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EotrE @4e] AMAE dEdey Zddde 19
B, R Ff/otE B Zdets doz Edst

SNS& FelH zZ¢fo] hssta AFEEZIY APRlA deAes @ 4 Sl
= EoFE AZEYO] AH|2olti(AEA, 2017). ERE 281 AtojoflA A
SAE e wAE AYsty, JuEe, AR vy B T 5 oI A
FUE &8 & 5 e AYAE Uit (s, 2016).

ol2lgt SNS 5oz <lsto]l 7|9 AHolME SNSE olgstol AH|&
og A Audo] geHoz =gd £ JA HIYL, HEIF THEE
Aol BARWF, WA, odnst Fo ot AjyAeld et e
dgE FAER % ad 3 ogEo] wE £z Frkt Jrh(de
d, 2018). SNS+= Al oluA|et 719 ojujlef wigt AL} ojAdA o] 2

Fd= AL A= As uisiy, &F] m2uddd AEHEI A

ol
=
29 2P N2 AR TA Q] Hog FE dron F&TH o|@Z7tel At
o

N
(@)
N
—
[
W
(e}
19
w
2
=
o
o,
w
Z,
w
i
©
oo
ok
N,
o
©
i)
L
Bl
ol
el
8
o)
o,

of =W &4 vto] o]ga i EFF SHtHI glow, FH=oAE= UH
82 & 65.7%7F SNSE ol&sl2 Zdel ot stda, 20the] H]

_’I’I_



ol =ow, Agulel HlE2 HRg Aoz AR HITh E SNS o]
|25 AR ole Aegzz F 13 o] SNSE o]8dl=  H|Fo]
55.5%= YEPStom, 254% = S 13] o]} SNSE o|§ gt Hotdl
t}. SNS AEd=RE QAeafo] 86%E 19, Ho|AE(7T1%)1} 7t~
Ef AEd@s5%)°] FHE oldth 594 AdEE FREOID7T d&EFH
1915 AHAISHT

2) SNS&Ae] o] 5l 54

raoz 9Algle] nAgdE we Wt et
Aol HlFe] AXL 9k,

%0,
lo
o
.
2 o\
w
Z
w
M

T7gsto] AF FA] bt
AHEARES] Q1Z] QRle]
T2+ Davis(1989)9] 7|& ly

48 SR (Vendatesh and Davis, 2000)¢] Qlow ol ZLA=R S
DelLone and Mclean(1992)9] ARA|AH A Q9 BFS & 4 ot
ARAAE AFE Q9 Rl (Delone and Mclean, 1992)9A4+= SNS=ZH-&

Hrtele 7o g2  A|AHEEA(System  Quality), AEEZ(Information
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Quality), A]2® o]&(nformation Use or Use), AFgA T=E(User
Satisfaction), 714 FF(Individual Impact), &2 FJF(Organizational
Quality) 9] 67125 AASHRCH, o] &85 AR A~ Ay BHEgS A

HuH, A2sE BT AR Bdo] FEOE AAT AgH AHgA o]

GFS AGE 2 & 5 Ak AAY B TG FRoat A
2 Aot Aol Qo] Axde AANSOR AgA aTATY A B
Azd H2el gold 5 18749 FRe mgstglon], PREL THFEO
2l Ay, WO, AAH 5 2309 BRe TS olF F ARE
95 Asa BAE ALY g ABA BE T A ot A%
QA GF =, A /1G] Aot GFBAT ke e HelEr

FEAAE AFEE] 19929 B2 okt At

A 2E AL

A

AN
=
ro

b}
of
%

A

i)

i)

o

o

X1 A

T
a =
ARG} RS

[71%]12-1] DelLone and Mclean(1992)2] Ax »nd

DelLone and Mclean(2003)2 o]Z o]9]
o, A&oNA WHalols HFH HF
goto] FEH AAH HY o

fu)
&
o
N
)
O,
re
-
ﬂJ[ﬂJ
_0|L
8,
o

e
R
ol
ok
rlr
>,
> r

M 2
rr
=
s
rr

z2o] Ausot PRI

2]
=

2
of G FE HAolet shadnt. £4H IS HErde ot 2o

£ ode ot
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SEC s

}\]iEé! %‘75:'_] \4 _/‘E_ _QJ}
AHEAL OFHE
MulA A A

[Z1™2-2] Delone and Mclean (2003)9] &A= ISAY nd

Higos 2 dAox= SNS E49] stelacle=z A

wAN ARFY, MuAgdR FES] olgo] 2l FAoke] 1
B 5

[>
rr oo

1
A}

7H Al2" F4 (System Quality)

Delone & Mclean(1992)9] 2]5tH A|AH]

] ZA(System Quality)2 HH
Aelct= o] gt A|ARS SHct= A

o, gerl AHA ol §AE
&5 ool g B9 3=
Boksl, ol olF 7122 BE U Aolg s B4

ZAo A5 2935 a4t st o] SNS o] exE

o o rlo

rlo
r k=

S Aom AAd Akl
2013), StHHoll m&

Seddon(1997)& A|AH] ZAolzt A|AH o827} A|AH] o]& Al AFAS

i

B



FASEL AU A Bug)ol A HAEA UeA]o dHiste] wHEsl= e

2 AoJol¥tt. Hamilton & Chervany(1981)&= A|AH] ZAo] =4 Q47

AX I3 AE golgdog FASIH O™, Shafet and Byrd(2000)2 A~
8 olgmi AHAAHY 4T fRg T Y= Aol ohx, A2d olg
Ape] W} welol v WEd] An AAHe 4F 24 FBol opztn
Zgatoct ook 2ol We AW ALY PY ATSCN, 2014 25,
2013 1 B, 201AHE ALT BLS HBHA HRALAL ST 9
dRdeRA AR b 975 AW %ot Acde] BAgde 2
ME 942 S84 (efficency), ©]¥ ZFsA(availability), <44
(reliability), R4 security) S| o8], 2t7ke] Aade] dat A 3

olg} Tl AYATE [:2-113} 2t

[E£2-1] SNS A|A”] =4 9] HEgol

EE IEERE PRkE
884 AA}O]E o] & A] K|Ho] 9lo] De Wulf et al.(2006),
(efficiency) Al&SHA AL 4 9= A x, Kim & Lee(2006)

Bell & Tang(1998),

018 T1sA | WAOIEA A B L ojg A | o & Wepbl20od),

(availability) u Parasuraman,
val 111
’ N Zeithaml &
Malhotra(2005)
< L XNsks 13

e Aol £ Aatsla e ofol

iabili stoy, ol &Al o2t ok glo] De Wulf et al. (2006)
(reliability)

Kim, Lee, Han &
Lee(2002), Collier &
Bienstock(2006), Lee &
Kozar(2006)

o

(security)




) AHEE (Information Quality)

AR EA(Information Quality)2 HFEH ZFelz= EZO 7ix] HL=Z,
AUl AR S AgHO| disiA  R|Zshe Zhx|olw A|AH] FAT
o e o3t 942 HUiET Qoh Fru HEE & A AR
ASA kel AxUAeldoe] et SNSO EAo] what o] AlFE=
AHEE= A 4 e AEooF st7] wige| olsfstr] fleE AREA
o "y oA ARl IAHAQN FFe Foh mepA B AFAES
SNS &2 7to] SQlo] AEol FAL Fastd FAstnt. AP
TAQ201D> HAFEAC ARBEE ARHC]l AEE 1 AA E

[e] [e) =
Ao™, Corbitt, Thanasanktia & Yi(2003)8] AFoA AH|AF
A

7
© AEREFES Wil 7IEe AEA de AR AAFRAAN AT
=

=)
JH AA"lomHE AFue AHE Ad wmet ARgAE 2]zt
o agAq Axe starh wery AREFde ARt A
J WE, &4, TH, ZEE Uelle O AHEY et
A4, B4, e niettal & & (A, 2019).
=9 [#2-2]= &Audo] gHFeA e FAREH gt APA+E

sfgez AJH 3 2= AJH FHO| AlFadde Rt Aot

[E2-2] SNS AR ZZ 0] AE Qo]

e AdA A T T
DeLone & clean(1992)
A Y EFAA] o]&X7F SNSES AL S | Berrt and Parasurama
+874 SOojA Tolal A AMEE & ot n(1997)
A7kt A ARA, A9E, 29A
(2004)
ALK A BE T+ YHOIE oF 52 dol %l 9] (2012)
Al&ste B= Agixl 5(2015)
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AbS AH &M o]&ATS 719 HRUYAH oMo
J 8 ] }_ o AryAoldol 2] £(2013)
QA st A w

ot
AR
2,
=
g
o,
1o
rr
-N
!
_);
oo
Y
1o
>
i)
|
N,
fin
H

H oAE[2o] digh SRR AHoyEY QIS o 4 Sloh A¥AF
W PZB(1985)= AH|~ F4& Br7lote A2 ARARElAl Sl
F4e Hrtskes A Ho ¢ ofH7] dige] AAl AH|A AT
s AREAE 7HA= Zidielt Bluet & HIUKSHA Hu ofnf] AH|A] A
weto g @rirp o|fojz|= Zo] ofyel, AH|AVE ALExE AR
ShA Zg=Et 9o m, Lewis & Booms(1933)& AH|A ZXHL 1A
oAl AsH AH|AZE A ARTZIHe} dAste AE 2 Skt wet
A SNSollA o] Mu|A ZAolgk SNS 0|87} SNSE o]8sHHA 712]7
He= A4 o8 A T|diete] EYA AEE #EARF Aozt & 4 3l
=

=9 [#2-3]12 SNS &4 5 AH|A FHof dist APAFE vig e

2 AlFacls ARt Zoldt.
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A 24 292 FHYE
1) SNS 22kl 2 AFYAelde A2

A 7IY9E2 AFold AH|aet BEH JEE st Al A #
23t JEukS iﬂWOﬂﬂl dLH o=z AFSHATH(RES], 2014). 1Y
] /\H]X]—7]- 11744
golstA  HAH
oz HTES

HHE M5 HASSL O ARl Ageks Aol
@A, 2016). ATl B ool omeleloy oe
T 2EAES QEYE B J1gelt AE, Auzd] B@ FRE A7
AT 5 QA 9 WA ohleh Aujd AiR RS gty 73
5 S ol EICHAERA, 2016). olo] L3kl 7
A ARUACIAL Aol A ARUANE FHoRA FFo] 7

N,
N
1o,
ro
)
o,
o,
oo
B
|t
rlo
)
=

O

A(E-mail) &2 22 1Blogy 22kl 4
2 22 3 ARYAlAE fgt ==
SN

AN, 2ekel ARUE
; S oZ Aol el AR, ESH, $RE

= s
Sl A, Aol oheFet
)= THOE MIHI Sl FAlolth AgdATe] w2 $HE 2017+
22kl FHo e el SAolA ohFet miA(REe] aYE, B2, A
FUE, SNS 5)E &5t o] §x7t o] &3t AlFolut FIARE AnjAet w
doto] 2% AR, ARH, 271, R 52 oueta stglon, WANG
DELI(2010)= =2k¢] 42 &B[2p7F QIEY =+ (QQ, SNS, Az,
ANEE *P%}o% M7 I8 AR FHESG RN Aot
B thekst gAoz m@gt skt
o]x¥ SNS& A}Wi HEIE Higo=z 2l FHor 43t
o

E3 emelqlA Aol @it YAl sl T A
ol BYE ASY MEYDE vz ABolt Auzd g A
R A bl @

-
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O Ao 2=t a2 St 22ske E9Fo= A (Yuan
Zhiyong, 2016).

SNS7F el FHL 9JRt %8 Suo] HEA, A5 olgstust
She Aula 9 Tk she AEe] did AR 9v] 9dsl sl9r
HAHE7E FEshe AR § ol oEskA] ¢few, Falet g2 4
Hog 7|0l F+= HAAE AzstA Al HUATh o et AH|[ATE A

e Tiske Bl 9ol 71 mHg e avte HA HAsh A
jul Z

2) #+4 °o&

FAEE FAYHY g 54 HEY v FHor <l
oq E]'Qloﬂﬂl ;F‘;ﬁ @E% ;ﬂ%'g]'\:ﬂ% 600_% %_1.?:)__]:]_.
Fojolmut BE Ao Halel AHE Adsi=d wE {y 7}

W3 22

215 o]l2x wo|H(Harrison—Walker, 2001). AZS (19979 A%
TANEE FH FARTE FAREE H & FAste AlFel ot
A e B7AA HHE Adstax ste o= oSttt wEbA A
Hreog FAAREZ AAE o HAATE AERE /\%5]'51 olof digt 9]
AS BESHA ok Akl ou|ep dX|ohH, FA4E Ao wet
FAEE FAE oA P4 HE 6§%0ﬂ w2t ze)7t A=
o Qe

B
E

A= zl = B
oA Aot 11]%0]‘% /\W]ioﬂ W?l 1]’51 E= omAE A7
sAHoR2 Az "HHEs|A, 2016). olet o] FHo ki 28l
TAZE it &BALe] BLE nefsh= Fa% 54 Wt E o 3l
ow, AHIAE A 29 AE AR TS 5 Qo] e Fasit(Ee
of, 2018). Reingen & Kernan(1986)7t Brown & Reingen(1987)2 A
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A3dE 24 Yol JACIAHME

1) AAIAHE 7HE

-

MzL ulto] 22 7|93 AHIRHE 7Rl oiefet AxyA A ]
d 71, 714 AB[Ry, AB[RReE ABRDS 7FeSHAl shH, ole AW
UAlold o] F7tE olojx mto] ARUAClHES A Skl
ozt A FAFAY7IA 7HsSHAl stk Het ARUACld =
el diste] & 8 AldskAl HIsHl sl 2T QUARIAME
(engagement)©]] thgh ¥HAo] FopAal Qlrt.

AACIAHE: g1t Al miAlY FopollA Z-8Ew, FHAS

oulE AR Y thE APomA ATEolW Hopol wel Ada =

s Aol 2AETsl th2sld] gekg A Zolst olzejxn 9
. QAelAREL 1747 EHH, WHeR, w8 244 £5 5 ol
Mge  mARZ S AgEgey, @A ol2Edr =9

(immersion), #F(attention), A¥/J(Target Relevance) &= Zt 7f

Joz HrAsSte] ARRlZlo|n Ao ARgAQl Ps o Jjdoer AFojxi
Attt Witmer & Singer(1988)= &Y dFo AH2l Aejoln =]
AAe XSt ste PFoER
Ephron(2006)2 QIACIAHE= AHZ7L Fao] oigh HE BAep &2
&0 WHAMRY A4l wAdo] kil 7l A Tl ol=2717HA] o
et ouE 1 A, 1 F T
o] Fas%h #A8A4E SFTh Scott(2010)= AAIAH
of 1y 7Y}
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2 AoAgAol EAY wuldolrt AARIAHE FAgo Aget &
Fog WA myo] QAOJAHE.] ¥R AF7F 2], =Ef
adngo] gHo=7A] FEAL Utk 22l &
E F st &dndo] QIAPIAHEE HlHolE &&
s = o|-§A7t mtjojE o]-gto=H
B o2 AolHH ‘?lﬂ]OVIEHE FoAME mlHofo] ¢
A el FWl, 2018 5 A&, 2019).
&S| = A4 ﬁ‘—H]Z}J Zod 2] =2}

28 % (Paharia et al. 2014) T& BH#itof st fxg AB|AES 2]
A, A4, AHe AR uRske S8 s
2019). Ao wEw AAYP202002 HAEA HAE AHEE (B=
D7E duit AEFAA EHEH Hofsk= Aol

O
2

Yo ne Jj
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<
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n}
oz
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B |
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2
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™
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ox

AF AAl0 ]

7 =EH Biito EHEHHE =2 APIAHES AsH 2 Aotk

(deH, 2016). AAl E21F tdo= JACIAHEE At At A

oA BEAES Ze BRI Wig JACIAWMET -7 A8,
el o AR 4R OJEE EY + ke AL

Yang & Kang, 2009), Okazaki & Yague(2012)
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1 949 SNS FAL Lakdl PAYES] @ F(H FFE ]
4 Rolct.

Hi-1. €49 SNS A~ F42 28l fHoZof| {oJgt H(+)9

FF= v AHolth

H1-2. 949 SNSo AH F&L2 289l Ao ko] [t A+

FFS mF Aot

H1-3. 94¢d SNS9o| AulA EHe 2l o] Fogh A(+)9]
A

o,

oli

T
o ¢
=3
i

e]AY SNS Fdo] Adutfo] QUACIZHE mX& FF Egt AP4A
TEoA HEH B Q. MIAO - HUI(2019)= SNS Fie] EAJo] 41 <l
ACIZAHE ] m2]= FgFollA SNSO HHZA EAL 1A 0|2 HE {23t
P wH Aol st o]fF, =5, FAF(2015+= BE}HE SNSO
E7do] mtjo] IAo] WdE% mi7f2 BIHE QIAIC|ZHES nX]& Fol
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r ol
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el
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E 4 719 (Negash et al, 2003)
SNS9| AH %71%_1% a/du|H o] ?_71101;(]”@501] 384 dFe Frk AA
gk HF Qlh ©o]%(2014)+= 719 SNS 9F HiTeik: 51 Fufjo o Jof
Aell 2lol AACIAHEZL wj7 axrt %%X]OH it AFaFA 7199
SNS AH F44L2 adu|to] QIAIOIAHE &idolm o= SNS7} 7}
A= 2EAR] EAQ o] A ARyAoldel At st olsF, AW
7-(2018)9F A FA(2019)e] Aol ARERF SNS FA Lo digh dA+E
7IHto 2 AAqt 7Hd o] W& o3t £

o rlo
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H2: 94g SNS HZ2 24udo] QIAIAHE #oft H ()9
Fg= "E Aot

H2-1 : 941 SNS F29| A2 S22 2dugo] dACIAHE
ol Ao dd= nE Aot

H2-2 @ &JA<] SNS &29 AR JFE2 248vyo] Ao|AHE.]
oot Xé(+)91 Fd= "E Aot

H2-3 © &JA9] SNS &2 AMuls F22 24dujto] AR HE]
ol Aol dd= nE Aot

o A 4geldel WACARES] B A7 Aol ~%, E9H
093 §RHe e SNSE EGE FultolsR SHEA, ol irul
ol gt AAvltie] AAIANES 2Ag s, olo] we uAY Fw}
= Ex

Z7ste= A=7t S7Fstal Qlth Epron(2006)©f] =, QIAo] A
oo, Fal, Hllso] £apAQl 2gor Hoton, 7|9 B !
ol AFgA7E AAeIA| = 7] A= ‘?1_741 7190l F&= R AA1A =Hoj
of atm, o] AHof IAC|A|E]7] ¢f5te] mHojo] Q1A0]A] HE= Aol A
Eofof tttal sFlH. °olE §dll SNS Ao E w2 74 =g Hol7
SiAE SNS ol-§A4E2] 2duyo] ACIAMET} dd=ojof e Ze
o]— /\ %q.

Aol m=d Hes, HHE, a5AQ015)2 EWE* A E2E

o
o2

CIAIOIZAHE Aol 2kl FH 9

AAICIAHES] &4 F

A FH ARFYAolHAS ol wEE Fa3t Q9lo] HfH(Green and
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Brock, 2000) 3}9°™, Yang & Kang(2009)2 <22]Ad SNSQI 5271
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Aol A ES] WA a7}

7V 104 ZH37EA] A" Al e EEHset SERsE 1Y <l
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+ SNS9| F4o] aAu|to] IACIAHEE w72 st} 22l
Lo FFe mAe AREYPo] JHPHEM &, AU SNSEHo] A4
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2 AFes gAY SNSY Fdo| die ol8AEe 2l FHE
FFS HAE G4 mirfHIeR Zgot= Adutfo] QIAO|AHE
o] g&s HIs Yste] AP SNSEZo] AMujt]o] QIAIOIAHE
3

=
fotel ekl TR mAL JFS ATRPoT PHFHL o

D)
N
N
>
2 1N
ol
ol

—_

Y SNS FHoJA 2zl FHoE= o]o]
= A SNS F83 2Tl FAoE 7o) A
BHHaL, 24 SNS FZolM adudo] AACIAHES
FHYgER olojxly I ARE XY SNS FE9 2

ro
B g
rJ
2N
T
o,

lo
k1

o L
2

-4

2 rfo
i)
ro,

_28_



5 el AzEel Asavts vagozA
of wjastE dEeknA du

gt o]

H4 : o] SNS 283 22Q #+39= 79

FFBA NN aAu o
AACIAMEE wiAad7t Y& AolH.

_29_



=
s

o getel el
of 7oz gof

=
=

o] SNS o]-g=}

3

A
=

T
=)

S

N

S

1<

A
&l

ERRS
9

A3 A
A

=
=

| o8t

AACIAMEZ} w72 o] ofuet

ol
To°

,m.o
)

AFoME 2duHol

2

olct. wetA

o F3ol

=
—

]_

agn]e o]

°

olu

A4 (regular) AHEAHE

M

°

5

ol
ol

™
HE
el
o

Hed 5

oA

=

ALt ¢]Ad SNS

227

279]

A
=

X

FRem 20209 10€ 20€4HFE 11

9

Fsiet.

Tl et HdEE

o

A

Al
Fal o]F 325

°

=]

T

A Aot A}

Ao HA
1

il

<)

Q}:
=t
3505 uj

[e)

=

T

T

SNSef

1

—

f
SNSol| o

d 19¢7H4]
o
A&
&

<]
=

j

il
H

K

N
2020. 10. 20 ~ 2020. 11. 19 (4%7hH
A AP1719H
3508
3258
323%( 92.9 %)

A2

™
H
N
<
T

_30_




A 4@ ABEA 74 B BN Py

2 71Ze] A7olH AHgE BIES SNS
do] w2 el FHOE Aol WA THAAY £Ysted ALgat
E]

A A5 AlReR 2 dFoMe ¢AY SNS F% % SESC
AE =

, AElA 22 2 BR 5H9th SNS9 A

IS AEFZoRE FASHAL ol AMSH wFdES £ Aol 2
4 Heolo] ARSIt (De Wulf et al 2006 ; Kim & Lee 2006 ;
Bell & Tang 1998 ; Parasuraman, Zeithaml & Malhotra 2005 ; Collier
& Bienstock 2006 ; Lee & Kozar 2006)

AE FHL SNS7F Algste AH Fdlx FH0] 712 A=z A
St (0]2]Y 2011 ; Delone & McLean, 1992), A3 <a7to] Z& ¢
= Edi=z #84, I, deeAde ARdEer FASHAeH 2
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[#4-9] 91419} SNS Eo] 24n|t]e] QA RE] nlx= G

H| 23} EF3}
A g t p TAZETAF
B SE 8 2z VIF
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o Eat=I 275 063 264 4341 000 .506 2.978
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QA SNS FA9] sty aciel A|AREA, JEFA, Aula FAue] o
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L olee} 2ot
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QA PE
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(* p<.05, ** p<01, *** p<001)
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ABSTRACT

The Effect of SNS Information Quality on
Intentions of Online word—of—mouth.

— Social Media Engagement as a Mediated Effect—

Choi, Hye—Bin
Major in Food Service Management

Dept. of Hotel, Tourism and Restaurant

Management

Graduate School of Business

Administration

Hansung University

As SNS marketing in restaurant industry has been active recently
due to popularity of eating shows and cooking shows, companies are
holding their expectation on long—term effects on their brands by
exposure to consumers through SNS. Focusing on this part, this study is
based on how the quality factors of SNS in the restaurant industry are
affecting intentions of online word—of-mouth and whether engagement of
social media as a mediated effect is notable, by research on SNS users.

Furthermore, the ultimate goal is not only to provide effective
marketing planning guidelines for companies in restaurant industry seeking
to promote efficient marketing by acceleration of digital trend caused by

recent pandemic phenomenon ,but also to provide accurate understanding
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of social media engagement and successfully incorporate it into their SNS
marketing.

In order to determine the suitability of variables and properties of
empirical  analysis, it was extracted through the method of
question—and—answer based on prior research data, and the analysis was
conducted using the IBM SPSS Ver. 25.0 statistical program.

The results of this study are summarized as follows.

First, by analyzing the reliability and suitability of the research unit, the
information quality, service quality, and system quality of the SNS quality
in the restaurant industry, were shown to have sufficient reliability and
suitability for the study, and reliability on intentions of online
word—of—mouth, and on social media engagement were also found
significant. The findings from the exploratory factorial analysis also
showed that each factor has a sufficient validity composition.

Second, information quality, service quality, system quality, the three
factors of SNS quality in the restaurant industry were found to be
affected by intentions of online word—of-mouth and social media
engagement, and the power of influence was found to have difference. It
was also found that in the effect of SNS quality on intentions of online
word—of—mouth, social media engagement can be affected as a parameter.

Third, unlike previous studies focusing people in their 20s, having
known that the proportion of users in their 40s and 50s have increased,
this study is suggesting that the Millennium Generation and Generation Z
are no longer the main target groups of SNS marketing. Therefore,
in—depth research is needed on SNS marketing in restaurant industry
considering ongoing generational differences.

In conclusion, in SNS marketing through intentions of online
word—of—-mouth, social media engagement has shown to be an important

variable in restaurant industry. In particular, the higher the credibility of
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the quality of information provided by companies on SNS, the deeper the
intentions of online word-of-mouth is meant, which seems to be
requiring social media marketing to offer reliable provision, in addition
to current communication marketing through existing entertainment

information.

[(Keyword] : SNS quality on restaurant industry, intentions of online

word—of—-mouth, social media engagement.
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