F
FojEiEe] FFEe 713 H
o] BlEy Hurt 2he A S4901%leH,
F29(1994) | °ofF AF] 7ML HAE Aok
79] FFE vAA e AR YEe
Gractf(1997) AH|ZRe] Zpop ojujx]et B ojujx|7} FdTsS
HEisef gt B 5l Fuol=rt Aseiths Ae AASH e
2z Tl FEel glofd HHE oju|x|7h
FRALU997) | aH|AEC] ofwHdt FHjAbAAE Y] ARt HijkeE
HESIE WA 71 27 9FEL A= Ao Yegs
_ BHE oA S TSt e 8cls2 Hfd
BRI AAH B ofmz)et FEAE] Sl ﬁj; et
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2.3 Fujolx
2.3.1 el o] 7id

Fojolmer o] gt Aulzte] OAE Eahe oz aude] TojEE
of FulES iAfsls faolchElA, 2018). FoelEE 4HAA 54 4
Folup AuAg AAHos Fujstng s 9AS terfe old 4% o)
o] EEOITHAHAS, 2018), 447t TujEas wﬂ: AFOIL} AHAE T
wistaat she oxjeln THioEAt B2 W A
Sol Fol. FSIE Al ATE FL AL I aiEel G

HYPE ojnjz|et aRES, ek MHlAs FE Fo] A 54 HE

)
ol

of FAAY AP ML g DAL T HAS AFo] P FRH
Fojolz @yol Fobdl 497} Wk FEL AFolt Aulze] et 4
gol nhgs AselH BEoz WAL o], AFA Ag dhor] sk
Foje] A geEA AAHA FuiFol YstE ey, FoiolEL o
AR AE FYSEIE ALl AL ANRE & S i, 2015,
Foholzl Bt Tofstelt 2u|Abe] OX|E Fsjol, Lvlze] Fuj
52 olslstin slol TS AE 19 SAFOIKCIIA-FA5, 201,

)
H,

et FEjO = AR|[AFO] AAEH Fi= 71“1 g FTS ovlst= Ao
AT Bl=r PR AE FsAdL E}(Engel 1995).

AB[AEO] e E2 AB[AE0] of ofs A= A A
st 150 /A EA4% FuiE 24ctke e 71xE SiA FuidA
7b olFo Xtk (Kotler, 2000). 7|4 <& QQlo]gt A& (product), HIME
(brand), A" (retail)¥} A]7](timing) 123 4%F(quantity) 5= WHESE 1
Y ABAES AF T 2 oA AAS] ofm|z|ef HEiE ofn]z]7} H]
ot Aol EART oo JAE= HHEE Aostal FuishA Hoh
9rslal ATHEAIE, 2013).

R Lo
)

l‘_,

o
-{EN

- 32 -



cUAES oz B7F a7 0 47 5o 5oz waol o)
of AlE= A =Hal, AlES A9, B7lst=d loid AR gAolgt= i
48 9 T St Ay et aalade e, e s
& 4B[AEo] FHishs s B HollA aBlAEe] SiY sl dHit 284
T A s e Py
of gt Fujol=dt ARA} sigdEe Fulstalat she ARE on|eittal
ot 4 Qlth(Richardsin, 1996).

o} el dEY $Ed FUOEE 40t 4ES FoslE oE

A B o oo AFel Hish 7IHE YRR Fujolke Fu A HE
AA Fd= T2 F ohA o Zldel ofs) FdHHH(FH, 2014).

et 2 dAtolde Fujoms "au|Rte] oY Zhet niE FEel, &
d AFET AB|ze] et s AT AnAte] ¥ or Aol
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2.3.2 Fujojr o] AP

Jufo]of tfste] Wilaters & Paul(1974)= A= 9 AH|AQ] Jtufjo]He}
AA, oAHA, AAEA, FF=FE Fuid AJA o Hit oAE AAst=
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*p<.05, **p<01, ***p<.001
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[ 4-8] el A BEo] HAS ouxo] HAE G 19
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g t p

B BEoA B 32+ | VIF
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A=A 465 465 .568 13.079*** .000 630 | 1.587

Durbin-Watson=1.952, R* =.648, Adjusted R* =.643, F=136.355(p=.000***)

*p<.05, **p<01, ***p<.001
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ABSTRACT

The Effect of Online Marketing of
Food Service Business on Brand Image and
Consumer Purchase Intentions

Lee, Jeong—Sun

Major in Food Service Management

Dept. of Hotel, Tourism and

Restaurant Management

Graduate School of Business

Administration

Hansung University

Marketing using online marketing channels was known to people as a
service called the World Wide Web in the 1990s and has entered explosive
growth since 2000. In an article of Newsis newspaper in 2016, it is said tha
t smartphone usage time is longer than the average TV usage time of Korea
ns in late 2014 and smartphones have emerged as a key medium for video
usage in Korea. In addition, in an article of Maeil Business Newspaper in 2
016 analyzed the status of the social media channels from the top 100 com
panies and public institutions. It is said that those companies use the online
marketing channel to create a window for two—way communication with co
nsumers and use it as a marketing tool. As described, it explains that accor
ding to the change in the behavior of consumers who use the online market
ing channel and the recognition and use of those companies, the marketing
using the online marketing channel is an important medium for connecting t
o the consumers. Therefore, this study identified the online marketing with a
population of consumers using dining out service through online marketing c
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hannels, and examined the relationship between online marketing, brand ima
ge, and purchase intentions of consumers empirically. In addition, based on
the analysis results, this study aims to present effective measures to enhance
the brand image and purchase intentions of consumers who use dining out s
ervice as meaningful implications for executives and marketers. In order to a
chieve the above objectives, the survey was conducted using self—administere
d questionnaire and mobile platform. The analysis was performed using the
Windows SPSS ver. 22.0 statistical application.

1. Based on previous studies, it is set up enjoyment, sociality, informatio
nality, and reliability as the online marketing characteristics of food service
business.

2. Enjoyment, sociality, and reliability have a positive effect on brand im
age, but informationality has no meaningful effect.

Hence, it was identified that some of the characteristics affect positively on
enhancement of brand image by online marketing at dining out business.

3. Enjoyment, informationality, and reliability have a positive effect on p

urchase intentions of consumers, but sociality has no meaningful effect.
In addition, enjoyment, informationality, and reliability had a significant posi
tive effect on consumer purchase intention, but sociality had no significant e
ffect. Hence, it was identified that some of the characteristics affect positivel
y on enhancement of purchase intentions of consumers by online marketing
at dining out business.

Lastly, The brand image formed through online marketing was found to
have a significant positive influence on the purchase intention of consumers.
Based on the above results, it is identified that enjoyment and reliability are
important factors to enhance both brand image and purchase intentions of ¢
ustomers in the characteristics of dining out business.

On the other hand, since information only affects consumer purchase intenti
on and sociality only affects brand image, it is necessary to produce digital
content that is both purposefully and carefully curated.

Therefore, this study aims to suggest theoretical and practical implications
for the increasing online marketing and its characteristics based on these res
ults.

(key words] restaurant industry, food service industry, online marketing,
brand image, consumer purchase intention
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